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1.1

1.2

1.3

SECTION 1
INTRODUCTION

PURPOSE

Fulton County, Georgia (“County”) is to implement software application consisting
of a 1) Lands Record Management System, including document imaging,
workflow and record management system to deliver content to a single
repository, which in turn provides needed information to all applications.

Fulton County, Georgia (“The County”), through the issuance of this Request for
Proposal (RFP), is soliciting Proposers from qualified Proposers for the
procurement an enterprise Lands Record Management System.

Proposals provided in response to this RFP that comply with the submittal
requirements set forth in Section 7.0, including all forms and certifications, will be
evaluated in accordance with the criteria and procedures described in Section
8.0. Based on the results of the evaluation, the County will award the project to
the most advantageous Proposer based on the cost and the evaluation factors
set forth in the RFP.

DESCRIPTION OF THE PROJECT

This project involves the acquisition, installation, training, and on-going software
system maintenance support for Lands Record Management System software
application.

BACKGROUND

The Fulton County Clerk of Superior Court is currently using a system developed
by the Mainline Corporation, the Fulton County Land Records System, which the
County has used for approximately 10 years. The Mainline Land Records System
is now being supported by Iron Data Solutions, LLC. The County therefore
wishes to replace the existing Mainline Land Records system with a modern
document management solution.

COUNTY OBJECTIVES
The following are the County Objectives for this project:

» Provide better service to the public by improving the quality and quantity of
information available and by providing easier access to the information
Eliminate the need to create microfilm from original documents

Provide a high level of accountability for all financial transactions

Increase staff productivity and efficiency via the reduction of paper handling
Have the ability to accept PRIA standard electronic recordings

Section 1 1-1 12RFP84836B-BL, Lands Record Management System



1.5

1.6

1.7

1.8

1.9

1.10

PURCHASING THE RFP

This document and supporting documents can be downloaded at the Fulton
County Website, http://www.fultoncountyga.gov under “Bid Opportunities”.

SUBCONTRACTING OPPORTUNITIES

Potential prime contractors submitting a bid on this project for Fulton County and
are seeking subcontractors and/or suppliers can advertise those subcontracting
opportunities on the County’s website, http://www.fultoncountyga.gov under
“Subcontracting Bid Opportunities”.

PRE-PROPOSAL CONFERENCE

The County will hold a Pre-Proposal Conference, on Tuesday, August 21, 2012
at 2:00 PM in the Bid Conference Room of the Department of Purchasing and
Contract Compliance, Fulton County Public Safety Building, Suite 1168, 130
Peachtree Street, S.W., Atlanta, Georgia 30303. Attendance at the Pre-Proposal
Conference is voluntary for responding to this RFP, however Proposers are
encouraged to attend. The purpose of the Pre-Proposal Conference is to provide
information regarding the project and to address any questions and concerns
regarding the services sought by the County through this RFP.

PROPOSAL DUE DATE

All proposals are due in the Department of Purchasing and Contract Compliance
of Fulton County located in the Public Safety Building, Suite 1168, 130 Peachtree
St, S.W., Atlanta Georgia 30303 on or before Tuesday, September 11, 2012at
11:00 A.M, legal prevailing time. All submitted proposals shall be time and date
stamped according to the clock at the front desk of the Fulton County
Department of Purchasing and Contract Compliance. Any proposals received
after this appointed schedule will be considered late and will be returned
unopened to the Proposer. The proposal due date can be changed only by
addendum.

DELIVERY REQUIREMENTS

It shall be the sole responsibility of the Proposer to have his/her proposal
delivered to the Fulton County Department of Purchasing and Contract
Compliance for receipt on or before the above stipulated due date and time. If a
proposal is sent by U.S. Mail, the proposer shall be responsible for its timely
delivery to the Department of Purchasing and Contract Compliance.

CONTACT PERSON AND INQUIRIES

Any questions or suggestions regarding this RFP shall be submitted in writing to

Section 1 1-2 12RFP84836B-BL, Lands Record Management System



the Purchasing Department contact person, William E. Long, Jr., Chief Assistant
Purchasing Agent, 130 Peachtree Street, S.W., Suite 1168, Atlanta, Georgia
30303, Telephone: (404) 612-7660, Email: william.long@fultoncountyga.gov. Any
response made by the County shall be provided in writing to all Proposers by
addendum. No verbal responses shall be authoritative.
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SECTION 2
INSTRUCTIONS TO PROPOSERS

21 PROCUREMENT PROCESS
The procurement will be on a formally advertised basis. All technical requirements,
unless otherwise specified, must be met, or be capable of being met by the
Proposer or their proposal will be disqualified as being non-responsive.

2.2 CONTRACT DEFINITIONS

In addition to any other terms that may be defined in this solicitation, the following
terms have the following meaning:

Addendum — Revision to the RFP documents issued by the County prior to the
receipt of proposals.

Agreement — refers to the executed contract between the County and Contracting
Entity.

County — Fulton County Government and its authorized representatives.

Contact Person — Purchasing staff designated by the Fulton County Department of
Purchasing and Contract Compliance to submit any questions and suggestions to.

Offeror — the entity of individual submitting a proposal in response to this RFP.
Owner — Fulton County Government

Proposal — the document submitted by the offeror in response to this RFP.
Proposer — the entity or individual submitting a proposal in response to his RFP.

Request for Proposal (RFP) — all documents, whether attached or incorporated by
reference, utilized for soliciting sealed proposals.

Responsible Offeror — A person or entity that has the capability in all respects to
perform fully and reliably the contract requirements.

Responsive Offeror — A person or entity that has submitted a bid or proposal that
conforms in all material respects to the requirements set forth in the invitation for
bids or request for proposals.

Section 2 12RFP84836B-BL, Lands Record Management System
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Scope of Work — All the services specified, indicated, shown, or contemplated by
the Contract, and furnishing by the Contractor of all materials, equipment, labor,
methods, processes, construction and manufacturing materials and equipment,
tools, plants, supplies, power, water, transportation and other things necessary to
complete such services in accordance with the Contract.

Subcontractor/sub-consultant — An individual, firm, corporation or any
combination thereof, having a direct contract with Consultant/Contractor for the
performance of a part of the work.

2.3 NO CONTACT DURING PROCUREMENT PROCESS

It is the policy of Fulton County that the evaluation and award process for County

contracts shall be free from both actual and perceived impropriety, and that contacts

between potential vendors and County officials, elected officials and staff regarding
pending awards of County contracts shall be prohibited.

A. No person, firm, or business entity, however situated or composed,
obtaining a copy of or responding to this solicitation, shall initiate or continue
any verbal or written communication regarding this solicitation with any
County officer, elected official, employee, or designated County
representative, between the date of the issuance of this solicitation and the
date of the County Manager's recommendation to the Board of
Commissioners for award of the subject contract, except as may otherwise
be specifically authorized and permitted by the terms and conditions of this
solicitation.

B. All verbal and written communications initiated by such person, firm, or entity
regarding this solicitation, if same are authorized and permitted by the terms
and conditions of this solicitation, shall be directed to the Purchasing Agent.

C. Any violation of this prohibition of the initiation or continuation of verbal or
written communications with County officers, elected officials, employees, or
designated County representatives shall result in a written finding by the
Purchasing Agent that the submitted bid or proposal of the person, firm, or
entity in violation is “non-responsive”, and same shall not be considered for
award.

2.4 CLARIFICATION & ADDENDA

Proposers may submit requests for clarifications or interpretations regarding this

RFP and the Contract. Proposers must prepare such requests in writing for the

County’s consideration as set forth in this section of this RFP. While the County has
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not placed an initial limitation on the number of requests which can be submitted,
Proposers are cautioned that if Proposers do not request meaningful clarifications
or interpretations in an organized manner (e.g., limited frequency of requests), the
County will set restrictions on the frequency and number of requests permitted. The
County will not respond to requests, oral or written, received after Tuesday, August
28, 2012 at 5:00 PM, local prevailing time. Proposers are advised that this section
places no obligation on the part of the County to respond to any or all requests for
clarification or interpretation, and that the County’s failure to respond to any such
request will not relieve the Proposer of any obligations or conditions required by this
RFP.

Requests for clarification or interpretation regarding this RFP shall only be
submitted in writing (letter, fax or email) to:

Fulton County Department of Purchasing & Contract Compliance
Attn: William E. Long, Jr.
Public Safety Building
130 Peachtree Street S.W. Suite 1168
Atlanta GA 30303
Email: william.long@fultoncountyga.gov
F: (404) 893-6268

RE: 12RFP84836B-BL, Lands Record Management System
Telephone inquiries will not be accepted.

All responses to written requests for clarification, interpretation, or additional
information will be distributed as addenda to this RFP and posted on the Fulton
County website www.fultoncountyga.gov.

No oral interpretation, instruction, or information concerning this RFP given by any
employee or agent of the County shall be binding on the County. Proposers who
submit a Proposal in reliance on any such oral information risk having their
response to this RFP deemed non-responsive by the County. Only written
responses issued by addendum to this RFP should be considered by the Proposers.

During the period provided for the preparation of Proposals, the County may issue
addenda to this RFP. These addenda will be numbered consecutively and will be
posted on the Fulton County website, www.fultoncountyga.gov. These addenda will
be issued by, or on behalf of, the County and will constitute a part of this RFP. Each
Proposer is required to acknowledge receipt of each addendum by submitting an
executed acknowledgment form. This acknowledgment shall include all addenda
distributed prior to the Proposal Submission Date. All responses to this RFP shall be

Section 2 12RFP84836B-BL, Lands Record Management System
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2.5

2.6

2.7

2.8

2.9

prepared with full consideration of the addenda issued prior to the Proposal
Submission Date.

TERM OF CONTRACT

The initial term of the contract shall be for a one (1) year term, with two (2), one (1)
year renewal options.

RFP SUBMITTALS

See Exhibit 1 for the RFP Submittal Checklist. This checklist will assist you to
ensure that all submittals are included in your proposal. Failure to submit all
submittals may deem your proposal non-responsive.

PROPOSAL EVALUATION

All proposals will be evaluated using the criteria specified in Section 4 of this RFP.
Selection will include an analysis of proposals by a Vendor Selection Committee
composed of County personnel who will review the proposal submittals in accordance
with the submittal requirements and the evaluation criteria set forth in Section 4 of this
RFP. The committee may request oral interviews and/or site visits. Awards will not
necessarily be based on cost alone. Other factors, as detailed in the RFP, will be
considered in determining what proposal will be deemed to best meet the needs of
Fulton County.

DISQUALIFICATION OF PROPOSERS

The submission of more than one (1) proposal to the County as the primary Proposer
or member of a joint venture for the same work by and individual firm, partnership or
corporation under the same or different names may be grounds for disqualification of
a Proposer and the rejection of the proposal.

RESERVED RIGHTS

The County reserves the right to accept or reject any and/or all proposals, to waive
irregularities and technicalities, and to request resubmission. Any sole response
that is received may or may not be rejected by the County depending on available
competition and timely needs of the County. There is no obligation on the part of
the County to award the contract to the lowest proposer and the County reserves
the right to award the contract to the responsible proposers submitting responsive
proposals with resulting agreements most advantageous and in the best interest of
the County. The County shall be the sole judge of the proposals and the resulting
agreements that are in its best interest and its decision shall be final. Also, the

Section 2
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County reserves the right to make such investigation as it deems necessary to
determine the ability of any proposer to perform the work or service requested.
Information the County deems necessary to make this determination shall be
provided by the proposer. Such information may include, but shall not be limited to,
current financial statements by an independent CPA,; verification of availability of
personnel; and past performance records.

210 APPLICABLE LAWS

All applicable laws and regulations of the State of Georgia and ordinances and
regulations of Fulton County shall apply. Protestors shall seek resolution of their
complaints in the manner provided in the Fulton County Code of Laws §2-324 which
is incorporated by reference herein.

2.11 MINIMUM PARTICIPATION REQUIREMENTS FOR PRIME CONTRACTORS

Pursuant to Fulton County Code 102-357, Prime Bidders on the project must
perform no less than 51% of the scope of work required under the project.

2.12 INSURANCE AND RISK MANAGEMENT PROVISIONS

Insurance and Risk Management provisions and Indemnification and Hold Harmless
provisions are outlined in Section 7 of this RFP.

213 ACCURACY OF RFP AND RELATED DOCUMENTS

The County assumes no responsibility that the specified technical and background
information presented in this RFP, or otherwise distributed or made available during
this procurement process, is complete or accurate. Without limiting the generality of
the foregoing, the County will not be bound by or be responsible for any explanation
or interpretation of the Proposal documents other than those given in writing as an
addendum to this RFP.

Should a recipient of this RFP find discrepancies in or omissions from this RFP and
related documents, the recipient of this RFP shall immediately notify the Purchasing
Contact Person identified in Section 1.11 in writing at the following address: Fulton
County Department of Purchasing and Contract Compliance, Public Safety Bldg,
130 Peachtree Street S.W., Suite 1168 Atlanta, GA 30303. A written addendum, if
necessary, then will be made available to each recipient of this RFP.

2.14 RESPONSIBILITY OF PROPOSER

Section 2 12RFP84836B-BL, Lands Record Management System
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2.15

2.16

Each Proposer is encouraged to conduct all necessary investigations and review all
available and relevant data and information, which are necessary in its judgment in
order to assume this responsibility prior to the submittal of its Proposal. Proposers
are reminded of Fulton County’s “No Contact During Procurement” policy and
shall only contact the person designated by the RFP.

CONFIDENTIAL INFORMATION

If any Proposal contains technical, financial, or other confidential information that
the Proposer believes is exempt from disclosure, the Proposer must clearly label the
specific portions sought to be kept confidential and specify on what the exemption is
based. The County, at its sole discretion and subject to applicable law, will
determine whether such exemption applies. The County has sole discretion to make
such determination regarding the disclosure of information, and by responding to
this RFP, Proposers waive any challenge to the County’s decisions in this regard.
Marking all or substantially all of a Proposal as confidential may result in the
Proposer being deemed non-responsive to this RFP.

Notwithstanding the foregoing, Proposers recognize and agree that the County, its
staff, and its Consultants will not be responsible or liable in any way for any losses
that the Proposer may suffer from the disclosure of information or materials to third
parties.

COUNTY RIGHTS AND OPTIONS

This RFP constitutes an invitation to submit Proposals to the County. Without
limitation or penalty, the County reserves and holds at its sole discretion, the
following rights and options:

o This RFP does not obligate the County to select, procure or contract for any

services whatsoever.

e Fulton County reserves the right to award a contract based on this RFP and
the proposal(s) received (in whole or in part) to one or several vendors.

o The County reserves the right to change or alter the schedule for any events
associated with this procurement and, if required, notify the Proposers. A
Proposer, by submitting a Proposal, agrees to be bound by any modifications
made by the County

e All costs incurred by a Proposer in connection with responding to this RFP,
the evaluation and selection process undertaken in connection with this
procurement, and any negotiations with the County will be borne by the

Section 2
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Proposer.

The County reserves the right to reject all Proposals and components thereof
to eliminate all Proposers responding to this RFP from further consideration
for this procurement, and to notify such Proposers of the County's
determination.

The County may cancel this RFP without the substitution of another RFP and
terminate this procurement at any time without any liability whatsoever.

The County reserves the right to waive any technicalities or irregularities in
the Proposals.

The County reserves the right to eliminate any Proposer who submits
incomplete or inadequate responses or is not responsive to the requirements
of this RFP.

The County may request Proposers to send representatives to the County for
interviews and presentations.

To the extent deemed appropriate by the County, the County may select and
enter into discussion and negotiations with the Proposer(s) submitting
Proposal(s), which are found to be reasonably susceptible for award.

The County reserves the right to discontinue negotiations with any selected
Proposer.

The County reserves the right, without prior notice, to supplement, amend, or
otherwise modify this RFP.

All Proposals (other than portions thereof subject to patent or copyright
protection) become the property of the County and will not be returned, and
the County reserves the right to utilize all such information contained in the
Proposals without further cost to the County

The County may add to or delete from the Project Scope of Work set forth in
this RFP.

Any and all Proposals not received by the Proposal Submission Date shall
be rejected and returned unopened.

Neither the County, its staff, its representatives, nor any of its consultants or
attorneys will be liable for any claims or damages resulting from the
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solicitation, collection, review, or evaluation of responses to this RFP.

o The County, including its representatives and consultants, reserves the right
to visit and examine any of the facilities referenced in any Proposal and to
observe and investigate the operations of such facilities.

By responding to this RFP, Proposers acknowledge and consent to the rights and
conditions set forth in this RFP.

2.17 COST OF PROPOSAL PREPARATION AND SELECTION PROCESS

Each Proposal, including preparation of all information required to be included in a
Proposal pursuant to this RFP, shall be prepared at the sole cost and expense
(including, but not limited to, engineering and legal costs) of the Proposer. In
addition, the Proposer shall be solely responsible for all costs (including engineering
and legal costs) incurred by such Proposer in connection with this selection process,
including any costs incurred by the Proposer in any subsequent negotiations
entered into in connection with developing the Proposal. There shall be no claims
whatsoever against the County, its staff, or its consultants for reimbursement for the
costs or expenses (including, but not limited to, engineering and legal costs)
incurred during the preparation of the Proposal or other information required by this
RFP or procurement process or in connection with the selection process or any
negotiations.

2.18 TERMINATION OF NEGOTIATIONS

The County at its sole discretion may, at any time, to the extent permitted by
Applicable Law, exclude a Proposer from further participation in any negotiation
process if the County determines that such Proposer is failing to progress in the
negotiations or if the terms of its Proposal are less advantageous than those of
other Proposers and such Proposer is deemed to be no longer susceptible of
selection. The County will give written notice of its decision to the Proposer, which
shall be sent in writing, signed by the County.

219 WAGE CLAUSE
Pursuant to 102-391, Each Contractor shall agree that in the performance of the
Contract he will comply with all lawful agreements, if any, which the Contractor had

made with any association, union, or other entity, with respect to wages, salaries, and
working conditions, so as not to cause inconvenience, picketing, or work stoppage.

2.20 ADDITIONAL OR SUPPLEMENTAL INFORMATION

Section 2 12RFP84836B-BL, Lands Record Management System
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After receipt of the submittals, the County will evaluate the responses, including the
references, financial statements, experience and other data relating to the
Respondent’s qualifications. If requested by the Fulton County Department of
Purchasing and Contract Compliance, Respondent's maybe required to submit
additional or supplemental information to determine whether the Respondent meets
all of the qualification requirements.
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2.21 REPORTING RESPONSIBILITIES

The successful Proposer will report directly to the [Insert name], or designated
representative.

2.22 GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT

This Request for Proposal is subject to the Georgia Security & Immigration
Compliance Act. Pursuant to the Georgia Security & Immigration Compliance Act of
2006, as amended on May 11, 2009, bidders and proposers are notified that all
bids/proposals for services that are to be physically performed within the State of
Georgia must be accompanied by proof of their registration with and continuing and
future participation in the E-Verify program established by the United States
Department of Homeland Security. A completed affidavit must be submitted on the
top of the bid/proposal at the time of submission, prior to the time for opening
bids/proposals. Under state law, the County cannot consider any bid/proposal
which does not include a completed affidavit. It is not the intent of this notice to
provide detailed information or legal advice concerning the Georgia Security &
Immigration Compliance Act. All bidders/proposers intending to do business with
the County are responsible for independently apprising themselves and complying
with the requirements of that law and its effect on County procurements and their
participation in those procurements. For additional information on the E-Verify
program or to enroll in the program, go to: https://e-verify.uscis.gov/enroll.

See Section 5, Proposal Forms for declarations and affidavits.
2.23 AUTHORIZATION TO TRANSACT BUSINESS

If the Proposer is a Georgia corporation, the corporation, prior to contract execution,
shall submit documentary evidence from the Secretary of State that the Corporation
is in good standing and that the corporation is authorized to transact business in the
State of Georgia.

If the Proposer is a foreign (non-Georgia) corporation, the corporation, prior to
contract execution shall submit a Certificate of Authority and documentary evidence
from the Georgia Secretary of State of good standing which reflects that the
corporation is authorized to do business in the State of Georgia.

2.24 RIGHT TO PROTEST

Any actual bidder or offeror who is aggrieved in connection with the solicitation or
award of a contract shall protest in writing to the Director of Purchasing & Contract
Compliance. An actual bidder or offeror is defined as a person or entity who has
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submitted a bid or proposal on the project for which they are filing a protest. A protest
shall be submitted to and received by the Director of Purchasing & Contract
Compliance in writing within 14 days after such aggrieved entity known or should have
known of the solicitation, the award of contract to another or other acts giving rise to a
protest. An oral protest or a protest to an official, employee, User Department, or
other person apart from the Director of Purchasing & Contract Compliance does not
comply.

2.25 FIRST SOURCE JOBS POLICY

It is the policy of Fulton County Government to provide employment opportunities to
the citizens of Fulton County. This policy will apply to all contracts procured through
the Department of Purchasing & Contract Compliance valued in excess of
$200,000. The Prime Contract is expected to utilize the First Source Jobs Program
to fill 50% of the entry level jobs which arise as a result of any project funded in
whole or in part with County funds with residents of Fulton County. Forms are
provided in Section 6 of this RFP.

2.26 NON-COLLUSION

By submitting a signed proposal, Offeror certifies that there has been no collusion
with any other Offeror. Reasonable grounds for believing Offeror has an interest in
more than one proposal will result in rejection of all proposals in which the Offeror
has an interest. Any party to collusion may not be considered in future proposals for
the same or similar work. See Section 5, Proposal Forms for declarations and
affidavits.

2.27 EXCEPTIONS TO THE COUNTY’S CONTRACT

If Offeror takes exception to any term or condition set forth in the Sample Contract,
see Section 8 of this RFP, and any of its exhibits, appendices or attachments, said
exceptions must be clearly identified in the response to this RFP. Exceptions or
modifications to any of the terms and conditions must be submitted as a separate
document accompanying the Offeror’s proposal clearly marked as “Exceptions.”

The County shall be the sole determiner of the acceptability of any exception. See
Section 5, Proposal Forms for declarations and affidavits.

2.28 GENERAL REQUIREMENTS

1. Proposals may be withdrawn upon receipt of a written request prior to the
stated due date and time. If a firm seeks to withdraw a proposal after the due
date and time, the firm must present a notarized statement indicating that an
error was made, with an explanation of how it occurred. The withdrawal
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request must be accompanied by documentation supporting the claim. Prior to
approving or disapproving the request, an opinion will be obtained from Fulton
County’s Legal Counsel indicating whether the firm is bound by its proposal.

Proposals for projects that are solicited pursuant to the Georgia Local
Government Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.) may
be withdrawn as follows:

The County must advise Offerors in the request for proposals of the number of
days that Offerors will be required to honor their proposals. If an Offeror is not
selected within 60 days of opening the proposals, any Offeror that is
determined by the governmental entity to be unlikely of being selected for
contract award will be released from the proposal.

Fulton County shall be the sole judge of the quality and the applicability of all
proposals. Design, features, overall quality, local facilities, terms and other
pertinent considerations will be taken into account in determining acceptability.

The successful Offeror must assume full responsibility for delivery of all goods
and services proposed.

The successful Offeror must assume full responsibility for replacement of all
defective or damaged goods and/or performance of contracted services within
thirty (30) days notice by the County of such defect, damage or deficiency.

The successful Offeror must assume full responsibility for providing warranty
service on all goods, materials, or equipment provided to the County with
warranty coverage. Should a vendor be other than the manufacturer, the
vendor and not the County is responsible for contacting the manufacturer. The
Offeror is solely responsible for arranging for the service to be performed.

The successful Offeror shall be responsible for the proper training and
certification of personnel used in the performance of the services proposed.

The successful Offeror shall not assign, transfer, convey, sublet, or otherwise
dispose of any contract resulting from the RFP or of any of its rights, title or
interest therein without prior written consent of the Fulton County Board of
Commissioners.

In case of default by the successful Offeror, Fulton County may procure the
articles or services from another source and hold the successful Vendor
responsible for any resultant excess cost.

Section 2
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9. All proposals and bids submitted to Fulton County are subject to the Georgia
‘Open Records Act”, Official Code of Georgia, Annotated (0.C.G.A.) § 50-18-
70 et seq.

10. All proposals and bids submitted to Fulton County involving Utility Contracting
are subject to the Georgia law governing licensing of Utility Contractors,
0.C.G.A. §43-14-8.2(h).
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3.1

SECTION 3
PROPOSAL REQUIREMENTS

SUBMISSION REQUIREMENTS
3.1.1 Proposal Submission Date and Submittal Format
All Proposals, including all attachments, must be received by the County in a

sealed package no later than Tuesday, September 11, 2012 at 11:00 A.M. and
must be addressed to:

REQUEST FOR PROPOSALS RFP #12RFP84836B-BL
Fulton County Department of Purchasing & Contract Compliance
Public Safety Building
130 Peachtree Street S.W. Suite 1168
Atlanta GA 30303

The Proposal shall consist of a Technical Proposal, a Cost Proposal and all
documents listed on the Required Submittal Checklist (Exhibit 1). The Technical
Proposal shall include proposer information, technical information, business-
related information, and any Technical Proposal forms requested. The Cost
Proposal shall include the Cost Proposal Forms and any information describing
the basis for pricing and must be separately, sealed, marked and packaged.

The required content of the Technical Proposal and Cost Proposal is further
specified in this section of the RFP. The Proposal must be signed and
acknowledged by the Proposer, including certain information to be provided
under oath as required under applicable law, in accordance with the instructions
herein and the various proposal forms.

THE TECHNICAL PROPOSAL, THE COST PROPOSAL AND CONTRACT
COMPLIANCE EXHIBITS SHALL BE SUBMITTED IN SEPARATE, SEALED
ENVELOPES OR PACKAGES. THE INCLUSION OF ANY COST
INFORMATION IN THE TECHNICAL PROPOSAL MAY RESULT IN SUCH
PROPOSAL BEING REJECTED BY THE COUNTY.

Each envelope or package shall be clearly marked as follows:

REQUEST FOR PROPOSALS RFP
12RFP84836B-BL
Land Records Management System
[Technical or Cost Proposal]
Proposer's Name and Address

3.1.2 Number of Copies

Proposers shall submit the following:
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3.2

3.3

1. Technical Proposal, one (1) original and five (5) copies on CD media in
PDF format in a separately sealed envelope.

2. Purchasing Forms Exhibits, one Original” and one (1) copy in a
separately sealed envelope.

3. Contract Compliance Exhibits, one (1) original and one (1) copy in a
separate sealed envelope.

4, Financial Information, one (1) original and one (1) copy in a separate
sealed envelope.

5. Cost Proposal, one (1) original and one (1) copy in a separate sealed
envelope.

5A. Recommended Options, in a separately sealed envelope, if applicable

NOTE: DO NOT INCLUDE THE COST PROPOSAL(S) or FINANCIAL
INFORMATON ON THE FIVE (5) CD MEDIA PDF COPIES.

All Proposals must be complete with all requested information.
OVERVIEW OF PROPOSAL REQUIREMENTS

Proposers shall submit Proposals in accordance with the content and format
requirements set forth in this RFP. Proposals should be clearly organized and
structured in a manner that allows materials included in the document to be
located easily.

Each of the instructions set forth in this section must be followed for a Proposal
to be deemed responsive to this RFP. In all cases, the County reserves the right
to determine, at its sole discretion, whether any aspect of the Proposal meets the
requirements set forth in this section. The County reserves the right to reject any
Proposal, which in its judgment, does not comply with these Proposal submission
requirements.

SCOPE OF WORK

The scope of this RFP encompasses a full-life cycle project to implement the
County’s goals and objectives for the Land Records Management System for the
Office of the Clerk of Superior Court.

The project scope includes project management, analysis, requirements
gathering, gap analysis, design, construction, conversion, interfaces, training,
testing, implementation, technical infrastructure upgrades, and post-
implementation support.
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[n addition, package install and customization where necessary,
coding/scripting/rules configuration to set up workflow and reference tables,
conversion of data and forms templates, coding and testing of the Land Records
Management System with operational interfaces, training, communication and
organizational change management, setup and support of user acceptance
testing, pilot rollouts before full rollouts, assistance with organizational change
management, and post-implementation warranty and support. This must be done
in coordination with the Clerk of Superior Court office and the County’s
Department of Information Technology, which supports the network
infrastructure, the desktop personal computers and the existing Land Records
Management System.

PROJECT OVERVIEW AND REQUIREMENTS

BACKGROUND OF BUSINESS PROCESSES

The Office of the Clerk of the Superior Court of Fulton County (Clerk’s Office) is a
large, complex operation that lies at the hub of County's justice and land
recordation systems. It interacts daily with individual members of the public, the
legal and business communities, the Superior Court and to a lesser extent the
State Court, and an array of County and State agencies including the Fulton
County District Attorney‘s Office, the Public Defender's Office, the Sheriff, the
Office of the Tax Assessor, the Office of the Tax Commissioner, and the Georgia
Department of Corrections (DOC), as well as courts and executive branch
agencies of other states and counties. The Clerk's Office plays a vital role in
enabling these governmental entities to perform their responsibilities and in
facilitating the ability of litigants, property owners, and other members of the
public to pursue their legal rights and economic endeavors.

Clerk of Superior Court

The process for documents involved in the Lands Records Management process
begins in the Clerk of Superior Court, which are deemed the owners of the data.
The documents included in the process are deed, liens, and plats which are
issued to the Clerk of Superior Court for the purpose of recording, processing,
and ultimately storage. Once the documents have been scanned, verified,
indexed, and stored, the documents are then made available for use internally
and externally to Fulton County.

Internal to Fulton County:

" Environment and Community Development — utilizes plats and deeds to
verify ownership and rights of use.

. Tax Assessor — utilizes deed information to update Parcel information and
set appraisal value to determine tax calculation.

. Tax Commissioner — request books/pages of delinquent property and
create FIFA documents External to Fulton County:
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u Individuals visiting the Clerk of Superior Court office may utilize desktop
computers designated as public inquiry terminals to view information in
reference to recorded deeds, liens, and plats.

For a graphical representation of the business processes, see Appendix A.

GOALS AND OBJECTIVE OF THE PROJECT

The office of the Clerk of Superior Court performs a wide range of record
keeping, information management and financial management functions in the
judicial system. This office also provides court support to each superior court
judge. In general, the Clerk’s responsibilities as mandated by the Georgia State

Code are to:

u File, record, and index all documents related to real estate and personal
property transactions in the county.

. To file and maintain criminal and civil dockets as well as dockets on
domestic suits.

. To attend to the needs of the court in the performance of the duties of the
clerk

. To keep in the Clerk’s office all documents, records, microfilm and dockets
and all other things required by the Georgia Codes; and

. To perform all other duties required by Georgia Law.

Fulton County’s vision is to eventually implement an integrated Enterprise
Content Management system that will capture, manage, store, preserve, and
deliver content and documents related to organizational processes. The Land
Records Management System tools and strategies will allow effective
management of the county’s real estate documents.

INTENDED SCOPE OF DEPLOYMENT

Fulton County is seeking a solution for the use Lands Record Management as it
directly relates to the Clerk of Superior Court and the departments which depend
on information obtained/exported from the proposed solution. The proposed
solution shall be scalable and robust.

SYSTEM REQUIREMENTS

OVERVIEW OF CURRENT SYSTEM

The current Fulton County Land Records application utilizes the Official Records
Imaging System (ORIS) which is a customized system that records, receipts,
indexes, images and locates real estate documents, vital records, and other
documents that are recorded in the office of the Clerk of Superior Court.
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The database is Oracle 10g on a Dell Server PE6850 with Microsoft Windows
Server 2003 R2 Enterprise Edition SP2. Dell servers are also used for the
backup database, Image, web and processing servers as well as controller for
the IDS SAN unit.

It is estimated that 2.1 million pages of documents will be processed in 2011 and
3.0 million in 2012.

OVERVIEW OF PROPOSED SYSTEM

Highly scalable and meets the performance needs (handling large volumes of
content), of Fulton County Government Clerk of Superior Court office.
Components of the suite, should include Content Management), Imaging and
Process Management, and Records Management, Business Process
Management (integrated workflow engine), Web Content Management as well as
bidirectional communication.

ENTERPRISE CONTENT MANAGEMENT (ECM) REQUIREMENTS

This section identifies high-level system requirements:
Repository Services and User Features

" Provide a single logical repository for documents which may be accessed
by multiple users in multiple on-site or remote locations. Remote locations
are considered locations outside of the Fulton County intranet.

. Employ a multi-tier architecture where each layer of the application
architecture (presentation, business logic, and data) can be installed on
physically separate servers or in a virtualized environment.

" Allow for scalability by increasing the capacity of existing hardware
(vertical scaling) and by increasing the number of servers (horizontal
scaling) utilized by the application via physical or virtual means.

= Support a load-balanced architecture such that there may be multiple
servers at each tier of the architecture and allow Fulton County to balance
requests across multiple servers using common hardware-based and/or
software-based load-balancing techniques

= Out of the box integration to any line of business software system without
APl programming.
. In order to support the content stored for Land Records Management for

applications and user interoperability, the system should support the
Content Management Interoperability Services (CMIS) v1.0 open
specifications found at www.oasis-open.org/committees/cmis/

n System must be standards based (preferably J2EE), and include a robust
API set for programmatic integrations to third party systems

" Provide a standard Windows, Windows Explorer "look and feel" user
interface for storing, retrieving, deleting and moving documents. Support
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integration with Windows Explorer, Safari, and Firefox for browsing,
search, properties view/edit, retrieval.

Provide separate libraries or document collections (for different functional
areas or groups).

Provide the ability to store all object types, including document images
(TIFF Group 1V), document and desktop files (Microsoft Office, HTML,
XML); PDF, JPEG, TXT RTF, photos, video, audio, e-mail
(Exchange/Outlook), etc.

Handle any documents of any file size (no Limit)

System must provide integration to leading middleware applications for
scanning and other require functionality

System must able to be implemented in and multi-tier architecture and
can be supported in a clustered environment

Provide document security including redaction.

Provide Electronic Filing Module built-in the system with the capability to
accept outside vendors documents

Provide E-Commerce Module built in the system

Provide the ability to disable printing via intranet and internet

Provide 6 integrated transactional Kiosk for Public to E-recording, view,
print, and pay for transactions

Provide the ability to set security at the user and group levels

Provide the ability to limit what users can see and do based on security
level

Provide the ability to support short- and long-term storage repositories
Provide the ability to maintain audit log for user changes (e.g. index or
document changes, cashier adjustments, etc..)

Indexing and Search

Fielded indexing

Full-text indexing

Provide unlimited indexing capability

Provide the ability to customize search interfaces by application and
individual user

Provide the ability to search repositories from a single search, and deliver
a unified results list

Provide reporting tools to pull information form the database

Provide the ability to support multi-attribute search

Provide the ability to do spatial search

Ability to integrate with County’s email exchange server

Ability to integrate with Active Directory and LDAP for user authentication,
built in user /group management, or combination of both

Ability to handle versioning

Provide a broad range of support for database platforms such as Oracle
10g, Oracle 11g, Microsoft SQL Server, IBM DB2 UDB, and Sybase ASE.
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IMAGE PROCESSING MANAGEMENTREQUIREMENTS

Will need to operate an infrastructure supporting applications , as opposed to an
application unto itself — so it can be leveraged as ashared service that extends
wherever imaging is required throughout the Fulton County Clerk of Superior
Court Office.

This section summarizes the major imaging technology requirements.
Document Capture, recognition imaging & workflow

Integrate with the content management repository

Integrated Business Process management tool for paper-based processes
and system application workflows

Be able to support a wide-range of document types

Provide the ability to support mixed-volume scanning, including low, medium,
and high volumes in a distributed environment

Provide the ability to handle documents of mixed types, sizes, and conditions
Provide the ability to manually group or route unacceptable images for
rescanning

Provide image enhancement features

Provide bulk-import and export capabilities

Provide the ability to integrate with leading capture systems (please indicate
which systems your solution is certified for)

Proven solutions for Land Records Accounts Payable, Expenses,
Distributions and Indexing

Provide the ability to support numerous indexing fields

Provide automated data capture (e.g. Zoned optical character
recognition/intelligent character recognition [ocr/icr] support for index
extraction, barcode recognition, etc.), as well as manual indexing and data
entry

Provide the ability to integrate with legacy systems for retrieval of index
information

Provide the ability to modify existing indexes

Provide the ability to index according to the standards published via Georgia
Superior Court Clerk’s Cooperative Authority

Image access and user features

Provide the ability to support full-text indexing for electronic documents and
document images

Provide the support for image manipulation, including magnify, zoom, rotate,
annotate, e-mail and print

Provide support for redaction of images (to block out areas of text so
unauthorized users cannot view those areas)

Provide the ability to advance forward and backward through multi-page
images

Basic and Advance Image Viewers for enterprise level or department use
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E-FORM REQUIREMENTS
This section provides E-forms requirements.

Provide the ability to map forms to XML schemas

Provide the ability to capture forms data in a standard format like XML
Provide the ability to assign lists of valid values for fields, and to enable field
validation against defined rules or external tables

provide the ability to import forms data to a database or line-of-business
system

provide support for auto-entry fields (e.g. date)

Provide the ability to map forms according to the standards published via
Property Records Industry Association and Georgia Superior Court Clerk’s
Cooperative Authority

BUSINESS PROCESS MANAGEMENT REQUIREMENTS

Provide the ability to automate structured and repeatable work processes
Provide the ability to support advanced routing logic within work processes
Provide the ability to handle adhoc routing

Provide the ability to route images, documents, or work items based on any
available index criteria

Provide the ability to link workflow processes

ENTERPRISE RECORD MANAGEMENT (ERM) REQUIREMENTS

Provide the ability to apply retention policies to content based on criteria, such
as expiration date, usage, and events particular to the County’s business.
Enables compliance and legal teams to apply litigation or audit holds to
content, preventing the accidental or intentional deletion of information
organizations are required to retain.

Ability through to assign retention policies

Capability of applying retention policy to physical records

System must provide out of the box, basic document routing for ad-hoc, multi-
step routes for approval, review or information

System must provide workflow for fully customizable pre-canned processes
Workflow tool must include graphical user interface for creating/deploying
workflows

System must provide graphical admin user interface for monitoring all
routes/workflows

WEB CONTENT MANAGEMENT (Publishing) REQUIREMENTS

Allow documents and web pages to be published as Web sites. It enables
organizations to maintain accurate, timely, and current Web content with
consistent branding and presentation. It provides role-based tools to ensure high-
productivity and fast updates to critical content.
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e Must have full functionality through the web interface

e Content can be authored in content document formats and upon check-in to
the WCM will automatically converted to HTML and made part of a fully linked
website

e |[ntegration with systems infrastructure and provide external secure mirrored
infrastructure

e Abilty to manage both internal and external website for the delivery of
predefined content

e Abilty to search public accessible data with ability to pay for downloads via
credit card, PayPal, escrow accounts, etc.

SYSTEMS REQUIREMENTS MATRIX

This section details the functional requirements which are required by the
proposed solution. In addition to providing input to aforementioned high-level
requirements, the Vendor must also provide a response to the system
capabilities in reference to the specific functional requirements as presented in
the table below.

Failure to complete and return this section of the RFP will be a basis for dis-
qualification. This section is to be returned on the original hard copy forms
provided; in no case shall the requirements be retyped or altered in any way from
those provided within. If the forms are retyped or altered in any way then the
response will be disqualified. Responses shall also be recorded on the enclosed
spreadsheet and returned with the proposal. In the event that the paper
response and electronic response differ, the paper response will be used.

This part of the proposal shall include a response to each element. To avoid
ambiguity any additional comments or explanation required by the proposer
should be identified by element number.

Each item in this response document shall be marked with one of the following
"status codes":

[ El-Requirement is fully and completely met by proposed system and can be
demonstrated in the proposed software package.

[ M]-Requirement will be provided by proposed modifications to the base software
package in the total price proposed. These modifications will be maintained in the base
software package in a future release within 6 months of the software package being
implemented; and a walk-through of the future release can be provided.

[ P]-Requirement will be provided by proposed modifications to the base software
package in the total price proposed. These modifications can be added with a minor
modification to the proposed system and become part of the proposed software
package.

[ O]-Requirement will be provided by a standard option. The cost of these options shall
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be provided in the cost section of the proposal.

[ C ]-Requirement will be provided by custom modifications not supported in future
releases and the cost indicated separately.

[ X ]-Requirement can not be provided.

In the event that additional information is to be provided on a separate sheet to further
describe the method in which the proposed system meets the specific requirement, an
asterisk shall be entered on the response form following the "status code", such as [M*].

Section 3 3-10 12RFP84836B-BL, Land Records Management System]



[waysAg Juswabeuey spioosy pue “1g-99£8y8d4uzl Li-¢ £ uoiosg

"8|ge} 8y} wody adA} Juswndop e 9S00 10 82100 WS)SAS
8y} jdeooe ueo Jojelad( ‘o|ge} ay; wody adAy Juswnoop
3y} 9sooyd M o|ge} oy} pue pojussald se sweu
Juswnoop sy} ur Aoy Ajlenuew o} a|ge aqg snw JojesadQ gL

"8|qe) adA} ay} 1suiebe
pajeplieA ag ishw adA} juswnoop sy} ‘pakay Ajenuew
JI Aus plea e Jo uopds|es 10} o|qe} adA} jJuswnoop
ay) syoAul Jo adA} uswnoop sy Aoy Ajlenuew Jsyye
0) pamojje aq jsnw JojesadQ ‘uswnoop e Buiplooal Uaypp Ll

'sebed jo Jsquinu pue adA} Juswinoop

Jjeue 0} JojesedQ adinbal jsnw sinpow  Bulsiysen 9l
'9|qe)} Woishno e wol)

sweu plea e Buposes pue ‘sweu ayy Buikey Ajlenuew
usamjagq 8sooyd 0} s|ge o jshw JojelsadQ ‘(s)uswnoop
ayl Bumiwgns wly Jo uosied Jo sseippe pue sweu
8y} ainjdes o} JojesedQ Mojje pinoys sjnpow Bulsiyse) Gl
9010 SIS} 9U) Aq paniadal sadA} Juswnoop

lle Jo} uonesado Buusiyses poddns jsnw walshAs oyl )
'suolouny paJinbal |je pue sUoHEISHIOM

Buusiyseo ojeisbajul  Assejwess jsnw  weisks 8yl el
‘9)jelado pue ules| 0 S||IYS SMOPUIAA JOSOIDIN

pue Od 2Iseq Yum sisiysed Joy Ases aq jsnw waishAs ay| Al
‘Jojedjsiulipe

ue Aq suop aq 0} sainpadoid ppe/als|ep Jojpue sebueys
aYew 0} Ayjiqy “Jeyses oy} o} s|qe|leae aq oOs|e p|noys
Xe} o[qibuejul pue Xe} JoJSUBS} U0 UOHBWIOMN| “JUSWNIop
83U} pJooal 0} papasu sI Jeym uo uoiewlsoul dn Bullg pue
adA} Juswnoop e Jajus ajge pinoys seakojdwg "waishs sy
0} ui }ing ajgejieAe sainpaosold djsH, aAey jsnul ws)sAS L1

Bupuno2oy/Bunsiysen/buipiossy S e e ,w

suodsa
J1IS93M 3FHL NO 3ISNOdS3Y XIYLVIN,, d3T39V1 SI LVHL 133HSA3IINUdS 139X3 IHL NO 313 1dIN

S

09 39 LSNIN XIYLVIN SIHL




[waysAg Juswabeueyy spioooy pue “19-89£8¥8d4442 1

4% € uolpag

‘led} ypne uoioesued) 8y} Jo Led se uoseal apLIsA0
8y} 81o)s jsnw walsAs ay| ‘Indul X8} mojle Jo suoseal
9plISAO |fe 1sl| 0} poyldw e apinoid isnw weishAs oyl

AN

‘punjal e 1o} UOSEDI J8jud 0} SHIewal
}senbai jsnw weisAg sosiniadns B AQ uoloun punjey
‘punjel 8y} Joj uoseal 8y} pue ‘punjds Sy} JO JUNowe
8y} ‘punjel 8y} Buieb s oym wuy 1o uoslad ay) jo sweu
8y} ainydes jsnw wslsAs sy} ‘suoioesues) punjal Jo

9Ll

"paeoqAay ey} Je Junouie ||n} sy} Jajua pue ‘uoljoBSUE]]
SnosuejjeosIW B Jonpuod 0} |jge oq ishw Jojesadp
‘ssaooud Buipiooss 8y} 0} pajejal Jou suonoesuel) 10

Gl

‘sjuswAed paliaep
Jo} mojje isnw weisAg "sas) palenojed oy} (Josialadns
e Ag) spuieno 0} uondo ue aAey snw WSlsAs oyl

il

‘Re|dsip
Jo} 9|qISS999€e 8q p|noys 99 yoeJ -uoiejsyiom Bulsiyseo
oy} uo peafeldsip aq jsnw saxe} pue ses) payndwod eyl

el

"(s)o8) 1081109 By} sUILLIBIEp
Ajjeojewoilne 03 pasn ag [eys yoiym ‘suonduossp
Jayjo Jojpue ssweu jo Jaqunu ‘sabed juswinoop
Jo Jequinu ay} indul o} Jojesedo sy} aunbai jim snpow
Buusiyses ayy ‘edA} Juswnoop uo Bulpuadsg "enp saxe)
pue s8d} 10J suonenIed 1081100 SUlULIBBp 0} (S)9|qel
pauiep-iasn sodualeel snw 9npow  Bulsiyseo 8yl

43

‘uoljoesuel) sy} 9)e|dwoo 0} Yydjeq pepuadsns ayy
0} UJnjai uay} pejsisse ag Aewl MopuIm 8y} Je Jawoisno e
0S yojeq & pusdsns 0} Jolysed ay} moje 1snw walsAs ay |

Ll

'S99} Ul sebueyod
aew pue sadA} Juswnoop Ajipow asjep/ppe o} Ajjige ay)
‘uoljouny JolensiulIpe/IosiAIadns B se mojje Jsnw WwaisAg

oLt

"Jaquinu uoneoliuspl
[9oJed xe] oy} X8pul O} p|BL B YUM ‘SUOnE||8ouEd
vdld4 xe} Apedoisd jeas pue sy4|4 xe} Auedoid
[eas Joj odA} juswnoop ojeledss e Jo) aplroid SN

61




[waysAg Juswabeue|y spioday pue] “19-99£8¥8d44Z )

£1-¢ € uojjoag

"SjusWINO0p paplooal A|snoinaid

Ylim Jsplo oiep ui [je} pue psppe g O} s# N4D .49,
Y, UHM SJUSWINOOP Pajep Moeq J0} MOjje Isnl WalsAs ay |

vZl

“wieysAs uoleoniuapl ue buisodoid
usym AJuno9 uoyn4 JO SWN|OA BU} JOPISUOD 1SN JOPUBA
"JoY}0 10 S8pod Jeq ‘sisquinu juswniisul wajsAs aq Aew
welsAs siyj ‘sjuswalinbal abed pue }ooq 80O SHI8ID
8y} 0} wlojuod yoym siequnu abed pue Mooq ubisse
Ajjeonjewone pue uojysej |ejusnbas Ul uolijedRlUSPI
anbiun e ubisse Ajjesiewoine o} ajqe aq Isnw Wa)sAs ay |

ec’l

SIUBWINOOP JUBIaYIp UsaM}ad seulUus payl} ajedldnp Ajises
0} Ajjilge oy} spirold snw welshs ayy ‘sBuipiodas 1o

44"

"JapJo |ejjuenbes uj siequinu juswnuisul Buiubisse ‘jdieoal
suo Jsujebe sedA} Juswnoop pue suoloesueRl} PajWIUN
Jjswe o1 Aljige syj spiroid jsnw walsAs ayy ‘sbBuipiooal
NG JUNOOJJE [BIDJBWWOD 10} Sjuswalinbal ay) jesw of

A"

‘paijipow ale jey) sbuipliodal 1oy
lled ipne ue aAey }snw osje ‘abed pue joog pue ‘lsqunN
Nosy) ‘edAl uswAhed ‘adA]l ee4 ‘edAl wewnooq
‘Jaquinp juswnasu| uswnoog Buniwgng w4 Jo uosiad
JO sweN ‘Junowy 884 ‘|le}joq uoljoesuel] ‘ewl] ‘sleq
‘@l Jojeled( :uonewlojul Buimolioy ayy sepnjoul jeyl jies
Hpne ue sjeald Jsnw wWajsAs oy} ‘suoljoesuel) 99y e 104

0c’l

‘po8p € 10}
W0} 1.9 | 4 Suo Uey) alow }deooe 0} 8jge aq jsnw Wa)sAg

6L°1

‘Junowe
[BNjoB Jey} uo papliodas 8g |IM Xe} 8y} pue peainided
pue pepiodal S| JUNOWE UOHBISPISUCD [Bnoe oy
00°0$ Se pap.Jodal si Junowe jey} Uo xej sy} INg ‘pPopIodsl
¢ JSnW UOIEBISPISUOD B} JO JUNOWEe [enjoe oyl .
'00°0$ o}
99} 9y} }9S8l pue S99} Joylo pue saxe} woly Jdwaxs s jey)
Juswinoop e plodal 0} Jojelad( By} Mojje Isnw wajsAs oy |

8L




[waysg Juswabeuely spiodsy puet “19-g9e8y8d4uzL

yl-€ € uoneg

‘uonoesued) Aue oy sjuswhed pied jqep
3 pJed upauo axe) o Ajljige sy} apirold pinoys wislsAs ay |

4

‘peuLdwl ale Aay] se pauueds
8q |Im syo8y) 1ehked syj JO sweu By} pue junowe
308Y9d 8y} ‘Jsquinu 3oayd sy} Jajus 0} Jojesado sy} Jdwoud
Isnw waejsAs oy} ‘JuswAed oy psjussald s Mosyo e

22

‘uonoesue.l
Aue o) uswihed umop-melp Jswolsno Jo sjuswAed yosyo
‘sjuswiAed pieo ypeso ‘sjuswAhed yseo jo UOHBUIQUIOD
Aue oxe; o1 Aujge sy} epinoid shw welsAs syl

0c’l

‘Aijue ejep juepunpal Buuinbai Jnoyym sinpow Buixapul
ay) ojui sseooud Buipiooal/Buusiysed ay) Buunp palejus
Ajjenuew pue painydeo Ajeonewoine yjogq sem jey)
elep Buixepul Juswnoop ||e plemioy Aled jsnw wsishs sy

6C |

"9WN|OA
Jajunod moj jo spouad Buunp sysey Buihyuen/Buixspul
aje}l|loe) O} suollels uoouN-ijNW se suolels Bulsiysed
8y} Buunbyuoo jo ojgedes agq pnoys weishks ayj

8¢'|

'$$9920.d SIU} 10} {DO osn
0} weisAg  "ssweu Aped puodss pue isily pue ‘Jegquinn
abed ‘Jaquwinu soog ‘JequinN uswnisu| ‘edA} Juswnooq
‘(spuosss ypm) swi] enbiun ‘sjeq Buiplooay o 1SISUOD
lleys xspui siy] ‘sseoold Anus ejep/buipiodsal/Bulisiysed
8y}l Buunp xepur pejejdwos 1o jeied  [eolyo
ue anes pue ainyded Ajeonewolne jsnw washs ay]

LC|

"Jeah
yoes sjesal uolpod aousnbas asoym pue tesk sy} Aues
Uolym ‘sisquinu juswinisul ajessusb jsnw weisAs ey

9c'l

‘siaquinu
MI8|0 % siequinu abedpjooq Joj sjaqe] Bunuuduwi jo sjgedes
8q osje jJsnw wasAg ‘sseoosd Buipiodal sy jo Ued
B SE sjuswnoop sy} ojuo Ajjoalip ‘uonewojul Buipioosl
pJepuels Joyjo Aue se |jem se awi pue ‘elep ‘lequunu
uswnysul sy} uud o] Aljige sy} aAey jsnw Wwe)sAs ay |

Gc'l




[waysAg Juawebeuey sp100aYy pue 18-99£8¥8dAHZ)

Gl-¢ ¢ uojoeg

‘uoioalel jo adAy Ag pue Jsjusesalid
Ag suonosfes jo podal e ajelousab 0} ojge ag 1sNW Wa)sAg

eVl

"SY08YD pauINnial JO SiaquUNU 4Oayo
Ag 1o ‘ebuel a)ep e ‘Jsjusesald sy} Ag pesseoold Apeaije
aJe jey; siepe| uonosfel yoiess o0} o|ge aq jsnwl sisiyse)d

cvl

‘wesboud sjeiedss e Jou pue
ssaoo.d Buuelyses sy} jo ped aq jsnw ssaooud uonosiey

vl

"9ouanbas Ul 8 }snw slaquinu bupe. |

ov't

"aWl} pue ajep |} [euIblLIo 8y} UsAIB aq |IM UOOESUEL] 8y
‘A)ney Jou sem Ji pue Jsiysed sy} Agq pajoslal sem aji ay) J|

6¢°1l

"J081100 SB papIuIgns-al si Jl Usym a)ep aji} ayl UaAIb oq
lIim uonoesuel; ayy ‘Aped Buljiy 8y} Jo Jney ay) Si J0LIS 8y} ||

8¢’

‘uiebe
elep a8y} ||e Buupsjus noyym uolnoesuel; ay) ajejdwiod
ueo waejlsAs ay} uiebe pajiwqgns pue spew ale suoi}oaliod
usym Os uoloesues} B O} pal} aq Isnw uonosfel eyl

LE71

JusINo0op ay}
pJodal 0} papasu sI Jeum Bunels Jepe| uoiosfos e ajesid
pue uoisuadsns e U uoijoesUel} 8y} pjoy 1snw wajsAs oy

9L

‘pPaje|nojes usaq
9ABY S88) pUB US3I0S 8} UO paIsjus usaq aney ejep pue
SjUSWNOOP |e Jaye uojoesuel) anmus ue josfal 1o Jdeocoe
0} JojeladQ oy Jojy Aujige sy} apinoid jsnw wayshs sy

GE'l

1dieoal Joj Jsenba. pue jeaocidde “‘eoueydesoe ayy jiun
uonoesuel) e Buunp juiod Aue je ploA 0} pasu 8y} oYUM
da)s e opaus pue [goued 0} Jaiyseo / Jojesado Joy Ajjige
apinold pue Buipiodas Jsye ppe o} djge oq IsNW Wa)sAg

el

‘Sjuswnoop pue sabed
8Jo[9p JO ppe 'sjuswnoop Jo Japio sy} yiys ‘Buipioossl Joj
papiwgns 8l B JO N0 o] Sluswnoop ppe o} Alljiqe aAey
Ishw welsAg ‘Juswnoop Jenoided e oy sebed passiw Jo
suoijippe Jeje| poddns jsnw waelsAg “sweyos Buusquinu
sbed pue 3009 8y} 10} ‘JaquInu JUSWNISUI SWES By} UIYIM
sebed psassiw jo Buissaooid sy} poddns jsnw wisisAs ay |




[weysAs Juswabeue|y spi0osy pueT ‘1g-g9e8rad4dzl

9l-¢ ¢ uojjoas

"901A8p peay Joedwi ue Jo Jejuud
[ewlau} 10Inb ‘ise} e Aq pojessusb aq pjnoys jdieoas sy

LGl

Jaquinu
uoljesyjuapl s,@eholdwas ay} aney |im diedal yoeg 1s09
yoes Jo umopsealq e aaey jsnw jdiaoal sy} papioosl abed
pue 3ooq yosee Jo4 -ydieoal e sjelsusb pue sjgeoldde
usym Jomelp ysedo 8y} jo Buusdo sy |onuod snw
uonoesuel; paje|dwod yoeg ‘Junowe abelono |ejo} pue
palspus} junowe Jejjop [Bjo} ‘Suweu Jajiwugns ‘sjunouwle
pue sadA} JuswAed Jaquinu uswnnsul Aq adA} Juswnoop
‘Jequinu juswnuisui Aq saxe) pue sa9} Jo 1si| pajielsp
‘Jequinu ebedpooq ‘siequinu uswnasul ‘gl Joyelsdp
‘Jequinu jdieosl ‘peplodal awil pue syep ypm jdieoal
e ojesousb jsnw wajshs oy ‘yuswAhed jo disoals uodn

09}

"Ajuo Josiniadns e Ag sseooud pIoa
'sedelIBIUl SAlEASIUILPY BU} YBnosyy pejeljioe) si siy)
Jey} palisep si )| ‘palaiysed usag Sey Juswnoop sy} Jaye
uonoesuel) e pioa o} Ajjige sy} apinoid ysnw wislsAs ay g

6V 1

"pajsenbal usaq sey }diaodal ay} pue ‘usyel
usaq sey Asuow sy} ‘panoidde useqg sey uonoesuel)
aJijus sy} [nun ‘swil pue sjeq anbiun sy} ‘lequinu abed
pue Moog ay] ‘JequinN juswnisuj jenusnbas Buipnjoul
‘Xepul 8y} jo ued Aue sjessusb jou pnoys welshs sy

8yl

“JUNOWe Xe} Mau
8y} pue sbueyd |im junowe Xxe} pue ayep ay) Bunesipu
‘sep 06 1Xou 8y} JaA0 anp saxe} Jo Ino juud e sAey |Im
1salsjul pue Ajjeuad xe} ajqibuelul Joj pajoslel sjuswnoo(g

A"

‘welboud ay) oy suoseal uoioslas mau
ppe o1 Ajjige sy} ARy jsnw Jojelisiuiwipe/iosiaiedns syt

o'l

"X0q
umop doip ey} Ul Jou ale Jey} suoseal Jajua o0} pjaly jessush
B UM XOog umop doip B ul 89 M suoseas uonosley

Syl

"uoijels MIoM JSIUSED au} Je sIaiysed ay} Aq pajulid
pue sisquinu Bupjoel} e paubisse ag [jm sia)e] uonosley

vyl




[walsAg juswabeue|y spi0day pueT “19-g9E8y8dduzL

/1€ € uoeg

"8NUDAY JO
uswyedaq sy} Aq panoidde aq jsnw xe] Jajsuel] 9)eisy
[eay oy} sessaoold waisAs syl yoiym Aq suesw ayj

651

suofjoesuel ||e yum pabbo| pue palois Q| JojesadO .
Aunosg  plomssed  uo-ubig .
‘¥inpowl Bulielyseo ay} 10} psuoddns aq
1Isnw (s)ipne pue Ajinoss jo sadAy wnwiuiw Buimoljoy sy

8G'1

"syo8yo Bujuuess pue Buisiopus
jo Aujigedes eyy eAey jsnw  suopesyiom Buusiyse)

LG}

‘S]juUNoooe
MOIOS9/UMOD MeIP pue ‘ledAed ‘pJed ligep ‘pJed palto
osyo ‘yseo Bulpuey jo o|geded aq SN widsAs 8y

9G'|L

"sadA} Juswnoop ||e 1o}
}98ys Jon09 e Bunessuab Jo sjgeded aq pjnoys wajshs ay|

GGl

"uoljewIoUl sy} Buixiye Jo poyjew ul Joy
pajunoooe aq jshw Bulpuey sjuswnoop jo paads 310N
(919 ‘sjeqen ‘epo? Jeg ‘dwelg ‘o'1) Juswnoop 8y} jo sbed
1841} 8y} uo Aunod Jo sweu pue saxe} Alejuswnoop ‘s
Buipiooal ‘siequinu ofed pue 3ooq ‘Jequinu juswnisul
‘BuUI} ‘elep sk Yons uoljewlojul papiosal Juswnoop Buioe;d
JO poylew psazusindwoo e apinoid SN WeisAs ayj

1250

"Joo} aAEeBIISaAUl UE SE 10 |00} UoNNQUISIP
uodes ‘loo} Bupueleg-yseo jeuoiippe Ue se asn Joj
JueIdYNS 8q JShw uonewojul pajielep sy "Hoday pny
psjiejep e juld pue 9)eald 0} pasn ag Ued jey} Uoljewiou!
uonoesuel} psjiejap Moel) pue ainjded jsnw walsAs sy

€G'l

‘sjode| uo Bupuudwi Aq OS[e pue JUsWNoop Y} Uo
Apoauip Bunuudw ‘yuswinoop sy} jo Jequinu abed Aieas je
uo 8|ge|ieAe aq jshw siaquinu abed pue %00q jo Bunuuduw)

[}




[weysAg juswoabeueyy spioday pueT “19-99£8v8d4Hz 1

8l-¢ € uojoas

"ss9204d UOljeUILLIB)BP-81 XE |
Joysuel] Ajeay ayj ajey|ioe} 0} ajge aq pInoys welsAs sy

co'l

‘sue|d jo sedA} jje jo Buipiodal sy} 1o}
sjuswanosdw sseo04d mopiom apiaodd Jsnw WwelsAs ay |

19°1

‘suoloesuUEl} Xe} els
-jInw pue AJUNOS INW 9)EpOWWODDE ISNW WelsAs 8y
"sejes abe|w JUBLIND By} puUB SWUO) L9 1 d VO osnh I1shiy
'sdwels Xe| SAI081I0D 8nssl 0} AJjige 8y} epnjpoul isnw
sseo04d siy] Ajjesluonosie spuny Bullsjsuel) Jo syO09YD
Bunuud Ajjesjewolne Aq sjouisip |ooyos pue saljjedioiunw
0S 0} Qg Jo} pejos|joo spuny uo (Hodss pue) anguisip
0} sueaw spiroid Jsnw walshAs ay) "Alus ejep juepunpail
alinbals jou pue snpow pejelbaul ue ag jshw ssaoo.d
siyl jo Buipuey :J1ON Buipodss pue Buisseoold xe|
8jpuey isnw (sinpow Bununosoe/Buliaiyses) wesAs ay|

09'L




[waysAs Juswabeueyy spiooay puet g-g9e8y8d-de)

6l-¢ € uoiag

‘1a1ysed yoes 1o} podal Yseo e ajelouab os|e jsnw wajskg

LC

"pud oy} je Juld pinoys siejo] (painided j) Jaked pue
‘(paunides §) Jepigns ‘JUNOWE Xo8Yo ‘Jaquunu oayo ‘qj
Jojesad( ‘ewi} ‘syep 0} pajwi| 99 Jou INg ‘epnoul pinoys
pajuld uonjewojul 8y | suoloesuUEl) Yoayo ||e ISl pinoys
Hodas siyl ‘podey Moey) e sjessushb jsnw WL)sAs oyl

9¢

wia)sAs sy} Ul Jaquinu a4 Y48|D 8y bulua
Aq (j1eqe| winjal) Ino jlew e ojelsusb 0} s|ge aq ISN

G¢

"PaPJ028I JUBINDOP YOES IO} S83) JO UMOP YBaiq B YlIM
1di9oal e sjesauab Jsnw weyshs sy} ‘JusWwINoop yoes o4

¥c

"saiped Buijiy sy} 0} 3oeq pajiew aie sjuswnoop salep oy}
1o} paisjus og UeD BlEp BlayMm ainjes) e aAey ‘pojeloush
ale s{age| No jlew ajep ay} jo Uodal B sjeisusb jsnpy

%4

‘a|ge|leAe S| AJijeuoljouny) 8102 8y} se
Buo| os sjqixey o9 Aew uonejuswsldwi Jo sseo0id joBxs
8yl !JION ‘slojeledO Buusiysed |je JSA0 pPalepl|osuod
Jo ‘gl JoyeiadQ Aq sjgejieAe aq jsnw suonouny Buipodsl
9S8y "JUNo22Ee UMOP-MEID, B 0} Pa||ig JO ‘YSeD ‘yoayo
sem 89} 4oes Jo uoluod jeym ‘0} paliwy 8q Jou Ing ‘spnjoul
}snw uoneuwlojul 1diesas pajielep eyl ‘suoiouny Buipodal
1dieoay sy} ybnouyy uud jeyy sydieoal sy} yojew osje isnw
Jawoysno ay) 1oy psjuud sem jeyy uonjewsolul Jdisoal joexg
'S9|ge) 99} pue JUSWNI0Pp 8y} Ul S8} JUBLND BY) Yojew
pue Bujpodas jdigoal sjeIndoe spinoid isnw WslsAs ay |

[

‘Aep
Jed sewy) [eJanss aoueleq o} AJunoD sy} mojje 0} Juepodus
S| uopos|es awl) -Buipodsas |enuue pue |enuue-iwes
‘Aepenb ‘Alyjuow ‘Apjesm ‘Ajilep @onpold 03 uonos|es
awi pue ajep o) Mo|e jshw spodal Bulsiysed ||

_ Bunpoday g Bunisiysen
/N




[waisAg uswabeuely sp1oosy puet 1g-99esyedauzl

0¢-¢ € uooeg

‘sJojetado Bunsiyseo
lle Jeno pejepliosuod 10 ‘gl Joyesado Ag  ejgejiene
8q pjnoys uodas S|yl ‘s|ielep uoloeSUBI JBYlo pue
‘slequinu abed pue 3ooq ‘Jequinu Juswnisul ‘gl JoyelsdQ
‘awi} ‘sjep 0} pajiwl| 89 Jou jng ‘spnjoul pjnoys podal siy |
"‘Hoday pIoA e Bupnpoud jo s|qeded aq jsnw wWalshs ay|

Ele

|win
pue ajep ‘(| JojesedO ypm Buoje ‘suonoesuel) popIoA |je
10} pajiWl} 89 jou jng ‘epnpoul pjnoys podas siy]  podey
JoqwinN Juswnujsu] Buissiy e sjelausb jsnw walshAs ay|

[4X4

‘sJojesadQ BuusiyseD ||e JoA0 palepl|osuod 1o ‘|
JoresadQ Aq s|ge|ieAE 89 Isnw uonouny Buiodal yipne ay |

24

"}senbai ay} Jo sAep Q¢ UIYIM auop aq jsnwi pue Ajuno)
8y} 0} }SOD OU Je BUop 84 JSNW YODISO wol) sjsenbai 0}
onp 1o sme| 9Je}s Y9 Mmau Aq pajepuell SUOHEDIIPOW [V

x01°¢C

"(4oyjo Jo Asejauidoud ‘pappaquis
‘spodau |eysAin "e'l) Anjeuonouny pue eoepsiul Buipodals
ayl auyep Alesp pinoys Jopusp JLON uoljewlojul
ploA pue ‘punyal Buiaiedas uosiad Jo sweu ‘junowe
punjos ‘Jafed jJo sweu ‘unowe umop-meip ‘junowe
yseo ‘Junowe 3osys ‘Jaqwinu oayo ‘adA} juswAed ‘adA)
uoljoesuel}] ‘JUNOWE UOoljelspISuUod pasp ‘ses) Bulploosl
Aunod ‘sefed jo Jeqwnu ‘aedAl juswnoop ‘seweu
ss)uelB Jsiy pue Jojuelb jsuiy ‘swieu Jepiwgns ‘Jaquinu
idieoas ‘Jequnu ebed pue Moog ‘aquinu JuSWNNSUI
‘dl Joyelad(Q ‘ewn ‘elep :0} papwi Jou S| ing ‘sspnjoul
uoljewlojul pny ‘pepJooal S| Juswnoop e Jaje apew
sebueyo jo Buipodsay jpny apinoid jsnw weishks sy

6°¢C

"Adinbuy o1ignd ‘Buluueos
‘Buixapul ‘Buusiysed usemiag a0USpPUOdsSaLIod IO} ‘USALIP
Alaanedisiuiwpe ‘waisAs Buibessaw [eulsjul ue aaey 1SNy

8¢




[welsAg Juswabeueyy spioosy pueT 1g-99¢8y8d4xz)

1€ ¢ uonpasg

‘BuiAyiian pue Buixspul ul pue Buusiyses ul paje|dwiod
Mlom jo podas e epinoid jsnw we)sAS  ‘sassaooid
waolsAs oy} Jjo ped se painyded soisijels/elep Aue pue
Buipodas ooy pe Joj suesw apinoid pinoys welshs sy

6l¢C

"pessa20.d suoioalal Jo Jaquinu
ay) ‘pe|i} sebed jo Jequinu sy} ‘pajly SUBWNSOP JO Jaquinu
ay) Ag aq isnw sesfojdwa loj spoday -aakojdws yoes
Aq eonpolid yiom jle jo podeal e sjessush snw welshg

8L¢

'3 xipuaddy ur psjesipul
se sue|d jo sadA} ||e jo Buuelyses pue Buipodal 8y} 1o}
sjuswanosdwi sses0id mopriom apiacid jsnw welsAs ey

LLC

"selousbe
SNOLIEA 10} PS8]O8||00 S8} JO UMOPYESI] B dABY OS|E IS
spodoy jlem se juud pinoys sbuel ejep 8y} Jo) Junowe
uoljelapisuco pasp [ejo] adA} Juswnoop Ag umop usyolq
e 1snw |ejo| "ebues ojep UaAIb B Ul papiodal SJUBWNOOP
JO Jaquinu [ejo} spnjoul jsnw spodey Alewwng eyl
‘saljliqedes Buipodey Atewwng apinoid jsnw walsAs ay |

91¢

‘Junowe jisodap pue
‘JUnowe UMOp-Mmelp ‘JUnowe ysed ‘Junowe }oayo ‘lequnu
oayo ‘edA} juswAed ‘adA} uonoesues; ‘xe} Jsjsueld)
‘Junowe uoleispisuod ‘ses) Buiplodsal ‘sebed jo Jaquinu
‘adA} Juswinoop ‘sweu Japiwgns ‘Jaquinu digoal ‘Jaquinu
sbed pue Mooq ‘lsquinu juswniisul ‘Wl pue sep
-0} pajiwi| Jou aue Ing ‘spnjoul jey | Joyessdo Aq (s)uodal
pajielsp apiroid jsnw uonouny poday Buouejeg ysed oy

14

'slojesedQ Buusiyses |je 10} palepljosuod
o Q] Jojeredo Aq ejgeyeae eq jsnw podeas siyj
‘'suonoesuel} Jo Jaquinu [ejo} pue ‘junowe jisodsp Moeq
‘adA} unoooe yoes oy sjejo} ‘edA} uonoesuel; yoes oy
s|ejo} ‘edA} uswAhed yoes .o} siejo} ‘odA) Juswnoop yoeo
Jo4 s[ejo} ‘saxe) Jsjsuel) Joj s|ejo} ‘sas} Buiplooal 1o} sielo)
'0} pajwi| g jou jng ‘spnjoul }snw Hodal siyj  jeulo}
lelep pue Ajewwns ul s|gejiene aq pjnoys (s)uodal
siy] ‘Hodsy Bupuejeg yse) e spinoid jsnw WelsAs ay |

vlC




[waysAg Juswsbeuely spioosy pueT “1g-g9€8y8ddue)

ze-€ € uopooeg

Auedoud Jiayy ysuiebe papiodal s SjusuNISUl B 9oUO JXa}
SINS Jo/pue ‘eonou pajuld ‘jlews eia Jojuelb sy} 10BjUOD

Jeyj uonelisibey pneld ul-jing aAey jsnw WelSAS 8yl | €22
"90UBASAUOD JO SJUSWINDOP SNOLIBA |[B 10}

UOISSIWISUR] DlUOJI9910 10 S4SM BIA UONEDJIHIOU JojuelD) | 7222
‘suolouny sjqeled sjunoooy

pue 8jgeAl908y SWUNo2dY opinoid isnw weisAs B8yl | 122
‘posses0.d suonoalal
JO Jaquinu pue sayouis Asy Jo Jequinu ‘paplooal sebed jo

Jaquinu ‘psplooal SJUSWIND0P JO Jaquwinu }si| pinoys Woday | oz'z




[weisAg juswabeuely spiooay pueT “19-99¢8v8d4HCL

£z-¢ € Uo[oes

sjejd JO UOISSIWLGNS J1U01}ODS MO||E }SNW WaSAS
‘(sue|d Jooyy syeld uey} JSYj0) SJUSWND0P JO WIILOIOIW
Ww Q| ojeald 0} JSJUM DAIYDJE 8SN 0} WSISAS "8)is uo
sje|d pauueds JO Wy Ww G¢ ayew o} sbewl pauueds ay)
Buisn pue sje|d jo Buiuueds sy} 1o} spinocid Jsnw walshg

8¢

sabed ueid Jooj} opuod  009°S

sabew jeld opuood pue jeld 00G'seZ

sabewi abed psap 000008

sabewi abed xepul 000'061
‘0861 01 Joud sabew pue
s89Ipul ||e 0 Bujuuess 3oeq apn|oul SN Wis)sAg .
"suonelsyiom a|diynw je buixapul Jusnbasgns Joy Buluueos
yoleq Hoddns jsnw weisAs syl ‘086 L 0} Joud sebew
pue saolpul ||e jo Buluuess yoeq apnjoul IsnW Wa)sAg

Le

uonejsyliom adinw je Buixapul Jusnbasqgns
o} (sebed+0g/) Buiuuess yojeq poddns jsnw weisAs ay

9¢

"xopul [eiped Buipuodsaliod sy}
0} (s)abew swnaop yul Ajlesewoine jsnw WalsAs ay|

G¢

‘papsau
se ooeds Punesso ‘ebed yoes jo wolog sy} je Jequnu
ebed pue jooq sy} yum abewr yoes Miew jjeys ws)isAg

e

"PBUUEIDS SJUBWNOOP 1O 18quinu pue sabed
40 Jequinu uo sekoldws yoes Joj pajessusb ag o) spoday

€¢

"sebew| pauueds woly sbuljy jaded wijy-oio1w
pue pajij-o aiam Jey) sebewl 4Qd 40 4411 WOl Wii-0Io1w
Www Gg pue wuwgl Bunpoid Jo sjgedes aq 1snwl wa)sAg

c€

"suonelsyiom sdiynw wouy Buixspul Juenbasgns Jo (sabed
+0G/ )Buluuess yojeq Jo sswnjoA a6ie| pue JUSWNIOP
fenpiaipui ue Jo Buiuuedss poddns jsnw weisAs ayj

1€




[welsAg yuswabeueyy spioday pueT '19-g9€8r8d 4z}

yc-¢ € uonoag

90O SHIB]D By} Ul SN Ul AjJUaLIND S8ZIS SjUBWNoop
lle jo Bumsia pue Bujuuess ayj poddns jsnw walsAs sy

lg€

‘sJsuuess puepuels Asnpul Aojdwa pjnoys wiaisAs sy

0c€

‘psuUEds-81 8¢ 0} JUsWNo0p alnus ay) Bulinbal
noyum suswinoop peuuess Ajsnoinaud o) sebed jo
uoljsjep pue uoipesul ‘Buipusadde puwiad ysnw waysAs ay|

6L¢€

"awayds buaquinu
sbed pue 3ooq e uiyym sabed Buissiw ag pjnom suolpssul
MaU asay] suswnoop bBuisixe 0} sabed [euonippe
Jo uolussu; pue Buipusdde moje snw WwelsAs ayj

8¢

"Xapul Juawnoop ajbuls B 1apun paplodal
9q 0} juswnoop abfed-ynw e Mmoje jshw walshks ay|

L€

"Sjunoo abed paisjus Ajlenuew pue Junod
obed peuuedos usemiaq salousisisuooul Bunosllod pue
Buliepliea oy poylsw pajieiap e apiroid jsnw weishs sy

91°¢

‘BuiAjuan
pue Buixspul 8iojeq ‘pauing pue psauuess aie Aay} se
uoos se Bunuud Joj sjgejiene ag pinoys safewl pauueosg

Gl'¢

‘uolinjosal isnipe se |jom se syoads anowal 0} buiuadieys
sfewl jo suesw swos opiroid Jsnw walshks syl

4R

‘paiinbal se uo11081109 10} sueaw apircid
pue junoo abed Juswnoop palsjus Ajenuew sy} jsuiebe
pasuueos ssebed Jo Jsquinu sy} sjeplleA SN Wa)sAg

Ele

‘pojelousb aq |m Jauuew SIy} Ul pajl SiUsWNoop
pejep Xoeq jo spoday "sBuljly mau se Jauuew swes ay} ul
aseyd uoneoijuan Buixapul ay} o} ybnolyy sAow [IM SWa)|

cle

‘sda)s buluuess pue Buikjusa ‘Buixapul
le gjgejleAB 8( pjNOYS UuolOUN} UoloEPaY  "uoloepsl
jo esodind ey} Joj uonewdojur o3eo0| 0} (uonubodal
isoereyo |eondo) YOO Jo siqeded aq pjnoys WalsAg

le

‘uoljeuuojul Joepal o} Ajjige sy} aAeY SNl WalsAg

0l¢

‘sabewl
300q plal JoSsesse Xe} 00006 "SH00(q p|al} JOSSasSE Xe)
ile jo Buixepul pue Buiuuess ay} Joj apiroid jjeys waslsAs

6'¢




[weisAg Juswoabeue spiodsy pue] “1g-49¢8Y8d4uz1

Sz-¢ € uonoeg

"SJUBWIND0P DN
Jo [eAsu}al pue Bujuueds ayy sieyjioel pinoys waisAs ey

€ee

"sje|d Jo suejd Jooj} jo sadA} |je jo Buiuueos sy} Joy
sjuswanoldwi sseo01d mojpiom apinoid jsnw walsAs ay

cee

‘Buixapul jo awWi} ay) e pauueds
9g 0} JUBWNOOP BY} ‘PaJISap JI ‘Mojje pjnoys welsAs ay|

2>

(Je)unoo sisiysed ayy le a'1) ‘buipiodal
[el}iUl 8Y} JO} paulsjsuel} sI AsUoW awll) swes ay) pauueds
9g 0} JUBWNOOP By} ‘Palisep JI ‘Mojje pjnoys waisAs oy

0ee

SO0 SAI8|D Y} Spisino uonnglysip o}
sueaw jus|eainbe Jo NOY D 0} (sabewi [eubip pue xspul
Buipnjoul) ejep pajejal pue siaguinu sjuswniisul jJo abuel
olloads e Buikdod oy suesw apirosd Isnw WisisAs oyl

6C€

‘a|qeabeuew pue sjgeljsl
A1on ‘o|qejess aq jsnw abelols siy| ebelois abew |eybip
Jo} spiepuels Ansnpul Buipes) Aojdwa jsnhwl weisAs sy

8C'E

"aousliadxe buibeuw
Joud ou Jo 8| pue s|ipfs Dd diseq yum pejelado Ajses
84 Jsnw welsAs ayj jo ped se pasodold suoljeg Buluuesg

LCE

"juswAojdep-jsod ssao0id
3y} jo Buiuny suy, Jo} Mmojle 0} 3|qIXa)} pue 8|geless Ajises
8Q ISNW $8558201d MOJMIOM pue ainjosyde WalsAs ay|

9ce

‘uolnejuawaduwl
pue ubisep swelsAs ul o} psUNOOOE  B8g Ishw
sawnjoA uofoesuel) Buipiodsas Auno)d 310N Buluueoss
wia)sAs 1o} sepoo Jeq jo asn ayj poddns jsnuw wa)sAs ay |

Gce

‘Aleieledes
wey) ueos pue no sabed xsidnp ay) axej o} Buiney
Inoyum xs|dnp pue xsjdwis Jo aunxiw e ueos o) AjjiIQy

yece

‘Buluuess
xa|dnp pue xo|dwis yjoq Hoddns jsnw weshks sy

€ce

"8011JO SISO 8y} Ul 8sh Ul Ajjualind se saljjenb
pue syybiem taded snouea sy} poddns jsnw wieishs sy

cce




[waysAg juswiabeue|y spioday pue “1g-99€8¥8ddYz |

9c-¢ ¢ uoloeg

(Aped Buiy suy Aq pajussald se xapui) eyd|e-olswunu
pue ouswnu-eydie xapul 0} 8|ge &g }snw ‘slaquinu Jo| puej
pue siaquinu jou3sIp ouawnu eyde xapul 0} a|ge aq isniy

8y

"uoiouny Josiniadns e se
adA} Juswnoop abueyd oy s|qe aq }snw Buikjlen ; Buixapul
0002 JeoA 0} Jold pajl} SJUSWNI0P 10} -SUOIJIBLI00 pUe }ipg

LY

"pI8ly Ixau 8y} 0} Buirow a10jaq pale|dwiod aq jsnwl jey)
spiel} Jo eahojdws paly "ssed0id yoes ul pasnbal spisl
urepso ey ‘sadA} Juswnoop ulepsd Xapul 0} papesu
spjaly pasinbas Bunybiybiy Ag 3dwoid 1snw usalos Aedsig

9tv

*8dA} JuswNoOop Jey} 0} JUBAS|aI Splaly Buixapul
[euolippe au} loj sojesad ayj Jdwoud pue Juswnoop yoes
Jo} uoljewojul xspui jeiued (e Aejdsip jsnw walsAs ay|

Sy

‘uonebiaeu
Asy joy pue esnow AQ ‘Upoj pue doeq JUSWNOOP ‘YO
pue xoeq obed ‘uonebireu abed ‘sjejol ‘sse|b BuiAyubew
‘pueq Jaggns ‘WO0Z JO SaInjes) piepuels sy} aAey SNy

vy

(pauLIAUN
‘@) snjejs juswnoop ‘adA} juswnoop ‘lequinu obed
pue ooqg ‘Jequinu juswnuisu| :jeasuias ananb oy peasn
g 0} uonew.oul Buimo|io) 8y} ‘03 pajwll 8q Jou Ing ‘Aue
Jo} moje p|noys wslsAs 8y uoledlLISA Jojpue Buixspul
1oy Apeas aJje ley} ansnb MopOM By} WO SJUSWNDOP
9Asl}al 0] suesw 9gixsly e oplaold isnw welsAs ey

104

‘uoljeoo| Aq jou ‘ul boj Jesn Ag  sp|al; sy
10 sUOI}BD0| pue ‘SI0j02 ‘9Z|S JUO} SpN|dUl 0} UOIIBZILOISNYD
‘lesn 8y} Agq peziwolsno aq 0} sBumes usslog opls
Jayjo sy} uo spjely Buixepui pue spis SUO UO JUBWNJOP
3y} yum Buimela usalos Jiids jo ajgeded oq Isnw WalSAS

(A4

"gouslIadxe Wa)sAs uonelad SMOPUIAN
[ewiuil yym 8sn 0} Ases aq Jjsnw uonels Buixspui

4

10/d]IN d

uonesaA/Buloold/buixspu)




{weishg juswabeueyy spiooay pue 1g-99¢8v8d4uzL

12-€ € uoieg

‘pohay
Ajlenuew se |jom se ‘ssjge} pauysp-iasn Woll paAsiial
8q 0} ssweu pasn-Ausnbaiy moje jsnw welsAs 8yl

434

“JUBWINJOP 8y} [BaS 0} uoljoe
leuonippe Bupye} 3i9[0 8y} INOYNAA ‘Pejess se palisse|o S|
Jey) Juswnoop e Se psplodsl pue pasjus si jey} Juswnoop
Aue |eas Ajjeonewoine jsnw walsAg “wajsAs sy ul sadhy
Juswnoop pejess Buneubisep jo sjgededs oq snw Auno)

224

Aupgedes (4D0) buixapul pajewoine aAey jsnuwi WajsAg

4

"ojul |eJBUSH

Hun ‘# Jo yepe| eseuyd ‘# JO JONS| 10| ‘# JO ISYS| MOO|q ‘#
JO] pue| ‘# UOI108S * # JOLIISIP 4O} Spjal} ajesedas aAey Isniy
uoloss pug pLgsip pug
uolnjoss st PLgsip pug
uoioss pug pLgsip st
uonoes Is| PuIsIP IS X3

"SJOLISIP PUODSS PUE 1Sl
8y} JOJ sJaquINU UOIJ0SS Xapul 0} p|aly B aAeY OS[e ISh

SSSIppE ]994)s ‘SWEU OPUODJUOISIAIPGNS ‘# JO Jaja|-

6V




[walsAg Jusiuabeuey splosay pue “1g-99¢8v8d4uz)

8¢-€

€ uoposg

‘uoneolLIaA

Ul pebueyo sem jeym se pakey Ajjeulbluo sem jeym o} se

swelboud BuiAjueA pue paxapui 8y} Ul apew aq o) syoday | Gl
‘E}EpP paXxapul 8y} 0}
spew suol}ose.lod % sabueys uo pajelsusb ag 0] suodey | vLb
sSaweu uiyym sajep
pue suoljoely J0) X8pul  YSE|s plemlio} Jo ysey ‘sinbiia
spJom o} Buijunowe
JOU sJejoeIeyd Usamlaq
uaym aoeds e Aq
MOJjO} J0 Bpadaid Jou op
SPJOM pue spiom
10 Splom pue sis10eleyo
usamiaq usym aoseds
e Ag mojjo} pue spadald puesiadwy %
sweu Aue ut esn  (siens) anageydie) 7 ybnouyy v
sweu Aue ujasn  (s|elswnu oigely) 6 ubnoayl o
abesn
10} Z1-¢N ul 8jqe} o83 (Useys) ysey premioy /
alouBl
9siMIBaylo saweu uanb
wloJ} saweuIns uewny
ajeledss 0} Ajuo asn Buwwod :
aweu Aue ul asn Jsusise
SaWweU ssauisng ul asn puesiadwe %
sswleu ssauisng Ui asn ubis juaoltad o
SaWweU ssauisng ul asn ubis Jejop ¢
Saweu ssauisng ui asn ubis Jequinu Jo punod  #
Soweu ssauisng ui asn juiod uoieweROXS i
Ajuo saoeds s|buis
sweu Aue ul asn aoedg
abesn i8peIey)
‘ale palsjus og o) susjoeleyYd Ajluoayl | €Ly




[waysAg Juswabeur|y spiooay pue “19-89¢8Y8d4MZL

6C-¢ € uonoeg

‘pele|dwos usaq sey ssa204d UOIEIRLIDA Uaym (Jusjeainbs
Jo) pauusA, 0} peyuaaun, wodp (Jusjeainba l1o) Bey
snjels JUsWINoop ayj 19s Ajjeoijewolne jsnwl WalsAs ayl

[444

sajnpow |je ul sjuiod Ajjus ejep

USALIp ajge) ||e Joj saoepuelul dn dod Jo umop doiqg .
uoiesldde pue susalos ‘ejnpowl

psuado usamiaq Buiyoums Aay Joy Joj yoddng .
so|npow |je ul sjuiod Aljus eep

USALIp a|qe) ||e Joj sedepualul dn dod 1o umop douQ .
uoljeoldde pue susalos ‘s|npowl

pauado usamiaqg Buiyoums Aay joy 4o} Loddng .
:Buipnjoul Ajieuonouny uonesidde

peseq SMOPUIAA o1seq o} apiaold 1shw wialsAs ay

4

‘suolduossp [ebsj jo Joquinu
8Y} ‘selljus 9ouBIsjes SSOJO JO JdguInu By} ‘sesiueld
Jo siojuesB tsquinu sy} ‘sshojdwa yoea jo soyolis Aay
JO Jagqwinu sy} uo spodas sonpoltd osje jsnpy  eskojdwe
yoee Aq peahey sjswnoop jo Jequinu 8y} ISl 1Byl
Hodal e Bunesoush jo sjgqedes aq jsnwl WaSAS JuUSWINOOP
yoes paljliaA pue paxspul oym sakojdwa ay) jJo sweu ayy
I8} ueod Josiaiedns B 0s |led) Jipne ue aAey jsnw walsAg

0cy

‘pajuLid ayep pue podal oyioads
8y} Joj 99e|d ul Jepio Hos ‘suondo oy ‘AJunod Jo sweu
yum sbed Jonoo e asn pinoys podas syl -uonedwod
podas oyoeds jey; Joj ooeid Ul Joplo HOS pue syl oy}
juud pjnoys spodss xapu| sy} jo abed yoes jo Jepeay oy

6l v

‘sie|d pue sue|d 100|}
jo sadfy |je jo uopesysa pue Buiyooid ‘Buixspul sy 1o}
sjuswianoidwi sseooid moppiom apiroad Jsnw wisisAs ay

14

‘Jipne pue Bupjoel} ul se
pspesu se suodal pajejas Aue juud Jo/pue malA 0) Ajgy

A4

JojeJisiuiwpe/iosialedns e 0}
8|qejlene aq SAem|e JSNW Blep By} Palajua OYM ISIJLISA pue
Jaxepul ay} jJo Jequwinu uolesyiuspl sy Alnbul oignd 0}
pesesjal sem JI Joye pabueys ejep jJo spew osje suoday

9lv




[weisAs jusweBeue|y spiooay pue “1g-49£8r8d4uzL

0g-¢ € uonoeg

"JuUSWNo0p paljLIaA
e 0} obueys Aue uodn xapui Juswnoop e 1o} (Jusjeainbe
J1o) pley pebueyo ejeq ise sy} syepdn jsnw walsAs sy

2904

‘SpIsy
Xapul ol eysed/Adoo podwi pue 9|y ped ajou e ul sswieu
esjueibyiojuelb no adAy o} sakojdwa mojly — uodwy

0cy

"SUOISIAIPQNS 10} plal} |BBd| Jusunoop
8yl ul nusw umop doip pajessusb Ajuno)H e slesl)

B¢V

‘pojsanbal se
yuo} pue xoeq pue ssjuelb o} Jojuelb woly ssweu jje Ado)

8¢t

JXaU 8y} 0} p|ol} BUO WO} Seweu a)sed § Ado)

LCY

"SUOI}081100
lo} Joxepul ay} |euiblo ay} 0} YoBeq UONEDLLIBA O} pajoallp
SEM Jey] JusSwnoop e uinjal 0} Sjge aq jsnw Josiniedng

14

'$955620.1d UOIIEDILIDA
Mojpjiom pesodoid sy} jiejep Ul 8quOSSp PiNoys JOPUSA
"S|oJju0d uoneoldnp pial Se [|]smM se sjoJuod Bulups |e
sopn|oul Siy | "sejnpow uoljedyliaA pue Buixapul usamieq
spuewwos BHuisseoosd pue sojns JO }9S JUSISISUOD B
uleyjulew jsnw (ssasoud moppom ‘Ajlesuioads) wsishAs ay )

Gy

“eLalIo
layjo Jo ebuel awi} pue ajep payioads o} Buipiodoe podey
uonesis e Buelsusb jo sjgedes aq jsnw wajshs sy

vy

"Joplo N49 10exa Ul
9sea|jel 0} SjuUsWINIISU] 8y} Joj Builiem JNOYIM palLIsA usym
Aieyeipawwl Annbul oljgnd o} sjuswinoop sses|al 0] Ay

ecy




[weysAg juswabeuely spioosy puet “1g-g9¢8¥8dIHZL

Le-¢ € Uo[joss

‘sasodund
Buiuriesy Joj suesuos djpy pszjwolsnd 8jeai0 0} Ajuno)
ey} Joj Ajjigy  “uononusul pue Bujuiely  yim uesltos Aejdsip
ay) jo doj 8y} je sge} uo uonewloul UYim seshojdwe
Buixspul mau Joj welboid Bujulely e aney jshwl walshg

Gev

“Juswinoop
[euibLio oy} jo sbew; ayj jo abed jsiiy Y} UO YUl| Mau 8y}
1o Jaqwinu sbed pue yooq sy} dwejs Ajjesiuoosie pjnoys
WwelsAs syl "JUSWNI0P MBU 8y} 0} Juswnoop [eulblo ay)
J0 Jaquinu abed pue ooq sy} sjejal Ajjednewolne jsnw
welsAs sy} ‘sjuswinoop pajeal jo Jaquinu abed pue yooq
8y} Buixspui uaym — SJUSWNOOP Paje|al JO BOUBIBLSI SSOID

ve'y

‘awles ay} s| ejep sy} Ing ‘Japlo awes sy} Ul Jou ate Aoy
940D ‘spJempT ‘SWBIIA YEID Ajien usy L

e
SWeU 8y} JIWO pUE }|94oD ‘splemp ‘SWel||Ip Xopul 1O

"awes sy} si ejep 8y} Inqg ‘4SpJo swes ay) Ui Jou ate Asy ]
Souo ‘umolg ‘Yypws - AJusp

‘umolg ‘ssuop ‘yjwg — siojuelb ¢- xepuj :x3

" "Jo8.1109 Be)) pue juswaoe|d

Jou ‘ejep aledwod WaIsAs — GHEZ | PRULBA ZSHEL

pexapul ssweu G eoe|d Aue Ajuen o} Ayjigeded sy |

eey

‘Adinbui 211gnd 0} jJuswinoop
e asesjal 0} welboid Ajusa/xspul sy} ui pepesu sebueyo
ile pue Aue axew o} Aujiqy ‘Aunbur ongnd ur psAeidsip
87 1SNW UOIJ091I0D B UO pappe SUSWWod |y ‘pale|ep
87 Jou |m paisjue Aoeuodul sem Jeyl ejeq Xapul
3U} 0} UOIDBII0D B Se pappe sem jeym Apoexa Ainbuy
olignd uo sjou |im weishs “Alnbul olignd Uy usalos xapui
BU} U0 pPamelA 8¢ UED }I 0S JoUUBW B Ul UOI08LI0d ay}
JO awily pue ajep sy} Ind |jim WS)SAS 8y} ‘apeul S| UOII081I0D
8y} Jsye ‘ejep oy} O} SpeEw 8Qq ISNW SUONOBLI0D

434




[weysAg Juswabeuely spi0oay pue “19-99¢8v8d44z !

ce-¢ £ uoloag

Ajlesiuoosie YOOOSD 03 Jisuely
pue spiepuels Buixapuj YDDDSO MOJ0) ISNW WB)SAS

144

"BUIpJ093) JUSWNJ0P DNUILOD 0} MOPUIM 8y} uollisodal
Ajenuew jsnw (1ojesodQ) Jasn 8y} ey} uolysej yons
ul mopuim snoinsud e jo do} uo uado Jou pjnoys weisAs
ay) JO smopuim [enpiAlpul ‘Ajjesiioadg "puill Ul Ssauljpually
-19sn yym peubisep ale uopnedldde sy} noybnoly) pesn
SMopuUIM 9jeledas oy} jeyl ainsus pinoys wajsAs ay|

evy

“Useamjaq
youms Ajises pue palisop Se ozIs-al ued Jasn syl jey)
SMOPUIM 8}esedas Ul JO}JUOW 8} UC USaIos Xapul ay} pue
abew pauueds sy} Aeldsip 0} 8jge aq jsnw wa)shs ay

[44%

‘pajesauab a4 [|Im JBUUBW SIY} Ul Pa|l} SJUSWNJ0p
pajep Xoeq jo spoday ‘sBuljij Mau Se Jsuuew swes ay) Ul
aseyd uonesyan Buixapul 8y} 0} Ybnoiy} sAow |jIm Swsy|

Ly

‘paJinbal Jou aie s8a4 ‘awi} pue ajep buljy pue
Jaqwinu sbed “Yooq ‘adA} Juswnoop sy} ubisse Ajjenuew
‘a1ep syl [eulbuo sy} yim Buipiooal sy} mojje 1SN Wa)sAg
"000¢ Jeah 0y Joud siesh ul HaAUOD Jou PIP JeyY} Sjuswnoop
Jo Buipiosal-al oy} Buimoje jo ajgedes og jsnwl Ws)sAg

ov'v

“Aainbul o11gnd Ui Xapul 84} U0 pamaIA
3Q ||Im uoljewuIojUl SIY} pue pajoaliod ‘palipow ‘pappe Sem
Ayus ayj swiy g s1ep sy ubisse A||eonewoine |IM We)sAg

6EV

‘Josiniedns e
Aqg esesjal pue melnal oy ananb e ul pjoy pue sbueyd sy
Bej) M we)sAs oy} spew aie suoI81I00/saBUBUD USUAA

8EYv

"UOIJeDIIIBA JO/pUE UolIEN|EAD
Jo Josinedns Jo Jsulesy pajeubisep B 01 pejnos pue
ananb e ul pjay aq 0} sjuswnoo ‘eakojdwa 8u} JO |SA9)
Buiuiely sy} uo aseq suswnoop Jayji4 Bulurely Jo asodind
8y} Joy sadA} sjuswnoop ulepeo ubisse 0} Aujqeden

LEY

"SjUBINOOP
PaylISA O} paxspul asedwod 0} paxepul Jsjoeleys o/
1ses| 18 MaIA 0} AJljige 8y} aAey Jsn 98Ao|dwa UOHEIILISA

9EYy




[waysAg Juswabeuepy spioosy pue “1g-g9e8yed4uz)

£e-¢ € uonoag

152 (V[=10¥] gToTe] o N o ¥ [eZe =3/ =TTTEEY
pue ‘sjunocsoe umop melp Bunsixe asn ‘spied ligep/ipalo
Jdeooe  ‘sjuswinoop  MaIA  ‘sjuswnoop juud 8y} Jo
Aunige ayy onignd ayy senlb jeyy sAeidsip Jeybiy 1o ,0Z yim
SHSO |euoljoesuel) uaslos yonol (9) spinold ||eys Jopuap

9'G

P3109]|00 B S99} Joje |IEWS pue Xey} A||e2Iucijdos|e 0}
ajlgnd mojje [Im Jeyl Ajjeuoiouny sy} 8ABY pjnoys swajsAg

Gg'g

*19sn Jo 1senbal ay} 1e A|uo pake(dsip eq 0] |IE}Sp ElEQ

v'G

019 ‘adA)
weawnoop Aq ‘uonduosep |ebe) Aq ‘Jesk yoeas Aq yoless o)
uondo ‘yosessal ey} Buiwiopad uosiad ayy Aq suop yoless
ay} jo Auoisiy e juud oy ANjqy ‘suondo yosess 8ziwosno
pue ul Bo|l o} Ajgedes ayi |leys Jawolsny  'xapul
8y} smalAal ay se }sanbal siy 308yd 9|gnop pue MaIAsl
ueo Jasn sy} os ‘psAe(dsip 89 jshw yoseasal 1o} papiwugns
Jasn 8y} ssweu/sweu sy} ‘usaldos syl jo doy ayi 1y

€g

‘s1e|d 1deoxe
sebeuw e 1o} 971s 9%,GQ ISES| Je pake|dsip ag O} SjUBWNooP
Jo sebew) "ejep xepul Io} g B UeY} J3jjews ou 9zIs Juo

4]

"‘wialsAs mau ay) jo uswholdsp
feniul ayj Jo yed se psjonpuod se pouad Buluiesy [eniul syy
puoAeq Buiuies |euoippe Buipasu jnoyum ‘esn o} olgnd
|eJousBb sy} 1o} sidwis aq jshw suoiouUN} Yoless Xapu|

[eABL}9Y JUBWIND0( [BIBUSD pPUE SSIIIY dljqnd

‘HlBysg
‘@o)sni| ‘ele)s] ‘v ‘OUl UIM LE)S JBUl SBLUS 4ONS MSIASI

0} @sfojdwe sy) pele o} uondo ue moje snw WelsAS | ov'y
(Buipuny ojui pay si siyy

‘uonouny juepodwl Ausp) “Buippng jo sdels psppe jnoypm

VOO0SD 0} |jIim Je (papiwsued)) pasesial 8q 0} ananb

ul (syjuswnoop panlaa) sig|dwod pioy o) Aujigqedes syl | syv




[waeishs Jususbeuey spioosy pueT Ig-49¢8vdJHZ]

yE-¢ ¢ uonoag

‘spouad
pue sewwod duis ‘seoeds duis ‘ejejeq "ssaldwioo ‘sweu
}se| 8y} Ja}je eWWOD B JNOYIM JO UJIM YoJess ued WalsAg

€Lg

(Y Jo|EAA PUB B0y JoMEAN OS|E
g Jsyjepn Ajuo jou) ‘seweu isii pue }se| JO UOIeUIquIOD
e Agq saweu yosess 0} Ayjiqedes apiroid jsnw walshs ay |

[42°]

‘yoJess aweu
Aq Jo # obed pue yooq Aq sI yoless sy} Jeyieym peke(dsip
g |mMm yjog ‘uonduosep |ebs; e pue eouslsel ebed
pue 300q e sey Juswnoop 8y} § :x3 -adA} yosess yoes
Joj paxspul ejep |je Ae[dsip 03 8|qe aq pjnoys Ainbul oljgnd

bL'G

"sjuswinoop payads jo
[easlal ognd Ul 9sn Joj suoljouny yoleas xapuil a)e|dwos
pue painjes; [n} yum olgnd sy} apiaold 1snw wialshAs sy

0l's

"‘aloymasis ul
paqgLIosap sk aq ||IM Yyouesas Jnejep ing awi pue ajep Buljy
Joexs Ag siesh ojdiynw pos Jo awn pue ajep Buly pexs
Aq Jeak sjbuis e Agq pos o0} uondo ue sAey Jsnw WISAS

6

‘pokeidsip aq
[m @suodsal onewoine uy ‘1ole xapul pabsje ue jo jejs
9SIApE UBD Jas( X3 "sploodal olgnd sy} ul punoj Sioue
Inoge yejs Ajuno) oy o) erediunwwod Apoinb pue Ajises
ued Jesn sy} os ‘uolje)syliom e o} uo pabboj ale oym sissn
ollgnd 0} sjgejieAe aq pjnoys Buibessaw Aem suo jeussiul

8¢

"pazijeuyy s Juswhed [jun pases|al
Jou pue snanb ul pjay 8g 0} aie Sjuld sieyuud eale
3oeq a8y} wolj seidoo Bulaiedal ale siawoisno usym ped
Nid Jo pies adA} igep ein juswAed mojje osfe pjnoys Aay|
"JUnoooe umop-melp e wod) Buixey-e Jo Buuud uswnoop
WwioJ} paunoul ses} jonpsp 0} piomssed pue sweulasn
Uim uo Boj o} o1jgnd sy} mojje }snwi SUOIJe}S SS90. 21jgNnd

LS




[wajsAg juawabeur|y spioday pueT “1g-49E8y8d-uZ L

Ge-¢ € uonoeg

"JaquiNu UOI}0as B INOYJIM pue Yyim
Z 101ISIp pue| pue | JouIsip pue| yoleas o} 8jqe aq Jsniy

Gl'g

aweu opuod
aweu uoIsIMpgNg
Jagunu
Joalls e Jnoy)m aweu }oauis jsnl 1o ssalppe joang
yosesas sbuel ajep Buipioooy
(svdi4 xey Apedoud jeal 1oy) - # Q) |90Jed xe|
aseyd
nun
(ouswinu g eydije) yoieag 107 pue podpoolg
# 10| pug|
¥ # Uonoes lo/ pue ‘# ousip Aq uonduossp [eben
yoteag abed g Moog
adA) yoog
adA} JuswinJisuipuswinNoo(]
Auedwo) jo swepN
yoJeas sweN Aued om|
(os3uelb Jo/pUe JoJUEID) ALled JO BWeN

‘sjuswinfie yosesas xspul
Buimol|oj oy} Jo Aue 1o} seyoless poddns jsnw weishs ay |

|42




[weshg juswebeueyy spiooay puet 19-89¢8Y8d4Z)

9¢g-¢ ¢ uopoeg

"si8y|l} yoieas ayy Buluyap Ul jsisse
0] sanjeA a|qe} pljeA jo Ae|ds|p e 9)0AUl 0} JoSN Mojje jsnwi
weyshs ‘(edAy Aued pue ‘adA} juswnoop se yons) sige}

pauiejulew-iasn e Agq papoddns aie jeyl splaly xspui 104 | 61°G
(e, a9
pInoys jnejo) |le Jo ‘uonjosles adA] juswnooq sup .
(le, q pjnoys
ynejaq) lle Jo ‘sejeq Buipioosy Joy sbuey ol/wold .
‘SISl yodess xapui
Buimojjo} :sJ8)jl} yosess xapul Buimo|jo} 8y} JO UOIBUIGLIOD
Aue  Buurejuodo  seyosess poddns  jsnw welsAS | gL'g
‘plemyoeq pue pijemioy sieah |0y esjuelb
2 Jojuelb yjoq Jo esjuesb ‘Jojuesb Aq ‘ysenbal siasn sy
Je leah Aq JesA jjos 0} uondo yosess e aney |leys washks | /16
Auuor piaddayg
uor pladdaysg
r pladdayg
uyor psedayg
uyor psedaysg
Auuyor pseddsyg
r pleddays
uyor pJeddays
'yoJess 10
SOWOH Uyor puejispi
SOWOH Uyor puejsipp
SSWOH pUue|IspA uyor
SOWOH pUeBsIAA uyor
‘suonelea sweu Buimojjo}
8U} yoieag X3 "sWeu uojisInipgns Jo/pue jaquinu
Jun ‘Jeps| Jo Jaquinu Joj JeRs| 1o Jaquinu 3o0|q ‘deguinu
10| puej ‘JIaquinu JouisIp pue| Aq pauos S| Jey) paAsLial
Xapul Ue pue paisjus ag UEd aWeU a8y} JO SUCHELIBA
8 }SE9| JB puE alieU B Yolym Ul yoless e aney |eys wWeisAs | 91'g




[walsAg Juswabeuely sp1odsy pue 1g-99¢8+8d44ZL

A% € uonoesg

(ebed xapul 8y} uo A1ESSa08U J0U SI # 3]l }I3|0) ‘PaMSIA
aq |Im # abed pue yooq sy} ‘s|gejieAe Ujog aie souslajel
obedpjooq pue eweu uoisiApgns oy} ) ‘# ebedpjoog
aweu gns ile}
$SaIpPE-10[-O0g-#17-1sIp-aWi}-a)ep-adA} 00p— 89HH-I0}D)
:SMO||0} sk sAe|dsip Jey} Xapul Jnejep e aAeY |[eys waisAg

(44"}

“Jeal Juauno ayj ybnouayy
dn 109 z861-1861-0861 sieak ey} isnl uejus o} s|qe
8Q Isnw Jasn ‘Xxx/xx/xx Buisn jno yum Aejdsip ouswnu
eydje ue ul ejep Hos % Jeak yoesa yBnouy} |jod, [iIm weishAs
‘Uo Os pue z@6 L uay} 166 03 ob usyy 0661 1016 X3 .
1eak lepuajed yoea Buifeidsip usuyy
pue abuel ajep e Buusjus Ag splodal yoless jsnul WalsAg

\12'S

awi g ajep buly  Ag .
(seyy xey Apedoud |eal Joy) # Q| |ooJed Ag .
ssalppe 108iis Ag .
# 9oualsjal abed g Mooq Ag .

‘# pod ‘# aseyd ‘# jun ‘Jaus| Jo

# Y00Iq ‘% 10| ‘# 10| pue| ‘# JoLlsIp Jeplo Buimoijoy
a8y} ul suonduosep |efs] owswnu eyde Agq pog .
‘plel Aue Aq ejep poS 0} ajge aq Jsnwl 1as)

0c's




[weysAs Juswabeueyy spioday pueT 11g-g9e8yedd4uz 8¢-¢ € uofoag
aseyd .
jun .
1077 pue Xo0|g .
SWwieU UCISIAIPGNS .
# Q1 19%J1ed xe | .
(pexepui §I) ‘ssalppe 192113 .
adA} juswnooQ .
aseyd .
Hun .

107 pue 4o0|g .
(8|npow Buipiooai

ul uole|nojed xey s|qibuelul WoJ) eyep) Junowe UeoT .
(Buipsooal u

a|npow Xej Jajsue] WoJy ejep) UOIBISpISU0D paa( .
Jaquinu abed pue yoog .

saweu Aued joalipul pue J8.iq .

abues swiysiep Buipiooay .

Rg

s|gejuud pue ajqemaln aq Jsnw spoday Xapu| a|qejutld
asay| ‘paxepul Ajjeiped 1o Ajjny usaq aAeY Jey} SJUSWNOOP
Aue Joj spodau Buionpoud jo siqeded aq jsnwi WasAs ay |

X4




[wayskg Juswabeue| spiooay pue] “g-49¢8Yed4uzl

6€-¢ ¢ uoioasg

‘'seoeds a)e|op / duis pue
Jagquinu Jo| pue| pue jouisip eydje-ouswnu pue slaquinu
10| pue] pue 1OUISIP SusWnuU-eydie S}epowWoode 1SN

Gc's

(ouswinu Jojpue eydie) 10| - yig

(ouswnu 1o eydje) pod 1o 00|90 - Yy

(ouwewnu Jospue eydje) Jaquinu Jo| puej Agq — pig

(ouswnu Jo/pue eyd|e) Jeqwinu ou3sip Aq - puz

(enoqge | L# 98s) slequnu

abedpjooq ey} jo Jepio ouswnu ul pakeidsip sI paji
siYy} ‘sousleyes Jequinu abed pue jooq e si @iy} JI — 1S|
‘SMOJ|0} Se ejep HOos jsnw walsAs ay] ‘pahe|dsip

g 0} pSsU Jou S90pP JBquinu sjyeqwnu (] MelD eyl

aweu OpuUOo/UOCISIAIPANS IO SSaippe Zl
plal} @oualajel abed pue yooq L

(ouswnu Joypue eydie) 10; 01

(ouswinu 1o eydie) pod 1o 320|q .

jo] puge|

(s|qeoy(dde y) # uoioss

# JoUISIp

swi

ajep

JuswnAsul Jo adA}

aajueib Jo jojueld

aajueib Jo Jojueld

“po|l} Yoes 4oy JybBu 0} Y] WOy SMOJ|0}

se pauos aq isnw Aunbul agnd sy} uo abed xspul ay|

~ N F OO~ 0D

ve'g




[weysAs juswabeue spioday pueT “19-99e8Y8d4HZ)

0y-¢ € uoioag

[l
Aue 1e yosess e poge o3 Ayjige oy} poddns snw ws)sAg

LCS

08
08

8
yoleas

os|e pjnoys wselshs ay} ‘YulsIip Yig oy} Buiyoless usypp

06
06
416

46
:yoJess

osle pjnoys wejsAs sy} ‘Joulsip Uig oyl Buiyoseas usypp

447l
44dvl
44 vi

4vl

4vl
:yoJess osje pjnoys walsAs ‘4 | Buiyoseas usypp

4606 ‘44 ¥l ‘4 ¥l #oWsip
X3 "seoeds pue sewwod dujs ‘s}gep ‘ssaidwiod o} a|qy

9c's




[waysAg waluabeueyy spioosy puet 1G-99£8¥8dIHZL

Lv-€ € uoiag

(spJooau jo uonosias-ijnw) "Aedsip abew 10}
JUSWIND0P U0 UBY] 8JOW SPJ0d8J Xapul JO }SI| paAsLijal sy}
wioJj J08[8s 0} Jasn e Joy Ajjige ay} epiroid pjnoys weisAg

€e'g

"Sjuswnoop
polog|es ||l BUuIMSIA INOUJIM USBIDS S0UBISJel  Xapul
0] uinjal 0} Jesn e Joj Ajjige sy} apinoid jsnw WalsAg

[4%°]

‘Re|dsip abewl [|n} 10}
SWI} B B JUSWNO0p SUO SPI0J3aJ XapuUl JO ISi| paAsllal 8y}
wolj Jos[es 0} Josn e o} Ajjige sy} spinotd jsnwi WelsAg

2]

"IBI9p jusawnoop o9g,, ‘Bune)s Juswiwod e Aejdsip 1snu
Wwe}sAs ‘spiodal Xxapul JO ISI| peAsLI}al B U0 ‘Xapul Yyoes 4o

0¢'g

‘plooal
Xapul sy} jnoge uonewlojul papuedxs aAsL}al O} ojge
aq pjnoys siesn “Alenb e wouy Bunsal spioosal xapul
sisl| jey} ussuos synsal Aienb e spinosd jsnw WeysAg

6C°S

‘yoless
OBS 10} papasu S| Jeym JO Is1| 8y} apinoLd [IIM Jels S )i9|D

"suolje||eouen
paap Ajundes dn Buug pjnom weysAg  “loy pred
sI esnoy Aw smoys jey; Juswnoop ay} Jo Adoo e pasu |

"SpJ02al Uole||Soued Ul pue spiodal
ual| ey} Ajuo dn Bung pue sweu siy ui 8dA} pjnom uosiad
8y ‘ew jsurebe ps|i} susl| ase alay} Jl 89S 0} pasu |

"0}8 ‘speep 9jeis3 ‘SO ‘SAM UM xapul
esjuelb ay) Ajuo dn Buuq pue sweu siy ul adAy pjnom
uosied syl  -eshoy Aw 0} paap auy} jo Adoo e pasu |

£,0p 0} Juem noA op Jeypp

‘se yons suolsanb Jo 1si|
B UlIM uoljewlojul ssedoe Ajises ueod uaziio e os  yoless
Ases 3oInb Jo yotess 21gnd |eleush, e Joj apiroid pinoys

8¢S




[walsAs Juswsbeueyy spioody pueT 1g-99£8¥8d4uz )

¢ € uonoesg

Suswwo),
ul souewlopad Aeldsip ebewi ojedipul PINOYS SIOPUSA

Sy’

"'SpU02as (] UIYNIM UYdJeas e Wwol) uinyal jsnwi
Atenb xepuj sjdwis e jo synsas Juswalinbai souewlouad
leAsljol  xapul  Buimoloy 8y} jesw  jsnw WelsAg

yy'G

‘Buipueq Jaqgni pue buiddiy ‘Bunejols ‘Buljjoios
‘uoj pue oeq Buiuued ‘Jno pue ul Buiwooz :suopouny
uonendivew abew; Buimojjo} ayy opircid isnw WeysAg

Ev'a

"J8)19q Jo 1dp
002 j0 uonnjosal Aejdsip wnwiuiw apiaocld pjnoys waishg

[44°

‘sjuswnoop Jsble| 1o |
X G'g jo Aejdsip obew ||}y psjeos poddns jsnw weisAg

\v'g

"sjuswnoop
Ll X G'g Jo Aedsip ozis-jny poddns jsnw woisAg

or'S

(spJoooes abieyosiq Ateypy ‘B8) siybu Ajunoas
weishs Jodoud sy} jnoyum ‘pels jeulslul jo Jequusi
Aue Aq 1o ‘olgnd sy} Ag posseooe 8¢ JOUUED SJUSWNOOP
Jeinoss, ley) ainsus o} AJljige ey} poddns jsnw wajsAg

6E°S

"aWl} swes ayj je siosn sidijnwi
AQ juswnoop e jo |easuial 8y} poddns jsnw wsishg

8¢S

‘plemdoeq pue pJemio} ‘Juswnoop Ag juswinooq ‘ebed
1se| Jo jsuy o) dwn[ ‘Buimsia Joj obed ouoads e Bunosjes
‘plemyoeq pue piemio) ‘obed-Ag-ebed :Aedsip obeuwl
ue ybnouy; sjuswsrow Buimojjo} sy} poddns jsnw weyskg

LG

"Jeplo |eoljaqeyd|e Ul saweu adjuels)/Iojueln)
gidiyinw  jo Aedsip a8y} poddns jsnw welsAg

9e'S

"SjusWINOOpP
pajodjes |le Buimsln JNOYIM USSIOS S0UsIalel  Xapul
8y} 0} uinjas 0 Jasn e Joj AJjige sy} apirocld 1SN Wwe)sAg

Ge'g

"U98210s 9oUBI8j8l Xapul a8y} 0} buluin}al
JNoYlIM sjuswnoop pajosles Jo sebewl 8y} usamieq
l0Jos 0} Josn e Joj Ajjige oy} epircid pinoys walsAg

¥eS




[weisAg Juswabeue|y spiodsy pue "1g-99€8Y8dAdZL

€€ € Uoosg

‘Adoo Jad oS pue uonesiipad
1o} 00'z$ saidos pauiHed 018 00'z$ sield ebie “ysenbau
uud usleylp o) o8} JUSIalIp Joj MOjje IS WajsAs ay |

A

!
uud oy 3senbau sy} dn sjnd Jsiyses sy} usym paos|iel aq
}SnW Jawio)snd 8y} Joj SMOUS Jeyl Junowe sy} ‘pajsanbal
sl juud e usypa X3 oeq ey ul Jsisibal yseo syl o) pai
1sanbal juud syl yim SOd 4o} apinold jsnw wieishs sy

ov's




[weisAg Juswabeuepy spioday puet ‘19-99€8784

M WSISAS 8U} 4 o 1 40 44 P| 10 44p| 10 4 1 Jo dp)
Pl

e € uonosg €l

raanbat o s 1 i aay nas

T IVOI OUyY C_ CCI.GT_G:

[le yoJess ||jim welsAs sy} ‘D 610 ‘D640 4 610 45 MR 6
}senbal suo Ul suoljelen e yoieas

[IIM WidsAs 8y} ‘D8 10 g Joyle siajus Jasn syl yl D8 Bde g
L}

‘aJe AJUNoD uoyn4 Ul siaquinu JoIRSIp 8y |

“Jaguwinu 1ouisIp Ag JopJo suswnU Ul 8q |IM LOS puodag
"JOPJO SUBsWINU Ul PSPos a4 Isnw Jagquinu abed pue 004
Ul ‘plol} soualajel $S040 B} yum uibeq |jim HoS 1Sii4
‘SMOJ|0} SEe PBLUIoS aq JsSnwl elep ay|

"SMOJ|0) SB pBUos eq ||Im ]] ‘slul}

pue siep Joexs Ul paLOS 8 JoU |IM Yoless jjnejep ay |

# abedpjooq

sully/aiep plooal/s|y

SSWEeU UOISIAIPgNS ‘SaWwieu }8aJ}S  Snoaue||9osiw
(eydje ouswnu
Jo ouswnu eydje Buipnjou) Jay8| Jo Jaquinu 30| Yig
(eydje ouewnu
Jo ouswnu eydje Bupnoul)  J8Rs| J0 JaqUINU 300|q YIS
(eydje ouewinu

Jo ollewinu eydje Buipnjoul) Jaquinu 10| puej Y
(sjgeoydde 1) tsquinu uonoss pig
(eydie

ouswinu Jo ouswnu eydje Buipniour) Jagquinu JoLIsSIp pugz
SJUBWNO0p pajejal

10 s1equinu obed pue %00q 8y} 10} 90UBI8}B] SSOJO JS|
9 HONOYHL |

SHIGNNN NI SMOTT04 SY V1VA IHL 1H0OS NIH Lsssxx
sabed jo Jequinu .

adA} Juswinoop «

(o9yuelb Jo JojuelB) sweu Aued .

(esyuelb Jo Joyuelb) sweu Aued .

b 0} Y8 Wol) ‘smojjo} se

sieah ajdiynw Joj 1o Jeak s|buls e 1oj pajos aq jsNW )| g
‘U98I2S d)eIpsWIdiul Ue Jnoylim jsenbal

Jaye Ajpleipsww pakejdsip aq pjnoys xspul ayj |
SMOJ|0} SE 8q }Snul YyoJess jjnejep ay

8v'G




[welsAg juswaebeuepy sploday pue] “1g-g9s8vad

)48

. .U.Qm.._.m; pue m,mE xe} Apadoid mc_sem.mm,.cmc;

.:w‘_mmw }Inejep sy} §&104 ‘Ajuo uondo ue

m.v m PRT DN FHE VIO AT s Ny v g ) b oy o

SE-SUHPUE-SIEP-OUi IoEXetHHOS-O-ofte-ogIS18sA
‘obed xapui 8y} 0} uinal

Jo yxe 0} uondo pue ‘ebed xapui Julid ‘Wio0} Xe) J8jSuel)
uud Juswnoop juud ‘ebeuwi Jualng Juud ‘JUsWNIop IXau
8y} ‘Juswinoop snoinsid sy) ‘ebed jxau ay) ‘ebed snoinaid
8} ‘Wo} Xe) Iajsued) oy} - MSIA 0} suoiido pue nuswl WoozZ
's1 abeuwl

8y} yum Buoje Aejdsip sy} uo papasu UoleW.IoUI J8Y}0
Ajuo syl -ezis |[euIBluo au} JO %GQ 1e g pue abed sy

10 1sow dn aye} jsnw abew ay) ‘ebewi ue BuirsiLiial Jayy
"Us8Jos ydJess ay} 0} uinjal 0} A3y Joy e osje

‘Juswinoop aJiue ue Jo Adoo e isenbal 0} 1o abewl ue jo
Adoo e jsenba. 0} 4o ‘Juswino0op snoiaaid JO JUSLINDOP IXau
‘abed snoineud Jo abed 1xau 0} 06 0} ‘ebew ue dn ||nd

0} ‘s|ielep ejep JUsWNoOop 10} ajgejieAe aq Jsnw sAsy 104

# abedpjooq
suwly/elep ploosl/s|y

‘SOWEU UOIAIPgNS ‘SBWEU }8aJ}S SNoSUR||9dsIW

(eydje

ouswNu Jo ouswnu eydje Buipnjoul) J8ya) Jo Jaguinu joj
(eydje

oLBWNU Jo ouswinu eydje Buipnjoul) 18139 1o Jaguinu ¥20|q
(eydje

ollswnu Jo ouswnu eydje Buipnioul) Jaquinu jo| pugj

(sjgeoydde y1) Jeqwinu uonoss

(eydje ouewnu Jo ouswnu eydje Buipnjour) Jsgquinu oLISIP
sjuswinoop

pajejal Jo siequinu abed pue 300q ay} 10} 9oUSI8)8] SS0ID
sabed jo Joquinu

adA} Juswinoop

(99juelb Jo Jojuelb) sweu Aped

(e8juesb Jo JojuelBb) sweu Aped

‘sdays sjeipaweiul Aue yim (91'G) aAoge pagLiosap se
pafedsip eq |Im xapuj ay} ‘pajsenbal si Yoieas B USUpA

6v'S




[WweisAs Juswabeuey spiooey pueT “1g-99£8F8dMZ |

9p-¢ £ uolpag

1ayund ayy Jo peads
psies sy je abew) ayy juud pinoys Jajuld juswalainbal
souewuopad juud Buimojoy 8yl 1esw pinoys WeysAg

89

"susjuld ynejop Ajloads 0} Aljige ayj pue siajuld
ol10ads 0} sjuid ananb o0y Ayjige ay} apiacid jsnw we)sAg

L9

"‘abed
Juswinoop yoes je Buoo] jnoyim juswnoop e jo sabed
pabewr sy} |je ud 0} Ajige sy} spiroid jshwl WeysAg

99

‘leas Lno) ay} a2e|d pue Juswnoop ay} ublis o} peau
Ajuo im xuejD ‘Adod payiue e Joy Alesseoau ixa) ay juld
M wesAg  -Bunuud Joj seidoo payipad senbal o} AyjiIqy

G9

Jaquinu
abed ay; tojus 03 Buirey noypm ‘Bunuid oy ebed/ebeuw
2y} Jew ued Jswoisno sabewl yoes Bummein UsUpA

¥'9

"pazijeuy s| JuswAed |jun pasesjal aq 0} Jou ale sjulld
'Slsquinu JUNoooE Jojpue sjunoooe pledaid o) Wa)sAs
pJes Jigqap e Buisn jo sjgededs aq jsnw wWeisAg ‘sjunodde
Jgep piedeaid/umop mesp SAey 0} Siswosnd jusnbaid

€9

"xopui Jeded e Buieiauab jo s|qedeos oq isnpy

¢9

‘sesAojdwe ay) Ag Bupuud Joj ¥oeq ay} 0} Jo ooy
8y} uo sisjuid ayj 0} pajoalip aq ueo BuiuLd ‘ebewi ue jo
ped pajosies ayj Ajuo juud pue jejd e jo ped o Juswnoop
e Juud ‘Jooy} ey} uo sjejd azis snouea juud o) Ajjige ‘esle
pepueq Jsqqnt sy} juld pue jo| & pueq Jaqgnd, ‘sieyuud

olignd je 100j} 8y} uo saidoo jeid azis ||y ild .
U9319s Juaing Jo Juud usaiog .
sabed juswnoop pajos|as jo Bunulg
1S1| Xapul paAalial jo Bunuug .
sabed sy Jo ||e pue jJuswnoop alijus jo Bunuid .

:apnjoul ey} suoiouny uud apinoid jsnw WwalsAg

19




[waeisAg Juswabeue|y spiodsy pueT “1g-goesred4uzi

VAt € uoles

10]edisiuiwpe weisks sy} Aq psjoaliod buieg
0 ajqeded aq jsnwi jdisoal siy} uo pajuld uoljewlojul sy

819

‘pa1sanbal JaAsuaUM 1o
Aep ainus ayy 1o} 3disoal e jsenbal ued Jawoisny ‘1senbal
Jawolsno 8y} je sjuswnoop pajuud jo dnolb Jo juswnoop
psjuud yoes yym idisoas e jno juud jsnw walsAs oyl

LL9

"SJUSLNDOP J8YI0 UM JauUew JUS)sSISUod B ul uojoun)
pjnoys sjuswnoop uejd Joojy opuoo pue jed jo Bunuud

9L'9

"sjuswinoop sue|d Joojy pue sieid azis ||n4 ||e 10}
Jojuud jewlo} spim e 0} JuLd 0} s|ge aq pinoys WajisAs ay |

Gl

‘(sebew [eubip se waisAs ayy} ybnoliyy s|qejiene
aie jey} sjuswnoop pajulld aAsulal O} Jels 1aploosy ay)
UlIM 8oBlS)UI 0} palinbas aq Jou pinoys uonelsyiom olgnd
ay} jo siojeradQ) -ejuud peads ybiy [eo0] B 0] SS800E
aAey suoljeisyiom olignd sy} Jey} aInsud Jsnul ws)sAs ay |

L9

‘JJels 1opiooay
8y} upm soepsjul o} alinbal jou pjnoys suoljeisylom
olignd 8y} Jo siojesado ‘Bulures; waysAs jelyul jo uondsaoxe
8y} UNAA "uonelsyiom olignd yoes Jeau 1o payoeje
spied  eouaigjels Moinb, opinoid pnoys wLisAs 8y

€9

‘waysAs SOd 2y} Buisn s1awiojsnd 0} 00|} 8U} UO ajgejiene
89 pinoys sazis syjuud jly 'saidod /] X L} pue | X 68
pue .11 x ,5'g juud o} Ayjiqe ey} apiroid pinoys wajsAs

¢cl9

‘Jojeljsiuiwpe wa)sAs ayj Aq pamojje sssjun
slesn ||e 0} s|gejieAne g 0} ale waisAsgns Bunuud sy
uiyum s1sjund jje JoN “Jojeljsiulwipe walshs ayy Ag paulep
se sJasn sy} Aq s|gessaippe Ajjenpliaipul 8q jshw siajulid

119

‘susjuLd Jose| yiewxs pue plexoed NojmaH
se yons susjuud piepuels Assnpur jusuno Buipoddns
Jo ojgedes oqg jsnw welsAsgns saoes Juud eyj

0l 9

(1oxiseq
peo Buiddoys "o'1) "awp jo pouad paoads e Joj snanb e
Ul palols aq 0} sisenbal juld 10} MOje pinoys WalsAs ay|

69




[weysAg Jusliebeuely sp1009Y pueT 1g-g9£8¥edJdz) 8v-¢ € uonosg

a|npow bunoelixs/buialyole aney jsnud Wa)SAS G/

sue|d Jooj} pue sie|d 10} 8}IS UO pajeald aq 0} Wl} Wl G v/
"J9JUIM SAIYDJE UB BUISh 8)IS U0 pajesald aq 0} Wil W 9|, e/
"SjuswWNoop 8y} Jo saidoo Jaded Buiuueoss

noyym sBuiy-o 1o) wiyosoiw Buyesso jo siqeded aq 1SNy rAyA
"JOJM JOAIYOIY

8IS uo ue Buisn wjy ww Gg¢ uo sueyd Joo) pue syed
jo Buiniyose spnpoul snw siyl  ‘sesodind uopeaso wiy
1o} sALIp lomidsu e 0} Bulisjsuel} 0} UolIppE Ul AOYAD
0} seffewl peojumop 0} Ajjiqe By} aAey Jsnwl weyshs ay | L/

BuiAlyoay eleqg - F o . e i




[wesAg Juswwabeueyy spiodey pueT 1g-99¢8v8d4uz)

6¥-¢ € uoloasg

(1xseq
peo Buiddoys "a°1) -swiy} jo pouad payoads e Jo) ananb e
ul paiols aq 0} s}sanbau juld Joj mojje pinoys weisAs ayj

88

‘Buipiooay-a poddns 0} suoljoalIp ainyny
pue senjigeded jusund Apuspl Ajes|do pinoys JOpusp

L8

"'$S900E
Jaulsiu| wol) ejep Jo uolpsiold apinoid jsnw ucnelnbyuod
euly pue aunpeyyote walshAs ‘Ajeoyoadsg  waelshAs
[ewisiul oy} Jo }sal 9y} Wodj Sjeledsas pue ainoss si laulaju|
U] EIN SjgejileAe ejep Jeyl ainsus jsnw WalsAs sy

98

‘uoljeoiusyine
pjomssed pue SWEUISSN  8IN28S  BIA  SJUNOJJE
UMOp-MeIp pue ‘spled Jpalo Buipnjoul asuijuo sjuswAed
Buisseooud jo Aujge syl epinoid jleys welsAs ey

g8

"PO109||00 S| 98 B SS3jUN
Bunuiid 3o0] 0} Ayjigedes ay) aaey pue ji ssoioe Ajjeuobelp
jeuwslem B yum sobewl os apinoid pinoys wisishs ayy

v'8

"99} € Jo} sabeuwl
Jawleu| jo Bunuud 8y} Joj spinocid pinoys welsAs sy

€8

‘Buimain abew Buipnjoul Joulolul 8y} BIA S80IAISS
Bunjesouslb anusnas mau 1o} apinoid pinoys WelsAs oy

¢8

saoipuaddy 993 — 002
ybnoiyy welsAs Buluuess ueid e sy} yum sjeibajul pue

soljljigeded JouIalUl JUBLIND ||B UIBJUIBW JSNW Wa)SAS sy

SETET




[weysAg Juswabeue|y spiooay puet “19-99¢8v8d4442)

0S-€ € Uooag

‘ajeldoidde
se subissep Buines aoeds ssodoisd Aew siopusp ‘Wo)sAs
8y} Aq paunbas suopnjosal | Bulke|dsip jo ojgedeo
pue abiej og Isnw SIOHUOW SUOIEISHIOM LWBYSAS By

€6

"JauuBW Jusiiys ue ul pauoddns
eq pue Ajesjuepl peinbyuos ate uonoun) Jenoiued
B JO SuOlje)syIom ([ Jey} ainsus o} splepuels BuiBew
Buisn pedojeAsp a8g pjnoys suoleisylom walsAs ay]

¢6

‘dopysep ayj uo
Buluuns syjusuodwod uonesidde weysAs |e jo Buissasoud
sloige ay) Joj pauinbal seoinosas wslsAs ajenbape
YUm suone)syiom Joy sweysAg BuneladQ 1seie] 10 G0l SO

[d/iN/3

suonels dopjseq

OVIN 10 / SMOPUIAA HOSOIOIN 89 pinoys suoljels dopisaq




{wssAs juswabeuey sp10day pueT “19-g9£8r8d4uTL LG-¢ € uoieg

‘obed yoes uo Jaquinu abed pue Yooq ay} Julidwi o0y uondo
ay] aAeY Jo jusawnoop sy} jo abed jsiiy 8y} Uuo siaguunu
sebed pue x00q ay; yim pajudwi 89 jsnw pajy-3J sebewj | 601

'HOV 40 |ed Aed 'X3 ‘HNno9 Jouadng
1o 9|0 8y} yim swsesaibe uanum Aq penocidde Aued
piy) e AQ pesjuesenb oq o) sjuswAed Buiplosal ouosos|g | g0l

(Vd3ddn) 1V buipiodsy o1uoijos|3

Auadoud |eay wioyun 8y Agq pauyep se pue (v.13n) 1PV
uoloesuBl| 21U0J1O8|3 WloHun 8y} Aq pauyap se ¢ Joi g
‘T den | Jeny ul Bulpy ouos09le Jo siqeded aq Jsnw WSSAS | 20L
‘sasAojdwe pajeubisap

0} Wes aq 0} sbuly 3 "snenb ey} ul sbuly jo Jeqwnu
9y} puUE UOI}BOIIUSPI SIBIIQNS SY} UIM Us|e 1SNy "‘enanb
ay} ul sbuly-e Jo Jopiodal/isiyses sy} Uale isnw walsAS | 901
REE10)

8y} Agq psidedoe s} JuswNd0p 8y} awiy/alep |enjoe ay) uo
paseq awi} pue ajep Bullly sy} sAIb 0} sjge aq jsnw weysAs | §0l
"018 ‘sJ8)}o| uoljoalel ‘se|qe) Jawolsnd ‘sbuljy

Jeded se soljiqedes swes ay) aaey pinoys walsAs Buiy 3 | +0oL
"aiemyos jueldwod

VIidd Buisn siepwqns panoidde jje woyy sbBuly 8 ideocoy | €01
saullapInd v|dd buimojjo} (seied

paisni}) sispiwgns panoidde Aunod wouy sbuly-a ydeooy | z0l
“Juswinoop siy} ut Ajsnoiaaud pauyap se sisuped Aued

pig Ayuspl Aew Ajjiqedes siy} aAey jou op jey} SIopuap
‘uonnyisul Buipus| Sjels JO N0 UB  WOJ UOioB)SHES
e ‘B — adA} uonoesues; s|buis e ‘0} paywil jou Ing
‘10} payuswa|dwi aq Aew siyy ‘Ajlenu] ‘esealoul Alsnpus
Buipiooal sy} ul eoueydasoe Jo [aA8] pue Spiepuels ayj se
seseyd uj pafojdap aq [im Ayjeuonouny siyl Ajjeoiuonose
SjuswnNoop piodal 0} suesw opiAold |leys waisAs syl | 0oL
Buijid-3 | - e

= = T




[weysAg Juswebeueyy spiodey pueT “19-g9esyad4uz)

76-¢ £ UoIBg

(uonouny uoisinladns)
swy pue ojep/buly e ubisse Ajenuew ued W80

810}

"Jaquwinu abed pue oo0q e 10 pue
awi} pue aiep Buyy e ubisse Ajlenuew ued losiaiedns

LL0l

‘Pepiooal Usag aABY PINOM )i SWI} ayep/buljl aul g
llm USAIb eyep Bullly 8U} ‘Yels 8oIO s)i8|D ay) Ag spew
S| JoJ® By} §| "WJOo} 8jgepIodal Ul pauinial ate Aay) usym
swiyalep Buly 8y} aaey [im pajosfel sjuswnoop pajy-3

9l 0l

‘sbuijl & jo aouedadoe sy} 10} SUOHE]S MIOM/SIBIUSED
ulepas ajeubisep 0} Ajjgedes sy} aAey jsnw WolsAg

Gl 0l

“Jusuodwod uonesaA/BuIxapul
ay) 0} payull/pelelbalul ©g Isnw SIY} ‘SJUSWNO0P Pajl}-9 40}
sinpow (YD) Buixepur pajewoine ue aaey jsnw WalsAg

vl 0l

‘lemod
VODISD 9y} 0} |dV ue aAey 3sn|y ‘[epod YODOOSO 8y}
Puisn s|ij- 03 8soyd oym sailed Buijy S)epowLLIOdo. JSNI

€10l

RE0)
sy} Aq pejdeooe si Juswnoop 8y} awiyalep |enjoe ay} uo
paseq awl} pue ajep Bulji} oy} sAIb 0] 9|ge aq IsnW WaisAg

¢l 0}

"VIdd Yum juelduwos swajshs
Buiy-2 JusISyip JO 8sSn ,SISWO)SND S)EPOWILLIOIDE 1SN\

110l

‘palequinu aq
llm sabed e ‘Auinbui ognd uo psajsenbal si Adoo e uaym
‘obed jsaiy 8y} uo psjulidwi Ajuo si pajiy-o JUSWNO0P B} J|

oL ol




[waisAg Juswabeueyy spiooey pue “1g-99€8Y8dINZ) £6-¢ £ UoIag

ajep aAl-ob 0y Jolid

sfep 0¢ vODDSO Aq payied oq jsnw weishs opusp | vl
slonies |edisAyd se ||[om SE JUBSWIUOIIAUS

[entiA B Ul Jom 0} walsAs ubisep isnw JopusA | €11
sjuawalinbal ainjoniselul

SUONEDIUNWIWODS|9} PUB YIOMISU [[e AJIuapl }SNW SIOPUsA | Z'LL
‘ainjonJyseaul

yiomiau Alunod sy; yim siqiiedwos aq isnw walsAs ayl | L1
J10M3BN - 32O Yoed , ki




[weysAg Juswabeuepy spioosy pue] g-goeeyed4yci

$G6-¢ € uonag

‘Buissasoid mojpiiom WsjsAs 10aye
(Im sebejno Jemod jeiped Jojpue ANAIOSUUOD YIoMisu
ul suondnusiul oipousd moy Ajoads pinoys SIOpusp
‘Jayjo 1o suiyoew Buipiodal sy} jo AIooalip SYoED [BO0)
aq Aew s|y] (sseqeiep) Aioyisodal ejep |eul} auy Jo ebejno
lelped e Buunp sjuswnoop jo Buiplodoal 8y} 10) Moje

0} Se 0S uolyse] e yons u| psjoajiydie aq isnw walsAs ayl | 221
‘ue|d a5uUBNURUOD
ssauisng jJo ped se suondo dmyoeq ejep ays UYo
pue s)is wJiem ‘sys joy Joj syewnss apiacid Aew dopuap | 9'ZL
[puuosiad
1oBjUOD Aoy JO sessalppe |lews pue siaqunu suoyd
‘sossalppe ‘seweu jo Bunsi psjelsp e spinoad snpy | gzl
‘lesodoud siyy jo ued se
salo|llod pue saunpasold dnyoeq Jisy) Alddns jsnw Jopusp | 2L
‘Alsyuyepul
au|l-uo sesegejep xepul pue sbfewl dasay jsnw weisAg | ¢Z1L
‘'salnpaosold dnyoeq isnipe
pue [0JJU0D 0] JojesiSIulWpPY WBISAS By} Mmojle pue ‘elep
Xapui pue sebew Joj sdnyoeq apinold ysnw weishs syl | Z'ZL
‘(alemyos Jojpue
alempiey) uonounjew jo adAy Aue Jo ased sy} ul A1orooel
pue dnyoeq |ny 4oy Ayjige ayy epinoid snw welsAs | LZL
douenuyuoy ssauisng , , , . o <L




[WweisAs JuswaBeuepy spiooay pueT “19-89£8Y8d4MTZ]

Ge-¢ € uonossg

‘pesodoud ssinpow
[le 40} apod uonedldde | jo diysSISUMO BAISN|OXS pue
9)o|dwo9 sey } jeyy AJuao jsnw weysAs oy} Jo Jopusa ay|

LEl

"ajep uoijejuawa|du
puokaq sieak Q| Joj} ymolb jenuue o0z snid sebed
uoljjiw ¢ ssaooud o} Ajoedes ayj aAey jsnw Wo)sAs ay|

9¢l

"walsAs ayj 0} ayepdn yoes yym Juauino ydey aq | SNIN
80In0S 8Y| "daAode Joj} papinocid Se 80O 8yl 0} |pod
991nos 8y} BulisAlap 10} sjgisuodsal g pjnom oym ‘Jusbe
mouose Aued paiyl B yum pauiejuiew aq pjnoys 80inos
8y} Jo Adoo B ‘JOpUSA PBJISISS BU} JO JOBJUOD B} JO WIS
8y} Buung -ebieyd ou 1e 82140 SJopI0day 8y} 0} pepirocid
8q [lim 8poo 82in0s 8y} jJo Adoo B ‘I0JOBIUOD/IOPUBA
8y} jsuebe 4o Ag  peyeur st ‘AJEjUn|oAul
Jo Aejunjon  Jeyeuym  ‘diysianieoss 1o ‘Aousajosul
‘Roydnusjueq ul Buipaasolid Aue jI Jo ssauisng Ul 8 0} 9sead
J0JOBJJUOD/IOPUSA SY} PINOYS :8pod 82inos uoneolddy

gel

‘BlI8)uU0 Jayjo 1o Jojelado ‘sbuel
awl pue sjep Aq spodals [eololsly sjelsusb pue sananb
mojpiiom Jojuow o} AjljIge sy} aney pinoys wissAs oyl

yel

"SUOI}OUN} POMO|[Ee 8S0U} AJUO MBIA
0} 9jo4 JojesadQ ouoads e smojje jey) waisAs |eolyotelsiy
B SB paJsep aq pjnoys ewsyos Ajnoss welsAks ay]

€€l

(""o19 ‘uonoelixs elep ‘buly-e ‘BunuLd
‘suojjoesuel) ‘Jaussiul) saljijeUONOUN) |8 UO saljljigeded
Buipodas pue Buppne opinoid ose jsnw WeisAs sy

cel

"Junoooe Jo (| Jesn Aq uopeisyiom aignd Buipnjoul
sessaooud uoesyllen pue Buyooud ‘Buixspul ‘Buipiosel
Ile 1o} sainjes) Bunipne pe}s|dwod ‘sniyels pajess, e Yum
uolelLIOUl JO SPLISAO SAljelsIUILIPE ‘Blwayds Ajunoss
paseq ojoJ 0} pajwll jou ing ‘Buipnppul walsAs Ajinoes
pue uolessiuiupe aaIsusyaidwod e apinold Jsnw Wa)sAg

L€l




[woysAs Juswebeue sp10oay pue “19-g9£8+8d4NTL

95-¢ € UolP9s

wa)shs uo Ayuow podas Alunoss apinoid |jeys Jopuaa | 0zZ'cl
(019 ‘uonelbBlUI ‘S,|dV BIA) UOHEWIOJUI JORIIXS
Aew wsejsAs Jayjo ou pue dy ein wolsAs 8y} wol) juss

8g 0} uonew.oul mojje Ajuo 0} 81ndss aq jsnw welsAs ayyl | 6°¢l
‘palinbau se syusuodwiod |essyduad pue waisAs sy}

0} sayojed pue sejepdn oipouad apinoid Jsnw wisysAs ay] | 8¢l




[wayshs Juawiabeuely spioody pueT 9-89¢878d-Hz)

16-€ £ Uolosg

"Uo[joBIIXS BlEP 10} PASh aq 0} # (] |22Jed
pue adA} Juswnoop snbiun B aney o} Sy4i4 xei Ausdoid

8yl

S9SED UN0J 10} A|[EDIUOIIOSIS JUSS 9q 0} SJUSUINDOP MOjje
0} welsAs Juswebeuew ased AassApQ 49|41 Uim aoepLiu|

Lyl

wiasAs siuj jo uoioas uonezienb3 jo pieog
pojeindod 0} uopewuojul Apedoid pue wioj L9 Id 8Yl
wody @ | [924ed Xej} ey} 8)e00| 0} JOSSISSE XB} UM 80BSU|

97l

¢,ONUBASY JO
juswipedsq sy} yum uoljesbsjul/eoesiul Ue Yjim auop og
Aew syl “iswieosip e se Aueso pajuld eg SN ussios
Jojluow 8y} jo doy sy} je Juswalels B pue Yolesas paljliaaun
ue aq [Im siy| seiped Buljy sy) Aq paxapul ale jey} suLio}
19 1d 9y} wol painjded aq 0} S Ojul SIY| ‘SSeippe }oslls
1o pue Jaquinu uoneayuap! [soted Aq wloy L9 | d 9y} Woly
uoljewWloOjUl JO YOoJeoas paljlioAun ue aAey ISNW WalsAg

Syl

‘o1iqnd 8y} o} sssjwess Jeadde pjnoys sseooid siy|
‘soepsjul/elelbejul 0} Aljige sy} aney pinoys welsAs ay|

vyl

"SuBSW Je[IWIS JO }98YS JSA0D B UO 9|ge|leAe ] 0} palinbal
8q Aew sse20.1d Buipiooal oy} wolj Waishs ayj Ui s|ge|leae
S| Se uonewloyul siy] ‘Juswpedsp Juswssassy AlunoD ay)
yum uoljeiBojul ojeyjioe) 0} }198ys JoA0D B UO UOIBUIOojUl
paldinbas Buipinold jo suesw ay} apiaoid jsnw wsisAs ay|

14"

"Sual|
xe} Apedoud Buixspul oy sisquinu | j9oJ4ed xey spnjoul
pINoYsS yoiym uoloedixe ejep ying jo sjgedes aq isnip

¢yl

"JOBJJUOD JOpun S| uoljouNng sy} jiaun payuswa|dul
8q jou Aew juswainbal siyl -eseqgelep B Ul palols
Ajusing uonjewlojul jeuolippe pue sebew [eUBIP |y .
"9seq ejep BQ | ojoeIO Bulisixs ue ul palols Se SexXapuU| .

:Buimoljo) sy}
‘0] pajwilj Jou si INg ‘sspnjoul eyep siy] ‘wa)sAs Buisixe

Lbl

ay) woJ} pajesbiw ejep ydesoe 0} sjge og Jsnwi wajsAs ay|

uoneibaju| wayshAg 9 uonelbip eyeq ;

bl




[weyshs juswabeueyy spioday pue “1g-99€878d4NZ)

86-¢ € uolpag

‘Bjep pio
8y} JO || LSAUOD JO 3SN [BDLO}SIY 10} |00} B 8pinoid Jsyjie

lleys Jopuaa ayyl (1olew Jo souiw) epesbdn ue swioped
IOpUSA 8y} Jale elep paAiydle aAsal 0} Aljiqe syj

6Vl




[waysAg Juewabeueyy spiodey pueT “19-9958v8d4uzL

6G-€ € uonoesg

"adA} Juswnoop Aq sajel abe|jiw pue saxe} ‘S99 JUsWNJop

X177

Buiuyep Joj (s)s|qe) pauleluiew Jasn apinoid jsnw waisAs | Gl

(panldA uasq

sey juawnoop Jaye sabueyd ioy) abueys jse| Jo a1eq .

(DN e 4) uswnoop ualed 1o Jaquinu Juswinsu| .

Aue eyep Buunp saweu

Wi} pue SaWeU [enplAlpuUl Uaam}aq ysinbunsip o} juepodud

oq Jim )] JLON (wiy e si Aued J) sweN w4 .

aweu Aned payoads ayj 0} Juajeainba

Se Wa)sAs ay} 0} paulap Sl SWeu Yy Uy "0 ‘sabueyo

aWeu 10} - (SyY uMou)| 0S|y) saweu WMy Auled .

3lppiw ‘Buteu UsAIb ‘sweulns

10} sjuswals ejep oleledsas - (||le) ssweu Aued .

(8dAy uswnoop Ag saliea siyy) sadA} Aued .

(s)edA) JuswAed .

sos} Buipiosal AJunoD .

SSaIppE puE JaRIWQNS JO SWeEN .

SsaJppe uinjal pue aweN .

s,(] |904ed % ssalppe Auadold .

JUNoWE UoljelspIsuo) .

sobed jo jaquinu ‘Jagunu abed is.ii4 .

Jaquinu yoog .

adAy yoog .

(spuo2as anbiun yym) papiodsal swiy pue sleq .

(adAy Juswnuisul “a°1) adAy Juswinoo(Q .

Jaquinu juswinJsuj .

:uoijeulsout Buimojjo} ayy ‘0} pawlij 89 jou g

‘alols pue ainydes 0} a|qe aq Ishw WajsAs ay} ‘Juswnoop
Jo adAy ay} uo Buipuadep ‘papiooal Juswnoop AleAs 104 | €G|
‘seseqejep jueldwod Hgao azinn isnw wasks | z'GL

‘pesodoud se paiapisuod aq [m swiopeld aseqejep Jayl0

‘uoneunBbiyuod palsisn|d Jo DYy B ul uonip3 esudisiug
6L opeIO Jo uoIsISA )sale| azin Isnw walsAs syl | LGl
aseqejeq - 921430 Moed , : . Sl




[weysAg juswabeuel spiooay pue] I1g-g9£8¥8dJHZ)

09-¢ € uoioag

‘suofjesyipow 1o} AJN29s Jo [ans| sjeldoidde ay) yum ejep
poyuan Ajsnoineid jo uoljesyipow poddns pinoys wa)sAg

GGl

‘'sawteu odA} Aled Jay)o Aue Jo ‘saweu
osobebpowy/iobebuow ‘ssweu asjuelbiiojuelt pauwiun
2i0)s pue Jsjue 0} Ajjige ey} spinoid Isnw WLISAS

1Sl

‘Buixapul
Buunp (s)s|qe) paulsp-19sn ay} WoJy pajod|as aq 0} salleu
9say} Mojje Jshw welsAg saweu Aued peasn Ajuowwos
Jo} (s)ojge} peuleulew Jasn dpiaodd SNl WBYSAg

elal

"Sjuswnlsul
soeq Buljlew 1o} sassalppe uinjal se |jem se ‘Aijus
ejep Buunp sjge) ay} Wolj paAau}al ag 0) S8P0d MOojje 1shw
wa)sAs  "sepoo Auedwod pue juswnoop Buluiejurew pue
Buiuijep oy (s)s|qe} psulejulew sasn apiaocid jsnul We)shg

[42°1

"SUOIJOBSUEI} UMOP MEIP pue ‘lpald Jigap uoddns
0} UOoljewlojul JaWwolsno juaoIyns ainydes pnoys a|qe]
wid a8yl ‘(sigel w4 e “8'1) ‘uoneulojul Jawoisno dn
Bumes Joy s|ge} psulejuiew Jasn e apinoid jsnwl We)sAg

L1°GL

'Soje)ls 10 pue saiunoo a|dpjnwi ul
sejuadold s|dijnw SIBA0D JuswinlsuUl Ue JI padinbal si xe)
JO spluano Jesn Y Ayjedioiunw sy 4oy uoipod s Ajunon
SIY} 10} po10ajjoo AjUO S| XB} ‘0S J| "9)els Jo pue Auno)
8y} Jo apisino sjeosed apnjoul Aew pajusasaid sjuswiniisu|

0L'Gl

"so|qe)} 894 pue sadA} Juswindop JUSLIND ||& 0} pajiLll|
8g jou NG ‘pnjoul JSNW SUOIIBNOED pauleuIEW JOSM

6'Gl

‘aseq oY} puokeq sebed |euonippe 10} SjJunowe
99} |euolippe auyep 0} usay} pue ‘ssbed jo Jequinu aseq
e 10} 9)es 9seq B aulep 0} AJljige ay) apiaoid jsnw we)sAg

8¢l

‘obieyo o9} Jely 10 ‘ebieyd sweu Jod ‘ebieyo obed-iad
B UO o|geulap o jsnw adA} juswinoop Ag ses) Buipioosy

LGl

"SUONJE|ND|EeD 93} JO/PUE 'S99} paxI SE sa9)
Buipioosy sy} suysp 0} AJUNOD By} MOjE ISnW WSISAS

96l

|30} 8y} dn exew Jayjaboy jey) sas) pue saxe) ey
uo paseq adA} Juawnoop ai10ads e plosal o} pabieys sq o}
Junowe [e10} 8y} 93ndwood o0} AYjIge 8y} aABY ISNW Wo)SAg

Gal




[welsAg Juswabeuepy spioday pue 1g-99£878d4HZ I

19-€ ¢ uoIpPeg

‘walsAs pasodoud auy
yum sjeudouidde se abelols palinbai aiow JO 9%,0€ Slewss
pinoys siopusp  ‘sweisAs (juepunpsal) psajeoidsy pue
uoneinByuos passsn) ‘(NVS) SHomieN ealy ebeloig
‘0] psywil jou Ing Buipnpul sjewso} abelo}s jo Alsuen
B Ul palo}s g O} 9jge 8g p|noys asegelep WalsAs sy

€CGl

"SUoIjBISHIOM
o|dninw wol; Elep Xapul pue elep pauuess jo sindul
snosueynuwis Buinieoal jo ojqedes ag jsnw WasAs oy

441

‘Juswis|dwi 0} pasinbal suoijeoloads alempiey pue
sjusuodwod welsAs jje Ajjuspl Aes|o isnwi JopusA ay|

LGl

"'SOINPOW UOHEDISLIBA
pue ‘Buixepur ‘Buusiyses sy} ojul saweu Buusius usym
uonjew.ojul sweu Ados o3 Ajjige sy} apinoid Isnw WajsAg

0C'GlL

(sebueyosiq
slaip|os '9'1)'SjUsWINOop paxapui Jenuapiuoo,
0} ss8929€ 2ljgnd JouIsal 0} AJljige syl apiaoid 1snw WeisAg

6LGlL

‘sdnolByiom Jo/pue siasn [enpIAIpUI 1O} snuSLU
wiojsno urejuiew pue sjeslo 0} Ayjige sy} apinoid pinoys
welsAs ‘Ajoaijeulsyy 'ql sJesn ayj uo peseq uondo nusw
Aue o) sseo0e Jolsal 0} Ajjige 8y} apiaold pinoys we)sAs

816Gl

"SjusWwNo0p paindas buepdn pue sjusWNOp painoss
Buimeln ‘siuswnoop Buixey ‘sefewr yuswnoop BuimaIa
‘sjuswnoop BulAjien ‘sjuswinoop Buixspul ‘syuswnoop
Bunepdn ‘sjuswnoop meu Buusjua 0} pauwij 8q jou Ing
‘spnjoul pjnom siy]  "salAoe jo sadA) oloads 0} sseade
Joulsas 0} pasn og ued jey} siasn o) ssjyosd Ajinoss
paseq 8|oJ ysligelse 0} Aljige ay} apiaoid pinoys welsAg

LGl

"sjuswinoop Jo sdnolb pue sadAy olloads
0} SS820B JOL]Sal 0} pasn g ued jey} siosn Joj sajyosd
Anoss ysijgeise o} Ajjige 8y} opiacid isnw WeisAg

glglL




[walsAg Juswabeuey spicosy pueT 1g-99£8v8d4HTL

29-¢ ¢ uonoeg

Jeid /L X .11 1o} 00'z$ pue abed xepul Ue 10} 0GZ$
X3 (100} 8y} uo 1O siBlysed) yoeq ayy o} Bunuud usym
}senbal juud jusiayip 4o} saoud Jusiaylp abieyd ueod SOd

GcGl

"1senbai
wud syl yim segsibal syy aouejeq pue ableyd 00'GE a9y}
9os pue )sanbal juud ayj dn |ind ueo Jaiysed ay} ‘sa1doo Jo
}IOM 00°G$ Sisenbal s Jswoisnyd X3 W00l plodal sy} ul
suoliels Jalysed ay} 03 pal} aqg ishw Aunbut ognd 1o} SOd

yc Gl




[waysAs Juewabeueyy spioday puet “1g-g9958y8d4MzE €o-¢ ¢ uonoag

aweN joaig Aq yoseas | g9l

uonduosaq pue] Aq yoleas | 29l

adA] swnisul Aq yoseag | 99l

Jaquinu abed pue %o0q Aq yoleas | 69|

aweN Aq yosess | 91

"'SAeAING pue sje|d juud 0) usalos ajeledss vy | €91

‘WI0) L91d B Sey Jeyl Juswnoop Jayjo Aue pue 0}e
suolpaI0) pas(Q pue ‘spaa Aluelepp [eloadg ‘Aluediepn
palwl] ‘spee@ wiel) HND ‘speeg Ajuelepp se yons
:diysiaumo Jajsuel) 0} 8sn am Jeym Ajuo jog|es oy usalos vy | Z'9L
SLUI} BUO }Ee SjUBWNJ0P 06 Uey} aiow g | 1°9)

10ssassy xe|




_”Emuw>m ucmEmmm:NS_ sSplodoay pue “19-89¢8v8d444Z1 9-¢ ¢ uonoag

|924ed pue| e Jo snjejs juswAed xe} jo uonedyusp [ /L

susl| Xe} pajeoued jo pyoday | /1

SJUSWINDOP US| XE) papIodas MBIA O} AJIlIQY | € /1

pale|dwod Aj|nissaoons sem susl|

Xe) Jo Bulusjsuel) pue Buipiodal Jey) UoJEWIUOD BAIR08Y | Z° /1L
di4 eln Jo wa)sAs

Juswpedap siy} Ojul |dY 8IN23S UE EIA A||BOIU0IIO9|S Sua)|
xe} Buuisjsues) pue Buipiodss loy sebed/syooq anwoay | 1°/L
19UOISSIWWO) Xe] : L o - Il

e




[wasAg Juawoabeueyy sproosy puet Ig-89¢8¥8d4uzZ)

Go-¢ € uooag

a.em)jos ay} Joy saljljiqedes djay pue jeuoini | 28l
[9o1ed usAIb e Joj (Buipjing pue adueginisip pue)
slequinN }wed |le pue sisqunN asen Buiuoz Amuep| 98l
|9o4ed usAIb e Joy (Aoysiy) Buluoz spinold | gl
|92J4ed puej e jo snjels JuswAed xey Jo uonesyusp | gl
NId {0 ssaippe Auadoud Aq ajqejeoo) s|@oled
JOj JO uoljewlojul diysisumo Jusund 0} ssaooe awsy | £'81
"0}9 ‘sjuswoalbe
juswidolansp ‘SiSPBYUD UOJBID0SSE SIQUMOSWOY :aWeu
juswdolansp 1o Nid Aq 8|qeedso] pue ainjeu Buimojjo}
8y} JO sjuswnoop jo sa1doo oljelS 0} SS900B 9J0WSY 28l
'0}8 ‘seouelquinous
Joyjo ‘susl| |eouolSly pue  dAndE  ‘suonedIuwspUl
psieloosse ‘sjuswieses ‘spasp ‘sield (N|d) JequinN
Ql |924ed Jo ssaippe Ag o|qejeso| pue ainjeu Buimo||o}
8y} Jo sjuswnoop jo soidod Olje}s 0} SS800E Sjowey L'glL
juswdojaAa@ AJlUNWIWO) @ JUSWIUOIIAUT o - :
s : :




[wajsAs JusweBeuely spI0ooY pUBT “1G-99£8F8dJMZI

99-¢ € uoposg

JOLISIP J9UOISSILIWOD AQ UOIINGUISIP XE} Jojsuel] | 81°61
JouISIp Jauoissiwwog Ag uonnguisip xej ajqibueiu; | /161
“Joded uo Buiousiajas ssolo Jo asodind
dU} JOj JusWNOop payull mau 8y} Jo # abed pue Mooq
ay} pue juswnoop jeulbuo ayy jo # abed pue Mooq sy
yim Hodal e ajelausb 0} WSISAS JUSWNOOP paje|al / pajul|
€ sIsjuo MIo|o Asjus ejep USUAA - Hodal soualajal ssol) | 9161
spodal solsijels geys | 5161
‘'sabueyo
ajel obejjiw [enuue ypm spunyssiouabe 0} sjuswiasingsip
Jlay) pue ps)os|joo sjuswiAed |le jo suodair umopyealg | 161
sniejs pue sjieep 19 1d | €161
ajep Aq |leyep Xxey} sqibueiu) | z1 61
‘S)ep Aq jiejop Xey Joysuel] | 1161
‘'sabueyo ajel abejw jenuue
Upm saiijediolunwi o} ayep Aq uonnquisip xej ejqibuejul | 0L°61
‘'sebueyd ajel abe|lw [enuue
Ypm saijedidjunw o} ajep Aq uopnquisip xej Jejsuell | 661
uoljewloul bulplodal 0} suonda1iod jo podal el ipny | g6l
Spunj 0} suoljoa.1lod Jo pyodal e ypny | 261
pailliq/pa303||00
$99)/sadA} Juswnoop jo umopdesalq yum podal jdisosy | 96)
adA} Aq podal syjuswifed G6l
Jaiyseo/alep Aq pe10s)j0o sjuswAhed jo podal Alewwng [ $'6)
9)ep Aq seouejeq yym Buyisi| Junodoe SO | €61
poJo8jjoo sidigdal jo podal Ajiep s Jaiyseo yoeg 26l
s1ep/Aousbe Aq pajelsuab podal Buijig Aousby 1’61




[wieysAs juswoBeue|y sp10oay pueT “19-g9£8r8d4HZL

19-¢ ¢ uooag

spodal ‘'sulo} ‘sajqe) wiv)sAs ajepdn

pue ‘s}ajep ‘Ayipow ‘eyeald o} Ajljiqe sy} Josiniadns apinold | 602
}S09 |euoilippe ou Je sAep

0€ Uim uore|siba] mau joaw 0} ainblyuod aq jsnw weisAs | g0z
uonjeoldde alijua auy 4o}

S9aulel} a1y Mau o) esle uonenulis Buiuled; e ajelodioou] | 202
splepuejs

¥ Juswalinbal dyvyo 98w pnoys spodal |epueuld | 90z
(e0UElEq J,UOp SYP8IO/SHGRp B')
pinoys Asy} se sjelausb jou op Jodal usym ssiouedsalosip

pue sauinbul Buouejeq o} swil ssuodsal Jnoy $Z V| 502

sab.Jeyd [euocilippe INoYIMm papasu se palipow suoday | $07
"}senbal jJo sAep Q¢ uiyim sabueyd alinbai sesy

Jo/pue sme| uaym pue pspasu se spodal woishd ajeald | €0z
(spodal s Aep

Weuno eyl Bunosys noyym) syuswysnipe pouad Joud | zZoz
wooy

pJ0o8Y Sy} Ul JBMEIP S JBIYSED Yoes 0} Suoloalod axelN | 1oz

suonouny |eidueuly , |




[weysAg uswabeue|y spioday pue “1g-99€8v8dIdCL

99-¢ € Uolss

suolouny Josialadns ypm splay Ajipow o3 Ayjiqy | 0L'Le
au|juo
pue Ajjeulsju; Jepusies ein sbBuuesy sjinpayos o} ANgy | 6L
Aiyus eyep ajeoydnp
ajeulwld 0} wa)sAs Jossassy Xe| ol ajeibaul oy Ay | 912
Ajlenuue pue ‘Ajyuow ‘Apeem sanjea |ejo}
pue Ajedpiunw ‘AJo ‘sepod diz ‘S}ouISIp JBUOISSILIWOD
Ag senjea uo psseq spodal |elpueuly ajessusb oy Auqy | 912
(ewi] pue ajeq )ssedijou sjeiausb
pue sjuswiuiodde sjeadde papiped snpsyss o} Auqy | 91z
pue| pue
sBulp|ing |eioJawwod ¥ |euapIsal 10} SONjeA SUOISIOBp
leul4 uonezijenb3 jo pseog plodal g jndul o} Jels Jo ANgy | §'ie
pspasu se spodal wojsno ayeald | ¥'12
aje bulieaH pue ssaippy
‘) |19%1ed Jeyle Ag (Ajleussixe pue Ajeussiul ) walsAs
Ainbu| olgnd syl ul sabewl pauueds sy} Jo sAsUEY | €12
sbupesy 4o}
saofjou Bunelsusb jo sjgqedes aq sjelausb jsnw wWLesSAS | 212
WSJSAS OjUl SUOISIODP |euly ueds 0} ANIQY | 1712

‘uoijezijenb3 jo pieog

¥4




[weysAs Juaabeuely spiooay pue 1a-89€8+8d4zZL

69-€ € Uopoag

SOSUBY) pUE SUOTIEIJIPOUI ‘SJUd LL)STIpE
dYelWl puE€ WIo)SAS 9yj J€ Y0O| 0) siasn orqnd pue
$9340]dU1d 31N0)) J0LIdNS JO NI Y30 10] S19d0[PAdp
3T} [PIM SUOISSIS 9UO0 U0 ouo Jo uonejusumejdul

P)e suInsdy sAep (6 pue uopejuswRdudl
310joq Sunsd) SABp ()6 oplAOGAd [[BUS JOPUWdA oYl | 77
salnjes;
Ile uo [enuew Bujulel} d1UCIJOB|S B Spnjoul ISNW WalsAS | €22
[euolnjelado
Aiiny s1 weysAs oy} Joye syeam ¢ Joj Buise) |ojeted | z'zzZ
9)Jep aAl| ob Jaye Bujurel) Jasn a)isuo Jo sAep 06 apinold | 122

Bunsa] walsAg @ Buruted]

[44




TECHNICAL REQUIREMENTS

HARDWARE AND SOFTWARE REQUIREMENTS

This section presents the requirements for the County’s hardware and software
standards. Actual memory sizes, processor speeds, peripherals and system
software standards packages shall be recommended by the Proposer.

(Please provide complete hardware specifications within your response. Refer to
below “County Standards” for acceptable configuration information.)

Fulton County desires to be provided with both the cost to purchase all hardware
and connectivity for this solution as well as an optional complete, end-to-end,
turnkey solution including all hardware necessary for the solution. Vendor must
include a complete itemized hardware recommendation. Vendor's recommended
hardware specifications must conform to the County hardware standards
specified in this section. The goal is to have a high-performance system rather
than an economical one.

Servers, desktops, laptops and tablet PCs shall not require administrator rights to
operate.

The County standard prohibits providing administrator or root privileges to
servers for executing any software in the production environment.

The County Standards for server operating systems are:
o Red Hat/Oracle Enterprise Linux 5
o Windows Server 2008 R2(64-bit compatibility)

The County standards for the desktop environment are:

o Microsoft Windows7/Windows Vista (proposed system must support
both)
Microsoft Office 2003/2007/2010 (proposed system must support all)
Microsoft Outlook
Microsoft Visio
Internet Explorer 7.0 and higher (response must support both versions
of Internet Explorer)
Safari 6.0 and higher
o ESRI ArcGIS version 9.2 and higher

0 00O

O

The County GIS standards for the server environment are:
o ArclMS 9.2 and higher
o ArcSDE 9.2 and higher

Section 3 [Insert Project # and Land Records Management System
Request for Proposals

3-70



The County standards for ad-hoc reporting are:
o Oracle®© Discoverer
o Crystal Reports
o MS SQL Server 2000 Reporting Services
o Business Objects Xi

The County standards for database management system are:
o Oracle 10G and higher ©
o SQL Server 2008 and higher

The County standards for network protocols communicating externally are:
o Port 7070
o Any other ports must be approved by Fulton County Network Security

The County standards for network communication are:
o Ethernet
o Wireless 802.11g
o Wireless Cellular Broadband

The County standard for Telephony System is Cisco Call Manager v4.2.

Vendor must provide an indexed video file within 24 hours of each Commission
Meeting. Vendor may provide an optional video stream if so desired, but Fulton
County is under no obligation to accept this optional video stream, nor will it be
accepted as a substitute for the required indexed video file.

The County standards for external streaming are:
o Must be hosted externally
o The current County external host vendor is Earthchannel
e Costs to provide one 24 hour channel and VOD demand access
for all necessary channels and additional storage must be
included in the proposal.

INTERFACE WITH OTHER SYSTEMS

The proposed system should interface into existing systems running other
applications for Fulton County. The system should have the ability to export as
well as import any data required via the XML format. This includes the following
systems among others as defined by Fulton County:
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Web Service Supports machine-to-machine | Best solution for
interaction over the enterprise | supporting machine-to-
network machine data

e Meets W3C specification using XML | transmission  over a
messaging that follows the SOAP | network.
standard.
¢ Machine readable description of the
operations offered by the
consumable system written in the
Web Services Description Language
(WSDL)

be Really Simple e Family of web formats used to | Good approach

Syndication (RSS) publish content in a standardize | providing a structured
format data feed which can be

e Data format follows the RSS | easily processed.
specification using standardized
XML

HTML e Traditional browser markup | Weak approach and

language transmitted over HTTP. should be used sparingly
as the wuser interface
design may not be
compatible with that of
the portal

TESTING REQUIREMENTS

The system will undergo a process of certification, which shall include the
following, prior to acceptance by the Fulton County Government:

O

The proposer shall certify in writing to the County that the application system
is completely installed, meets all design requirements, is free of defects, the
data conversion is complete, accurate, correct and the total system
(application, file building, conversion, back-up and recovery procedures) is
ready for operation.

The proposer shall be prepared to demonstrate all functions of the system
prior to the start of user acceptance testing.

The proposer shall provide documentation and interface specifics on each
interface to our existing Fulton County systems.

Upon receipt of the letter of certification from the proposer by Fulton County,
a ninety (90) day period of user acceptance testing will commence. User
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acceptance testing will include an intensive exercise of each component and
module of the system simulating a normal workload. This testing will provide
assurance that the various components and modules of the system operate
as specified. During this period, the system shall demonstrate a total
availability of 99.99% or more.

e Acceptance Criteria
The Application Software meets the current published product specifications
and documentation;

= The Application Software is capable of running a variety of data on a
repetitive basis without failure;

= The Application Software meets the requirements and specifications
described in this document and discussed with Contractor during the analysis;

= All Documentation has been delivered and reasonably accurately reflects the
operation of the Application Software;

= All specified training has been conducted and accepted by Fulton County.

» The Interfaces properly provide the data necessary without disrupting the
performance of the system or disrupting any of the original data files.

o Once this acceptance testing is complete and Fulton County verifies the
acceptable installation, the warranty period will begin.

o The system will be considered “unavailable” if any of the following conditions
occur:

¢ Any component or module capability is not available to all active workstations.

Any feature or specification either required within this document or stated in

the manufacturer’s response or literature does not perform as stated.

Conversion of all existing data files is not complete or is incompatible

Interface to existing systems has not been completed

Reporting features are not available

Training for support and user personnel is incomplete or has not been

accepted by the technical designee specified the “Professional Services”

section.

In addition, if the system is reloaded in entirety, either manually or automatically,
the system will be assumed to be down for one full hour or actual time if greater,
per occurrence. Scheduled system reloads will be counted as actual time down
only.

In the event that the required level of reliability is not demonstrated at the end of
the ninety day period, the County may, completely at its own discretion, allow a
period, not to exceed ninety (90) days, during which the Proposer is allowed to
correct any deficiencies with the system. If this extension is allowed, the
Proposer shall reinitiate certification by submitting a revised letter of certification
to the County within the sixty (60) day extension period specifying the corrections
made to the system. The certification process described here will then be
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repeated. This statement of the possibility of extension in no way obligates the
County to do so.

Final acceptance will be made after the warranty period begins. This period will
be a ninety-day (90) period of on-site post implementation support provided by
the proposer to resolve any issues that arise after the system has been placed
into production.

TRAINING REQUIREMENTS

The Vendor shall provide a detailed training plan outlining the documentation to
be provided, training goal, learning objectives, and learning methods. The
training plan shall also include any prerequisites required for training for both the
user and technical support. If learning objectives are not met at the end of the
training period, the Vendor shall provide alternates means to meet learning
objectives. A minimum of 90 days shall be provided onsite training internal and
external employees and customers on each major component/function of the
system.

USER TRAINING

The types and amounts of user training that will be supplied at no additional cost
shall be described. The proposer shall include a plan that results in acceptable
training for system operation. Vendor shall recommend best practices and
system configuration for effective system set up. Using this information, the
vendor will prepare a manual (DVD/CD only) that defines all work flow processes
and procedures for users. The vendor shall provide a sample of the typical
manual or training approach as part of the response.

DolT and Clerk of Superior Court IT TRAINING

The proposer shall prepare a training plan for County staff that will enable them
to operate and support the system. This plan shall include any courses to be
provided off-site, classroom fraining, and on-the-job training necessary for
systems analysts, computer operators, security personnel, programmers, and
database, web and network personnel. Training to provide complete support and
custom programming and custom reporting will be provided to IT staff. Describe
any prerequisite knowledge or skills required. If there are additional costs for this
training it shall be clearly identified in the proposal.

Additionally, a description of the number and type of staff required to support the
system must be provided. The skill sets required of each individual should be
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included in this description. The description of staffing requirements should
include all management, technical and functional areas for the ongoing support
of the system. Training should be provided for a minimum of two employees in
all support roles. “Train the trainer” methods of instruction will not be accepted.

During this training, Fulton County will designate senior technical personnel in
each class to evaluate the training provided in order to ensure that the training
and the instruction provided is sufficient to provide the necessary knowledge and
skills. At the end of the first day of any training class, a signoff must be obtained
from this designee in order for the proposer to meet this requirement.

APPLICATION DOCUMENTATION

It is required that the vendor provide an electronic copy, and optionally a paper
copy of the following documentation. Please list all reproducible (DVD or CD
format only) copies of documentation that will be provided prior to final system
acceptance. For example:
1. User training manuals for all transactions and functions supported
2. Data Dictionary
3. Data model/entity relationship diagrams and data flow diagrams
4. System module chart (application flow) showing each application module
and its relation to the other modules
General system design and reference information
System transaction flow and control
List of all application programs, with summary of their purpose or function
including a table of all procedures or processes and which processes are
called by what other processes
8. Detailed program documentation within each source module
9. Table definitions and record layouts
10. Definition of all system control tables
11.Report and workstation display formats
12.A listing of all “canned” reports complete with full descriptions of these
reports.

NoO o

The County shall be granted the rights the approval to duplicate application
documentation at no additional charge provided that all proprietary markings
of the Proposer are retained on all duplicates. Any duplicates produces will
be utilized for the County only.

WARRANTY AND USABILITY

Warranty may be defined as the promise or guaranteed that a product or service
will meet its agreed requirements. The warranty shall commence upon
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completion of an evaluation period of the go-live period. The go-live period is
defined as the instance in which the users begin to utilize the software
application in a production environment and all testing has been complete and
deemed successful.

The proposed solution shall be available when needed, in sufficient capacity, and
dependable in terms of continuity and security. The proposed solution must have
the capability to be highly available which means at a rate of 99.99% based on
the agreed upon availability. In the event the proposed solution is unavailable
due to a software fault, the time period from system failure to system operational
shall be minimum and minimal impact to the users. The Proposer agrees that it
will make corrections of the software application malfunctions during the warranty
period and which are necessary to ensure usability. Usability may be defined as
the ease with which the proposed solution may be used in reference to the
agreed requirements. The Proposer agrees that software malfunctions that
result in an inoperable system resulting in a financial impact to the County, or
inefficient work-around, will be given the highest priority with the problem
corrected as soon as practically possible. The Proposer shall strive to have any
and all malfunctions resolved within no more than two (2) days.

MAINTENANCE AND SUPPORT

In the event, the Proposer fails to provide maintenance and support as agreed,
the required pay shall be reduced to reflect such lack of maintenance and
support services.

If the Proposer shall discontinue maintenance and support package and the
County must obtain the new replacement package at the same rate as the
original during the term of the original contract as well as renewals.

The escalation on maintenance shall not increase by no than more 2% of the
previous year or CPl (Consumer Price Index), whichever is lower. The renewal
of the annual software maintenance will take in consideration the increase in cost
from one year to the next. Due to the environment of the County, minimal or no
escalation is most feasible.

SOFTWARE LICENSES

Fulton County shall be charged the original published rate at the time of
purchase for licenses fees for the duration of the contract which shall include any
subsequent renewals of the contract. The fixed rate shall be applied to the
renewal of licenses purchased during the initial contract as well as those that are
purchased in addition to original licenses. The cost paid in initial contract, the
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cost as posted in published fee schedule, or the cost as listed on sate contract,
whichever is lesser amount.

If the County shall purchase licenses for the utilized of the proposed solution in a
production environment, the County shall have access to additional licenses for
utilization in non-production environments at no additional cost. The non-
production environment may consist of the following: (1) test environment, (2)
training environment, (3) development environment, and (4) back-up or disaster
recovery; whichever environment is applicable. The utilization of licenses in a
non-production environment shall apply regardless of the quantity and type of
non-production environment.

SOURCE CODE

The Proposer shall promptly and continually update and supplement the source
code as necessary with all correct, improvements, updates, releases, or other
changes developed for the software as well as any documentation related to the
software at no additional cost.; these costs shall be inherited in the maintenance
and support agreements.

The source code shall not be written in a proprietary code and should allow
reasonably skilled programmer to access the software without the assistance of
the Proposer.

The Proposer agrees that in the event of the Proposer inability to exist as an
entity, the Proposer shall promptly provide the County one (1) copy of the most
current version of the source code for the affected software as well as any
documentation related to the software. The affected software includes any
primary and supporting modules that are owned by the Proposer and are in use
by the County. The conditions include, but are not limited to: (1) ceases to
market or make available maintenance and/or support of which the County is
entitled to receive or purchase, (2) becomes insolvent, executes an assignment
for the benefit of creditors, or subject to bankruptcy or receivership to proceed,
(3) ceases business operations, or (4) transferred all or substantially all (>50%)
of its assets or obligations to a 3" party which has not assumed all obligations of
vendor. In the event of the aforementioned item (4), the Proposer shall provide
to the County a copy of the contract of terms and conditions outlining the
agreement between the Proposer and the 3 party. The terms and conditions
which shall be provided are in respect to any entity (i.e., Fulton County
Government) that has a legal binding agreement with the Proposer.

The Proposer shall deposit a copy of the source code in escrow with its Escrow
Agent. The Proposer shall provide information in reference to the Escrow Agent
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at the time the RFP is awarded. The information to be provided in reference to
the Escrow Agent shall include the point of contact, company name, address,
and telephone number. The Proposer shall also provide the annual escrow
statement from the escrow holder.

MANAGEMENT REQUIREMENTS

PROFESSIONAL SERVICES

The Vendor shall provide both services that follow the guidelines for SDLC
(Systems Development Life Cycle) to successfully implement this project. The
phases that should be incorporated in this project by the Vendor are to include:
1) project planning, 2) requirements definition, 3) design, 4) development, 5)
integration and test, 6) implementation, 7) operation and maintenance.

PROJECT PLANNING PHASE

During the planning stage, the Vendor shall verify that the goals and objectives of
the software align with those of the customer (the County). The output of this
phase should include documentation:

» Project plan and schedule

=  Comprehensive listing of scheduled activities for the Requirements phase

REQUIREMENTS DEFINITION PHASE

This is the core of the project and therefore should be approached with
thoroughness. The Vendor shall perform due diligence to ensure the
requirements are defined in further detail to ensure the software application will
meet the needs of the user. The requirements shall define the major functions of
the proposed solution, operational data areas and reference data areas, as well
as defined the initial data entities. The major functions include, but not limited to,
critical processes and mission-critical inputs, outputs, and reports. Mission-
critical may be defined as any aspect that has an effect on the operations of the
direct and indirect departments that shall be impacted by the proposed solution.
Additionally, a gap analysis shall be performed to identify any gaps in the current
requirements and the functionality which the software application can provide.
For those requirements that cannot be fully met the baseline software
application, it shall be identified feasible work-around. The work-around must be
of minimal impact to users and must be agreed upon by the users prior to final
approval. The output of this phase should include the following documentation:
= Detailed requirements document
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= Requirements traceability matrix which outlines how each requirement is
linked to a specific product goal in a hierarchical listing
= Updated project plan and schedule

DESIGN PHASE

The design phase will consist converting the approved requirements document
into design elements. For a pre-packaged software application, design elements
will consist of features and functionalities readily available in the baseline
product. The design phase shall include detailed and comprehensive data
modeling. The data model shall abide by standards set forth by ANSI, American
National Standards Institute. The data modeling shall take into consideration the:
detailed data requirements, technical environment, performance consideration,
business processes (rules) and business data. The output of this phase should
include the following documentation:

» Entity relationship diagram(s) with a full dictionary — this diagram should
not be solely based on the data as defined in the baseline product;
however, it shall include any data that is specific to the County

= Semantic or conceptual data model

» Table of business rules — this table should not be solely based on the data
as defined in the baseline product; however, it shall include any data that
is specific to the County

= Business process diagrams

DEVELOPMENT PHASE

The effort required for development of the solution in this phase may be minimal
due to the ideal solution being that of a pre-package nature. However, this
phase must be included to ensure the requirements and design requirements are
being fulfilled. The Vendor shall configure and provide configuration instructions
that shall be made to the software application to ensure the user’s requirements
are fulfilled. Any modifications that may be required to meet the user's
requirements shall be clearly identified as a configurable option or customization
to the code. It highly recommended the minimum or no customization be
performed at the code level. However, if the aforementioned scenario can not be
avoided, the vendor must include the impact of the customization in terms of
initial cost, ongoing maintenance and support, and upgrades. The Vendor shall
provide test cases for the modules, system, and users. The output of this phase
should include the following documentation:
= Fully functional software that satisfies requirements and design elements
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» Test plans — shall describe the test cases that will be utilized to validate
the correctness and completeness of the software
* Implementation plan

INTEGRATION AND TEST PHASE

In this phase, the software shall be moved from the development environment to
a test environment. The reference data should be finalized, appropriate level of
access and roles are provided for users. The test plan shall include: unit testing,
system testing, integration testing, regression testing, and user acceptance
testing. The output of this phase should include the following documentation:

= Integrated software

* Production implementation plan

= Acceptance plan which include test cases

IMPLEMENTATION

This phase shall be comprised of the acceptance, installation, deployment of the
application so to ready the software application for a production environment.
The proposer shall include the setup for a training/test environment on the test
server which is completely separate from the live production server environment.
This entails the completion of user acceptance testing as well as software
specific testing. The user acceptance testing will include the successful testing
of the user requirements as outlined in this document as well as those identified
in the requirements gathering phase of the project. The software testing will
include performance testing for each unit as well as the integration into various
software modules. The software testing may also include the testing of
integration with external applications.  Successful execution of the test
application is a prerequisite to acceptance of the software application by the
customer. The output of this phase should include the following documentation:

» Test cases including results and person(s) who performed test

»  Sign-off for acceptance of test cases

OPERATION AND MAINTENANCE

The operation and maintenance of the application will consist of a partnership of
the Vendor and DolT. Therefore, the vendor shall provide documentation that
describes the requirements for the software application to function in a
production environment. This Vendor shall provide all requirements needed for
the application to be maintained in an operational environment.
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MODIFICATIONS AND ADDITIONAL SERVICES

Any supplemental programming modifications to application, system, to include
reports or other consulting services beyond the scope of the contract that are
requested by Fulton County shall be provided by the Contractor at no cost to
Fulton County for the first year. Said billing rates shall remain at those rates until
one year from the execution of the Contract at which time the Contractor will
provide time and materials assistance at the rate charged to other Contractor
customers for similar services.

Prior to commencement of services, the Contractor shall define in writing the
labor hours, billing rate, description of services and/or work to be performed, the
changes or additions to the Application Software, the way in which the
Application Software will function upon completion of the modifications, and the
estimated time period for the services to be performed. Fulton County shall not
be charged for any services until the additional services are approved by Fulton
County personnel in writing. Only after the Contractor receives approval in writing
from Fulton County will the Contractor perform the additional services.

PROJECT MANAGEMENT

Fulton County uses the Project Management Institute’s (PMI) Project
Management Body of Knowledge Guide (PMBOK) methodology as a project
management best practice. The proposer should describe their experience in
implementing and managing projects using PMBOK or a similar project
management methodology.

The county is particularly interested in how the Proposer’'s project management
approach utilizes the following or similar key process groups when implementing
a project. Also, the Proposer should provide documentation which shows their
understanding of the application of such documents within each key process
group.

INITIATING

This stage includes preparing the up the project for success by identifying the
right team (especially the project manager) and scope, as well as determining the
relationship between the project and its alignment with the client's overall
objectives.

PLANNING

This stage includes developing the relevant resources, timelines and milestones,
and aligning project deliverables to business priorities (i.e. risk management,
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communications, quality, cost/budgeting, duration and sequencing, external

dependencies). The output of this phase should include the following

documentation:

*  Project plan

* WBS including deliverables with estimated start and end dates for each
activity and the required resource. These dates shall be monitored and
adhered to; the inability to meet scheduled dates of a task within the critical
path must be submitted to the PMO and approved prior to making change in
the schedule. If the project is not complete as scheduled, a penalty will be
enforced. This penalty will include a deduction of .1% of professional
services for every business day the project is delayed.

EXECUTING

This phase includes assigning a project team and distributing information to

ensure the proper project activities are undertaken. This process also includes

ensuring quality assurance methods are in place to address change

management. The output of this phase should include the following

documentation: -

» Regularly scheduled status meetings as outlined in the communication
section of the project plan.

» |ssue tracking log — all issues pertaining to the project shall be monitored and
tracked throughout the project lifecycle. Upon closure of an issue, the issue
shall not be deleted but rather moved to an archive issue log.

CONTROLLING AND MONITORING

This phase includes ensuring the resulting project activities is in check with the

original project charter and plan, and risk from uncontrolled external actions is

mitigated.

= Monitor quality, costs and schedule;

* Manage stakeholder relationships, risk and contract monitoring;

» |dentify discrepancies (or variations) within the project schedule to ensure
project schedule is met.

» Ensure proper project communications

CLOSING

This phase entails making sure you have delivered everything expected of the
project based upon the agreed upon terms in the requirements gathering phase
as well as the acceptance criteria.

Fulton County will provide an internal Project Manager to coordinate with the
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Project Manager of the vendor. This project manager will be responsible for
providing all necessary Fulton County resources and for providing an
independent status report to the County on the progress of the project as well as
obtaining the necessary approvals for each milestone.

The following services will be required of the Project Manager:

» |dentify County’s current Business Processes that exist today. Including a
gap analysis to identify and document existing gaps between the selected
software applications and current business processes. The vendor should
anticipate that the County might modify processes to match the selected
solutions pre-configured system rather than make custom software
modifications.

* Provide the County with the development of a project plan, project
schedule and a high-level project budget including software, services,
training and maintenance necessary to successfully implement a
legislative information management and tracking system.

CONTRACT ADMINISTRATION AND MANAGEMENT

The administration and management of the contract(s) shall be that of an
iterative process in that the contracts shall be negotiated until an agreement may
be reached by all parties involved, particularly the County. A sample contract
may be found in Section 12 of this document.

Additionally, Service Level Agreement (SLA) will be required which shall formerly
define the level of service, responsibilities, guarantees, and warranties. The SLA
shall specify availability, serviceability, performance, and operation. The SLA
shall outline helpdesk hours, response times, call priorities, call process,
escalation process, and schedules. In the event of the business days of the
company are not in-line with the business days of the County, the Proposer shall
provide reasonable alternate solutions at no cost to the County. The SLA shall
be continuously monitored for compliance with agreed upon levels of service.
Any failure to comply with SLA levels will result in monetary penalties.

In the event the Proposer neglect to perform the services properly or fail to
comply with the requirements set forth in the contract, the Proposer shall correct
the default at no additional cost to the County. If the Proposer fails to correct the
default within sixty (60) days, the County shall have the option to terminate the
agreement without cost. Upon termination, the Proposer shall comply with the
source code requirements outlined in Section 4.11.
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3.4 TECHNICAL PROPOSAL FORMAT AND CONTENT

The Technical Proposal shall include the appropriate and requested information
in sufficient detail to demonstrate the Proposer’'s knowledge, skills and abilities to
provide requested services.

The Technical Proposal shall be arranged and include content as described
below:

Section 1 - Executive Summary

The executive summary shall include the following information:
» Provide the legal name of the entity responding to this proposal.

» Provide the business type of the entity responding to this proposal (i.e.
Joint Venture, Partnership, etc).

» Include a brief statement of approach to the work, understanding of the
project's goals and objectives and demonstrated understanding of the
project’s potential problems and concerns.

Section 2 - Project Plan

1. Name, address and telephone number of one (1) individual to whom all future
correspondence and/or communications will be directed.

2. The Project Plan must address the management approach in completing the
work identified in Section 3.3 Scope of Work. At a minimum, the plan must
identify all major tasks, when the major tasks will start and finish, planned
reviews of work associated with each major task, project completion date, and
any other information that will assist in the planning and tracking this project
successfully. Describe methodologies including best practices and
benchmarks to be used.

3. Description of project deliverables.
Section 3 — Project Team Qualifications/ Qualifications of Key Personnel

1. Provide resumes for each of the key personnel proposed for this project with
specific emphasis on the Project Manager.
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2. All proposed key personnel must have at least a minimum of three (3) years
work experience in the State of Georgia appraisal contract work.

3. The Project Manager must have a minimum of five (5) years experience in
real estate mass appraisal and must have completed a sexennial re-
evaluation and a triennial update project within the past five (5) years in the
State of Georgia.

4. Each resume should be limited to no more than three (3) pages per person
and be organized according to the following:

Name and Title

Professional Background

Current and Past Relevant Work Experience

Include two (2) references for each key personnel member on

similar projects.

Section 4 — Relevant Project Experience

Identify three (3) projects where the Proposer has performed at least three (3)
analysis or process reviews of a Property Tax System with entities comparable to
Fulton County within the past three (3) years. Such entities include cities and/or
counties which provide appraisal and assessment of real and tangible business
personal property. Limit your response to one (1) page per project; please
provide the following information for each project:

e« The name of the project, the owner, year performed and the project
location.

e A description of the project.

e A reference, including a contact name, addresses and phone number.
This reference should be the owner’s staff member who was in charge of
the project for the owner.

Section 5 — Proposer Financial Information

It is the policy of the County to conduct a review of a firm’s financial responsibility
in order to determine the firm’s capability to successfully perform the work.

If submitting as a Joint Venture, Partnership, Limited Liability Corporation or
Limited Liability Partnership, the financials must be submitted for each entity that
comprises the prime contractor.

The following documentation is required in order for the County to evaluate
financial responsibility:
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(1) Provide audited financial statements for the last three (3) years,
including income statements, balance sheets, and any changes in
financial position.

(2)  The latest quarterly financial report and a description of any material
changes in financial position since the last audited financial statement.

(3) Proposer’s most recent Dun & Bradstreet, Value Line Reports or other
credit ratings/report.

(4) Identify any evidence of access to a line or letter of credit.

Section 6 - Availability of Key Personnel

(1)  Percentage of time key personnel will spend on this project
(2) Current workload of key personnel

Section 7- Local Preference

Local Preference is given to businesses that have a business location within the
geographic boundaries of Fulton County. The term business location means that
the business has a staffed, fixed, physical place of business located within Fulton
County and has had the same for at least one (1) year prior to the date of the
business’ submission of its proposal or bid, as applicable and has had held a
valid business license from Fulton County or a city located within Fulton County
for the business at a fixed, physical, place of business, for at least one (1) year
prior to the date of the business’ submission of its proposal or bid as applicable.

In order to receive the Local Preference points of ten (10) points the Proposer
must meet one (1) of the following criteria, provide supporting documentation as
required and certify under oath that it is eligible to receive the local preference
points by signing and submitting Form H, Local Preference Affidavit located in
Section 5 of this RFP

The Proposer must indicate which one (1) of the following criteria they will utilize
in order to receive local preference:

1. Business having a business location within the geographic boundaries of
Fulton County.

The following supporting documentation must be provided:
= Copy of occupational tax certificate (business license) form Fulton

County or a city located within Fulton County, or;
» Copy of a lease or rental agreement, or;
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* Proof of ownership interest in a location within the geographical
boundaries of Fulton County.

2. Businesses where at least fifty-one percent (51%) of the owners of the business
are residents of Fulton County but the business is located outside of Fulton
County.

The following supporting documentation must be provided:
» Provide the residential address of the business owner(s).

3. Businesses where at least fifty-one percent (51%) of the employees of the
business are residents of Fulton County but the business is located outside of
Fulton County.

The following supporting documentation must be provided:
* Provide a list of all employees name and address.

Failure to provide the required supporting documentation with your proposal
submittal shall result in your firm receiving a “0” (zero) for Local Preference. In
the event the affidavit or other declaration under oath is determined to be false,
such business shall be deemed “non-responsive” and shall not be considered for
award of the applicable contract.

Section 8 — Disclosure Form and Questionnaire

It is the policy of Fulton County to review the history of litigation of each Proposer
that includes bankruptcy history, insolvency history, civil and criminal
proceedings, judgments and termination for cause in order to determine whether
a firm’s business practices, legal practices and overall reputation in the industry
is one that would be acceptable to perform work for Fulton County. The
Disclosure Form and Questionnaire is provided in Section 5, Proposal Forms,
Form D.

Section 9 — Service-Disabled Veteran Business Enterprise (SDVBE) — Any
business which is an independent and continuing operation for profit, performing
a commercially useful function, and is owned and controlled by one or more
individuals who are at least thirty percent (30%) disabled as a result of military
service who has been honorably discharged, designed as such by the United
States Department of Veterans Affairs, and which is located with the geographic
boundaries of Fulton County.

Section 10 - Cost
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The hourly rates of each respondent will be totaled and divided by the number of
classifications requested to determine the respondents’ average hourly rate. The
respondent with the lowest average hourly rate will receive the full 10 points. For
respondents with the second, third, fourth, etc., their average hourly rates will be
divided into the lowest average hourly rate and multiplied by 10, the total points
allowed for cost.

The County has established the following formula to evaluate cost proposals for
Request for Proposals (RFP):

Lowest cost submitted

Each successive cost X Points allocated for cost in RFP = Cost proposal
score

The respondent with the lowest total cost will receive the full 10 points. For
respondents with the second, third, fourth, etc., their total costs will be divided
into the lowest cost and multiplied by 10, the total points allowed for cost.

The County has established the following formula to evaluate cost proposals for
Request for Proposals (RFP):

Lowest cost submitted

Each successive cost X Points allocated for cost in RFP = Cost proposal
score
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3.5

COST PROPOSAL FORMAT AND CONTENT

The Cost Proposal shall be provided in a separate sealed envelope. The Cost
Proposal shall include current information and shall be arranged and include
content as described below:

Section 1 - Introduction

The Proposer shall include an introduction which outlines the contents of the
Cost Proposal.

Section 2 - Completed Cost Proposal Forms

The Proposer is required to complete all of the Cost Proposal Forms provided.

Section 3
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COST PROPOSAL FORMS
(DO NOT MODIFY THESE COST PROPOSAL FORMS. MODIFICATION TO THIS
FORM WILL CAUSE THE PROPOSAL SUBMISSION TO BE DEEMED NON-

o RESPONSIVE)

Core Software

Additional Module(s) (If Required)

Customizations (If Required)

Third Party Software (If Required)

5
5
$
5
b

Interface/lnteg tion

Administrator (Cost each $ X Recommended

Standard User (Cost each $ X Recommended

View-only License (Cost each $ X Recommended quantity)

Professional Services

Travel and Reimbursable Expenses

On-site Training

Professional Services $

Server Hardware

Additional Hardware (If Required)

Server Software Req'd (server operating system, virtualization
software.)
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Support and Upgrades
Professional Servi

upgradesﬂ _

Support and Upgrades

Professional Services required for software upgrades

Recommended Optional ltems — Provide list and description,
including the additional functionality provided, cost, maintenance
costs and license requirements in a SEPARATELY
SEALED/LABELED (RECOMMENDED OPTIONAL ITEMS) and
NARRATIVE AS TO WHY YOUR FIRM WOULD RECOMMED
THIS OPTION BE CONSIDERED.

Notice — Due to the budgetary system of Fulton County, no payment can be
made from November first of any calendar year until February first of the
subsequent year. Fulton County will make every reasonable effort to have
funding for anticipated payments approved prior to this “blackout” period.
However, no penalties or interest for late payments will be imposed on Fulton
County for payments scheduled during this period.
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SECTION 4

EVALUATION CRITERIA

41 PROPOSAL EVALUATION - SELECTION CRITERIA

The following criteria will be used to evaluate the proposals submitted in response to
this RFP:

Project Plan/Approach to Work
Qualifications of Key Personnel 15%
Relevant Project Experience/ Past performance 15%
Financial Responsibility 5%
Availability of Key Personnel 5%
Local Preference 10%
Service Disabled Veterans Preference 5%
Disclosure Form and Questionnaire 5%
Cost Proposal 15%
TOTAL POINTS 100%
Section 4 12RFP84836B-BL, Lands Record Management System
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5.1

SECTION 5
PROPOSAL FORMS

INTRODUCTION

To be deemed responsive to this RFP, Proposers must provide the
information requested and, where applicable, complete in detail all
Proposal Forms. The appropriate individual(s) authorized to commit the
Proposer to the Project must sign the Proposal Forms. As appropriate,
Proposers shall reproduce each Proposal Form and complete the
appropriate portions of the forms provided in this section.

Form A: Certification Regarding Debarment

Form B: Non-Collusion Affidavit of Bidder/Offeror

Form C: Certificate of Acceptance of Request for Proposal Requirements
Form D: Disclosure Form and Questionnaire

Form E: Georgia Security and Immigration Contractor Affidavit/Agreement
Form F: Georgia Security and Immigration Subcontractor Affidavit

Form G: Professional License

Form H: Local Preference Affidavit of Bidder/Offeror
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5.2 PROPOSAL FORMS DESCRIPTION

Certification Regarding Debarment

Proposer shall complete and submit Form A, which certifies that neither it
nor its subcontractors are presently debarred, suspended, proposed for
debarment, declared ineligible, or otherwise excluded from doing business
with any government agency.

Non-Collusion Affidavit of Bidder/Offeror

The Proposal shall include a copy of Proposal Form B, executed by an
authorized officer of the corporation. Proposals developed by a joint
venture shall be similarly executed by all joint venture participants.

Certificate of Acceptance of Request for Proposal Requirements
Proposer shall complete and submit Form C, which certifies that Proposer
has read the solicitation including all addenda, exhibits, attachments and
appendices.

Disclosure Form and Questionnaire

The offerors and their joint venture partners or team members and first-tier
subcontractors, shall complete and submit Form D, which requests
disclosure of business and litigation.

Georgia Security and Immigration Contractor Affidavit and
Agreement

Proposer shall complete and submit Form E, in order to comply with the
requirements of O.C.G.A. 13-10-91 and the Georgia Department of Labor
Rule 300-10-01-.02.

Georgia Security and Immigration Subcontractor Affidavit
Proposer shall ensure that any subcontractor(s) that will be utilized for this
project shall complete and submit Form F, Subcontractor Affidavit.

Professional License

Proposer and any subcontractor(s) performing work required by state law
to be licensed must provide a copy of their license for the work they will
perform on this project. Form G

Local Preference Affidavit of Bidder/Offer
Proposer shall complete and submit Form H, which certifies that the
Proposer is eligible to receive local preference points.
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FORM A: CERTIFICATION REGARDING DEBARMENT

) The Offeror certifies that neither it or its subcontractors is presently debarred,
suspended, proposed for debarment, declared ineligible, or otherwise excluded
from doing business with any government agency. Any such exclusion may
cause prohibition of your firm from participating in any procurement by the Fulton
County Government.

(2) If the Offeror is unable to certify to any of the statements in this certification, such
Offeror or subcontractor shall attach an explanation fo this bid or proposal.

INSTRUCTIONS FOR CERTIFICATION

By signing and submitting this certification, the Offeror is providing the certification set
out below:

) The certification in this clause is a material representation of fact upon which
reliance will be placed. If it is later determined that the prospective vendor
knowingly rendered a false certification, the Purchasing Agent may pursue all
available remedies, including suspension and/or debarment, for withdrawal of
award or termination of a contract.

(2) The prospective Offeror shall provide immediate written notice to the Purchasing
Agent if at anytime the Offeror learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

3) Offeror shall be under a continuing duty to immediately inform the Purchasing
Agent in writing of any changes, if as a result of such changes, the Offeror
certification regarding debarment is affected.

DEBARMENT ORDINANCE

The following Section 2-322 of Fulton County Code of Laws establishes the procedure
for the debarment of contractors.

(a) Authority to suspend.

After reasonable notice to the entity involved and reasonable opportunity for that entity to
be heard, the Purchasing Agent, after consultation with user department, the County
Manager and the County Attorney shall have the authority to suspend an entity for cause
from consideration for award of county contracts. As used in this section, the term entity
means any business entity, individual, firm, contractor, subcontractor or business
corporation, partnership, limited liability corporation, firm, contractor, subcontractor or
business structured; provided, further, that any such entity shall also be subject to
suspension under this section if any of its constituents, members, subcontractors at any
tier of such entity’s and the entity, or any constituent or member, knew or should have
known of the commission of the act. The suspension shall be for a period not to exceed
three (3) years unless cause is based on a felony conviction for an offense related or
associated with fraudulent contracting or misappropriation of funds wherein the
suspension shall not exceed seven (7) years.
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(b) Causes for Suspension. The causes for suspension include:

1) Conviction for commission of a criminal offense as an incident to obtain or
attempting to obtain a public or private contract or subcontract, or in performance
of such contract or subcontract;

2) Conviction of state or federal statutes of embezzlement, theft, forgery, bribery,
falsification or destruction of records, receiving stolen property or other offense
indicating a lack of business integrity or business honesty which currently,
seriously and directly affects responsibility as a county contractor.

3) Conviction of state or federal anti-trust statues arising out of the solicitation and
submission of bids and proposals;

4) Violation of contract provisions, as set forth below, of a character which is
regarded by the Purchasing Agent to be so serious as to justify suspension
action:

a. Failure to perform in accordance with the specifications within a time limit
provided in a county contract;

b. A recent record of failure to perform or unsatisfactory performance in
accordance with the terms of one or more contracts; provided, that failure
to perform or unsatisfactory performance caused by acts beyond the
control of the contractor shall not be considered to be a basis for
suspension;

c. Material representation of the composition of the ownership or workforce
or business entity certified to the county as a minority business
enterprise; or

d. Falsification of any documents.

i.  For violation of the ethical standards set forth in Fulton County Code Chapter 9,
Code of Ethics.

i. Knowing misrepresentation to the county, of the use which a majority owned
contractor intends to make a minority business enterprise (a business entity at
least 51 percent of which is owned and controlled by minority persons, as defined
in Fulton County Code Chapter 86, Article B, Minority Business Enterprise
Affirmative Action Program and certified as such by the County) as a
subcontractor or a joint venture partner, in performing work under contract with
the County.

Failure to fully and truthfully provide the information required, may result in the
disqualification of your bid/proposal from consideration or termination of the
Contract, once awarded. This document must be completed and included as a
part of the bid/proposal package along with other required documents.

[SIGNATURES ON NEXT PAGE]
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Under penalty of perjury, | declare that | have examined this certification and all
attachments hereto, if applicable, to the best of my knowledge and belief, and all
statements contained hereto are true, correct, and complete.

On this day of , 2012

(Legal Name of Proponent) (Date)

(Signature of Authorized Representative)  (Date)

(Title)
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STATE OF GEORGIA
COUNTY OF FULTON

FORM B: NON-COLLUSION AFFIDAVIT OF BIDDER/OFFEROR

l, certify that pursuant to Fulton County Code
Section 2-320 (11), this bid or proposal is made without prior understanding, agreement
or connection with any corporation, firm or person submitting a bid for the same work,
labor or service to be done or the supplies, materials or equipment to be furnished and is
in all respects fair and without collusion or fraud. | understand collusive bidding is a
violation of state and federal law and can result in fines, prison sentences and civil
damages awards. | agree to abide by all conditions of this bid or proposal and certify
that | am authorized to sign this bid or proposal for the bidder.

Affiant further states that pursuant to O.C.G.A. Section 36-91-21 (d) and (e),
has not, by itself or with
others, directly or indirectly, prevented or attempted to prevent competition in such
bidding or proposals by any means whatsoever. Affiant further states that (s)he has not
prevented or endeavored to prevent anyone from making a bid or offer on the project by
any means whatever, nor has Affiant caused or induced another to withdraw a bid or
offer for the work.

Affiant further states that the said offer of is bona
fide, and that no one has gone to any supplier and attempted to get such person or
company to furnish the materials to the bidder only, or if furnished to any other bidder,
that the material shall be at a higher price.

(COMPANY NAME)

(PRESIDENT/VICE PRESIDENT)

Sworn to and subscribed before me this day of , 2012.

(SECRETARY/ASSISTANT SECRETARY)

(Affix corporate seal here, if a corporation)

Notary Public:

County:

Commission Expires:
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NOTE:

IF THE OFFEROR IS A PARTNERSHIP, ALL OF THE PARTNERS AND ANY
OFFICER, AGENT, OR OTHER PERSON WHO MAY HAVE REPRESENTED OR
ACTED FOR THEM IN BIDDING FOR OR PROCURING THE CONTRACT SHALL
ALSO MAKE THIS OATH.

IF THE OFFEROR IS A CORPORATION, ALL OFFICERS, AGENTS, OR OTHER
PERSONS WHO MAY HAVE ACTED FOR OR REPRESENTED THE CORPORATION
IN BIDDING FOR OR PROCURING THE CONTRACT SHALL MAKE THE OATH.
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FORM C: CERTIFICATE OF ACCEPTANCE OF REQUEST
FOR PROPOSAL REQUIREMENTS

This is to certify that on this day, offeror acknowledges that he/she has read this

solicitation document, pages # to# inclusive, including
any addenda # to # exhibit(s) # to # :
attachment(s) # to # , and/or appendices # to #,

in its entirety, and agrees that no pages or parts of the document have been
omitted, that he/she understands, accepts and agrees to fully comply with the
requirements therein, and that the undersigned is authorized by the offeror to

submit the proposal herein and to legally obligate the offeror thereto.

This is also to certify that the offeror has reviewed the form Fulton County
contract included in the solicitation documents and agrees to be bound by its
terms, or that the offeror certifies that it is submitting any proposed modification
to the contract terms with its proposal. The offeror further certifies that the failure
to submit proposed modifications with the proposal waives the offeror’s right to
submit proposed modifications later. The offeror also acknowledges that the
indemnification and insurance provisions of Fulton County’s contract included in
the solicitation documents are non-negotiable and that proposed modifications to

said terms may be reason to declare the offeror’s proposal as non-responsive.

Company:

Signature:

Name:

Title: Date:

(Affix Corporate Seal)
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Form D: OFFEROR'’S DISCLOSURE FORM AND QUESTIONNAIRE

Please provide the names and business addresses of each of the
Offeror’s firm’s officers and directors.

For the purposes of this form, the term “Offeror” means an entity that
responds to a solicitation for a County contract by either submitting a
proposal in response to a Request for Proposal or a Request for
Qualification or a Bid in response to an Invitation to Bid. Describe
accurately, fully and completely, their respective relationships with said
Offeror, including their ownership interests and their anticipated role in the
management and operations of said Offeror.

Please describe the general development of said Offeror's business during
the past five (5) years, or such shorter period of time that said Offeror has
been in business.

Please state whether any employee, agent or representative of said
Offeror who is or will be directly involved in the subject project has or had
within the last five (5) years: (i) directly or indirectly had a business
relationship with Fulton County; (ii) directly or indirectly received revenues
from Fulton County; or (iii) directly or indirectly receives revenues from the
result of conducting business on Fulton County property or pursuant to
any contract with Fulton County. Please describe in detail any such
relationship.
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LITIGATION DISCLOSURE:

Failure to fully and truthfully disclose the information required, may result in the
disqualification of your bid or proposal from consideration or termination of the
Contract, once awarded.

1. Please state whether any of the following events have occurred in the last
five (5) years with respect to said Offeror. If any answer is yes, explain
fully the following:

(@) whether a petition under the federal bankruptcy laws or state
insolvency laws was filed by or against said Offeror, or a receiver
fiscal agent or similar officer was appointed by a court for the
business or property of said Offeror;

Circle One: YES NO

(b)  whether Offeror was subject of any order, judgment, or decree not
subsequently reversed, suspended or vacated by any court of
competent jurisdiction, permanently enjoining said Offeror from
engaging in any type of business practice, or otherwise eliminating
any type of business practice; and

Circle One: YES NO

(c) whether said Offeror's business was the subject of any civil or
criminal proceeding in which there was a final adjudication adverse
to said or Offeror, which directly arose from activities conducted by
the business unit or corporate division of said Offeror which
submitted a bid or proposal for the subject project. If so please

explain.
Circle One: YES NO
2. Have you or any member of your firm or team to be assigned to this

engagement ever been indicted or convicted of a criminal offense within
the last five (5) years?

Circle One: YES NO
3. Have you or any member of your firm or team been terminated (for cause
or otherwise) from any work being performed for Fulton County or any

other Federal, State or Local Government?

Circle One: YES NO
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4. Have you or any member of your firm or team been involved in any claim
or litigation adverse to Fulton County or any other federal, state or local
government, or private entity during the last three (3) years?

Circle One: YES NO

5. Has any Offeror, member of Offeror's team, or officer of any of them (with
respect to any matter involving the business practices or activities of his or
her employer), been notified within the five (5) years preceding the date of
this offer that any of them are the target of a criminal investigation, grand
jury investigation, or civil enforcement proceeding?

Circle One: YES NO

If you have answered “YES” to any of the above questions, please indicate the
name(s) of the person(s), the nature, and the status and/or outcome of the
information, indictment, conviction, termination, claim or litigation, the name of
the court and the file or reference number of the case, as applicable. Any such
information should be provided on a separate page, attached to this form and
submitted with your proposal.

NOTE: If any response to any question set forth in this questionnaire has
been disclosed in any other document, a response may be made by
attaching a copy of such disclosure. (For example, said Offeror's most
recent filings with the Securities and Exchange Commission (“SEC”) may
be provided if they are responsive to certain items within the
questionnaire.) However, for purposes of clarity, Offeror should correlate
its responses with the exhibits by identifying the exhibit and its relevant
text.

Disclosures must specifically address, completely respond and comply with all
information requested and fully answer all questions requested by Fulton County.
Such disclosure must be submitted at the time of the bid or proposal submission
and included as a part of the bid/proposal submitted for this project. Disclosure
is required for Offerors, joint venture partners and first-tier subcontractors.

Failure to provide required disclosure, submit officially signed and notarized
documents or respond to any and all information requested/required by Fulton
County can result in the bid/proposal declared as non-responsive. This document
must be completed and included as a part of the bid/proposal package along with
other required documents.

[SIGNATURES ON NEXT PAGE]
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Under penalty or\f perjury, | declare that | have examined this questionnaire and
all attachments hereto, if applicable, to the best of my knowledge and belief, and
all statements contained hereto are true, correct, and complete.

On this day of , 2012
(Legal Name of Proponent) (Date)
(Signature of Authorized Representative) (Date)
(Title)

Sworn to and subscribed before me,

This day of , 2012

(Notary Public) (Seal)

Commission Expires

(Date)
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FORM E: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR
AFFIDAVIT

Instructions:

Contractors must attest to compliance with the requirements of O.C.G.A 13-10-
91 and the Georgia Department of Labor Rule 300-10-01-.02 by executing the
Contractor Affidavit.
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STATE OF GEORGIA
COUNTY OF FULTON

FORM E: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT
AND AGREEMENT

By executing this affidavit, the undersigned contractor verifies its compliance with
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services under a contract with [insert name of
prime contractor] on behalf
of Fulton County Government has registered with and is participating in a federal work
authorization program* [any of the electronic verification of work authorization programs
operated by the United States Department of Homeland Security or any equivalent
federal work authorization program operated by the United States Department of
Homeland Security to verify information of newly hired employees, pursuant to the
Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603], in accordance with
the applicability provisions and deadlines established in O.C.G.A. 13-10-91.

The undersigned further agrees that, should it employ or contract with any
subcontractor(s) in connection with the physical performance of services to this contract
with Fulton County Government, contractor will secure from such subcontractor(s)
similar verification of compliance with O.C.G.A. 13-10-91 on the Subcontractor Affidavit
provided in Rule 300-10-01-.08 or a substantially similar form. Contractor further agrees
to maintain records of such compliance and provide a copy of each such verification to
the Fulton County Government at the time the subcontractor(s) is retained to perform
such service.

EEV/Basic Pilot Program* User Identification Number (Failure to provide with during
bid submittal may cause the proposal submittal to be deemed non-responsive)

BY: Authorized Officer of Agent
(Insert Contractor Name)

Title of Authorized Officer or Agent of Contractor

Printed Name of Authorized Officer or Agent

Sworn to and subscribed before me this day of , 2012.

Notary Public:

County:

Commission Expires:
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NOTE:

* As of the effective date of O.C.G.A. 13-10-91, the applicable federal work
authorization program is the “EEV/Basic Pilot Program” operated by the U.S.
Citizenship and Immigration Services Bureau of the U.S. Department of Homeland
Security, in conjunction with the Social Security Administration (SSA).
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FORM F: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR
AFFIDAVIT

Instructions:

In the event that your company is awarded the contract for this project, and will
be utilizing the services of any subcontractor(s) in connection with the physical
performance of services pursuant to this contract, the following affidavit must be
completed by such subcontractor(s). Your company must provide a copy of each
such affidavit to Fulton County Government, Department of Purchasing &
Contract Compliance with the proposal submittal.

All subcontractor affidavit(s) shall become a part of the contract and all
subcontractor(s) affidavits shall be maintained by your company and available for
inspection by Fulton County Government at any time during the term of the
contract.  All subcontractor(s) affidavit(s) shall become a part of any
contractor/subcontractor agreement(s) entered into by your company.
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STATE OF GEORGIA
COUNTY OF FULTON
FORM F: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR AFFIDAVIT

By executing this affidavit, the undersigned subcontractor verifies its compliance with
0.C.G.A. 13-10-91, stating affirmatively that the individual, firm or corporation which is
engaged in the physical performance of services under a contract with [insert name of
prime contractor] behalf of
Fulton County Government has registered with and is participating in a federal work
authorization program* [any of the electronic verification of work authorization programs
operated by the United States Department of Homeland Security or any equivalent
federal work authorization program operated by the United States Department of
Homeland Security to verify information of newly hired employees, pursuant to the
Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603], in accordance with
the applicability provisions and deadlines established in O.C.G.A. 13-10-91.

EEV/Basic Pilot Program* User Identification Number (Failure to provide with during
bid submittal may cause the proposal submittal to be deemed non-responsive)

BY: Authorized Officer of Agent
(Insert Subcontractor Name)

Title of Authorized Officer or Agent of Subcontractor

Printed Name of Authorized Officer or Agent

Sworn to and subscribed before me this day of , 2012.

Notary Public:

County:

Commission Expires:
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NOTE:

* As of the effective date of O.C.G.A. 13-10-91, the applicable federal work
authorization program is the “EEV/Basic Pilot Program” operated by the U.S.
Citizenship and Immigration Services Bureau of the U.S. Department of Homeland
Security, in conjunction with the Social Security Administration (SSA).
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FORM G: GEORGIA PROFESSIONAL LICENSE CERTIFICATION

NOTE: Please complete this form for the work your firm will perform on this project.

Contractor's Name:

Performing work as: Prime Contractor Sub-Contractor

Professional License Type:

Professional License Number:

Expiration Date of License:

| certify that the above information is true and correct and that the classification noted is
applicable to the Bid for this Project.

Signed:
Date:
(ATTACH COPY OF LICENSE)
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STATE OF GEORGIA
COUNTY OF FULTON

FORM H: LOCAL PREFERENCE AFFIDAVIT OF BIDDER/OFFEROR

| hereby certify that pursuant to Fulton County Code Section 102-358(f), the
Bidder/Offeror is eligible to receive local
preference points and has a staffed, fixed, physical, place of business located within
Fulton County and has had the same for at least one (1) year prior to the date of
submission of its proposal or bid and has held a valid business license from Fulton
County or a city within Fulton County boundaries for the business at a fixed, physical,
place of business, for at least one (1) year prior to the date of submission of its proposal
or bid.

Affiant further acknowledges and understands that pursuant to Fulton County Code
Section 102-358(f), in the event this affidavit is determined to be false, the business
named herein shall be deemed “non-responsive” and shall not be considered for award
of the applicable contract.

(Affix corporate seal here, if a corporation)

(BUSINESS NAME)

(FULTON COUNTY BUSINESS ADDRESS)

(OFFICIAL TITLE OF AFFIANT)

(NAME OF AFFIANT)

(SIGNATURE OF AFFIANT)

Sworn to and subscribed before me this day of , 2012.

Notary Public:

County:

Commission Expires:

Section 5 12RFP84836B-BL, Lands Record Management System

5-20



SECTION 6
CONTRACT COMPLIANCE REQUIREMENTS

6.1 NON-DISCRIMINATION IN PURCHASING AND CONTRACTING

It is the policy of Fulton County Government that discrimination against businesses by
reason of the race, color, gender or national origin of the ownership of any such
business is prohibited. Furthermore, it is the policy of the Board of Commissioners
(“Board”) that Fulton County and all vendors and contractors doing business with Fulton
County shall provide to all businesses the opportunity to participate in contracting and
procurement paid, in whole or in part, with monetary appropriations of the Board without
regard to the race, color, gender or national origin of the ownership of any such
business. Similarly, it is the policy of the Board that the contracting and procurement
practices of Fulton County should not implicate Fulton County as either an active or
passive participant in the discriminatory practices engaged in by private contractors or
vendors seeking to obtain contracts with Fulton County.

Implementation of Equal Employment Opportunity (EEO) Policy

The County effectuates Equal Employment Opportunity thru Policy #800-8, Non-
Discrimination in Contracting and Procurement. This policy considers racial and gender
workforce availability. The availability of each workgroup is derived from the work force
demographics set forth in the 2000 Census EEO file prepared by the United States
Department of Commerce for the applicable labor pool normally utilized for the contract.

Monitoring of EEO Policy

Upon award of a contract with Fulton County, the successful bidder/proposer must
complete an Equal Employment Opportunity Report (EEOR), describing the racial and
gender make-up of the firm’'s work force. If the EEOR indicates that the firm’'s
demographic composition indicates underutilization of employee’s of a particular ethnic
group for each job category, the firm will be required to submit an aggressive action
plan setting forth steps the firm will take to address the identified underutilization.

6.2 EQUAL BUSINESS OPPORTUNITY PLAN (EBO PLAN)

In addition to the proposal submission requirements, each vendor must submit an
Equal Business Opportunity Plan (EBO Plan) with their bid/proposal. The EBO Plan is
designed to enhance the utilization of a particular racial, gender or ethnic group by a
bidder/proposer, contractor, or vendor or by Fulton County. The respondent must
outline a plan of action to encourage and achieve diversity and equality in the available
procurement and contracting opportunities with this solicitation.

The EBO Plan must identify and include:

1. Potential opportunities within the scope of work of this solicitation that will allow
for participation of racial, gender or ethnic groups.
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2. Efforts that will be made by the bidder/proposer to encourage and solicit minority
and female business utilization in this solicitation.

Fulton County encourages joint ventures, teaming, partnering and mentor-protégé
relationships with minority and female businesses in an effort to achieve contracting and
procurement diversity.

Prompt Payment: The prime contractor must certify in writing and must document all
subcontractors, sub-consultants and suppliers have been promptly paid for work and
materials, (less any retainage by the prime contractor prior to receipt of any further
progress payments). In the event the prime contractor is unable to pay subcontractors,
sub-consultants or suppliers until it has received a progress payment from Fulton
County, the prime contractor shall pay all subcontractors, sub-consultants or suppliers
funds due from said progress payment within forty-eight (48) hours of receipt of
payment from Fulton County. In no event shall a subcontractor, sub-consultant or
supplier be paid later than fifteen (15) days as provided for by state law.

6.3 DETERMINATION OF GOOD FAITH EFFORTS

During the course of the project, the Prime Contractor shall demonstrate that they have
made all efforts reasonably possible to ensure that Minority and Female Business
Enterprises (MFBE) have had a full and fair opportunity to compete and win
subcontracts on this project. The Prime Contractor is required to include all outreach
attempts that would demonstrate a “Good Faith Effort” in the solicitation of sub-
consultants/subcontractors.

Written documentation demonstrating the Prime Contractor’s outreach efforts to identify,
contact, contract with or utilize Minority or Female owned businesses shall include
holding pre-bid conferences, publishing advertisements in general circulation media,
trade association publications, minority-focused media, and the County’s bid board, as
well as other efforts.

Include a list of publications where the advertisement was placed as well as a copy of
the advertisement. Advertisement shall include at a minimum, scope of work, project
location, location(s) of where plans and specifications may be viewed or obtained and
trade or scopes of work for which subcontracts are being solicited.

6.4 REQUIRED FORMS AND EBO PLAN

In order to be compliant with the intent and provisions of the Fulton County Non-
Discrimination in Purchasing and Contracting Ordinance (99-0960), bidders/proposers
must submit the following completed documents. Failure to provide this information
shall result in the proposal being deemed non-responsive.

»  Exhibit A — Promise of Non-Discrimination
= Exhibit B — Employment Report
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Exhibit C — Schedule of Intended Subcontractor Utilization

Exhibit D — Letter of Intent to Perform as a Subcontractor or Provide
Materials or Services

Exhibit E — Declaration Regarding Subcontractors Practices

Exhibit F — Joint Venture Disclosure Affidavit

Equal Business Opportunity Plan (EBO Plan). This document is not a
form rather a statement created by the bidder/proposer on its company
letter head addressing the EBO Plan requirements.

Exhibit H — First Source Jobs Program Information, Form 2

The following document must be completed as instructed if awarded the project:

Exhibit G — Prime Contractor's Subcontractor Utilization Report
Exhibit H — First Source Jobs Program Agreement, Form 3

All Contract Compliance documents (Exhibits A — H and EBO Plan) are to be placed in
a separate sealed envelope clearly marked “Contract Compliance”. The EBO Plan
must be submitted on company letterhead. These documents are considered part of
and should be submitted with the Technical Proposal.
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EXHIBIT A — PROMISE OF NON-DISCRIMINATION

*Know all persons by these presents, that I/We ( ),

Name

Title Firm Name

Hereinafter “Company”, in consideration of the privilege to bid on or obtain contracts funded, in
whole or in part, by Fulton County, hereby consent, covenant and agree as follows:

SIGNATURE:

ADDRESS:

1)

2)

3)

o)

6)

No person shall be excluded from participation in, denied the benefit of, or
otherwise discriminated against on the basis of race, color, national origin or
gender in connection with any bid submitted to Fulton County for the
performance of any resulting there from,

That it is and shall be the policy of this Company to provide equal opportunity to
all businesses seeking to contract or otherwise interested in contracting with this
Company without regard to the race, color, gender or national origin of the
ownership of this business,

That the promises of non-discrimination as made and set forth herein shall be
continuing in nature and shall remain in full force and effect without interruption,

That the promise of non-discrimination as made and set forth herein shall be
made a part of, and incorporated by reference into, any contract or portion
thereof which this Company may hereafter obtain,

That the failure of this Company to satisfactorily discharge any of the promises of
non-discrimination as made and set forth herein shall constitute a material
breach of contract entitling the Board to declare the contract in default and to
exercise any and all applicable rights and remedies, including but not limited to
cancellation of the contract, termination of the contract, suspension and
debarment from future contracting opportunities, and withholding and/or forfeiture
of compensation due and owning on a contract; and

That the bidder shall provide such information as may be required by the Director
of Contract Compliance pursuant to Section 4.4 of the Fulton County Non-
Discrimination in Purchasing and Contracting Ordinance.

TELEPHONE NUMBER:

EMAIL ADDRESS:
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EXHIBIT B - EMPLOYMENT REPORT

The demographic employment make-up for the bidder must be identified and submitted with this bid/proposal. In addition, if subcc
complete this project, then the demographic employment make-up of the subcontractor(s) must be identified and submitted with this

JOB CATEGORIES

TOTAL
EMPLOYED

TOTAL
MINORITIES

WHITE
(Not
Hispanic
Origin)

BLACK or
AFRICAN
AMERICAN
(Not of
Hispanic
Origin)

HISPANIC
or LATINO

AMERIC/
INDIAN
ALASKA

NATIVE
(AIAN)

M F

M F

M

EXECUTIVE/SENIOR LEVEL
OFFICIALS and MANAGERS

FIRST/MID LEVEL OFFICIALS and
MANAGERS

PROFESSIONALS

TECHNICIANS

SALES WORKERS

ADMINISTRATIVE SUPPORT
WORKERS

CRAFT WORKERS

OPERATIVES

LABORERS & HELPERS

SERVICE WORKERS

TOTAL

FIRMS'S NAME
ADDRESS
TELEPHONE

This completed form is for (Check only one):

Submitted by:
EMAIL ADDRESS:

Bidder/Proposer

Dat
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EXHIBIT C - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION

If the bidder/proposer intends to subcontract any portion of this scope of work/service(s), this
form must be completed and submitted with the bid/proposal. All prime bidders/proposers
must include Letter(s) of Intent (Exhibit D) in the bid document for all subcontractors who will be
utilized under the scope of work/services.

Prime Bidder/Proposer:

ITB/RFP Number: 12RFP84836B-BL

Project Name or Description of Work/Service(s):

1. My firm, as Prime Bidder/Proposer on this scope of work/service(s) is is not a
minority or female owned and controlled business enterprise. (Please indicate below the
portion of work, including, percentage of bid/proposal amount that your firm will carry out
directly):

2. If the Prime Bidder/Proposer is a Joint Venture, please complete Exhibit F: Joint Venture
Disclosure Affidavit and attach a copy of the executed Joint Venture Agreement.

3. Sub-Contractors (including suppliers) to be utilized in the performance of this scope of
work/service(s), if awarded, are:

SUBCONTRACTOR NAME:
ADDRESS:

PHONE:
CONTACT PERSON:
ETHNIC GROUP™: COUNTY CERTIFIED**
WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $ PERCENTAGE VALUE: %

*Ethnic Groups: African American (AABE); Asian American (ABE); Hispanic American (HBE);
Native American (NABE); White Female American (WFBE); **If yes, please attach copy of recent
certification.

Section 6 12RFP84836B-BL, Lands Record Management System
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SUBCONTRACTOR NAME:

ADDRESS:

PHONE:

CONTACT PERSON:

ETHNIC GROUP™:

WORK TO BE PERFORMED:

COUNTY CERTIFIED**

DOLLAR VALUE OF WORK: $

PERCENTAGE VALUE: %

SUBCONTRACTOR NAME:

ADDRESS:

PHONE:

CONTACT PERSON:

ETHNIC GROUP*:

COUNTY CERTIFIED**

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $

PERCENTAGE VALUE: %

SUBCONTRACTOR NAME:

ADDRESS:

PHONE:

CONTACT PERSON:

ETHNIC GROUP™:

COUNTY CERTIFIED**

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: $

PERCENTAGE VALUE: %

SUBCONTRACTOR NAME:

ADDRESS:

PHONE:

CONTACT PERSON:

ETHNIC GROUP™:

COUNTY CERTIFIED**

WORK TO BE PERFORMED:

DOLLAR VALUE OF WORK: §

PERCENTAGE VALUE: %

*Ethnic Groups: African American (AABE); Asian American (ABE); Hispanic American (HBE);
Native American (NABE); White Female American (WFBE); **If yes, please attach copy of recent

certification.

Section 6
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Total Dollar Value of Subcontractor Agreements: ($)

Total Percentage Value: (%)

CERTIFICATION: The undersigned certifies that he/she has read, understands and agrees to
be bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms
and conditions regarding sub-contractor utilization. The undersigned further certifies that he/she
is legally authorized by the Bidder/Proposer to make the statement and representation in this
Exhibit and that said statements and representations are true and correct to the best of his/her
knowledge and belief. The undersigned understands and agrees that if any of the statements
and representations are made by the Bidder/Proposer knowing them to be false, or if there is a
failure of the intentions, objectives and commitments set forth herein without prior approval of
the County, then in any such event the Contractor’s acts or failure to act, as the case may be,
shall constitute a material breach of the contract, entitling the County to terminate the Contract
for default. The right to so terminate shall be in addition to, and in lieu of, any other rights and
remedies the County may have for other defaults under the contract.

Signature: Title:

Firm or Corporate Name:

Address:

Telephone: ( )

Fax Number: ( )

Email Address:

Section 6 12RFP84836B-BL, Lands Record Management System
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EXHIBIT D

LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR
OR
PROVIDE MATERIALS OR SERVICES

This form must be completed by ALL known subcontractor and submitted with the bid/proposal. The
Prime Contractor must submit Letters of Intent for ALL known subcontractors at time of bid submission.

To:

(Name of Prime Contractor Firm)

From:

(Name of Subcontractor Firm)

ITB/RFP Number:

Project Name:

The undersigned is prepared to perform the following described work or provide materials or
services in connection with the above project (specify in detail particular work items, materials,
or services to be performed or provided):

Project Project Estimated
Commence | Completion Dollar
Description of Work Date Date Amount
(Prime Bidder) (Subcontractor)
Signature Signature
Title : Title
Date Date
Email Address Email Address
Section 6 12RFP84836B-BL, Lands Record Management System
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EXHIBIT E - DECLARATION REGARDING SUBCONTRACTING PRACTICES

If the bidder/proposer does not intend to subcontract any portion of the scope of work
services(s), this form must be completed and submitted with the bid/proposal.

hereby declares that it is my/our intent to

perform 100% of the work required for

(Bidder)

(ITB/RFP Number)

(Description of Work)

In making this declaration, the bidder/proposer states the following:

1.

Name:

That the bidder/proposer does not customarily subcontract elements of this type
project, and normally performs and has the capability to perform and will perform all
elements of the work on this project with his/her own current work forces;

If it should become necessary to subcontract some portion of the work at a later
date, the bidder/proposer will comply with all requirements of the County’s Non-
Discrimination Ordinance in providing equal opportunities to all firms to subcontract
the work. The determination to subcontract some portion of the work at a later date
shall be made in good faith and the County reserves the right to require additional
information to substantiate a decision made by the bidder/proposer to subcontract
work following the award of the contract. Nothing contained in this provision shall be
employed to circumvent the spirit and intent of the County’s Non-Discrimination
Ordinances;

The bidder will provide, upon request, information sufficient for the County to verify
ltem Number one.
AUTHORIZED COMPANY REPRESENTATIVE

Title: Date:

Signature:

Firm:

Address:
Phone Number:
Fax Number:

Email Address:

Section 6
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EXHIBIT F - JOINT VENTURE DISCLOSURE AFFIDAVIT

ITB/RFP No.12RFP84836B-BL

Project Name

Lands Record Management System

This form must be completed and submitted with the bid/proposal if a joint venture
approach is to be undertaken.

In order to evaluate the extent of small, minority and female business involvement being
proposed by a Bidder/Proposer, certain relevant information must be provided prior to
contract award. The information requested below is to clearly identify and explain the
extent of small business participation in the proposed joint venture. All items must be
properly addressed before the business entity can be evaluated.

1. Firms:

1)

2)

3)

NAME OF JOINT VENTURE (If applicable):

ADDRESS:

Name of Business:

Street Address:

Telephone No.:

Nature of Business:

Name of Business:

Street Address:

Telephone No.:

Nature of Business:

Name of Business:

Street Address:

Telephone No.:
Nature of Business:

PRINCIPAL OFFICE:

OFFICE PHONE:

Section 6
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Note: Attach additional sheets as required

1.

10.

11.

12.

13.

Section 6

Describe the capital contributions by each joint venturer and accounting thereof.

Describe the financial controls of the joint venture, e.g., will a separate cost center be
established? Which venturer will be responsible for keeping the books? How will the
expense therefore be reimbursed? What is the authority of each joint venture to commit
or obligate the order?

Describe any ownership, options for ownership, or loans between the joint ventures.
[dentify terms thereof.

Describe the estimated contract cash flow for each joint venturer.

To what extent and by whom will the on-site work be supervised?

To what extent and by whom will the administrative office be supervised?

Which joint venturer will be responsible for material purchases including the estimated
cost thereof? How will the purchase be financed?

Which joint venturer will provide equipment? What is the estimated cost thereof? How
will the equipment be financed?

Describe the experience and business qualifications of each joint venturer.

Submit a copy of all joint venture agreements and evidence of authority to do business in
the State of Georgia as well as locally, to include all necessary business licenses.

Percent of Minority/Female Business Enterprises ownership by each joint venture in
terms of profit and loss sharing:

The authority of each joint venturer to commit or obligate the other:

Number of personnel to be involved in project, their crafts and positions and whether
they are employees of the Minority/Female Business Enterprises enterprise, the majority
firm or the joint venture:

12RFP84836B-BL, Lands Record Management System
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14. Identification of control and participation in venture; list those individuals who are
responsible for day-to-day management and policy decision-maker, including, but not
limited to, those with prime responsibility for areas designated below; (use additional
sheets if necessary)

Financial Supervision
Name Race S

Sex Decisions Field Operation

In connection with any work that these firms, as a joint venture, might be authorized to
perform in connection with above captioned contract, we each do hereby authorize
representatives of the Fulton County Department of Contract Compliance, Departments
of Purchasing and Contract Compliance, and Finance, under the direction of the County
Manger’s Office, to examine, from time to time, the books, records and files to the extent
that such relate to this County project.

WE DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT
THE CONTENTS OF THE FOREGOING DOCUMENT ARE TRUE AND CORRECT, AND
THAT WE ARE AUTHORIZED, ON BEHALF OF THE ABOVE FIRMS, TO MAKE THIS
AFFIDAVIT AND GRANT THE ABOVE PRIVILEGE.

FOR

(Company)
Date:

(Signature of Affiant)

(Printed Name)

(Company)
Date:

(Signature of Affiant)

(Printed Name)
State of
County of
On this day of , 2012, before me, appeared ;
the undersigned officer, personally appeared known

to me to be the person described in the foregoing Affidavit and acknowledges that he
(she) executed the same in the capacity therein stated and for the purpose therein

contained.

Section 6 12RFP84836B-BL, Lands Record Management System
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Should you have questions regarding any of the documents contained in Section 6,
please feel free to contact the Office of Contract Compliance at (404) 763-6300, for further
assistance.

Section 6 12RFP84836B-BL, Lands Record Management System
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EXHIBIT H

FULTON COUNTY FIRST SOURCE JOBS PROGRAM

STATEMENT OF POLICY:

It is the policy of Fulton County Government to provide employment opportunities to the
citizens of Fulton County. This policy will apply to all contracts procured through the
Department of Purchasing & Contract Compliance valued in excess of $200,000. The
Prime Contractor is expected to utilize the First Source Jobs Program to fill 50% of the
entry level jobs which arise as a result of any project funded in whole or in part with
County funds with residents of Fulton County.

PURPOSE:

The purpose of this policy is to create a pool of employable persons who are residents
of Fulton County to be called upon as a source to fill jobs created as a result of any
eligible project funded in whole or in part with County funds in order to provide stable
economic opportunities for families throughout the County. The First Source Jobs
Program will be implemented by the Department of Purchasing & Contract Compliance
and the Office of Workforce Development.

MONITORING POLICY:

Upon execution of a contract with Fulton County Government, the First Source Jobs
Agreement (FSJ Form 2) will become a part of the contract between the
bidder/proposer and Fulton County Government. The First Source Jobs Program will be
monitored during routine site visits by the Office of Contract Compliance along with the
Office of Workforce Development.

FORM 1

Section 6 12RFP84836B-BL, Lands Record Management System
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FULTON COUNTY
First Source Jobs Program Information

Company Name:

Project Number:

Project Name:

The following entry-level positions will become available as a result of the above
referenced contract with Fulton County.

1.

2.

5.

6.

Include a job description and all required qualifications for each position listed
above.

Identify a company representative and contact phone number who will be
responsible for coordinating with the First Source Jobs Program:

Company Representative:

Phone Number:

Email Address:

FORM 2

Section 6 12RFP84836B-BL, Lands Record Management System
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FULTON COUNTY
First Source Jobs Program Agreement

Awarded Contractor's Name:

Formal Contract Name:

RFP/ITB Number:

Contact Person:

Contact Phone:

The contractor listed above agrees to the following:

1. The contractor shall make a good faith effort to fill 50% of the entry level
position(s) created by this project using the Fulton County First Source Jobs
Program.

2. The contractor shall provide the applicable details of every entry level job in
writing within the required form.

3. The contractor shall be expected to present documentation that confirms
employment terms to both the employee and Fulton County.

The Office of Contract Compliance will assist with monitoring the participation of First
Source Jobs Program employees during routine site visits and report findings to the
Office of Workforce Development for confirmation and follow-up. The Office of
Workforce Development shall notify the Director of Human Services and the Purchasing
Agent of any determination of non-compliance with the requirements of this policy and
recommend a resolution or action to be taken.

Upon a determination by the Purchasing Agent and the Director of Human Services that
a contractor has failed to comply with any portion of this policy, the County may impose
the following:

1. Ten percent (10%) of all future payments under the involved eligible project shall
be entitled to be withheld from a contractor that has violated this policy until the
contractor complies with the provisions of this policy.

The undersigned agrees to the terms and conditions set forth in this agreement.
Contractor’s Official Title: Date:

Contractor’'s Name:

Contractor’s Signature:

FORM 3
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SECTION 7

Insurance and Risk Management Provisions
Information Technology

It is Fulton County Government's practice to obtain Certificates of Insurance from our
Contractors and Vendors. Insurance must be written by a licensed agent in a company licensed
to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI, subject to
final approval by Fulton County. Respondents shall submit with the bid/proposal evidence of
insurability satisfactory to Fulton County Government as to form and content. Either of the
following forms of evidence is acceptable:

¢ A letter from an insurance carrier stating that upon your firm/company being the
successful Bidder/Respondent that a Certificate of Insurance shall be issued in
compliance with the Insurance and Risk Management Provisions outlined below.

e A Certificate of Insurance complying with the Insurance and Risk Management
Provisions outlined below (Request for Bid/Proposal number and Scope of
Services must appear on the Certificate of Insurance).

+ A combination of specific policies written with an umbrella policy covering
liabilities in excess of the required limits is acceptable to achieve the applicable
insurance coverage levels.

Upon award, the Contractor/Vendor must maintain at their expense, insurance with policy limits
equal to or greater than the limits described below. Proof of insurance must be provided to
Fulton County Government prior to the start of any activities/services as described in the bid
document(s). Any and all Insurance Coverage(s) and Bonds required under the terms and
conditions of the contract shall be maintained during the entire length of the contract, including
any extensions or renewals thereto, and until all work has been completed to the satisfaction of
Fulton County Government.

Accordingly the Respondent shall provide a certificate evidencing the following:

1. WORKERS COMPENSATION/EMPLOYER’S LIABILITY INSURANCE - STATUTORY
(In compliance with the Georgia Workers Compensation Acts and any other State
or Federal Acts or Provisions in which jurisdiction may be granted)

Employer’s Liability Insurance  BY ACCIDENT EACH ACCIDENT $100,000
Employer’s Liability Insurance  BY DISEASE POLICY LIMIT $500,000
Employer’s Liability Insurance  BY DISEASE EACH EMPLOYEE $100,000
2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability
Insurance)
Bodily Injury and Property Damage Liability Each Occurrence $1,000,000
(Other than Products/Completed Operations) General Aggregate $2,000,000
Products\Completed Operation Aggregate Limit $2,000,000
Personal and Advertising Injury Limits $1,000,000
Fire Damage Limits $ 100,000

**To include Designated Per Project/Location Endorsement #CG2503/CG2504**

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE
Combined Single Limits Each Occurrence $500,000
(Including operation of non-owned, owned, and hired automobiles).

Section 7 12RFP84836B-BL, Lands Record Management System



SECTION 7

4. UMBRELLA LIABILITY
(In excess of above noted coverages) Each Occurrence $1,000,000

5. ELECTRONIC DATA PROCESSING LIABILITY and CYBERSPACE/ONLINE LIABILITY
(Required if computer contractor) Limits $1,000,000
**Completed Operations — Statute of Repose for state of GA**

6. ELECTRONIC ERRORS & OMMISSION LIABILITY Each Occurrence $1,000,000
(To be provided when the Contract includes specified Professional Services, and will include
Errors and Omissions coverage.

**Completed Operations — Statute of Repose for state of GA™

7. FIDELITY BOND, and CRIME to include COMPUTER FRAUD

(Employee Dishonesty) (Theft) Each Occurrence $100,000
**Above to include 3" Party Coverage**

Certificates of Insurance

Certificates shall state that the policy or policies shall not expire, be cancelled or altered without
at least sixty (60) days prior written notice to Fulton County Government. Policies and
Certificates of Insurance are to list Fulton County Government as an Additional Insured (except
for Workers’ Compensation) and shall conform to all terms and conditions (including coverage
of the indemnification and hold harmless agreement) contained in the Insurance and Risk
Management Provisions. The General Liability Additional Insured language should apply to on-
going and completed-operations, using ISO form CG 2010 (11/85 version) or equivalent.

The Contractor agrees to name the Owner and all other parties required of the
Contractor/Vendor shall be included as insureds on the CGL, using 1SO Additional Insured
Endorsement forms CG 2010 11/85 or its equivalent coverage to the additional insureds. This
insurance for the additional insureds shall be as broad as the coverage provided for the named
insured Subcontractor. It shall apply as Primary Insurance before any other insurance or self-
insurance, including any deductible, non-contributory, and Waiver of Subrogation provided to
the Additional Insureds.

Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with exception of
Workers Compensation and Professional Liability), with no Cross Suits exclusion.

If Fulton County Government shall so request, the Respondent, Contractor or Vendor will
furnish the County for its inspection and approval such policies of insurance with all
endorsements, or confirmed specimens thereof certified by the insurance company to be true
and correct copies.

Such certificates and notices must identify the “Certificate Holder” as follows:

Fulton County Government — Department of Purchasing & Contract Compliance
130 Peachtree Street, S.W.

Suite 1168

Atlanta, Georgia 30303-3459
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SECTION 7

Certificates must list Project Name (where applicable).

Important:
It is understood that Insurance in no way Limits the Liability of the

Contractor/Vendor.

USE OF PREMISES

Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of its
workers to limits/requirements indicated by law, ordinance, permits and any restrictions of
Fulton County Government and shall not unreasonably encumber the premises with its
materials.

PROTECTION OF PROPERTY

Contractor/Vendor will adequately protect its own work from damage, will protect Fulton County
Government’s property from damage or loss and will take all necessary precautions during the
progress of the work to protect all persons and the property of others from damage or loss.

Contractor/Vendor shall take all necessary precautions for the safety of employees of the work
and shall comply with all applicable provisions of the Federal, State and local safety laws and
building codes to prevent accidents or injury to persons on, about, or adjacent to the premises
where work is being performed.

Contractor/VVendor shall erect and properly maintain at all times as required by the conditions
and progress of the work, all necessary safeguards for the protection of its employees, Fulton
County Government employees and the public and shall post all applicable signage and other
warning devices t protect against potential hazards for the work being performed.

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

To the fullest extent permitted by Law, Contractor/\Vendor hereby agrees to release, indemnify,
defend and hold harmless Fulton County, its Commissioners, officers, employees,
subcontractors, successors, assigns and agents, from and against any and all losses (including
death), claims, damages, liabilities, costs and expenses (including but not limited to all actions,
proceedings, or investigations in respect thereof and any costs of judgments, settlements, court
costs, attorney’s fees or expenses, regardless of the outcome of any such action, proceeding, or
investigation), caused by, relating to, based upon or arising out of any act or omission by
Contractor/Vendor, its directors, officers, employees, subcontractors, successors, assigns or
agents, or otherwise in connection (directly or indirectly) with its acceptance, or the
performance, or nonperformance, of its obligations under these agreements. Such obligations
shall not be construed to negate, abridge or otherwise reduce any other rights or obligations of
indemnity which would otherwise exist as to any party or person as set forth in this paragraph.

Contractor/VVendor's obligation to protect, defend, indemnify and hold harmless, as set forth
hereinabove, shall also include, but is not limited to, any matter arising out of any actual or
alleged infringement of any patent, trademark, copyright, or service mark, or other actual or
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SECTION 7

alleged unfair competition disparagement of product or service, or other tort or any type
whatsoever, or any actual or alleged violation of trade regulations.

Contractor/Vendor further agrees to protect, defend, indemnify and hold harmless Fulton
County, its Commissioners, officers, employees, subcontractors, successors, assigns and
agents from and against any and all claims or liability for compensation under the Worker’s
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of
injuries sustained by any employees of Contractor/Vendor. These indemnities shall not be
limited by reason of the listing of any insurance coverage.

If the bid/quotation involves construction services Contractor/Vendor will be
responsible fully for any and all damage to the work during the course of
construction, until the point of Final acceptance by Fulton County.

FULTON COUNTY ACKNOWLEDGES THAT ALL PROVISIONS OF THIS INDEMNITY
AGREEMENT MAY NOT BE APPLICABLE TO THE CONTRACTOR/ENDOR'S
BUSINESS. TO THE EXTENT THAT CONTRACTOR/VENDOR MAY DEMONSTRATE
SUCH NONAPPLICABILITY, FULTON COUNTY MAY NEGOTIATE AMENDMENTS
TO THIS AGREEMENT AS THE CIRCUMSTANCES DICTATE.

CONTRACTOR/VENDOR ACKNOWLEDGES HAVING READ, UNDERSTANDING,
AND AGREEING TO COMPLY WITH THIS INDEMNIFICATION AND HOLD
HARMLESS AGREEMENT, AND THE REPRESENTATIVE OF THE
CONTRACTOR/VENDOR IDENTIFIED BELOW IS AUTHORIZED TO SIGN
CONTRACTS ON BEHALF OF THE RESPONDING CONTRACTOR/VENDOR.

COMPANY: SIGNATURE:

NAME: TITLE:

DATE:
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SECTION 8
PROFESSIONAL SERVICES SAMPLE CONTRACT
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CONTRACT AGREEMENT

Consultant: [Insert Consultant Name]

Contract No.: [Insert Project Number and Title]

Address: [Insert Consultant Address]

City, State

Telephone: [Insert Consultant telephone #]|
Email: [Insert Consultant Email]

Contact: [Insert Consultant Contact Name]

[Insert Consultant Contact Title

This Agreement made and entered into effectlve the - day of
, 20 by and between FULTON COUNTY, GEORGIA, a political
subdivision of the State of Georgia, hereinafter referred to as “County”, and
[Insert Consultant Company Name], hereinafter referred to as “Consultant”,
authorized to transact business in the State of Georgla

WITNESSETH

WHEREAS, County through its [Insert User Department Name] hereinafter
referred to as the “Department”, desires to retain a qualified and experienced
Consultant to perform [Insert_project description/services to be provided,
hereinafter, referred to as the "Project".

WHEREAS, Consulte’h‘t;h,as;/ryebiresented to County that it is experienced and has
qualified and local staff available to commit to the Project and County has relied
upon such representatlons

NOW THEREFORE for and in consideration of the mutual covenants contained
herein;: and for other good and valuable consideration, County and Consultant
agree as follows

ARTICLE 1. CONTRACT DOCUMENTS

COuhfy hereby engages Consultant, and Consultant hereby agrees, to perform
the services hereinafter set forth in accordance with this Agreement, consisting of
the following contract documents:

I. Form of Agreement;

[I. Addenda;

I1l. Exhibit A: General Conditions;

IV. Exhibit B: Special Conditions [where applicable];
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V. Exhibit C. Scope of Work
VI. Exhibit D: Project Deliverables;
VIl. Exhibit E: Compensation;
VIIl. Exhibit F: Purchasing Forms
IX. Exhibit G: Office of Contract Compliance Forms;
X. Exhibit H: Insurance and Risk Management Forms
Xl. Appendix 1: Policy 800-6, Procedure for Handling Change
Orders

The foregoing documents constitute the entire Agreement of the parties
pertaining to the Project hereof and is intended as a complete and exclusive
statement of promises, representations, discussions and agreements. oral or
otherwise that have been made in connection therewith. No modifications or
amendment to this Agreement shall be binding upon the parties unless the same
is in writing, conforms to Fulton County Policy and Procedure 800-6 governing
change orders, is signed by the County’s and the Consultant’s duly authorized
representatives, and entered upon the meeting mmutes of the Fulton County
Board of Commissioners. ,

If any portion of the Contract Documents: shall be in conflict with any other
portion, the various documents comprising the Contract Documents shall govern
in the following order of precedence: 1) the Agreement, 2) the RFP, 3) any
Addenda, 4) change orders, 5) the exhibits, and 6) portions of Consultant’'s
proposal that was accepted by the County and made a part of the Contract
Documents. ,

The Agreement was approved by the‘f'F”UIton County Board of Commissioners on
[Insert Board of Commis‘s‘io‘ners‘approval date and item number].

AR’T':IC%)'I:EZ SEVERABILITY

If any provision of thls Agreement is held to be unenforceable for any reason, the
unenforceability thereof shall not affect the remainder of the Agreement, WhICh
shall remainin full force and effect, and enforceable in accordance with its terms.

ARTICLE 3. DESCRIPTION OF PROJECT

County and Consultant agree the Project is to perform [Insert project
description]. All exhibits referenced in this agreement are incorporated by
reference and constitute an integral part of this Agreement as if they were
contained herein.

ARTICLE 4. SCOPE OF WORK

Unless modified in writing by both parties in the manner specified in the
agreement, duties of Consultant shall not be construed to exceed those services
specifically set forth herein. Consultant agrees to provide all services, products,
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and data and to perform all tasks described in Exhibit C, Scope of Work.

ARTICLE 5. DELIVERABLES

Consultant shall deliver to County all reports prepared under the terms of this
Agreement that are specified in Exhibit D, Project Deliverables. Consultant shall
provide to County all deliverables specified in Exhibit D, Project Deliverables.
Deliverables shall be furnished to County by Consultant in a media of form that is
acceptable and usable by County at no additional cost at the end of the project.

ARTICLE 6. SERVICES PROVIDED BY COUNTY:

Consultant shall gather from County all available non-privileged data and
information pertinent to the performance of the services for the Project. Certain
services as described in Exhibit C, Scope of Work, if required, will be-performed
and furnished by County in a timely manner so as not to unduly delay Consultant
in the performance of said obligations. County shall have the final decision as to
what data and information is pertinent.

County will appoint in writing a County authorized representative with respect to
work to be performed under this Agreement until County gives written notice of
the appointment of a successor. The County’s authorized representative shall
have complete authority to transmit instructions, receive information, and define
County’s policies, consistent with County rules and regulations. Consultant may
rely upon written consents and approval’s signed by County’s authorized
representative that are con3|stent w1th County rules and regulations.

ARTICLE 7. MODIFICATIONS

If during the couryse«of perfolfming the Project, County and Consultant agree that
it is necessary to make changes in the Project as described herein and
referenced exhibits, such changes will be incorporated by written amendments in
the form of Change Orders to this Agreement. Any such Change Order and/or
supplemental,agreement shall not become effective or binding unless approved
by the Board of Commissioners and entered on the minutes. Such modifications
shall conform to the requirements of Fulton County Policy 800-6, specified in
Appendlx 1.

ARTICLE 8. SCHEDULE OF WORK

Consultant shall not proceed to furnish such services and County shall not
become obligated to pay for same until a written authorization to proceed (Notice
to Proceed) has been sent to Consultant from County. The Consultant shall
begin work under this Agreement no later than five (5) days after the effective
date of notice to proceed.
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ARTICLE 9. CONTRACT TERM

g

ak

ARTICLE 10. COMPENSATION

Compensation for work performed by Consultant on Project shall be in
accordance with the payment provisions and compensation schedule attached
as Exhibit E, Compensation. :

The total contract amount for the Project shall not exceed,,[Ihs’ert»:émount
approved by BOC], which is full payment for a complete scope of work/services.

ARTICLE 11. PERSONNEL AND EQEJ[PMENT»,

Consultant shall designate in writing a person(s) to serve as its authorized
representative(s) who shall have sole authonty-to represent Consultant on all
manners pertaining to this contract.

jill secure, at its’ own expense, all
te this Agreement, none of whom
ny contractual relationship with County. All of the
services required hereunder will. b erformed by Consultant under his
supervision and all personnel engaged:in the work shall be fully qualified and
shall be authorized or perrnitted under law to perform such services.

Consultant represents that it has secure wyor
equipment and personnel necessa som|
shall be employees of or have any

Wiritten notification: shall be mmed|ately provided to County upon change or
severance of any of the. authonzed representative(s), listed key personnel or sub-
consultant performlng services on this Project by Consultant. No changes or
substitutions shall be permitted in Consultant's key personnel or sub-consultant
as set forth,,hereln without the prior written approval of the County. Requests for
changes'in key personnel or sub-consultants will not be unreasonably withheld
by County

ARTICLE 12.SUSPENSION OF WORK

Suspension Notice: The County may by written notice to the Consuitant,
suspend at any time the performance of all or any portion of the services to be
performed under this Agreement. Upon receipt of a suspension notice, the
Consultant must, unless the notice requires otherwise:

1) Immediately discontinue suspended services on the date and to the extent
specified in the notice;
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2) Place no further orders or subcontracts for material, services or facilities
with respect to suspended services, other than to the extent required in
the notice; and

3) Take any other reasonable steps to minimize costs associated with the
suspension.

Notice to Resume: Upon receipt of notice to resume suspended services, the
Consultant will immediately resume performance under this Agreement as
required in the notice.

ARTICLE 13. DISPUTES

Except as otherwise provided in this Agreement, any dispute concerning a
question of fact arising under this contract which is not disposed of by agreement
shall be decided by [insert user department name]. The representative shall
reduce the decision to writing and mail or otherwise furnish a copy thereof to the
Consultant. The Consultant shall have 30 days from date the decision is sent to
appeal the decision to the County Manager .or his deS|gnee by mailing or
otherwise furnishing to the County Manager or deSIgnee copy of the written
appeal. The decision of the County Manager or his designee for the
determination of such appeal shall be final and conclusive. Pending any final
decision of a dispute hereunder, Consultant shall proceed diligently with
performance of the Agreement and in accordance with the decision of the
[department] designated representatlve '

ARTICLE 14. TERMINATION OF AGREEMENT FOR CAUSE

€)) Either County or Consultant may terminate work under this Agreement in
the event the other party fails to perform in accordance with the provisions
of the Agreement. Any party seeking to terminate this Agreement is
required to give thlrty (30) days prior written notice to the other party.

(2) Notice of termlnatlon shall be delivered by certified mail with receipt for
dellvery returned to the sender.

(3) ’;‘TIME[IS 'OF THE ESSENCE and if the Consultant refuses or fails to

- perform the work as specified in Exhibit C, Scope of Work and maintain

 the scheduled level of effort as proposed, or any separable part thereof,

~ with such diligence as will insure completion of the work within the

- specified time period, or any extension or tolling there of, or fails to

complete said work within such time. The County may exercise any

remedy available under law or this Agreement. Failure to maintain the

scheduled level of effort as proposed or deviation from the aforesaid

proposal without prior approval of County shall constitute cause for
termination
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(4)  The County may, by written notice to Consultant, terminate Consultant’s
right to proceed with the Project or such part of the Project as to which
there has been delay. In such event, the County may take over the work
and perform the same to completion, by contract or otherwise, and
Consultant shall be required to provide all copies of finished or unfinished
documents prepared by Consultant under this Agreement to the County as
stated in Exhibit D, “Project Deliverables”.

(5) Consultant shall be entitled to receive compensation for any satiefactory
work completed on such documents as reasonably determmed by the
County.

(6)  Whether or not the Consultant’s right to proceed with the work has been
terminated, the Consultant shall be liable for any damage to the County
resulting from the Consultant's refusal or failure to complete the work
within the specified time period, and said damages shall include, but not
be limited to, any additional costs associated with the County obtaining the
services of another Consultant to complete the-projeet

ARTICLE 15. TERMINATION FOR. CONVENIENCE OF COUNTY

Notwithstanding any other provisions,. the County may terminate this Agreement
for its convenience at any time by a written notice to Consultant. If the
Agreement is terminated for convenience: by the County, as provided in this
article, Consultant will be paid compensatlon for those services actually
performed. Partially completed tasks will be compensated for based on a signed
statement of completion to be submitted by Consultant which shall itemize each
task element and briefly state what work has been completed and what work
remains to be done. s v

If, after termination‘;f it:\iS' determined that the Consultant was not in default, or that
the default was excusable, the rights and obligations of the parties shall be the
same as._if the termlnatlon had been issued for the convenience of the
government ‘

ARTICLE 16.WAIVER OF BREACH

The walver by either party of a breach or violation of any provision of this
Agreement shall not operate or be construed to be, a waiver of any subsequent
breach or violation of the same or other provision thereof.

ARTICLE 17. INDEPENDENT CONSULTANT

Consultant shall perform the services under this Agreement as an independent
Consultant and nothing contained herein shall be construed to be inconsistent
with such relationship or status. Nothing in this Agreement shall be interpreted or
construed to constitute Consultant or any of its agents or employees to be the
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agent, employee or representative of County.

ARTICLE 18. PROFESSIONAL RESPONSIBILITY

Consultant represents that it has, or will secure at its own expenses, all
personnel appropriate to perform all work to be completed under this Agreement;

All the services required hereunder will be performed by Consultant or under the
direct supervision of Consultant. All personnel engaged in the Project by
Consultant shall be fully qualified and shall be authorized or permltted under
applicable State and local law to perform such services.

None of the work or services covered by this Agreement shall be ,trahsferred,
assigned, or subcontracted by Consultant without the prior written consent of the
County. : ~

ARTICLE 19. COOPERATION WITH OTHER'C‘ONSULTANTS

Consultant will undertake the Project in cooperation with and in coordination with
other studies, projects or related work performed for, with or by County’s
employees, appointed committee(s) or other Consultants. Consultant shall fully
cooperate with such other related Consultants and County employees or
appointed committees. Consultant shall provide within his schedule of work, time
and effort to coordinate with other Consultants under contract with County.
Consultant shall not commit or permlt any act, which will interfere with the
performance of work by any other consultant or by County employees.
Consultant shall not be liable or responsrble for the delays of third parties not
under its control nor afflllated w1th the Consultant in any manner.

ARTICLE 20 ACCURACY OF WORK

Consultant shall be responsnble for the accuracy of his work and shall promptly
correct its errors and omissions without additional compensation. Acceptance of
the work by the County will not relieve Consultant of the responsibility of
subsequent corrections of any errors and the clarification of any ambiguities.
Consultant shall prepare any plans, report, fieldwork, or data required by County
to correct its errors or omissions. The above consultation, clarification or
~ correction shall be made without added compensation to Consultant. Consultant
shall give immediate attention to these changes so there will be a minimum of
delay to others.

ARTICLE 21. REVIEW OF WORK

Authorized representatives of County may at all reasonable times review and
inspect Project activites and data collected under this Agreement and
amendments thereto. All reports, drawings, studies, specifications, estimates,
maps and computations prepared by or for Consultant, shall be available to
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authorized representatives of County for inspection and review at all reasonable
times in the main office of County. Acceptance shall not relieve Consultant of its
professional obligation to correct, at its expense, any of its errors in work. County
may request at any time and Consultant shall produce progress prints or copies
of any work as performed under this Agreement. Refusal by Consultant to submit
progress reports and/or plans shall be cause for County, without any liability
thereof, to withhold payment to consultant until Consultant complies with
County’s request in this regard. County’s review recommendations shall be
incorporated into the plans by Consultant.

ARTICLE 22. INDEMNIFICATION

Consultant hereby agrees to release, indemnify, defend and hold harmless
Fulton County, its Commissioners, officers, employees, sub-consultants,
successors, assigns and agents, from and against any.and all losses (including
death), claims, damages, liabilities, costs and expenses (including but not limited
to all actions, proceedings, or investigations in respect thereof and any costs of
judgments, settlements, court costs, attorney’s fees or expenses, regardless of
the outcome of any such action, proceeding, oriinvestigation), caused by, relating
to, based upon or arising out of any act or omission by Consultant, its directors,
officers, employees, sub-consultants, successors, assigns or agents, or
otherwise in connection (directly or md:rectly) with its acceptance, or the
performance, or nonperformance, of its obligations under these agreements.
Such obligations shall not be construed to-negate, abridge or otherwise reduce
any other rights or obligations of indemnity which would otherwise exist as to any
party or person as set forth in this‘p‘aragréph

Consultant obligation to" protect defend, indemnify and hold harmless, as set
forth hereinabove, shall also include, but is not limited to, any matter arising out
of any actual or alleged infringement of any patent, trademark, copyright, or
service mark, or other actual or alleged unfair competition disparagement of
product or service, or other tort or any type whatsoever, or any actual or alleged
violation of trade regulations.

Consultant further agrees to protect, defend, indemnify and hold harmless Fulton
County, - its. Commissioners, officers, employees, sub-consultants, successors,
assigns and agents from and against any and all claims or liability for
compensation under the Worker's Compensation Act, Disability Benefits Act, or
any other employee benefits act arising out of injuries sustained by any
employees of Consultant. These indemnities shall not be limited by reason of the
listing of any insurance coverage.

These indemnity provisions are for the protection of the County indemnities only

and shall not establish, of themselves, any liability to third parties. The
provisions of this article shall survive termination of this Agreement.
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ARTICLE 23. CONFIDENTIALITY

Consultant agrees that its conclusions and any reports are for the confidential
information of County and that it will not disclose its conclusions in whole or in
part to any persons whatsoever, other than to submit its written documentation to
County, and will only discuss the same with it or its authorized representatives,
except as required under this Agreement to provide information to the public.
Upon completion of this Agreement term, all documents, reports, maps, data and
studies prepared by Consultant pursuant thereto and any equipment paid for by
County as a result of this Agreement, shall become the property of County and
be delivered to the [insert user department name].

Articles, papers, bulletins, reports, or other materials reportlng the plans,
progress, analyses, or results and findings of the work: conducted under this
Agreement shall not be presented publicly or pubhshed WIthout prior approval in
writing of County. , e

It is further agreed that if any information co‘ncernmg the Project, its conduct
results, or data gathered or processed should.be released by Consultant without
prior approval from County, the release of the same shall constitute grounds for
termination of this Agreement without lndemmty to Consultant, but should any
such information be released by County or by: Consultant with such prior written
approval, the same shall be regarded as. Publlc information and no longer subject
to the restrictions of this Agreement /

ARTICLE 24. OWNERSHIP OF INTELLECTUAL PROPERTY AND
- INFORMATION

Consultant agrees that FultonaCounty is the sole owner of all information, data,
and materials- that are developed or prepared subject to this Agreement.
Consultant or any sub consultant is not allowed to use or sell any information
subject to. this contract for educational, publication, profit, research or any other
purpose without the written and authorized consent of the County. All electronic
files. used in connection to this Agreement, which are by definition, any custom

are files used in connection to this Agreement, (collectively, the “Software”),
shall be turned over to the County for its use after termination hereof and
Consultant shall have no interest of any kind in such electronic files. Any
‘req"Qi;red"“licenses and fees for the Software or other required materials shall be
purchased and/or paid for by Consultant and registered in the name of the
County , if possible. The Software as defined hereunder, specifically excludes all
software, documentation, information, and materials in which Consultant has pre-
existing proprietary rights and/or has otherwise been licensed to Consultant prior
to this Agreement, and any upgrades, updates, modifications or enhancements
thereto. Consultant agrees to provide at no cost to County any upgrades to any
software used in connection with this Agreement which may be subsequently
developed or upgraded for a period of three (3) years from the date of completion
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of the work under the Agreement, except in the case of commercial Software
licensed to the County. Any information developed for use in connection with this
Agreement may be released as public domain information by the County at its
sole discretion.

ARTICLE 25. COVENANT AGAINST CONTINGENT FEES

Consultant warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission, percentage, brokerage or contingent fee, excepting bona fide
employees maintained by Consultant for the purpose of securing: busmess and
that Consultant has not received any non-County fee related to this Agreement
without the prior written consent of County. For breach or violation of this
warranty, County shall have the right to annul this Agreement without liability or
at its discretion to deduct from the Contract Price or consideration the full amount
of such commission, percentage, brokerage or contlngent fee f !

ARTICLE 26. INSURANCE |

Consultant agrees to obtain and malntaln durmg ‘the entire term of this
Agreement, all of the insurance reqwred as specified in the Agreement
documents, Exhibit G, Insurance and Risk Management Forms, with the County
as an additional insured and shall furnish the County a Certificate of Insurance
showing the required coverage. The cancellation of any policy of insurance
required by this Agreement shall meet the requirements of notice under the laws
of the State of Georgia as presently set forth in the Georgia Code.

ARTICLE~*27 PROHIBITED INTEREST

Section 27.01 Conﬂlct of mterest

Consultant agrees that |t presently has no interest and shall acquire no interest
direct or indirect that would conflict in any manner or degree with the
performance of |ts ‘service hereunder. Consultant further agrees that, in the
performance of the Agreement, no person having any such interest shall be
employed

‘Sectlon 27 02 Interest of Public Officials:

No»member, officer or employee of County during his tenure shall have any
interest, direct or indirect, in this Agreement or the proceeds thereof.

ARTICLE 28. SUBCONTRACTING

Consultant shall not subcontract any part of the work covered by this Agreement
or permit subcontracted work to be further subcontracted without prior written
approval of County.
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ARTICLE 29. ASSIGNABILITY

Consultant shall not assign or subcontract this Agreement or any portion thereof
without the prior expressed written consent of County. Any attempted assignment
or subcontracting by Consultant without the prior expressed written consent of
County shall at County’s sole option terminate this Agreement without any notice
to Consultant of such termination. Consultant binds itself, its successors,
assigns, and legal representatives of such other party in respect to all covenants
agreements and obligations contained herein.

ARTICLE 30. ANTI-KICKBACK CLAUSE

Salaries of engineers, surveyors, draftsmen, clerical and technicians performing
work under this Agreement shall be paid unconditionally and not less often than
once a month without deduction or rebate on any account except only such
payroll deductions as are mandatory by law. Consultant hereby promises to
comply with all applicable "Anti-Kickback” Laws, and shall insert appropriate
provisions in all subcontracts covering work under this Agreement

ARTICLE 31. AUDITS AND INSPECTORS

At any time during normal business hours and as often as County may deem
necessary, Consultant shall make avarlable to County and/or representatives of
the County for examination all of rts records ‘with respect to all matters covered
by this Agreement. -

It shall also permit County and/or representative of the County to audit, examine
and make copies,. excerpts r transcripts from such records of personnel,
conditions of employment and other data relating to all matters covered by this
Agreement. Consultant's records of personnel, conditions of employment, and
financial statements (hereinafter "Information") constitute trade secrets and are
considered confldentral and proprietary by Consultant. To the extent County
audits or examines. such Information related to this Agreement, County shall not
disclose or otherwrse make available to third parties any such Information without
Consultant's prior written consent unless required to do so by a court order.
Nothing in this Agreement shall be construed as granting County any right to
make. copies, excerpts or transcripts of such information outside the area
covered by this Agreement without the prior written consent of Consultant.
Consultant shall maintain all books, documents, papers, accounting records and
other evidence pertaining to costs incurred on the Project and used in support of
its proposal and shall make such material available at all reasonable times during
the period of the Agreement and for eight years from the date of final payment
under the Agreement, for inspection by County or any reviewing agencies and
copies thereof shall be furnished upon request and at no additional cost to
County. Consultant agrees that the provisions of this Article shall be included in
any Agreements it may make with any sub-consultant, assignee or transferee.
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ARTICLE 32. ACCOUNTING SYSTEM

Consultant shall have an accounting system, which is established, and
maintaining in accordance with generally accepted accounting principles.
Consultant must account for cost in a manner consistent with generally accepted
accounting procedures, as approved by Fulton County.

ARTICLE 33. VERBAL AGREEMENT

No verbal agreement or conversation with any officer, agent or employee of
County either before, during or after the execution of this Agreement, shall affect
or modify any of the terms of obligations herein contained, nor shall such verbal
agreement or conversation entitle Consultant to any addltlonal ‘payment
whatsoever under the terms of this Agreement. All changes to this shall be in
writing and the form of a change order in supplemental agreement, approved by
the County, and entered on the Minutes of the Board of Commissioners.

ARTICLE 34, NOTICESS -

All notices shall be in writing and dehvered ln person or transmitted by certified
mail, postage prepaid. .

Notice to County, shall be addressed;'a’s‘.’{fQ”QWe:

[Insert User Department Representative Position for project]
[Insert User Department Address

Atlanta, Georgia 30303 :

Telephone:

Email: s .

Attention:  [Insert User Department Representative for project]

With a copy to .

Department of Purchasmg & Contract Compliance
Director =

130 Peachtree Street, S.W., Suite 1168

Atlanta, Georgia 30303

Telephone (404) 612-5800

Email: cecil.moore@fultoncountyga.gov
Attention: Cecil S. Moore

Notices to Consultant shall be addressed as follows:
[Insert Consultant Representative for project]

[Insert Consultant Address]
Telephone:
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Email:
Attention: [Insert Consultant Representative for project]

ARTICLE 35. JURISDICTION

This Agreement will be executed and implemented in Fulton County. Further, this
Agreement shall be administered and interpreted under the laws of the State of
Georgia. Jurisdiction of litigation arising from this Agreement shall be in the
Fulton County Superior Courts. If any part of this Agreement is found to be in
conflict with applicable laws, such part shall be inoperative, null and void insofar
as it is in conflict with said laws, but the remainder of this Agreement shall be in
full force and effect.

Whenever reference is made in the Agreement to standards or codes in
accordance with which work is to be performed, the edition or revision of the
standards or codes current on the effective date of thls Agreement shall apply,
unless otherwise expressly stated. L :

ARTICLE 36. EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this Agreeme‘nt, Consultant agrees as follows:

Section 36.01 Consultant will not dlscrlmlnate agalnst any employee or applicant
for employment because of race, creed, coklor _sex or national origin;

Section 36.02 Consultant will, in a‘IIf’SoIioitations or advertisements for employees
placed by, or on behalf of, Consultant state that all qualified applicants, will
receive consideration for employment without regard to race, creed, color, sex or
national origin, ... = ~

Section 36.03. Consultant Wl” cause the foregoing provisions to be inserted in all
subcontracts for any work covered by the Agreement so that such provision will
be binding upon -each. sub-consultant, provided that the foregoing provisions shall
not apply. to contracts or subcontracts for standard commercial supplies or raw
matenals :

ARTICLE 37. FORCE MAJEURE

'Nelther County nor Consultant shall be deemed in violation of this Agreement if
either is prevented from performing its obligations hereunder for any reason
beyond its control, including but not limited to acts of God, civil or military
authority, act of public enemy, accidents, fires, explosions, earthquakes, floods or
catastrophic failures of public transportation, provided however, that nothing
herein shall relieve or be construed to relieve Consultant from performing its
obligations hereunder in the event of riots, rebellions or legal strikes.
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ARTICLE 38. OPEN RECORDS ACT

The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to
this Agreement. The Consultant acknowledges that any documents or
computerized data provided to the County by the Consultant may be subject to
release to the public. The Consultant also acknowledges that documents and
computerized data created or held by the Consultant in relation to the Agreement
may be subject to release to the public, to include documents turned over to the
County. The Consultant shall cooperate with and provide assistance to the
County in rapidly responding to Open Records Act requests. The Consultant
shall notify the County of any Open Records Act requests no later than 24 hours
following receipt of any such requests by the Consultant. The Consultant shall
promptly comply with the instructions or requests of the County in relatlon to
responding to Open Records Act requests. : ~

ARTICLE 39. CONSULTANT’'S COMPLIANCE WITH'fALka:AS“SkU'RANCES OR
PROMISES MADE IN RESPONSE TO PROCUREMENT

Where the procurement documents do not plaee a degree or level of service
relating to the scope of work, M/FBE participation, or any other matter relating to
the services being procured, should any Consultant submit a response to the
County promising to provide a certain level of service for the scope of work,
M/FBE participation, or any other matter mcludlng where such promises or
assurances are greater than what is required by the procurement documents,
and should this response containing these promises or assurances be accepted
by the County and made a part ofwth_e;:;C'bntract Documents, then the degree or
level of service promised relating to the scope of work, M/FBE participation, or
other matter shall be considered to be a material part of the Agreement between
the Consultant and the County; SUCh that the Consultant’s failure to provide the
agreed upon degree or level.of service or participation shall be a material breach
of the Agreement giving the County just cause to terminate the Agreement for
cause, pursuant to ARTICLE 14 of the Agreement.

N ARTICLE 40. INVOICING AND PAYMENT

Consultant shall submrt monthly invoices for work performed during the previous
calendar month, in a form acceptable to the County and accompanied by all
suppor’( documentation requested by the County, for payment and for services
that were completed during the preceding phase. The County shall review for
approval of said invoices. The County shall have the right not to pay any invoice
or part thereof if not properly supported, or if the costs requested or a part
thereof, as determined by the County, are reasonably in excess of the actual
stage of completion.

Time of Payment: Invoices for payment shall be submitted to County by the first

(1st) calendar day of the month to facilitate processing for payment in that same
month. Invoices received after the first (1st) calendar day of the month may not
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be paid until the last day of the following month. The County shall make
payments to Consultant by U.S. mail approximately thirty (30) days after receipt
of a proper invoice. Parties hereto expressly agree that the above contract term
shall supersede the rates of interest, payment periods, and contract and
subcontract terms provided for under the Georgia Prompt Pay Act, O.C.G.A. 13-
11-1 et seq., pursuant to 13-11-7(b), and the rates of interest, payment periods,
and contract and subcontract terms provided for under the Prompt Pay Act shall
have no application to this Agreement; parties further agree that the County shall
not be liable for any interest or penalty arising from late payments.

Submittal of Invoices: Consultant shall submit all invoices in onglnal and one
(1) copy to: -

[Insert User Department Representative Position for prolect]
[Insert User Department Address] 7 ~

Atlanta, Georgia 30303

Telephone:

Email: . e

Attention:  [Insert User Department Represe_ptatiVe ‘for project]

Consultant’s cumulative invoices shall not exceed the total not-to-exceed fee
established for this Agreement. ‘ :

Optional: [A narrative of one (1) page only, listing the scope of work/
services billed for shall accompany each invoice.]

County’s Right to Wlthhold Payments The County may withhold payments
for services that involve dlsputed costs, involve disputed audits, or are otherwise
performed in an inadequate fashion. Payments withheld by the County will be
released and paid to- the. Consultant when the services are subsequently
performed adequately and on a timely basis, the causes for disputes are
reconciled or any other remedies or actions stipulated by the County are
satisfied. The ounty shall promptly pay any undisputed items contained in such
invoices :

Payment of Sub-consultants/Suppliers: The Consultant must certify in writing
that all sub-consultants of the Consultant and suppliers have been promptly paid
for work and materials and previous progress payments received. In the event
the prime Consultant is unable to pay sub-consultants or suppliers until it has
received a progress payment from Fulton County, the prime Consultant shall pay
all sub-consultants or supplier funds due from said progress payments within
forty-eight (48) hours of receipt of payment from Fulton County and in no event
later than fifteen days as provided for by State Law.

Acceptance of Payments by Consultant; Release. The acceptance by the
Consultant of any payment for services under this Agreement will, in each
instance, operate as, and be a release to the County from, all claim and liability

Insert Project Number and Project Title 17



to the Consultant for work performed or furnished for or relating to the service for
which payment was accepted, unless the Consultant within five (5) days of its
receipt of a payment, advises the County in writing of a specific claim it contends
is not released by that payment.

ARTICLE 41. TAXES

The Consultant shall pay all sales, retail, occupational, service, excise, old age
benefit and unemployment compensation taxes, consumer, use and other similar
taxes, as well as any other taxes or duties on the materials, equipment, and.labor
for the work provided by the Consultant which are legally enacted by any
municipal, county, state or federal authority, department or agency at the time
bids are received, whether or not yet effective. The Consultant shall maintain
records pertaining to such taxes as well as payment thereoffz,ﬁandfashall‘~make the
same available to the County at all reasonable times for inspection and
copying. The Consultant shall apply for any and all-tax exemptions which may
be applicable and shall timely request from the County such documents and
information as may be necessary to obtain such tax exemptions. The County
shall have no liability to the Consultant for payment of any ‘tax from which it is
exempt. : ;

ARTICLE 42. PERMITS’;‘{?EI{CE;NSES AND BONDS

All permits and licenses necessary for the work shall be secured and paid for by
the Consultant. If any permit, license or certificate expires or is revoked,
terminated, or suspended as a result ( 'any action on the part of the Consultant,
the Consultant shall not be entltled to additional compensation or time.

ARTICLE 43 'NON-APPROPRIATION

This Agreement states the total obligation of the County to the Consultant for the
calendar year of execution. Notwithstanding anything contained in this
Agreement, the obligation of the County to make payments provided under this
Agreement shall be subject to annual appropriations of funds thereof by the
governing body of the County and such obligation shall not constitute a pledge of
the full faith and credit of the County within the meaning of any constitutional debt
limitation. The Director of Finance shall deliver written notice to the Consultant in
the event the County does not intend to budget funds for the succeeding
Contract year.

Notwithstanding anything contained in this Agreement, if sufficient funds have not
been appropriated to support continuation of this Agreement for an additional
calendar year or an additional term of the Agreement, this Agreement shall
terminate absolutely and without further obligation on the part of the County at
the close of the calendar year of its execution and at the close of each
succeeding calendar year of which it may be renewed, unless a shorter
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termination period is provided or the County suspends performance pending the
appropriation of funds.

ARTICLE 44. WAGE CLAUSE

Consultant shall agree that in the performance of this Agreement the Consultant
will comply with all lawful agreements, if any, which the Consultant had made
with any association, union, or other entity, with respect to wages, salaries, and
working conditions, so as not to cause inconvenience, picketing, or work
stoppage. .

Insert Project Number and Project Title 19



IN WITNESS THEREOF, the Parties hereto have caused this Contract to be
executed by their duly authorized representatives as attested and witnessed and
their corporate seals to be hereunto affixed as of the day and year date first

above written.
OWNER:

FULTON COUNTY, GEORGIA

CONSULTANT:

[Insert Consultant COMPANY
NAME ] ;

John H. Eaves, Commission Chair
Board of Commissioners

ATTEST:

[Insert Nam‘é' & Title of person
authorized to sign contract]

ATTEST:

Mark Massey
Clerk to the Commission (Seal)

APPROVED AS TO FORM:

Office of the County Attorney 7

APPROVED AS TO CONTENT:

[insert Department Head Name]

[Insert Department Head Title]

Insert Project Number and Project Title

Sebre‘tary/
. Assistant Secretary

' ”(Afﬁx Corporate Seal)
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EXHIBIT A

GENERAL CONDITIONS
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EXHIBIT B

SPECIAL CONDITIONS
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EXHIBIT C

SCOPE OF WORK

Insert Project Number and Project Title
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EXHIBIT D

PROJECT DELIVERABLES
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EXHIBIT E

COMPENSATION

Insert Project Number and Project Title
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EXHIBIT F

PURCHASING FORMS

Insert Project Number and Project Title
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EXHIBIT G

OFFICE OF CONTRACT
COMPLIANCE FORMS
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EXHIBIT H

INSURANCE AND RISK
MANAGEMENT FORMS
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APPENDIX 1

POLICY 800-6, PROCEDURES FOR
HANDLING CHANGE ORDERS
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__‘—1‘ P ";E POLICY AND PROCEDURE
N3 A
L~ 3
=‘ = SUBJECT:  Procedures for Handling Change Orders
L
H"'mN nul‘mw DATE: September 19, 2001 800-6
A. STATEMENT OF POLICY:
Fulton County is committed to a policy of open, non-discmninatory and competitive
purchasing. When circumstances arise after award of a contract, requiring modification of
that contract, such modification will be accomplished in accordance with this Change
Order Policy and Procedure, to achieve the followrng goals '
(1) Ensure that Fulton County does not pay more than is necessary to complete the
contract; ,
(2) Preclude a contractor from tendermg the‘lowest bid and then increasing the cost of
the contract through the change order process
(3) Ensure that the terms and condrtronst upon which the contract was awarded are met
throughout the term*of(the, contract, including any and all change orders;
(4) Ensure that the change order procedure is not used to bypass the competitive bidding
process; and Y
(5) Ensure: that change orders are not used for work that is independent of and outside
the scope of the original contract.
B. BACKGROUND

A change order is a written order from Fulton County to a contractor, directing a change

vithi i}the scope of the contract and necessary for completion of the contract, in the

spe01ﬁcat10ns services, time of performance or terms and conditions of the contract. A

change is within the scope of a contract if it concerns the work required by the original
contract documents and any subsequent change orders approved to accomplish the intent of
the project as described in the solicitation documents.

A contractor is any person or entity, whether designated as a contractor, vendor, consultant
or by any other title, having a contractual relationship with Fulton County. In Fulton
County, except as otherwise provided in this Policy and Procedure, change orders shall be
effected only through a written, bilateral agreement (Modification) between the County,
acting through its Board of Commissioners, and the contractor. The Modification modifies
the contract and will specify all changes to the contract and the costs thereof.
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JUSTIFICATION FOR CHANGE ORDERS:

Change orders are authorized only for the following reasons:

M
)

©)

4)
©)

Situations creating an immediate need to protect the public health, safety or welfare;

Corrections of deficiencies in design or construction documents provided by
architects or engineers other than the contractor;

Changes in applicable laws or regulations, or changes that result from public
participation when such participation is mandated by laws or regulations;

Concealed conditions, differing site conditions or abnormal inclement weather;

Owner requested changes within the scope of the original contract. Such changes
may include: deductive change orders and accommodation of value engineering and
administrative matters such as closeout change orders for unit price contracts,
deductions for approved material substitutions and administrative no-cost change
orders.

CHANGE ORDER AUTHORITY: Except as otherwise provided in this procedure,

change orders may be approved only by the Board of Commissioners of Fulton County.
Such approval shall be demonstrated by a formal vote on the Contract Modification.

CHANGE ORDER PROCEDURE: The ordinary sequence of a change order is as

follows:

(1)
2)

©)
4)

©)
(6)

Need for contract change is identified.

Contractor is requested to propose price for change and if necessary, schedule
changes.

Contractor and County negotiate price and scope of change.

Agreement between County and contractor for change is clearly defined in a written
Modification.

Contractor signs Modification and returns it to County.

Modification is submitted to Board of Commissioners for approval and signature.

Circumstances may alter this general description of change order procedure. The
administrative actions necessary to accomplish a change order are described in Section “F”
of this Policy and Procedure.
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ADMINISTRATIVE ACTIONS: Department heads have primary responsibility for

completion of the administrative steps necessary to complete a change order. Such
responsibility may be exercised through designees and in consultation with other interested
departments. Except for change orders falling under Section G, the following regular
administrative procedures will govern all change orders:

(1)

@)

€)

4)

©)

(6)

)

()

)

The department head will confirm the necessity for and the appropriateness of a
change order under this procedure.

The department head will submit to the contractor a written description of the
proposed change and request that the contractor submit a cost proposal. The written
description must provide sufficient details of the change to permit the contractor to
submit a realistic price.

The department head, in conjunction with the Purchasing Agent, shall review the
cost proposal for general reasonableness and compliance with applicable County
purchasing policies.

If appropriate and necessary, the department head may negotiate the cost and scope
of the proposed change with the contractor.

If agreement is reached with the contractor, the terms of the agreement shall be
reduced to a written Contract Modification suitable for execution by the contractor
and Fulton County. The Modification shall clearly describe the changes to the
contract, including any changes to the schedule and the obligations of the parties.
The Modification also shall clearly describe all elements of the cost of the changes,
all previous change orders and the total change to the contract cost.

The department head shall submit the proposed Modification to the County Attorney
for preliminary review, and to the Purchasing Agent, the Director of Finance and the
Director of Contract Compliance for their review. The department head shall attach
to the Modification, the documents listed in Attachment 1 to this Procedure. When
change order packages are submitted to the County Attorney’s Office for review, the
original contract and all previous change orders must be attached.

Upon completion of the reviews, the department head shall make such changes to the
proposed Modification and related documents as necessary and then shall submit five
copies of the Modification to the contractor for execution.

The Modification, as executed by the contractor, the explanatory memorandum and
the Uniform Contract/Purchasing Sign-Off Sheet (Sign-Off Sheet) shall be submitted
to the County Attorney’s Office for final review, to include review of the formalities
of execution by the contractor.

The Modification and accompanying documentation shall be submitted to the
County Manager for approval and placement on the Board of Commissioners’
agenda. The County Manager shall ensure that all required reviews have been
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completed and that all necessary documents are attached to the Modification.
However, the County Manager may disapprove a change order and return it to the
department head to have the work procured through the competitive process.

(10) Following approval by the Board of Commissioners and receipt of the approval letter
from the County Manager, the user department shall forward the originals (with a
copy of the approval letter and the routing sheet) to the County Manager for
execution. The County Manager shall forward the documents to the Chairman’s
Office for his/her signature. The Chairman’s Office shall forward the documents to
the Clerk to the Commission for his/her signature. The Clerk’s Office shall retain
one original for the file designated by the Board of Commissioners for filing
contracts and making them available for public inspection, and shall forward one
original to Purchasing and the remainder of the documents to the user department.

(11) The user department shall distribute copies of the approved and signed Modifications
as set out in Section H. The Purchasing Agent shall issue any necessary purchase
order modifications to the contractor and the department concerned, and the
department head shall issue to the contractor any necessary notices to proceed.

COUNTY MANAGER’S AUTHORITY: In the following described situations, the
County Manager is authorized to approve change orders and authorize the commencement
of work pursuant to such change orders, subject to ratification by the Board of
Commissioners. The Board of Commissioners will not withhold ratification unless there is
credible evidence showing that the contractor induced or procured the change order by
fraud.

(1) Change orders less than 10% of original contract amount:

(a) The County Manager is authorized to approve change orders having a total
cost that is less than 10% of the original contract cost. A change order may be
approved under this procedure if its cost, when combined with that of all
previous change orders to the same contract, is an amount less than 10% of the
original contract cost. The County Manager may decline to exercise this
authority and return change orders for processing through the regular change
order procedure, or may direct that the work be procured through the
competitive process.

(b) Change orders submitted under this authority shall be processed according to
the regular administrative procedure described in the preceding Section F, up
through Step (8).

The procedure thereafter shall be as follows, substituting the numbered steps
below:




2)

(10)

(11
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(9) The Modification and required documentation shall be submitted to the
County Manager for approval. The County Manager shall review the
documents for compliance with this Policy and Procedure and the completion
of all required reviews. The County Manager may decline to exercise the
authority to approve the change order and may either submit it to the Board of
Commissioners under the regular administrative procedure or return it to the
department head to procure the work through the competitive process.

The County Manager shall document approval of the change order by signature
on the Sign-Off Sheet and shall notify the user department and the Purchasing
Agent of such approval. The department head and the Purchasing Agent shall
issue any necessary notices to proceed and purchase order amendments. Work
may proceed upon approval by the County Manager.

Not more than sixty (60) days following approval of a change order under this
authority, the County Manager shall have it spread on the minutes by placing it
on the consent agenda and subsequently obtaining the signature of the
Chairman of the Board of Commissioners on the Modification. The user
department shall distribute copies of the executed Modification as stipulated
under the regular procedure.

Extraordinary Circumstances:

@

(b)

The County Manager is authorized to approve change orders regardless of the
amount when due to extraordinary circumstances, work must be implemented
before the Board of Commissioners can act. The County Manager may decline
to exercise the authority granted hereunder and may require that the change
order be submitted under the regular procedure, or he/she may direct that the
work be procured through the competitive process.

The authority granted in this section may be exercised when immediate action
must be taken to protect the County’s interests, and only under the following
circumstances (in addition to meeting the requirements of Section C):

(i)  Threat to public health, welfare or safety; or

(i) Threat of litigation when it appears likely that litigation will be
commenced and that Fulton County’s legal position may be
compromised by delay in implementing the change order. Change
orders citing this circumstance must be approved by the Office of the
County Attorney; or

(iii) Loss of substantial resources due to delay, including delay to critical path
schedule.




©

(d)

Policy and Procedure, continued

#800-6

Department heads proceeding under this authority must comply with as much
of the procedure set out in Section G (1) as the situation will permit.

At a minimum, the following procedures must be observed:

@

(i)

(iii)

(iv)

™)

The contractor shall execute a written contract Modification that clearly
describes the work to be done and its cost. If costs cannot be fully
detailed due to the exigencies of the situation, the Modification must set
out a maximum cost and state that the cost will be definitized in a final
change order.

The department head shall obtain the approval of the Purchasing Agent,
prior to submitting the change order to the County Manager.

The work may proceed upon approval by the County Manager. The
department head shall prepare all other documentation normally required
for a change order, including completion of the Sign-0ff Sheet.

Not later than sixty (60) days following approval of the change order, the
County Manager shall place the change order on the consent agenda.

In cases of change orders without definitized costs under Subsection (i)
above, the department head shall commence processing a final change
order as soon as circumstances permit.
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EXHIBIT 1
Request to Proposal (RFP) Submittal Check List for

The following submittals shall be completed and submitted with each proposal (see table
below “Required Proposal Submittal Check List.”). Please check to make sure that the
required submittals are in the envelope before it is sealed. Failure to submit all required
submittals may deem your proposal non-responsive.

Submit one (1) Original proposal and five (6) CD’s as required in Section 3.1.2 of the RFP.

ltem # Required Proposal Submittal Check (Y)
Check List
1 One (1) Proposal marked “Original”, five (5) CD’s

2 *Form E: Georgia Security and Immigration Contractor Affidavit(s)
and Agreements

Note: If prime contractor is a joint venture, partnership, LLC, each
member of the entity must submit an affidavit

*Form F: Georgia Security and Immigration Subcontractor Affidavit (s)

Technical Proposal

Cost Proposal (submitted in a separate sealed envelope)

Financial Information (submitted in a separate sealed envelope)

Acknowledgement of each Addendum

RIN|O AW

PURCHASING Items below should match information requested
'chnlcal Proposal

rmat anc <Contenk'7 of Sectlon 3of the -

Executlve Summary
Technical Approach/Detailed Work Plan

Project Team Qualifications/Qualifications of Key Personnel
Relevant Project Experience

Proposer Financial Information

Availability of Key Personnel

Local Preference

Disclosure Form and Questionnaire

9 Purchasing Forms

Form A: Certificate Regarding Debarment

Form B: Non-Collusion Affidavit of Bidder/Offer or

Form C: Certificate of Acceptance of Request Proposal
requirements

Form D: Disclosure Form & Questionnaire

Form G: Professional License

Form H: Local Preference Affidavit of Bidder/Offeror

10 Office of Contract Compliance Requirements (separate envelope)
Exhibit A: Promise of Non-Discrimination

Exhibit B: Employment Record

Exhibit C: Schedule of Intended Subcontractor Utilization
Exhibit D: Letter of Intent to Perform as Subcontractor
Exhibit E: Declaration Regarding Subcontractor Practices
Exhibit F: Joint Venture Disclosure Affidavit

Exhibit G: Prime Contractor/Subcontractor Utilization Report

Section 9 12RFP84836B-BL, Lands Records Management System
Request for Proposals



Request to Proposal (RFP) Submittal Check List for

EXHIBIT 1

Equal Business Opportunity Plan (EBO Plan)
Exhibit H — First Source Jobs Program Information Form 1
Exhibit H — First Source Jobs Program Agreement Form 2

Evidence of Insurability, proposer must submit one (1) of the following:
Letter from insurance carrier
Certificate of Insurance
An umbrella policy in excess of required limits for this project

Verify that Bidder/Proposer is registered w/Georgia Secretary of State
and attach a copy of print out for each

Verify Georgia Utility License Number and attach a copy of print out
for each Bidder/Proposer (If applicable)

Verify Professional License and attach a copy of the print out for each
Bidder/Proposer (If applicable)

Section 9

12RFP84836B-BL, Lands Records Management System

Request for Proposals



EXHIBIT 2
Cost Proposal Summary

Section 9 12RFP84836B-BL, Lands Records Management System
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Sheet1

		No.		1.0 Recording / Cashering / Accounting Requirement Description		E		M		P		O		C		X		Comments

		1.1		System must have “Help” procedures available built in to the system. Employees should able enter a document type and bring up information on what is needed to record the document. Information on transfer tax and intangible tax should also be available to the cashier. Ability to make changes and/or delete/add procedures to be done by an administrator. 

		1.2		The system must be easy for cashiers with basic PC and Microsoft Windows skills to learn and operate.

		1.3		The system must seamlessly integrate cashiering workstations and all required functions.

		1.4		The system must support cashiering operation for all document types received by the Clerk’s Office.

		1.5		Cashiering module should allow Operator to capture the name and address of person or firm submitting the document(s). Operator must be able to choose between manually keying the name, and selecting a valid name from a custom table. 

		1.6		Cashiering module must require Operator to enter document type and number of pages.

		1.7		When recording a document, Operator must be allowed to either manually key the document type or invoke the document type table for selection of a valid entry. If manually keyed, the document type must be validated against the type table.

		1.8		Operator must be able to manually key in the document name as presented and the table will choose the document type from the table. Operator can accept the system choice or choose a document type from the table.

		1.9		Must provide for a separate document type for real property tax FIFAs and real property tax FIFA cancellations, with a field to index the tax parcel identification number.

		1.10		System must allow as a supervisor/administrator function, the ability to add/delete modify document types and make changes in fees.

		1.11		The system must allow the cashier to suspend a batch so a customer at the window may be assisted then return to the suspended batch to complete the transaction.

		1.12		The cashiering module must reference user-defined table(s) to determine correct calculations for fees and taxes due. Depending on document type, the cashiering module will require the operator to input the number of document pages, number of names and/or other descriptions, which shall be used to automatically determine the correct fee(s).

		1.13		The computed fees and taxes must be displayed on the cashiering workstation. Each fee should be accessible for display.

		1.14		The system must have an option to override (by a supervisor) the calculated fees. System must allow for deferred payments. 

		1.15		For transactions not related to the recording process, Operator must be able to conduct a miscellaneous transaction, and enter the full amount at the keyboard.

		1.16		For refund transactions, the system must capture the name of the person or firm who is getting the refund, the amount of the refund, and the reason for the refund.  Refund function by a supervisor. System must request remarks to enter reason for a refund.

		1.17		The system must provide a method to list all override reasons or allow text input. The system must store the override reason as part of the transaction audit trail.

		1.18		The system must allow the Operator to record a document that is exempt from taxes and other fees and reset the fee to $0.00. The system must allow the Operator to record a document that is exempt from taxes and other fees and reset the fee to $0.00. 

• The actual amount of the consideration must be recorded, but the tax on that amount is recorded as $0.00
• The actual amount of the consideration must be recorded, but the tax on that amount is recorded as $0.00
• The actual consideration amount is recorded and captured and the tax will be recorded on that actual amount. 


		1.19		System must be able to accept more than one PT 61 form for a deed.

		1.20		For all fee transactions, the system must create an audit trail that includes the following information: Operator ID, Date, Time, Transaction Detail, Fee Amount, Name of Person or Firm Submitting Document, Instrument Number, Document Type, Fee Type, Payment Type, Check Number, and Book and Page, also must have an audit rail for recordings that are modified.

		1.21		To meet the requirements for commercial account bulk recordings, the system must provide the ability to enter unlimited transactions and document types against one receipt, assigning instrument numbers in sequential order. 

		1.22		For recordings, the system must provide the ability to easily duplicate filed entries between different documents 

		1.23		The system must be able to automatically assign a unique identification in sequential fashion and automatically assign book and page numbers which conform to the Clerk’s Office book and page requirements. This system may be system instrument numbers, bar codes or other. Vendor must consider the volume of Fulton County when proposing an identification system.

		1.24		The system must allow for back dated documents with “A” “B” CFN #s to be added and fall in date order with previously recorded documents.  

		1.25		The system must have the ability to print the instrument number, data, and time as well as any other standard recording information, directly onto the documents as a part of the recording process. System must also be capable of imprinting labels for book/page numbers & clerk numbers.

		1.26		The system must generate instrument numbers, which carry the year and whose sequence portion resets each year.   

		1.27		The system must automatically capture and save an official partial or completed index during the cashiering/recording/data entry process. This index shall consist of: Recording Date, Unique Time (with seconds), Document type, Instrument Number, Book number, Page Number, and first and second party names.   System to use OCR for this process.

		1.28		The system should be capable of configuring the cashiering stations as multi-function stations to facilitate indexing/verifying tasks during periods of low counter volume.

		1.29		The system must carry forward all document indexing data that was both automatically captured and manually entered during the cashiering/recording process into the indexing module without requiring redundant data entry. 

		1.3		The system must provide the ability to take any combination of cash payments, credit card payments, check payments or customer draw-down payment for any transaction.

		1.31		If a check is presented for payment, the system must prompt the operator to enter the check number, the check amount and the name of the payer. Checks will be scanned as they are imprinted.

		1.32		The system should provide the ability to take credit card & debt card payments for any transaction. 

		1.33		The system must support the processing of missed pages within the same instrument number, for the book and page numbering scheme. System must support later additions of missed pages for a particular document. System must have ability to add documents left out of a file submitted for recording, shift the order of documents, add or delete pages and documents.

		1.34		System must be able to add after recording and provide ability for operator / cashier to cancel and redo a step without the need to void at any point during a transaction until the acceptance, approval and request for receipt.

		1.35		The system must provide the ability for the Operator to accept or reject an entire transaction after all documents and data have been entered on the screen and fees have been calculated.

		1.36		The system must hold the transaction in a suspension and create a rejection letter stating what is needed to record the document

		1.37		The rejection must be tied to a transaction so when corrections are made and submitted again the system can complete the transaction without entering all the data again.

		1.38		If the error is the fault of the filing party, the transaction will be given the file date when it is re-submitted as correct.

		1.39		If the file was rejected by the cashier and it was not faulty, the transaction will be given the original file date and time.

		1.4		Tracking numbers must be in sequence.  

		1.41		Rejection process must be part of the cashiering process and not a separate program. 

		1.42		Cashiers must be able to search rejection letters that are already processed by the presenter, a date range, or by check numbers of returned checks. 

		1.43		System must be able to generate a report of rejections by presenter and by type of rejection.  

		1.44		Rejection letters will be assigned a tracking numbers and printed by the cashiers at the cashier work station.

		1.45		Rejection reasons will be in a drop down box with a general field to enter reasons that are not in the drop down box.

		1.46		The supervisor/administrator must have the ability to add new rejection reasons to the program.

		1.47		Documents rejected for intangible tax penalty and interest will have a print out of taxes due over the next 90 days, indicating the date and tax amount will change and the new tax amount.

		1.48		The system should not generate any part of the index, including sequential Instrument Number, the Book and Page number, the unique Date and Time, until the entire transaction has been approved, the money has been taken, and the receipt has been requested.  

		1.49		The system must provide the ability to void a transaction after the document has been cashiered. It is desired that this is facilitated through the Administrative interfaces. Void process by a supervisor only.

		1.50		Upon receipt of payment, the system must generate a receipt with date and time recorded, receipt number, Operator ID, instrument numbers, book/page number, detailed list of fees and taxes by instrument number, document type by instrument number, payment types and amounts, submitter name, total dollar amount tendered and total overage amount. Each completed transaction must control the opening of the cash drawer when applicable and generate a receipt. For each book and page recorded the receipt must have a break down of each cost.   Each receipt will have the employee’s identification number.

		1.51		The receipt should be generated by a fast, quiet thermal printer or an impact head device. 

		1.52		Imprinting of book and page numbers must be available on just the first page or on every page number of the document, imprinting directly on the document and also by imprinting on labels.

		1.53		The system must capture and track detailed transaction information that can be used to create and print a detailed Audit Report. This detailed information must be sufficient for use as an additional cash-balancing tool, report distribution tool, or as an investigative tool. 

		1.54		The system must provide a computerized method of placing document recorded information such as date, time, instrument number, book and page numbers, recording fee, documentary taxes and name of county on the first page of the document (i.e. Stamp, Bar Code, Labels, etc) NOTE: speed of documents handling must be accounted for in method of affixing this information. 

		1.55		The system should be capable of generating a cover sheet for all document types. 

		1.56		The system must be capable of handling cash, check, credit card, debit card, PayPal, and draw down accounts. 

		1.57		Cashiering workstations must have the capability of endorsing and scanning checks. 

		1.58		The following minimum types of security and audit(s) must be supported for the cashiering module:           
 •        Sign-on Password Security
•        Operator ID stored and logged with all  transactions              

		1.59		The means by which the system processes the Real
Estate Transfer Tax must be approved by the Department of Revenue.

		1.60		The system (cashiering/accounting module) must handle Tax processing and reporting. NOTE: handling of this process must be an integrated module and not require redundant data entry. The system must provide means to distribute (and report) on funds collected for 20 to 50 municipalities and school districts by automatically printing checks or transferring funds electronically. This process
must include the ability to issue corrective Tax stamps.
Must use GA PT 61 forms and the current millage rates.
The system must accommodate multi county and multistate tax transactions.

		1.61		The system must provide workflow process improvements for the recording of all types of plans.

		1.62		The system should be able to facilitate the Realty Transfer Tax re-determination process. 

		No.		2.0 Cashering & Reporting Requirement Description														Comments

		2.1		All cashiering reports must allow for date and time selection to produce daily, weekly, monthly, quarterly, semi-annual and annual reporting. Time selection is important to allow the County to balance several times per day.

		2.2		The system must provide accurate receipt reporting and match the current fees in the document and fee tables. Exact receipt information that was printed for the customer must also match the receipts that print through the Receipt reporting functions. The detailed receipt information must include, but not be limited to, what portion of each fee was check, cash, or billed to a “draw-down” account. These reporting functions must be available by Operator ID, or consolidated over all cashiering Operators. NOTE: the exact process of implementation may be flexible so long as the core functionality is available.

		2.3		Must generate a report of the date mail out labels are generated, have a feature where data can be entered for the dates documents are mailed back to the filing parties.

		2.4		For each document, the system must generate a receipt with a break down of fees for each document recorded.

		2.5		Must be able to generate a mail out (return label) by entering the Clerk file number in the system  

		2.6		The system must generate a Check Report. This report should list all check transactions.  The information printed should include, but not be limited to: date, time, Operator ID, check number, check amount, submitter (if captured), and payer (if captured). Totals should print at the end.

		2.7		System must also generate a cash report for each cashier.

		2.8		Must have an internal messaging system, administratively driven, for correspondence between cashiering, indexing, scanning, public inquiry.

		2.9		The system must provide Audit Reporting of changes made after a document is recorded. Audit information includes, but is not limited to: date, time. Operator ID, instrument number, book and page number, receipt number, submitter name, first grantor and first grantee names, document type, number of pages, county recording fees, deed consideration amount, transaction type, payment type, check number, check amount, cash amount, draw-down amount, name of payer, refund amount, name of person receiving refund, and void information. NOTE: Vendor should clearly define the reporting interface and functionality (i.e. Crystal reports, embedded, proprietary or other).

		2.10		All modifications mandated by new GA state laws or due to requests from GSCCCA must be done at no cost to the County and must be done within 30 days of the request.

		2.11		The audit reporting function must be available by Operator ID, or consolidated over all cashiering Operators. 

		2.12		The system must generate a Missing Instrument Number Report.  This report should include, but not be limited to: all voided transactions, along with Operator ID, date and time. 

		2.13		The system must be capable of producing a Void Report.  This report should include, but not be limited to: date, time, Operator ID, instrument number, book and page numbers, and other transaction details. This report should be available by Operator ID, or consolidated over all cashiering operators. 

		2.14		The system must provide a Cash Balancing Report. This report(s) should be available in summary and detail format.  This report must include, but not be limited to: totals for recording fees, totals for transfer taxes, totals for each document type, totals for each payment type, totals for each transaction type, totals for each account  type, back deposit amount, and total number of transactions.  This report must be available by Operator ID or consolidated for all cashiering Operators. 

		2.15		The Cash Balancing Report function must provide detailed report(s) by Operator ID that include, but are not limited to: date and time, instrument number, book and page number, receipt number, submitter name, document type, number of pages, recording fees, consideration amount, transfer tax, transaction type, payment type, check number, check amount, cash amount, draw-down amount, and deposit amount. 

		2.16		The system must provide Summary Reporting capabilities. The Summary Reports must include total number of documents recorded in a given date range. Total must be broken down by document type. Total deed consideration amount for the date range should print as well. Reports must also have a breakdown of fees collected for various agencies.

		2.17		The system must provide workflow process improvements for the reporting and cashiering of all types of plans as indicated in Appendix E.

		2.18		System must generate a report of all work produce by each employee. Reports for employees must be by the number of documents filed, the number of pages filed, the number of rejections processed. 

		2.19		The system should provide means for ad hoc reporting and any data/statistics captured as part of the system processes. System must provide a report of work completed in cashiering and in indexing and verifying.  

		2.20		Report should list number of documents recorded, number of pages recorded, number of key strokes and number of rejections processed.

		2.21		The system must provide Accounts Receivable and Accounts Payable functions. 

		2.22		Grantor notification via USPS or electronic transmission for all various documents of conveyance.

		2.23		The System must have built-in Fraud Registration that contact the grantor via email, printed notice, and/or SMS text once a instruments is recorded against their property

		No.		3.0 Scanning Requirement Description														Comments

		3.1		The system must support scanning of an individual document and batch scanning of subsequent indexing from multiple workstations. 

		3.2		System must be capable or producing 16mm and 35 mm micro-film from TIFF or PDF images that were e-filed and micro-film paper filings from scanned images.

		3.3		Reports to be generated for each employee on number of pages and number of documents scanned.

		3.4		System shall mark each image with the book and page number at the bottom of each page, creating space as needed.

		3.5		The system must automatically link document image(s) to the corresponding partial index.

		3.6		The system must support batch scanning for subsequent indexing at multiple workstations.

		3.7		System must include back scanning of all indices and images prior to 1980. The system must support batch scanning for subsequent indexing at multiple workstations.
•        System must include back scanning of all indices and images prior to 1980.
            190,000   index page images
             800,000  deed page images
             25,500    plat and condo plat images
              5,600     condo floor plan pages


		3.8		System must provide for the scanning of plats and using the scanned image to make 35 mm film of scanned plats on site. System to use archive writer to create 16 mm microfilm of documents (other than plats /floor plans).

		3.9		System shall provide for the scanning and indexing of all tax assessor field books.   90,000   tax assessor field book images.

		3.10		System must have the ability to redact information both automic and manual. 

		3.11		System must be capable of OCR (optical character recognition) to locate information for the purpose of redaction.  Redaction function should be available at indexing, verifying and scanning steps.

		3.12		Items will move through to the indexing verification phase in the same manner as new filings.  Reports of back dated documents filed in this manner will be generated.

		3.13		System must validate the number of pages scanned against the manually entered document page count and provide means for correction as required.

		3.14		The system must provide some means of image sharpening to remove specks as well as adjust resolution. 

		3.15		Scanned images should be available for printing as soon as they are scanned and burned, before indexing and verifying.

		3.16		The system must provide a detailed method for validating and correcting inconsistencies between scanned page count and manually entered page counts. 

		3.17		The system must allow a multi-page document to be recorded under a single document index. 

		3.18		The system must allow appending and insertion of additional pages to existing documents. These new insertions would be missing pages within a book and page numbering scheme. 

		3.19		The system must permit appending, insertion and deletion of pages to previously scanned documents without requiring the entire document to be re-scanned.

		3.20		The system should employ industry standard scanners.

		3.21		The system must support the scanning and viewing of all documents sizes currently in use in the Recorders Office. 

		3.22		The system must support the various paper weights and qualities as currently in use in the Clerk’s Office.   

		3.23		The system must support both simplex and duplex scanning. 

		3.24		Ability to scan a mixture of simplex and duplex without having to take the duplex pages out and scan them separately.

		3.25		The system must support the use of bar codes for system scanning. NOTE: County recording transaction volumes must be accounted for in systems design and implementation.

		3.26		The system architecture and workflow processes must be easily scalable and flexible to allow for “fine tuning” of the process post-deployment. 

		3.27		Scanning Stations proposed as part of the system must be easily operated with basic PC skills and little or no prior imaging experience.

		3.28		The system must employ leading industry standards for digital image storage. This storage must be scalable, very reliable and manageable. 

		3.29		The system must provide means for copying a specific range of instruments numbers and related data (including index and digital images) to CD ROM or equivalent means to distribution outside the Recorder’s Office. 

		3.30		The system should allow, if desired, the document to be scanned the same time money is transferred for the initial recording. (i.e. at the cashiers counter) 

		3.31		The system should allow, if desired, the document to be scanned at the time of indexing. 

		3.32		The system must provide workflow process improvements for the scanning of all types of floor plans or plats.

		3.33		The system should facilitate the scanning and retrieval of UCC documents.

		No.		4.0 Indexing / Proofing / Verification Requirement Description														Comments

		4.1		Indexing station must be easy to use with minimal Windows Operation system experience. 

		4.2		System must be capable of split screen viewing with the document on one side and indexing fields on the other side. Screen settings to be customized by the user.  Customization to include font size, colors, and locations of the fields.   By user log in, not by location.

		4.3		The system must provide a flexible means to retrieve documents from the workflow queue that are ready for indexing and/or verification.  The system should allow for any, but not be limited to, the following information to be used for queue retrieval: Instrument number, book and page number, document type, document status (i.e. unverified)

		4.4		Must have the standard features of zoom, rubber band, magnifying glass, rotate, page navigation, page back and forth, document back and forth, by mouse and hot key navigation.

		4.5		The system must display all partial index information for each document and prompt the Operator for the additional indexing fields relevant to that document type.

		4.6		Display screen must prompt by highlighting required fields needed to index certain document types. Mark certain fields required in each process. Alert employee of fields that must be completed before moving to the next field. 

		4.7		Edit and corrections- for documents filed prior to year 2000 indexing / verifying must be able to change document type as a supervisor function.

		4.8		Must be able to index alpha numeric district numbers and land lot numbers, must be able to index alpha-numeric and numeric-alpha (index as presented by the filing party)

		4.9		Must also have a field to index section numbers for the first and second districts.  

				EX  1st district, 1st section

				       1st district 2nd section

				       2nd district 1st section

				       2nd district 2nd section

				Must have separate fields for district # , section #, land lot #, block letter or #, lot letter or #, phase letter or #, unit letter or #, subdivision/condo name, street address , general info.

		4.10		System must have automated indexing (OCR) capability

		4.11		County must be capable of designating sealed document types in the system. System must automatically seal any document that is entered and recorded as a document that is classified as sealed, Without the clerk taking additional action to seal the document.

		4.12		The system must allow frequently-used names to be retrieved from user-defined tables, as well as manually keyed.

		4.13		The only characters to be entered are:
Character                                      Usage                              
Space                                            use in any name         
                                                      Single spaces only
!       exclamation point                  use in business names
#      pound or number sign           use in business names
$      dollar sign                             use in business names
%     percent sign                          use in business names
&     ampersand                            use in business names
*   asterisk                                     use in any name
,       comma                                  use only to separate                  
                                                      human surnames from        
                                                      given names otherwise 
                                                      ignore
/       forward hash (slash)             See table in N2-12 for 
                                                      usage
0 through 9 (Arabic numerals)      use in any name
A through Z (alphabetic letters)    use in any name
&     Ampersand                            precede and follow by a 
                                                      space when between  
                                                      characters and words or 
                                                      words and words
                                                      do not precede or follow 
                                                      by a space when   
                                                      between characters not 
                                                      amounting to words
/  virgule, hash or forward slash    index for fractions and 
                                                      dates within names



		4.14		Reports to be generated on changes & corrections made to the indexed data.  

		4.15		Reports to be made in the indexed and verifying programs as to what was originally keyed as what was changed in verification.

		4.16		Reports also made of data changed after it was released to public inquiry. The identification number  of the indexer and verifier who entered the data must always be available to a supervisor/administrator

		4.17		Ability to view and/or print any related reports as needed as in tracking and audit. 

		4.18		The system must provide workflow process improvements for the indexing, proofing and verification of all types of floor plans and plats.

		4.19		The header of each page of the Index reports should print the filter and sort order in place for that specific report compilation. The report should use a cover page with name of county, filter options, sort order in place for the specific report and date printed.

		4.20		System must have an audit trail so a supervisor can tell the name of the employee who indexed and verified each document.  System must be capable of generating a report that list the number of documents keyed by each employee.  Must also produce reports on the number of key strokes of each employee, the number grantors or grantees, the number of cross reference entries, the number of legal descriptions.

		4.21		The system must provide for basic Windows based application functionality including:

				•        Support for hot key switching between opened module, screens and application

				•        Drop down or pop up interfaces for all table driven data entry points in all modules

				•        Support for hot key switching between opened module, screens and application

				•        Drop down or pop up interfaces for all table driven data entry points in all modules

		4.22		The system must automatically set the document status flag (or equivalent) from “unverified” to “verified” (or equivalent) when verification process has been completed. 

		4.23		Ability to release documents to public inquiry immediately when verified without waiting for the instruments to release in exact CFN order.

		4.24		The system must be capable of generating a Verification Report according to specified date and time range or other criteria. 

		4.25		The system (specifically, workflow process) must maintain a consistent set of rules and processing commands between indexing and verification modules.  This includes all editing controls as well as field duplication controls.  Vendor should describe in detail the proposed workflow verification processes.

		4.26		Supervisor must be able to return a document that was directed to verification back to the original the indexer for corrections.

		4.27		Copy & paste names from one field to the next.

		4.28		Copy all names from grantor to grantee and back and forth as requested.

		4.29		Create a County generated drop down menu in the document legal field for subdivisions.

		4.30		Import – Allow employee to type out grantor/grantee names in a note pad file and import copy/paste into index fields.

		4.31		The system must update the Last Date changed field (or equivalent) for a document index upon any change to a verified document. 

		4.32		If corrections must be made to the data, after the correction is made, the system will put the date and time of the correction in a manner so it can be viewed on the index screen in public inquiry.  System will note on public inquiry exactly what was added as a correction to the index. Data that was incorrectly entered will not be deleted. All comments added on a correction must be displayed in public inquiry. Ability to make any and all changes needed in the index/verify program to release a document to public inquiry.

		4.33		The capability to verify any place…5 names indexed 13452 verified 12345 – system compare data, not placement and flag correct. .

				EX: Index -3 grantors – Smith, Jones, Brown,

				        Verify - Smith, Brown, Jones

				They are not in the same order, but the data is the same.

				 

				Or index Williams, Edwards, Coffelt and omit the name Clark

				Then verify Clark, Williams, Edwards, Coffelt

				They are not in the same order, but the data is the same.

		4.34		Cross reference of related documents – when indexing the book and page number of related documents, the system must automatically relate the book and page number of the original document to the new document. The system should electronically stamp the book and page number of the new link on the first page of the image of the original document.

		4.35		System must have a training program for new indexing employees with information on tabs at the top of the display screen with   training and instruction.  Ability for the County to create customized help screens for training purposes. 

		4.36		Verification employee must have the ability to view at least 70 character indexed to compare indexed to verified documents.

		4.37		Capability to assign certain documents types for the purpose of training.  Filter documents base on the training level of the employee. Documents to be held in a queue and routed to a designated trainer or supervisor of evaluation and/or verification.

		4.38		When changes/corrections are made the system will flag the change and hold in a queue for review and release by a supervisor. 

		4.39		System will automatically assign the date & time the entry was added, modified, corrected and this information will be viewed on the index in public inquiry.  

		4.40		System must be capable of allowing the re-recording of documents that did not convert in years prior to year 2000.   System must allow the recording with the original file date; manually assign the document type, book, page number and filing date and time. Fees are not required.

		4.41		Items will move through to the indexing verification phase in the same manner as new filings.  Reports of back dated documents filed in this manner will be generated.

		4.42		 The system must be able to display the scanned image and the index screen on the monitor in separate windows that the user can re-size as desired and easily switch between. 

		4.43		The system should ensure that the separate windows used throughout the application are designed with user-friendliness in mind. Specifically, individual windows of the system should not open on top of a previous window in such fashion that the user (Operator) must manually reposition the window to continue document recording. 

		4.44		System must follow GSCCCA Indexing standards and transmit to GSCCCA electronically

		4.45		The capability to hold complete (verified documents) in queue to be released (transmitted) at will to GSCCCA without added steps of building. (Very important function, this is tied into funding) 

		4.46		System must allow an option to alert the employee to review such entries that start with The, A, Estate, Trustee, Sheriff.

		No.		5.0 Public Access and General Document Requirement Description														Comments

		5.1		Index search functions must be simple for the general public to use, without needing additional training beyond the initial training period as conducted as part of the initial deployment of the new system. 

		5.2		Font size no smaller than a 12 for index data. Images of documents to be displayed at least 85% size for all images except plats.

		5.3		At the top of the screen, the name/names the user submitted for research must be displayed, so the user can review and double check his request as he reviews the index.  Customer shall the capablilty to log in  and customize search options. Ability to print a history of the search done by the person performing the research, option to search by each year, by legal description, by document type, etc..

		5.4		Data detail to be displayed only at the request of user.   

		5.5		Systems should have the functionally that will allow public to electronically fax and email after fees are collected 

		5.6		Vendor shall provide (6) touch screen transactional kiosks with 20” or higher displays that gives the public the ability of the print documents, view documents, accept credit/debit cards, use existing draw down accounts, and e-file documents

		5.7		Public access stations must allow the public to log on with username and password to deduct fees incurred from document printing or e-faxing from a draw-down account. They should also allow payment via debit type card or PIN pad when customers are receiving copies from the back area printers.  Prints are to be held in queue and not released until payment is finalized.

		5.8		Internal one way messaging should be available to public users who are logged on to a workstation, so the user can easily and quickly communicate to the County staff about errors found in the public records. EX: User can advise staff of an alleged index error; An automatic response will be displayed.

		5.9		System must have an option to sort by a single year by exact filing date and time or sort multiple years by exact filing date and time but default search will be as described in elsewhere.

		5.1		The system must provide the public with full featured and complete index search functions for use in public retrieval of specified documents.

		5.11		Public inquiry should be able to display all data indexed for each search type.  Ex if the document has a book and page reference and a legal description, both will be displayed whether the search is by book and page # or by name search.

		5.12		The system must provide capability to search names by a combination of last and first names. (not only Walker, but also Walker Robert and Walker R)

		5.13		System can search with or without a comma after the last name, compress. Delete, strip spaces, strip commas and periods.

		5.14		The system must support searches for any of the following index search arguments:  The system must support searches for any of the following index search arguments:
•        Name of Party (grantor and/or grantee)
•        Two Party Name Search
•        Name of Company
•        Document/instrument type
•        Book type
•        Book & Page Search
•        Legal description by district #, and /or section # &  land lot #
•        Block/pod  and Lot Search  (alpha & numeric)
•        Unit
•        Phase
•        Tax parcel ID # - (for real property tax FIFAs)
•        Recording date range search
•        Street address or just street name without a street  number
•        Subdivision name
•        Condo name
•        Name of Party (grantor and/or grantee)


		5.15		Must be able to search land district 1 and land district 2 with and without a section number.

		5.16		System shall have a search in which a name and at least 8 variations of the name can be entered and an index retrieved that is sorted by land district number, land lot number, block number or letter, lot number or letter, unit number and/or subdivision name.  EX: Search the following name variations:														 

				John Wieland Homes

				John Weiland Homes

				Wieland John Homes

				Weiland John Homes

				 

				Or search:

				Sheppard John

				Sheppard J

				Sheppard Johnny

				Shepard John

				Shepard John

				Shepperd J

				Shepperd Jon

				Shepperd Jonny

		5.17		System shall have a search option to roll year by year at the users request, by grantor, grantee or both grantor & grantee.  Roll years forward and backward.														 

		5.18		System must support searches containing any combination of the following index search filters: following index search filters:

				•   From/To Range for Recording Dates, or all (Default  should be “all”)

				•   One Document Type selection, or all (Default should  be “all”)

		5.19		For index fields that are supported by a user-maintained table (such as document type, and party type), system must allow user to invoke a display of valid table values to assist in defining the search filters.

		5.2		 User must be able to sort data by any field.  

				 • Sort by alpha numeric legal descriptions in the  following order district #, land lot #, lot #, block #  or letter, unit #, phase #, pod #,  

				•        By book &  page reference #

				•        By street address

				•        By parcel ID #  (for real property tax FIFA’s)

				•        By   filing date & time

		5.21		System must search records by entering a date range and then displaying each calendar year

				•        Ex: gtor 1990 then go to 1991 then 1992 and so on, system will “roll through” each year & sort data in an alpha numeric display with out using xx/xx/xxx, user must be able to enter just the years 1980-1981-1982 ect up through the current year.

		5.22		System shall have a default index that displays as follows:  Gtor-Grtee –doc type-date-time-dist-LL#-bockl-lot-address or sub name														

				Book/page #, if the subdivision name and book/page reference are both available, the book and page # will be viewed, (clerk file # is not necessary on the index page)

		5.23		The system must be capable of producing reports for any documents that have been fully or partially indexed. These Printable Index Reports must be viewable and printable by:														

				•        Recording date/time range

				•        Direct and indirect party names

				•        Book and Page number

				•        Deed consideration  (data from transfer tax module in recording)

				•        Loan amount (data from intangible tax calculation in recording module)

				•        Block and Lot

				•        Unit

				•        Phase

				•        Document type

				•        Street address, (if indexed)

				•        Tax parcel ID #

				•        Subdivision name

				•        Block and Lot

				•        Unit

				•        Phase

		5.24		The index page on the public inquiry must be sorted as follows from left to right for each filed:

				1.                  grantor or grantee

				2.                  grantor or grantee

				3.                  type of instrument

				4.                  date

				5.                  time

				6.                  district #

				7.                  section # (if applicable)

				8.                  land lot

				9.                  block or pod (alpha or numeric)

				10.              lot (alpha and/or numeric)

				11.              book and page reference field

				12.              address or subdivision/condo name

				The Clerk ID number/file number does not need to be displayed. The system must sort data as follows,

				1st – if there is a book and page number reference, this filed is displayed in numeric order of the book/page numbers  (see #11 above)

				2nd -  by district number (alpha and/or numeric)

				3rd – by land lot number (alpha and/or numeric)

				4th -  block or pod (alpha or numeric)

				5th -  lot (alpha and/or numeric)

		5.25		Must accommodate alpha-numeric district and land lot numbers and numeric-alpha district and land lot number and strip / delete spaces.														 

		5.26		Able to compress, delete, strip commas and spaces.  EX  district # 14 F, 14 FF, 9 C, 9 F

				 

				When searching 14 F, system should also search:

				14F

				14 F

				14 FF

				14F F

				14 F F

				 

				When searching the 9th district, the system should also search:

				9F

				9 F

				9C

				9 C

				 

				When searching the 8th district, the system should also search

				8

				8 C

				8C

		5.27		System must support the ability to abort a search at any time.

		5.28		Should provide for a “general public search or quick easy search” so a citizen can easily access information with a list of questions such as:



				What do you want to do?

				I need a copy of the deed to my house. The person would type in his name and bring up only the grantee index with WD’s, QCD’s, Estate deeds, etc.



				I need to see if there are liens filed against me. The person would type in his name and bring up only the lien records and lien cancellation records.   



				I need a copy of the document that shows my house is paid for.   System would bring up security deed cancellations.



				Clerk’s staff will provide the list of what is needed for each search.

		5.29		System must provide a query results screen that lists index records resulting from a query.  Users should be able to retrieve expanded information about the index record.

		5.3		For each index, on a retrieved list of index records, system must display a comment stating, "See document detail".

		5.31		System must provide the ability for a user to select from the retrieved list of index records one document at a time for full image display.

		5.32		System must provide the ability for a user to return to index reference screen without viewing all selected documents.

		5.33		System should provide the ability for a user to select from the retrieved list of index records more than one document for image display. (multi-selection of records)

		5.34		System should provide the ability for a user to scroll between the images of selected documents without returning to the index reference screen.

		5.35		System must provide the ability for a user to return to the index reference screen without viewing all selected documents.

		5.36		System must support the display of multiple Grantor/Grantee names in alphabetical order.

		5.37		System must support the following movements through an image display:  page-by-page, forward and backward, selecting a specific page for viewing, jump to first or last page. Document by document, forward and backward.

		5.38		System must support the retrieval of a document by multiple users at the same time.

		5.39		System must support the ability to ensure that “secured” documents cannot be accessed by the public, or by any member of internal staff, without the proper system security rights. (e.g. Military  Discharge records)

		5.4		System must support full-size display of 8.5” x 11” documents.

		5.41		System must support scaled full image display of 8.5” x 14” or larger documents.

		5.42		System should provide minimum display resolution of 200 dpi or better.

		5.43		System must provide the following image manipulation functions:  zooming in and out, panning back and forth, scrolling, rotating, flipping and rubber banding.

		5.44		System must meet the following index retrieval performance requirement:  results of a simple index query must return from a search within 10 seconds.

		5.45		Vendors should indicate image display performance in “Comments”

		5.46		The system must provide for POS with the print request tied to the cash register in the back. EX When a print is requested, the amount that shows for the customer must be reflected when the cashier pulls up the request to print it. 

		5.47		The system must allow for different fees for different print request.  Large plats $2.00 etc. certified copies $2.00 for certification and .50 per copy.

		5.48		The default search must be as follows:

				1. The index should be displayed immediately after request without an intermediate screen.

				2. It must be sorted for a single year or for multiple years as follows, from left to right

				• party name (grantor or grantee)

				• party name   (grantor or grantee) 

				• document type

				• number of pages

				****THEN SORT THE DATA AS FOLLOWS IN NUMBERS 1 THROUGH 6

				 1st cross reference  for the book and page numbers of related documents

				 2nd district number  (including alpha numeric or numeric alpha)

				 3rd section number  (if applicable)

				 4th land lot number        (including alpha numeric or numeric alpha)

				 5th block number or letter   (including alpha numeric or numeric alpha)

				 6th lot number or letter        (including alpha numeric or numeric alpha)

				   miscellaneous      street names, subdivision names

				   file/record date/time

				    book/page #



				The default search will not be sorted in exact date and time. It will be sorted as follows.

				The data must be sorted as follows:

				First sort will begin with the cross reference field.   The book and page number must be sorted in numeric order.

				Second sort will be in numeric order by district number. The district numbers in Fulton County are:

				 1,  2,  6, & 7



				8 aka  8C  if the user enters either 8 or 8C, the system will search all variations in one request 

				9 aka 9F or 9 F or 9C, or 9 C, the system will search all variations in one request

				13

				14

				   14F or 14 F or 14FF or 14 FF or 14 F F the system will search all variations in one request

				17

				18

				Third sort will be by section numbers - for the 1st and 2nd land districts only

				Fourth sort will be in order by land lot number, to include alpha/numeric or numeric/alpha as indexed 

				Fifth sort will be by block number or letter, to include alpha/numeric or numeric/alpha as indexed 

				Sixth sort will be by lot number or letter, to include alpha/numeric or numeric/alpha as indexed

				Seventh sort in the miscellaneous field, to be sorted last in alphabetical order if there are no other fields indexed. 

		5.49		 When a search is requested, the index will be displayed as described above (5.46) with any intermediate steps.

				party name (grantor or grantee)

				 party name   (grantor or grantee) 

				document type

				number of pages

				cross reference  for the book and page numbers of related documents

				district number  (including alpha numeric or numeric alpha)

				section number  (if applicable)

				land lot number        (including alpha numeric or numeric alpha)

				block number or letter (including alpha numeric or numeric alpha)

				lot number or letter (including alpha numeric or numeric alpha)



				miscellaneous  street names, subdivion names,                   



				file/record date/time



				book/page #



				Hot keys must be available for document data details, to pull up an image, to go to next page or previous page, next document or previous document, or to request a copy of an image or to request a copy of an entire document, also a hot key to return to the search screen.

				After retrieving an image, the image must take up most of the page and be at 85% of the original size.  The only other information needed on the display along with the image is:

				Zoom menu and options to view - the transfer tax form, the previous page, the next page, the previous document, the next document, print current image, print document, print transfer tax form, print index page, and option to exit or return to the index page.   

				User must be able to sort in exact filing date and time as an option only, not as the default search.



				When searching property tax fifas and related, cancellations, assignments etc, that are filed using the bulk process,  these documents must have newly created document types with parcel ID number extracted when the documents are sent to us. These must be a way to display the parcel ID number in the miscellaneous field, so they can be researched. The parcel ID number must be sorted in numerical order so they can be easily researched.  They should also be a method to enter a parcel ID number and search the records for these newly created document types.  



		No.		6.0 Pringing Requirement Description														Comments

		6.1		System must provide print functions that include:

				•        Printing of entire document and all of its pages

				•        Printing of retrieved index list

				         Printing of selected document pages

				•        Screen print of current screen

				•        Print full size plat copies on the floor at public

				Printers, “rubber band” a lot and print the rubber banded area, ability to print various size plats on the floor, print a document or part of a plat and print only the selected part of an image. Printing can be directed to the printers on the floor or to the back for printing by the employees.

		6.2		Must be capable of generating a paper index.

		6.3		Frequent customers to have draw down/prepaid debit accounts. System must be capable of using a debit card system for prepaid accounts and/or account numbers. Prints are not to be released until payment is finalized.

		6.4		When viewing each images customer can mark the image/page for printing, without having to enter the page number.

		6.5		Ability to request certified copies for printing.  System will print the text necessary for a certified copy, Clerk will only need to sign the document and place the Court seal.

		6.6		System must provide the ability to print all the imaged pages of a document without looking at each document page.														 

		6.7		System must provide the ability to queue prints to specific printers and the ability to specify default printers.														 

		6.8		System should meet the following print performance requirement:  printer should print the image at the rated speed of the printer.

		6.9		The system should allow for print requests to be stored in a queue for a specified period of time. (i.e. shopping cart basket)

		6.10		The print services subsystem must be capable of supporting current industry standard printers such as Hewlett Packard and Lexmark laser printers.

		6.11		Printers must be individually addressable by the users as defined by the system administrator.  Not all printers within the printing subsystem are to be available to all users unless allowed by the system administrator.

		6.12		System should provide the ability to print 8.5” x 11” and 8.5” x 14” and 11” x 17” copies.  All prints sizes should be available on the floor to customers using the POS system.

		6.13		The system should provide “quick reference” cards attached or near each public workstation. With the exception of initial system training, operators of the public workstations should not require to interface with the Recorder staff.

		6.14		The system must ensure that the public workstations have access to a local high speed printer. (Operators of the public workstation should not be required to interface with the Recorder staff to retrieve printed documents that are available through the system as digital images).

		6.15		The system should be able to print to a wide format printer for all full size plats and floor plans documents.

		6.16		Printing of plat and condo floor plan documents should function in a consistent manner with other documents.

		6.17		The system must print out a receipt with each printed document or group of printed documents at the customer request.  Customer can request a receipt for the entire day or whenever requested.

		6.18		The information printed on this receipt must be capable of being corrected by the system administrator.

		No.		7.0 Data Archiving Requirement Description														Comments

		7.1		The system must have the ability to download images to CDROM in addition to transferring to a network drive for film creation purposes.  This must include archiving of plats and floor plans on 35 mm film using an on site Archive writer.														 

		7.2		Must be capable of creating microfilm for e filings without

				scanning paper copies of the documents.

		7.3		16 mm film to be created on site using an archive writer.

		7.4		35 mm film to be created on site for plats and floor plans

		7.5		System must have archiving/extracting module 

		No.		8.0 Internet Requirement Description														Comments

		8.1		The system must maintain all current internet capabilities and integrate with the a plan scanning system through 2004 – See Appendices

		8.2		The system should provide for new revenue generating services via the Internet including image viewing.

		8.3		The system should provide for the printing of Internet images for a fee.

		8.4		The system should provide so images with a watermark diagonally across it and have the capability to lock printing unless a fee is collected.

		8.5		The system shall provide the ability of processing payments online including credit cards, and draw-down accounts via secure username and password authentication.

		8.6		The system must ensure that data available via the Internet is secure and separate from the rest of the internal system. Specifically, system architecture and final configuration must provide protection of data from Internet access.

		8.7		Vendor should clearly identify current capabilities and future directions to support e-Recording.

		8.8		The system should allow for print requests to be stored in a queue for a specified period of time. (i.e. shopping cart basket)



		No.		9.0 Desltp[ Stations Requirement Description														Comments

		9.1		Desktop stations should be Microsoft Windows 7or MAC OS 10.5 or latest Operating Systems for workstations with adequate system resources required for the efficient processing of all system application components running on the desktop.

		9.2		The system workstations should be developed using imaging standards to ensure that all workstations of a particular function are configured identically and be supported in an efficient manner.

		9.3		The system workstations monitors must be large and capable of displaying all resolutions required by the system. Vendors may propose space saving designs as appropriate.

		No.		10.0 E-Filing Requirement Description														Comments

		10.1		The system shall provide means to record documents electronically. This functionality will be deployed in phases as the standards and level of acceptance in the recording industry increase. Initially, this may be implemented for, but not limited to, a single transaction type – e.g. a satisfaction from an out of state lending institution. Vendors that do not have this capability may identify 3rd party partners as defined previously in this document.														 

		10.2		Accept e filings from County approved submitters (trusted parties) following PRIA guidelines.

		10.3		Accept e filings from all approved submitters using PRIA compliant software.														 

		10.4		E filing system should have the same capabilities as paper filings, customer tables, rejection letters, etc.

		10.5		System must be able to give the filing date and time based on the actual date/time the document is accepted by the Clerk.

		10.6		System must alert the cashier/recorder of e filings in the queue. Must alert with the submitters identification and the number of filings in the queue. E filings to be sent to designated employees.														 

		10.7		System must be capable of electronic filing in tier 1, tier 2, & tier 3 as defined by the Uniform Electronic Transaction Act (UETA) and as defined by the Uniform Real Property Electronic Recording Act (URPERA)														 

		10.8		Electronic recording payments to be guaranteed by a third party approved by written agreement with the Clerk of Superior Court.  EX. Pay Pal or ACH.

		10.9		Images E-filed must be imprinted with the book and pages numbers on the first page of the document or have the option to imprint the book and page number on each page.														 

		10.10		If the document e filed is only imprinted on the first page, when a copy is requested on public inquiry, all pages will be numbered.

		10.11		Must accommodate customers’ use of different e-filing systems compliant with PRIA.  														 

		10.12		System must be able to give the filing date and time based on the actual date/time the document is accepted by the Clerk.

		10.13		Must accommodate filing parties who chose to e-file using the GSCCCA portal. Must have an API to the GSCCCA portal.

		10.14		System must have automated indexing (OCR) capability for e filed documents; this must be integrated/linked to the indexing/verification component.

		10.15		System must have the capability to designate certain cashiers/work stations for the acceptance of e filings.

		10.16		E filed documents rejected will have the filing date/time when they are returned in recordable form.  If the error is made by the Clerk’s Office staff, the filing date given will be the filing/date time it was originally submitted.

		10.17		A supervisor can manually assign a filing date and time and or a book and page number.

		10.18		Clerk can manually assign a filing/date and time (supervision function)

		No.		11.0 Back Office - Network Requirement Description														Comments

		11.2		The system must be compatible with the County network infrastructure.

		11.2		Vendors must identify all network and telecommunications infrastructure requirements

		11.3		Vendor must design system to work in a virtual environment as well as physical servers

		11.4		Vendor system must be certified by GSCCCA 30 days prior to go-live date

		No.		12.0 Business Coninuance Requirement Description														Comments

		12.1		System must provide the ability for full backup and recovery in the case of any type of malfunction (hardware and/or software).

		12.2		The system must provide backups for images and index data, and allow the System Administrator to control and adjust backup procedures.

		12.3		System must keep image and index databases on-line indefinitely.

		12.4		Vendor must supply their backup procedures and policies as part of this proposal.

		12.5		Must provide a detailed listing of names, addresses, phone numbers and e mail addresses of key contact personnel

		12.6		Vendor may provide estimate for hot site, warm site and off site data backup options as part of business continuance plan.  

		12.7		The system must be architected in such a fashion so as to allow for the recording of documents during a partial outage of the final data repository (database). This may be local cache directory of the recording machine or other. Vendors should specify how periodic interruptions in network connectivity and/or partial power outages will affect system workflow processing.



		No.		13.0 Administration / Security / Other Requirement Description														Comments

		13.1		System must provide a comprehensive administration and security system including, but not limited to: role based security schema, administrative override of information with a “sealed” status, completed auditing features for all recording, indexing, proofing and verification processes including public workstation by user ID or account.

		13.2		The system must also provide auditing and reporting capabilities on all Internet based functionalities.

		13.3		The system security schema should be desired as a hierarchical system that allows a specific Operator role to view only those allowed functions.

		13.4		The system should have the ability to monitor workflow queues and generate historical reports by date and time range, operator or other criteria.

		13.5		Application source code: Should the vendor/contractor cease to be in business or if any proceeding in bankruptcy, insolvency, or receivership, whether voluntary or involuntary, is initiated by or against the Vendor/Contractor, a copy of the source code will be provided to the Recorder’s office at no charge. During the term of the contract of the selected vendor, a copy of the source should be maintained with a third party escrow agent, who would be responsible for delivering the source code to the Office as provided for above. The source MUST be kept current with each update to the system.

		13.6		The system must have the capacity to process 3 million annually  pages plus 20% annual growth for 10 years beyond implementation date.

		13.7		The vendor of the system must certify that it has complete and exclusive ownership of all application code for all modules proposed. 

		13.8		The system must provide periodic updates and patches to the system and peripheral components as required.

		13.9		The system must be secure to only allow information to be sent from the system via ftp and no other system may extract information (via API’s, integration, etc..)

		13.1		Vendor shall provide security report monthly on system

		No.		14.0 Data Migration & System Integration Requirement Description														Comments

		14.1		The system must be able to accept data migrated from the existing system. This data includes, but is not limited to, the following:														 

				•     Indexes as stored in an existing Oracle 10g data base. 

				•    All digital images and additional information currently stored in a database. This requirement may not be implemented until this function is under contract.

		14.2		Must be capable of bulk data extraction which should include tax parcel ID numbers for indexing property tax liens.

		14.3		The system must provide the means of providing required information on a cover sheet to facilitate integration with the County Assessment department. This information as is available in the system from the recording process may be required to be available on a cover sheet or similar means.

		14.4		The system should have the ability to integrate/interface. This process should appear seamless to the public.  

		14.5		System must have an unverified search of information from the PT 61 form by parcel identification number and or street address. This info is to be captured from the PT 61 forms that are indexed by the filing parties. This will be an unverified search and a statement at the top of the monitor screen must be printed clearly as a disclaimer.  This may be done with an interface/integration with the Department of Revenue?

		14.6		Interface with tax assessor to locate the tax parcel I D from the PT 61 form and property information to populated Board of Equalization section of this system

		14.7		Property tax FIFAS to have a unique document type and parcel ID # to be used for data extraction.

		14.8		Vendor shall provide  an interface with Tyler Odyssey case management system to allow documents to be sent electronically for court cases

		14.9		The ability to retrieve archived data after the vendor performs an upgrade (minor or major).  The vendor shall either provide a tool for historical use or convert all of the old data.

		No.		15.0 Back Office - Database Requirement Description														Comments

		15.1		The system shall utilize Oracle 11g Enterprise Edition. Other database platforms will be considered as proposed.

		15.2		System must utilize ODBC compliant databases.

		15.3		For every document recorded, depending on the type of document, the system must be able to capture and store, but not be limited to, the following information:  

				 •        Instrument number

				•        Document type (i.e., instrument type)

				•        Date and time recorded (with unique seconds)

				•        Book type

				•        Book number

				•        First page number, number of pages

				•        Consideration amount

				•        Property address & Parcel ID’s

				•        Name and return address

				•        Name of submitter and address

				•        County recording fees

				•        Payment type(s)

				•        Party types (this varies by document type)

				•        Party names (all) - separate data elements for surname, given name, middle

				•        Party AKA names (Also Known As) - for name changes, etc.  An AKA name is defined to the system as equivalent to the specified party name

				•        Firm Name (if party is a firm) NOTE:  It will be important to distinguish between individual names and firm names during data entry

				•        Instrument number or parent document (if a UCC)

				•        Date of last change (for changes after document has been verified)

		15.4		System must provide user maintained table(s) for defining document fees, taxes and millage rates by document type.

		15.5		System must have the ability to compute the total amount to be charged to record a specific document type based on the taxes and fees that together make up the total.

		15.6		System must allow the County to define the Recording fees as fixed fees, and/or fee calculations.  

		15.7		Recording fees by document type must be definable on a per-page charge, per name charge, or flat fee charge.  

		15.8		System must provide the ability to define a base rate for a base number of pages, and then to define additional fee amounts for additional pages beyond the base.  

		15.9		User maintained calculations must include, but not be limited to all current document types and fee tables.

		$15.10		Instruments presented may include parcels outside of the County and or state.  If so, tax is only collected for this County’s portion for the municipality.   A user override of tax is required if an instrument covers multiple properties in multiple counties and or states.

		15.11		System must provide a user maintained table for setting up customer information, (i.e., a Firm Table).  The Firm Table should capture sufficient customer information to support debit, credit, and draw down transactions.

		15.12		System must provide user maintained table(s) for defining and maintaining document and company codes.  System must allow codes to be retrieved from the table during data entry, as well as return addresses for mailing back instruments.

		15.13		System must provide user maintained table(s) for commonly used party names.  System must allow these names to be selected from the user-defined table(s) during indexing.

		15.14		System must provide the ability to enter and store unlimited grantor/grantee names, mortgagor/mortgagee names, or any other party type names.

		15.15		System should support modification of previously verified data with the appropriate level of security for modifications.

		15.16		System must provide the ability to establish security profiles for users that can be used to restrict access to specific types and groups of documents.

		15.17		System should provide the ability to establish role based security profiles for users that can be used to restrict access to specific types of activities.  This would include, but not be limited to:  entering new documents, updating documents, indexing documents, verifying documents, viewing document images, faxing documents, viewing secured documents and updating secured documents.

		15.18		System should provide the ability to restrict access to any menu option based on the user’s ID.  Alternatively, system should provide the ability to create and maintain custom menus for individual users and/or workgroups.

		15.19		System must provide the ability to restrict public access to “confidential” indexed documents.(i.e. Soldiers Discharges)

		15.20		System must provide the ability to copy name information when entering names into the cashiering, indexing, and verification modules.

		15.21		The vendor must clearly identify all system components and hardware specifications required to implement.

		15.22		The system must be capable of receiving simultaneous inputs of scanned data and index data from multiple workstations.

		15.23		The system database should be able to be stored in a variety of storage formats including but not limited to, Storage Area Networks (SAN), Clustered configuration and Replicated (redundant) systems.  Vendors should estimate 30% of more required storage as appropriate with the proposed system.														 

		15.24		POS for public inquiry must be tied to the cashier stations in the record room.  Ex. Customer s requests $5.00 work of copies, the cashier can pull up the print request and see the $5.00 charge and balance the register with the print request.  

		15.25		POS can charge different prices for different print request when printing to the back (cashiers or on the floor.) EX $2.50 for an index page and $2.00 for an 11” X 17” plat.

		No.		16.0 Tax Assessor Requirement Description														Comments

		16.1		Print more than 90 documents at one time

		16.2		A screen to select only what we use to transfer ownership: such as Warranty Deeds, Quit Claim Deeds, Limited Warranty, Special Warranty Deeds, and Deed Corrections etc. and any other document that has a PT61 form.

		16.3		A separate screen to print Plats and Surveys.

		16.4		Search by Name

		16.5		Search by book and page number

		16.6		Search by Instrument Type

		16.7		Search by Land Description

		16.8		Search by Street Name

		No.		17.0 Tax Commissioner Requirement Description														Comments

		17.1		Receive books/pages for recording and transferring tax liens electronically via an  secure API into this department system or via Ftp 

		17.2		Receive confirmation that recording and transferring of tax liens was successfully completed 

		17.3		Ability to view recorded tax lien documents

		17.4		Report of canceled tax liens

		17.5		Verification of tax payment status of a land parcel

		No.		18.0 Environment & Community Development Requirement Description														Comments

		18.1		 Remote access to static copies of documents of the following nature and locatable by address or Parcel ID Number (PIN): plats, deeds, easements, associated indemnifications, active and historical liens, other encumbrances, etc.

		18.2		 Remote access to static copies of documents of the following nature and locatable by PIN or development name: homeowners association charters, development agreements, etc.

		18.3		Remote access to current ownership information of for parcels locatable by property address or PIN

		18.4		 Verification of tax payment status of a land parcel

		18.5		Provide Zoning (history) for a given parcel

		18.6		 Identify Zoning Case Numbers and all Permit Numbers (Land disturbance and building) for a given parcel

		18.7		Tutorial and help capabilities for the software

		No.		19.0 Reports Requirement Description														Comments

		19.1		  Agency billing report generated by agency/date

		19.2		  Each cashier’s daily report of receipts collected

		19.3		 POS account listing with balances by date

		19.4		 Summary report of payments collected by date/cashier

		19.5		  Payments report by type

		19.6		 Receipt report with breakdown of document types/fees collected/billed

		19.7		 Audit trail report of corrections to funds

		19.8		 Audit trail report of corrections to recording information

		19.9		 Transfer tax distribution by date to municipalities with annual millage rate changes.

		19.10		  Intangible tax distribution by date to municipalities with annual millage rate changes.

		19.11		Transfer tax detail by date.

		19.12		 Intangible tax detail by date

		19.13		 PT 61 details and status

		19.14		Breakdown reports of all payments collected and their disbursements to agencies/funds with annual millage rate changes.

		19.15		 Staff statistics reports

		19.16		Cross reference report - When data entry clerk enters a linked / related document system to generate a report with the book and page # of the original document and the book and page # of the new linked document for the purpose of cross referencing on paper.

		19.17		Intangible tax distribution by commissioner district 

		19.18		Transfer tax distribution by commissioner district



		No.		20.0 Financial Functions Requirement Description														Comments

		20.1		Make corrections to each cashier’s drawer in the Record Room by defined supervisor roles

		20.2		Prior period adjustments (without effecting the current day’s reports)

		20.3		Create custom reports as needed and when laws and/or fees require changes within 30 days of request.

		20.4		Reports modified as needed without additional charges

		20.5		A 24 hour response time to balancing inquiries and discrepancies when report do not generate as they should (i.e. debits/credits don’t balance)

		20.6		Financial reports should meet GAAP requirement & standards

		20.7		Incorporate a training simulation area for new hire trainees for the entire application

		20.8		System must be configure to meet new legislation with 30 days at no additional cost

		20.9		Provide supervisor the ability to create, modify, delete, and update system tables, forms, reports



		No.		21.0 Board of Equalization Requirement Description														Comments

		21.1		Ability to scan final decisions into system 

		21.2		System must generate be capable of generating notices for hearings 

		21.3		Retrieve of the scanned images in the Public Inquiry system ( internally and externally) by either Parcel ID, Address and Hearing Date

		21.4		Create custom reports as needed

		21.5		Ability of staff to input & record Board of Equalization Final decisions values for residential & commercial buildings and land

		21.6		Ability to schedule certified appeals appointments and generate notices( Date and Time)

		21.6		Ability to generate financial reports based on values by Commissioner districts, zip codes, city, municipality and total values weekly, monthly, and annually 

		21.8		Ability to integrate into Tax Assessor system to eliminate duplicate data entry

		21.9		Ability to schedule hearings via calendar internally and online

		21.1		Ability to modify fields with supervisor functions



		No.		22.0 Training & System Testing Requirement Description														Comments

		22.1		Provide 90 days of onsite user training after go live date 

		22.2		Parallel testing for 3 weeks after the system is fully operational

		22.3		System must include a electronic training manual on all features

		22.4		The vendor shall provide 90 days testing before implementation and 90 days  testing after implementation of one on one sessions  with the developers for both Clerk of Superior Court employees and public users to look at the system and make adjustments, modifications and changes







