	Appendix 1

Detailed Inventory of Functional Requirements


	This section applies to the key functionality requirements necessary to conduct business throughout Fulton County’s Justice System. 

	Technical Overview/Features      Unified Justice Case Management System                                                                                                      

	Req#
	Requirement Description
	Answer
	Included
	Comments

	1.1
	System is table driven with codes and parameters that can be defined by a system administrator or power user without requiring a programmer or vendor assistance
	 
	 
	     

	1.2
	System must be able to provide real-time data for all users
	 
	 
	 

	1.3
	System must provide mechanism for E-filing
	 
	 
	 

	1.4
	System shall be on a single platform using a multi-tiered architecture
	 
	 
	 

	1.5
	System should be standalone as well as able to interface with other systems (jail, police, probation, etc)
	 
	 
	 

	1.6
	System should have the capability to read barcodes and RFID tags if applicable
	 
	 
	 

	1.7
	Software should be menu-driven but allow the use of command navigation/operation by an experienced user.
	 
	 
	 

	
	
	
	
	

	1.8
	System uses tables for all codes
	 
	 
	     

	1.9
	Valid codes can be viewed on screens where codes are entered or displayed
	 
	 
	     

	1.10
	Ability to have defined code tables can be readily modified and defined
	 
	 
	 

	1.11
	System provides audit trails of all code table changes to include user name, date and time
	 
	 
	 


	1.12
	Proposed software must be compatible with County’s hardware, network and database standards
	 
	 
	 

	1.13
	System must be compatible with County’s full range of desktop machines 
	 
	 
	 

	1.14
	Please provide information on system development tools: 
	 
	 
	 

	
	What language is used?
	
	
	

	
	1. Does the system make use of any other software development tools
	
	
	

	
	2. Are any other software products required or recommended?  
	
	
	

	1.15
	Modules should have a similar “look & feel” in terms of navigation and use
	 
	 
	 

	1.16
	System must provide word processing functionality, and integrate with word processing packaging, and be compatible with RTF and standards
	 
	 
	 

	1.17
	System must be software compatible with Pocket PC Personal Digital assistants and other peripherals, and be able to upload and download data
	 
	 
	 

	1.18
	All modules in the system must be seamlessly integrated. Personnel should only need to enter data in tables and records once to be used, queried or printed in all modules. 
	 
	 
	 

	1.19
	 
	 
	 
	 

	
	System must provide a database of City, County, Ordinances and State Statutory codes as defined, that can be accessed for use in all modules
	
	
	

	1.20
	System must have the ability to be integrated with GCIC and DDS and all other appropriate partners and be able to run a GCIC when needed.
	 
	 
	 

	1.21
	System and technical support must be available 24/7/365 from vendor to Fulton County.
	 
	 
	 

	1.22
	Ability to access all data elements within the application database based on user profile.
	 
	 
	 

	1.23
	System must provide single warehouse database repository
	 
	 
	 

	1.24
	Ability to run on a relational database management system in an open environment
	 
	 
	 

	1.25
	Ability to backup RDBMS while on-line and batch processing is occurring
	 
	 
	 

	1.26
	Ability to navigate using only a mouse, or only a keyboard
	 
	 
	 

	1.27
	Proposed software should be compatible with the following:  Server OS Windows 2003, Desktop OS XP and Vista compatible
	 
	 
	 

	1.28
	System should use the following computer language:
	 
	 
	 

	
	.net, Asp
	
	
	

	1.29
	System needs to support  mirrored servers
	 
	 
	 

	1.30
	System be capable of supporting primary and secondary redundancy 
	 
	 
	 

	1.31
	System software source code be portable and scalable 
	 
	 
	 

	1.32
	System must support TCP/IP network protocol 
	 
	 
	 

	1.33
	System should have comprehensive edit controls at field level to ensure accurate and valid information is entered and verified before allowing user to move to next field
	 
	 
	 

	1.34
	System makes use of pop-up windows, drop down menus, and buttons to display list of values when entry is invalid against a table
	 
	 
	 

	1.35
	Provides notification of time of arrest on-line real-time data updates to any data element within the application database as defined
	 
	 
	 

	Ease of Use/User Friendliness     Unified Justice Case Management System

	Req#
	Requirement Description
	Answer
	Included
	Comments

	2.1
	Ability to save a user-specific view of a screen and set back to default screen
	 
	 
	 

	2.2
	Ability to easily and visually differentiate particular types of cases.
	 
	 
	 

	2.3
	Ability to open screens for the same or different cases simultaneously.
	 
	 
	 

	2.4
	Ability to have on screen help available for each screen, with content defined at the local level.
	 
	 
	 

	2.5
	Provide an automatic save feature and have the ability for the user to be notified when modifications have not been saved prior to closing the window or exiting the application.
	 
	 
	 

	2.6
	Ability to provide a consistent 'look and feel' in the user interface for all functions of the CMS, e.g. navigation/menus, colors, required fields, etc.
	 
	 
	 

	2.7
	System should have the ability to interface directly with Excel, PowerPoint, Access, Adobe and any other word or Microsoft Office Suites/tools
	 
	 
	     

	2.8
	System should be scalable and able to accommodate 500 concurrent users without the response time changing from three seconds or less 
	 
	 
	     

	2.9
	System should integrate with and/or include a document imaging system that includes batch scanning.
	 
	 
	 

	2.10
	System should have the ability to update permanently scanned images, e.g., the back side of a citation, with financial information, where applicable 
	 
	 
	 

	2.11
	System should support defined public access (with appropriate screens and security)
	 
	 
	 

	2.12
	Response time for system for any transaction should be three (3) seconds or less from anywhere within the system with multiple concurrent users 
	 
	 
	 

	2.13
	System should have the ability to record history of fees, restitutions and fines table and be maintained on-line
	 
	 
	 

	System Maintenance & Code Configuration       Unified Justice Case Management  System

	Req#
	Requirement Description
	Answer
	Included
	Comments

	3.1
	System should be multi-jurisdictional and have the ability to integrate with other law enforcement agencies as defined
	 
	 
	     

	3.2
	Ability to configure the case type to include the required roles/participants in the case
	 
	 
	 

	3.3
	Ability to add or modify ordinances at the local level or department without vendor or IT assistance.
	 
	 
	 

	3.4
	Ability to associate charging, sentencing, indictments, dispositions, etc to a specific case or defendant, configurable at the local/departmental level.
	 
	 
	 

	3.5
	System should have short cut /hot key features that are user programmable
	 
	 
	 

	3.6
	Ability to define by user access and configure rules at the local level for flagging case types, cases and documents as confidential, e.g., all mental health cases and reports are confidential, filings of plea agreement.
	 
	 
	 

	3.7
	Ability to provide consistent values across many fields for consistent data entry using configurable lookup codes at the state and  local level, e.g., events, case types, personal identifiers (hair color, eye color, scars, tattoos, etc.
	 
	 
	 

	3.8
	Ability to track the kind of service that is required for each type of participant and case.
	 
	 
	 

	3.9
	Provide electronic (e-mail, pager, etc.) notification to IT systems staff of process failures and abnormal system conditions.
	 
	 
	 

	3.10
	Ability to provide point-in-time recovery of the database.
	 
	 
	 

	3.11
	Ability to reduce data entry by capturing the data from the 2D barcode on a driver’s license and RFID tags.
	 
	 
	 

	3.12
	System license should not be limited to a certain number of users
	 
	 
	     

	3.13
	System’s license should allow for re-installation for recovery purposes in the event of a disaster
	 
	 
	 

	System Security Functions      Unified Justice Case Management System 

	Req#
	Requirement Description
	Answer
	Included
	Comments

	4.1
	System should provide an audit trail of all changes and activities in the system by each user, and include an audit trail
	 
	 
	     

	4.2
	System should keep an audit of all changes posted to a case or file by each user, including free text fields
	 
	 
	     

	4.3
	The system should integrate security with Microsoft Active Directory
	 
	 
	 

	4.4
	The system should allow different levels of access to be created for each individual or groups of users
	 
	 
	 

	4.5
	System should limit creation, deletion, and modification of all information
	 
	 
	 

	4.6
	System should allow for automatic log-off after thirty minutes of inactivity from workstation, or more with time with defined authorization. 
	 
	 
	 

	4.7
	System should have fault tolerance in the event of a system crash or failure so that data is not lost or damaged
	 
	 
	 

	4.8
	System should store and maintain passwords and IDs and integrate with Microsoft directory
	 
	 
	 

	4.9
	Applications shall store account passwords in an encrypted format.
	 
	 
	 

	4.10
	System must perform error checking to verify the quality of all information being entered
	 
	 
	 

	4.11
	Application shall require users to enter user IDs and passwords to gain access. Access to all permitted functions shall be through a single sign-on feature.
	 
	 
	 

	4.12
	The application will terminate if user enters invalid ID/password three times consecutively with an automatic reset after a system question query to user.
	 
	 
	 

	4.13
	The application shall have the ability to hide or mask selected fields or part of confidential fields from viewing or printing
	 
	 
	 

	4.14
	The application shall have varying levels of role-based access permissions on screen, record, field, division, job classification, case type, and function (i.e., add, update, delete, and print)
	 
	 
	 

	4.15
	The system must have the ability to provide custom menus showing only those functions associated to the security role of the user.
	 
	 
	 

	4.16
	The system must be able to assign limited rights to set up access account to outside agencies, with defined restrictions
	 
	 
	 

	4.17
	System should allow for use of a database of electronic signatures  
	 
	 
	 

	4.18
	All security violations are to be logged to a file for reporting and tracking
	 
	 
	 

	4.19
	System must provide “inquiry only” feature at the operator or screen level
	 
	 
	 

	4.20
	Passwords should be unique to each individual; the capability for authorized personnel to periodically change them should be provided, and have a 90 day expiration 
	 
	 
	 

	4.21
	System must have the ability to limit access, through security system features, to any information that is subject to HIPPA    
	 
	 
	 

	4.22
	System must have the ability to selectively encrypt database records and image and file attachments to ensure security of sensitive information
	 
	 
	 

	4.23
	System must provide the following levels of security: password, screen-level, field level, group or department level, organization level, function level, case level, etc. 
	 
	 
	 

	4.24
	System must allow for docket entry that can be marked sealed or confidential that is only viewable by authorized personnel  
	 
	 
	 


	SHERIFF’S DEPARTMENT


	 
	SYSTEM MUST BE CALEA,  ACA AND NCCHC COMPLIANT
	 

	 
	Must be able to generate all required reports 
	 

	Number
	SYSTEM REQUIREMENTS
	Is The Proposed System Compliant? 

Yes or No

	1.1
	Vendor must have experience with a two-way interactive interface between a jail management system and ACS Banner application. 
	

	1.2
	System must include a GUI module, which permits NCIC queries and retains a historical audit trail of all messages returned from NCIC by user/terminal, booking number and date. Must be able to delete jail records, assign security to the field, have a zip-code plus four digit interface, edit data entry fields automatically 
	 

	1.3
	System must include a module that contains a master index for names and associated person numbers, physical descriptors, and addresses. Must be able to display all known aliases, at the same time, one screen warrant query.
	 

	1.4
	The NorthPointe Classification System must be fully integrated with the system and be available with appropriate licensing. Must be able to enter unlimited number of names, DOB’s, SS#’s, addresses, etc. 
	 


	 
	TECHNICAL-USER INTERFACE
	 

	2.1
	System must utilize a graphical user interface (GUI) for ease of use and efficient training.
	 

	
	
	

	2.2
	System must allow for access to an individual detainee for both transaction entry and query by name, name-sounds-like with returned values, JID number, social security number, booking number, aliases, and birth date. Must have real time interface with all current applications, must be able to link to jail standard operating policies and procedures
	 

	2.3
	System must provide pull-down lists of codes for lookup at each data entry point where codes are entered.
	 

	2.4
	System must include on-line help.
	 

	2.5
	Ability to save a user-specific view of a screen and set back to default screen
	 

	2.6
	Ability to easily and visually differentiate particular types of cases.
	 

	2.7
	Ability to open screens for the same or different cases simultaneously.
	 

	2.8
	Ability to have on screen help available for each screen, with content defined at the local level.
	 

	2.9
	Provide an automatic save feature and have the ability for the user to be notified when modifications have not been saved prior to closing the window or exiting the application.
	 

	2.10
	Ability to provide a consistent 'look and feel' in the user interface for all functions of the CMS, e.g. navigation/menus, colors, required fields, etc.
	 

	2.11
	System should have the ability to interface directly with Excel, PowerPoint, Access, Adobe and any other word or Microsoft Office Suites/tools
	 

	2.12
	Pressing Hot key (i.e. F1) provides context specific help. 
	 

	2.13
	The software should have the ability to have multiple applications/sessions available simultaneously
	 

	2.14
	 Link/interface capability with popular office suites for unique data manipulation purposes (state which ones) 
	 

	2.15
	Control of data entry to ensure user enters data into all required fields on the screen, with the ability to define which fields are required. 
	 

	2.16
	On-line tutorial to assist users learning the software. 
	 

	2.17
	All application software proposed should be pre-packaged with experience at several other sites comparable in size to Fulton County. 
	 

	2.18
	The vendor must provide ongoing software maintenance and new software releases periodically. 
	 

	2.19
	A single vendor should provide as much of the proposed hardware and as many application software modules and software services as possible.
	 

	2.20
	All transaction processing including file maintenance and transaction entry can be handled in either an on-line, real time processing mode or batch entry mode as determined by the agency. 
	 

	2.21
	All application modules must incorporate a method for adding, changing and deleting data records on-line in real time. All related data fields are automatically updated. Batch purging of inactive cases/history is accommodated. Selective records can be archived to a media such as CD-ROM for long term on line retention
	 

	2.22
	Archived data (such as CD-ROM) is seamlessly available, along with current data, for reports and query. 
	 

	2.23
	All file changes are recorded in a detailed permanent audit trail. 
	 

	2.24
	Support network access to CD-ROM reference materials and applications such as legal and medical dictionaries, legal/law and criminal procedures, street directories and telephone directories)
	 

	2.25
	The software must be capable of simultaneous multiple program execution to the extent necessary to support the real-time requirements of the applications in addition to batch processing (sorts, file backup, etc.) activities. The system should be easy to operate with comprehensive error detection and restart capabilities 
	 

	2.26
	The system must be programmed in an industry standard, high-level version of a programming language 
	 

	2.27
	The vendor must supply various utilities to facilitate file maintenance, data manipulation and backup/recovery.
	 

	2.28
	All vendor supplied software must be accompanied by sufficient documentation. Documentation should be well-structured, easy to read, supported with numerous screen print and other  illustrations and well-indexed, The documentation will include the following: Inter-relationships of modules General systems descriptions, flowcharts and examples, Report layouts and examples; screen layouts, File layouts Consistent coding and numbering schemes, 
	 

	
	Processing rules, User operating instructions, Error messages Hardware/operating system management.
	

	2.29
	Utilities to support the systems development process should be available and include: Text editing, Data dumps for all data structures, Test data creation, Program/script/macro library maintenance
	 

	2.30
	There must be an adequate operating system in place to support the application software. This would include, but is not be limited to: An internal job / project accounting system, Adequate data storage and batch processing space, a  development and testing environment which is a functional mirror image of the production database, Formalized job scheduling and production control,  Written standards, Ongoing database tuning and management.
	 

	2.31
	There must be a broad range of utility, productivity and data accessibility packages available for the database used.
	 

	2.32
	The software must be capable of logging all on-line input and providing the ability to recover the data files to the point of the last transaction in the event of a programming or system failure. This process should minimize user involvement.
	 

	2.33
	The system should allow for easy movement (including backwards) between related screens
	 

	2.34
	The application software must allow the users to bypass menus and move directly to destination screens
	 

	2.35
	Customized menus should be able to be specified by user, user group, and/or agency.
	 

	
	  
	

	2.36
	The system includes integrated and user-friendly report writer and query tools for use by the local police departments. The tools should include the following features: Ability to access all fields in all database records, Flexible report formatting
	 

	2.37
	Ability to select records based on the value(s) of specified data fields
	 

	2.38
	Subtotal and totaling capabilities 
	 

	2.39
	Ability to define page and spacing breaks 
	 

	2.40
	Ability to define sort sequence(s) 
	 

	2.41
	Ability to maintain a library for menus, query and report definitions for reuse
	 

	2.42
	Automated statistical abilities including, but not limited to, percentages, averages, less than, greater than
	 

	2.43
	Ability to modify stored report definitions
	 

	2.44
	Option to send report to the terminal or any other printer or both 
	 

	2.45
	Selection of predefined reports available on-line reporting, modifications to be done on-line
	 

	2.46
	Wild Card capability for defining data selection parameters 
	 

	2.47
	On-line Help functions available 
	 

	2.48
	Shows current date and reports "as of" date and show the page number and the number of pages i.e. page X of Y pages. 
	 

	2.49
	Formatting of data fields include commas, decimal reports, dollar signs, +/- signs, etc. and are right or left justified as appropriate
	 

	2.50
	On-line graphics capabilities are provided for presentations of trends, percentage breakdowns, comparisons of data groupings.
	 

	2.51
	Supports zip/postal codes of up to eleven characters, agency definable.
	 

	2.52
	Consistent use of command keys and screen layouts. 
	 

	2.53
	The system must support look-ups of valid values for each coded fields without leaving the current screen.
	 

	2.54
	Capability to print screen contents (format and data) of each display. 
	 

	2.55
	Capability to display the contents of a specific report on the display prior to printing. (Print Preview)
	 

	2.56
	Capability to have data entry fields automatically default to a specific value (e.g., date fields should default and be user modifiable).
	 

	2.57
	Capable of directing report output to other media such as tape, diskette and CD-ROM or file 
	 

	2.58
	Must be capable of supporting next century dates using a four-digit Year including leap years
	 

	2.59
	System must allow dial-up remote access or VPN with necessary security authorization
	 

	2.60
	System must be updated as needed and in a timely manner to comply with changes in County, State- and federally-mandated reporting requirements
	 

	2.61
	System must allow users to have multiple application windows open at one time and permit toggling between applications
	 

	2.62
	Reports can be downloaded to disk for printing by an outside agency. 
	 

	2.63
	All components must have the capability to define views of records to suppress all or selected information based on security access levels
	 

	2.64
	Must have the ability to selectively encrypt database records 
	 

	2.65
	Database records should have multiple agency-defined fields 
	 

	2.66
	Agency-defined fields should be able to be used as search criteria for inquiries and reports
	 

	2.67
	Support editing of agency-defined fields using user-specified criteria such as Y/N flag, a range of values and table of valid values
	 

	2.68
	Must be able to sort and select data from the database based on used-defined criteria for queries and reports
	 

	2.69
	Must be able attach files and images without limit to records such as incidents, locations, persons, property and supplemental information
	 

	2.70
	Images, files and narrative attachments must have the capability to be indexed with various user-defined key words
	 

	2.71
	Must be able to schedule jobs and reports for automatic execution based on user agency predetermined parameters
	 

	2.72
	On screen help must accommodate user annotations and user- defined help
	 

	2.73
	Must provide the capability to selectively encrypt database records and image and file attachments to ensure security of sensitive information
	 

	2.74
	Use of Windows default printers 
	 

	2.75
	Security assignable by groups 
	 

	2.76
	Ability to customize forms 
	 

	2.77
	Ability to hide menus 
	 

	2.78
	Have a separate test and training system for the application
	 

	2.79
	Have a separate test and training system for the database
	 

	2.80
	Screens and menus can be setup to follow the workflow and the department
	 

	 
	SYSTEM SECURITY FUNCTIONS       
	 

	3.1
	Typing in a Zip code, would automatically update the City and the State
	 

	3.2
	Updates to City/State/Zip are provided within the vendors annual support contract
	 

	3.3
	When using the Tab key in the system, it should follow the logical flow of the screen
	 

	 3.4
	System provides annual reporting of all activities within the system to assist with internal management reporting
	 

	3.5
	System should allow masking of screen menu options from users whose security group excludes access to those options.
	 

	3.6
	System should allow masking of buttons from users whose security group excludes access to those buttons. 
	 

	 
	TECHNICAL –OPERATING CHARACTERISTICS
	 

	4.1
	System must utilize a relational database. Oracle is the standard
	 

	4.2
	System must include an integrated reporting tool to allow creation and storage of SQL queries for one-time, for repeated, and for scheduled reports. Must be able to generate specific reports that can be continuously updated.
	 

	4.3
	System’s search screens must allow results to be exported to desktop software, i.e. Microsoft Excel. 
	 

	4.4
	System must store images (e.g. detainee photographs, bodily markings photographs, property photos and incident photos) in JPEG or JPEG-compatible formats, and support export as JPEG or bitmap images. Must include facial recognition, and be able to do an intuitive search. 
	 

	4.5
	System should be multi-jurisdictional and have the ability to integrate with other law enforcement agencies as defined
	 

	4.6
	Ability to configure the case type to include the required roles/participants in the case
	 

	4.7
	Ability to add or modify ordinances at the local level or department without vendor or IT assistance.
	 

	4.8
	Ability to associate charging, sentencing, indictments, dispositions, etc to a specific case or defendant, configurable at the local/departmental level.
	 

	4.9
	System should have short cut /hot key features that are user programmable
	 

	4.10
	Ability to define by user access and configure rules at the local level for flagging case types, cases and documents as confidential, e.g., all mental health cases and reports are confidential, filings of plea agreement.
	 

	4.11
	Ability to provide consistent values across many fields for consistent data entry using configurable lookup codes at the state and  local level, e.g., events, case types, personal identifiers (hair color, eye color, scars, tattoos, etc.
	 

	4.12
	Ability to track the kind of service that is required for each type of participant and case.
	 

	4.13
	Provide electronic (e-mail, pager, etc.) notification to IT systems staff of process failures and abnormal system conditions.
	 

	4.14
	Ability to provide point-in-time recovery of the database.
	 

	 
	JAIL STAFF
	 

	5.1
	System must include a maintainable roster of Jail Department’s employees, including name, address, and employee identification number, date of hire, e-mail address and work location phone number, rank and shift, ETC.
	 

	5.2
	Provide the capability to record personnel and volunteer information including: officer's name, date hired, address, and phone emergency contact information, birth date, social security number, driver’s license number, salary history, present rank, seniority/union, blood type, allergies, emergency notification in the event of death, spouse/significant other, personnel action & dates, assignment/work schedule, promotion and evaluation history, etc.
	 

	5.3
	Provide for the ability to perform weekly scheduling of officers. 
	 

	5.4
	The system must provide the ability to handle various types of schedules based upon a varying number of standard work hours per shift period (e.g., some officers are required to work 12-hour shifts, while some are required to work 24-hour shifts).
	 

	5.5
	The system must automatically generate the daily schedule. 
	 

	5.6
	The system must automatically compile, based upon the entered information on which officers actually worked, a summary of the following information by local station: which officers worked on a specific day and shift number of hours each officer worked, which post/location(assignment) that was worked, which officers were originally scheduled and was unable to perform, listing reason for absence, number & types of absences by officer
	 

	5.7
	Any schedule changes must be communicated electronically to the Computer Aided Dispatch system and reflected on the system with the available officer’s name or ID.
	 

	5.8
	The system must identify those officers which display excessive sick time and extract this information on a user-defined basis. 
	 

	
	 
	

	5.9
	Provide the ability to facilitate vacation scheduling which takes into account an officer's: vacation time remaining, seniority, classification, vacation time remaining, other requests on the same day, and other management defined criteria
	 

	5.10
	Provide the ability to perform time accounting by employee by hour for vacation time
	 

	 
	PERSONNEL & SCHEDULING 
	 

	6.1
	Sick time 
	 

	6.2
	Personal time 
	 

	6.3
	Training time 
	 

	6.4
	Contracted vs. non-contracted time 
	 

	6.5
	Overtime hours 
	 

	6.6
	Military/Reserve Duty 
	 

	6.7
	Union sick time tracking 
	 

	6.8
	Ability to track officer time spent on special events 
	 

	6.9
	Regular hours court time, jury duty, emergency time, comp time and holiday time. 
	 

	6.10
	User-defined elements 
	 

	
	
	

	6.11
	Listing of officer schedule information: 
	 

	
	
	

	6.12
	Past assignments 
	 

	
	
	

	6.13
	Officer shift report 
	 

	
	
	

	6.14
	Active personnel and their assignments 
	 

	
	
	

	6.15
	Over Time 
	 

	6.16
	Tracking of hold over time 
	 

	
	
	

	6.17
	Tracking of contractual Over time 
	 

	
	
	

	6.18
	Track by reason needed 
	 

	
	
	

	6.19
	Keep track of who asked, who received, and how many times received
	 

	
	
	

	6.20
	Create a report by seniority and by number of times received 
	 

	6.21
	Track over time by date 
	 

	6.22
	Report of over time by reason needed 
	 

	6.23
	Officer Time Log: Calculates the amount of time each officer spends on various activities during the month.
	 

	6.24
	Ability to limit access, through system security features, to any information that is subject to HIPAA
	 

	6.25
	System can provide reports analyzing staffing authorized versus numbers 
	 

	6.26
	System provides a report of employee by leave used. 
	 

	 
	PERSONNEL TRAINING
	 

	7.1
	Alert of instructor training prior to expiration of certification (ex. Taser, defense tactics, radar)
	 

	7.2
	Alert of mandatory training prior to expiration of certification (ex. CPR, Firearm, taser
	 

	7.3
	Report of instructor's by category (include number of hours trained, certification date, and expiration date)
	 

	7.4
	Editable list of training areas/categories (used for a pick list) 
	 

	7.5
	Report of employee and all classes attended (total by number of courses attended)
	 

	7.6
	Track training provided to remote agencies 
	 

	7.7
	Ability to track special deputies (non employees of the County)
	 

	 
	INTERFACES
	 

	8.1
	System must support XML import and export of data which allows the Jail Department to share jail and detainee data with corrections, local police and other justice agencies such as the courts. 
	 

	8.2
	System must be able to handle all of the linked and separate systems of the Jail Department’s Booking process including:
	 

	
	Commissary
	

	
	Mental/Medical
	

	
	Property
	

	
	Classification
	

	
	GCIC/NCIC
	

	
	AFIS
	

	
	Track inmate location within jail using barcodes
	

	
	Police Central/Mugs shot System
	

	
	Bar-coding wrist bands
	

	
	Medical inmate alerts
	

	
	Cross reference with classification once information is entered
	

	
	 
	

	8.3
	Prisoner Identification System – PID/Keefer/Property Management System/Internal Affairs System – Inmate Mail Tracking System
	 

	8.4
	System must have the ability to interface with BANNER
	 

	8.5
	Police Central Mug shot System begins the booking process. The System must contain an interface that accepts the following information from the Mug shot system:
	 

	
	Last Name
	

	
	First Name
	

	
	Middle Name
	

	
	Race
	

	
	Sex
	

	
	Height
	

	
	Bar-coding that cross reference other departments such as commissary and classifications unit
	

	
	Weight
	

	
	Complaint Number,
	

	
	Citation Number
	

	
	DOB
	

	
	Generated booking number
	

	
	JID
	

	
	Booking No.  
	

	8.6
	System must have a fully integrated property module, which records and retains an inventory of items in the possession of individual detainees, including for each item the description, brand, model, serial number, and value, date of entry into records, institution, and identity of the Jail staff entering record. Must have the ability to acknowledge receipt of possessions, and funds upon release 
	 

	
	
	

	8.7
	Must have the ability to generate a receipt for items, property, funds, inmate possessions, etc
	 

	8.8
	System must allow assignment of a user-maintainable code to items in the inventory of detainee possessions.
	 

	8.9
	System must be able to handle all of the linked and separate systems of the Jail Department’s release process to ensure failsafe releases, which includes:
	 

	
	GCIC/NCIC searches
	

	
	AFIS finger print match
	

	
	ACS Banner notification for fail safe releases
	

	
	Magistrate Warrant
	

	
	Electronic Warrant
	

	
	 
	

	8.10
	System should update the probation personnel ACS Banner via the Weekender module of completion of time served. 
	 

	 
	UCR COMPLIANCE
	 

	9.1
	System must be able to provide an extract of bookings with charges and UCR codes that is pushed one way to police for reporting purposes.
	 

	 
	AD-HOC REPORTING
	 

	10.1
	System must provide access to standard printed reports through comprehensive reporting menus, with security features to control access through these menus. Must be able to produce jail population codified reports
	 

	10.2
	System must include capability to readily include digital photograph on reports, including ad hoc reports. 
	 

	10.3
	System must be able to create, edit and print generated forms, which retrieve detainee specific information without the user having to re-key data.
	 

	10.4
	System must generate a variety of release notification reports identifying the scheduled mandatory releases.
	 

	10.5
	System must generate a standard report, which reflects the active population in each of the Jail’s Department   facilities. 
	 

	 
	BOARDING AGENCY DETAINEE PROCESS STATE AND FEDERAL 
	 

	11.1
	System must have a billing module that allows for accounting and recording for boarding charge-backs. 
	 

	11.2
	System must be able to define contracts and the rates for the facility/detainee. Outsourcing Boarding Costs
	 

	11.3
	System must record and retain outstanding Holds and Detainee’s transactions for each Boarding Agency detainee, including State and Federal Detainees. Ability to identify and track costs of inmates boarded at other facilities and inmates boarded in jail from other facilities.
	 

	 
	BOND RELEASE PROCESS
	 

	12.1
	System must be able to apply bonds, fines, and disposition charges or adjust sentencing accordingly. 
	 

	12.2
	System must provide the ability to perform accounting duties associated with the bond release process. These include: 
	 

	
	Collecting fines
	

	
	Collateral payout
	

	
	Cash bond
	

	
	Property bond
	

	
	Ledger information to Fiscal Management to verify funds accepted by PTO
	

	
	Provide Payee duplicate records of transactions
	

	
	Must be able to keep track of the $10k limit for bond companies when they have reached their limit.
	

	
	Printing various bond forms and reports
	

	
	System must track property equality and be able to subtract any amount that is already committed on a previous bond. 
	

	
	 
	

	12.3
	System must be able to seamlessly integrate with ACS Banner to generate all information necessary for the Bond for Appearance form, which includes: 
	 

	
	Case No.
	

	
	Booking No.
	

	
	Bond Type
	

	
	Cash
	

	
	Indictment No.
	

	
	Name of principal
	

	
	Bond Amount
	

	
	Court location
	

	
	Court date
	

	
	Court time
	

	
	Signature blocks
	

	
	Citation No.
	

	
	Offense
	

	
	Bond Amount
	

	
	Percentage calculations for additional fees (e.g. Jail construction fee; state indigent defense fund and police and prosecutors training fund; per offense fee and victim and witness assistance fund fees)
	

	
	Total Indebtedness.
	

	
	Must include bonding companies for bond surrenders
	

	
	Bond amount
	

	
	The percentage calculation of bond fees
	

	
	Criminal Bond Fee – currently $13 per charge.
	

	
	 
	

	 
	CLASSIFICATION
	 

	13.1
	System must schedule and track institutional work assignments for detainees.
	 

	13.2
	The system must have the ability to track a detainee’s employer, work-site and supervisor for detainees in a work release program. Must have the ability to categorize inmate skill set during intake process, and have inmate alert capability 
	 

	13.3
	Must have ability to produce electronic report or screen which displays the expected detainee movement for institutional employment purposes. 
	 

	13.4
	The NorthPointe Classification System must be fully integrated with the system and be available with appropriate licensing. Real time, one file per detainee
	 

	13.5
	System must record and retain a list of known keep separates for each detainee.
	 

	13.6
	System must initiate a reclassification process scheduled via a user configurable number of days after the last classification/reclassification.
	 

	13.7
	Classification module must be able to display all detainees by security level (including those not yet classified), supervision level and survey completion. 
	 

	13.8
	Drilling down from the classification display should provide information including the entire classification history from the present as well as any past bookings.
	 

	13.9
	System must record and retain housing status transactions for each detainee, including:
	 

	
	Institution identification,
	

	
	Housing unit and bed number,
	

	
	Dates of assignment and all reassignments, and
	

	
	Identity of staff entering and approving transactions.
	

	13.10
	System must allow for the use of Jail Department   terminology for the cells and areas of the facility and contain a fully configurable physical structure for multiple facilities (Detention Center and Grady for example).
	 

	13.11
	Ability to alert certain housing assignments by type of detainee (example, Protective Custody or boarded inmates are not allowed within certain housing Units of the Fulton County Jail)
	 

	13.12
	Ability to overwrite restrictions and permissions on housing assignments.
	 

	13.13
	System must track all movements including releases by User ID and authorizing supervisor or manager.
	 

	13.14
	Ability to schedule cell moves ahead of time or make instant re-assignments.
	 

	13.15
	System must keep complete location history by detainee, cell and cellmate and date in, date out, and the reason.
	 

	 
	INMATE SERVICES
	 

	14.1
	Accounting module must make detainee account balances available. Must be able to account for and record damage to property
	 

	14.2
	System must pass a canteen-spending limit for each offender to the commissary module through an interface.
	 

	14.3
	System must be able to notify multiple Jail departments of detainee requests (e.g. Medical request) with a configurable module. 
	 

	 
	MEDICAL
	 

	15.1
	Medical module must record and retain a record for each offender visit and/or stay at the infirmary. Must be able to incorporate current forms and generate medical reports  
	 

	15.2
	Medical module must be able to calendar medical services (example TB test reading) and display status of all detainees’ services (pending, complete). Must be able to alert jail staff when inmates have been released  from the hospital cross referenced with transportation
	 

	15.3
	Medical module must provide ability to record and print treatment plans. Need disposition to indicate inmate status, with automatic notification to the classification division
	 

	15.4
	Medical module must include checkboxes for and dates of physical exams, TB tests and STD tests. “trigger” or reminder of when TB tests have to be read within three days of test. 
	 

	15.5
	Medical module must have the ability to record medication frequency by detainee. Must be able to track and advise of inmate location for medical purposes within the jail facility, and at outside locations such as Grady and Georgia Regional Hospitals
	 

	15.6
	Reports module must include a report to roll-up the facilities’ medication schedules to facilitate medication dispensing. Indicate if medication was dispensed, if not why
	 

	15.7
	Medical module must include the ability to assign medical alerts. Need narrative log, staff codes, log of daily screening, nurse and inmate screening treatment
	 

	15.8
	Medical module must include the ability to assign special diets to a detainee and indicate requests from inmates. 
	 

	15.9
	Medical module must include the ability to record and track treatment of a detainee’s allergies and other known medical conditions. Produce treatment reports
	 

	15.10
	Medical module must include a configurable medical survey. Trigger physical within three days of detainment, and link to JID number. Must be able to record and track pharmacy events and laboratory. 
	 

	15.11
	Medical module must allow for designating a service as billable. Ability to record a user definable medical co-payments
	 

	15.12
	System must allow medical staff to enter and maintain a calendar of scheduled appointment times and detainee identification for future medical visits.
	 

	15.13
	System must have the ability to notify medical staff of the need for an appointment. 
	 

	15.14
	System must be able to track a detainee’s movement to and from the medical area. 
	 

	15.15
	System should allow medical/mental health/dental staff to create medical case notes.  
	 

	15.16
	System must restrict access to medical case notes to certain approved users. 
	 

	 
	MENTAL HEALTH
	 

	16.1
	System must include a configurable survey to allow for the capturing of specific data as it relates to the Mental Status of a detainee including:
	 

	
	# of diversions by mental health staff
	

	
	homeless detainee tally
	

	
	referral by mental health staff for Grady treatment or evaluation
	

	
	suicide attempts
	

	16.2
	System must support the generation of mental health forms that comprise the mental health packet including
	 

	
	Mental Health Screen form
	

	
	Physical exam form
	

	 
	DETAINEE MOVEMENT
	 

	17.1
	System must have a configurable event board to allow users to notify staff through their terminals of pending inmate movements in the facility. 
	 

	17.2
	System must permit the confirmation or cancellation of the movement events at the locations. 
	 

	17.3
	System must be able to track movement through numerous posts or just at the starting and destination points. 
	 

	17.4
	System must include an ability to transfer detainees from one location to another, at the bed, unit, wing and institution level, noting external movements, e.g. to local jails or medical facilities.  System should track work assignments and accounting for compensation.
	 

	17.5
	System must record and retain movement cancellations, noting reason for cancellation.
	 

	17.6
	System must base the authority for detainee movements on security access and be able to identify the person who authorized the move.  
	 

	17.7
	System must allow any proposed movement event to be annotated with a note by users for any information that might influence a movement action.
	 

	17.8
	System must display lists of approved housing movements to include alerts and keep separates.
	 

	17.9
	System must maintain and display institutional and facility current bed status, with vacancies and occupants, online to users with appropriate user security.  Status must be displayed and reported by unit, wing and institution.
	 

	17.10
	System must support business practice of taking physical counts and comparing the physical count to the current count within the system.
	 

	17.11
	System must edit all cell, court, visits and medical movement assignments to determine if keep separates are scheduled for the same location and time, and alert the user to the conflict.
	 

	17.12
	System must easily identify the location of an offender to their wing/unit/bed. This housing location should appear on most search screens and reports.  
	 

	17.13
	System must record and retain escape transactions for all detainees.
	 

	17.14
	System must maintain an online report of all detainees, whose work assignment are outside the institution, noting the starting date of the work assignment and the agency or business for whom they work and the compensation earned.
	 

	 
	DETAINEE TRANSPORTATION
	 

	18.1
	System must list all detainees to be transported for Court hearings
	 

	
	System must determine Keep Separate Status
	

	
	System must notify all detainees scheduled for same day  Court hearings and transportation
	

	
	Must be able to interface with current court calendars, noting judge of record
	

	
	Must have an “inmate alert” feature to notify court and staff of special circumstances.  System must be able to sort by name, housing, and judge 
	

	
	 
	

	 
	EMPLOYEE ROSTER SCHEDULING
	 

	19.1
	System must create an interface with Kronos & Telestaf 
	 

	 
	PUBLIC WEB BASED DATA ACCESS
	 

	20.1
	System should provide a Public Access Interface for inmates and the public regarding jail population.  
	 

	 
	VISITATION PROCESS
	 

	21.1
	System must maintain a list of approved visitors, including distinction by type such as:
	 

	
	Professional
	

	
	Family
	

	
	Volunteer
	

	
	Other visitor types as needed.
	

	
	Keep a log based on JID #, display based on booking number
	

	21.2
	System must record and retain a history of visit events.
	 

	
	Maintain on-going visitor records for new booking
	

	21.3
	System must note a non-contact visit restriction on the allowed visitor list.
	 

	21.4
	System must maintain a list of prohibited visitors.
	 

	21.5
	System should allow administrator to block out dates to allow separate visitation schedules based on detainee type.
	 

	21.6
	System should track and verify visit privileges/quotas by week and permit more time based on type of detainee.
	 

	21.7
	System should log every visit and prevent over usage.
	 

	21.8
	System should check all visitors for outstanding warrants
	 

	
	and citizenship status.
	

	 
	WEEKENDER DETAINEE INFORMATION
	 

	22.1
	Weekender module should allow users to view a perpetual calendar of rolling weeks to see who is expected for that weekend’s check-in. Must be able to generate a” trigger” or report that detainee did not report at designated time with semi- automatic notification to Judge to issue bench warrant (e-bench) 
	 

	22.2
	System should track and schedule the weekender sentences, which occur over periods. Use of templates should facilitate ease of use for those doing the scheduling. System should permit exchange of information with probation personnel through an interface with Loryx
	 

	
	
	

	 
	FUNCTIONAL OTHER-ACCOUNTING
	 

	23.1
	Accounting module must track all detainee money including money taken at booking, mailed in money, money left by visitors, commissary purchases, bond and fine payments. System must be able to keep separate detainee funds vs., jail operating funds.
	 

	23.2
	Accounting module must maintain petty cash and other non-detainee accounts for the jail facilities. Issue checks upon discharge, ability to track checks that are issued and compile outstanding check list to reconcile with bank statements
	 

	23.3
	Accounting module must have the capacity to accept deposits, distribute and apply funds to financial accounts, disburse daily and monthly checks, void transactions, reprint receipts and adjust transactions. Commissary accounting must interface with Keefe System, must have ability to correct errors after transactions have occurred
	 

	23.4
	System must ensure that all financial transactions are restricted by security and a complete audit trail must be provided.
	 

	23.5
	System must have the capacity to calculate and assess charges for pay for stay detainee debt.
	 

	23.6
	System must have the capacity to calculate and assess charges for property damage, medical costs and booking fees.
	 

	23.7
	System must allow the user to choose whether the debts are carried forward across multiple admissions and discharges.
	 

	23.8
	System should generate invoices and late notices and maintain outstanding balances for each detainee over multiple bookings.
	 

	23.9
	System must allow users to easily access detainee account balances.
	 

	23.10
	Information from the accounting module must be passed back and forth to and from a third party Commissary module.
	 

	23.11
	Accounting module must come with standard reports that allow the user to monitor financial department activities such as account activity, account deposit and withdrawal; bonds and fines report, booking fee report, open item report, monthly detail, bank balance listings and a room and board report. Tracking of invoices for privates companies and outside vendor type services. 
	 

	23.12
	Accounting module must produce a detailed daily and monthly receipt listing to aid in balancing accounts. 
	 

	 
	BOOKING
	 

	24.1
	System must incorporate a guided workflow where users set up the booking processes and define scheduled tasks. Tracking of inmates that are outsourced in order to monitor and verify billing. Allow pre-book information from outside agencies-hold in temporary file until jail places data into their system.
	 

	24.2
	System must allow different status changes to prompt the printing of forms. Trustee tracking, scheduling provide automatic calculations, monies paid, etc.
	 

	24.3
	System must allow for separate booking process workflows for pre-trial detainees and boarding only detainees (State and Federal Inmates/Detainees) 
	 

	24.4
	Booking module must include the ability to record and retain multiple aliases, arrest information, addresses, descriptors, detainee financial information, Scars/Marks/Tattoos, spouse/relative/NOK and victim information. Ability to enter unlimited charges that will create and maintain separate records
	 

	24.5
	System must allow for the merging of records when it has been discovered that two separate records for the same person exists. 
	 

	 
	CHARGES
	 

	25.1
	System must track all inmate charges and holders. 
	 

	25.2
	System must permit maintenance of a court appearance schedule for each charge and or each detainee. 
	 

	25.3
	System will allow for the automatic scheduling of arraignments based on a configurable court schedule. 
	 

	25.4
	System will provide an option to configure an automatic top charge selection, or to have one manually selected. 
	 

	25.5
	System will record and maintain a history of top charges. 
	 

	25.6
	System will permit the recording of notes against charges. 
	 

	 
	EVENTS
	 

	26.1
	System will track pending institutional movement through a configurable module, which permits tracking from point to point, or through a series of posts. 
	 

	26.2
	System will allow staff to record whether the movement was completed or cancelled and an event log detailing the movement history will be retained. RFID-Phase II
	 

	 
	INCIDENTS
	 

	27.1
	Incident module must allow for the tracking of all detainee incidents, scheduled hearings, and logging of the resulting transactions. 
	 

	27.2
	Incident module must allow for multiple staff to enter narratives and for supervisors and administrators to add private review notes. 
	 

	27.3
	Incident module must have start and end dates for each sanction, commissary restriction or visiting privilege restriction. 
	 

	27.4
	Incident module must allow sanctions to be associated with individual offenses or with hearings.
	 

	27.5
	Incident module must generate an incident number allowing initial entry and coded identification of an incident, i.e. an event (disturbance, violent acts, accidents, etc.) involving a detainee in custody and/or jurisdiction resulting in any type of injury or institutional disciplinary violation. 
	 

	27.6
	System must provide an initial incident entry that includes:
	

	
	      Incident number and location
	

	
	         Status
	

	
	         Date
	

	
	         Time
	

	
	         Booking numbers of detainees involved,
	

	
	         Jail Department staff entering incident into system,
	

	
	        Jail Department staff reporting the incident,
	

	
	         User maintainable codes for incidents or infraction/rule violations,
	

	
	         Text block for descriptions.
	

	
	         Sanctions
	

	
	         Hearing information
	

	
	         Narrative designation, incident code, administrative & criminal
	

	
	         All involved parties 
	

	27.7
	Incident module must have ability to link new infractions to current inmate case history.
	 

	27.8
	Incident module must include approval of incident summary reports at the various levels, and must retain all subsequent updates and modifications of the incident and related approvals to show a complete history of activity on a specific incident.
	 

	 
	JAIL JOURNAL
	 

	28.1
	System must provide a mechanism for the user to log all of the daily activities including head counts, shift change reports, inmate activities and on-site maintenance. Shift exception report
	 

	28.2
	System must be able to link journal entries to one or more detainee. 
	 

	28.3
	System must allow supervisors to review and approve or revise journal entries. 
	 

	28.4
	Journal module must create and maintain entries into an electronic logbook that can be categorized, reviewed/approved and queried. 
	 

	 
	NOTIFICATION
	 

	29.1
	System must provide narrative electronic notifications from user to user or group to group. 
	 

	29.2
	Notification module must allow recipient to read, accept, complete or reject the message.
	 

	29.3
	Notification module should include option to associate message with a detainee.
	 

	29.4
	Notification module must give an option for read only access to system users. 
	 

	29.5
	Notification module must retain a history of all narrative electronic messages. 
	 

	 
	PROGRAMS
	 

	30.1
	System must be able to track referrals to internal and external programs. Pre-release services and assessment
	 

	30.2
	System must be able to track participation in the urine analysis program. 
	 


	 
	GRANTS-HOMELAND SECURITY
	 

	31.1
	Ability to track grants  by name, purpose, amount & deadline
	 

	31.2
	 Ability to save electronic forms/files related to the grant 
	 

	31.3
	 County General Ledger account number 
	 

	31.4
	Automatic notification of critical dates related to the grant 
	 

	31.5
	Ability to create reports related to grant that show total expenditures and dollars received
	 

	31.6
	Ability to tabulate all grant expenditures versus grant dollars received 
	 

	31.7
	Daily accounting of grants (running tabulation) 
	 

	31.8
	Ability to track donated funds into specific restricted accounts 
	 

	31.9
	Forced edits of key fields in the system to maintain consistencies. 
	 

	31.10
	System provides reporting of all financial activities to allow reconciliation with County finance systems
	 

	 
	FIELD REPORTING
	 

	32.1
	Officers in the field must be able to quickly and easily fill out directly within their vehicles.
	 

	32.2
	The reports must be wirelessly submitted to supervisors with encrypted and compressed data for fast and secure data transmissions.
	 

	32.3
	The option to utilize existing paper reports in a digitally converted format or utilize forms already within the system must be provided.
	 

	32.4
	Field reports may be routed an unlimited number of times for review. 
	 

	32.5
	The routing process must be able to be determined by the agency. 
	 

	32.6
	The option to leave ownership of the report with the originating officer, until the report is approved, must be provided
	 

	32.7
	If the originating officer maintains ownership, that officer would be the only person with rights to edit the report.
	 

	32.8
	Once a report is approved and locked, only the agency owner may revise it
	 

	32.9
	Users may create supplemental forms and reports. 
	 

	32.10
	A report status screen shall be provided to the mobile user. 
	 

	32.11
	Only the logged on user's report statuses are displayed. 
	 

	 
	CANINE (K9) UNIT
	 

	33.1
	Tracks animal name, age, dog type, officer assignments and activity, etc
	 

	33.2
	Apprehensions 
	 

	33.3
	Building Searches / Alarms 
	 

	33.4
	Apprehensions 
	 

	33.5
	Drug Searches 
	 

	33.6
	Vehicle / Drug Find 
	 

	33.7
	Building / Drug Find 
	 

	33.8
	Article Search 
	 

	33.9
	Back Up 
	 

	33.10
	Area - Search 
	 

	33.11
	Jail Search 
	 

	33.12
	Public Relations / Demonstrations 
	 

	33.13
	Crowd Containment 
	 

	33.14
	School Searches 
	 

	33.15
	Property Seized 
	 

	33.16
	Cash Forfeited - must be able to receipt dollars up to xxx,xxx.xx 
	 

	33.17
	Cash Forfeited - must be able to receipt dollars up to x,xxx,xxx.xx 
	 

	33.18
	Property Forfeited 
	 

	33.19
	Bite (s)
	 

	33.20
	Search & Rescue 
	 

	33.21
	Tracks training 
	 

	33.22
	Marijuana 
	 

	33.23
	Cocaine 
	 

	33.24
	Heroin 
	 

	33.25
	Methadone
	 

	33.26
	Crack 
	 

	33.27
	Tracks weight for drug searches 
	 

	33.28
	Tracks type for drug searches 
	 

	33.29
	Tracks training for drug searches
	 

	33.30
	Obedience 
	 

	33.31
	Bite Work 
	 

	33.32
	Tracking 
	 

	33.33
	Length of track 
	 

	33.34
	Terrain (i.e. - grass, woods, pavement) 
	 

	33.35
	Distraction (i.e. - human / animals / water / cross track) 
	 

	33.36
	Time Period (i.e. - duration) 
	 

	33.37
	Day or Night 
	 

	33.38
	Temperature 
	 

	33.39
	Humidity 
	 

	33.40
	Wind Direction / Speed 
	 

	33.41
	Decoy - Name of Decoy 
	 

	33.42
	Rewards (i.e.- Ball, bite, praise) 
	 

	33.43
	Records assists to other Police agencies 
	 

	33.44
	Records weather conditions (i.e. - rain, snow, heat, dry, humid) 
	 

	33.45
	Tracks number of calls for K9 unit assists 
	 

	33.46
	Tracks seizure status for each K9 
	 

	33.47
	Tracks vet records 
	 

	33.48
	Provides annual statistical reporting of activities 
	 

	33.49
	Provides periodic activity reporting 
	 

	 
	PROBATION  and PAROLE
	 

	34.1
	System must be able to be configured to send an e-mail notification to registered subscribers (e.g. local police or probation) when a detainee is sent into or out of the facility.
	 

	34.2
	System must be able to be configured to send an e-mail notification to registered subscribers (e.g. local police or probation) when a detainee is released.
	 

	 
	PALM PRINT VERIFICATION
	 

	35.1
	System is required to keep a ‘palm prints on file’ indicator for each detainee in order to facilitate release verification. 
	 

	 
	SENTENCE TRACKING
	 

	36.1
	System should allow for importation of sentencing information from ACS Banner whereby the user from the jail retains the option to accept or reject the information.
	 

	36.2
	Sentence calculation module must accurately maintain sentences and outdates, automatically calculating all outdates, including concurrent and consecutive sentences, time served, accounting for good time, earned credit and suspended sentences.
	 

	36.3
	System must calculate and retain mandatory release date, for each sentence.
	 

	36.4
	System must calculate projected discharge date, for each sentence. Generate reports for affidavits of custody for inmate transfers
	 

	36.5
	System must provide for calculation of credits between any given start and ending dates.
	 

	36.6
	System must accept and retain adjustments to time credits and reason for adjustments.  Note that adjustments can be positive for restoration of forfeited credits.
	 

	36.7
	System must provide for tracking release date and release reason (e.g. completion of sentence). Ability to track earned credit
	 

	 
	INMATE STATUS
	 

	37.1
	System must be able to assign and track the statuses of a detainee’s jail time.  
	 

	37.2
	System must be able to assign and track sub-statuses to provide further detail of the detainee’s jail time. Must be able to manipulate and calculate for informational purposes, and extract at any given time 
	 

	37.3
	System should be configurable to allow status changes to trigger the printing of user-defined forms.
	 

	 
	TREATMENT
	 

	38.1
	System must be able to assign a treatment counselor to a detainee. Maintain database of treatment and diversion programs 
	 

	 
	GRIEVANCES
	 

	39.1
	System must provide a grievance logging system, tracking multiple levels of grievance processing, with an initial logging and automated grievance number assignment, noting date, time, and detainee identity. Assignment schedules, inmate in and out
	 

	39.2
	System must provide a report listing grievances by type and hearings and or specified Jail staff member over a user specified date range. 72 Hour review feature of segregation and classification
	 

	39.3
	System must provide a report listing grievances by type and hearings and or specified Jail staff member over a user specified date range. 72 Hour review feature of segregation and classification
	

	 
	DETECTIVE CASE MANAGEMENT
	 

	40.1
	Ability to purge case histories by name, case number, detective, crime, date, address, etc.
	

	40.2
	Allow for unlimited key-word indexed narrative (case journals)
	

	40.3
	System security features available within the system would be able to provide functionality to limit access to case journals to specific users
	

	40.4
	Allow for unlimited key-word indexed image and data file attachments
	

	40.5
	Ability to save the unsolved case detail for an indefinite period of time
	

	40.6
	Ability to sort and report/query on any number and combination of data fields based on agency-specified selection/exclusion criteria for any number and combination of data fields.
	

	40.7
	Keep juvenile information and adult criminal information separate and exclusive
	

	40.8
	Ability to classify and reclassify case status as current, non-current (defined by an agency-specified date or amount of time) and closed.
	

	40.9
	Support composite development at detective's workstation
	

	40.10
	Provide entry and management of tips, informants and field interviews
	

	40.11
	Allow searches for similar incidents, persons and/or property based on MO and descriptive attributes.
	

	40.12
	Ability to integrate with other jail systems to deliver photos in the field
	

	40.13
	Ability to search for specific cases by number or by name
	

	40.14
	Ability to import partially completed case journal (from separate Road/field Patrol users) and complete it by Detective Bureau users
	

	40.15
	Ability to suggest specific case journals to evaluate, based on similarities in descriptions
	

	40.16
	Ability to track investigation requests from other agencies - including who is assigned, location, hours, disposition, start and end dates
	

	40.17
	Application Requirements
	

	40.18
	Ability to track background investigations
	

	40.19
	Workflow features to notify Detective Bureau users when a known suspect (that have been flagged) has been contacted anywhere within the agency
	

	40.20
	Ability to provide search functions that notify users when a known suspect (that have been flagged) has been contacted anywhere within the agency
	

	40.21
	Principal Reports List of all open cases and incidents and their assignment by detective.
	

	40.22
	List the case workload by detective for scheduling purposes.
	

	40.23
	Case Management Report. A report which details, by detective, a count of assigned, open and closed reports, and the ratio of closed to assigned cases.
	

	40.24
	Juvenile listing by contact name and number.
	

	40.25
	Ability to enter Intelligence Reports centrally within the system so that they would be available to all users
	

	40.26
	Ability to sort the Intelligence Reports by file class and township
	

	
	EVIDENCE AND PROPERTY-Should be able to integrate with OPS case management system
	

	41.1
	Ability to record comprehensive evidence and property information and to track activities to maintain the "chain of evidence":
	

	41.2
	Allow for database linkages to associate this property with any number and combination of records such as incidents, persons, locations and other property along with multiple codes to specify the type of association.
	

	41.3
	Type of property such as evidence, found, recovered, stolen, lost, impounded, precious metal record and pawn shop record
	

	41.4
	Evidence/inventory tag number
	

	41.5
	Date and time officer received property
	

	41.6
	Date and time entered
	

	41.7
	Property type code (supports a structure to facilitate drill-down searches)
	

	41.8
	Description of property
	

	41.9
	Make/Model/Year/Color/Size/Value
	

	41.10
	VIN/Serial number and Manufacturer
	

	41.11
	Officer submitting property
	

	41.12
	Retention period/date
	

	41.13
	Next follow-up due date
	

	41.14
	Release authorization Required Form
	

	41.15
	Release notes
	

	41.17
	Court docket number
	

	41.18
	Storage area such as property room, Special Investigations Unit
	

	41.19
	(SIU) and laboratory
	

	41.20
	Evidence location
	

	41.21
	Agency-defined Fields  
	

	41.22
	LEIN check performed (Y/N)
	

	41.23
	LEIN check outcome
	

	41.24
	Transaction logging for history of all changes
	

	41.25
	Track unlimited entries for tracking activities relative to an article property
	

	41.26
	Action codes such as received, return to storage, sent to lab, sent to court, transferred to another department, officer examination, attorney examination, transferred location, returned to owner, destroyed and sold
	

	41.27
	Mailing name/address
	

	41.28
	Release/Receive/Witness By
	

	41.29
	Date/Time of movement/expected return
	

	41.30
	Storage area/Location
	

	41.31
	Agency-defined Fields (three minimum)
	

	41.32
	Comments
	

	41.33
	Shipper ID/Tracking Number
	

	41.34
	Provide comprehensive tables of agency-specified values to tailor the system as needed. Must allow separate tables for each of the multiple jurisdictions.
	

	41.35
	Action codes
	

	41.36
	Storage area
	

	41.37
	Location
	

	41.38
	Ability to record and report any transfer of evidence/property, including the individual who is taking possession and an estimated return date
	

	41.39
	Agency-defined Fields (three minimum)
	

	41.40
	Ability to support a tracking system for movement of evidence/ property
	

	41.41
	Ability to maintain detail of all property stored in any storage area with an agency-defined retention period
	

	41.42
	Ability to support a disposition status for all evidence.
	

	41.43
	Report all associated property when an incident is closed
	

	41.44
	Ability to print bar-coded property and lab labels and tags
	

	41.45
	Ability to inquire and report on any number and combination of property data elements and data elements in related records
	

	41.46
	Ability to attach unlimited key-word indexed image and data files
	

	41.47
	Ability to record who disposed of property and the method of disposal, a witness is required for narcotics and firearms
	

	41.48
	Ability to record the status of all forfeiture and narcotics funds.
	

	41.49
	Ability to produce a year end report on all forfeiture and narcotics funds
	

	41.50
	Ability to monitor and record information regarding the transfer of property from one location to another.
	

	41.51
	Ability to restrict access of evidence/property information to authorized users
	

	41.52
	Provide the ability to record and report final disposition of all evidence/property associated with a court case.
	

	41.53
	Ability to print follow-up reminders based on an expiration date and follow-up date
	

	41.54
	Ability to track Non-Evidence items (vehicles) that may not be physically located at the County.
	

	41.55
	Support hand-held bar-code readers for functions such as property receipt, movements (in and out) and physical inventory
	

	41.56
	Principal Reports
	

	41.57
	A listing of all evidence/property in inventory by location within storage area
	

	41.58
	Ability to input digital photo's by complaint numbers
	

	41.59
	Print various forms and documents using agency-defined standard report masks with agency-defined variable fields and agency-defined selection criteria. For example prosecutor authorization letters, auction tags, owner notification letters and release/disposition forms
	

	41.60
	Print lab report sheet.
	

	41.61
	Ability to close out report even if evidence is still outstanding.
	

	41.62
	Notification of evidence that is due for disposition
	

	41.63
	Ability to print label for evidence, when producing report (usable definable number of labels)
	

	41.64
	Ledger of money deposited into bank account
	

	41.65
	Report/notification of all new evidence that has been checked in the last day.
	

	
	GUN REGISTRATION
	

	42.1
	Collect and maintain applicant information
	

	42.2
	Collect and maintain gun and safety inspection information for each gun an individual has registered
	

	42.3
	Collect and maintain information regarding permits to a carry concealed weapon (CCW) an individual may have.
	

	42.4
	First, Middle, Last, name date they apply
	

	42.5
	Date sent to Prosecutors Office
	

	42.6
	Renewal/new of permit
	

	42.7
	Application approved
	

	42.8
	Date returned from MSP
	

	42.9
	Problems
	

	42.10
	Date finger printed
	

	42.11
	Clerk number
	

	42.12
	Collect and maintain dealer/federal firearms license (FFL) information
	

	42.13
	When entering CCW, search will be done of Data Base to see if name is in system.
	

	
	FLEET MANAGEMENT
	

	43.1
	Ability to record purchase of vehicles by department.
	

	43.2
	Ability to record the installation of special equipment into specific vehicles by department.
	

	43.3
	Ability to record the consumption of fuel for each vehicle on a daily basis by shift of operation.
	

	43.4
	Ability to record the number of miles driven for each vehicle on a daily basis by shift of operation.
	

	43.5
	Provide the ability to monitor and indicate scheduled maintenance by vehicle, using a user-defined mileage, as well as time frame basis of setting maintenance parameters.
	

	43.6
	Ability to record all costs associated with the vehicle maintenance process, by vehicle and equipment.
	

	43.7
	Provide the ability to record equipment downtime per individual piece of equipment.
	

	43.8
	Provide the ability to track and monitor equipment costs.
	

	43.9
	Report, on a monthly basis, the number of miles driven per vehicle.
	

	43.10
	List the equipment inventory, including the acquisition date, cost of acquisition, and special equipment installed, per vehicle.
	

	43.11
	List the parts inventory, including the acquisition date, cost of acquisition
	

	43.12
	Ability to prompt parts re-ordering, due to low inventory levels
	

	43.13
	List the historical maintenance schedule per vehicle, including a description of the maintenance performed, maintenance date, and cost of the particular maintenance performed.
	

	43.14
	List of all scheduled preventive maintenance detail per vehicle including type of maintenance to be performed, estimated date and mileage and estimated cost of maintenance.
	

	43.15
	Provide for a report which lists when a vehicle was last serviced and the type of maintenance.
	

	43.16
	Ability to monitor miles driven in relation to brake life
	

	43.17
	Ability to provide tire life in relation to mileage
	

	43.18
	Ability to track and report on damage history per vehicle and by  badge number
	

	43.19
	Ability to purge maintenance history by vehicle VIN, rather than by an internal vehicle tracking number
	

	
	SHERIFF’S DEPARTMENT’S INTERFACES
	

	Banner 
	ACS 
	 

	 
	(Affiliated Computer Services)
	State and Superior Court Software

	 
	 
	contains warrants and dispositions.

	Keefer Software 
	Keefer Commissary Network 
	Tracks commissary purchases and

	     Commissary/Accounting System 
	 
	inmates accounts

	Intake Tracking 
	In House Database 
	A database of fingerprint images.

	 
	 
	used to track inmates through the 

	 
	 
	booking process.

	Log Tracker 
	In House Database 
	Tracks storage location of hard 

	 
	 
	copies of log books. 

	Maximo Advantage 
	Aramark 
	Used to track work orders 

	     Maintenance System 
	 
	 

	Security Database 
	In House Database 
	Used to make photographs 

	 
	 
	and demographic information of

	 
	 
	vendors and volunteers.

	Grievance/Disciplinary Database 
	In House Database 
	Used to track and records actions

	 
	 
	that were taken on inmate during 

	 
	 
	the grievance and/or disciplinary 

	 
	 
	process.

	Medical Database 
	Comprehensive Medical Associates 
	Schedule Inmates appointments

	     Pharmacist
	Secure Pharmacist Plus 
	Medication orders and dispersions

	Workforce Central Suite
	Kronos 
	Tracks employees time 

	     Employee Timekeeper 
	 
	 

	Security/Key Control 
	In House Database 
	Tracks door keys 


	SUPERIOR COURT


	Financial  Configuration                

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	Ability to process multiple tender types for a single receipt transaction
	 
	 
	     

	1.2
	Ability to upon receipt of filing fee, automatically update case information to reflect payment, including fee paid, fee waived (with reason)
	 
	 
	     

	1.3
	Ability to add, delete, and modify bail schedules at the local level.
	 
	 
	     

	1.4
	Ability, at the local level, for clerks to establish ledger accounts and to specify account splits
	 
	 
	 

	1.5
	System must have the ability to adjust payables and receivables at the case, person, party and individual levels and maintain a history and audit trail of those changes
	 
	 
	 

	General Financial Functions                 Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	2.1
	System should allow for effective dating of court costs, county and state fees, fine and bail charges.
	 
	 
	     

	2.2
	System should automatically calculate court costs and fees based on the table in effect at the time the fee, fine, or cost was imposed
	 
	 
	     

	2.3
	The system should automatically calculate pre-court and post-court assessments (when charges selected system defaults to pre-court and post-court assessments)
	 
	 
	     

	2.4
	The system should allow the user to custom design forms, letters and other documents
	 
	 
	 

	2.5
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	 

	
	
	
	
	

	2.6
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	 

	2.7
	Ability to generate payment notices for fines or fee payments automatically after a specific number of days delinquent 
	 
	 
	 

	2.8
	Ability to calculate and collect service fees for requested documents and/or other court services based on a pre-defined fee schedules.
	 
	 
	 

	2.9
	Ability to utilize the postmark date as the effective date for the receipt of money received in the mail where applicable.
	 
	 
	 

	2.10
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	       2.11
	Ability to have the system calculate and assess a "convenience fee” for costs incurred by customers using credit cards.
	
	
	

	2.12
	Ability to display and print the financial history (e.g., transactions, assessments, arrearages) for a case or individual.
	 
	 
	 

	
	
	
	
	

	2.13
	Ability to compute totals for each teller window, cashier and account.
	 
	 
	 

	2.14
	Ability to support the creation of calculated data fields for reports including percent, mean, mode, median, addition and subtraction, and ranking or sorting by frequency.
	 
	 
	 

	2.15
	Ability to automatically apply and calculate current balances in money and time (assessments and jail time).
	 
	 
	 

	2.16
	Ability to generate user defined reports for specified periods showing cases where:
	 
	 
	 

	
	1. fees were received;
	
	
	

	
	2. fees were waived & why;
	
	
	

	
	3. no fees were due;
	
	
	

	
	4. all adjustments to accounts; and
	
	
	

	
	5. all accounts payable.
	
	
	

	2.17
	Ability, based on user defined access to generate reports detailing fines assessed and collected by case type into excel format, with the ability to download and export
	 
	 
	 

	2.18
	Ability to allow separation and integration of financial reporting and/or viewing of data for multiple levels  including but not limited to:
	 
	 
	 

	
	• cash register
	
	
	

	
	• department
	
	
	

	
	• division
	
	
	

	
	• county
	
	
	

	
	• state
	
	
	

	2.19
	Ability to split financial reports detailing restitution and fines assessed and collected by county, on-line and/or statewide
	 
	 
	 

	2.20
	Ability to monitor and payout unclaimed funds including but not limited to:
	 
	 
	 

	
	• automatically generate one check for all cases and update all cases and their financial information indicating that the unclaimed funds has been disbursed;
	
	
	

	
	• automatically prompt the user that funds have been held too long (e.g., bail, trust, restitution and un-cashed checks); and
	
	
	

	
	• automatically report to the required state agencies
	
	
	

	2.21
	Ability to update financial transactions in one step and provide a clear audit trail including but not limited to:
	 
	 
	 

	
	• adjustments
	
	
	

	
	• voids
	
	
	

	
	•certified funds
	
	
	

	
	• bail forfeitures
	
	
	

	2.22
	Ability to view month-end financial reports online with proper authorization.
	 
	 
	 

	2.23
	Ability to generate reports to assist in monitoring outstanding receivables with flexibility to customize and print the report in various ways (e.g., by action taken, by account manager, by defendant).
	 
	 
	 

	2.24
	Ability to report unpaid obligations to the court, receipt and apply payments and monitor the unpaid balance (e.g., fines, fees and community service).
	 
	 
	 

	2.25
	Ability to generate reports to assist in monitoring payments (e.g., current bail and restitution).
	 
	 
	 

	2.26
	Ability to provide the same reporting functionality for producing financial reports as it does for all other reports.
	 
	 
	 

	2.27
	Ability to export data to county and state accounting systems on a daily, monthly, quarterly or yearly basis
	 
	 
	 

	2.28
	Ability to provide online retention of financial reports so that paper copies do not need to be retained.
	 
	 
	 

	2.29
	Ability to identify all cases with past due amounts, sorted various ways, with results either viewed online or printed (e.g., by number of days past due).
	 
	 
	 

	2.30
	Ability to automatically generate financial reports including but not limited to:
	 
	 
	 

	
	• automated month-end processing
	
	
	

	
	• agency specific reports
	
	
	

	
	• reports for local municipalities and law-enforcement agencies
	
	
	

	2.31
	Ability to compile monthly financial information to provide cumulative totals for use in making comparisons to prior months and years (e.g., monthly, quarterly, yearly).
	 
	 
	 

	2.32
	Ability to provide online information for the completion of the daily balancing procedure including but not limited to:
	 
	 
	 

	
	• deposit transactions (cash, check and credit card totals)  
	
	
	

	
	• prompt the user to complete the system bank deposit process.
	
	
	

	2.33
	Ability to produce a balance report on demand for cases and/or persons with results either viewed online or printed.
	 
	 
	 

	2.34
	Ability to automatically generate all month-end financial reports
	 
	 
	 

	2.35
	Ability to generate Remittance Reports that will be sent to the County Auditor or State or other agencies as required
	 
	 
	 

	2.36
	The ability for all month-end financial reports to be available online the first working day of the following month.
	 
	 
	 

	2.37
	Ability to generate reports detailing revenue amounts by case type.
	 
	 
	 

	2.38
	Ability to break down financial reports by day, month, quarter, half-year, calendar year, and a fiscal year different from a calendar year.
	 
	 
	 

	2.39
	Ability to generate and print a cash requirements report for selected vouchers on a specified date and time and display that date and time.
	 
	 
	 

	2.40
	Ability to generate a report identifying fees and other amounts owed or waived and any associated payments by person and organization.
	 
	 
	 

	2.41
	Ability to generate reports showing allocation of monies distributed to other local and state units over specific period
	 
	 
	 

	2.42
	Ability with limited and defined access, to allow other outside users (e.g. state-level user) to sign in and roll up all county court payables into a single consolidated report.
	 
	 
	 

	2.43
	Ability to generate a list of items that remain open for accounts that carry a balance.
	 
	 
	 

	2.44
	Ability to generate a subsidiary ledger report automatically using data from other parts of system.
	 
	 
	 

	2.45
	Ability to provide a daily, monthly and year-to-date summary of ledger account activity and balances
	 
	 
	 

	2.46
	Ability to produce a voucher aging report that displays how many days a voucher has been open past its planned disbursement date.
	 
	 
	 

	Financial Security                             Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	3.1
	Ability to associate different types of fees with different case, and/or file numbers and generate a summary report on demand.
	 
	 
	     

	3.2
	Ability to identify the cashier that created a transaction, and provide audit trail
	 
	 
	     

	3.3
	Ability to create cash drawer batches, including but not limited to, batch ids, opening and closing totals, opening, closing and approved date/times.
	 
	 
	     

	3.4
	Ability to store credit card and authorization numbers in a secure manner and restrict access.
	 
	 
	 

	3.5
	Ability to suspend cashier operations multiple times during the day.
	 
	 
	 

	3.6
	Ability to define and maintain the court rules for applying receipts according to selected options.
	 
	 
	 

	3.7
	Ability to auto-populate the cashier field based on the current user logged into the system without allowing this information to be overwritten.
	 
	 
	 

	3.8
	System must provide separate revenue and trust accounting features
	 
	 
	 

	3.9
	Ability to enter the name of the user approving a cash drawer batch and timestamp the approval of a cash drawer batch.
	 
	 
	 

	3.10
	Ability to track the name of the user counting the initial cash for a cash drawer batch.
	 
	 
	 

	3.11
	Ability to allow a supervisor or bookkeeper to open a drawer for a cashier.
	 
	 
	 

	3.12
	Ability to receipt bonds and record various information including but not limited to:
	 
	 
	 

	
	• the date
	
	
	

	
	• amount
	
	
	

	
	• person making the payments
	
	
	

	
	• the case number
	
	
	

	
	• the type of payment
	
	
	

	
	• the reason for payments  
	
	
	

	
	  other notes
	
	
	

	3.13
	Ability to enter the date and time that a payment was reversed and reason for reversal.
	 
	 
	 

	3.14
	Ability to display front counter, limited bookkeeping information on disbursements with proper security provisions.
	 
	 
	 

	3.15
	Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	 

	Collection of Assessments         Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	4.1
	Ability to create time-payment accounts that include frequency of payments, amount, term, and calculated due date  
	 
	 
	     

	4.2
	Ability to apply any receipt in a criminal case to a civil judgment that has been entered in that case and/or to any outstanding criminal law assessment not represented by the civil judgment in that case.
	 
	 
	     

	4.3
	Ability to automatically recall a warrant when an assessment is paid in full and notify the appropriate agency.
	 
	 
	     

	4.4
	Ability to link assessments where restitution is owed jointly and severally so that all involved defendants, victims, amounts owing and amounts paid can be accurately maintained.
	 
	 
	 

	4.5
	Ability to enter arrearages.
	 
	 
	 

	4.6
	Ability to automatically transfer full or partial payments received for collection accounts to the collection company.
	 
	 
	 

	4.7
	Ability to automatically recall a case sent to a collection company.
	 
	 
	 

	4.8
	Ability to automatically transfer payments from a collection company to the court.
	 
	 
	 

	4.9
	Ability to automatically transfer returned debt from a collection company to the court.
	 
	 
	 

	Calculations                          Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	5.1
	Ability to receipt monies to a trust/escrow account, hold monies on behalf of persons, parties, organizations, etc., and associate payees (e.g. victims) to such accounts
	 
	 
	     

	5.2
	Ability to calculate assessments based on the corresponding schedules and tables with the flexibility to override the amounts applied.
	 
	 
	     

	5.3
	Ability for the calculation and collection of a service fee for a requested document based on a pre-defined fee schedule.
	 
	 
	     

	5.4
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	5.5
	Ability to have the system calculate and assess a “convenience fee” for costs incurred by the county for customers using credit and/or debit cards 
	 
	 
	 

	5.6
	Ability to support the creation of calculated data fields for reports including percent, mean, mode and median, and addition and subtraction, and ranking or sorting by frequency
	 
	 
	 

	Checks and Vouchers                   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	6.1
	Ability to list all the vouchers that are satisfied by a check and display the vouchers used to generate the check.
	 
	 
	     

	6.2
	Ability to add an event indicating the date, time and reason for cancellation to all related cases at the time a voucher is canceled.
	 
	 
	     

	
	
	
	
	

	6.3
	 
	 
	 
	     

	
	Ability to have 'check hold' parameters that allow for processing of disbursements at intervals established by rules of the various fund centers.
	
	
	

	6.4
	Ability to determine at the local level the tender types subject to the hold and the duration of each hold.
	 
	 
	 

	
	
	
	
	

	6.5
	Ability to receive daily information about NSF checks etc. and other data that affects deposit totals.
	 
	 
	 

	6.6
	 
	 
	 
	 

	
	Ability to process a check run immediately, including ability to:
	
	
	

	
	select an existing voucher to be added to the selected immediate check,
	
	
	

	
	remove a selected voucher from the selected immediate check,
	
	
	

	
	allow a new voucher to be created and added to the selected immediate check,
	
	
	

	
	         display the entire list of vouchers currently selected to be paid on an immediate check.
	
	
	

	6.7
	 
	 
	 
	 

	
	Ability to optionally print “validation” information on checks and other case documents including but not limited to:
	
	
	

	
	• endorsement on checks
	
	
	

	
	• case number
	
	
	

	
	• date paid
	
	
	

	
	• register ID
	
	
	

	
	• transaction number
	
	
	

	6.8
	 
	 
	 
	 

	
	Ability to add information to the memo line of a check, enter additional information in the check memo field at disposition, display the memo line text that appeared on the check, and auto-enter default text on the memo line of an immediate check (the default text would come from the first non-blank memo line on a voucher in a group of checks and from the memo line on a voucher for individual checks).
	
	
	

	6.9
	 
	 
	 
	 

	
	Ability to indicate that a check should be written so that all payees must endorse the check to cash it.
	
	
	

	6.10
	Ability to indicate that a check will be made payable to the designated person and/or persons listed in the pay-to box.
	 
	 
	 

	
	
	
	
	

	6.11
	 
	 
	 
	 

	
	Ability to maintain an electronic checkbook including but not limited to:
	
	
	

	
	· the automated issuance/printing of checks;  
	
	
	

	
	 maintenance of the check register; and
	
	
	

	
	          reconciling to the bank statement.
	
	
	

	6.12
	Ability to generate, print and disburse sequentially numbered checks.
	 
	 
	 

	6.13
	Ability to hold a check for payment based on voucher payment date.
	 
	 
	 

	6.14
	 
	 
	 
	 

	
	Ability to auto-generate a voucher number for new voucher entries.
	
	
	

	6.15
	 
	 
	 
	 

	
	Ability to automatically create a disbursement voucher when a receipt is taken to disburse the payment to a known payee.
	
	
	

	6.16
	Ability to search for and display vouchers associated with a receipt.
	 
	 
	 

	6.17
	Ability to display check details, including the check number, the status of the check as either open, cleared, or voided, the bank from which the check was issued, the description of the bank account associated with a check, the date that appeared on the check, the date a check was generated, and to whom - the person[s] - the check was issued.
	 
	 
	 

	6.18
	Ability to enter either present or future dates to appear on the checks for both normal and immediate check runs
	 
	 
	 

	6.19
	Ability to enter either present or future date that a check run should occur.
	 
	 
	 

	6.20
	Ability to select the vouchers to be paid during the next check run
	 
	 
	 

	6.21
	Ability to define, display, select and execute a check run at the local level.
	 
	 
	 

	6.22
	Ability to enter checks on a check register.
	 
	 
	 

	6.23
	Ability to put a hold on a voucher from any future check runs, except for immediate checks, and enter the reason for the hold.
	 
	 
	 

	6.24
	Ability to display the current status of the selected voucher and indicate the reason if it is not being disbursed.
	 
	 
	 

	6.25
	Ability to cancel one or more vouchers including the ability to display the number of vouchers selected to be canceled, the total value of those vouchers, the reason for cancellation, and the date of the cancellation.
	 
	 
	 

	6.26
	Ability to stop payment on checks.
	 
	 
	 

	6.27
	Ability to void checks, indicating the date the check was voided, the reason for the void, and any additional comments
	 
	 
	 

	6.28
	Ability to hold vouchers, based on receipt tender type, for a period of time as designated by the tender type, e.g., hold vouchers based on a check receipt pending the clearing of the check.
	 
	 
	 

	6.29
	Ability to expedite payments to jurors.
	 
	 
	 

	6.30
	Ability to hold disbursements to a specific payee.
	 
	 
	 

	6.31
	Ability to link a refund voucher to the original receipt that is being refunded in whole or in part.
	 
	 
	 

	6.32
	Ability to void a check and, at the discretion of the user, to void or not void the corresponding voucher(s)
	 
	 
	 

	6.33
	Ability to automatically clear a voided check.
	 
	 
	 

	6.34
	Ability to indicate that a voucher will be reported on a 1099.
	 
	 
	 

	6.35
	Ability to correct errors made during bank reconciliation
	 
	 
	 

	Cash Drawer                       Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	7.1
	Ability to permit individual cashiers to open and close the cash drawer batch at least once a day, including the ability to temporarily close a cash drawer batch, with confirmation that a user wants to temporarily close a cash drawer batch.
	 
	 
	     

	7.2
	Ability to allow normal financial processing when a cash drawer batch is open
	 
	 
	     

	7.3
	Ability to create a batch number to be associated with all transactions for a cash drawer
	 
	 
	     

	7.4
	Ability to post transactions to the appropriate posting period based on a transaction date
	 
	 
	 

	7.5
	Ability to create a batch number to be associated with all transactions for a cash drawer.
	 
	 
	 

	7.6
	Ability to open a new cash drawer batch and indicate the amount of cash that is in a new drawer when the batch is opened, and record who performed the drawer count.
	 
	 
	 

	7.7
	Ability to balance the current day’s financial transactions while permitting subsequent payments to be applied to the next business day based on court designated business hours 
	 
	 
	 

	7.8
	Ability to prevent additional financial activity to be posted against a closed batch and the ability to reopen a closed batch for corrective processing prior to final approval.
	 
	 
	 

	7.9
	Ability to void and re-enter receipts before daily balancing with proper security provisions
	 
	 
	 

	7.10
	Ability to support reversals at a payment level for local and state compliance.
	 
	 
	 

	7.11
	Ability to display an assortment of balances for the period, including opening, closing and approved totals
	 
	 
	 

	7.12
	Ability to show the status of the cash drawer’s batch, e.g., open, reopened, or closed.
	 
	 
	 

	7.13
	Ability to display the details for one or more cash drawer batches including but not limited to: status, monies by tender type
	 
	 
	 

	7.14
	Ability to compute the balance for each cash drawer batch, register, and cashier.
	 
	 
	 

	7.15
	Ability to allow cash register validations for each case filed when many cases are paid by one form of payment, e.g., credit card
	 
	 
	 

	7.16
	Ability to automatically add an entry when receiving money, indicating who made the payment, total amount of payment, date and time, and how much was applied to each assessment.
	 
	 
	 

	7.17
	Ability to change the status of a cash drawer’s batch to a final approval status.
	 
	 
	 

	7.18
	Ability to provide feedback to the user that the cash drawer’s batch is approved.
	 
	 
	 

	7.19
	Ability to allow disbursements from a cash drawer’s batch once it is approved.
	 
	 
	 

	7.20
	Ability to prevent the reopening of a cash drawer’s batch with the status of final approval.
	 
	 
	 

	7.21
	Ability to prevent disbursements from receipts until a cash drawer has been approved.
	 
	 
	 

	7.22
	Ability to default all tender type totals to $0.00 when a cash drawer batch is opened.
	 
	 
	 

	7.23
	Ability to void receipts and maintain proper totals within the cash drawer’s batch.
	 
	 
	 

	7.24
	Ability to calculate and display: (i) the dollar amount and the number of items collected for each tender type in a cash drawer; and (ii) the total dollar amount and the total number of items collected in a cash drawer.
	 
	 
	 

	7.25
	Ability to enter closing totals by tender type for a cash drawer batch.
	 
	 
	 

	7.26
	Ability to enter a reason for shortages/overages when finalizing a cash drawer batch.
	 
	 
	 

	7.27
	Ability to list transactions in any cash drawer batch.
	 
	 
	 

	7.28
	Ability to display a physical cash drawer caddy ID and link a physical cash drawer caddy to a cashier.
	 
	 
	 

	7.29
	Ability to reopen a drawer for normal processing that was previously in a temporarily closed status.
	 
	 
	 

	7.30
	Ability to automatically provide the account numbers and dollar amounts to be reversed on a void transaction based on the original financial transaction.
	 
	 
	 

	7.31
	Ability to display the date and time the cash drawer batch was opened, closed, and approved and the number of items in the batch.
	 
	 
	 

	7.32
	Ability to define cash change thresholds for a financial office.
	 
	 
	 

	7.33
	Ability to integrate with cash register system with features including but not limited to:
	 
	 
	 

	
	• card swipe technology
	
	
	

	
	• ability to print validation information on checks and court documents
	
	
	

	
	• print endorsement on check
	
	
	

	7.34
	Ability to display the following transaction information: the date entered; type; amount; description; dollar amount increased or decreased; date last transaction occurred; and all history.
	 
	 
	 

	7.35
	Ability to support cash register passwords so that multiple clerks can process financial transactions on the same register.
	 
	 
	 

	Financial Search Functions                    Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	8.1
	Ability to search for individuals and entities that have outstanding vouchers (disbursements being held).
	 
	 
	     

	8.2
	Ability to search for assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies and the financial transactions that affect balances associated with them.
	 
	 
	     

	8.3
	Ability to flag an assessment as uncollectible, and generate line item records for assessments.
	 
	 
	     

	8.4
	Ability to quickly navigate to details of a selected transaction, including assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies from the list returned from a financial search.
	 
	 
	 

	8.5
	Ability to void an entire receipt including all associated transactions and refunds, and indicate that the payment was voided.
	 
	 
	 

	8.6
	Ability to see assessment history for any assessment, with the ability to delineate who made the payments on a joint and several obligations.  
	 
	 
	 

	8.7
	Ability to track one or more joint and several debts or obligations of parties created in one count judgment.
	 
	 
	 

	8.8
	Ability to link orders imposing restitution in criminal, juvenile and civil judgments.
	 
	 
	 

	Criminal Cases                                   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	9.1
	Ability to enter and modify charge codes which are based upon state statute/local ordinances level and degree and connect them to appropriate disposition and sentencing alternatives.
	 
	 
	     

	9.2
	Ability to recognize and link one or more parties to one or more specific case and include description and/or other data
	 
	 
	     

	9.3
	Ability to allow multiple users to enter new events on a case simultaneously
	 
	 
	     

	9.4
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	9.5
	Ability to change party, attorneys, judge, and participant information across all cases, and maintain historical data of all changes.
	 
	 
	 

	9.6
	Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to capture this data
	 
	 
	 

	9.7
	Ability to capture the arrest date, time and location.
	 
	 
	 

	9.8
	 Ability to enter officer ID or badge number, and link to originating law enforcement agency and case.
	 
	 
	 

	9.9
	Ability to handle exchange of case information under the Interstate Compact On Juveniles,    where applicable
	 
	 
	 

	9.10
	Ability to support a directory of Law Enforcement Officer information.
	 
	 
	 

	9.11
	Ability to track one or more plea agreements in a case from filing to disposition for defendants.
	 
	 
	 

	9.12
	Ability to configure at the local level disposition alternatives that are available and offered to defendants in each criminal case (felonies ) and maintain all information throughout  each stage of the proceeding.
	 
	 
	 

	9.13
	Ability to provide a notice alert to interested parties when a remitter, demand for a speedy trial, appeal, etc., has been filed and link filing to the original criminal case.
	 
	 
	 

	9.14
	Ability to provide alert and or notice of habeus corpus when filed in the Clerk’s office and link filing to case.
	 
	 
	 

	9.15
	Ability to link habitual offender and predator status to case and add an additional count or charge if applicable.
	 
	 
	 

	9.16
	System must provide alerts to user and public as defined when there is a sexual offender register
	 

	 
	 

	Warrants                                          Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	10.1
	Ability to add, delete and modify information about all outstanding warrants for all individuals and entities in the directory.
	 
	 
	     

	10.2
	Ability to add, delete and modify the following information: 
	 
	 
	     

	
	The request for a warrant and the date the request is made, 
	
	
	

	
	Date of issuance or rejection, 
	
	
	

	
	 Reason for rejection
	
	
	

	
	 Warrant type, 
	
	
	

	
	 Warrant status, 
	
	
	

	
	 Who will serve the warrant if the warrant is issued, 
	
	
	

	
	Return of service and the date service is returned.
	
	
	

	10.3
	Ability to query for outstanding warrants by various criteria (e.g., name, address, SSN, etc.) by county and statewide.
	 
	 
	     

	10.4
	Ability to automatically assign a unique warrant tracking number
	 
	 
	 

	10.5
	Ability to manually assign a unique warrant tracking number.
	 
	 
	 

	10.6
	Ability to show all addresses and phone numbers ever used by subject, and must interface with Smart Links
	 
	 
	 

	10.7
	Ability to search Civil, Clerk, Solicitor, District Attorney, and other county records,  in order to obtain any and all pertinent information regarding warrant subject
	 
	 
	 

	10.8
	Ability to update warrant and show service by deputy/marshal
	 
	 
	 

	10.9
	System must provide flags and alerts to show subject in custody when entering new warrants
	 
	 
	 

	10.10
	Ability to modify warrant once entered in the system, and provide audit trail
	 
	 
	 

	10.11
	Ability to create expired warrant reports
	 
	 
	 

	10.12
	Ability to restrict access to warrant modifications
	 
	 
	 

	10.13
	Ability to print active warrant count and print active list
	 
	 
	 

	10.14
	Ability to generate and print reports by warrant type
	 
	 
	 

	10.15
	System must have electronic warrant features, EWI Interfacing, which includes calendars and dispositions 
	 
	 
	 

	10.16
	Ability to link the warrant number to the related case number, in which the warrant request was filed.
	 
	 
	 

	10.17
	Ability to generate, recall, quash or cancel a warrant and route it electronically to the appropriate agency.
	 
	 
	 

	10.18
	 Ability to ensure that the cancellation of an arrest warrant is immediately reflected in the system.
	 
	 
	 

	10.19
	Ability to designate requests for warrants and issuance of warrants as confidential.
	 
	 
	 

	10.20
	Ability to alert a user when an outstanding arrest warrant or a body attachment exists for an individual in this county or statewide.
	 
	 
	 

	
	
	
	
	

	10.21
	Data Exchange Point-the ability to transmit issued warrant information and updates to appropriate agencies
	 
	 
	 

	10.22
	Ability to enter date warrant was executed and by whom
	 
	 
	 

	10.23
	Ability to record information concerning wanted persons both within and outside the agency
	 
	 
	 

	10.24
	System must be able to display an alert of an active warrant next to the GCIC designated defendant name and all other aliases associated with that name/and or defendant 
	 
	 
	 

	10.25
	System should allow for multiple offense per warrant if applicable
	 
	 
	 

	10.26
	System must be able to maintain and track the following:
	 
	 
	 

	
	Warrant number
	
	
	

	
	Case, Complaint, or File number
	
	
	

	
	Warrant description/type
	
	
	

	
	Reason for any changes to a warrant
	
	
	

	
	Issuing agency
	
	
	

	
	Issuing Judge
	
	
	

	
	Bond amount
	
	
	

	
	Posted Bond
	
	
	

	
	Posting Agency for bond
	
	
	

	
	Location of offense/violation
	
	
	

	
	Court date
	
	
	

	
	Physical description
	
	
	

	
	Warnings or danger alerts
	
	
	

	
	Background, if applicable
	
	
	

	
	Statutory limits/expirations
	
	
	

	
	Death/deceased
	
	
	

	
	Served on person
	
	
	

	
	Recalled by court
	
	
	

	
	Detainer information 
	
	
	

	10.27
	Ability to generate any number of reports such as types, daily, monthly, quarterly, yearly totals, all warrants within a specified time/date, by agency, etc.
	 
	 
	 

	10.28
	Ability to track extraditions by the following, but not limited to:
	 
	 
	 

	
	 In/out
	
	
	

	
	Cost (with totals)
	
	
	

	
	Requesting agency
	
	
	

	
	Biographical information
	
	
	

	Protective Orders                          Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	11.1
	Ability to alert a user that related orders such as protective orders and no contact orders may need modification when a case is disposed.
	 
	 
	     

	11.2
	Ability to collect the minimum data required by NCIC in order to initiate a Protective Order case, as defined in the latest version of the NCIC guide
	 
	 
	     

	11.3
	Ability to flag parties and participants addresses excluded from public access pursuant to law, and must have mandatory fields
	 
	 
	     

	11.4
	Ability to flag a party and participant identifying information, including addresses, as excluded from public access, pursuant to law
	 
	 
	 

	11.5
	Ability to track the initial protective order and the history of all modifications, maintaining an effective and expiration date for each initial order or modification.
	 
	 
	 

	11.6
	Ability to assure that a copy of a protective order and any modification is provided to local law enforcement agencies at time of issuance. (State of Georgia Protective Order Registry)
	 
	 
	 

	Booking                                      Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	12.1
	Ability to enter the charges made by a law enforcement officer at the time of a criminal arrest. 
	 
	 
	     

	12.2
	Ability to create a criminal case before booking, on copy of charges with no physical arrest.
	 
	 
	     

	12.3
	Ability to support number of defendants per case, who were booked in on a single case.
	 
	 
	     

	Bail/Bonds                                     Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	13.1
	System should have the ability to automatically calculate bond /bail amounts upon bond schedule and /or bond recommendations
	 
	 
	     

	13.2
	System should have the ability to interface with the jail, the Clerk’s Authority, GCIC, Department of Motor Vehicles, and other such law enforcement entities.
	 
	 
	     

	13.3
	 
	 
	 
	     

	
	Ability to handle every aspect of the bond process, maintain unlimited amount of bond information including real time posting and updating and be available 24/7/365
	
	
	

	13.4
	 
	 
	 
	 

	
	Must be table driven and the table user-definable
	
	
	

	13.5
	Ability to display all screens pertaining to case management, bond data entry, warrant entry and name inquiry in a split screen format.
	 
	 
	 

	13.6
	 
	 
	 
	 

	
	The system should provide a user defined history, and have the ability to purge and restore archived data
	
	
	

	13..7
	Ability to automatically calculate bail amounts based on bond schedule, and should be able to maintain bond register.
	 
	 
	 

	13.8
	 
	 
	 
	 

	
	Ability to attach judge’s notes and other text information, and display and have the option to print or hide such notes
	
	
	

	13.9
	Ability to create, save and delete search criteria for later execution by the current user.
	 
	 
	 

	13.10
	Ability to search within search results and link various bond types to parties. 
	 
	 
	 

	13.11
	The system should be multi-jurisdictional and have the ability to interface with the jail to notify the jail of bond status and case disposition
	 
	 
	 

	 
	The response time for the system for any bond transaction should be 5 seconds or less from anywhere within the system and with concurrent users.
	 
	 
	 

	13.12
	
	
	
	

	13.13
	Ability to grant search capability of data based upon user-group profiles.
	 
	 
	 

	13.14
	The system should have the ability to track all defendants that fail to appear, for automatic bond rescissions and forfeitures.
	 
	 
	 

	13.15
	 
	 
	 
	 

	
	The system should have the ability to allow withdrawal of bond if defendant changes his/her mind.
	
	
	

	13.16
	 
	 
	 
	 

	
	Ability to apply cash bond to fines and amounts
	
	
	

	13.17
	Ability to refund balance of cash bond after applying to fines and court costs 
	 
	 
	 

	13.18
	Ability to automatically calculate balance due
	 
	 
	 

	13.19
	Ability to transfer cash bond balance to related cases after applying fees and costs
	 
	 
	 

	13.20
	Ability to update cash bonds automatically and have the ability to refund to defendant or payer on bond receipts
	 
	 
	 

	13.21
	Ability to calculate monies collected according to case type and court.
	 
	 
	 

	13.22
	Ability to record, review, and update defendant personal information (e.g., DOB, address, phone number, etc) and bond setting information (amount set, hearing dates, etc.)
	 
	 
	 

	13.23
	Ability to enter and update the terms of a conditional release, pre-trial supervision, substance abuse evaluations/screening, etc.
	 
	 
	 

	13.24
	Ability to track bond history (active or inactive) by unique bond type, agent/payer, surety, bond status, case number and defendant
	 
	 
	 

	13.25
	Ability to automatically generate work list entry or report of incarcerated/detained defendants that are required to have a bond review hearing
	 
	 
	 

	13.26
	Ability to attach judges notes to on-line bond setting information and print or not print notes when hard copy is printed
	 
	 
	 

	13.27
	Ability to set, modify and rescind bond by person and/or case
	 
	 
	 

	13.28
	Ability to maintain bail bond companies and individuals tables with total monetary amount of bonds for each company, number of bonds made for each individual, and status of each bond
	 
	 
	 

	13.29
	Ability to provide a format letter of bond clearance to any jurisdiction or court with case number, bond type, amount, etc.
	 
	 
	 

	13.30
	Ability to display bond information at remote locations, including the courtroom, and provide bond notice and ticklers
	 
	 
	 

	13.31
	Ability to identify, track and generate reports on bond types by court, case type, judge, etc.
	 
	 
	 

	13.32
	Ability to provide an audit trail of all changes and activities in the system
	 
	 
	 

	13.33
	Ability to limit creation, deletion and updating of bond information
	 
	 
	 

	13.34
	Ability to automatically log off from system when workstation is inactive for thirty minutes or more.
	 
	 
	 

	13.35
	Ability to allocate disbursements of a cash bond in a criminal case based on state law and local rules to such accounts as administrative fees, fines, costs, publicly paid costs of representation and restitution.
	 
	 
	 

	13.36
	Ability to allocate bond refund based on previously defined court rule or order configured at the state or local level.
	 
	 
	 

	13.37
	Ability to record the name of the individual who posted the bail.
	 
	 
	 

	13.38
	Ability to record and monitor information about the ordering, receipt, forfeiture and return of bail throughout the duration of the case.
	 
	 
	 

	13.39
	Ability to quickly disburse/apply bail to case and notify requisite entities such as the jail to prepare for defendant release.
	 
	 
	 

	13.40
	Ability to transfer bail from one case to be applied to assessments on another case or multiple cases.
	 
	 
	 

	13.41
	Ability to enter the location, book value, and nature of securities when taking securities in lieu of cash for a bond.
	 
	 
	 

	13.42
	Ability to enter limits of a bonding authority of a bonding agent.
	 
	 
	 

	13.43
	Ability to process (accept and payout) bail prior to a case being filed in court.
	 
	 
	 

	13.44
	Ability to produce a notice or report indicating that a bond can be released to the person posting the bond when a case is resolved.
	 
	 
	 

	13.45
	Ability to record bond recommendations and bond amount and judge’s order.
	 
	 
	 

	13.46
	Ability to process surrenders of passports and create a tickler file that passport shall remain with file/case/record, etc.
	 
	 
	 

	13.47
	Ability to update and modify bond schedule 
	 
	 
	 

	Criminal Division                Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	14.1
	System supports but is not limited to the following list of tables:
	 
	 
	     

	
	         Statutes and ordinances
	
	
	

	
	         Judges and attorneys tables
	
	
	

	
	         Disposition types and sentencing codes
	
	
	

	
	         Fines, fees and restitutions
	
	
	

	
	         County holidays and business hours
	
	
	

	
	         Judges
	
	
	

	
	         Attorneys/prosecutors
	
	
	

	
	         Law enforcement officers
	
	
	

	
	         Case status
	
	
	

	
	         Motions
	
	
	

	
	         Event type
	
	
	

	
	         Docket entries 
	
	
	

	14.2
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	     

	14.3
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	     

	14.4
	Ability to recognize and link one or more parties to a case and relate all information to that case 
	 
	 
	 

	14.5
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	14.6
	Ability to track the kind of service that is required for each type of participant and case.
	 
	 
	 

	14.7
	System must allow entry of date, time and location of offense
	 
	 
	 

	14.8
	System records type of offense and multiple offenses
	 
	 
	 

	14.9
	System tracks the history of all charges and their dispositions by charge, by case and by defendant
	 
	 
	 

	14.10
	Flexible system to support numerous pre-trial services and programs
	 
	 
	 

	14.11
	Ability to interface defined systems with other automated systems
	 
	 
	 

	14.12
	Ability to encrypt and safeguard confidential information
	 
	 
	 

	14.13
	Ability to provide forecasting and trend analysis 
	 
	 
	 

	14.14
	Ability to provide statistical and metric reports that would  assist in tactical and strategic plans  
	 
	 
	 

	14.15
	Ability to flag clients that failed to participate in a scheduled program or service
	 
	 
	 

	14.16
	Ability to flag clients that completed a scheduled program or service
	 
	 
	 

	14.17
	Ability to capture “sensitive” information within the case management program such as medical, mental health, chemical dependency, and other modalities
	 
	 
	 

	14.18
	Ability to support retrieving, sorting, recording and reporting client phone messages
	 
	 
	 

	14.19
	Ability to provide alerts based on preset criteria
	 
	 
	 

	14.20
	Ability to follow an individual from program to program or multiple programs concurrently 
	 
	 
	 

	14.21
	Ability to provide a mechanism for maintaining items such as room and board and miscellaneous fees
	 
	 
	 

	14.22
	Ability to generate alerts when any conditions, as defined, are not satisfied
	 
	 
	 

	14.23
	Ability to maintain and generate various reports and data pertaining to clients, programs and services and training 
	 
	 
	 

	Case Initiation                           Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	15.1
	Ability to initiate a case at any defined clerk location within the county or court jurisdiction and assign the proper jurisdictional identifiers, and update case.
	 
	 
	

	15.2
	Ability to auto-generate templates for each case type or style from party names and other case information.
	 
	 
	

	15.3
	Ability to implement rules regarding the assignment of cases configurable at the local level, including the ability to disallow the assignment of a judicial officer to a particular case or cases, e.g. in instances of conflict of interest.
	 
	 
	

	15.4
	System must be able to adopt and use common terms concerning charges, case information, and dispositions, as well as common protocol for capturing information.   
	 
	 
	 

	15.5
	Ability to produce documents including but not limited to Complaints, Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear Warrants. 
	 
	 
	 

	15.6
	Ability to disallow the scheduling of judicial officers to a case or court event based on known conflicts of interest with a party on a case, allowing different rules for various circumstances, such as recusal or former law firm.
	 
	 
	 

	15.7
	Ability to add any category of case type without deleting or re-entering a case.
	
	
	

	15.8
	System should have the ability to convert, enter, add reactivate and cross reference cases.
	 
	 
	 

	15.9
	The system should have the ability to display all screens pertaining to case management, data entry, warrant entry, name inquiry, etc., in a split screen format
	 
	 
	 

	15.10
	Ability to enter the date a case is filed, party's relationship to a case, a party's attorney, and case type.
	 
	 
	 

	15.11
	System must have word check features that utilize consistent abbreviations in textual fields throughout entire system
	 
	 
	 

	Parties To a Case              Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	16.1
	Ability to clearly identify and track the role of interested parties in a case
	 
	 
	     

	16.2
	Ability to be organized by individual or entities (lists), not cases.
	 
	 
	     

	16.3
	 
	 
	 
	     

	
	Ability to enter a new or specified address based on case type, with the ability to limit it to that particular case. 
	
	
	

	16.4
	 
	 
	 
	 

	
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, and generate a statistical report.
	
	
	

	16.5
	Ability to link new cases to existing criminal records for parties to a case, and alert user when there are outstanding warrants, and other outstanding cases that do not necessarily require a court appearance. 
	 
	 
	 

	16.6
	 
	 
	 
	 

	
	System should have user-configurable flags or alerts for events, and changes with all parties to a case (e.g., death, moved out of state, no longer a minor)
	
	
	

	16.7
	Ability to indicate whether disbursements should be held for this individual or entity and reasons why it should be held. (e.g., garnishments) 
	 
	 
	 

	16.8
	Ability to indicate whether an individual or entity is not allowed to collect interest on judgments.
	 
	 
	 

	16.9
	 
	 
	 
	 

	
	Ability to update information in the directory at any time, with access authorization.
	
	
	

	16.10
	 
	 
	 
	 

	
	Ability to merge and sever individuals or entities upon identification of true and alias names, and other identifying information.
	
	
	

	16.11
	 
	 
	 
	 

	
	Ability to have more than one family jacket per individual, or family where applicable.
	
	
	

	16.12
	 
	 
	 
	 

	
	Ability to enter multiple instances of a qualifying relationship (e.g., married, living together, separated).
	
	
	

	16.13
	 
	 
	 
	 

	
	Ability to link or associate multiple roles for individuals as roles may change over time.
	
	
	

	16.14
	Ability to maintain lists of certified and non-certified interpreters, searchable by personal name, company name and language.
	 
	 
	 

	16.15
	Ability to copy or associate a subset of the roles/participants from one case to another.
	 
	 
	 

	16.16
	Ability to indicate when a party is pro se, representing self, to provide certain functionality and triggers or alerts generally reserved for attorneys, such as notices, motions and discovery.
	 
	 
	 

	16.17
	Ability to add a new attorney or replace an existing attorney for a case, group of cases, party or group of parties, capturing the active and inactive dates for the attorney’s appearance, including temporary attorney appearances.
	 
	 
	 

	16.18
	Ability to define and add multiple participants to a case.
	 
	 
	 

	16.19
	Ability to vary participant information depending on other variables such as type of case.
	 
	 
	 

	16.20
	Ability to associate a role to a party to a case and maintain information tailored to different roles. 
	 
	 
	 

	16.21
	Ability to maintain case information for each party to the case
	 
	 
	 

	16.22
	Ability to identify a party to a case as an individual or organization
	 
	 
	 

	16.23
	Ability with appropriate security access configurable at the local level, to create a family jacket by adding, modifying or deleting associated individuals.
	 
	 
	 

	16.24
	Ability to maintain attorney information, including but not limited to: name, first, middle, and last, title, attorney type (prosecutor, private, special prosecutor, legal aid, pro-bono; bar number, law firm name/association; address, practice status (active, suspended, disbarred);telephone/fax numbers, and email address
	 
	 
	 

	16.25
	Ability to file a case by a representative participant while capturing the represented party, e.g. on behalf of and next of friend, or personal injury cases.
	 
	 
	 

	16.26
	Ability to enter a legal agent, e.g., resident agent for out-of-state business or secretary of state by default.
	 
	 
	 

	16.27
	Ability to track and indicate an out-of-state personal representative for cases.
	 
	 
	 

	16.28
	Ability to associate corporate, AKA and DBA names with persons/parties to a case, and vice-versa
	 
	 
	 

	16.29
	Ability to identify participants by relationship to case (as witness, juveniles, parents, step-parents, service provider, interpreter, Guardian Ad Litem, victim, etc.).
	 
	 
	 

	16.30
	Ability to manage and correct all data in a case due to data entry/human error and identity theft fraud.
	 
	 
	 

	16.31
	Ability to link multiple concurrent case relationships for participants.
	 
	 
	 

	16.32
	Ability to link parties to a case with outstanding violations to the city, county, or state by entering name, birth date, race, sex, social security number, driver’s license number, or other identifying information as defined. 
	 
	 
	 

	16.33
	Ability to enter the name of the court reporter present at a trial, hearing, or other proceeding that was recorded
	 
	 
	 

	16.34
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	 

	16.35
	Ability to maintain lists or pools of court human resources at the local level (court appointed attorneys, guardian ad litem, CASA, interpreters, etc.).
	 
	 
	 

	16.36
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	 

	16.37
	Ability to add, delete, and modify attorney firm affiliations, upon notification to the Court.
	 
	 
	 

	16.38
	Ability to record judgment and disposition information by party or charge
	 
	 
	 

	16.39
	Ability to link other identifying information associated with parties to a case such as  identifying marks or tattoos
	 
	 
	 

	16.40
	Ability to allow multiple parties to request the same event and produce one entry.
	 
	 
	 

	16.41
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and/or cases and provide a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	16.42
	Ability to maintain a complete history of all participation by individuals, parties and entities in all cases.
	 
	 
	 

	16.43
	Ability to enter, change, and withdraw attorneys and other participants from cases and maintain a history of activity/involvement
	 
	 
	 

	16.44
	Ability to quickly display existing individuals with the same or similar name to determine if that person already exists in the database, with the ability to select that person to populate appropriate fields.
	 
	 
	 

	16.45
	Ability to identify if an attorney is eligible for court appointed cases. 
	 
	 
	 

	16.46
	Ability to flag a party and participant identifying information, including photos, as  excluded from public access
	 
	 
	 

	16.47
	Ability to track pro bono assignment[s] of mediators or lawyers
	 
	 
	 

	16.48
	Ability to add or modify addresses and other information at the case level for individuals who are NOT judicial officers, attorneys, business entities, law enforcement officers, or governmental agencies.
	 
	 
	 

	16.49
	Ability to add or modify at the case level multiple addresses, phone numbers, and contact information for attorneys, parties, participants, business entities, and governmental agencies, and the ability to select how each different piece of contact information is to be used (e.g., use one address for sending checks and another address for serving notice).
	 
	 
	 

	16.50
	Ability to link attorneys to any and all cases he/she is associated with across all county court entities 
	 
	 
	 

	16.51
	Ability to designate a case specific address, phone number, and other contact information for a participant, party, attorney, and judicial officer.
	 
	 
	 

	16.52
	Ability to default at the case level to the address, phone number, and contact information in the directory for attorneys, judicial officers, law enforcement officers, governmental entities and businesses, with ability to override.
	 
	 
	 

	16.53
	Ability to alert a user when a party, judicial officer, attorney, or participant is already related to the case.
	 
	 
	 

	16.54
	The system should link parties to case with fields containing name, title, first, middle last; party role, plaintiff, victim, witness, police office, co-defendant., etc.
	 
	 
	 

	16.55
	System should link attorney of record to case/defendant, etc.
	 
	 
	 

	16.56
	System should maintain history of attorneys for each case
	 
	 
	 

	16.57
	System should track all defendants, witnesses and parties to a case who fail to appear
	 
	 
	 

	16.58
	System should have the ability to link multiple cases for a single defendant to a single docket 
	 
	 
	 

	16.59
	System should provide the ability to indicate all special needs for each person and or  party to the case
	 
	 
	 

	Case Events                                           Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	17.1
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	     

	17.2
	System should automatically check for weekends and holiday and other dates as specified
	 
	 
	 

	17.3
	 
	 
	 
	     

	
	Ability to schedule events for cross-referenced, consolidated, and related cases as a group as if the group is a single case as an option
	
	
	

	17.4
	Ability to add one or more case events for one or more cases.
	 
	 
	     

	17.5
	 
	 
	 
	 

	
	Ability for the system to add a case entry at the time a financial transaction is performed (e.g., partial payment, full payment, assessments, and disbursement
	
	
	

	17.6
	 
	 
	 
	 

	
	Ability to add events where the event effective date is prior to the event entry date.
	
	
	

	17.7
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	17.8
	 
	 
	 
	 

	
	Ability to use a combination of pre-defined text and existing data to create event entries with the ability to view and/or change modified.
	
	
	

	17.9
	    Ability to flag a previous case entry as being corrected by a subsequent pro tunc entry.
	 
	 
	 

	17.10
	 
	 
	 
	 

	
	Ability to set and reset a trial date and calculate the time for a permissible continuance automatically, based upon statutory deadlines and reasons for granting a continuance
	
	
	

	17.11
	 
	 
	 
	 

	
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	17.12
	Ability to sever a case from a list of consolidated cases, copy all events to a severed case, add an event/case entry to the severed case noting that it was severed, and add an event entry to the cases that a severed case was previously consolidated with noting that it was severed
	 
	 
	 

	17.13
	Ability for the system to add an event to the event log based upon the occurrence of another case event.
	 
	 
	 

	17.14
	 
	 
	 
	 

	
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	
	
	

	17.15
	Ability to have grand jury service process feature
	 
	 
	 

	General Case Processing                           Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	18.1
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	 
	 
	     

	18.2
	Ability to record events and/or participants in a case at any time.  
	 
	 
	     

	18.3
	Ability to create administrator and user defined workflow processes for court cases and related transactions via step by step screen flows and tutorials
	 
	 
	     

	18.4
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	18.5
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases).
	 
	 
	 

	18.6
	Ability to handle expungements according to statutory procedures outlined for and criminal records
	 
	 
	 

	18.7
	Ability to capture and track the party responsible for implementing the conditions of a court order and record when compliance has occurred (e.g., a receiver directed to file a report, probation office required to file a pre-sentence report, a doctor appointed to examine a criminal defendant for competency, to file a report.)
	 
	 
	 

	18.8
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	 
	 
	 

	18.9
	Ability to assign the status of each motion from a list of statuses configurable at the state and local level
	 
	 
	 

	18.10
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates.
	 
	 
	 

	18.11
	Ability to link a document to one or more parties, attorneys and participants and/or cases.
	 
	 
	 

	18.12
	Ability to link a document to a case event.
	 
	 
	 

	18.13
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated.
	 
	 
	 

	18.14
	Ability to calculate and/or enter an anticipated start date and end date for the probation component of a legal disposition in a criminal case.
	 
	 
	 

	18.15
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the state and local level.
	 
	 
	 

	18.16
	Ability to flag a case as 'inactive' with ability to automatically remove that designation when any event is later entered in that case.
	 
	 
	 

	18.17
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, OR ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	18.18
	Ability to modify (but not delete) the case caption.
	 
	 
	 

	18.19
	Ability to allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with attempted murder, which would require the entry of the "attempt" statute and the "murder" statute
	 
	 
	 

	18.20
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case.
	 
	 
	 

	18.21
	Ability to do data entry “in volume” for all types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	18.22
	Ability to alert user if scheduled event date exceeds the defined time standards
	 
	 
	 

	18.23
	Ability to use a barcode scanner capability to perform defined aspects of general case management and tracking
	 
	 
	 

	18.24
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	18.25
	Ability to copy information from one case to another.
	 
	 
	 

	18.26
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential; 
	
	
	

	
	filing date of the report requested
	
	
	

	18.27
	Ability to record and correct the tender type (e.g., cash, check, credit card etc.).
	 
	 
	 

	18.28
	Ability to transfer information from one case to another. 
	 
	 
	 

	18.29
	Ability to configure at the local level which erroneous case numbers can be modified.
	 
	 
	 

	18.30
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs 
	
	
	

	18.31
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	Case Management                                 Superior Court 

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	19.1
	System must be data centric which conforms to approved County Standards and meets the business needs of its end users
	 
	 
	 

	19.2
	System must have statistical reporting features
	 
	 
	 

	19.3
	System should have case retention time standards
	 
	 
	     

	19.4
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	 
	 
	     

	19.5
	 
	 
	 
	     

	
	System should link new cases to existing criminal records for defendants as well as any outstanding warrants, cases, and  tickets that do not require a court appearance
	
	
	

	19.6
	System should track all dispositions and activity relating to a case
	 
	 
	 

	19.7
	Ability to enter recusal of judges or other conflicts of interest at case and event level. If user attempts to schedule the case or event an alert or prompt will be given
	 
	 
	 

	
	
	
	
	

	19.8
	Ability to define default vales for appropriate entry fields  
	 
	 
	 

	19.9
	Ability to provide administrator maintained tables  
	 
	 
	 

	19.10
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases)
	 
	 
	 

	19.11
	System tracks placement of defendant (e.g. Department of Corrections, County jail, rug Rehabilitation Center) 
	 
	 
	 

	19.12
	Ability to handle expungements according to the procedures outlined for criminal records and for juvenile records.
	 
	 
	 

	19.13
	Ability to flag or indicate, but not limited to the following information associated with a case:
	 
	 
	 

	
	         Domestic or Family related
	
	
	

	
	         Incomplete data
	
	
	

	
	         Filing Fee Payment Status
	
	
	

	
	         Confidential
	
	
	

	
	         Judge Demand/Bench Trial
	
	
	

	
	         Jury Demand
	
	
	

	
	         Motion Pending
	
	
	

	
	         Appeal Pending
	
	
	

	
	 
	
	
	

	19.14
	Ability to calculate and report on the age of pending cases individually and by groups of cases, and/or case types. 
	 
	 
	 

	19.15
	Ability to assign the status of each motion from a list of statuses configurable at the local level
	 
	 
	 

	19.16
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates
	 
	 
	 

	19.17
	Ability to link a document to one or more parties, attorneys and participants and/or cases.
	 
	 
	 

	19.18
	Ability to link a document to a case event.
	 
	 
	 

	19.19
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated.
	 
	 
	 

	19.20
	Ability to comply with chronological case summaries, electronic creation and filing of cases, records of judgments and orders and the ability for the County to designate where documents are to be placed.
	 
	 
	 

	19.21
	Ability to calculate and/or enter an anticipated start date for the probation component of a legal disposition in a criminal case.
	 
	 
	 

	19.22
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the local level.
	 
	 
	 

	19.23
	Ability to flag a case as 'dormant' with ability to automatically remove that designation when any event is later entered in that case
	 
	 
	 

	19.24
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, or ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	19.25
	Ability to modify (but not delete) the case caption.
	 
	 
	 

	19.26
	Ability to allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with attempted murder, which would require the entry of the "attempt" statute and the "murder" statute.
	 
	 
	 

	19.27
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case
	 
	 
	 

	19.28
	Ability to do data entry “in volume” for certain types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	19.29
	Ability to use a wizard-like process to enter all information pertinent to initiation of a case for all case types.
	 
	 
	 

	19.30
	Ability to use a barcode scanner to read ticket and case numbers when performing data entry and processing payments.
	 
	 
	 

	19.31
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	19.32
	Ability to copy information from one case to another.
	 
	 
	 

	19.33
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential;
	
	
	

	
	         filing date of the report requested.
	
	
	

	19.34
	Ability to record and correct the tender type (e.g., cash, cashier’s check, money order, credit card etc.)
	 
	 
	 

	19.35
	Ability to configure at the local level a time period within which erroneous case numbers and other entries can be modified.
	 
	 
	 

	19.36
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs 
	
	
	

	
	       Fi Fa’s
	
	
	

	
	 
	
	
	

	19.37
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	19.38
	Ability to transfer information from one case to another. 
	 
	 
	 

	19.39
	Ability to flag cases to exclude them from consideration and dismissal.
	 
	 
	 

	19.40
	Ability to generate and save a list of cases (including flagged cases) that have had no activity with selection based on the following criteria:
	 
	 
	 

	
	Case type
	
	
	

	
	Judicial officer
	
	
	

	
	Case track
	
	
	

	
	Number of days since last activity
	
	
	

	19.41
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case.
	 
	 
	 

	19.42
	Ability to recall a saved list of cases set for immediate hearings and subsequently selects cases for deletion from the saved list.
	 
	 
	 

	19.43
	Ability to recall a saved list of cases and schedule the selected cases to a specified block of time, including setting the hearing date and time.
	 
	 
	 

	19.44
	Ability to recall a saved list of cases set for an immediate hearing to be used for issuance of dismissal orders.
	 
	 
	 

	19.45
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	 
	 
	 

	19.46
	Ability to track to add, modify or delete any additional dates required by local court practice or local rule at the local level.
	 
	 
	 

	19.47
	Ability to track and configure, at the local level, all dates required by state statute or local rules and ordinances.
	 
	 
	 

	19.48
	Ability to associate one or more selected tracks to a case type, with the ability to indicate the default track for the case type.
	 
	 
	 

	19.49
	Ability to default to a designated track at time of case initiation with the ability to assign or reassign a case to a different track at any time during the course of the case.
	 
	 
	 

	19.50
	Ability to track and calculate dates in the track based on statutes using various information within a case (e.g., date of filing, date of arrest, whether bond is posted, etc.)
	 
	 
	 

	19.51
	Ability to track to override, locally, a date configured at the local level, requiring the user to assign a reason from a list of predefined reasons that are configured at the local level.
	 
	 
	 

	19.52
	Ability to track to modify a calculated date, configured at the local level, without establishing a reason for modification.
	 
	 
	 

	19.53
	Ability to automatically recalculate dates in a track, with the need for recalculation associated with particular predefined reasons for continuance, and adjust the track to reflect the recalculated date (e.g., adjustment of trial date where the recalculation occurred as a result of a defendant's request for continuance)  
	 
	 
	 

	19.54
	Ability to enter a reminder to alert the judicial officer that a ruling is due on a motion or trial by a specific date.
	 
	 
	 

	19.55
	Ability to calculate and view the number of days between any two events on a case.
	 
	 
	 

	19.56
	Upon the filing of a document, provide a mechanism for the user to set a due date (based on an elapsed period of time), and allow the user to enter an action to be taken (that will automatically occur) when the due date has passed without appropriate response, e.g., no response filed within 10 days, motion is automatically granted.
	 
	 
	 

	19.57
	Provide a mechanism to set up, in advance, actions or activities that will occur upon the filing of a particular document (e.g., The filing of document A will trigger activities X, Y, and Z.).
	 
	 
	 

	19.58
	Ability to notify appropriate parties of overdue activities
	 
	 
	 

	User Access                                  Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	20.1
	Ability to provide a secure login for each user based upon defined user-group profiles configurable at the local level.
	 
	 
	     

	20.2
	Ability for a “public” view/access to the court data either through a publicly accessible computer or via the Internet.
	 
	 
	     

	20.3
	Ability for named users to view/access court data either through a publicly accessible computer or via the Internet (enhanced access).
	 
	 
	     

	User Prompts                                  Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	21.1
	Ability to provide prompts to assist users in processing receipts and updating cases with outstanding assessments.
	 
	 
	     

	21.2
	Ability to prompt the user to move the case/account to the next step/action in the collection process based upon a set of user-defined rules at a local level.
	 
	 
	     

	21.3
	Ability to notify a cashier if the counted cash drawer batch total does not equal the calculated batch total and prompt them to process overage or shortage.
	 
	 
	     

	21.4
	Ability to add a reversal assessment, when applicable.
	 
	 
	 

	21.5
	Ability to alert the user when a scheduled assessment is not paid so that the user can take proper action (e.g., generates a payment notice, schedule a show cause hearing or request the issuance of a warrant).
	 
	 
	 

	21.6
	Ability to alert a financial user of any condition that might affect period-end balancing being successfully completed (e.g., negative account balance, missed bank deposits).
	 
	 
	 

	21.7
	Ability to automatically make an entry to a case/file when the refund is made, recording the amount, date and time, reason, and to whom the refund was issued.
	 
	 
	 

	21.8
	Ability to ensure that a refund amount of a receipt cannot be: 
	 
	 
	 

	
	larger than the receipt amount minus the amount of any outstanding vouchers; or
	
	
	

	
	larger than the receipt amount; and issued on a voided receipt
	
	
	

	21.9
	Ability to provide notification to the user if a record in a current, open session, that the user has already modified but not saved, has been changed by another user since the user retrieved that particular record.
	 
	 
	 

	21.10
	Ability to provide a prompt or message to the user when it is time to perform certain actions (e.g., issue notices or turn an account over to another entity) configurable at the local level.
	 
	 
	 

	21.11
	Ability to prompt the user to fill in the appropriate fields on standardized forms and have the data stored in the appropriate tables.
	 
	 
	 

	21.12
	Ability to alert users when private notes or comments exist on a case, subject to the viewing privileges established.
	 
	 
	 

	21.13
	Ability to display positive acknowledgement that data entered has been accepted
	 
	 
	 

	21.14
	Ability to display short-cuts and immediate directs to desired function
	 
	 
	 

	21.15
	Application screens shall be consistent across all modules
	 
	 
	 

	Persons Functions                       Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	22.1
	Application shall allow users to merge and unmerge persons and case histories if duplicates were generated for the same person
	 
	 
	 

	22.2
	The ability to receive electronically (Data Exchange Point) defendant/juvenile information from: Department of Labor, Sheriff’s Department, Department of Motor Vehicles
	 
	 
	 

	22.3
	System should retain former addresses when new address information is added, or updated
	 
	 
	     

	22.4
	System must be able to generate and assign a unique person identifier for each individual. This identifier shall be different from the social security number
	 
	 
	     

	22.5
	System must have as few screens as possible with drill down capability for related information and a search function allowing users to remain on one screen while searching for parties by pre-set criteria
	 
	 
	 

	22.6
	System must have the ability to enter and maintain the following individual information:
	 
	 
	     

	
	Full name (first, middle, last, prefix & suffix
	
	
	

	
	Custodial Status
	
	
	

	
	Address
	
	
	

	
	Telephone Number
	
	
	

	
	Arrest Date
	
	
	

	
	Local Inmate Number
	
	
	

	
	Release date
	
	
	

	
	Legal status
	
	
	

	
	Date of Birth
	
	
	

	
	Photograph
	
	
	

	
	Immigration and Naturalization Identification Number
	
	
	

	
	Age
	
	
	

	
	Place of birth
	
	
	

	
	Date of death
	
	
	

	
	Marital Status’
	
	
	

	
	Height
	
	
	

	
	Weight
	
	
	

	
	Sex
	
	
	

	
	Ethnicity
	
	
	

	
	Race
	
	
	

	
	Eye color
	
	
	

	
	Hair color
	
	
	

	
	Special characteristics
	
	
	

	
	Driver’s license number and classification
	
	
	

	
	Issuing State for driver’s license
	
	
	

	
	Social Security number
	
	
	

	
	State identification number
	
	
	

	
	FBI number
	
	
	

	
	Aliases 
	
	
	

	
	Relatives
	
	
	

	22.7
	System must have the ability to flag an address that is no longer valid, and to indicate confidential addresses, as well as limit the access to authorized users. 
	 
	 
	 

	22.8
	System should maintain electronic addresses provides audit trails of all code table changes 
	 
	 
	 

	22.9
	System must be able to maintain multiple phone numbers and types and as well as extensions for individuals and link those telephone numbers to an address, and vice versa. 
	 
	 
	 

	22.10
	System must be able to flag persons or indicate status information such as:
	 
	 
	 

	
	Violent
	
	
	

	
	Juvenile
	
	
	

	
	SB 440 Offender
	
	
	

	
	Incarcerated & where
	
	
	

	
	Outstanding Warrant
	
	
	

	
	Probation
	
	
	

	
	Payments due
	
	
	

	
	Date of majority
	
	
	

	
	Education
	
	
	

	
	Employment status
	
	
	

	
	Employer
	
	
	

	
	School
	
	
	

	
	Habitual Violator
	
	
	

	
	Domestic Violence
	
	
	

	22.11
	System will have the ability to generate local and statewide court histories of an individual with display and print formats. The default is a local search with the ability to change the scope of the search to all jurisdictions.
	 
	 
	 

	22.12
	System must be able to search for persons using the following:
	 
	 
	 

	
	Docket number
	
	
	

	
	Full or partial name using all aliases
	
	
	

	
	Case type
	
	
	

	
	Case status
	
	
	

	
	Social security number
	
	
	

	
	Citation number
	
	
	

	
	Probation status
	
	
	

	
	Incarceration status
	
	
	

	
	Family unit number
	
	
	

	
	Date of birth or death
	
	
	

	
	Driver’s or state ID number
	
	
	

	
	Wild card and soundex
	
	
	

	
	      Professional information, such as bar or medical license numbers, badge numbers, etc.
	
	
	

	22.13
	System must e able to maintain extensive vehicle data;
	 
	 
	 

	
	Make, model, type, color
	
	
	

	
	Registration Number
	
	
	

	
	License Plate Number
	
	
	

	
	State Issued
	
	
	

	
	Expiration Date
	
	
	

	22.14
	System must support phonetic (soundex) and other complex (multifield) algorithms for matching identities to avoid creation of duplicate records for individuals.
	 
	 
	 

	22.15
	System must be able to search wild card characters and Boolean operators (e.g., and, or, not). 
	 
	 
	 

	22.16
	System must be able to cross-reference parties and cases and related information
	 
	 
	 

	22.17
	System maintains information about person’s drug/alcohol abuse history
	 
	 
	 

	22.18
	System includes U.S. Postal Service zip code directory for address verification
	 
	 
	 

	22.19
	System can generate all civil and criminal reports of all payment accounts
	 
	 
	 

	22.20
	System can generate report/information  by party, disposition,  judgment, method of service, groups of people, organizations, etc. 
	 
	 
	 

	Demographics Functions                   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	23.1
	Ability to add or modify addresses and phone numbers in the directory for judicial officers, attorneys, business entities, law enforcement officers, and governmental agencies. Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	     

	23.2
	Ability to indicate that an address and phone number maintained in the directory for judicial officers, attorneys, business entities, law enforcement officers and governmental agencies is no longer active.
	 
	 
	     

	23.3
	Ability to capture multiple effective dates of each address based upon time of the year ("snowbird" functionality).
	 
	 
	     

	23.4
	Ability to interface with a postal service to assist with the validation of addresses.
	 
	 
	 

	23.5
	Ability to enter individual or entity demographic information on a case initiation screen and to automatically trigger the addition of a new individual or entity, when that individual or entity does not already exist on the system.
	 
	 
	 

	23.6
	Ability to enter detailed information on a family jacket configurable at the local level.
	 
	 
	 

	23.7
	Ability to support acceptance of a common person identifiers carried over from other agencies or legacy systems.
	 
	 
	 

	23.8
	Ability to show verification of directory personal information with ability to enter the means by which the verification was made, the date of verification, and the user who verified the information.
	 
	 
	 

	23.9
	Ability to assign a unique person ID number to an individual upon entry into the court system. This number would be used to track/link personal information and involvement with a case.
	 
	 
	 

	23.10
	Ability to identify individuals who meet legal criteria to be considered a violent offender configurable at the state level
	 
	 
	 

	23.11
	Ability to assign one or more group ID numbers to an individual, based upon criteria set by statute or Supreme Court Rule configurable at the state level, e.g., violent sexual offender.
	 
	 
	 

	23.12
	Ability to assign a unique case identifier that allows the case to be identified across the entire system.  The identifier should remain unchanged even though a case is transferred or venued from one court to another.
	 
	 
	 

	23.13
	Ability to vary the case information collected based on a specific case type configurable at the state and/or local level.
	 
	 
	 

	23.14
	Ability to vary the individual information collected based on the directory roles configurable at the state and/or local level.
	 
	 
	 

	Civil Cases                                   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	24.1
	Ability to capture complaint information, including but not limited to: initial/original filing, 
	 
	 
	     

	24.2
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	     

	24.3
	Ability to allow multiple parties to request the same event and produce one case.
	 
	 
	     

	24.4
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	 

	24.5
	Ability to select one or more reliefs (i.e., request for relief the petitioner is making to the court) from an available list, with an ability to manually enter additional reliefs that are not on the list.
	 
	 
	 

	24.6
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	 

	24.7
	Ability to enter claim reason(s), date(s) of incident(s) and relief(s) sought.
	 
	 
	 

	24.8
	Ability to support the entry of predefined events with specific results, free-text events, and a combination of predefined and free-text events.
	 
	 
	 

	24.9
	Ability to add one or more real estate properties (including but not limited to legal description and common address) to a civil foreclosure case.
	 
	 
	 

	24.10
	Ability to transfer a denied claim against an estate to a civil case type. 
	 
	 
	 

	24.11
	Ability to link the related criminal case at the time a post-conviction relief case is initiated
	 
	 
	 

	24.12
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	Civil Garnishments                      Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	25.1
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	     

	25.2
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case. 
	 
	 
	     

	25.3
	Ability to generate a Writ of Execution that lists one or more assets (money or property)
	 
	 
	     

	Liens Processing                   Clerk’s Office Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	26.1
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	     

	26.2
	Ability to add, modify, and delete a lien, capturing the following information: amount, type, date lien is approved, date lien is effective, the current balance, who filed the lien, who approved the lien, who the lien is against, and if lien is satisfied.
	 
	 
	     

	26.3
	Ability to add, modify, and delete information received regarding direct payments made to the lien holder and adjusts lien balance accordingly.
	 
	 
	     

	26.4
	Ability to view and print the payment history of a lien including all direct payments made to the lien holder, receipt of sums paid on a lien, disbursement of said sums by the clerk, the current balance, and if the lien has been satisfied and/or released.  
	 
	 
	 

	26.5
	Ability to define and maintain the court rules for applying receipts according to selected options and hierarchy and pro-rating methods at a local level.
	 
	 
	 

	26.6
	Ability to link judgment and other liens to a party to enable generation of reports.
	 
	 
	 

	26.7
	Ability to recognize and link a cross claim, counter claim or third party claim to the initial claim.
	 
	 
	 

	26.8
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	 

	26.9
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	 

	26.10
	Ability to define, at the local level, hearing minute forms used to record hearing results.
	 
	 
	 

	26.11
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	Judgments & Garnishments                 Clerk’s Office Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	27.1
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	     

	27.2
	Ability to schedule, track, and assign resources to a court calendar or a time block calendar, or update resources assigned to a court calendar or a time block calendar (e.g., judicial officers, court reporters, bailiffs, equipment, etc.), indicate whether the resource is available or unavailable, and allow the event to be scheduled even if a resource is unavailable.
	 
	 
	     

	27.3
	Ability to print county-wide calendars for an individual judicial officer with appropriate security configurable at the local level.
	 
	 
	     

	27.4
	Ability to monitor and coordinate scheduling of appearances for individuals within family jacket in order to avoid scheduling conflicts
	 
	 
	     

	27.5
	Ability to associate a court location with a judicial officer assigned to that location, including the period of assignment.
	 
	 
	 

	27.6
	Ability to view court calendars in real-time across court lines.
	 
	 
	 

	27.7
	Ability to schedule the next available court date, time and court location for a type of hearing or trial for any judicial officer or a block schedule.
	 
	 
	 

	27.8
	Ability to search the court calendar by specific user-defined parameters (e.g., judicial officer, court location, attorney name, party or participant name, etc).
	 
	 
	 

	27.9
	Ability to track availability or unavailability for judicial officers, attorneys, parties and participants.
	 
	 
	 

	27.10
	Ability to flag matters on the court's calendar which will be conducted by telephone conferencing.
	 
	 
	 

	27.11
	Ability to track continuances on a case, including who requested the continuance.
	 
	 
	 

	27.12
	Ability to schedule and prioritize scheduling of multiple hearings/trials on the same date, time, and court location, with an alert to the user that such is occurring.
	 
	 
	 

	27.13
	Ability to identify an entire case or cases, or components of one or more cases as ready for scheduling
	 
	 
	 

	27.14
	Ability to enter the amount-of-time-reserved to a case within the hearing time block.
	 
	 
	 

	27.15
	 
	 
	 
	 

	
	Ability to define standard working hours and designate non-working days, such as weekends and holidays, for the entire court or individuals and default that information for all judicial officers and court staff, configurable at the local level.
	
	
	

	27.16
	Ability to send a generated court calendar report electronically.
	 
	 
	 

	27.17
	Ability to add, modify, or delete court calendars at the local level.
	 
	 
	 

	27.18
	Ability to automatically schedule future court events based on the entry of current event entries.
	 
	 
	 

	27.19
	Ability at time of scheduling a case related to other cases, to alert the user of the existence of the other related cases.
	 
	 
	 

	27.20
	Ability to alert the user, making an entry, when the status of a case is "decided."
	 
	 
	 

	27.21
	Ability to require a user attempting to make an entry in a case with a status of "decided" to reopen the case prior to making an entry, other than for a financial transaction
	 
	 
	 

	27.22
	Ability to update the status of a hearing from "set", "held", "recessed", "continued", "vacated", or "concluded".
	 
	 
	 

	27.23
	Ability to automatically vacate hearings/trials scheduled in the future when a case is disposed.
	 
	 
	 

	27.24
	Ability to vacate hearings and trials on cases at the time of consolidation.
	 
	 
	 

	27.25
	Ability to automatically update cases to indicate that a system generated notice, order or form has been issued.
	 
	 
	 

	27.26
	Ability to reschedule, modify, or vacates the scheduling of a case with ability to automatically make the appropriate case entry.
	 
	 
	 

	27.27
	Ability to indicate when attendees required for a court proceeding are present for court.
	 
	 
	 

	27.28
	Ability to designate a participant such as an interpreter for a specific case event.
	 
	 

	 

	Calendar Block and Scheduling                              Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	28.1
	Ability to assign resources to a block schedule or update resources assigned to a block schedule (e.g., judicial officers, court reporters, bailiffs, equipment, etc.)
	 
	 
	     

	28.2
	Ability to establish blocks of scheduling time and the related ability to set minimum and maximum number of cases to be assigned to that block of time, with appropriate authority to override.
	 
	 
	     

	28.3
	Ability to alert user when the established minimum number of cases in a scheduling time block has not been reached.
	 
	 
	     

	28.4
	Ability to create a block of unrelated cases for the purpose of rescheduling.
	 
	 
	 

	28.5
	Ability to assign one or more cases to a unit of time within a scheduling time block.
	 
	 
	 

	28.6
	Ability to establish a block schedule with associated begin and end times, and then to further define smaller blocks of time within the larger block, with each smaller block having its own associated begin and end times.
	 
	 
	 

	28.7
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	28.8
	
	 
	 
	 

	
	Ability to assign a recurring block schedule for a specific case-type, event, or individual court locations (e.g., Initial Hearing) with or without assigning any resources (e.g., judicial officers, court reporters, bailiffs, equipment, etc.).
	
	
	

	28.9
	Ability to reassign a case(s) within a block or portions of a block to another judge, date, courtroom, etc.
	 
	 
	 

	28.10
	Ability to reschedule a case from one hearing block to another, with ability to automatically make the appropriate case entry.
	 
	 
	 

	28.11
	Ability to reschedule all cases set within a time block to another time block, to another judicial officer, or to another time block/judicial officer, with ability to automatically make the appropriate case entry.
	 
	 
	 

	28.12
	Ability to schedule to a hearing block without being required to assign a judicial officer at the time of scheduling.
	 
	 
	 

	Judge Assignments                                Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	29.1
	Ability to assign one or more cases to a judicial officer, using a round robin wheel assignment
	 
	 
	     

	29.2
	Ability to assign or reassign a judicial officer to one or more cases manually and based upon pre-defined parameters.
	 
	 
	     

	29.3
	Ability to assign, manually and automatically based upon pre-defined parameters, specific case types to judicial officers, e.g., Weighted Caseload Measures, based on user profiles
	 
	 
	     

	29.4
	Ability to assign a specific judicial officer to one or more cases or a block of time, e.g., Senior Judge assigned for a week and a Pro Hac assigned for a day.
	 
	 
	 

	29.5
	Ability to override the assignment of the judicial officer to a case at the case level, or within the case, at the activity level.
	 
	 
	 

	29.6
	Ability to flag a judicial officer as a "special judge" in a case.
	 
	 
	 

	Notice Order Generation                          Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	30.1
	Ability to provide notice to judicial officers, attorneys, parties, and participants, of any event within a case by establishing in each case a default group to receive notices/orders, with the ability to override, and the additional capability of selecting non-default individuals or entities within a case to receive a particular notice/order at the time the notice is generated.
	 
	 
	     

	30.2
	Ability to add a victim in a criminal case as a participant to facilitate providing appropriate notice of proceedings to the victim.
	 
	 
	     

	30.3
	Ability to produce, and when appropriate re-produce, any given notice for distribution.
	 
	 
	     

	30.4
	Ability to view a notice and, if necessary, modify the content of the notice prior to distribution.
	 
	 
	 

	30.5
	Ability to provide notice by e-mail, fax or postal mail to attorneys, parties, and participants, configurable at the state and local level.
	 
	 
	 

	30.6
	Ability to auto-send an email to a participant or other individual/entity who has a legal basis for seeking notice, e.g., a person who requests and has the right to request the notice of proceedings in a supervised estate case.
	 
	 
	 

	30.7
	Ability to select the means of serving notice and/or orders, e.g., first class mail, certified mail return receipt, registered mail with receipt, attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, with the ability to default to first class mail for attorneys who enter appearance on a case.
	 
	 
	 

	30.8
	Ability to create, store, and retrieve standardized forms and Order templates configurable at the local level.
	 
	 
	 

	30.9
	Ability to show on the notice all names of the individuals and entities to who notice was sent
	 
	 
	 

	Service Tracking                                     Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	31.1
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	 
	 
	     

	31.2
	Ability to add, modify, and delete information including but not limited to whereabouts of a party to be served or any other information facilitating personal service, or information regarding any dangers inherent in personal service.
	 
	 
	     

	31.3
	Ability to enter the party that requested service, type of service requested, with ability to enter a free-text description of the item to be served.
	 
	 
	     

	31.4
	Ability to add, modify, and delete the tracking number when service is sent certified mail return receipt, with ability to correlate the tracking number to the return receipt.
	 
	 
	 

	31.5
	Ability to quickly navigate to service tracking information for a case.
	 
	 
	 

	31.6
	Ability to track service by user
	 
	 
	 

	Exhibit Tracking                               Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	32.1
	Ability to enter information regarding custody and/or ownership of an exhibit (evidence).
	 
	 
	     

	32.2
	Ability to prompt that it is time for exhibits to be released under parameters configurable at the state and local level.
	 
	 
	 

	32.3
	Ability to manage and track exhibit inventory associated with a case
	 
	 
	 

	Charges and Dispositions               Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	33.1
	Ability to provide a quick and easy method of locating appropriate offense statute/ordinance codes (e.g., key word search).
	 
	 
	     

	33.2
	Ability to record the disposition of each specific charge (count) in a criminal case, infraction, or ordinance violation.
	 
	 
	     

	33.3
	Ability to add and modify specific components of a legal disposition based on parameters periodically established and configurable at the local and state level.
	 
	 
	     

	33.4
	Ability to capture whether a jury’s trial verdict was overruled by a judicial officer.
	 
	 
	 

	33.5
	Ability to enter a sentence on a count after count has been disposed.
	 
	 
	 

	33.6
	Ability to show an assessment in a criminal case satisfied at the time that assessment is reduced to a civil judgment.
	 
	 
	 

	33.7
	Ability to alert a user, when disposing a charge or claim, of the existence of any outstanding claims or motions.
	 
	 
	 

	33.8
	Ability to indicate that case information a user is about to view has been designated as confidential before showing the information.
	 
	 
	 

	
	
	
	
	

	33.9
	Ability, as an authorized user, to add, modify, and delete separate legal disposition of each charge in a criminal case.
	 
	 
	 

	33.10
	Ability to relate a Judgment or Order to a specific charge in a criminal case or a specific claim in a civil case to which it relates, and have the ability to relate one document to multiple documents
	 
	 
	 

	33.11
	Ability to prompt the user of a stay on a judgment, including the effective date and the termination date.
	 
	 
	 

	33.12
	Ability to add a legal disposition to one or more claims within a case without adding a legal disposition to all of the claims.
	 
	 
	 

	Sentencing                                   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	34.1
	Ability to add a habitual offender sentence as an enhancement to a sentence entered on a charge contained in a different count.
	 
	 
	     

	34.2
	Ability to permit judicial officers to waive all or a portion of court costs and fees.
	 
	 
	     

	34.3
	Ability to view information about waivers and options associated with an assessment including the assessment amount waived.
	 
	 
	     

	34.4
	Ability for authorized users to add, modify, and delete the legal disposition for each count in a criminal case, including ability to track any modification of one or more component parts of that legal disposition.
	 
	 
	 

	34.5
	Ability to capture the effective date of a stay of sentence and the date the stay was terminated
	 
	 
	 

	34.6
	Ability to distinguish between a court ordered modification to a sentence vs. a data entry correction to a sentence.
	 
	 
	 

	34.7
	Ability for the court reporter or judicial officer to enter full details of a sentence and to generate all necessary sentencing documentation.
	 
	 
	 

	34.8
	Ability to provide prompts and/or edits for required information in a standardized format to ensure accurate and consistent entry of legal     disposition for each count.
	 
	 
	 

	34.9
	Ability to view minimum, standard, and maximum for each class of felony; 
	 
	 
	 

	
	mandatory minimum statutory sentences, statutory  maximum sentences and fines for misdemeanors and maximum judgments for infraction violations 
	
	
	

	34.10
	Ability to track, maintain, and view the history of a count in a criminal case from initiation through disposition and any post-disposition modification.
	 
	 
	 

	Interstate Processing                            Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	35.1
	Ability to handle extraditions to and from other states.
	 
	 
	     

	35.2
	Ability to handle out-of-state protective orders.
	 
	 
	     

	35.3
	Ability to handle subpoenaing out-of-state witnesses.
	 
	 
	     

	35.4
	Ability to handle transfer of case information under the Uniform Child Custody Jurisdiction Act to and from other states.
	 
	 
	 

	35.5
	Ability to handle exchange of case information under the Interstate Compact On Juveniles.
	 
	 
	 

	Judgment Tracking and Processing                 Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	36.1
	Ability to open or close an order in a single transaction.
	 
	 
	     

	36.2
	Ability to record an assignment of judgment to a third party.
	 
	 
	     

	36.3
	Ability to enter a judgment as released when a property bond is released.
	 
	 
	     

	36.4
	Ability to record events related to requests for information from participants (e.g., defendant in criminal case files Notice of insanity. Court appoints experts to examine defendant and report to the court by a date certain. The physician (participant) is obligated to file a report with a court, containing his or her findings. The court should be able to track and view such events, i.e., the request, the appointment, the appointment date, the due date of the report, and the date the report was filed.)
	 
	 
	 

	36.5
	Ability to capture information concerning custody, visitation, support and maintenance, including any modifications of one or more of those component parts of the court order, with ability to keep history of each version of a modified order and its components
	 
	 
	 

	36.6
	Ability to add and modify information related to a judgment, such as judgment creditor(s), judgment debtor(s), judgment date, judgment amount(s), and non-monetary disposition(s) or dispositions affecting title to real estate, with ability to keep history of each version of a modified judgment and its components.
	 
	 
	 

	36.7
	Ability to enter that the assessment has been ordered to be paid through the Clerk.
	 
	 
	 

	36.8
	Ability to renew a money judgment when a petition to renew is filed.
	 
	 
	 

	36.9
	Ability after receiving a sum equal to the balance due on a judgment to generate a notice to the judgment creditor that if no objection is made, the judgment will be show satisfied 30 days following the receipt of the balance due, and to automatically show satisfaction of judgment when no objection is filed.
	 
	 
	 

	36.10
	Ability to link functionality for entry of a money judgment in those instances where a court may reduce a sum to civil judgment in a case type which would not normally result in civil judgment, e.g., reducing to civil judgment, child support arrearage in a child support case, restitution in a criminal or juvenile delinquency case, etc.
	 
	 
	 

	36.11
	Ability to establish and maintain rules concerning the minimum amount of information necessary for issuing an order based on purpose of the order (e.g., issue date and issue expiration date are mandatory for misdemeanor warrants).
	 
	 
	 

	36.12
	Ability to select and track one or more components of an order or legal disposition (i.e., preformatted statements containing the terms of the decision made by the judge or referee) from an available list configurable at the state and local level, e.g., conditions of pre-trial release, probation, sentencing alternatives, juvenile disposition alternatives, and in a format that can be analyzed statistically.
	 
	 
	 

	36.13
	Ability to enter only the information necessary for the disposition selected.
	 
	 
	 

	36.14
	Ability to record a judgment affecting title to real estate or personal property, including the ability to electronically submit a judgment affecting real estate or personal property to the Clerk’s Office
	 
	 
	 

	Document Management                  Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	37.1
	Ability to view documents filed with the capacity to sort the information by date or name/type of document, and originating party 
	 
	 
	     

	37.2
	Provide the facility to retain a historical record of data as appropriate.  As an example, a complete history of all charges on a case will be available from initiation through disposition.
	 
	 
	     

	37.3
	Ability to support an integrated document management system.
	 
	 
	     

	37.4
	Ability for court staff to “redact” any confidential data on any electronically stored documents prior to distributing those documents
	 
	 
	 

	37.5
	Ability to provide viewers with information about a document (e.g., the source of the document, and where the document is located at the moment).
	 
	 
	 

	37.6
	Ability for the system to determine a status of a saved order (e.g., issued, expired, superseded, canceled, revoked).
	 
	 
	 

	37.7
	Ability to save a draft of an order.
	 
	 
	 

	37.8
	Ability to hold a partially entered order in draft status before an order is issued
	 
	 
	 

	37.9
	Ability to store, catalog, and view Court Orders electronically.
	 
	 
	 

	37.10
	Ability to generate document labels for inventory purposes on hard copy files and allow the user to indicate what information the label will contain.
	 
	 
	 

	37.11
	Ability to associate paper documents with scanned or summarized versions of those documents by means of bar coding the paper document.
	 
	 
	 

	37.12
	Ability to assign a document an existing number (if the document is an extension of another document), and link the related documents to each other.
	 
	 
	 

	37.13
	Ability to support document imaging, either internally, or by storing pointers to imaged documents in other imaging software, and including them as part of the court record.
	 
	 
	 

	37.14
	Ability to electronically store and index all documents pertaining to a case.
	 
	 
	 

	37.15
	Ability to allow a document to be opened directly from a case index listing of existing documents.
	 

	 
	 

	Document Generation and Processing                Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	38.1
	Ability to generate a Fi Fa  list that populates designated fields and lists one or more assets (money or property
	 
	 
	     

	38.2
	Ability to enter transfer of a file that has been reported to the Clerk, with an audit trail.
	 
	 
	     

	38.3
	Ability to specify a list of recipients as a document variable.
	 
	 
	     

	38.4
	Ability to create and modify receipt templates that include data such as account numbers, dollar amounts, and account splits at the local level.
	 
	 
	 

	38.5
	Ability to generate receipts, either as a hard copy or in an electronic format
	 
	 
	 

	38.6
	Ability to track / inventory tangible items of personal property which may, from time to time, be deposited with the clerk pursuant to court order and are held by the clerk awaiting court disposition.
	 
	 
	 

	38.7
	Ability to generate and modify contents of standard orders configurable at the state and local level
	 
	 
	 

	38.8
	Ability to generate and print in-court standardized orders and documents.
	 
	 
	 

	38.9
	Ability to determine whether a requested document has been submitted on a case.
	 
	 
	 

	38.10
	Ability to add, create or delete document templates that can be customized by the user using standard word processing features (e.g., fonts, logos, and formatting).
	 
	 
	 

	38.11
	Ability to allow for multiple versions of the same document to be generated, depending upon the case information.
	 
	 
	 

	38.12
	Ability to view generated documents prior to printing or transmitting.
	 
	 
	 

	38.13
	Ability to print documents based on commonly accepted business standards for format and structure (e.g., windowed envelopes, letterhead, and paper size) at the local level.
	 
	 
	 

	38.14
	Ability to accommodate development and generation of documents in languages other than English.
	 
	 
	 

	38.15
	Ability to generate a particular document for more than one case.
	 
	 
	 

	38.16
	Ability to allow users to choose what location to print documents to (e.g., selecting a different printer).
	 
	 
	 

	38.17
	Ability to associate document templates with events and provide the user the option to produce templated document(s) when an event is added to a case.
	 
	 
	 

	38.18
	Ability to re-print a copy of a computer generated document, e.g., a receipt verification document.
	 
	 
	 

	38.19
	Ability to flag a request for a transcript to the attention of a court reporter
	 
	 
	 

	38.20
	Ability to generate and print documents for a group of cases as if group was a single case.
	 
	 
	 

	38.21
	Ability to process and distribute documents in the traditional hard copy method and in the newer methods, such as scanned or other electronic formats.
	 
	 
	 

	38.22
	Ability to substitute the phrase, “A Safe Place”, for a petitioner’s confidential address when printing or viewing documents containing the address; and to limit the viewing of confidential addresses (and telephone numbers) to authorized personnel only.
	 
	 
	 

	38.23
	Ability for the non-court entities to receive by e-mail or fax any electronically stored document, with the ability to open, read, print, and download such document
	 
	 
	 

	38.24
	Ability to affix costs, calculate charge and produce invoices based on access and/or receipt of individual court documents.
	 
	 
	 

	38.25
	Ability to have electronic defendant signatures
	 
	 
	 

	Ticklers, Prompts and Reminders                    Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	39.1
	System should have action codes that detail related triggers for court events such as arraignment, bench warrant, complaint filed, etc.
	 
	 
	     

	39.2
	Ability to provide notice to trial courts, court reporters and clerks of deadlines for transmitting the lower court record to a court on appeal.
	 
	 
	     

	39.3
	Ability to provide notice to judicial officers of deadlines for ruling on motions and cases that are under advisement
	 
	 
	 

	39.4
	Ability to incorporate time requirements for selected case events and issue appropriate  reminders configurable at the local level, with ability to distinguish between calendar and business days (e.g., hearings that need to be scheduled within 14 days; or hearings requiring scheduling within a range of dates, such as not less than 5 or more than 10 days).
	 
	 
	 

	39.5
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	39.6
	Ability to receive reminders that information requested by a judicial officer is due (e.g., transcript, investigation, evaluation ordered).
	 
	 
	 

	39.7
	Ability to accommodate requests for notifications on events in a case(s), e.g., where probation seeks to be notified should an individual probationer is charged with a criminal offense in any court in the system state-wide.
	 
	 
	 

	39.8
	Ability to support tickler events on simple events.
	 
	 
	 

	39.9
	Ability to calculate and report on the age of pending cases individually, judges, courtrooms and by groups of cases, configured at the local level. 
	 
	 
	 

	39.10
	Ability for a single event to create multiple event entries.
	 
	 
	 

	Closed Cases                                             Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	40.1
	Ability to designate the status of a case from a list of statuses such as pending, decided, dormant, or vacated
	 
	 
	     

	40.2
	Ability to add, modify or delete the date a case status was affixed.
	 
	 
	     

	40.3
	Ability to default to a pending case status unless a dormant or decided status is entered
	 
	 
	     

	40.4
	Ability to calculate and report the length of time between the affixing of case status designations on a case, i.e., between an original designation of pending and the subsequent designation of decided
	 
	 
	 

	40.5
	Ability to alert the user, when affixing a decided case status, of the existence of any outstanding claims or motions.
	 
	 
	 

	40.6
	Ability to automatically record a case as "inactive" when it is diverted or deferred.
	 
	 
	 

	40.7
	Ability to count, capture, and view when a "inactive" case is reactivated
	 
	 
	 

	Court Budget Tracking                                  Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	41.1
	Ability to enter, calculate and view a detailed line-item budget request for a court, a probation department, a public defender’s office, and any other court related offices, for submission to county legislative body, in a format configurable at the state and local level. 
	 
	 
	     

	41.2
	Ability to enter, calculate and view additional and detailed line-item appropriations of funds, mandated funds, expense and revenue funds, grant funds, or other additional funds, in the budget of a court, probation department, public defender, or any other court related office, in a format configurable at the state and local level.
	 
	 
	     

	41.3
	Ability to enter, calculate and view all line-item expenditures on the operation of a court, a probation department, a public defender office, and any other court related office, including expenditures of appropriated, un-appropriated, mandated, grant and any other funds, regardless of the origin, in a format configurable at the state and local level.
	 
	 
	 

	41.4
	Ability to maintain line-item balances.
	 
	 
	 

	41.5
	Ability to enter, calculate and view line-item compensation for each personnel position in a court's budget, including probation, public defender and any other court related personnel, by requested amount, appropriated amount and expanded amount, in a format configurable at the state and local level.
	 
	 
	 

	41.6
	Ability to enter, view calculate, correct, modify and delete all fees, costs, infraction and ordinance violation judgments (excluding private civil judgments) and the ultimate funds to which these fees, costs and judgments are dispersed, based on user profile, in a format configurable at the state and local level.  Attached is the current list of such fees, costs, judgments, and their ultimate disbursement. 
	 
	 
	 

	Confidential Data/Sealed Records                 Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	42.1
	Ability to seal cases, as defined by business rule, and provide an audit trail.
	 
	 
	     

	42.2
	Ability to establish various security levels for sealed cases configurable at the state and local level
	 
	 
	     

	42.3
	Ability to add, delete, modify, or access a sealed case, with the proper level of security, configurable at the state and local level, while maintaining the sealed status.
	 
	 
	     

	42.4
	Ability to indicate which users can expunge, seal or unseal data, and define an audit trail
	 
	 
	 

	42.5
	Ability, when interfaces exist, to notify other agencies when a case is sealed.
	 
	 
	 

	42.6
	Ability to count and include sealed cases in reports with proper security.
	 
	 
	 

	42.7
	Ability to identify cases that have portions sealed.
	 
	 
	 

	42.8
	 Ability to generate alerts when displaying cases that are excluded from public access pursuant to statute and Court Rule, configurable at the state level.
	 
	 
	 

	42.9
	Ability to designate a case type, a specific case, or specific information in a case as "not for public access" configurable at the state and local level, with appropriate authorization.
	 
	 
	 

	42.10
	Ability to indicate that case information a user is about to view has been designated as sealed, confidential, or 'not for public access' before showing the information.
	 
	 
	 

	42.11
	Ability to check-out or check-in physical file, groups of physical files or subset of physical file and retain history including but not limited to who checked file out when and expected date of return.
	 
	 
	 

	42.12
	Ability to generate notices of overdue activities on predefined periodic basis configurable at the local level.
	 
	 
	 

	42.13
	Ability to maintain the highest information security level on a participant in a case, where an individual has two or more participant relationship on a case, e.g., a victim in a criminal case also being a witness.
	 

	 
	 

	Archiving and De-Archiving of Records    Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	43.1
	System should provide a user defined history purge criteria with the ability to restore archived data
	 
	 
	     

	43.2
	Provide a facility to archive data on a user-defined schedule, e.g., the State or County may want to retain certain cases for three years, some for five years while others may be retained indefinitely, etc.
	 
	 
	     

	43.3
	Ability to identify and track court records (documents, portions of a case file, exhibits, exhibit inventories, and file inventories) maintained in either electronic, paper, or microfilm format and to relate them to a predefined retention schedule configurable at the county level.
	 
	 
	 

	43.4
	Ability to maintain case retention time standards according to local and state rules related to archival, destruction, or transfer to storage facility and to process files under such standards
	 
	 
	 

	43.5
	Ability to prevent archiving of a case which has a pending or dormant status.
	 
	 
	 

	43.6
	Ability to provide on-demand de-archiving of cases.
	 
	 
	 

	43.7
	Ability to override the automatic archiving of a case.
	 
	 
	 

	Information Sharing                                Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	44.1
	Ability to receive, process, and return case information/documents from and to a court on appeal
	 
	 
	     

	44.2
	Ability to transmit court records from a lower court to a state or federal appellate court electronically
	 
	 
	     

	44.3
	Ability to calculate charges and bill abstract companies for electronic access to judgment and disposition data, configurable at the state and local level.
	 
	 
	     

	44.4
	Ability to notify a service provider/agency that an individual referred to the provider/agency will require an interpreter.
	 
	 
	 

	44.5
	Ability to facilitate preparation of appellate transcripts, including the ability to designate which exhibits, documents and/or specific transcriptions of evidentiary court hearings are to be sent to the Court on appeal
	 
	 
	 

	44.6
	Ability to transfer case information by a variety of means, such as fax, e-mail or traditional mail.
	 
	 
	 

	44.7
	Ability to extract and transmit on a one-time or regular basis a variety of information to non-court entities, including but not limited to credit bureaus, abstract companies and research entities, subject to Supreme Court rule and configurable at the state level.
	 
	 
	 

	Reporting to the State and Other Agencies   Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	45.1
	Ability to produce any report required by local, state and federal agencies
	 
	 
	     

	Other Court Functions                         Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	46.1
	Does the system provide word processing functionality, XML, P1 generic and other portable formats or does it integrate with word processing packaging?
	 
	 
	 

	46.2
	Are all the modules in the system seamlessly integrated? Personnel should only need to enter data in tables and records once to be used, queried or printed in all modules. 
	 
	 
	 

	Audit Trail                            Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	47.1
	System shall create an audit trail record of all transaction/entries performed (adds, modifies, and deletes) with a date/time, user, status, etc., and associate the transactions to the appropriate user. The system must have the ability for supervisory personnel to view transactions by user for a particular time period.
	 
	 
	     

	47.2
	The application shall maintain an audit log for each unauthorized user access attempt, including date, time, user id, workstation location, IP address, etc.
	 
	 
	     

	47.3
	Ability to provide a complete audit trail, including but not limited to:
	 
	 
	 

	
	a. date and time additions, modifications, or deletions were made;
	
	
	

	
	b. the person making the additions, modifications, or deletions;  
	
	
	

	
	c. the data element that was modified or deleted; and the value prior to the modification or deletion
	
	
	

	47.4
	Ability to record receipt or transmittal of documents, including but not limited to: 
	 
	 
	 

	
	• the type of document;
	
	
	

	
	• the individual or entity who sent the document;
	
	
	

	
	• the date and time of the reception.
	
	
	

	47.5
	Ability to provide multi-layer security over query access to the audit trail.
	 
	 
	 

	47.6
	Ability to generate audit trail reports.
	 
	 
	 

	47.7
	Ability to conduct routine system inquiries based on established procedures that alert administrators to unusual or abnormal system activity.
	 
	 
	 

	47.8
	Ability to display the location, e.g., cashier window where the payment was entered into the system.
	 
	 
	 

	47.9
	Ability to display information on the cashier that received payment.
	 
	 
	 

	47.10
	Ability to ensure on a county-wide basis that certain types of payments and certain directory entries will not be subject to check clearing hold.
	 
	 
	 

	47.11
	Ability to provide an audit trail about the expunge requests/entries, including but not limited to the persons executing the expungement and the date of the expungement.
	 
	 
	 

	Reports                                         Superior Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	48.1
	Ability to produce any report on demand.
	 
	 
	     

	48.2
	Ability to schedule any report as a regular report (e.g., weekly, monthly, etc.).
	 
	 
	     

	48.3
	Ability to allow the user to generate, define and customize reports with respect to:
	 
	 
	     

	
	how reports are sorted;
	
	
	

	
	the levels of summary, such as local or statewide 
	
	
	

	
	the level of security
	
	
	

	
	the amount of detail 
	
	
	

	48.4
	Ability to route reports to external entities in a variety of standard formats, such as XML, PDF, RTF, CSV, MS Excel, etc.
	 
	 
	 

	48.5
	Ability to add new reports to the system with appropriate security and without vendor assistance.
	 
	 
	 

	48.6
	Ability to allow for data selection or query based on complex statements using Boolean logic including “and,” “greater than,” “less than,” “equal to,” and “not equal to.”
	 
	 
	 

	Miscellaneous                    Superior Court
	
	

	Req. #
	Requirement Description    
	
	
	

	49.1
	Ability to visually indicate required fields on any screen. Ability to configure a system-wide timeout configurable at the local level to logout idle users who exceed the time limit 
	
	
	

	49.2
	Ability to automatically capture the date that a record was added to the table. This date should be automatically generated based on current date and time of the database server, and cannot be changed by user.
	
	
	


	DISTRICT ATTORNEY’S OFFICE


	Technical Overview/Features                                                                                                            

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	System is table driven with codes and parameters that can be defined by a system administrator or power user without requiring a programmer or vendor assistance
	 
	 
	     

	1.2
	System must be able to provide real-time data for all users
	 
	 
	 

	1.3
	System must provide mechanism for E-filing
	 
	 
	 

	1.4
	System shall be on a single platform using a multi-tiered architecture
	 
	 
	 

	1.5
	System should be standalone as well as able to interface with other systems (jail, police, probation, etc)
	 
	 
	 

	1.6
	System should have the capability to read barcodes and RFID tags if applicable
	 
	 
	 

	1.7
	Software should be menu-driven but allow the use of command keys to allow navigation/operation by an experienced user.
	 
	 
	 

	
	
	
	
	

	1.8
	System provides audit trails of all code table changes to include user name, date and time
	 
	 
	 

	1.9
	System must provide word processing functionality, and integrate with word processing packaging, and be compatible with RTF and standards
	 
	 
	 

	1.10
	All modules in the system must be seamlessly integrated. Personnel should only need to enter data in tables and records once to be used, queried or printed in all modules. 
	 
	 
	 

	1.11
	 System must provide a database of City, County, Ordinances and State Statutory codes as defined, that can be accessed for use in all modules
	 
	 
	 

	
	
	
	
	

	1.12
	System must provide single warehouse database repository
	 
	 
	 

	1.13
	Ability to run on a relational database management system in an open environment
	 
	 
	 

	1.14
	Ability to backup RDBMS while on-line and batch processing is occurring
	 
	 
	 

	1.15
	System be capable of supporting primary and secondary redundancy 
	 
	 
	 

	1.16
	System software source code be portable and scalable 
	 
	 
	 

	1.17
	 System must support TCP/IP network protocol 
	 
	 
	 

	1.18
	System should have comprehensive edit controls at field level to ensure accurate and valid information is entered and verified before allowing user to move to next field
	 
	 
	 

	1.19
	System makes use of pop-up windows, drop down menus, and buttons to display list of values when entry is invalid against a table
	 
	 
	 

	1.20
	Provides notification of time of arrest on-line real-time data updates to any data element within the application database as defined
	 
	 
	 

	Ease of Use/User Friendliness        District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	2.1
	Ability to save a user-specific view of a screen and set back to default screen
	 
	 
	 

	2.2
	Ability to easily and visually differentiate particular types of cases.
	 
	 
	 

	2.3
	Ability to open screens for the same or different cases simultaneously.
	 
	 
	 

	2.4
	System should have the ability to record history of fees, restitutions and fines table and be maintained on-line
	 
	 
	 

	System Maintenance & Code Configuration       District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	3.1
	System should be multi-jurisdictional and have the ability to integrate with other law enforcement agencies as defined
	 
	 
	     

	3.2
	Ability to configure the case type to include the required roles/participants in the case
	 
	 
	 

	3.3
	Ability to add or modify ordinances at the local level or department without vendor or IT assistance.
	 
	 
	 

	3.4
	Ability to associate charging, sentencing, indictments, dispositions, etc to a specific case or defendant, configurable at the local/departmental level.
	 
	 
	 

	3.5
	System should have short cut /hot key features that are user programmable
	 
	 
	 

	3.6
	Ability to define by user access and configure rules at the local level for flagging case types, cases and documents as confidential, e.g., all mental health cases and reports are confidential, filings of plea agreement.
	 
	 
	 

	3.7
	Ability to provide consistent values across many fields for consistent data entry using configurable lookup codes at the state and  local level, e.g., events, case types, personal identifiers (hair color, eye color, scars, tattoos, etc.
	 
	 
	 

	3.8
	Ability to track the kind of service that is required for each type of participant and case.
	 
	 
	 

	3.9
	Provide electronic (e-mail, pager, etc.) notification to IT systems staff of process failures and abnormal system conditions.
	 
	 
	 

	3.10
	Ability to provide point-in-time recovery of the database.
	 
	 
	 

	3.11
	Ability to reduce data entry by capturing the data from the 2D barcode on a driver’s license and RFID tags.
	 
	 
	 

	3.12
	System license should not be limited to a certain number of users
	 
	 
	     

	3.13
	System’s license should allow for re-installation for recovery purposes in the event of a disaster
	 
	 
	 

	System Security Functions          District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	4.1
	System should limit creation, deletion, and modification of all information
	 
	 
	 

	4.2
	System should have fault tolerance in the event of a system crash or failure so that data is not lost or damaged
	 
	 
	 

	4.3
	System must perform error checking to verify the quality of all information being entered
	 
	 
	 

	4.4
	The application shall have varying levels of role-based access permissions on screen, record, field, division, job classification, case type, and function (i.e., add, update, delete, and print)
	 
	 
	 

	4.5
	The system must have the ability to provide custom menus showing only those functions associated to the security role of the user.
	 
	 
	 

	4.6
	The system must be able to assign limited rights to set up access account to outside agencies, with defined restrictions
	 
	 
	 

	Financial  Configuration        District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	5.1
	Ability to process multiple tender types for a single receipt transaction
	 
	 
	     

	5.2
	Ability to upon receipt of filing fee, automatically update case information to reflect payment, including fee paid, fee waived (with reason)
	 
	 
	     

	5.3
	Ability to add, delete, and modify bail schedules at the local level.
	 
	 
	     

	5.4
	Ability, at the local level, for clerks to establish ledger accounts and to specify account splits
	 
	 
	 

	5.5
	System must have the ability to adjust payables and receivables at the case, person, party and individual levels and maintain a history and audit trail of those changes
	 
	 
	 

	General Financial Functions           District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	6.1
	System should allow for effective dating of court costs, county and state fees, fine and bail charges.
	 
	 
	     

	6.2
	System should automatically calculate court costs and fees based on the table in effect at the time the fee, fine, or cost was imposed
	 
	 
	     

	6.3
	The system should automatically calculate pre-court and post-court assessments (when charges selected system defaults to pre-court and post-court assessments)
	 
	 
	     

	6.4
	The system should allow the user to custom design forms, letters and other documents
	 
	 
	 

	6.5
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	 

	
	
	
	
	

	6.6
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	 

	6.7
	Ability to generate payment notices for fines or fee payments automatically after a specific number of days delinquent 
	 
	 
	 

	6.8
	Ability to calculate and collect service fees for requested documents and/or other court services based on a pre-defined fee schedules.
	 
	 
	 

	6.9
	Ability to utilize the postmark date as the effective date for the receipt of money received in the mail where applicable.
	 
	 
	 

	6.10
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	6.11
	 
	 
	 
	 

	
	Ability to have the system calculate and assesses a "convenience fee” for costs incurred by customers using credit cards.
	
	
	

	6.12
	Ability to display and print the financial history (e.g., transactions, assessments, arrearages) for a case or individual. 
	 
	 
	 

	
	
	
	
	

	6.13
	Ability to compute totals for each teller window, cashier and account.
	 
	 
	 

	6.14
	Ability to support the creation of calculated data fields for reports including percent, mean, mode, median, addition and subtraction, and ranking or sorting by frequency.
	 
	 
	 

	6.15
	Ability to automatically apply and calculate current balances in money and time (assessments and jail time). 
	 
	 
	 

	6.16
	Ability to generate reports for specified periods showing cases where:
	 
	 
	 

	
	1. fees were received;
	
	
	

	
	2. fees were waived & why;
	
	
	

	
	3. no fees were due;
	
	
	

	
	4. all adjustments to accounts; and
	
	
	

	
	5. all accounts payable.
	
	
	

	6.17
	Ability to generate reports detailing fines assessed and collected by case type
	 
	 
	 

	6.18
	Ability to allow separation and integration of financial reporting and/or viewing of data for multiple levels  including but not limited to:
	 
	 
	 

	
	• cash register
	
	
	

	
	• department 
	
	
	

	
	• division
	
	
	

	
	• county
	
	
	

	
	• state
	
	
	

	6.19
	Ability to split financial reports detailing restitution and fines assessed and collected by county, on-line and/or statewide
	 
	 
	 

	6.20
	Ability to monitor and payout unclaimed funds including but not limited to: 
	 
	 
	 

	
	• automatically generate one check for all cases and update all cases and their financial information indicating that the unclaimed funds has been disbursed; 
	
	
	

	
	• automatically prompt the user that funds have been held too long (e.g., bail, trust, restitution and un-cashed checks); and
	
	
	

	
	• automatically report to the required state agencies
	
	
	

	6.21
	Ability to update financial transactions in one step and provide a clear audit trail including but not limited to: 
	 
	 
	 

	
	• adjustments 
	
	
	

	
	• voids 
	
	
	

	
	•certified funds 
	
	
	

	
	• bail forfeitures
	
	
	

	6.22
	Ability to view month-end financial reports online with proper authorization.
	 
	 
	 

	6.23
	Ability to generate reports to assist in monitoring outstanding receivables with flexibility to customize and print the report in various ways (e.g., by action taken, by account manager, by defendant).
	 
	 
	 

	6.24
	Ability to report unpaid obligations to the court, receipt and apply payments and monitor the unpaid balance (e.g., fines, fees and community service).
	 
	 
	 

	6.25
	Ability to generate reports to assist in monitoring payments (e.g., current bail and restitution).
	 
	 
	 

	6.26
	Ability to provide the same reporting functionality for producing financial reports as it does for all other reports.
	 
	 
	 

	6.27
	Ability to export data to county and state accounting systems on a daily, monthly, quarterly or yearly basis
	 
	 
	 

	6.28
	Ability to provide online retention of financial reports so that paper copies do not need to be retained.
	 
	 
	 

	6.29
	Ability to identify all cases with past due amounts, sorted various ways, with results either viewed online or printed (e.g., by number of days past due).
	 
	 
	 

	6.30
	Ability to automatically generate financial reports including but not limited to: 
	 
	 
	 

	
	• automated month-end processing 
	
	
	

	
	• agency specific reports 
	
	
	

	
	• reports for local municipalities and law-enforcement agencies
	
	
	

	6.31
	Ability to compile monthly financial information to provide cumulative totals for use in making comparisons to prior months and years (e.g., monthly, quarterly, yearly).
	 
	 
	 

	6.32
	Ability to provide online information for the completion of the daily balancing procedure including but not limited to: 
	 
	 
	 

	
	• deposit transactions (cash, check and credit card totals)  
	
	
	

	
	• prompt the user to complete the system bank deposit process.
	
	
	

	6.33
	Ability to produce a balance report on demand for cases and/or persons with results either viewed online or printed.
	 
	 
	 

	6.34
	Ability to automatically generate all month-end financial reports
	 
	 
	 

	6.35
	Ability to generate Remittance Reports that will be sent to the County Auditor or State or other agencies as required
	 
	 
	 

	6.36
	The ability for all month-end financial reports to be available online the first working day of the following month.
	 
	 
	 

	6.37
	Ability to generate reports detailing revenue amounts by case type.
	 
	 
	 

	6.38
	Ability to break down financial reports by day, month, quarter, half-year, calendar year, and a fiscal year different from a calendar year.
	 
	 
	 

	6.39
	Ability to generate and print a cash requirements report for selected vouchers on a specified date and time and display that date and time.
	 
	 
	 

	6.40
	Ability to generate a report identifying fees and other amounts owed or waived and any associated payments by person and organization.
	 
	 
	 

	6.41
	Ability to generate reports showing allocation of monies distributed to other local and state units over specific period
	 
	 
	 

	6.42
	Ability with limited and defined access, to allow other outside users (e.g. state-level user) to sign in and roll up all county court payables into a single consolidated report.
	 
	 
	 

	6.43
	Ability to generate a list of items that remain open for accounts that carry a balance.
	 
	 
	 

	6.44
	Ability to generate a subsidiary ledger report automatically using data from other parts of system.
	 
	 
	 

	6.45
	Ability to provide a daily, monthly and year-to-date summary of ledger account activity and balances
	 
	 
	 

	6.46
	Ability to produce a voucher aging report that displays how many days a voucher has been open past its planned disbursement date.
	 
	 
	 

	6.47
	Ability for a participant to pay court ordered assessments in one clerk/county location. (one stop)
	 
	 
	 

	Financial Security                 District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	7.1
	Ability to associate different types of fees with different case, and/or file numbers and generate a summary report on demand.
	 
	 
	     

	7.2
	Ability to identify the cashier that created a transaction, and provide audit trail
	 
	 
	     

	7.3
	Ability to create cash drawer batches, including but not limited to, batch ids, opening and closing totals, opening, closing and approved date/times.
	 
	 
	     

	7.4
	Ability to store credit card and authorization numbers in a secure manner and restrict access.
	 
	 
	 

	7.5
	Ability to suspend cashier operations multiple times during the day.
	 
	 
	 

	7.6
	Ability to define and maintain the court rules for applying receipts according to selected options.
	 
	 
	 

	7.7
	Ability to auto-populate the cashier field based on the current user logged into the system without allowing this information to be overwritten.
	 
	 
	 

	7.8
	System must provide separate revenue and trust accounting features
	 
	 
	 

	7.9
	Ability to enter the name of the user approving a cash drawer batch and timestamp the approval of a cash drawer batch.
	 
	 
	 

	7.10
	Ability to track the name of the user counting the initial cash for a cash drawer batch.
	 
	 
	 

	7.11
	Ability to allow a supervisor or bookkeeper to open a drawer for a cashier.
	 
	 
	 

	7.12
	Ability to receipt bonds and record various information including but not limited to:
	 
	 
	 

	
	• the date 
	
	
	

	
	• amount
	
	
	

	
	• person making the payments
	
	
	

	
	• the case number
	
	
	

	
	• the type of payment
	
	
	

	
	• the reason for payments  
	
	
	

	
	  other notes
	
	
	

	7.13
	Ability to enter the date and time that a payment was reversed and reason for reversal.
	 
	 
	 

	7.14
	Ability to display front counter, limited bookkeeping information on disbursements with proper security provisions.
	 
	 
	 

	7.15
	Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	 

	Collections of Assessments     District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	8.1
	Ability to create time-payment accounts that include frequency of payments, amount, term, and calculated due date  
	 
	 
	     

	8.2
	Ability to apply any receipt in a criminal case to a civil judgment that has been entered in that case and/or to any outstanding criminal law assessment not represented by the civil judgment in that case.
	 
	 
	     

	8.3
	Ability to automatically recall a warrant when an assessment is paid in full and notify the appropriate agency.
	 
	 
	     

	8.4
	Ability to link assessments where restitution is owed jointly and severally so that all involved defendants, victims, amounts owing and amounts paid can be accurately maintained.
	 
	 
	 

	8.5
	Ability to enter arrearages.
	 
	 
	 

	8.6
	Ability to automatically transfer full or partial payments received for collection accounts to the collection company.
	 
	 
	 

	8.7
	Ability to automatically recall a case sent to a collection company.
	 
	 
	 

	8.8
	Ability to automatically transfer payments from a collection company to the court.
	 
	 
	 

	8.9
	Ability to automatically transfer returned debt from a collection company to the court.
	 
	 

	 

	Calculations                  District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	9.1
	Ability to receipt monies to a trust/escrow account, hold monies on behalf of persons, parties, organizations, etc., and associate payees (e.g. victims) to such accounts
	 
	 
	     

	9.2
	Ability to calculate assessments based on the corresponding schedules and tables with the flexibility to override the amounts applied.
	 
	 
	     

	9.3
	Ability for the calculation and collection of a service fee for a requested document based on a pre-defined fee schedule.
	 
	 
	     

	9.4
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	9.5
	Ability to have the system calculate and assess a “convenience fee” for costs incurred by the county for customers using credit and/or debit cards 
	 
	 
	 

	9.6
	Ability to support the creation of calculated data fields for reports including percent, mean, mode and median, and addition and subtraction, and ranking or sorting by frequency
	 
	 
	 

	Checks and Vouchers              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	10.1
	Ability to list all the vouchers that are satisfied by a check and display the vouchers used to generate the check.
	 
	 
	     

	10.2
	Ability to add an event indicating the date, time and reason for cancellation to all related cases at the time a voucher is canceled.
	 
	 
	     

	
	
	
	
	

	10.3
	 
	 
	 
	     

	
	Ability to have 'check hold' parameters that allow for processing of disbursements at intervals established by rules of the various fund centers.
	
	
	

	10.4
	Ability to determine at the local level the tender types subject to the hold and the duration of each hold
	 
	 
	 

	10.5
	Ability to receive daily information about NSF checks etc. and other data that affects deposit totals.
	 
	 
	 

	10.6
	 
	 
	 
	 

	
	Ability to process a check run immediately, including ability to: 
	
	
	

	
	select an existing voucher to be added to the selected immediate check, 
	
	
	

	
	remove a selected voucher from the selected immediate check, 
	
	
	

	
	allow a new voucher to be created and added to the selected immediate check, 
	
	
	

	
	         display the entire list of vouchers currently selected to be paid on an immediate check.
	
	
	

	10.7
	 
	 
	 
	 

	
	Ability to optionally print “validation” information on checks and other case documents including but not limited to:
	
	
	

	
	• endorsement on checks
	
	
	

	
	• case number
	
	
	

	
	• date paid
	
	
	

	
	• register ID
	
	
	

	
	• transaction number
	
	
	

	10.8
	 
	 
	 
	 

	
	Ability to add information to the memo line of a check, enter additional information in the check memo field at disposition, display the memo line text that appeared on the check, and auto-enter default text on the memo line of an immediate check (the default text would come from the first non-blank memo line on a voucher in a group of checks and from the memo line on a voucher for individual checks).
	
	
	

	10.9
	 
	 
	 
	 

	
	Ability to indicate that a check should be written so that all payees must endorse the check to cash it.
	
	
	

	10.10
	Ability to indicate that a check will be made payable to the designated person and/or persons listed in the pay-to box.
	 
	 
	 

	
	
	
	
	

	10.11
	Ability to maintain an electronic checkbook including but not limited to:
	 
	 
	 

	
	 the automated issuance/printing of checks;  
	
	
	

	
	maintenance of the check register; and
	
	
	

	
	          reconciling to the bank statement.
	
	
	

	10.12
	Ability to generate, print and disburse sequentially numbered checks.
	 
	 
	 

	10.13
	 
	 
	 
	 

	
	Ability to hold a check for payment based on voucher payment date.
	
	
	

	10.14
	 
	 
	 
	 

	
	Ability to auto-generate a voucher number for new voucher entries.
	
	
	

	10.15
	 
	 
	 
	 

	
	Ability to automatically create a disbursement voucher when a receipt is taken to disburse the payment to a known payee.
	
	
	

	10.16
	Ability to search for and display vouchers associated with a receipt.
	 
	 
	 

	10.17
	Ability to display check details, including the check number, the status of the check as either open, cleared, or voided, the bank from which the check was issued, the description of the bank account associated with a check, the date that appeared on the check, the date a check was generated, and to whom - the person[s] - the check was issued.
	 
	 
	 

	10.18
	Ability to enter either present or future dates to appear on the checks for both normal and immediate check runs
	 
	 
	 

	10.19
	Ability to enter either present or future date that a check run should occur.
	 
	 
	 

	10.20
	Ability to select the vouchers to be paid during the next check run
	 
	 
	 

	10.21
	Ability to define, display, select and execute a check run at the local level.
	 
	 
	 

	10.22
	Ability to enter checks on a check register.
	 
	 
	 

	10.23
	Ability to put a hold on a voucher from any future check runs, except for immediate checks, and enter the reason for the hold.
	 
	 
	 

	10.24
	Ability to display the current status of the selected voucher and indicate the reason if it is not being disbursed.
	 
	 
	 

	10.25
	Ability to cancel one or more vouchers including the ability to display the number of vouchers selected to be canceled, the total value of those vouchers, the reason for cancellation, and the date of the cancellation.
	 
	 
	 

	10.26
	Ability to stop payment on checks.
	 
	 
	 

	10.27
	Ability to void checks, indicating the date the check was voided, the reason for the void, and any additional comments
	 
	 
	 

	10.28
	Ability to hold vouchers, based on receipt tender type, for a period of time as designated by the tender type, e.g., hold vouchers based on a check receipt pending the clearing of the check.
	 
	 
	 

	10.29
	Ability to expedite payments to jurors.
	 
	 
	 

	10.30
	Ability to hold disbursements to a specific payee.
	 
	 
	 

	10.31
	Ability to link a refund voucher to the original receipt that is being refunded in whole or in part.
	 
	 
	 

	10.32
	Ability to void a check and, at the discretion of the user, to void or not void the corresponding voucher(s)
	 
	 
	 

	10.33
	Ability to automatically clear a voided check.
	 
	 
	 

	10.34
	Ability to indicate that a voucher will be reported on a 1099.
	 
	 
	 

	10.35
	Ability to correct errors made during bank reconciliation
	 
	 
	 

	10.36
	Ability to display receipt information, disbursement history and pending vouchers for a case, party or participant
	 
	 
	 

	Cash Drawer                   District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	11.1
	Ability to permit individual cashiers to open and close the cash drawer batch at least once a day, including the ability to temporarily close a cash drawer batch, with confirmation that a user wants to temporarily close a cash drawer batch.
	 
	 
	     

	11.2
	Ability to allow normal financial processing when a cash drawer batch is open
	 
	 
	     

	11.3
	Ability to create a batch number to be associated with all transactions for a cash drawer
	 
	 
	     

	11.4
	Ability to post transactions to the appropriate posting period based on a transaction date
	 
	 
	 

	11.5
	Ability to create a batch number to be associated with all transactions for a cash drawer.
	 
	 
	 

	11.6
	Ability to open a new cash drawer batch and indicate the amount of cash that is in a new drawer when the batch is opened, and record who performed the drawer count.
	 
	 
	 

	11.7
	Ability to balance the current day’s financial transactions while permitting subsequent payments to be applied to the next business day based on court designated business hours 
	 
	 
	 

	11.8
	Ability to prevent additional financial activity to be posted against a closed batch and the ability to reopen a closed batch for corrective processing prior to final approval.
	 
	 
	 

	11.9
	Ability to void and re-enter receipts before daily balancing with proper security provisions
	 
	 
	 

	11.10
	Ability to support reversals at a payment level for local and state compliance.
	 
	 
	 

	11.11
	Ability to display an assortment of balances for the period, including opening, closing and approved totals
	 
	 
	 

	11.12
	Ability to show the status of the cash drawer’s batch, e.g., open, reopened, or closed.
	 
	 
	 

	11.13
	Ability to display the details for one or more cash drawer batches including but not limited to: status, monies by tender type
	 
	 
	 

	11.14
	Ability to compute the balance for each cash drawer batch, register, and cashier.
	 
	 
	 

	11.15
	Ability to allow cash register validations for each case filed when many cases are paid by one form of payment, e.g., credit card
	 
	 
	 

	11.16
	Ability to automatically add an entry when receiving money, indicating who made the payment, total amount of payment, date and time, and how much was applied to each assessment.
	 
	 
	 

	11.17
	Ability to change the status of a cash drawer’s batch to a final approval status.
	 
	 
	 

	11.18
	Ability to provide feedback to the user that the cash drawer’s batch is approved.
	 
	 
	 

	11.19
	Ability to allow disbursements from a cash drawer’s batch once it is approved.
	 
	 
	 

	11.20
	Ability to prevent the reopening of a cash drawer’s batch with the status of final approval.
	 
	 
	 

	11.21
	Ability to prevent disbursements from receipts until a cash drawer has been approved.
	 
	 
	 

	11.22
	Ability to default all tender type totals to $0.00 when a cash drawer batch is opened.
	 
	 
	 

	11.23
	Ability to void receipts and maintain proper totals within the cash drawer’s batch.
	 
	 
	 

	11.24
	Ability to calculate and display: (i) the dollar amount and the number of items collected for each tender type in a cash drawer; and (ii) the total dollar amount and the total number of items collected in a cash drawer.
	 
	 
	 

	11.25
	Ability to enter closing totals by tender type for a cash drawer batch.
	 
	 
	 

	11.26
	Ability to enter a reason for shortages/overages when finalizing a cash drawer batch.
	 
	 
	 

	11.27
	Ability to list transactions in any cash drawer batch.
	 
	 
	 

	11.28
	Ability to display a physical cash drawer caddy ID and link a physical cash drawer caddy to a cashier.
	 
	 
	 

	11.29
	Ability to reopen a drawer for normal processing that was previously in a temporarily closed status.
	 
	 
	 

	11.30
	Ability to automatically provide the account numbers and dollar amounts to be reversed on a void transaction based on the original financial transaction.
	 
	 
	 

	11.31
	Ability to display the date and time the cash drawer batch was opened, closed, and approved and the number of items in the batch.
	 
	 
	 

	11.32
	Ability to define cash change thresholds for a financial office.
	 
	 
	 

	11.33
	Ability to integrate with cash register system with features including but not limited to:
	 
	 
	 

	
	• card swipe technology
	
	
	

	
	• ability to print validation information on checks and court documents
	
	
	

	
	• print endorsement on check
	
	
	

	11.34
	Ability to display the following transaction information: the date entered; type; amount; description; dollar amount increased or decreased; date last transaction occurred; and all history.
	 
	 
	 

	11.35
	Ability to support cash register passwords so that multiple clerks can process financial transactions on the same register.
	 
	 
	 

	Financial Search Functions              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	12.1
	Ability to search for individuals and entities that have outstanding vouchers (disbursements being held).
	 
	 
	     

	12.2
	Ability to search for assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies and the financial transactions that affect balances associated with them.
	 
	 
	     

	12.3
	Ability to flag an assessment as uncollectible, and generate line item records for assessments.
	 
	 
	     

	12.4
	Ability to quickly navigate to details of a selected transaction, including assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies from the list returned from a financial search.
	 
	 
	 

	12.5
	Ability to void an entire receipt including all associated transactions and refunds, and indicate that the payment was voided.
	 
	 
	 

	12.6
	Ability to see assessment history for any assessment, with the ability to delineate who made the payments on a joint and several obligations.  
	 
	 
	 

	12.7
	Ability to track one or more joint and several debts or obligations of parties created in one count judgment.
	 
	 
	 

	12.8
	Ability to link orders imposing restitution in criminal, juvenile and civil judgments.
	 
	 
	 

	Criminal Cases                 District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	13.1
	Ability to enter and modify charge codes which are based upon state statute/local ordinances level and degree and connect them to appropriate disposition and sentencing alternatives.
	 
	 
	     

	13.2
	Ability to recognize and link one or more parties to one or more specific case and include description and/or other data
	 
	 
	     

	13.3
	Ability to allow multiple users to enter new events on a case simultaneously
	 
	 
	     

	13.4
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	13.5
	Ability to change party, ADA, attorneys, judge, and participant information across all cases, and maintain historical data of all changes.
	 
	 
	 

	13.6
	Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to capture this data
	 
	 
	 

	13.7
	Ability to capture the arrest date, time and location.
	 
	 
	 

	13.8
	 Ability to enter officer ID or bade number, and link to originating law enforcement agency and case.
	 
	 
	 

	13.9
	 Ability to handle exchange of case information under the Interstate Compact On Juveniles,    where applicable
	 
	 
	 

	13.10
	Ability to support a directory of Law Enforcement Officer information.
	 
	 
	 

	13.11
	Ability to track one or more plea agreements in a case from filing to disposition for defendants.
	 
	 
	 

	13.12
	Ability to configure at the local level disposition alternatives that are available and offered to defendants in each criminal case (felonies ) and maintain all information throughout  each stage of the proceeding.
	 
	 
	 

	13.13
	Ability to provide a notice alert to interested parties when a remitter, demand for a speedy trial, appeal, etc., has been filed and link filing to the original criminal case.
	 
	 
	 

	13.14
	Ability to provide alert and or Notice of Habeus Corpus when filed in the Clerk’s office and link filing to case.
	 
	 
	 

	13.15
	Ability to link habitual offender status to case and add an additional count or charge if applicable.  
	 
	 
	 

	13.16
	Provide Notice of Habeus Corpus when filed in Superior Court
	 
	 
	 

	Warrants                   District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	14.1
	Ability to add, delete and modify information about all outstanding warrants for all individuals and entities in the directory.
	 
	 
	     

	14.2
	Ability to add, delete and modify the following information: 
	 
	 
	     

	
	 The request for a warrant and the date the request is made, 
	
	
	

	
	 Date of issuance or rejection, 
	
	
	

	
	 Reason for rejection
	
	
	

	
	 Warrant type, 
	
	
	

	
	 Warrant status, 
	
	
	

	
	 Who will serve the warrant if the warrant is issued, 
	
	
	

	
	 Return of service and the date service is returned.
	
	
	

	14.3
	Ability to query for outstanding warrants by various criteria (e.g., name, address, SSN, etc.) by county and statewide.
	 
	 
	     

	14.4
	Ability to automatically assign a unique warrant tracking number
	 
	 
	 

	14.5
	Ability to manually assign a unique warrant tracking number.
	 
	 
	 

	14.6
	Ability to show all addresses and phone numbers ever used by subject
	 
	 
	 

	14.7
	Ability to search Civil, Clerk, Solicitor, District Attorney, and other county records etc.,  in order to obtain any and all pertinent information regarding warrant subject
	 
	 
	 

	14.8
	Ability to update warrant and show service by deputy/marshal
	 
	 
	 

	14.9
	System must provide flags and alerts to show subject in custody when entering new warrants
	 
	 
	 

	14.10
	Ability to modify warrant once entered in the system, and provide audit trail
	 
	 
	 

	14.11
	Ability to create expired warrant reports
	 
	 
	 

	14.12
	Ability to restrict access to warrant modifications
	 
	 
	 

	14.13
	Ability to print active warrant count and print active list
	 
	 
	 

	14.14
	Ability to generate and print reports by warrant type
	 
	 
	 

	14.15
	System must have electronic warrant features, EWI Interfacing, which includes calendars and dispositions 
	 
	 
	 

	14.16
	Ability to link the warrant number to the related case number, in which the warrant request was filed.
	 
	 
	 

	14.17
	Ability to generate, recall, quash or cancel a warrant and route it electronically to the appropriate agency.
	 
	 
	 

	14.18
	 Ability to ensure that the cancellation of an arrest warrant is immediately reflected in the system.
	 
	 
	 

	14.19
	Ability to designate requests for warrants and issuance of warrants as confidential.
	 
	 
	 

	14.20
	Ability to alert a user when an outstanding arrest warrant or a body attachment exists for an individual in this county or statewide.
	 
	 
	 

	
	
	
	
	

	14.21
	Data Exchange Point-the ability to transmit issued warrant information and updates to appropriate agencies
	 
	 
	 

	14.22
	Ability to enter date warrant was executed and by whom
	 
	 
	 

	14.23
	Ability to record information concerning wanted persons both within and outside the agency
	 
	 
	 

	14.24
	System must be able to display an alert of an active warrant next to the GCIC designated defendant name and all other aliases associated with that name/and or defendant 
	 
	 
	 

	14.25
	System should allow for multiple offense per warrant if applicable
	 
	 
	 

	14.26
	System must be able to maintain and track the following:
	 
	 
	 

	
	         Warrant number
	
	
	

	
	         Case, Complaint, or File number
	
	
	

	
	         Warrant description/type
	
	
	

	
	         Reason for any changes to a warrant
	
	
	

	
	         Issuing agency
	
	
	

	
	         Issuing Judge
	
	
	

	
	         Bond amount
	
	
	

	
	         Posted Bond
	
	
	

	
	         Posting Agency for bond
	
	
	

	
	         Location of offense/violation
	
	
	

	
	         Court date
	
	
	

	
	         Physical description
	
	
	

	
	         Warnings or danger alerts
	
	
	

	
	         Background, if applicable
	
	
	

	
	         Statutory limits/expirations
	
	
	

	
	         Death/deceased
	
	
	

	
	         Served on person
	
	
	

	
	         Recalled by court
	
	
	

	
	         Detainer information 
	
	
	

	
	 
	
	
	

	
	 
	
	
	

	14.27
	Ability to generate any number of reports such as types, daily, monthly, quarterly, yearly totals, all warrants within a specified time/date, by agency, etc.
	 
	 
	 

	14.28
	Ability to track extraditions by the following, but not limited to:
	 
	 
	 

	
	 In/out
	
	
	

	
	Cost (with totals)
	
	
	

	
	Requesting agency
	
	
	

	
	Biographical information
	
	
	

	Protective Orders                   District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	15.1
	Ability to alert a user that related orders such as protective orders and no contact orders may need modification when a case is disposed.
	 
	 
	     

	15.2
	Ability to collect the minimum data required by NCIC in order to initiate a Protective Order case, as defined in the latest version of the NCIC guide
	 
	 
	     

	15.3
	Ability to flag parties and participants addresses excluded from public access pursuant to law
	 
	 
	     

	15.4
	Ability to flag a party and participant identifying information, including addresses, as excluded from public access, pursuant to law
	 
	 
	 

	15.5
	Ability to track the initial protective order and the history of all modifications, maintaining an effective and expiration date for each initial order or modification.
	 
	 
	 

	15.6
	Ability to assure that a copy of a protective order and any modification is provided to local law enforcement agencies at time of issuance. (State of Georgia Protective Order Registry)
	 
	 
	 

	Booking                      District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	16.1
	Ability to enter the charges made by a law enforcement officer at the time of a criminal arrest. 
	 
	 
	     

	16.2
	Ability to create a criminal case before booking, on copy of charges with no physical arrest.
	 
	 
	     

	16.3
	Ability to support number of defendants per case, who were booked in on a single case.
	 
	 
	     

	Bail/Bonds                         District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	17.1
	System should have the ability to automatically calculate bond /bail amounts upon bond schedule and /or bond recommendations
	 
	 
	     

	17.2
	System should have the ability to interface with the jail, GCIC, Department of Motor Vehicles, and other such law enforcement entities.
	 
	 
	     

	17.3
	 
	 
	 
	     

	
	Ability to handle every aspect of the bond process, maintain unlimited amount of bond information including real time posting and updating and be available 24/7/365
	
	
	

	17.4
	 
	 
	 
	 

	
	Must be table driven and the table user-definable
	
	
	

	17.5
	Ability to display all screens pertaining to case management, bond data entry, warrant entry and name inquiry in a split screen format.
	 
	 
	 

	17.6
	 
	 
	 
	 

	
	The system should provide a user defined history, and have the ability to purge and restore archived data as defined.
	
	
	

	17.7
	Ability to automatically calculate bail amounts based on bond schedule, and should be able to maintain bond register.
	 
	 
	 

	17.8
	 
	 
	 
	 

	
	Ability to attach judge’s notes and other text information, and display and have the option to print or hide such notes
	
	
	

	17.9
	Ability to create, save and delete search criteria for later execution by the current user.
	 
	 
	 

	17.10
	Ability to search within search results and link various bond types to parties. 
	 
	 
	 

	17.11
	The system should be multi-jurisdictional and have the ability to interface with the jail to notify the jail of bond status and case disposition
	 
	 
	 

	 
	The response time for the system for any bond transaction should be 5 seconds or less from anywhere within the system and with concurrent users.
	 
	 
	 

	17.12
	
	
	
	

	17.13
	Ability to grant search capability of data based upon user-group profiles.
	 
	 
	 

	17.14
	The system should have the ability to track all defendants that fail to appear, for automatic bond recessions and forfeitures.
	 
	 
	 

	17.15
	 
	 
	 
	 

	
	The system should have the ability to allow withdrawal of bond if defendant changes his/her mind.
	
	
	

	17.16
	 
	 
	 
	 

	
	Ability to apply cash bond to fines and amounts
	
	
	

	17.17
	Ability to refund balance of cash bond after applying to fines and court costs 
	 
	 
	 

	17.18
	Ability to automatically calculate balance due
	 
	 
	 

	17.19
	Ability to transfer cash bond balance to related cases after applying fees and costs
	 
	 
	 

	17.20
	Ability to update cash bonds automatically and have the ability to refund to defendant or payer on bond receipts
	 
	 
	 

	17.21
	Ability to calculate monies collected according to case type and court.
	 
	 
	 

	17.22
	Ability to record, review, and update defendant personnel information (e.g., DOB, address, phone number, etc) and bond setting information (amount set, hearing dates, etc.)
	 
	 
	 

	17.23
	Ability to enter and update the terms of a conditional release, pre-trial supervision, substance abuse evaluations/screening, etc.
	 
	 
	 

	17.24
	Ability to track bond history (active or inactive) by unique bond type, agent/payer, surety, bond status, case number and defendant
	 
	 
	 

	17.25
	Ability to automatically generate work list entry or report of incarcerated/detained defendants that are required to have a bond review hearing
	 
	 
	 

	17.26
	Ability to attach judges notes to on-line bond setting information and print or not print notes when hard copy is printed
	 
	 
	 

	17.27
	Ability to set, modify and rescind bond by person and/or case
	 
	 
	 

	17.28
	Ability to maintain bail bond companies and individuals tables with total monetary amount of bonds for each company, number of bonds made for each individual, and status of each bond
	 
	 
	 

	17.29
	Ability to provide a format letter of bond clearance to any jurisdiction or court with case number, bond type, amount, etc.
	 
	 
	 

	17.30
	Ability to display bond information at remote locations, including the courtroom, and provide bond notice and ticklers
	 
	 
	 

	17.31
	Ability to identify, track and generate reports on bond types by court, case type, judge, etc.
	 
	 
	 

	17.32
	Ability to provide an audit trail of all changes and activities in the system
	 
	 
	 

	17.33
	Ability to limit creation, deletion and updating of bond information
	 
	 
	 

	17.34
	Ability to automatically log off from system when workstation is inactive for thirty minutes or more.
	 
	 
	 

	17.35
	Ability to allocate disbursements of a cash bond in a criminal case based on state law and local rules to such accounts as administrative fees, fines, costs, publicly paid costs of representation and restitution.
	 
	 
	 

	17.36
	Ability to allocate bond refund based on previously defined court rule or order configured at the state or local level.
	 
	 
	 

	17.37
	Ability to record the name of the individual who posted the bail.
	 
	 
	 

	17.38
	Ability to record and monitor information about the ordering, receipt, forfeiture and return of bail throughout the duration of the case.
	 
	 
	 

	17.39
	Ability to quickly disburse/apply bail to case and notify requisite entities such as the jail to prepare for defendant release.
	 
	 
	 

	17.40
	Ability to transfer bail from one case to be applied to assessments on another case or multiple cases.
	 
	 
	 

	17.41
	Ability to enter the location, book value, and nature of securities when taking securities in lieu of cash for a bond.
	 
	 
	 

	17.42
	Ability to enter limits of a bonding authority of a bonding agent.
	 
	 
	 

	17.43
	Ability to process (accept and payout) bail prior to a case being filed in court.
	 
	 
	 

	17.44
	Ability to produce a notice or report indicating that a bond can be released to the person posting the bond when a case is resolved.
	 
	 
	 

	7.45
	Ability to record bond recommendations and bond amount and judge’s order.
	 
	 
	 

	17.46
	Ability to process surrenders of passports and create a tickler file that passport shall remain with file/case/record, etc.
	 
	 
	 

	Criminal Division              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	18.1
	System supports but is not limited to the following list of tables:
	 
	 
	     

	
	         Statutes and ordinances
	
	
	

	
	         Judges and attorneys tables
	
	
	

	
	         Disposition types and sentencing codes
	
	
	

	
	         Fines, fees and restitutions
	
	
	

	
	         County holidays and business hours
	
	
	

	
	         Judges
	
	
	

	
	         Attorneys/prosecutors
	
	
	

	
	         Law enforcement officers
	
	
	

	
	         Case status
	
	
	

	
	         Motions
	
	
	

	
	         Event type
	
	
	

	
	         Docket entries 
	
	
	

	18.2
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	     

	18.3
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	     

	18.4
	Ability to recognize and link one or more parties to a case and relate all information to that case 
	 
	 
	 

	18.5
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	18.6
	Ability to track the kind of service that is required for each type of participant and case.
	 
	 
	 

	18.7
	System must allow entry of date, time and location of offense
	 
	 
	 

	18.8
	System records type of offense and multiple offenses
	 
	 
	 

	18.9
	System tracks the history of all charges and their dispositions by charge, by case and by defendant
	 
	 
	 

	18.10
	Flexible system to support numerous pre-trial services and programs
	 
	 
	 

	18.11
	Ability to interface with other automated systems
	 
	 
	 

	18.12
	Ability to encrypt and safeguard confidential information
	 
	 
	 

	18.13
	Ability to provide forecasting and trend analysis 
	 
	 
	 

	18.14
	Ability to provide statistical and metric reports that would  assist in tactical and strategic plans  
	 
	 
	 

	18.15
	Ability to flag clients that failed to participate in a scheduled program or service
	 
	 
	 

	18.16
	Ability to flag clients that completed a scheduled program or service
	 
	 
	 

	18.17
	Ability to capture “sensitive” information within the case management program such as medical, mental health, chemical dependency, and other modalities
	 
	 
	 

	18.18
	Ability to support retrieving, sorting, recording and reporting client phone messages
	 
	 
	 

	18.19
	Ability to provide alerts based on preset criteria
	 
	 
	 

	18.20
	Ability to follow an individual from program to program or multiple programs concurrently 
	 
	 
	 

	18.21
	Ability to provide a mechanism for maintaining items such as room and board and miscellaneous fees
	 
	 
	 

	18.22
	Ability to generate alerts when any conditions, as defined, are not satisfied
	 
	 
	 

	18.23
	Ability to maintain and generate various reports and data pertaining to clients, programs and services and training 
	 
	 
	 

	Case Initiation              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	19.1
	Ability to initiate a case at any defined clerk location within a county or court jurisdiction and assign the proper jurisdictional identifiers, and update case.
	 
	 
	

	19.2
	Ability to auto-generate templates for case type or style from party names and other case information.
	 
	 
	

	19.3
	Ability to implement rules regarding the assignment of cases configurable at the local level, including the ability to disallow the assignment of a judicial officer to a particular case or cases, e.g. in instances of conflict of interest.
	 
	 
	

	19.4
	For consistency, system must be able to adopt and use common terms concerning charges, case information, and dispositions, as well as common protocol for capturing information.   
	 
	 
	 

	19.5
	Ability to produce documents including but not limited to Complaints, Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear Warrants, etc
	 
	 
	 

	19.6
	Ability to disallow the scheduling of judicial officers to a case or court event based on known conflicts of interest with a party on a case, allowing different rules for various circumstances, such as recusal or former law firm.
	 
	 
	 

	19.7
	Ability to change case type without deleting or re-entering a case.
	
	
	

	19.8
	System should have the ability to convert, enter, add reactivate and cross reference cases.
	 
	 
	 

	19.9
	The system should have the ability to display all screens pertaining to case management, data entry, warrant entry, name inquiry, etc., in a split screen format
	 
	 
	 

	19.10
	Ability to enter the date a case is filed, party's relationship to a case, a party's attorney, and case type.
	 
	 
	 

	19.11
	System will utilize consistent abbreviations throughout
	 
	 
	 

	19.12
	Ability to add any category of case, and “handle as” that case type, and have the option to change to a different case type when required by the court. 
	 
	 
	 


	19.13
	Ability to clearly identify and track the role of interested parties in a case
	 
	 
	     

	19.14
	Ability to be organized by individual or entities (lists), not cases.
	 
	 
	     

	19.15
	 
	 
	 
	     

	
	Ability to enter a new or specified address based on case type, with the ability to limit it to that particular case. 
	
	
	

	19.16
	 
	 
	 
	 

	
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, and generate a statistical report.
	
	
	

	19.17
	Ability to link new cases to existing criminal records for parties to a case, and alert user when there are outstanding warrants, and other outstanding cases that do not necessarily require a court appearance. 
	 
	 
	 

	19.18
	 
	 
	 
	 

	
	Ability to ensure that all addresses cannot be deleted once created and saved.
	
	
	

	19.19
	Ability to indicate whether disbursements should be held for this individual or entity and reasons why it should be held. (e.g., garnishments) 
	 
	 
	 

	19.20
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	 
	 
	 

	19.21
	Ability to indicate whether an individual or entity is not allowed to collect interest on judgments, per court order or operation of law.
	 
	 
	 

	19.22
	 
	 
	 
	 

	
	Ability to update information in the directory at any time, with access authorization.
	
	
	

	19.23
	 
	 
	 
	 

	
	Ability to merge and sever individuals or entities upon identification of true and alias names, and other identifying information.
	
	
	

	19.24
	 
	 
	 
	 

	
	Ability to have more than one family jacket per individual, or family where applicable.
	
	
	

	19.25
	 
	 
	 
	 

	
	Ability to enter multiple instances of a qualifying relationship (e.g., married, living together, separated).
	
	
	

	19.26
	 
	 
	 
	 

	
	Ability to link or associate multiple roles for individuals as roles may change over time.
	
	
	

	19.27
	Ability to maintain lists of certified and non-certified interpreters, searchable by personal name, company name and language.
	 
	 
	 

	19.28
	Ability to copy or associate a subset of the roles/participants from one case to another.
	 
	 
	 

	19.29
	Ability to indicate when a party is pro se, representing self, to provide certain functionality and triggers or alerts generally reserved for attorneys, such as notices, motions and discovery.
	 
	 
	 

	19.30
	Ability to add a new attorney or replace an existing attorney for a case, group of cases, party or group of parties, capturing the active and inactive dates for the attorney’s appearance, including temporary attorney appearances.
	 
	 
	 

	19.31
	Ability to define and add multiple participants to a case.
	 
	 
	 

	19.32
	Ability to vary participant information depending on other variables such as type of case.
	 
	 
	 

	19.33
	Ability to associate a role to a party to a case and maintain information tailored to different roles. 
	 
	 
	 

	19.34
	Ability to maintain case information for each party to the case
	 
	 
	 

	19.35
	Ability to identify a party to a case as an individual or organization
	 
	 
	 

	19.36
	Ability with appropriate security access configurable at the local level, to create a family jacket by adding, modifying or deleting associated individuals.
	 
	 
	 

	19.37
	Ability to maintain attorney information, including but not limited to: name, first, middle, and last, title, attorney type (prosecutor, private, special prosecutor, legal aid, pro-bono; bar number, law firm name/association; address, practice status (active, suspended, disbarred);telephone/fax numbers, and email address
	 
	 
	 

	19.38
	Ability to file a case by a representative participant while capturing the represented party, e.g. on behalf of and next of friend, or personal injury cases.
	 
	 
	 

	19.39
	Ability to enter or not enter a legal agent, e.g., resident agent for out-of-state business or secretary of state by default.
	 
	 
	 

	19.40
	Ability to track and indicate an out-of-state personal representative for cases.
	 
	 
	 

	19.41
	Ability to associate corporate, AKA and DBA names with persons/parties to a case
	 
	 
	 

	19.42
	Ability to manage and correct all data in a case due to data entry/human error and identity theft fraud.
	 
	 
	 

	19.43
	Ability to link parties to a case with outstanding violations to the city, county, or state by entering name, birth date, race, sex, social security number, driver’s license number, or other identifying information as defined. 
	 
	 
	 

	19.44
	Ability to enter the name of the court reporter present at a trial, hearing, or other proceeding that was recorded
	 
	 
	 

	19.45
	Ability to view only which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	 

	19.46
	Ability to maintain lists or pools of court human resources at the local level (court appointed attorneys, guardian ad litem, CASA, interpreters, etc.).
	 
	 
	 

	19.47
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	 

	19.48
	Ability to add, delete, and modify attorney firm affiliations, upon notification to the Court.
	 
	 
	 

	19.49
	Ability to record judgment and disposition information by party or charge, or case
	 
	 
	 

	19.50
	Ability to link other identifying information associated with parties to a case such as  identifying marks or tattoos
	 
	 
	 

	19.51
	Ability to allow multiple parties to request the same event and produce one entry.
	 
	 
	 

	19.52
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and/or cases and provide a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	19.53
	Ability to maintain a complete history of all participation by individuals, parties and entities in all cases.
	 
	 
	 

	19.54
	Ability to enter, change, and withdraw attorneys and other participants from cases and maintain a history of activity/involvement
	 
	 
	 

	19.55
	Ability to quickly display existing individuals with the same or similar name to determine if that person already exists in the database, with the ability to select that person to populate appropriate fields.
	 
	 
	 

	19.56
	 Ability to identify if an attorney is eligible for court appointed cases. 
	 
	 
	 

	19.57
	Ability to flag a party and participant identifying information, including photos, as  excluded from public access
	 
	 
	 

	19.58
	Ability to track pro bono assignment[s] of mediators or lawyers
	 
	 
	 

	19.59
	Ability to link attorneys to any and all cases he/she is associated with across all county court entities
	 
	 
	 

	19.60
	Ability to designate a case specific address, phone number, and other contact information for a participant, party, attorney, and judicial officer.
	 
	 
	 

	19.61
	Ability to default at the case level to the address, phone number, and contact information in the directory for attorneys, judicial officers, law enforcement officers, governmental entities and businesses, with ability to override.
	 
	 
	 

	19.62
	The system should link parties to case with fields containing name, title, first, middle last; party role, plaintiff, victim, witness, police office, co-defendant., etc.
	 
	 
	 

	19.63
	System should link attorney of record to case/defendant, etc.
	 
	 
	 

	19.64
	System should maintain history of attorneys for each case
	 
	 
	 

	19.65
	System should track all defendants, witnesses and parties to a case who fail to appear
	 
	 
	 

	19.66
	System should have the ability to link multiple cases for a single defendant to a single docket
	 
	 
	 

	19.67
	System should provide the ability to indicate all special needs for each person and or  party to the case
	 
	 


	Case Events                    District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	20.1
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	     

	20.2
	System should automatically check for weekends and holiday and other dates as specified
	 
	 
	 

	20.3
	 
	 
	 
	     

	
	Ability to schedule events for cross-referenced, consolidated, and related cases as a group as if the group is a single case as an option
	
	
	

	20.4
	Ability to add one or more case events for one or more cases.
	 
	 
	     

	20.5
	 
	 
	 
	 

	
	Ability for the system to add a case entry at the time a financial transaction is performed (e.g., partial payment, full payment, assessments, and disbursement
	
	
	

	20.6
	 
	 
	 
	 

	
	Ability to add events where the event effective date is prior to the event entry date.
	
	
	

	20.7
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case.
	 
	 
	 

	20.8
	 
	 
	 
	 

	
	Ability to use a combination of pre-defined text and existing data to create event entries with the ability to view and/or change modified.
	
	
	

	20.9
	Ability to flag a previous case entry as being corrected by a subsequent pro tunc entry.
	 
	 
	 

	20.10
	 
	 
	 
	 

	
	Ability to set and reset a trial date and calculate the time for a permissible continuance automatically, based upon statutory deadlines and reasons for granting a continuance
	
	
	

	20.11
	 
	 
	 
	 

	
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	20.12
	Ability to sever a case from a list of consolidated cases, and copy all data or selected data, to a severed case, add an event/case entry to the severed case noting that it was severed, and add an event entry to the cases that a severed case was previously consolidated with noting that it was severed
	  
	 
	 

	20.13
	Ability for the system to add an event to the event log based upon the occurrence of another case event.
	 
	 
	 

	20.14
	 
	 
	 
	 

	
	Ability for the system to generate a case event each time service of process or subpoenas is issued and to generate a case event upon return of each attempted service and perfected.  
	
	
	

	20.15
	Ability to have grand jury service process feature
	 
	 
	 

	General Case Processing              District Attorney’s Office         

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	21.1
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	 
	 
	     

	21.2
	Ability to record events and/or participants in a case at any time.  
	 
	 
	     

	21.3
	Ability to create administrator and user defined workflow processes for court cases and related transactions via step by step screen flows and tutorials
	 
	 
	     

	21.4
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	21.5
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases).
	 
	 
	 

	21.6
	Ability to handle expungements according to statutory procedures outlined for criminal records (Jeff to provide more detail)
	 
	 
	 

	21.7
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	 
	 
	 

	21.8
	Ability to assign the status of each motion from a list of statuses configurable at the local level
	 
	 
	 

	21.9
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates.
	 
	 
	 

	21.10
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated, and have the ability to incorporate changes in the law. 
	 
	 
	 

	21.11
	Ability to calculate and/or enter an anticipated start date and end date for the probation component of a legal disposition in a criminal case.
	 
	
	 

	21.12
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the state and local level.
	 
	 
	 

	21.13
	Ability to flag a case as ‘inactive’ to automatically remove that designation when any event is later entered in that case.
	 
	 
	 

	21.14
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, OR ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	21.15
	Ability to modify and delete the case caption.
	 
	 
	 

	21.16
	Based on department business rule, allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with attempted murder, which would require the entry of the "attempt" statute and the "murder" statute, and inchoate crimes 
	 
	 
	 

	21.17
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case.
	 
	 
	 

	21.18
	Ability to do data entry “in volume” for all types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	21.19
	Ability to alert user if scheduled event date exceeds the defined time standards
	 
	 
	 

	21.20
	Ability to use a barcode scanner capability to perform defined aspects of general case management and tracking
	 
	 
	 

	21.21
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	21.22
	Ability to copy information from one case to another.
	 
	 
	 

	21.23
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential;
	
	
	

	
	filing date of the report requested
	
	
	

	21.24
	Ability to record and correct the tender type (e.g., cash, check, credit card etc.).
	 
	 
	 

	21.25
	Ability to configure at the local level which erroneous case numbers can be modified.
	 
	 
	 

	21.26
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs
	
	
	

	21.27
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	Case Management                     District Attorney’s Office             

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	22.1
	System must be data centric which conforms to approved County Standards and meets the business needs of its end users
	 
	 
	 

	22.2
	System must have statistical reporting features, configurable at the local departmental level. 
	 
	 
	 

	22.3
	System should have case retention time standards
	 
	 
	     

	22.4
	 
	 
	 
	     

	
	System should link new cases to existing criminal records for defendants as well as any outstanding warrants, cases, and  tickets that do not require a court appearance
	
	
	

	22.5
	System should track all dispositions and activity relating to a case
	 
	 
	 

	22.6
	Ability to enter recusal of judges or other conflicts of interest at case and event level. If user attempts to schedule the case or event an alert or prompt will be given
	 
	 
	 

	
	
	
	
	

	22.7
	Ability to define default vales for appropriate entry fields  
	 
	 
	 

	22.8
	Ability to provide administrator maintained tables  
	 
	 
	 

	22.9
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases)
	 
	 
	 

	22.10
	System tracks placement of defendant (e.g. Department of Corrections, County jail, rug Rehabilitation Center) 
	 
	 
	 

	22.11
	Ability to handle expungements according to the procedures outlined for criminal records and for juvenile records.
	 
	 
	 

	22.12
	Ability to flag or indicate, but not limited to the following information associated with a case:
	 
	 
	 

	
	         Domestic or Family related
	
	
	

	
	         Incomplete data
	
	
	

	
	         Filing Fee Payment Status
	
	
	

	
	         Confidential
	
	
	

	
	         Judge Demand/Bench Trial
	
	
	

	
	         Jury Demand
	
	
	

	
	         Motion Pending
	
	
	

	
	         Appeal Pending
	
	
	

	
	 
	
	
	

	22.13
	Ability to calculate and report on the age of pending cases individually and by groups of cases, and/or case types. 
	 
	 
	 

	22.14
	Ability to comply with chronological case summaries, electronic creation and filing of cases, records of judgments and orders and the ability for the County to designate where documents are to be placed.
	 
	 
	 

	22.15
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	22.16
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential;
	
	
	

	
	         filing date of the report requested.
	
	
	

	22.17
	Ability to record and correct the tender type (e.g., cash, cashier’s check, money order, credit card etc.)
	 
	 
	 

	22.18
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs
	
	
	

	
	 
	
	
	

	22.19
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	22.20
	Ability to transfer information from one case to another. 
	 
	 
	 

	22.21
	Ability to flag cases to exclude them from consideration and dismissal.
	 
	 
	 

	22.22
	Ability to generate and save a list of cases (including flagged cases) that have had no activity with selection based on the following criteria:
	 
	 
	 

	
	Case type
	
	
	

	
	Judicial officer
	
	
	

	
	Case track
	
	
	

	
	Number of days since last activity
	
	
	

	22.23
	Ability to recall a saved list of cases set for immediate hearings and subsequently selects cases for deletion from the saved list.
	 
	 
	 

	22.24
	Ability to recall a saved list of cases and schedule the selected cases to a specified block of time, including setting the hearing date and time.
	 
	 
	 

	22.25
	Ability to recall a saved list of cases set for an immediate hearing to be used for issuance of dismissal orders.
	 
	 
	 

	22.26
	Ability to track to add, modify or delete any additional dates required by local court practice or local rule at the local level.
	 
	 
	 

	22.27
	Ability to track and configure, at the local level, all dates required by state statute or local rules and ordinances.
	 
	 
	 

	22.28
	Ability to associate one or more selected tracks to a case type, with the ability to indicate the default track for the case type, or other criteria.
	 
	 
	 

	22.29
	Ability to default to a designated track at time of case initiation with the ability to assign or reassign a case to a different track at any time during the course of the case.
	 
	 
	 

	22.30
	Ability to track and calculate dates in the track based on statutes using various information within a case (e.g., date of filing, date of arrest, whether bond is posted, etc.)
	 
	 
	 

	22.31
	Ability to override, locally, a date configured at the local level, requiring the user to assign a reason from a list of predefined reasons that are configured at the local level.
	 
	 
	 

	22.32
	Ability to modify a calculated date, configured at the local level, without establishing a reason for modification.
	 
	 
	 

	22.33
	Ability to enter a reminder to alert the judicial officer that a ruling is due on a motion or trial by a specific date.
	 
	 
	 

	22.34
	Ability to calculate and view the number of days between any two events on a case.
	 
	 
	 

	22.35
	Upon the filing of a document, provide a mechanism for the user to set a due date (based on an elapsed period of time), and allow the user to enter an action to be taken (that will automatically occur) when the due date has passed without appropriate response, system generates an alert. 
	 
	 
	 

	22.36
	Provide a mechanism to set up, in advance, actions or activities that will occur upon the filing of a particular document (e.g., The filing of document A will trigger activities X, Y, and Z.).
	 
	 
	 

	22.37
	Ability to notify appropriate parties of overdue activities
	 
	 
	 

	User Access                               District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	23.1
	Ability to provide a secure login for each user based upon defined user-group profiles configurable at the local level.
	 
	 
	     

	23.2
	Ability for a “public” view/access to the court data either through a publicly accessible computer or via the Internet.
	 
	 
	     

	23.3
	Ability for named users to view/access court data either through a publicly accessible computer or via the Internet (enhanced access).
	 
	 
	     

	User Prompts                 District Attorney’s Office               

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	24.1
	Ability to provide prompts to users in processing and updating cases with outstanding data.
	 
	 
	     

	24.2
	Ability to prompt the user to move the case to the next step/action in the data entry process based upon a set of user-defined rules at a local level.
	 
	 
	     

	24.3
	Ability to notify a cashier if the counted cash drawer batch total does not equal the calculated batch total and prompt them to process overage or shortage.
	 
	 
	     

	24.4
	Ability to add a reversal assessment, when applicable.
	 
	 
	 

	24.5
	Ability to alert the user when a scheduled assessment is not paid so that the user can take proper action (e.g., generates a payment notice, schedule a show cause hearing or request the issuance of a warrant).
	 
	 
	 

	24.6
	Ability to alert a financial user of any condition that might affect period-end balancing being successfully completed (e.g., negative account balance, missed bank deposits).
	 
	 
	 

	24.7
	Ability to automatically make an entry to a case/file when the refund is made, recording the amount, date and time, reason, and to whom the refund was issued.
	 
	 
	 

	24.8
	Ability to ensure that a refund amount of a receipt cannot be:
	 
	 
	 

	
	   larger than

the receipt amount minus the amount of any outstanding vouchers; or
	
	
	

	
	larger than the receipt amount; and issued on a voided receipt
	
	
	

	24.9
	Ability to provide notification and the ability to turn it off, to the user if a record in a current, open session, that the user has already modified but not saved, has been changed by another user since the user retrieved that particular record.
	 
	 
	 

	24.10
	Ability to provide a prompt or message to the user when it is time to perform certain actions (e.g., issue notices or turn an account over to another entity) configurable at the local level.
	 
	 
	 

	24.11
	Ability to prompt the user to fill in the appropriate fields on standardized forms and have the data stored in the appropriate tables.
	 
	 
	 

	24.12
	Ability to alert users when private notes or comments exist on a case, subject to the viewing privileges established.
	 
	 
	 

	24.13
	Ability to display positive acknowledgement that data entered has been accepted
	 
	 
	 

	24.14
	Ability to display short-cuts, via hot keys, tool bars, or buttons and immediate directs to desired function
	 
	 
	 

	24.15
	The “look and feel” of all application screens shall be consistent across all modules
	 
	 
	 

	Persons Functions             District Attorney’s Office          

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	25.1
	Application shall allow users to merge and unmerge persons and case histories if duplicates were generated for the same person
	 
	 
	 

	25.2
	The ability to receive electronically (Data Exchange Point) defendant/juvenile information from: Department of Labor, Sheriff’s Department, Department of Motor Vehicles
	 
	 
	 

	25.3
	System should retain all data when new address information is added, or updated
	 
	 
	     

	25.4
	System must be able to generate and assign a unique person identifier for each individual. This identifier shall be different from the social security number
	 
	 
	     

	25.5
	System must have as few screens as possible with drill down capability for related information and a search function allowing users to remain on one screen while searching for parties by pre-set criteria
	 
	 
	 

	25.6
	System must have the ability to enter and maintain the following individual information:
	 
	 
	     

	
	 
	
	
	

	
	Full name (first, middle, last, prefix & suffix
	
	
	

	
	Custodial Status
	
	
	

	
	Address
	
	
	

	
	Telephone Number
	
	
	

	
	Arrest Date
	
	
	

	
	Local Inmate Number
	
	
	

	
	Release date
	
	
	

	
	Legal status
	
	
	

	
	Date of Birth
	
	
	

	
	Photograph
	
	
	

	
	Immigration and Naturalization Identification Number
	
	
	

	
	Age
	
	
	

	
	Place of birth
	
	
	

	
	Date of death
	
	
	

	
	Marital Status’
	
	
	

	
	Height
	
	
	

	
	Weight
	
	
	

	
	Sex
	
	
	

	
	Ethnicity
	
	
	

	
	Race
	
	
	

	
	Eye color
	
	
	

	
	Hair color
	
	
	

	
	Special characteristics
	
	
	

	
	Driver’s license number and classification
	
	
	

	
	Issuing State for driver’s license
	
	
	

	
	Social Security number
	
	
	

	
	State identification number
	
	
	

	
	FBI number
	
	
	

	
	Aliases 
	
	
	

	
	Relatives
	
	
	

	
	      OTN, (Obits Tracking Number)
	
	
	

	
	       MNI (Master Name Identifier)
	
	
	

	
	 
	
	
	

	25.7
	System must have the ability to flag an address that is no longer valid, and to indicate confidential addresses, as well as limit the access to authorized users. 
	 
	 
	 

	25.8
	System must be able to maintain multiple phone numbers and types and as well as extensions for individuals and link those telephone numbers to an address, and vice versa. 
	 
	 
	 

	25.9
	System must be able to flag persons or indicate status information such as:
	 
	 
	 

	
	 
	
	
	

	
	Mentally ill 
	
	
	

	
	       DUI
	
	
	

	
	      JID
	
	
	

	
	Violent
	
	
	

	
	Juvenile
	
	
	

	
	SB 440 Offender
	
	
	

	
	Incarcerated & where
	
	
	

	
	Outstanding Warrant
	
	
	

	
	Probation
	
	
	

	
	Payments due
	
	
	

	
	Date of majority
	
	
	

	
	Education
	
	
	

	
	Employment status
	
	
	

	
	Employer
	
	
	

	
	School
	
	
	

	
	Habitual Violator
	
	
	

	
	Domestic Violence Offender
	
	
	

	25.10
	System will have the ability to generate local and statewide court histories of an individual with display and print formats. The default is a local search with the ability to change the scope of the search to all jurisdictions.
	 
	 
	 

	25.11
	System must be able to search for persons using the following:
	 
	 
	 

	
	Docket number
	
	
	

	
	Full or partial name using all aliases, using soundex
	
	
	

	
	Case type
	
	
	

	
	Case status
	
	
	

	
	Social security number
	
	
	

	
	Citation number
	
	
	

	
	Probation status
	
	
	

	
	Incarceration status
	
	
	

	
	Family unit number
	
	
	

	
	Date of birth or death
	
	
	

	
	Driver’s or state ID number
	
	
	

	
	Wild card and soundex
	
	
	

	
	      Professional information, such as bar or medical license numbers, badge numbers, etc.
	
	
	

	
	      Crime Lab Number
	
	
	

	
	      Agency Case Number 
	
	
	

	
	       All data   
	
	
	

	25.12
	System must e able to maintain extensive vehicle data;
	 
	 
	 

	
	Make, model, type, color
	
	
	

	
	Registration Number
	
	
	

	
	License Plate Number
	
	
	

	
	State Issued
	
	
	

	
	Expiration Date
	
	
	

	25.13
	System must support phonetic (soundex) and other complex (multifield) algorithms for matching identities to avoid creation of duplicate records for individuals.
	 
	 
	 

	25.14
	System must be able to search wild card characters and Boolean operators (e.g., and, or, not). 
	 
	 
	 

	25.15
	System must be able to cross-reference parties and cases and related information
	 
	 
	 

	25.16
	System maintains information about person’s drug/alcohol abuse history
	 
	 
	 

	25.17
	System includes U.S. Postal Service zip code, plus four directory for address verification
	 
	 
	 

	25.18
	System can generate all civil and criminal reports of all payment accounts
	 
	 
	 

	25.19
	System can generate report/information  by party, disposition,  judgment, method of service, groups of people, organizations, etc. 
	 
	 
	 

	Demographics Functions         District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	26.1
	Ability to add or modify addresses and phone numbers in the directory for judicial officers, attorneys, business entities, law enforcement officers, and governmental agencies.
	 
	 
	     

	26.2
	Ability to indicate that an address and phone number maintained in the directory for judicial officers, attorneys, business entities, law enforcement officers and governmental agencies is no longer active.
	 
	 
	     

	26.3
	Ability to capture multiple effective dates of each address based upon time of the year ("snowbird" functionality).
	 
	 
	     

	26.4
	Ability to interface with a postal service to assist with the validation of addresses.
	 
	 
	 

	26.5
	Ability to enter individual or entity demographic information on a case initiation screen and to automatically trigger the addition of a new individual or entity, when that individual or entity does not already exist on the system.
	 
	 
	 

	26.6
	Ability to enter detailed information on a family jacket configurable at the local level.
	 
	 
	 

	26.7
	Ability to support acceptance of a common person identifiers carried over from other agencies or legacy systems.
	 
	 
	 

	26.8
	Ability to show verification of directory personal information with ability to enter the means by which the verification was made, the date of verification, and the user who verified the information.
	 
	 
	 

	26.9
	Ability to identify individuals who meet legal criteria to be considered a violent offender configurable at the state level
	 
	 
	 

	26.10
	Ability to assign one or more group ID numbers to an individual, based upon criteria set by statute or Supreme Court Rule configurable at the state level, e.g., violent sexual predator.
	 
	 
	 

	26.11
	Ability to assign a unique case identifier that allows the case to be identified across the entire system.  The identifier should remain unchanged even though a case is transferred or venued from one court to another.
	 
	 
	 

	26.12
	Ability to vary the case information collected based on a specific case type configurable at the state and/or local level.
	 
	 
	 

	26.13
	Ability to vary the individual information collected based on the directory roles configurable at the state and/or local level.
	 

	 
	 

	Calendar Functions            District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	27.1
	Ability to schedule, track, and assign resources to a court calendar or a time block calendar, or update resources assigned to a court calendar or a time block calendar (e.g., judicial officers, court reporters, bailiffs, equipment, etc.), indicate whether the resource is available or unavailable, and allow the event to be scheduled even if a resource is unavailable.
	 
	 
	     

	27.2
	Ability to print county-wide calendars, after it is published by the clerk’s office for an individual judicial officer with appropriate security configurable at the local level.
	 
	 
	     

	27.3
	Ability to monitor and coordinate scheduling of appearances for individuals within family jacket in order to avoid scheduling conflicts
	 
	 
	     

	27.4
	Ability to associate a court location with a judicial officer assigned to that location, including the period of assignment.
	 
	 
	 

	27.5
	Ability to flag matters on the court's calendar which will be conducted by telephone conferencing.
	 
	 
	 

	27.6
	Ability to track continuances on a case, including who requested the continuance, and whether it was consented to.
	 
	 
	 

	27.7
	Ability to schedule and prioritize scheduling of multiple hearings/trials or the same date, time, and court location, with an alert to the user that such is occurring.
	 
	 
	 

	27.8
	Ability to identify an entire case or cases, or components of one or more cases as ready for scheduling
	 
	 
	 

	27.9
	Ability to enter the amount-of-time-reserved to a case within the hearing time block.
	 
	 
	 

	27.10
	 
	 
	 
	 

	
	Ability to define standard working hours and designate non-working days, such as weekends and holidays, for the entire court or individuals and default that information for all judicial officers and court staff, configurable at the local level.
	
	
	

	27.11
	Ability to send a generated court calendar report electronically.
	 
	 
	 

	27.12
	Ability to automatically schedule future events based on the entry of a current event. 
	 
	 
	 

	27.13
	Ability at time of scheduling a case related to other cases, to alert the user of the existence of the other related cases.
	 
	 
	 

	27.14
	Ability to update the status of a hearing from "set", "held", "recessed", "continued", "vacated", or "concluded", and update the results.
	 
	 
	 

	27.15
	Ability to automatically vacate hearings/trials scheduled in the future when a case is disposed.
	 
	 
	 

	27.16
	Ability to vacate hearings and trials on cases at the time of consolidation.
	 
	 
	 

	27.17
	Ability to automatically update cases to indicate that a system generated notice, order or form has been issued.
	 
	 
	 

	27.18
	Ability to reschedule, modify, or vacates the scheduling of a case with ability to automatically make the appropriate case entry.
	 
	 
	 

	Calendar Block and Scheduling            District Attorney’s Office   

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	28.1
	Ability to assign resources to a block schedule or update resources assigned to a block schedule (e.g., judicial officers, court reporters, bailiffs, equipment, etc.)
	 
	 
	     

	28.2
	Ability to establish blocks of scheduling time and the related ability to set minimum and maximum number of cases to be assigned to that block of time, with appropriate authority to override.
	 
	 
	     

	28.3
	Ability to alert user when the established minimum number of cases in a scheduling time block has not been reached.
	 
	 
	     

	28.4
	Ability to create a block of unrelated cases for the purpose of rescheduling-catch all calendars.
	 
	 
	 

	28.5
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	 
	 
	 

	
	Ability to assign a recurring block schedule for a specific case-type, event, or individual court locations (e.g., Initial Hearing) with or without assigning any resources (e.g., judicial officers, court reporters, bailiffs, equipment, etc.).
	
	
	

	28.6
	Ability to reassign a case(s) within a block or portions of a block to another judge, date, courtroom, etc.
	 
	 
	 

	28.7
	Ability to reschedule a case from one hearing block to another, with ability to automatically make the appropriate case entry.
	 
	 
	 

	28.8
	Ability to schedule to a hearing block without being required to assign a judicial officer at the time of scheduling.
	 
	 
	 

	Notice Order Generation             District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	29.1
	Ability to provide notice to judicial officers, attorneys, parties, and participants, of any event within a case by establishing in each case a default group to receive notices/orders, with the ability to override, and the additional capability of selecting non-default individuals or entities within a case to receive a particular notice/order, subpoenas at the time the notice is generated.
	 
	 
	     

	29.2
	Ability to add a victim in a criminal case as a participant to facilitate providing appropriate notice of proceedings to the victim.
	 
	 
	     

	29.3
	Ability to produce, and when appropriate re-produce, any given notice for distribution.
	 
	 
	     

	29.4
	Ability to view a notice and, if necessary, modify the content of the notice prior to distribution.
	 
	 
	 

	29.5
	Ability to provide notice by e-mail, fax or postal mail to attorneys, parties, and participants, configurable at the state and local level.
	 
	 
	 

	29.6
	Ability to auto-send an email to a participant or other individual/entity that has a legal basis for seeking notice, e.g., a person who requests and has the right to request the notice of proceedings.
	 
	 
	 

	29.7
	Ability to select the means of serving notice and/or orders, e.g., first class mail, certified mail return receipt, registered mail with receipt, attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, with the ability to default to first class mail for attorneys who enter appearance on a case.
	 
	 
	 

	29.8
	Ability to create, store, and retrieve standardized forms and develop templates configurable at the local level.
	 
	 
	 

	29.9
	Ability to show on the notice all names of the individuals and entities to whom notice was sent
	 
	 
	 

	Service Tracking            District Attorney’s Office                         

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	30.1
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	 
	 
	     

	30.2
	Ability to add, modify, and delete information including but not limited to whereabouts of a party to be served or any other information facilitating personal service, or information regarding any dangers inherent in personal service.
	 
	 
	     

	30.3
	Ability to enter the party that requested service, type of service requested, with ability to enter a free-text description of the item to be served.
	 
	 
	     

	30.4
	Ability to correlate tracking number when service is sent certified mail return receipt, with ability to correlate the tracking number to the return receipt.
	 
	 
	 

	30.5
	Ability to quickly navigate to service tracking information for a case.
	 

	 
	 

	Exhibit Tracking                       District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	31.1
	Ability to enter information regarding tracking and/or ownership of an exhibit (evidence).
	 
	 
	     

	31.2
	Ability to prompt that it is time for exhibits to be released under parameters configurable at the state and local level.
	 
	 
	 

	31.3
	Ability to manage and track exhibit inventory associated with a case, with RFID barcode.
	 
	 
	 

	Charges and Dispositions               District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	32.1
	Ability to provide a quick and easy method of locating appropriate offense statute/ordinance codes (e.g., key word search).
	 
	 
	     

	32.2
	Ability to record the disposition of each specific charge (count) in a criminal case, infraction, or ordinance violation.
	 
	 
	     

	32.3
	Ability to add and modify specific components of a legal disposition based on parameters periodically established and configurable at the local level.
	 
	 
	     

	32.4
	Ability to capture whether a jury’s trial verdict was overruled by a judicial officer.
	 
	 
	 

	32.5
	Ability to enter a sentence on a count after count has been disposed.
	 
	 
	 

	32.6
	Ability to show restitution in a criminal case satisfied at the time that assessment is reduced.
	 
	 
	 

	32.7
	Ability to alert a user, when disposing a charge or claim, of the existence of any outstanding claims or motions.
	 
	 
	 

	32.8
	Ability to indicate that case information a user is about to view has been designated as confidential before showing the information.
	 
	 
	 

	
	
	
	
	

	32.9
	Ability, with appropriate authority, to add, modify, and delete separate legal dispositions of each charge in a criminal case.
	 
	 
	 

	32.10
	Ability to relate a Judgment or Order to a specific charge in a criminal case.
	 
	 
	 

	32.11
	Ability to prompt the user of a stay on a judgment, including the effective date and the termination date.
	 
	 
	 

	32.12
	Ability to add a legal disposition to one or more charges within a case without adding a legal disposition to all of the charges.
	 
	 
	 

	Sentencing                         District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	33.1
	Ability to add a habitual offender sentence in a court entered on a case.
	 
	 
	     

	33.2
	Ability to permit judicial officers to waive all or a portion of court costs and fees.
	 
	 
	     

	33.3
	Ability to view information about waivers, fees, fines and restitution, and options associated with an assessment including the assessment amount waived.
	 
	 
	     

	33.4
	Ability to add, modify, and delete the legal disposition for each count in a criminal case, including ability to track any modification of one or more component parts of that legal disposition.
	 
	 
	 

	33.5
	Ability to capture the effective date of a stay of sentence and the date the stay was terminated
	 
	 
	 

	33.6
	Ability to distinguish between a court ordered modification to a sentence vs. a data entry correction to a sentence.
	 
	 
	 

	33.7
	Ability for the court reporter or judicial officer to enter full details of a sentence and to generate all necessary sentencing documentation.
	 
	 
	 

	33.8
	Ability to provide prompts and/or edits for required information in a standardized format to ensure accurate and consistent entry of legal     disposition for each count.
	 
	 
	 

	33.9
	Ability to view minimum, standard, and maximum for each class of felony;
	 
	 
	 

	
	mandatory minimum statutory sentences, statutory  maximum sentences and fines for misdemeanors and maximum judgments for infraction violations 
	
	
	

	33.10
	Ability to track, maintain, and view the history of a count in a criminal case from initiation through disposition and any post-disposition modification.
	 
	 

	 

	Interstate Processing               District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	34.1
	Ability to handle extraditions to and from other states.
	 
	 
	     

	34.2
	Ability to handle out-of-state protective orders.
	 
	 
	     

	34.3
	Ability to handle subpoenaing out-of-state witnesses.
	 
	 
	     

	34.4
	Ability to handle transfer of case information under the Uniform Child Custody Jurisdiction Act to and from other states.
	 
	 
	 

	34.5
	Ability to handle exchange of case information under the Interstate Compact On Juveniles, out of state witnesses and detainees.
	 
	 
	 

	Judgment Tracking and Processing           District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	35.1
	Ability to open and close an order in a single transaction.
	 
	 
	     

	35.2
	Ability to record an assignment of judgment to a third party, restitutions and victims.
	 
	 
	     

	35.3
	Upon entering the judgment, ability to enter release for a property bond
	 
	 
	     

	35.4
	Ability to record events related to requests for information from participants (e.g., defendant in criminal case files Notice of insanity. Court appoints experts to examine defendant and report to the court by a date certain. The physician (participant) is obligated to file a report with a court, containing his or her findings. The court should be able to track and view such events, i.e., the request, the appointment, the appointment date, the due date of the report, and the date the report was filed.)
	 
	 
	 

	35.5
	Ability to capture information concerning custody, visitation, support and maintenance, including any modifications of one or more of those component parts of the court order, with ability to keep history of each version of a modified order and its components
	 
	 
	 

	35.6
	Ability to add and modify information related to a judgment, such as judgment creditor(s), judgment debtor(s), judgment date, judgment amount(s), and non-monetary disposition(s) or dispositions affecting title to real estate, with ability to keep history of each version of a modified judgment and its components.
	 
	 
	 

	35.7
	Ability to enter that the assessment has been ordered to be paid through the Clerk.
	 
	 
	 

	35.8
	Ability to renew a money judgment when a petition to renew is filed.
	 
	 
	 

	35.9
	Ability after receiving a sum equal to the balance due on a judgment to generate a notice to the judgment creditor that if no objection is made, the judgment will be show satisfied 30 days following the receipt of the balance due, and to automatically show satisfaction of judgment when no objection is filed.
	 
	 
	 

	35.10
	Ability to link functionality for entry of a money judgment in those instances where a court may reduce a sum to civil judgment in a case type which would not normally result in civil judgment, e.g., reducing to civil judgment, child support arrearage in a child support case, restitution in a criminal or juvenile delinquency case, etc.
	 
	 
	 

	35.11
	Ability to establish and maintain rules concerning the minimum amount of information necessary for issuing an order based on purpose of the order (e.g., issue date and issue expiration date are mandatory for misdemeanor warrants).
	 
	 
	 

	Document Management                 District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	36.1
	Ability to view documents filed with the capacity to sort the information by date or name/type of document
	 
	 
	     

	36.2
	Provide a data centric facility to retain a historical record of data as appropriate.  As an example, a complete history of all charges on a case will be available from initiation through disposition.
	 
	 
	     

	36.3
	Ability to support an integrated document management system.
	 
	 
	     

	36.4
	Ability for court staff to “redact” any confidential data on any electronically stored documents prior to distributing those documents
	 
	 
	 

	36.5
	Ability to provide viewers with information about a document (e.g., the source of the document, and where the document is located at the moment, file locator RFID).
	 
	 
	 

	36.6
	Ability for the system to determine a status of an existing document  
	 
	 
	 

	36.7
	Ability to save a draft of an order or document.
	 
	 
	 

	36.8
	Ability to hold a partially entered order in draft status before a document is issued
	 
	 
	 

	36.8
	Ability to store, catalog, and view Court Orders electronically.
	 
	 
	 

	36.9
	Ability to generate document labels for inventory purposes on hard copy files and allow the user to indicate what information the label will contain.
	 
	 
	 

	36.10
	Ability to associate paper documents with scanned or summarized versions of those documents by means of RFID bar coding the paper document.
	 
	 
	 

	36.11
	Ability to assign a document an existing number (if the document is an extension of another document), and link the related documents to each other.
	 
	 
	 

	36.12
	Ability to support document imaging, either internally, or by storing pointers to imaged documents in other imaging software, and including them as part of the court record.
	 
	 
	 

	36.13
	Ability to allow a document to be opened directly from a case index listing of existing documents.
	 
	 
	 

	36.14
	Ability to merge template documents with saved or scanned documents in the same file or file or folders
	 
	 
	

	Document Generation and Processing             District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	37.1
	Ability to generate all merged documents, based on any data within database.
	 
	 
	     

	37.2
	Ability to enter transfer of a file that has been reported to the Clerk.
	 
	 
	     

	37.3
	Ability to specify a list of recipients as a document variable.
	 
	 
	     

	37.4
	Ability to create and modify receipt templates that include data such as child support, account numbers, dollar amounts, and account splits at the local level.
	 
	 
	 

	37.5
	Ability to generate receipts, either as a hard copy or in an electronic format
	 
	 
	 

	37.6
	Ability to track / inventory tangible items of personal property which may, from time to time, be deposited with the clerk pursuant to court order and are held by the clerk awaiting court disposition.
	 
	 
	 

	37.7
	Ability to generate and print in-court standardized orders and documents.
	 
	 
	 

	37.8
	Ability to determine whether a requested document has been submitted on a case.
	 
	 
	 

	37.9
	Ability to add, create or delete document templates that can be customized by the user using standard word processing features (e.g., fonts, logos, and formatting).
	 
	 
	 

	37.10
	Ability to allow for multiple versions of the same document to be generated, depending upon the case information.
	 
	 
	 

	37.11
	Ability to view generated documents prior to printing or transmitting.
	 
	 
	 

	37.12
	Ability to print documents based on commonly accepted business standards for format and structure (e.g., windowed envelopes, letterhead, and paper size) at the local level.
	 
	 
	 

	37.13
	Ability to accommodate development and generation of documents in languages other than English.
	 
	 
	 

	37.14
	Ability to generate a particular document for more than one case.
	 
	 
	 

	37.15
	Ability to allow users to choose what location to print documents to (e.g., selecting a different printer).
	 
	 
	 

	37.16
	Ability to associate document templates with events and provide the user the option to produce templated document(s) when an event is added to a case.
	 
	 
	 

	37.17
	Ability to re-print a copy of a computer generated document, e.g., a receipt verification document.
	 
	 
	 

	37.18
	Ability to flag a request for a transcript to the attention of a court reporter
	 
	 
	 

	37.19
	Ability to generate and print documents for a group of cases as if group was a single case (batch printing).
	 
	 
	 

	37.20
	Ability to process and distribute documents in the traditional hard copy method and in the newer methods, such as scanned or other electronic formats.
	 
	 
	 

	37.21
	Ability to substitute the phrase, “A Safe Place”, for a petitioner’s confidential address when printing or viewing documents containing the address; and to limit the viewing of confidential addresses (and telephone numbers) to authorized personnel only.
	 
	 
	 

	37.22
	Ability for the non-court entities to receive by e-mail or fax any electronically stored document, with the ability to open, read, print, and download such document
	 
	 
	 

	37.23
	Ability to affix costs, calculate charge and produce invoices based on access and/or receipt of individual court documents.
	 
	 
	 

	Ticklers, Prompts and Reminders             District Attorney’s Office  

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	38.1
	System should have action codes that detail related triggers for court events such as arraignment, bench warrant, complaint filed, etc.
	 
	 
	     

	38.2
	Ability to provide notice to trial courts, court reporters and clerks of deadlines for transmitting the lower court record to a court on appeal.
	 
	 
	     

	38.3
	Ability to provide notice to judicial officers of deadlines for ruling on motions and cases that are under advisement
	 
	 
	 

	38.4
	Ability to incorporate time requirements for selected case events and issue appropriate  reminders configurable at the local level, with ability to distinguish between calendar and business days (e.g., hearings that need to be scheduled within 14 days; or hearings requiring scheduling within a range of dates, such as not less than 5 or more than 10 days).
	 
	 
	 

	38.5
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	38.6
	Ability to receive reminders that information requested by a judicial officer is due (e.g., transcript, investigation, evaluation ordered).
	 
	 
	 

	38.7
	Ability to accommodate requests for notifications on events in a case(s), e.g., where probation seeks to be notified should an individual probationer is charged with a criminal offense in any court in the system state-wide.
	 
	 
	 

	38.8
	Ability to support tickler events on simple events.
	 
	 
	 

	38.9
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	 
	 
	 

	38.10
	Ability for a single event to create multiple event entries.
	 
	 
	 

	Closed Cases                              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	39.1
	Ability to designate the status of a case from a list of statuses such as pending, decided, inactive, or vacated
	 
	 
	     

	39.2
	Ability to add, modify or delete the date a case status was affixed.
	 
	 
	     

	39.3
	Ability to default to a pending case status unless a inactive or decided status is entered
	 
	 
	     

	39.4
	Ability to calculate and report the length of time between the affixing of case status designations on a case, i.e., between an original designation of pending and the subsequent designation of decided
	 
	 
	 

	39.5
	Ability to alert the user, when affixing a decided case status, of the existence of any outstanding motions.
	 
	 
	 

	39.6
	Ability to automatically record a case as inactive when it is diverted or deferred.
	 
	 
	 

	39.7
	Ability to be notified, count, capture, and view when a "inactive" case is reactivated
	 
	 
	 

	Confidential Data/Sealed Records               District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	40.1
	Ability to seal cases, upon court order.
	 
	 
	     

	40.2
	Ability to establish various security levels for sealed cases configurable at the department level.
	 
	 
	     

	40.3
	Ability to add, delete, modify, or access a sealed case, with the proper level of security, configurable at the state and local level, while maintaining the sealed status.
	 
	 
	     

	40.4
	Ability to indicate which users can seal or unseal data.
	 
	 
	 

	40.5
	Ability, when interfaces exist, to notify other agencies when a case is sealed.
	 
	 
	 

	40.6
	Ability to count and include sealed cases in reports with proper security.
	 
	 
	 

	40.7
	Ability to identify cases that have portions sealed.
	 
	 
	 

	40.8
	Ability to generate alerts when displaying cases that are excluded from public access pursuant to statute and Court Rule, configurable at the state or local level.
	 
	 
	 

	40.9
	Ability to designate a case type, a specific case, or specific information in a case as "not for public access" configurable at the state and local level, with appropriate authorization.
	 
	 
	 

	40.10
	Ability to indicate that case information a user is about to view has been designated as sealed, confidential, or 'not for public access' before showing the information.
	 
	 
	 

	40.11
	Ability to check-out or check-in physical file, groups of physical files or subset of physical file and retain history including but not limited to who checked file out when and expected date of return, should interface with RFID barcode.
	 
	 
	 

	40.12
	Ability to generate notices of overdue activities on predefined periodic basis configurable at the local level.
	 
	 
	 

	40.13
	Ability to maintain the highest information security level on a participant in a case, where an individual has two or more participant relationship on a case, e.g., a victim in a criminal case also being a witness.
	 
	 
	 

	Archiving and De-Archiving of Records     District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	41.1
	System should provide a user defined history purge criteria with the ability to restore archived data
	 
	 
	     

	41.2
	Provide a facility to archive data on a user-defined schedule, e.g., the State or County may want to retain certain cases for three years, some for five years while others may be retained indefinitely, etc.
	 
	 
	     

	41.3
	Ability to identify and track court records (documents, portions of a case file, exhibits, exhibit inventories, and file inventories) maintained in either electronic, paper, or microfilm format and to relate them to a predefined retention schedule configurable at the county level.
	 
	 
	 

	41.4
	Ability to maintain case retention time standards according to local and state rules related to archival, destruction, or transfer to storage facility and to process files under such standards
	 
	 
	 

	41.5
	Ability to prevent archiving of a case which has a pending or inactive status
	 
	 
	 

	41.6
	Ability to provide on-demand de-archiving of cases.
	 
	 
	 

	41.7
	Ability to override the automatic archiving of a case.
	 
	 
	 

	Information Sharing                 District Attorney’s Office               

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	42.1
	Ability to receive, process, and return case information/documents from and to a court on appeal
	 
	 
	     

	42.2
	Ability to transmit court records from a lower court to a state or federal appellate court electronically
	 
	 
	     

	42.3
	Ability to calculate charges and bill abstract companies for electronic access to judgment and disposition data, configurable at the state and local level.
	 
	 
	     

	42.4
	Ability to notify a service provider/agency that an individual referred to the provider/agency will require an interpreter.
	 
	 
	 

	42.5
	Ability to facilitate preparation of appellate transcripts, including the ability to designate which exhibits, documents and/or specific transcriptions of evidentiary court hearings are to be sent to the Court on appeal
	 
	 
	 

	42.6
	Ability to transfer case information by a variety of means, such as fax, e-mail or traditional mail.
	 
	 
	 

	42.7
	Ability to extract and transmit on a one-time or regular basis a variety of information to non-court entities, including but not limited to open records request, abstract companies and research entities, subject to Supreme Court rule and configurable at the state level.
	 
	 
	 

	Reporting to the State and Other Agencies            District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	43.1
	Ability to produce any report required by local, state and federal agencies
	 
	 
	     

	Audit Trail                     District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	44.1
	System shall create an audit trail record of all transaction/entries performed (adds, modifies, and deletes) with a date/time, user, status, etc., and associate the transactions to the appropriate user. The system must have the ability for supervisory personnel to view transactions by user for a particular time period.
	 
	 
	     

	44.2
	The application shall maintain an audit log for each unauthorized user access attempt, including date, time, user id, workstation location, IP address, etc.
	 
	 
	     

	44.3
	Ability to provide a complete audit trail, including but not limited to:
	 
	 
	 

	
	a. date and time additions, modifications, or deletions were made;
	
	
	

	
	b. the person making the additions, modifications, or deletions;  
	
	
	

	
	c. the data element that was modified or deleted; and the value prior to the modification or deletion
	
	
	

	44.4
	Ability to record receipt or transmittal of documents, including but not limited to: 
	 
	 
	 

	
	• the type of document;
	
	
	

	
	• the individual or entity who sent the document;
	
	
	

	
	• the date and time of the reception.
	
	
	

	44.5
	Ability to provide multi-layer security over query access to the audit trail.
	 
	 
	 

	44.6
	Ability to generate audit trail reports.
	 
	 
	 

	44.7
	Ability to conduct routine system inquiries based on established procedures that alert administrators to unusual or abnormal system activity.
	 
	 
	 

	44.8
	Ability to display the location, e.g., cashier window where the payment was entered into the system.
	 
	 
	 

	44.9
	Ability to display information on the cashier that received payment.
	 
	 
	 

	44.10
	Ability to ensure on a county-wide basis that certain types of payments and certain directory entries will not be subject to check clearing hold.
	 
	 
	 

	44.11
	Ability to provide an audit trail about the expunge requests/entries, including but not limited to the persons executing the expungement and the date of the expungement.
	 
	 
	 

	Reports                              District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	45.1
	Ability to produce any report on demand.
	 
	 
	     

	45.2
	Ability to schedule any report as a regular report (e.g., weekly, monthly, etc.).
	 
	 
	     

	45.3
	Ability to allow the user to generate, define and customize reports with respect to:
	 
	 
	     

	
	how reports are sorted;
	
	
	

	
	the levels of summary, such as local or statewide 
	
	
	

	
	the level of security
	
	
	

	
	the amount of detail 
	
	
	

	45.4
	Ability to route reports to external entities in a variety of standard formats, such as XML, PDF, RTF, CSV, MS Excel, etc.
	 
	 
	 

	45.5
	Ability to add new reports to the system with appropriate security and without vendor assistance.
	 
	 
	 

	45.6
	Ability to allow for data selection or query based on complex statements using Boolean logic including “and,” “greater than,” “less than,” “equal to,” and “not equal to.”
	 
	 
	 

	Miscellaneous           District Attorney’s Office
	
	

	Req. #
	Requirement Description    
	
	
	

	46.1
	Ability to visually indicate required fields on any screen. Ability to configure a system-wide timeout configurable at the local level to logout idle users who exceed the time limit 
	
	
	

	46.2
	Ability to automatically capture the date that a record was added to the table. This date should be automatically generated based on current date and time of the database server, and cannot be changed by user.
	
	
	


	Key Features             District Attorney’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 47.1
	The system will be case-based and link multiple defendants and respective parties associated with each defendant 
	 
	 
	     

	 47.2
	The system should import or convert all data from legacy prosecutor case management system
	 
	 
	     

	 47.3
	The system should be GJXDM compliant
	 
	 
	     

	 47.4
	The system should include an Investigation module and have the ability to track ongoing investigations along with their status
	 
	 
	 

	 47.5
	The system will include an asset forfeiture module for the added and editing of seized property 
	 
	 
	 

	 47.6
	The system will include a child support recovery module for the adding and editing of child support cases and the financial transaction relating to the case as well as accept, disperse, and document financial monies from the child support unit
	 
	 
	 

	 47.7
	The system will provide the same requirements for use in the Juvenile Court with the exception that these records will be restricted to authorized users 
	 
	 
	 

	 47.8
	The system should include a Bad Check module allowing for the tracking and prosecution of Bad Check crimes and the adding and editing of financial transactions relating to the collection of such money
	 
	 
	 

	 47.9
	The system should contain the ability to electronically sign and seal subpoenas from the Clerk’s office to the DA’s office
	 
	 
	 

	 47.10
	The system should integrate with a future planned RFID Case File Tracking System including when a case file is checked out, to whom, date/time and the current location of the related case file 
	 
	 
	 

	 47.11
	The system should integrate with a future planned RFID Evidence Tracking System including when evidence is checked out, to whom, date/time and the current location of evidence
	 
	 
	 

	 47.12
	The system should interface with GCIC and to capture the SID number and automatically populate the related relevant fields  
	 
	 
	 

	 47.13
	The system should have the ability to store, process and file extraditions, out of state witnesses, Interstate Agreements, and Intrastate Agreements
	 
	 
	 

	 47.14
	The system should have the ability to saved merged documents along with those scanned and attached to the case/defendant
	 
	 
	 

	 
	The system should have the ability to atomically send out electronic or hard copy subpoenas with a digital signature from the Clerk including the seal and stamp to any interested party
	 
	 
	 

	 47.15
	The system should contain an appeals module for purposes of documenting and processing expungements, notices of appeal and motions for new trial
	 
	 
	 

	 47.16
	The system should contain an integrated Document Management System
	 
	 
	 

	 47.17
	The system should contain a reporting mechanism to develop  statistical reports and any fields in the database configurable at the department level (Crystal Reports)
	 
	 
	 

	 47.18
	The system should log and issue Grand Jury subpoenas
	 
	 
	 

	 47.19
	The system should contain an Evidence tracking module that integrates with the future RFID / barcode tracking system and preserves the chain of custody 
	 
	 
	 

	 47.20
	The system should contain an Reservation module for purposes of reserving and tracking trial resources such as A/V equipment
	 
	 
	 

	 Ease of Use/User Friendliness

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 48.1
	The system should maintain a constant look and feel for all user interfaces
	 
	 
	 

	 48.2
	The system will allow for the use of input masks so as to control the way data is entered. This will be defined at the department level. 
	 
	 
	 

	 48.3
	Ability to Spell Check on any text field
	 
	 
	 

	 48.4
	Ability to perform a search using wildcards on any text field
	 
	 
	 

	48.5 
	Ability to hide, or suppress screens, fields or forms based on users or groups of users configurable at the department level
	 
	 
	 

	 48.6
	Ability to forecast or pre-fill events or other related fields configurable at the local level based on a rule or set or rules or dates
	 
	 
	 

	 48.7
	The system should contain a wizard type function to assist user with entering data
	 
	 
	 

	 48.8
	The system should contain the ability for quick data entry forms to be created at the department level to allow for focused data entry
	 
	 
	 

	 48.9
	All forms should be consistent with a common tab order for ease of data entry
	 
	 
	 

	 48.10
	The system should allow for hot keys configurable at the department level for use of accessing certain fields, forms or tabs
	 
	 
	 

	 48.11
	Ability to create customized input screens for easy data entry 
	 
	 
	 

	 48.12
	Ability to send instant messages or pop ups to others user signed on to the system
	 
	 
	 

	 48.13
	Ability to add additional related fields and define fields properties at the departmental level
	 
	 
	 

	 48.14
	Ability to schedule officers or witnesses for set periods of time and dates for grand jury or other appearances
	 
	 
	 

	48.15 
	Ability to send notices or subpoenas via email, fax or mail
	 
	 
	 

	Case Information

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 49.1
	Ability to add, edit or delete case Judge information from a drop down menu listing of all appropriate judges
	 
	 
	     

	 49.2
	Ability to add, edit or delete case ADA information from a drop down menu listing of all appropriate ADAs
	 
	 
	     

	 49.3
	Ability to add, edit or delete case Investigator information from a drop down menu listing of all appropriate investigators
	 
	 
	     

	 49.4
	Ability to add, edit or delete case Lead Officers from a drop down menu listing of all appropriate parties
	 
	 
	 

	 49.5
	Ability to add, edit or delete case defense attorney information from a drop down menu listing of all appropriate defense attorneys
	 
	 
	 

	 49.6
	Ability to add, edit or delete case numbers information including but not limited to DA Number, MNI, Originating Agency Case Number, Indictment Number, Book In, FBI Number, Link Number, Complaint Number, etc..
	 
	 
	 

	 49.7
	Ability to search for case/defendants/parties based on Judge, ADA, Investigator, Defense Attorney, Victim Witness Advocate
	 
	 
	 

	 49.8
	Ability to search for case/defendants/parties based on case numbers information including but not limited to DA Number, MNI, Originating Case Number, Indictment Number, Book In, FBI Number, Link Number, etc.
	 
	 
	 

	 49.9
	Ability to search for case/defendants/parties based on events, event dates, status 
	 
	 
	 

	 49.10
	Ability to add, edit or delete case status information from a drop down menu listing of all appropriate statuses
	 
	 
	 

	 49.11
	Ability to create a new case from the Complaint Room prior to case being entered in the Jail and posses the ability to create a new case from the Jail prior to the case being entered in the Complaint Room. 
	 
	 
	 

	 49.12
	Ability to search for case/defendants/parties based on party name using soundex 
	 
	 
	 

	 49.13
	Ability to add, edit or delete case type information from a drop down menu listing of all appropriate case types
	 
	 
	 

	 49.14
	Ability to readily view rather or not a defendant is In Jail
	 
	 
	 

	 49.15
	Ability to readily view upcoming future events of the case
	 
	 
	 

	 49.16
	Ability to add, edit or delete Bind Over Court information from a drop down menu listing of all appropriate Bind Over Courts
	 
	 
	 

	 Case Summary

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	50.1
	Ability to add additional case numbers related to the case from a list of appropriate additional number types
	 
	 
	     

	 50.2
	Ability to readily view a Case Summary of all related information including all past and future calendar events 
	 
	 
	     

	 50.3
	Ability to readily view the current and past locations of the case file as indicated in the File Tracking System
	 
	 
	     

	 50.4
	Ability to readily view the case disposition
	 
	 
	 

	 50.5
	Ability to view a list of all events relating to the case sorted either ascending or descending based on the event date
	 
	 
	 

	 50.6
	Ability to add, edit or delete case event information from a drop down menu listing of all appropriate events and identify the start time/date, end time/date, comments, location, associated agency, event result, judge, ADA, defense attorney, investigator, victim witness advocate relating to the specific event 
	 
	 
	 

	 50.7
	Posses a calendaring button to easily allow for the entry of dates in regards to case events 
	 
	 
	 

	 50.8
	Ability to create a case processing checklist that is user defined and contains a step by step workflow procedure for the case 
	 
	  
	 

	 50.9
	Ability to track what user entered an event along with the date and time
	 
	 
	 

	 50.10
	Ability for a Round Trip case to be assigned a case umber and entered into the system 
	 
	 
	 

	 50.11
	Ability to indicate that a case is designated as a High Profile case and strict which users are allows to change the designation
	 
	 
	 

	Defendant Information

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 51.1
	Ability to add, edit or delete defendant first name, middle name, last name, SSN, height, weight, DOB, street address, secondary street address, city, state and zip code
	 
	 
	     

	 51.2
	Ability to add, edit or delete any defendant aliases previously used 
	 
	 
	     

	 51.3
	Ability to add, edit or delete a defendants race from a drop down menu of appropriate races
	 
	 
	     

	 51.4
	Ability to add, edit or delete a defendants sex from a drop down menu of appropriate sexes
	 
	 
	 

	 51.5
	Ability to add, edit or delete a defendants hair color from a drop down menu of appropriate hair colors
	 
	 
	 

	51.6 
	Ability to add, edit or delete a defendants eye color from a drop down menu of appropriate eye colors
	 
	 
	 

	 51.7
	Ability to add, edit or delete a defendants case category from a drop down menu of appropriate case categories
	 
	 
	 

	 51.8
	Ability to add, edit or delete multiple defendant numbers including but not limited to state IDs, FBI numbers, OBTS numbers, etc..
	 
	 
	 

	 51.9
	Ability to add, edit or delete a defendants scars, marks, or tattoos
	 
	 
	 

	 51.10
	Display the most recent photo of the defendant with the ability to view previous photos as well
	 
	 
	 

	 51.11
	Ability to copy defendant information to other cases
	 
	 
	 

	 51.12
	Ability  to readily view and access other related cases that pertain to the specific defendant
	 
	 
	 

	 51.13
	Ability to view other related cases of which the defendant is a party
	 
	 
	 

	 51.14
	Ability to capture the bond recommendation for each defendant and the related amount and what is issued
	 
	 
	 

	Charge and Sentence

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 52.1
	Ability to add, edit or delete defendant charges based on multiple charges and counts
	 
	 
	     

	 52.2
	Ability to add, edit or delete offense dates for each charge
	 
	 
	     

	 52.3
	Ability to add, edit or delete a specific charge from a user defined list of state charge codes
	 
	 
	     

	 52.4
	Ability to distinguish between an arrest charge, filed charge, conviction charge, and a related charge disposition 
	 
	 
	 

	 52.5
	Ability to add, edit or delete charge dispositions from a drop down menu of appropriate charge dispositions
	 
	 
	 

	 52.6
	Ability to display the phrase, section, statute, elements and other information of a specific charge
	 
	 
	 

	52.7
	Ability to easily copy charges from one defendant/case to another
	 
	 
	 

	52.8
	Ability to add, edit or delete disposition to include the disposition date, disposition type, and comments
	 
	 
	 

	52.9
	Ability to select the disposition date from a calendaring function for ease of date selection
	 
	 
	 

	52.10
	Ability to select the disposition type from a drop down menu of appropriate disposition types
	 
	 
	 

	52.11
	Ability to add, edit or delete sentences to include the sentence date, sentence type, and comments, and length of sentence (years, months, hours)
	 
	 
	 

	52.12
	Ability to add, edit or delete financial obligations including the financial obligation type from a drop down menu and the associated financial obligation amount
	 
	 
	 

	52.13
	Ability to move charges up or down to specific counts
	 
	 
	 

	52.14
	Ability to allow a user to enter specific words into a charge phrase to be later used on merged documents and other merged data
	 
	 
	 

	 52.15
	Ability for the user to partially decline, NPGJ or transfer specific counts while charging the remaining counts. Also, if all arrest charges are declined or NPGJ then the case will change to reflect the a closed status and the respective case disposition
	 
	 
	 

	 52.16
	Ability to create charging documents with multiple defendants not all charged with the same crime and not all having the same offense date
	 
	 
	 

	 52.17
	Ability to enter partial or limited dispositions filed in the DA’s office (NPGJ, Transferred, Decline to Prosecute)
	 
	 
	 

	Interested Parties

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 53.1
	All Interested Parties entered into the system shall be entered one time and be saved as a unique individual. 
	 
	 
	     

	 53.2
	Once a party is saved into the system then the party should be readily available via a search and able to be re-used and linked to multiple defendants and cases with all associated information attached. Basically, all party information should be entered once and re-used multiple times with the ability for the information to updated and any previous information saved for reference. 
	 
	 
	     

	 53.3
	The Interested Party should contain fields for salutation, first name, last name, suffix, SSN, DOB, Sex (drop down menu), Race (drop down menu), party type(drop down menu), related agency (drop down menu), ID, and Officer ID
	 
	 
	     

	 53.4
	The Interested Party should also contain fields for street address, secondary address, apartment or suite number, city (drop down menu), state (drop down menu), zip code, home phone, work phone, cell phone, pager, alt number, and related service agency (drop down menu)
	 
	 
	 

	 53.5
	The Interested Party should also relate to Restitution and include fields for restitution, insurance paid, amount paid, value of loss,  contact date, and amount owed
	 
	 
	 

	 53.6
	The Interested Party should contain a check box to indicate rather or not the party is a Trial Witness
	 
	 
	 

	 53.7
	The Interested Party should also have the ability to relate to restricted Juvenile County cases/defendants 
	 
	 
	 

	 53.8
	The system should have the ability to automatically send out electronic notices or print out hard copy notices to victims of court proceedings and future actions
	 
	 
	 

	 Notes

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 54.1
	The system should contain a detailed Notes section
	 
	 
	     

	 54.2
	The notes should be free form text without limitation on length 
	 
	 
	     

	 54.3
	The notes should include a spell check feature and other editing features such as undo, redo, bold, underline, etc.
	 
	 
	     

	 54.4
	The notes should include the username entering the notes, date and time of when they were entered, 
	 
	 
	 

	 54.5
	The notes should have the ability to be marked as read only and not changed by other users
	 
	 

	 

	Linked Documents or Attachments

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 55.1
	Ability to merge documents from user defined templates based on any field in the system and link the file to the case/defendant
	 
	 
	     

	 55.2
	Ability for the merge documents to loop based on any variable such as multiple defendants or charges
	 
	 
	     

	 55.3
	Ability to document the user who creates the document and record the date and time
	 
	 
	     

	 55.4
	Ability to edit previous saved merged documents
	 
	 
	 

	 55.5
	Ability to link other documents and files not merged including multiple formats such as .rtf, .doc, .avi, .wav, .pdf, etc.
	 
	 
	 

	 55.6
	Ability to sort documents based on the file creation date
	 
	 
	 

	 55.7
	Ability to save documents as read only 
	 
	 
	 

	 55.8
	Contain a user interface or tool for creating merge documents configurable at the department level
	 
	 
	 

	 55.9
	Provide an easy to use graphical interface for users to use to create merged documents and attach other files to the case
	 
	 
	 

	 55.10
	Ability to attach any type of media file to the case/defendant
	 
	 
	 

	 55.11
	Ability to record the user attaching the file, date and time and any related notes regarding the file  
	 
	 
	 

	 55.12
	Ability to save an attached file as evidence and preserve information to document the chain of custody
	 
	 
	 

	 55.13
	Ability to generate Failure to Appear warrants
	 
	 
	 

	 55.14
	Ability to add unusual conditions of bond, For example surrendering of passport tied to a bond order and document receipt and filing not present with the Clerk
	 
	 
	 

	System Interfaces

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	 56.1
	Ability to interface with CACTIS (Child Abuse Case Tracking Information System), data should flow automatically from the system to CACTIS seamlessly and automatically including fields such as Judge, Victim Advocate, Charges, Date of Indictment, and Date Received. This system is used by the Fulton County Child Advocacy Center and it administered by Network Ninja of 
	 
	 
	     

	 56.2
	Ability to interface with the County’s Juvenile County JCATS case management system. Defined data should flow from seamlessly and automatically. 
	 
	 
	     

	 56.3
	Ability to interface with a future RFID case file tracking system
	 
	 
	     

	 56.4
	Ability to  interface with the Fulton County Probation Department regarding previous offenders (Stars, Scribe, OTIS)
	 
	 
	 

	 56.5
	The system should interface with the Georgia Protective Registry and automatically populate such fields as Temporary Restraining Orders and other related data
	 
	 
	 

	
	
	
	
	

	 56.6
	The system should interface with the states child support case management system
	 
	 
	 

	 56.7
	The system should interface with the system currently used by court reports to allow the ability to view transcripts
	 
	 
	 

	SOLICITOR GENERAL’S OFFICE


	Pre-Trial Services            

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	
	
	     

	1.2
	System should have receipts and records of all activity for a defendant, sorted by type, with a identifying case number and related activity

	
	
	     

	1.3
	System should track the history of all charges and their dispositions by charge, case and defendant, booking # and OTN
	
	
	

	1.4
	System should track placement of defendant, corrections, county jail, drug rehabilitation center, hospital, etc.
	
	
	

	1.5
	System records original plea, change of plea, and date of change
	
	
	

	1.6
	System records the type of hearing held, and records results
	
	
	

	1.7
	System records the names of all parties present and associate those parties to an individual event
	
	
	

	1.8
	System records the names of all parties present and associate those parties to an individual event, and records hearing results
	
	
	

	1.9
	System should be flexible system with the ability to support pre-trial programs and services and interface with other automated systems

	
	
	

	1.10
	System should have the ability to produce documents, including but not limited to Complaints, Warrants, letters of notification, subpoenas, failure to appear warrants, accusation etc.  
	
	
	

	1.11
	The system should have the ability to automatically send defendants a notice of new court date
	
	
	

	1.12
	System must be able to pull defendant information from existing jail and court management system and other systems to populate the Pretrial component.


	
	
	

	1.13
	System upgrade must have the ability to drill down and show if a defendant has been previously interviewed and/or released by Pretrial.


	
	
	

	1.14
	System must be able to show the following:

If the defendant FTA’d, has a warrant been issued?

Has the warrant been satisfied (defendant been picked up)?
	
	
	

	1.15
	System must be able to indicate when case number and the warrant number are the same.


	
	
	

	1.16
	Ability for Pretrial component to be integrated with GCIC and DDS.


	
	
	

	1.17
	GCIC security must be maintained in new system


	
	
	

	1.18
	System screens should show GCIC and multi-state SIDs, FBI#, AKAs, SSN, and other pertinent information.


	
	
	

	1.19
	System must have ability to show who has access to SIDs, FBI#’s, etc. and if they are GCIC Certified


	
	
	

	1.20
	System must have ability to show when a Pretrial employee (GCIC certified) is signed on to the computer; user should have ability to click one button to run the entire criminal history record.


	
	
	

	1.21
	System must have the ability to show information required to run the criminal history record and should be pulled from data previously entered.


	
	
	

	1.22
	System should have real-time capability in order to see all traffic and criminal transactions affecting Pretrial Services.


	
	
	

	1.23
	Ability to alert user when DDS is notified to suspend driver’s license by Traffic Division (i.e., when the letter is mailed from Traffic Division to the DDS).


	
	
	

	1.24
	Ability to receive confirmation from DDS that the license has been suspended or reinstated.


	
	
	

	1.25
	The system must establish an audit trail for all data changes
	
	
	

	1.26
	The system should have real-time capability, and information sharing capabilities.


	
	
	

	1.27
	System must track the user, as well as the date and time of any changes made.


	
	
	

	1.28
	System must provide capability for managers to be able to track each user to review workload and security measures from remote locations.


	
	
	

	1.29
	The system should incorporate and integrate all systems from which Pretrial receives data


	
	
	

	1.30
	 In order for defendants to be contacted as early as possible, system should be updated immediately when:

i) Cases are accused.

ii) Court dates are assigned or reset.

iii) Cases are dead docketed or other dispositions are entered.


	
	
	

	1.31
	Pretrial forms need to be automated so that staff can enter interview information directly into the computer, rather than using paper 
	
	
	

	1.32
	System should be able to complete Bond Orders via computer.


	
	
	

	1.33
	System must have ability to utilize a lap-top and/or tablet PC in court
	
	
	

	1.34
	System should alert user if a case is reset or bound-over.


	
	
	

	1.35
	System should allow various reports sorted by certain categories (date, #releases, etc.)


	
	
	

	1.36
	System should provide a public website that public can access


	
	
	

	1.37
	System should have ability to allow defendant to pay by credit/debit card online for both traffic and criminal fines.


	
	
	

	1.38
	System should have ability to allow public access to locate their court dates & give directions to courthouse.


	
	
	

	1.39
	System should provide other court information (how and where to send change of address, etc.).


	
	
	

	1.40
	System should have a compliance screen to show if defendant is fulfilling requirements, and prompts or triggers if defendant is not in compliance.

a) Should be able to access a list of resources Pretrial Diversion (agency, contact name, phone number, and available services).

b) Monitor compliance for drug/alcohol treatment, probation, community service, anger management, parenting classes, defensive driving school, mental health, etc.).

c) Need some type of alert when changes occur in these areas (e-mail, pop-up).


	
	
	

	1.41
	System should provide a written acceptance, testing and analysis period is required from the vendor.

a) Document should give exact dates for the period.

b) GCIC must be involved in the acceptance, testing and analysis.

c) Training should also be included in this agreement.


	
	
	


	Criminal Cases                                   Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	2.1
	Ability to enter and modify charge codes which are based upon state statute/local ordinances level and degree and connect them to appropriate disposition and sentencing alternatives.
	
	
	     

	2.2
	Ability to recognize and link one or more parties to one or more specific case and include description and/or other data
	
	
	     

	2.3
	Ability to allow multiple users to enter new events on a case simultaneously
	
	
	     

	2.4
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	
	
	

	2.5
	Ability to change party, attorneys, judge, and participant information across all cases, and maintain historical data of all changes.
	
	
	

	2.6
	Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to capture this data
	
	
	

	2.7
	Ability to capture the arrest date, time and location.
	
	
	

	2.8
	 Ability to enter officer ID or bade number, and link to originating law enforcement agency and case.
	
	
	

	2.9
	 Ability to handle exchange of case information under the Interstate Compact On Juveniles, where applicable
	
	
	

	2.10
	Ability to support a directory of Law Enforcement Officer information.
	
	
	

	2.11
	Ability to track one or more plea agreements in a case from filing to disposition for defendants.
	
	
	

	2.12
	Ability to configure at the local level disposition alternatives that are available and offered to defendants in each criminal case (felonies ) and maintain all information throughout  each stage    of the proceeding.
	
	
	

	2.13
	Ability to provide a notice alert to interested parties when a remitter, demand for a speedy trial, appeal, etc., has been filed and link filing to the original criminal case.
	
	
	

	2.14
	Ability to provide alert and or notice of habeus corpus when filed in the Clerk’s office and link filing to case.
	
	
	

	2.15
	Ability to link habitual offender status to case and add an additional count or charge if applicable.
	
	
	


	Warrants                                          Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	3.1
	Ability to view all warrants by individual or case type
	
	
	     

	3.2
	Ability to view all additions, deletions and modifications to the following information: 

 The request for a warrant and the date the request is made, 

 Date of issuance or rejection, 

 Reason for rejection

 Warrant type, 

 Warrant status, 

 Who will serve the warrant if the warrant is issued, 

 Return of service and the date service is returned.
	
	
	     

	3.3
	Ability to query for outstanding warrants by various criteria (e.g., name, address, SSN, etc.) by county and statewide.
	
	
	     

	3.4
	Ability to view  all addresses and phone numbers ever used by subject
	
	
	

	3.5
	Ability to search Civil, Clerk, Solicitor, District Attorney, and other county records etc.,  in order to obtain any and all pertinent information regarding warrant subject
	
	
	

	3.6
	Ability to update warrant and show service by deputy/marshal
	
	
	

	3.7
	System must provide flags and alerts to show current warrant status or when subject is in custody 
	
	
	

	3.8
	Ability to print active warrant count and print active list
	
	
	

	3.9
	Ability to generate and print reports by warrant type
	
	
	

	3.10
	System must have electronic warrant features 
	
	
	

	3.11
	Ability to link the warrant number to the related case number, in which the warrant request was filed.
	
	
	

	3.12
	Ability to generate, recall, quash or cancel a warrant and route it electronically to the appropriate agency.
	
	
	

	3.13
	Ability to ensure that the cancellation of an arrest warrant is immediately reflected in the system.
	
	
	

	3.14
	Ability to designate requests for warrants and issuance of warrants as confidential.
	
	
	

	3.15
	Data Exchange Point-the ability to transmit issued warrant information and updates to appropriate agencies
	
	
	

	3.16
	Ability to enter date warrant was executed and by whom
	
	
	

	3.17
	Ability to record information concerning wanted persons both within and outside the agency
	
	
	

	3.18
	System must be able to display an alert of an active warrant next to the GCIC designated defendant name and all other aliases associated with that name/and or defendant 
	
	
	

	3.19
	System should allow for multiple offense per warrant if applicable
	
	
	

	3.20
	System must be able to maintain and track the following:

Warrant number

Case, Complaint, or File number

Warrant description/type

Reason for any changes to a warrant

Issuing agency

Issuing Judge

Bond amount

Posted Bon

Posting Agency for bond

Location of offense/violation

Court date

Physical description

Warnings or danger alerts

Background, if applicable

Statutory limits/expirations

Death/deceased

Served on person

Recalled by court

Detainer information 
	
	
	

	3.21
	Ability to generate any number of reports such as types, daily, monthly, quarterly, yearly totals, all warrants within a specified time/date, by agency, etc.
	
	
	

	3.22
	Ability to track extraditions by the following, but not limited to:

 In/out

Cost (with totals)

Requesting agency

Biographical information
	
	
	


	Protective Orders                          Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	4.1
	Ability to provide alerts when protective orders have been issued
	
	
	     

	4.2
	Ability to collect the minimum data required by NCIC in order to initiate a Protective Order case, as defined in the latest version of the NCIC guide
	
	
	     

	4.3
	Ability to flag parties and participants addresses excluded from public access pursuant to law
	
	
	     

	4.4
	Ability to flag a party and participant identifying information, including addresses, as excluded from public access pursuant to law
	
	
	

	4.5
	Ability to track the initial protective order and the history of all modifications, maintaining an effective and expiration date for each initial order or modification.
	
	
	

	4.6
	Ability to assure that a copy of a protective order and any modification is provided to local law enforcement agencies at time of issuance.
	
	
	


	Booking                                      Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	5.1
	Ability to view the charges made by a law enforcement officer at the time of a criminal arrest, incident and accident #.
	
	
	     


	Bail/Bonds                                     Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	6.1
	System should have the ability to automatically calculate bond /bail amounts upon bond schedule
	
	
	     

	6.2
	System should have the ability to interface with the jail, Department of Motor Vehicles, etc.
	
	
	     

	6.3
	Ability to handle every aspect of the bond process, maintain unlimited amount of bond information including real time posting and updating and be available 24/7/365
	
	
	     

	6.4
	Must be table driven and the table user-definable


	
	
	

	6.5
	Ability to display all screens pertaining to case management, bond data entry, warrant entry and name inquiry in a split screen format.
	
	
	

	6.6
	The system should provide a user defined history purge and have the ability to restore archived data
	
	
	

	6.7
	Ability to automatically calculate bail amounts based on bond schedule, and should be able to maintain bond register.
	
	
	

	6.8
	Ability to display search results based on user defined criteria for an individual, case type, or event.
	
	
	

	6.9
	Ability to create, save and delete search criteria for later execution by the current user.
	
	
	

	6.10
	Ability to search within search results and link various bond types to parties. 
	
	
	

	6.11
	The system should be multi-jurisdictional and have the ability to interface with the jail to notify the jail of bond status and case disposition
	
	
	

	6.12
	The response time for the system for any bond transaction should be 5 seconds or less from anywhere within the system and with concurrent users.
	
	
	

	6.13
	Ability to grant search capability of data based upon user-group profiles.
	
	
	

	6.14
	The system should have the ability to track all defendants that fail to appear.
	
	
	

	6.15
	The system should have the ability to allow withdrawal of bond if defendant changes his/her mind.
	
	
	

	6.16
	Ability to apply cash bond to fines and amounts
	
	
	

	6.17
	Ability to refund balance of cash bond after applying to fines and court costs 
	
	
	

	6.18
	Ability to automatically calculate balance due
	
	
	

	6.19
	Ability to transfer cash bond balance to related cases after applying fees and costs
	
	
	

	6.20
	Ability to update cash bonds automatically and have the ability to refund to defendant or payer on bond receipts
	
	
	

	6.21
	Ability to calculate monies collected according to case type and court.
	
	
	

	6.22
	Ability to record, review, and update defendant personal information (e.g., DOB, address, phone number, etc) and bond setting information (amount set, hearing dates, etc.)
	
	
	

	6.23
	Ability to enter and update the terms of a conditional release, pre-trial supervision, substance abuse evaluations/screening, etc.
	
	
	

	6.24
	Ability to track bond history (active or inactive) by unique bond type, agent/payer, surety, bond status, case number and defendant
	
	
	

	6.25
	Ability to automatically generate work list entry or report of incarcerated/detained defendants that are required to have a bond review hearing
	
	
	

	6.26
	Ability to attach judges notes to on-line bond setting information and print or not print notes when hard copy is printed
	
	
	

	6.27
	Ability to set, modify and rescind bond by person and/or case
	
	
	

	6.28
	Ability to maintain bail bond companies and individuals tables with total monetary amount of bonds for each company, number of bonds made for each individual, and status of each bond
	
	
	

	6.29
	Ability to provide a format letter of bond clearance to any jurisdiction or court with case number, bond type, amount, etc.
	
	
	

	6.30
	Ability to display bond information at remote locations, including the courtroom, and provide bond notice and ticklers
	
	
	

	6.31
	Ability to identify, track and generate reports on bond types by court, case type, judge, etc.
	
	
	

	6.32
	Ability to provide an audit trail of all changes and activities in the system
	
	
	

	6.33
	Ability to limit creation, deletion and updating of bond information
	
	
	

	6.34
	Ability to automatically log off from system when workstation is inactive for thirty minutes or more.
	
	
	

	6.35
	Ability to allocate disbursements of a cash bond in a criminal case based on state law and local rules to such accounts as administrative fees, fines, costs, publicly paid costs of representation and restitution.
	
	
	

	6.36
	Ability to allocate bond refund based on previously defined court rule or order configured at the state or local level.
	
	
	

	6.37
	Ability to record the name of the individual who posted the bail.
	
	
	

	6.38
	Ability to record and monitor information about the ordering, receipt, forfeiture and return of bail throughout the duration of the case.
	
	
	

	6.39
	Ability to quickly disburse/apply bail.
	
	
	

	6.40
	Ability to transfer bail from one case to be applied to assessments on another case or multiple cases.
	
	
	

	6.41
	Ability to enter the location, book value, and nature of securities when taking securities in lieu of cash for a bond.
	
	
	

	6.42
	Ability to enter limits of a bonding authority of a bonding agent.
	
	
	

	6.43
	Ability to process (accept and payout) bail prior to a case being filed in court.
	
	
	

	6.44
	Ability to produce a notice or report indicating that a bond can be released to the person posting the bond when a case is resolved.
	
	
	


	State Court Features-Criminal Division            Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	7.1
	System supports but is not limited to the following list of tables:
· Statutes and ordinances

· Judges and attorneys tables

· Disposition types and sentencing codes

· Fines, fees and restitutions

· County holidays and business hours

· Judges

· Attorneys/prosecutors

· Law enforcement officers

· Case status

· Motions

· Event type

· Docket entries
· Defendant 
	
	
	     

	7.2
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	
	
	     

	7.3
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	
	
	     

	7.4
	Ability to recognize and link one or more parties to a case and relate all information to that case 
	
	
	

	7.5
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	
	
	

	7.6
	Ability to track the kind of service that is required for each type of participant and case.
	
	
	

	7.7
	System must allow entry of date, time and location of offense
	
	
	

	7.8
	System records type of offense and multiple offenses
	
	
	

	7.9
	System tracks the history of all charges and their dispositions by charge, by person, booking #, OTN, case and by defendant.
	
	
	

	7.10
	Flexible system to support numerous pre-trial services and programs
	
	
	

	7.11
	Ability to interface with other automated systems
	
	
	

	7.12
	Ability to encrypt and safeguard confidential information
	
	
	

	7.13
	Ability to provide forecasting and trend analysis 
	
	
	

	7.14
	Ability to provide statistical and metric reports that would  assist in tactical and strategic plans  
	
	
	

	7.15
	Ability to flag clients that failed to participate in a scheduled program or service
	
	
	

	7.16
	Ability to flag clients that completed a scheduled program or service
	
	
	

	7.17
	Ability to capture “sensitive” information within the case management program such as medical, mental health, chemical dependency, and other modalities
	
	
	

	7.18
	Ability to support retrieving, sorting, recording and reporting client phone messages
	
	
	

	7.19
	Ability to provide alerts based on preset criteria
	
	
	

	7.20
	Ability to follow an individual from program to program or multiple programs concurrently 
	
	
	

	7.21
	Ability to provide a mechanism for maintaining items such as room and board and miscellaneous fees
	
	
	

	7.22
	Ability to generate alerts when financial conditions are not satisfied
	
	
	

	7.23
	Ability to maintain and generate various reports and data pertaining to clients, programs and services and training 
	
	
	

	7.24
	System must provide word processing functionality and integrates with word processing packaging?
	
	
	


	Case Initiation                           Solicitor Generals’ Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	8.1
	Ability to initiate a case at any clerk location within a county or court jurisdiction and assign the proper jurisdictional identifiers.
	
	
	     

	8.2
	Ability to implement rules regarding the assignment of cases configurable at the local level, including the ability to disallow the assignment of a judicial officer to a particular case or cases, e.g. in instances of conflict of interest.
	
	
	     

	8.3
	System must be able to adopt and use common terms concerning charges, case information, and dispositions, as well as common protocol for capturing information.   
	
	
	

	8.4
	Ability to produce documents including but not limited to Complaints, Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear Warrants, accusation etc 
	
	
	

	8.5
	Ability to disallow the scheduling of judicial officers to a case or court event based on known conflicts of interest with a party on a case, allowing different rules for various circumstances, such as recusal or former law firm.
	
	
	

	8.6
	Ability to change case type without deleting or re-entering a case.
	
	
	

	8.7
	System should have the ability to convert, enter, add reactivate and cross reference cases.
	
	
	

	8.8
	The system should have the ability to display all screens pertaining to case management, data entry, warrant entry, name inquiry, etc., in a split screen format
	
	
	

	8.9
	Ability to enter the date a case is filed, party's relationship to a case, a party's attorney, and case type.
	
	
	


	Parties To a Case             Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	9.1
	 Ability to clearly identify and track the role of interested parties in a case
	
	
	     

	9.2
	Ability to be organized by individual or entities (concept of directory), not cases.
	
	
	     

	9.3
	Ability to enter a new financial address to a directory entry for check delivery. 
	
	
	     

	9.4
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 
	
	
	

	9.5
	Ability to link new cases to existing criminal records for parties to a case, and alert user when there are outstanding warrants, and other outstanding cases that do not necessarily require a court appearance. 
	
	
	

	9.6
	System should have user-configurable flags or alerts for events, and changes with all parties to a case (e.g., death, moved out of state, no longer a minor)
	
	
	

	9.7
	Ability to indicate whether disbursements should be held for this individual or entity and reasons why it should be held.
	
	
	

	9.8
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	9.9
	Ability to indicate whether an individual or entity is not allowed to collect interest on judgments.
	
	
	

	9.10
	Ability to update information in the directory at any time, if authorized.
	
	
	

	9.11
	Ability to merge and sever individuals or entities upon identification of true and alias names.
	
	
	

	9.12
	Ability to have more than one family jacket per individual
	
	
	

	9.13
	Ability to enter multiple instances of a qualifying relationship (e.g., married, living together, separated).
	
	
	

	9.14
	Ability to support multiple roles for individuals as roles may change over time.
	
	
	

	9.15
	Ability to maintain lists of certified and non-certified interpreters, searchable by personal name, company name and language.
	
	
	

	9.16
	Ability to copy a subset of the roles/participants from one case to another.
	
	
	

	9.17
	Ability to indicate that a party is pro se, representing self, to provide certain functionality generally reserved for attorneys.
	
	
	

	9.18
	Ability to add a new attorney or replace an existing attorney for a case, group of cases, party or group of parties, capturing the active and inactive dates for the attorney’s appearance, including temporary attorney appearances.
	
	
	

	9.19
	Ability to differentiate between a role and a participant on a case.
	
	
	

	9.20
	Ability to vary participant information depending on other variables such as type of case.
	
	
	

	9.21
	Ability to distinguish among attorney roles (e.g., prosecutor, defense attorney, local counsel, etc.) and maintain information tailored to different roles.
	
	
	

	9.22
	Ability to maintain case information for each party to the case
	
	
	

	9.23
	Ability to identify a party to a case as an individual or organization
	
	
	

	9.24
	Ability with appropriate security access configurable at the local level, to create a family jacket by adding, modifying or deleting associated individuals.
	
	
	

	9.25
	Ability to merge and sever individuals or entities to a case upon identification of true and alias names, or other identifying information.
	
	
	

	9.26
	Ability to file a case by a representative participant while capturing the represented party, e.g. on behalf of and next of friend cases.
	
	
	

	9.27
	Ability to enter a legal agent, e.g., resident agent for out-of-state business or secretary of state by default.
	
	
	

	9.28
	Ability to track and indicate an out-of-state personal representative for cases.
	
	
	

	9.29
	Ability to associate corporate, AKA and DBA names with persons/parties to a case
	
	
	

	9.30
	Ability to identify participants by relationship to case (as witness, juveniles, parents, step-parents, service provider, interpreter, Guardian Ad Litem, victim, etc.).
	
	
	

	9.31
	Ability to manage and correct case relationships due to data entry/human error and identity fraud.
	
	
	

	9.32
	Ability to support multiple concurrent case relationships for participants.
	
	
	

	9.33
	Ability to define a valid combination of types of individuals or entities in the directory based on the roles and the relationships on a case.
	
	
	

	9.34
	Ability to enter the name of the court reporter present at a trial, hearing, or other proceeding that was recorded
	
	
	

	9.35
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	
	
	

	9.36
	Ability to maintain pools of court human resources at the local level (court appointed attorneys, guardian ad litem, CASA, interpreters, etc.).
	
	
	

	9.37
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	
	
	

	9.38
	Ability to add, delete, and modify attorney firm affiliations.
	
	
	

	9.39
	Ability to record judgment and disposition information by party or charge
	
	
	

	9.40
	Ability to link other identifying information associated with parties to a case such as  identifying marks or tattoos
	
	
	

	9.41
	Ability to allow multiple parties to request the same event and produce one entry.
	
	
	

	9.42
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	
	
	

	9.43
	Ability to maintain a complete history of all participation by individuals, parties and entities in all cases.
	
	
	

	9.44
	Ability to designate a participant such as an interpreter for an entire case.
	
	
	

	9.45
	Ability to designate an interpreter for a specific party, attorney, judge, or participant on a case.
	
	
	

	9.46
	 Ability to flag parties and participants addresses excluded from public access. 
	
	
	

	9.47
	Ability to flag a party and participant identifying information, including photos, as   excluded from public access
	
	
	

	9.48
	Ability to track pro bono assignment[s] of mediators or lawyers
	
	
	

	9.49
	Ability to add or modify addresses and other information at the case level for individuals who are NOT judicial officers, attorneys, business entities, law enforcement officers, or governmental agencies.
	
	
	

	9.50
	Ability to add or modify at the case level multiple addresses, phone numbers, and contact information for attorneys, parties, participants, business entities, and governmental agencies, and the ability to select how each different piece of contact information is to be used (e.g., use one address for sending checks and another address for serving notice).
	
	
	

	9.51
	Ability to link attorneys to any and all cases he/she is associated with across all county court entities 
	
	
	

	9.52
	Ability to designate a case specific address, phone number, and other contact information for a participant, party, attorney, and judicial officer.
	
	
	

	9.53
	Ability to default at the case level to the address, phone number, and contact information in the directory for attorneys, judicial officers, law enforcement officers, governmental entities and businesses, with ability to override.
	
	
	

	9.54
	Ability to alert a user when a party, judicial officer, attorney, or participant is already related to the case.
	
	
	

	9.55
	The system should link parties to case with fields containing name, title, first, middle last; party role, plaintiff, victim, witness, police office, co-defendant., etc.
	
	
	

	9.56
	System should link attorney of record to case/defendant, etc.
	
	
	

	9.57
	System should maintain history of attorneys for each case
	
	
	

	9.58
	System should track all defendants, witnesses and parties to a case who fail to appear
	
	
	

	9.59
	System should have the ability to group multiple cases for a single defendant to a single docket setting
	
	
	

	9.60
	System should provide the ability to indicate special needs for language interpreter for each person and or case
	
	
	


	Case Events                                           Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	10.1
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	
	
	     

	10.2
	System should automatically check for weekends and holiday avoidance excerpt where indicated
	
	
	

	10.3
	Ability to provide the user with a list of all attorneys, parties and participants related to a case
	
	
	     

	10.4
	Ability to add one or more case events for one or more cases.
	
	
	     

	10.5
	Ability for the system to add a case entry at the time a financial transaction is performed (e.g., partial payment, full payment, assessments, and disbursement
	
	
	

	10.6
	Ability to add events where the event effective date is prior to the event entry date.
	
	
	

	10.7
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	
	
	

	10.8
	Ability to use a combination of pre-defined text and existing data to create event entries with the ability to view and/or change modified text prior to adding to the case.
	
	
	

	10.9
	 Ability to flag a previous case entry as being corrected by a subsequent pro tunc entry.
	
	
	

	10.10
	Ability to set and reset a trial date and calculate the time for a permissible continuance automatically, based upon statutory deadlines and reasons for granting a continuance
	
	
	

	10.11
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	10.12
	Ability to sever a case from a list of consolidated cases, copy all events to a severed case, add an event/case entry to the severed case noting that it was severed, and add an event entry to the cases that a severed case was previously consolidated with noting that it was severed
	
	
	

	10.13
	Ability for the system to add an event to the event log based upon the occurrence of another case event.
	
	
	

	10.14
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	
	
	

	10.15
	Ability to optionally add an event to one or more linked cases as selected by the user.
	
	
	


	General Case Processing          Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	11.1
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	
	
	     

	11.2
	Ability to record participants in a case at any time.  
	
	
	     

	11.3
	Ability to transfer information from one case to another. 
	
	
	     

	11.4
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	
	
	

	11.5
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases).
	
	
	

	11.6
	Ability to handle expungements according to statutory procedures outlined for and criminal records
	
	
	

	11.7
	Ability to capture and track the party responsible for implementing the conditions of a court order and record when compliance has occurred (e.g., a receiver directed to file a report, probation office required to file a pre-sentence report, a doctor appointed to examine a criminal defendant for competency, to file a report.)
	
	
	

	11.8
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	11.9
	Ability to assign the status of each motion from a list of statuses configurable at the state and local level
	
	
	

	11.10
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates.
	
	
	

	11.11
	Ability to link a document to one or more parties, attorneys and participants and/or cases.
	
	
	

	11.12
	Ability to link a document to a case event.
	
	
	

	11.13
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated.
	
	
	

	11.14
	Ability to calculate and/or enter an anticipated start date for the probation component of a legal disposition in a criminal case.
	
	
	

	11.15
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the state and local level.
	
	
	

	11.16
	Ability to flag a case as inactive with ability to automatically remove that designation when any event is later entered in that case.
	
	
	

	11.17
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, OR ability to produce orders or other forms using data entered into the system.
	
	
	

	11.18
	Ability to modify (but not delete) the case caption.
	
	
	

	11.19
	Ability to allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with attempted murder, which would require the entry of the "attempt" statute and the "murder" statute
	
	
	

	11.20
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case.
	
	
	

	11.21
	Ability to do data entry “in volume” for certain types of judicial activities, e.g., entry of judgments.
	
	
	

	11.22
	Ability to use a wizard-like process to enter all information pertinent to initiation of a case for all case types.
	
	
	

	11.23
	Ability to use a barcode scanner to read ticket and case numbers when performing data entry and processing payments.
	
	
	

	11.24
	Ability to prevent the entry of the same person with the same role in the same case.
	
	
	

	11.25
	Ability to copy information from one case to another.
	
	
	

	11.26
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:

the type of request;

the name of the person making the request;

the name of the agency and/or person receiving the request;

the date and time of the request;

the due date of the report requested;

whether the report or request is confidential; 

filing date of the report requested
	
	
	

	11.27
	Ability to record and correct the tender type (e.g., cash, check, credit card etc.).
	
	
	

	11.28
	Ability to transfer information from one case to another. 
	
	
	

	11.29
	Ability to configure at the locals and state level a time period within which erroneous case numbers and other entries can be modified.
	
	
	

	11.30
	Provide workflow navigation for:

recording judgments

recording full and partial satisfaction judgments

issuing writs

recording return of writs 
	
	
	

	11.31
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	
	
	


	Case Management                                 Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	12.1
	System must be data centric which conforms to approved County Standards and meets the business needs of its end users
	
	
	

	12.2
	System must have statistical reporting features
	
	
	

	12.3
	System should have case retention time standards
	
	
	     

	12.4
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	
	
	     

	12.5
	System should link new cases to existing criminal records for defendants as well as any outstanding warrants, cases, and  tickets that do not require a court appearance
	
	
	     

	12.6
	System should track all dispositions and activity relating to a case
	
	
	

	12.7
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.


	
	
	

	12.8
	Ability to record participants in a case at any time.  
	
	
	

	12.9
	Ability to transfer information from one case to another. 
	
	
	

	12.10
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases)
	
	
	

	12.11
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 
	
	
	

	12.12
	Ability to handle expungements according to the procedures outlined for criminal records and for juvenile records.
	
	
	

	12.13
	Ability to capture and track the party responsible for implementing the conditions of a court order and record when compliance has occurred (e.g., a receiver directed to file a report, probation office required to file a pre-sentence report, a doctor appointed to examine a criminal defendant for competency, to file a report.)
	
	
	

	12.14
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	
	
	

	12.15
	Ability to assign the status of each motion from a list of statuses configurable at the local level
	
	
	

	12.16
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates
	
	
	

	12.17
	Ability to link a document to one or more parties, attorneys and participants and/or cases.
	
	
	

	12.18
	Ability to link a document to a case event.
	
	
	

	12.19
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated.
	
	
	

	12.20
	Ability to comply with chronological case summaries, electronic creation and filing of cases, records of judgments and orders and the ability for the County to designate where documents are to be placed.
	
	
	

	12.21
	Ability to calculate and/or enter an anticipated start date for the probation component of a legal disposition in a criminal case.
	
	
	

	12.22
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the local level.
	
	
	

	12.23
	Ability to flag a case as inactive, and ability to

automatic remove that designation when any event is later entered in that case
	
	
	

	12.24
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, or ability to produce orders or other forms using data entered into the system.
	
	
	

	12.25
	Ability to modify (but not delete) the case caption.
	
	
	

	12.26
	Ability to allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with attempted murder, which would require the entry of the "attempt" statute and the "murder" statute.
	
	
	

	12.27
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case
	
	
	

	12.28
	Ability to do data entry “in volume” for certain types of judicial activities, e.g., entry of judgments.
	
	
	

	12.29
	Ability to use a wizard-like process to enter all information pertinent to initiation of a case for all case types.
	
	
	

	12.30
	Ability to use a barcode scanner to read ticket and case numbers when performing data entry and processing payments.
	
	
	

	12.31
	Ability to prevent the entry of the same person with the same role in the same case.
	
	
	

	12.32
	Ability to copy information from one case to another.
	
	
	

	12.33
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:

the type of request;

the name of the person making the request;

the name of the agency and/or person receiving the request;

the date and time of the request;

the due date of the report requested;

whether the report or request is confidential; 

· filing date of the report requested.
	
	
	

	12.34
	Ability to record and correct the tender type (e.g., cash, cashier’s check, money order, credit card etc.)
	
	
	

	12.35
	Ability to configure at the local level a time period within which erroneous case numbers and other entries can be modified.
	
	
	

	12.36
	Provide workflow navigation for:

recording judgments

recording full and partial satisfaction judgments

issuing writs

recording return of writs 


	
	
	

	12.37
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	
	
	

	12.38
	Ability to transfer information from one case to another. 
	
	
	

	12.39
	Ability to flag cases to exclude them from consideration and dismissal.
	
	
	

	12.40
	Ability to generate and save a list of cases (including flagged cases) that have had no activity with selection based on the following criteria:

Case type

Judicial officer

Case track

Number of days since last activity
	
	
	

	12.41
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case.
	
	
	

	12.42
	Ability to recall a saved list of cases set for immediate hearings and subsequently selects cases for deletion from the saved list.
	
	
	

	12.43
	Ability to recall a saved list of cases and schedule the selected cases to a specified block of time, including setting the hearing date and time.
	
	
	

	12.44
	Ability to recall a saved list of cases set for an immediate hearing to be used for issuance of dismissal orders.
	
	
	

	12.45
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	
	
	

	12.46
	Ability to track to add, modify or delete any additional dates required by local court practice or local rule at the local level.
	
	
	

	12.47
	Ability to track and configure, at the local level, all dates required by state statute or local rules and ordinances.
	
	
	

	12.48
	Ability to associate one or more selected tracks to a case type, with the ability to indicate the default track for the case type.
	
	
	

	12.49
	Ability to default to a designated track at time of case initiation with the ability to assign or reassign a case to a different track at any time during the course of the case.
	
	
	

	12.50
	Ability to track and calculate dates in the track based on statutes using various information within a case (e.g., date of filing, date of arrest, whether bond is posted, etc.)
	
	
	

	12.51
	Ability to track to override, locally, a date configured at the local level, requiring the user to assign a reason from a list of predefined reasons that are configured at the local level.
	
	
	

	12.52
	Ability to track to modify a calculated date, configured at the local level, without establishing a reason for modification.
	
	
	

	12.53
	Ability to automatically recalculate dates in a track, with the need for recalculation associated with particular predefined reasons for continuance, and adjust the track to reflect the recalculated date (e.g., adjustment of trial date where the recalculation occurred as a result of a defendant's request for continuance)  
	
	
	

	12.54
	Ability to enter a reminder to alert the judicial officer that a ruling is due on a motion or trial by a specific date.
	
	
	

	12.55
	Ability to calculate and view the number of days between any two events on a case.
	
	
	

	12.56
	Upon the filing of a document, provide a mechanism for the user to set a due date (based on an elapsed period of time), and allow the user to enter an action to be taken (that will automatically occur) when the due date has passed without appropriate response, e.g., no response filed within 10 days, motion is automatically granted.
	
	
	

	12.57
	Provide a mechanism to set up, in advance, actions or activities that will occur upon the filing of a particular document (e.g., The filing of document A will trigger activities X, Y, and Z.).
	
	
	

	12.58
	Ability to notify appropriate parties of overdue activities
	
	
	


	User Access                                  Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	13.1
	Ability to provide a secure login for each user based upon defined user-group profiles configurable at the local level.
	
	
	     

	13.2
	Ability for a “public” view/access to the court data either through a publicly accessible computer or via the Internet.
	
	
	     

	13.3
	Ability for named users to view/access court data either through a publicly accessible computer or via the Internet (enhanced access).
	
	
	     


	User Prompts                                  Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	14.1
	Ability to provide prompts to assist users in processing receipts and updating cases with outstanding assessments.
	
	
	     

	14.2
	Ability to prompt the user to move the case/account to the next step/action in the collection process based upon a set of user-defined rules at a local level.
	
	
	     

	14.3
	Ability to alert the user when a scheduled assessment is not paid so that the user can take proper action (e.g., generates a payment notice, schedule a show cause hearing or request the issuance of a warrant).
	
	
	

	14.4
	Ability to alert a financial user of any condition that might affect period-end balancing being successfully completed (e.g., negative account balance, missed bank deposits).
	
	
	

	14.5
	Ability to provide notification to the user if a record in a current, open session, that the user has already modified but not saved, has been changed by another user since the user retrieved that particular record.
	
	
	

	14.6
	Ability to provide a prompt or message to the user when it is time to perform certain actions (e.g., issue notices or turn an account over to another entity) configurable at the local level.
	
	
	

	14.7
	Ability to alert users when private notes or comments exist on a case, subject to the viewing privileges established.
	
	
	

	14.8
	Ability to display positive acknowledgement that data entered has been accepted
	
	
	

	14.9
	Ability to display short-cuts and immediate directs to desired function
	
	
	

	14.10
	Application screens shall be consistent across all modules
	
	
	


	Persons Functions                       Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	15.1
	Application shall allow users to merge and unmerge persons and case histories if duplicates were generated for the same person
	
	
	

	15.2
	The ability to receive electronically (Data Exchange Point) defendant/juvenile information from: Department of Labor, Sheriff’s Department, Department of Motor Vehicles
	
	
	

	15.3
	System should retain former addresses when new address information is added, or updated
	
	
	     

	15.4
	System must be able to generate and assign a unique person identifier for each individual. This identifier shall be different from the social security number
	
	
	     

	15.5
	System must have as few screens as possible with drill down capability for related information and a search function allowing users to remain on one screen while searching for parties by pre-set criteria
	
	
	

	15.6
	System must have the ability to enter and maintain the following individual information:
Full name (first, middle, last, prefix & suffix

Custodial Status

Address

Telephone Number

Arrest Date

Local Inmate Number

Release date

Legal status

Date of Birth

Photograph

Immigration and Naturalization Identification Number

Age

Place of birth

Date of death

Marital Status’

Height

Weight

Sex

Ethnicity

Race

Eye color

Hair color

Special characteristics

Driver’s license number and classification

Issuing State for driver’s license

Social Security number

State identification number

FBI number

Aliases 

Relatives
Arresting Agency

JID

Booking #

Case #

OTN

Warrant #

Fingerprint #
	
	
	     

	15.7
	System must have the ability to flag an address that is no longer valid, and to indicate confidential addresses, as well as limit the access to authorized users. 
	
	
	

	15.8
	System should maintain electronic addresses provides audit trails of all code table changes 
	
	
	

	15.9
	System must be able to maintain multiple phone numbers and types and as well as extensions for individuals and link those telephone numbers to an address, and vice versa. 
	
	
	

	15.10
	System must be able to flag persons or indicate status information such as:
Violent

Juvenile

SB 440 Offender

Incarcerated & where

Outstanding Warrant

Probation

Payments due

Date of majority

Education

Employment status

Employer

School

Habitual Violator

Domestic Violence
	
	
	

	15.11
	System will have the ability to generate local and statewide court histories of an individual with display and print formats. The default is a local search with the ability to change the scope of the search to all jurisdictions.
	
	
	

	15.12
	System must be able to search for persons using the following:
Docket number

Full or partial name using all aliases

Case type

Case status

Social security number

Citation number

Probation status

Incarceration status

Family unit number

Date of birth or death

Driver’s or state ID number

Wild card and soundex

      Professional information, such as bar or medical license numbers, badge numbers, etc.
	
	
	

	15.13
	System must be able to maintain extensive vehicle data;
Make, model, type, color

Registration Number

License Plate Number

State Issued

Expiration Date
	
	
	

	15.14
	System must support phonetic (soundex) and other complex (multifield) algorithms for matching identities to avoid creation of duplicate records for individuals.
	
	
	

	15.15
	System must be able to search wild card characters and Boolean operators (e.g., and, or, not). 
	
	
	

	15.16
	System must be able to cross-reference parties and cases and related information
	
	
	

	15.17
	System maintains information about person’s drug/alcohol abuse history
	
	
	

	15.18
	System includes U.S. Postal Service zip code directory for address verification
	
	
	

	15.19
	System can generate all civil and criminal reports of all payment accounts
	
	
	

	15.20
	System can generate report/information  by party, disposition,  judgment, method of service, groups of people, organizations, etc. 
	
	
	


	Demographics Functions                   Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	16.1
	Ability to add or modify addresses and phone numbers in the directory for judicial officers, attorneys, business entities, law enforcement officers, and governmental agencies. Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	
	
	     

	16.2
	Ability to indicate that an address and phone number maintained in the directory for judicial officers, attorneys, business entities, law enforcement officers and governmental agencies is no longer active.
	
	
	     

	16.3
	Ability to capture multiple effective dates of each address based upon time of the year ("snowbird" functionality).
	
	
	     

	16.4
	Ability to interface with a postal service to assist with the validation of addresses.
	
	
	

	16.5
	Ability to enter individual or entity demographic information on a case initiation screen and to automatically trigger the addition of a new individual or entity, when that individual or entity does not already exist on the system.
	
	
	

	16.6
	Ability to enter detailed information on a family jacket configurable at the local level.
	
	
	

	16.7
	Ability to support acceptance of a common person identifiers carried over from other agencies or legacy systems.
	
	
	

	16.8
	Ability to show verification of directory personal information with ability to enter the means by which the verification was made, the date of verification, and the user who verified the information.
	
	
	

	16.9
	Ability to assign a unique person ID number to an individual upon entry into the court system. This number would be used to track/link personal information and involvement with a case.
	
	
	

	16.10
	Ability to identify individuals who meet legal criteria to be considered a violent offender configurable at the state level
	
	
	

	16.11
	Ability to assign one or more group ID numbers to an individual, based upon criteria set by statute or Supreme Court Rule configurable at the state level, e.g., violent sexual offender.
	
	
	

	16.12
	Ability to assign a unique case identifier that allows the case to be identified across the entire system.  The identifier should remain unchanged even though a case is transferred or venued from one court to another.
	
	
	

	16.13
	Ability to vary the case information collected based on a specific case type configurable at the state and/or local level.
	
	
	

	16.14
	Ability to vary the individual information collected based on the directory roles configurable at the state and/or local level.
	
	
	


	Calendar Functions                                Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	17.1
	Ability to print county-wide calendars for an individual judicial officer with appropriate security configurable at the local level.
	
	
	     

	17.2
	Ability to view court calendars in real-time across court lines.
	
	
	

	17.3
	Ability to search the court calendar by specific user-defined parameters (e.g., judicial officer, court location, attorney name, party or participant name, etc).
	
	
	

	17.4
	 Ability to track availability or unavailability for judicial officers, attorneys, parties and participants.
	
	
	

	17.5
	Ability to track continuances on a case, including who requested the continuance.
	
	
	

	17.6
	Ability to send a generated court calendar report electronically.
	
	
	

	17.7
	Ability to automatically update cases to indicate that a system generated notice, order or form has been issued.
	
	
	

	17.8
	Ability to indicate when attendees required for a court proceeding are present for court.
	
	
	

	17.9
	Ability to designate a participant such as an interpreter for a specific case event.
	
	
	


	Notice Order Generation                          Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	18.1
	Ability to provide notice to judicial officers, attorneys, parties, and participants, of any event within a case by establishing in each case a default group to receive notices/orders, with the ability to override, and the additional capability of selecting non-default individuals or entities within a case to receive a particular notice/order at the time the notice is generated.
	
	
	     

	18.2
	Ability to add a victim in a criminal case as a participant to facilitate providing appropriate notice of proceedings to the victim.
	
	
	     

	18.3
	Ability to produce, and when appropriate re-produce, any given notice for distribution.
	
	
	     

	18.4
	Ability to view a notice and, if necessary, modify the content of the notice prior to distribution.
	
	
	

	18.5
	Ability to provide notice by e-mail, fax or postal mail to attorneys, parties, and participants, configurable at the state and local level.
	
	
	

	18.6
	Ability to auto-send an email to a participant or other individual/entity who has a legal basis for seeking notice, e.g., a person who requests and has the right to request the notice of proceedings in a supervised estate case.
	
	
	

	18.7
	Ability to select the means of serving notice and/or orders, e.g., first class mail, certified mail return receipt, registered mail with receipt, attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, with the ability to default to first class mail for attorneys who enter appearance on a case.
	
	
	

	18.8
	Ability to create, store, and retrieve standardized forms and Order templates configurable at the local level.
	
	
	

	18.9
	Ability to show on the notice all names of the individuals and entities to who notice was sent
	
	
	

	18.10
	Ability to designate a participant such as an interpreter for a specific case event. 


	
	
	


	Service Tracking                                     Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	19.1
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	
	
	     

	19.2
	Ability to add, modify, and delete information including but not limited to whereabouts of a party to be served or any other information facilitating personal service, or information regarding any dangers inherent in personal service.
	
	
	     

	19.3
	Ability to enter the party that requested service, type of service requested, with ability to enter a free-text description of the item to be served.
	
	
	     

	19.4
	Ability to add, modify, and delete the tracking number when service is sent certified mail return receipt, with ability to correlate the tracking number to the return receipt.
	
	
	

	19.5
	Ability to quickly navigate to service tracking information for a case.
	
	
	


	Exhibit Tracking                               Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	20.1
	Ability to enter information regarding custody and/or ownership of an exhibit (evidence).
	
	
	     

	20.2
	Ability to prompt that it is time for exhibits to be released under parameters configurable at the state and local level.
	
	
	

	20.3
	Ability to manage and track exhibit inventory associated with a case.
	
	
	

	Charges and Dispositions        Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	21.1
	Ability to provide a quick and easy method of locating appropriate offense statute/ordinance codes (e.g., key word search).
	
	
	     

	21.2
	Ability to record the disposition of each specific charge (count) in a criminal case, infraction, or ordinance violation.
	
	
	     

	21.3
	Ability to add and modify specific components of a legal disposition based on parameters periodically established and configurable at the local and state level.
	
	
	     

	21.4
	Ability to alert a user, when disposing a charge or claim, of the existence of any outstanding claims or motions.
	
	
	

	21.5
	Ability to indicate that case information a user is about to view has been designated as confidential before showing the information.


	
	
	

	21.6
	Ability, with appropriate authority, to add, modify, and delete separate legal disposition of each charge in a criminal case.
	
	
	

	21.7
	Ability to add a legal disposition to one or more claims within a case without adding a legal disposition to all of the claims.
	
	
	


	Interstate Processing            Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	22.1
	Ability to handle extraditions to and from other states.
	
	
	     

	22.2
	Ability to handle out-of-state protective orders.
	
	
	     

	22.3
	Ability to handle subpoenaing out-of-state witnesses.
	
	
	     


	Judgment Tracking and Processing                 Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	23.1
	Ability to capture information concerning custody, visitation, support and maintenance, including any modifications of one or more of those component parts of the court order, with ability to keep history of each version of a modified order and its components
	
	
	


	Document Management                  Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	24.1
	Ability to view documents filed with the capacity to sort the information by date or name/type of document
	
	
	     

	24.2
	Provide the facility to retain a historical record of data as appropriate.  As an example, a complete history of all charges on a case will be available from initiation through disposition.
	
	
	     

	24.3
	Ability to support an integrated document management system.
	
	
	     

	24.4
	Ability for court staff to “redact” any confidential data on any electronically stored documents prior to distributing those documents
	
	
	

	24.5
	Ability to provide viewers with information about a document (e.g., the source of the document, and where the document is located at the moment).
	
	
	

	24.6
	Ability for the system to determine a status of a saved order (e.g., issued, expired, superseded, canceled, revoked).
	
	
	

	24.7
	Ability to save a draft of an order.
	
	
	

	24.8
	Ability to hold a partially entered order in draft status before an order is issued
	
	
	

	24.8
	Ability to store, catalog, and view Court Orders electronically.
	
	
	

	24.9
	Ability to generate document labels for inventory purposes on hard copy files and allow the user to indicate what information the label will contain.
	
	
	

	24.10
	Ability to associate paper documents with scanned or summarized versions of those documents by means of bar coding the paper document.
	
	
	

	24.11
	Ability to assign a document an existing number (if the document is an extension of another document), and link the related documents to each other.
	
	
	

	24.12
	Ability to support document imaging, either internally, or by storing pointers to imaged documents in other imaging software, and including them as part of the court record.
	
	
	

	24.13
	Ability to electronically store and index all documents pertaining to a case.
	
	
	

	24.14
	Ability to allow a document to be opened directly from a case index listing of existing documents.
	
	
	


	Document Generation and Processing                Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	25.1
	Ability to enter transfer of a file that has been reported to the Clerk.
	
	
	     

	25.2
	Ability to specify a list of recipients as a document variable.
	
	
	     

	25.3
	Ability to create and modify receipt templates that include data such as account numbers, dollar amounts, and account splits at the local level.
	
	
	

	25.4
	Ability to generate receipts, either as a hard copy or in an electronic format
	
	
	

	25.5
	Ability to generate and modify contents of standard orders configurable at the state and local level
	
	
	

	25.6
	Ability to generate and print in-court standardized orders and documents.
	
	
	

	25.7
	Ability to determine whether a requested document has been submitted on a case.
	
	
	

	25.8
	Ability to add, create or delete document templates that can be customized by the user using standard word processing features (e.g., fonts, logos, and formatting).
	
	
	

	25.9
	Ability to allow for multiple versions of the same document to be generated, depending upon the case information.
	
	
	

	25.10
	Ability to view generated documents prior to printing or transmitting.
	
	
	

	25.11
	Ability to print documents based on commonly accepted business standards for format and structure (e.g., windowed envelopes, letterhead, and paper size) at the local level.
	
	
	

	25.12
	Ability to accommodate development and generation of documents in languages other than English.
	
	
	

	25.13
	Ability to generate a particular document for more than one case.
	
	
	

	25.14
	Ability to allow users to choose what location to print documents to (e.g., selecting a different printer).
	
	
	

	25.15
	Ability to associate document templates with events and provide the user the option to produce templated document(s) when an event is added to a case.
	
	
	

	25.16
	Ability to re-print a copy of a computer generated document, e.g., a receipt verification document.
	
	
	

	25.17
	Ability to flag a request for a transcript to the attention of a court reporter
	
	
	

	25.18
	Ability to generate and print documents for a group of cases as if group was a single case.
	
	
	

	25.19
	Ability to process and distribute documents in the traditional hard copy method and in the newer methods, such as scanned or other electronic formats.
	
	
	

	25.20
	Ability to substitute the phrase, “A Safe Place”, for a petitioner’s confidential address when printing or viewing documents containing the address; and to limit the viewing of confidential addresses (and telephone numbers) to authorized personnel only.
	
	
	

	25.21
	Ability for the non-court entities to receive by e-mail or fax any electronically stored document, with the ability to open, read, print, and download such document
	
	
	

	25.22
	Ability to affix costs, calculate charge and produce invoices based on access and/or receipt of individual court documents.
	
	
	


	Ticklers, Prompts and Reminders                    Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	26.1
	System should have action codes that detail related triggers for court events such as arraignment, bench warrant, complaint filed, etc.
	
	
	     

	26.2
	Ability to provide notice to trial courts, court reporters and clerks of deadlines for transmitting the lower court record to a court on appeal.
	
	
	     

	26.3
	Ability to provide notice to judicial officers of deadlines for ruling on motions and cases that are under advisement
	
	
	

	26.4
	Ability to incorporate time requirements for selected case events and issue appropriate  reminders configurable at the local level, with ability to distinguish between calendar and business days (e.g., hearings that need to be scheduled within 14 days; or hearings requiring scheduling within a range of dates, such as not less than 5 or more than 10 days).
	
	
	

	26.5
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 
	
	
	

	26.6
	Ability to receive reminders that information requested by a judicial officer is due (e.g., transcript, investigation, evaluation ordered).
	
	
	

	26.7
	Ability to accommodate requests for notifications on events in a case(s), e.g., where probation seeks to be notified should an individual probationer is charged with a criminal offense in any court in the system state-wide.
	
	
	

	26.8
	Ability to support tickler events on simple events.
	
	
	

	26.9
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	
	
	

	26.10
	Ability for a single event to create multiple event entries.
	
	
	


	Closed Cases                                             Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	27.1
	Ability to designate the status of a case from a list of statuses such as pending, decided, dormant, or vacated
	
	
	     

	27.2
	Ability to add, modify or delete the date a case status was affixed.
	
	
	     

	27.3
	Ability to default to a pending case status unless a dormant or decided status is entered
	
	
	     

	27.4
	Ability to calculate and report the length of time between the affixing of case status designations on a case, i.e., between an original designation of pending and the subsequent designation of decided
	
	
	

	27.5
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	
	
	

	27.6
	Ability to alert the user, when affixing a decided case status, of the existence of any outstanding claims or motions.
	
	
	

	27.7
	Ability to automatically record a case as inactive when it is diverted or deferred.
	
	
	

	27.8
	Ability to count, capture, and view when a "dormant" case is reactivated
	
	
	


	Confidential Data/Sealed Records                 Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	28.1
	Ability to identify cases that have portions sealed.
	
	
	

	28.2
	 Ability to generate alerts when displaying cases that are excluded from public access pursuant to statute and Court Rule, configurable at the state level.
	
	
	

	28.3
	Ability to designate a case type, a specific case, or specific information in a case as "not for public access" configurable at the state and local level, with appropriate authorization.
	
	
	

	28.4
	Ability to indicate that case information a user is about to view has been designated as sealed, confidential, or 'not for public access' before showing the information.
	
	
	

	28.5
	Ability to check-out or check-in physical file, groups of physical files or subset of physical file and retain history including but not limited to who checked file out when and expected date of return.
	
	
	

	28.6
	Ability to generate notices of overdue activities on predefined periodic basis configurable at the local level.
	
	
	

	28.7
	Ability to maintain the highest information security level on a participant in a case, where an individual has two or more participant relationship on a case, e.g., a victim in a criminal case also being a witness.
	
	
	


	Archiving and De-Archiving of Records             Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	29.1
	System should provide a user defined history purge criteria with the ability to restore archived data
	
	
	     

	29.2
	Provide a facility to archive data on a user-defined schedule, e.g., the State or County may want to retain certain cases for three years, some for five years while others may be retained indefinitely, etc.
	
	
	     

	29.3
	Ability to identify and track court records (documents, portions of a case file, exhibits, exhibit inventories, and file inventories) maintained in either electronic, paper, or microfilm format and to relate them to a predefined retention schedule configurable at the county level.
	
	
	

	29.4
	Ability to maintain case retention time standards according to local and state rules related to archival, destruction, or transfer to storage facility and to process files under such standards
	
	
	

	29.5
	Ability to prevent archiving of a case which has a pending or dormant status.
	
	
	

	29.6
	Ability to provide on-demand de-archiving of cases.
	
	
	

	29.7
	Ability to override the automatic archiving of a case.
	
	
	


	Information Sharing                                Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	30.1
	Ability to receive, process, and return case information/documents from and to a court on appeal
	
	
	     

	30.2
	Ability to transmit court records from a lower court to a state or federal appellate court electronically
	
	
	     

	30.3
	Ability to calculate charges and bill abstract companies for electronic access to judgment and disposition data, configurable at the state and local level.
	
	
	     

	30.4
	Ability to notify a service provider/agency that an individual referred to the provider/agency will require an interpreter.
	
	
	

	30.5
	Ability to facilitate preparation of appellate transcripts, including the ability to designate which exhibits, documents and/or specific transcriptions of evidentiary court hearings are to be sent to the Court on appeal
	
	
	

	30.6
	Ability to transfer case information by a variety of means, such as fax, e-mail or traditional mail.
	
	
	

	30.7
	Ability to extract and transmit on a one-time or regular basis a variety of information to non-court entities, including but not limited to credit bureaus, abstract companies and research entities, subject to Supreme Court rule and configurable at the state level.
	
	
	


	Reporting to the State and Other Agencies     Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	31.1
	Ability to produce any report required by local, state and federal agencies
	
	
	     


	Audit Trail                            Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	32.1
	System shall create an audit trail record of all transaction/entries performed (adds, modifies, and deletes) with a date/time, user, status, etc., and associate the transactions to the appropriate user. The system must have the ability for supervisory personnel to view transactions by user for a particular time period.
	
	
	     

	32.2
	The application shall maintain an audit log for each unauthorized user access attempt, including date, time, user id, workstation location, IP address, etc.
	
	
	     

	32.3
	Ability to provide a complete audit trail, including but not limited to:

a. date and time additions, modifications, or deletions were made;

b. the person making the additions, modifications, or deletions;  

c. the data element that was modified or deleted; and the value prior to the modification or deletion
	
	
	

	32.4
	Ability to record receipt or transmittal of documents, including but not limited to: 

• the type of document;

• the individual or entity who sent the document;

• the date and time of the reception.
	
	
	

	32.5
	Ability to provide multi-layer security over query access to the audit trail.
	
	
	

	32.6
	Ability to generate audit trail reports.
	
	
	

	32.7
	Ability to conduct routine system inquiries based on established procedures that alert administrators to unusual or abnormal system activity.
	
	
	

	32.8
	Ability to display the location, e.g., cashier window where the payment was entered into the system.
	
	
	

	32.9
	Ability to display information on the cashier that received payment.
	
	
	

	32.10
	Ability to ensure on a county-wide basis that certain types of payments and certain directory entries will not be subject to check clearing hold.
	
	
	

	32.11
	Ability to provide an audit trail about the expunge requests/entries, including but not limited to the persons executing the expungement and the date of the expungement.
	
	
	


	Reports                                         Solicitor General’s Office

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	33.1
	Ability to produce any report on demand.
	
	
	     

	33.2
	Ability to schedule any report as a regular report (e.g., weekly, monthly, etc.).
	
	
	     

	33.3
	Ability to allow the user to generate, define and customize reports with respect to:

how reports are sorted;

the levels of summary, such as local or statewide 

the level of security

the amount of detail 
	
	
	     

	33.4
	Ability to route reports to external entities in a variety of standard formats, such as XML, PDF, RTF, CSV, MS Excel, etc.
	
	
	

	33.5
	Ability to add new reports to the system with appropriate security and without vendor assistance.
	
	
	

	33.6
	Ability to allow for data selection or query based on complex statements using Boolean logic including “and,” “greater than,” “less than,” “equal to,” and “not equal to.”
	
	
	


	STATE COURT


	Financial  Configuration        

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	Ability to process multiple tender types for a single receipt transaction
	 
	 
	     

	1.2
	Ability to upon receipt of filing fee, automatically update case information to reflect payment, including fee paid, fee waived (with reason)
	 
	 
	     

	1.3
	Ability to add, delete, and modify bail schedules at the local level.
	 
	 
	     

	1.4
	Ability, at the local level, for clerks to establish ledger accounts and to specify account splits
	 
	 
	 

	1.5
	System must have the ability to adjust payables and receivables at the case, person, party and individual levels and maintain a history and audit trail of those changes
	 
	 
	 



	1.6
	System must seamlessly integrate with a check printer and cannot rely on a Dot Matrix printer
	
	
	

	General Financial Functions         State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	2.1
	System should allow for effective dating of court costs, county and state fees, fine and bail charges.
	 
	 
	     

	2.2
	System should automatically calculate court costs and fees based on state charges or violations and the table in effect at the time the fee, fine, or cost was imposed
	 
	 
	     

	2.3
	The system should automatically calculate pre-court and post-court assessments (when charges selected system defaults to pre-court and post-court assessments)
	 
	 
	     

	2.4
	The system should allow the user to custom design forms, letters and other documents
	 
	 
	 

	2.5
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	 

	
	
	
	
	

	2.6
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	 

	2.7
	Ability to generate payment notices for fines or fee payments automatically after a specific number of days delinquent 
	 
	 
	 

	2.8
	Ability to calculate and collect service fees for requested documents and/or other court services based on a pre-defined fee schedules.
	 
	 
	 

	2.9
	Ability to utilize the postmark date as the effective date for the receipt of money received in the mail where applicable.
	 
	 
	 

	2.10
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	2.11
	 
	 
	 
	 

	
	Ability to have the system calculate and assess a "convenience fee” for costs incurred by customers using credit cards.
	
	
	

	2.12
	Ability to display and print the financial history (e.g., transactions, assessments, arrearages) for a case or individual. 
	 
	 
	 

	2.13
	Ability to compute totals for each teller window, cashier and account.
	 
	 
	 

	2.14
	Ability to support the creation of calculated data fields for reports including percent, mean, mode, median, addition and subtraction, and ranking or sorting by frequency.
	 
	 
	 

	2.15
	Ability to automatically apply and calculate current balances in money and time (assessments and jail time).
	 
	 
	 

	2.16
	Ability to generate reports for specified periods showing cases where:
	 
	 
	 

	
	1. fees were received;
	
	
	

	
	2. fees were waived & why;
	
	
	

	
	3. no fees were due;
	
	
	

	
	4. all adjustments to accounts; and
	
	
	

	
	1. all accounts payable.
2. disbursements , surcharges and add-ons under state law, and other agencies
	
	
	

	2.17
	Ability to generate reports detailing fines assessed and collected by case type
	 
	 
	 

	2.18
	Ability to allow separation and integration of financial reporting and/or viewing of data for multiple levels  including but not limited to:
	 
	 
	 

	
	• cash register
	
	
	

	
	• department
	
	
	

	
	• division
	
	
	

	
	• county
	
	
	

	
	• state
	
	
	

	2.19
	Ability to split financial reports detailing restitution and fines assessed and collected by county, on-line and/or statewide
	 
	 
	 

	2.20
	Ability to monitor and payout unclaimed funds including but not limited to:
	 
	 
	 

	
	• automatically generate one check for all cases and update all cases and their financial information indicating that the unclaimed funds has been disbursed;
	
	
	

	
	• automatically prompt the user that funds have been held too long (e.g., bail, trust, restitution and un-cashed checks, rent payments and garnishments matters); and
	
	
	

	
	• automatically report to the required state agencies
	
	
	

	2.21
	Ability to update financial transactions in one step and provide a clear audit trail including but not limited to:
	 
	 
	 

	
	• adjustments
	
	
	

	
	• voids
	
	
	

	
	•certified funds
	
	
	

	
	• bail forfeitures
	
	
	

	2.22
	Ability to view month-end financial reports online with proper authorization.
	 
	 
	 

	2.23
	Ability to generate reports to assist in monitoring outstanding receivables with flexibility to customize and print the report in various ways (e.g., by action taken, by account manager, by defendant).
	 
	 
	 

	2.24
	Ability to report unpaid obligations to the court, receipt and apply payments and monitor the unpaid balance (e.g., fines, fees and community service).
	 
	 
	 

	2.25
	Ability to generate reports to assist in monitoring payments (e.g., current bail and restitution).
	 
	 
	 

	2.26
	Ability to provide the same reporting functionality for producing financial reports as it does for all other reports.
	 
	 
	 

	2.27
	Ability to export data to county and state accounting systems on a daily, monthly, quarterly or yearly basis
	 
	 
	 

	2.28
	Ability to provide online retention of financial reports so that paper copies do not need to be retained.
	 
	 
	 

	2.29
	Ability to identify all cases with past due amounts, sorted various ways, with results either viewed online or printed (e.g., by number of days past due).
	 
	 
	 

	2.30
	Ability to automatically generate financial reports including but not limited to:
	 
	 
	 

	
	• automated month-end processing
	
	
	

	
	• agency specific reports
	
	
	

	
	• reports for local municipalities and law-enforcement agencies
	
	
	

	2.31
	Ability to compile monthly financial information to provide cumulative totals for use in making comparisons to prior months and years (e.g., monthly, quarterly, yearly).
	 
	 
	 

	2.32
	Ability to provide online information for the completion of the daily balancing procedure including but not limited to:
	 
	 
	 

	
	• deposit transactions (cash, check and credit card totals)  
	
	
	

	
	• prompt the user to complete the system bank deposit process.
	
	
	

	2.33
	Ability to produce a balance report on demand for cases and/or persons with results either viewed online or printed.
	 
	 
	 

	2.34
	Ability to automatically generate all month-end financial reports
	 
	 
	 

	2.35
	Ability to generate Remittance Reports that will be sent to the County Auditor or State or other agencies as required
	 
	 
	 

	2.36
	Ability for all month-end financial reports to be available online the first working day of the following month.
	 
	 
	 

	2.37
	Ability to generate reports detailing revenue amounts by case type and court type.
	 
	 
	 

	2.38
	Ability to break down financial reports by day, month, quarter, half-year, calendar year, and a fiscal year different from a calendar year.
	 
	 
	 

	2.39
	Ability to generate and print a cash requirements report for selected vouchers on a specified date and time and display that date and time.
	 
	 
	 

	2.40
	Ability to generate a report identifying fees and other amounts owed or waived and any associated payments by person and organization.
	 
	 
	 

	2.41
	Ability to generate reports showing allocation of monies distributed to other local and state units over specific period
	 
	 
	 

	2.42
	Ability with limited and defined access, to allow other outside users (e.g. state-level user) to sign in and roll up all county court payables into a single consolidated report.
	 
	 
	 

	2.43
	Ability to generate a list of items that remain open for accounts that carry a balance.
	 
	 
	 

	2.44
	Ability to generate a subsidiary ledger report automatically using data from other parts of system.
	 
	 
	 

	2.45
	Ability to provide a daily, monthly and year-to-date summary of ledger account activity and balances
	 
	 
	 

	2.46
	Ability to produce a voucher aging report that displays how many days a voucher has been open past its planned disbursement date.
	 
	 
	 

	2.47
	Ability for a participant to pay court ordered assessments in one clerk/county location. (one stop)
	 
	 
	 

	2.48
	System must provide a payment calculation screen that links to docket entries, case numbers, forms and letters and allows user to specify forms to be printed when payments have been made. The payment calculation screen generates a cue based on name and/or case number, indicating that payments are pending.  The amount calculated to be paid must automatically generate a docket entry reflecting the total amount owed. 
	
	
	

	2.49
	System must provide a payment received screen that links to the payment calculation screen’s cue, and also prints receipts and other forms required by law.  Any payment received under a case must automatically generate a docket entry for the amount paid. 
	
	
	

	Financial Security             State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	3.1
	Ability to associate different types of fees with different case, and/or file numbers and generate a summary report on demand.
	 
	 
	     

	3.2
	Ability to identify the cashier that created a transaction, and provide audit trail
	 
	 
	     

	3.3
	Ability to create cash drawer batches, including but not limited to, batch ids, opening and closing totals, opening, closing and approved date/times.
	 
	 
	     

	3.4
	Ability to store credit card and authorization numbers in a secure manner and restrict access.
	 
	 
	 

	3.5
	Ability to suspend cashier operations multiple times during the day.
	 
	 
	 

	3.6
	Ability to define and maintain the court rules for applying receipts according to selected options.
	 
	 
	 

	3.7
	Ability to auto-populate the cashier field based on the current user logged into the system without allowing this information to be overwritten.
	 
	 
	 

	3.8
	System must provide separate revenue and trust accounting features
	 
	 
	 

	3.9
	Ability to enter the name of the user approving a cash drawer batch and timestamp the approval of a cash drawer batch.
	 
	 
	 

	3.10
	Ability to track the name of the user counting the initial cash for a cash drawer batch.
	 
	 
	 

	3.11
	Ability to allow a supervisor or bookkeeper to open a drawer for a cashier.
	 
	 
	 

	3.12
	Ability to receipt bonds and record various information including but not limited to:
	 
	 
	 

	
	• the date
	
	
	

	
	• amount
	
	
	

	
	• person making the payments
	
	
	

	
	• the case number
	
	
	

	
	• the type of payment
	
	
	

	
	• the reason for payments  
	
	
	

	
	  other notes
	
	
	

	3.13
	 Ability to enter the date and time that a payment was reversed and reason for reversal.
	 
	 
	 

	3.14
	Ability to display front counter, limited bookkeeping information on disbursements with proper security provisions.
	 
	 
	 

	3.15
	Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	 

	Collections of Assessments        State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	4.1
	Ability to create time-payment accounts that include frequency of payments, amount, term, and calculated due date  
	 
	 
	     

	4.2
	Ability to apply any receipt in a criminal case to a civil judgment that has been entered in that case and/or to any outstanding criminal law assessment not represented by the civil judgment in that case.
	 
	 
	     

	4.3
	Ability to automatically recall a warrant when an assessment is paid in full and notify the appropriate agency.
	 
	 
	     

	4.4


	Ability to link assessments where restitution is owed jointly and severally so that all involved defendants, victims, amounts owing and amounts paid can be accurately maintained.
	 
	 
	 

	4.5
	Ability to enter arrearages.
	 
	 
	 

	4.6
	Ability to automatically transfer full or partial payments received for collection accounts to the collection company.
	 
	 
	 

	4.7
	Ability to automatically recall a case sent to a collection company.
	 
	 
	 

	4.8
	Ability to automatically transfer payments from a collection company to the court.
	 
	 
	 

	4.9
	Ability to automatically transfer returned debt from a collection company to the court.
	 
	 
	 

	Calculations             State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	5.1
	Ability to receipt monies to a trust/escrow account, hold monies on behalf of persons, parties, organizations, etc., and associate payees (e.g. victims) to such accounts
	 
	 
	     

	5.2
	Ability to calculate assessments based on the corresponding schedules and tables with the flexibility to override the amounts applied.
	 
	 
	     

	5.3
	Ability for the calculation and collection of a service fee for a requested document based on a pre-defined fee schedule.
	 
	 
	     

	5.4
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	5.5
	Ability to have the system calculate and assess a “convenience fee” for costs incurred by the county for customers using credit and/or debit cards 
	 
	 
	 

	5.6
	Ability to support the creation of calculated data fields for reports including percent, mean, mode and median, and addition and subtraction, and ranking or sorting by frequency
	 
	 
	 


	Checks and Vouchers           State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	6.1
	Ability to list all the vouchers that are satisfied by a check and display the vouchers used to generate the check.
	 
	 
	     

	6.2
	Ability to add an event indicating the date, time and reason for cancellation to all related cases at the time a voucher is canceled.
	 
	 
	     

	6.3
	 
	 
	 
	     

	
	Ability to have 'check hold' parameters that allow for processing of disbursements at intervals established by rules of the various fund centers.
	
	
	

	6.4
	Ability to determine at the local level the tender types subject to the hold and the duration of each hold
	 
	 
	 

	6.5
	Ability to receive daily information about NSF checks etc. and other data that affects deposit totals.
	 
	 
	 

	6.6
	 
	 
	 
	 

	
	Ability to process a check run immediately, including ability to:
	
	
	

	
	select an existing voucher to be added to the selected immediate check,
	
	
	

	
	remove a selected voucher from the selected immediate check,
	
	
	

	
	allow a new voucher to be created and added to the selected immediate check,
	
	
	

	
	         display the entire list of vouchers currently selected to be paid on an immediate check.
	
	
	

	6.7
	 
	 
	 
	 

	
	Ability to optionally print “validation” information on checks and other case documents including but not limited to:
	
	
	

	
	• endorsement on checks
	
	
	

	
	• case number
	
	
	

	
	• date paid
	
	
	

	
	• register ID
	
	
	

	
	• transaction number
	
	
	

	6.8
	 
	 
	 
	 

	
	Ability to add information to the memo line of a check, enter additional information in the check memo field at disposition, display the memo line text that appeared on the check, and auto-enter default text on the memo line of an immediate check (the default text would come from the first non-blank memo line on a voucher in a group of checks and from the memo line on a voucher for individual checks).
	
	
	

	6.9
	 
	 
	 
	 

	
	Ability to indicate that a check should be written so that all payees must endorse the check to cash it.
	
	
	

	6.10
	Ability to indicate that a check will be made payable to the designated person and/or persons listed in the pay-to box.
	 
	 
	 

	
	
	
	
	

	6.12
	 
	 
	 
	 

	
	Ability to maintain an electronic checkbook including but not limited to:
	
	
	

	
	 the automated issuance/printing of checks;  
	
	
	

	
	 maintenance of the check register; and
	
	
	

	
	          reconciling to the bank statement.
	
	
	

	6.13
	Ability to generate, print and disburse sequentially numbered checks.
	 
	 
	 

	6.14
	 
	 
	 
	 

	
	Ability to hold a check for payment based on voucher payment date.
	
	
	

	6.15
	 
	 
	 
	 

	
	Ability to auto-generate a voucher number for new voucher entries.
	
	
	

	6.16
	 
	 
	 
	 

	
	Ability to automatically create a disbursement voucher when a receipt is taken to disburse the payment to a known payee.
	
	
	

	6.17
	Ability to search for and display vouchers associated with a receipt.
	 
	 
	 

	6.18
	Ability to display check details, including the check number, the status of the check as either open, cleared, or voided, the bank from which the check was issued, the description of the bank account associated with a check, the date that appeared on the check, the date a check was generated, and to whom - the person[s] - the check was issued.
	 
	 
	 

	6.19
	Ability to enter either present or future dates to appear on the checks for both normal and immediate check runs
	 
	 
	 

	6.20
	Ability to enter either present or future date that a check run should occur.
	 
	 
	 

	6.21
	Ability to select the vouchers to be paid during the next check run
	 
	 
	 

	6.22
	Ability to define, display, select and execute a check run at the local level.
	 
	 
	 

	6.23
	Ability to enter checks on a check register.
	 
	 
	 

	6.24
	Ability to put a hold on a voucher from any future check runs, except for immediate checks, and enter the reason for the hold.
	 
	 
	 

	6.25
	Ability to display the current status of the selected voucher and indicate the reason if it is not being disbursed.
	 
	 
	 

	6.26
	Ability to cancel one or more vouchers including the ability to display the number of vouchers selected to be canceled, the total value of those vouchers, the reason for cancellation, and the date of the cancellation.
	 
	 
	 

	6.27
	Ability to stop payment on checks.
	 
	 
	 

	6.28
	Ability to void checks, indicating the date the check was voided, the reason for the void, and any additional comments
	 
	 
	 

	6.29
	Ability to hold vouchers, based on receipt tender type, for a period of time as designated by the tender type, e.g., hold vouchers based on a check receipt pending the clearing of the check.
	 
	 
	 

	6.30
	Ability to expedite payments to jurors.
	 
	 
	 

	6.31
	Ability to hold disbursements to a specific payee.
	 
	 
	 

	6.32
	Ability to link a refund voucher to the original receipt that is being refunded in whole or in part.
	 
	 
	 

	6.33
	Ability to void a check and, at the discretion of the user, to void or not void the corresponding voucher(s)
	 
	 
	 

	6.34
	Ability to automatically clear a voided check.
	 
	 
	 

	6.35
	Ability to indicate that a voucher will be reported on a 1099.
	 
	 
	 

	6.36
	Ability to correct errors made during bank reconciliation
	 
	 
	 

	6.37
	Ability to display receipt information, disbursement history and pending vouchers for a case, party or participant
	 
	 
	 

	Cash Drawer                 State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	7.1
	Ability to permit individual cashiers to open and close the cash drawer batch at least once a day, including the ability to temporarily close a cash drawer batch, with confirmation that a user wants to temporarily close a cash drawer batch.
	 
	 
	     

	7.2
	Ability to allow normal financial processing when a cash drawer batch is open
	 
	 
	     

	7.3
	Ability to create a batch number to be associated with all transactions for a cash drawer
	 
	 
	     

	7.4
	Ability to post transactions to the appropriate posting period based on a transaction date
	 
	 
	 

	7.5
	Ability to create a batch number to be associated with all transactions for a cash drawer.
	 
	 
	 

	7.6
	Ability to open a new cash drawer batch and indicate the amount of cash that is in a new drawer when the batch is opened, and record who performed the drawer count.
	 
	 
	 

	7.7
	Ability to balance the current day’s financial transactions while permitting subsequent payments to be applied to the next business day based on court designated business hours 
	 
	 
	 

	7.8
	Ability to prevent additional financial activity to be posted against a closed batch and the ability to reopen a closed batch for corrective processing prior to final approval.
	 
	 
	 

	7.9
	Ability to void and re-enter receipts before daily balancing with proper security provisions
	 
	 
	 

	7.10
	Ability to support reversals at a payment level for local and state compliance.
	 
	 
	 

	7.11
	Ability to display an assortment of balances for the period, including opening, closing and approved totals
	 
	 
	 

	7.12
	Ability to show the status of the cash drawer’s batch, e.g., open, reopened, or closed.
	 
	 
	 

	7.13
	Ability to display the details for one or more cash drawer batches including but not limited to: status, monies by tender type
	 
	 
	 

	7.14
	Ability to compute the balance for each cash drawer batch, register, and cashier.
	 
	 
	 

	7.15
	Ability to allow cash register validations for each case filed when many cases are paid by one form of payment, e.g., credit card
	 
	 
	 

	7.16
	Ability to automatically add an entry when receiving money, indicating who made the payment, total amount of payment, date and time, and how much was applied to each assessment.
	 
	 
	 

	7.17
	Ability to change the status of a cash drawer’s batch to a final approval status.
	 
	 
	 

	7.18
	Ability to provide management feedback to the user that the cash drawer’s batch is approved.
	 
	 
	 

	7.19
	Ability to allow disbursements from a cash drawer’s batch once it is approved.
	 
	 
	 

	7.20
	Ability to prevent the reopening of a cash drawer’s batch with the status of final approval.
	 
	 
	 

	7.21
	Ability to prevent disbursements from receipts until a cash drawer has been approved.
	 
	 
	 

	7.22
	Ability to default all tender type totals to $0.00 when a cash drawer batch is opened.
	 
	 
	 

	7.23
	Ability to void receipts and maintain proper totals within the cash drawer’s batch.
	 
	 
	 

	7.24
	Ability to calculate and display: (i) the dollar amount and the number of items collected for each tender type in a cash drawer; and (ii) the total dollar amount and the total number of items collected in a cash drawer.
	 
	 
	 

	7.25
	Ability to enter closing totals by tender type for a cash drawer batch.
	 
	 
	 

	7.26
	Ability to enter a reason for shortages/overages when finalizing a cash drawer batch.
	 
	 
	 

	7.27
	Ability to list transactions in any cash drawer batch.
	 
	 
	 

	7.28
	Ability to display a physical cash drawer caddy ID and link a physical cash drawer caddy to a cashier.
	 
	 
	 

	7.29
	Ability to reopen a drawer for normal processing that was previously in a temporarily closed status.
	 
	 
	 

	7.30
	Ability to automatically provide the account numbers and dollar amounts to be reversed on a void transaction based on the original financial transaction.
	 
	 
	 

	7.31
	Ability to display the date and time the cash drawer batch was opened, closed, and approved and the number of items in the batch.
	 
	 
	 

	7.32
	Ability to define cash change thresholds for a financial office.
	 
	 
	 

	7.33
	Ability to integrate with cash register system with features including but not limited to:
	 
	 
	 

	
	• card swipe technology
	
	
	

	
	• ability to print validation information on checks and court documents
	
	
	

	
	• print endorsement on check
	
	
	

	7.34
	Ability to display the following transaction information: the date entered; type; amount; description; dollar amount increased or decreased; date last transaction occurred; and all history.
	 
	 
	 

	7.35
	Ability to support cash register passwords so that multiple clerks can process financial transactions on the same register.
	 
	 
	 

	Financial Search Functions                 State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	8.1
	Ability to search for individuals and entities that have outstanding vouchers (disbursements being held).
	 
	 
	     

	8.2
	Ability to search for assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies and the financial transactions that affect balances associated with them.
	 
	 
	     

	8.3
	Ability to flag an assessment as uncollectible or insufficient, generate line item records for assessments and provide an alert when the case is accessed in the system. 
	 
	 
	     

	8.4
	Ability to quickly navigate to details of a selected transaction, including assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies from the list returned from a financial search.
	 
	 
	 

	8.5
	Ability to void an entire receipt including all associated transactions and refunds, and indicate that the payment was voided.
	 
	 
	 

	8.6
	Ability to see assessment history for any assessment, with the ability to delineate who made the payments on a joint and several obligations.  
	 
	 
	 

	8.7
	Ability to track one or more joint and several debts or obligations of parties created in one count judgment.
	 
	 
	 

	8.8
	Ability to link orders imposing restitution in criminal, juvenile and civil judgments.
	 
	 
	 

	8.9
	Ability to flag stop payment, insufficient funds cases and provide alert.
	
	
	

	Criminal Cases                State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	9.1
	Ability to enter and modify charge codes which are based upon state statute/local ordinances level and degree and connect them to appropriate disposition and sentencing alternatives.
	 
	 
	     

	9.2
	Ability to recognize and link one or more parties to one or more specific case and include description and/or other data, and cross link civil and criminal cases
	 
	 
	     

	9.3
	Ability to allow multiple users to enter new events on a case simultaneously
	 
	 
	     

	9.4
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	9.5
	Ability to change party, prosecutors, private attorneys, judge, and participant information across all cases, and maintain historical data of all changes.
	 
	 
	 

	9.6
	Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to capture this data, and cross checks numbers entered for validity
	 
	 
	 

	9.7
	Ability to capture the arrest date, time and location.
	 
	 
	 

	9.8
	Ability to enter officer ID or badge number, and link to originating law enforcement agency and case.
	 
	 
	 

	9.9
	Ability to handle exchange of case information for charges and dispositions, and under the Interstate Compact On Juveniles,   where applicable and exchange charge and disposition information based on statutory requirements. 
	 
	 
	 

	9.10
	Ability to support a directory of Law Enforcement Officer information.
	 
	 
	 

	9.11
	Ability to track one or more plea agreements in a case from filing to disposition for defendants.
	 
	 
	 

	9.12
	Ability to configure at the local level disposition alternatives that are available and offered to defendants in each criminal case (misdemeanors ) and maintain all information throughout  each stage of the proceeding.
	 
	 
	 

	9.13
	Ability to provide a notice alert to interested parties when a remitter, demand for a speedy trial, motion, appeal, etc., has been filed and link filing to the original criminal case.
	 
	 
	 

	9.14
	Ability to provide alert and or notice of Appeal when filed in the Clerk’s office and link filing to case.
	 
	 
	 

	9.15
	Ability to link habitual offender status to case and add an additional count or charge if applicable.  
	 
	 
	 

	9.16
	Provide Notice of Appeal when filed in Superior Court
	 
	 
	 

	9.17
	System must presume that the party about which information is queried is the first or only defendant in the case in State and Magistrate Court information queries.  
	
	
	

	9.18
	System must provide alert and block entry and/or review of juvenile case, based on calculation involving age and offense date.
	
	
	

	Warrants                        State Court              

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	10.1
	Ability to add, delete and modify information about all outstanding warrants for all individuals and entities in the directory.
	 
	 
	     

	10.2
	Ability to add, delete and modify the following information:
	 
	 
	     

	
	 The request for a warrant and the date the request is made,
	
	
	

	
	 Date of issuance or rejection,
	
	
	

	
	 Reason for rejection
	
	
	

	
	 Warrant type,
	
	
	

	
	 Warrant status,
	
	
	

	
	 Who will serve the warrant if the warrant is issued,
	
	
	

	
	 Return of service and the date service is returned.
	
	
	

	10.3
	Ability to query for outstanding warrants by various criteria (e.g., name, address, SSN, etc.) by county and statewide.
	 
	 
	     

	10.4
	Ability to automatically assign a unique warrant tracking number
	 
	 
	 

	10.5
	Ability to manually assign a unique warrant tracking number.
	 
	 
	 

	10.6
	Ability to show all addresses and phone numbers ever used by subject
	 
	 
	 

	10.7
	Ability to search Civil, Clerk, Solicitor, Jail, and other county records etc.,  in order to obtain any and all pertinent information regarding warrant subject
	 
	 
	 

	10.8
	Ability to update warrant and show service by deputy/marshal
	 
	 
	 

	10.9
	System must provide flags and alerts to show subject in custody when entering new warrants
	 
	 
	 

	10.10
	Ability to modify warrant once entered in the system, and provide audit trail
	 
	 
	 

	10.11
	Ability to create expired warrant reports
	 
	 
	 

	10.12
	Ability to restrict access to warrant modifications
	 
	 
	 

	10.13
	Ability to print active warrant count and print active list
	 
	 
	 

	10.14
	Ability to generate and print reports by warrant type, including disposition reports, and schedule warrants for mass hearings
	 
	 
	 

	10.15
	System must have electronic warrant features, and have a two-way integration with Palatine’s EWI and Video First Appearance Software.
	 
	 
	 

	10.16
	Ability to link the warrant number to the related case number, in which the warrant request was filed.
	 
	 
	 

	10.17
	Ability to generate, recall, quash or cancel a warrant and route it electronically to the appropriate agencies such as GCIC, and pull and format necessary data in a screen that mirrors GCIC’s entry screen to avoid data duplication
	 
	 
	 

	10.18
	Ability to ensure that the cancellation of an arrest warrant is immediately reflected in the system.
	 
	 
	 

	10.19
	Ability to designate requests for warrants and issuance of warrants as confidential.
	 
	 
	 

	10.20
	Ability to alert a user when an outstanding arrest warrant or a body attachment exists for an individual in this county or statewide.
	 
	 
	 

	10.21
	Data Exchange Point-the ability to transmit issued warrant information and updates to appropriate agencies
	 
	 
	 

	10.22
	Ability to enter date warrant was executed and by whom
	 
	 
	 

	10.23
	Ability to record information concerning wanted persons both within and outside the agency
	 
	 
	 

	10.24
	System must be able to display an alert of an active warrant next to the GCIC designated defendant name and all other aliases associated with that name/and or defendant
	 
	 
	 

	10.25
	System should allow for multiple offense per warrant if applicable
	 
	 
	 

	10.26
	System must be able to maintain and track the following:
	 
	 
	 

	
	Warrant number
	
	
	

	
	Case, Complaint, or File number
	
	
	

	
	Warrant description/type
	
	
	

	
	Reason for any changes to a warrant
	
	
	

	
	Issuing agency
	
	
	

	
	Issuing Judge
	
	
	

	
	Bond amount
	
	
	

	
	Posted Bond
	
	
	

	
	Posting Agency for bond
	
	
	

	
	Location of offense/violation
	
	
	

	
	Court date
	
	
	

	
	Physical description
	
	
	

	
	Warnings or danger alerts
	
	
	

	
	Background, if applicable
	
	
	

	
	Statutory limits/expirations
	
	
	

	
	Death/deceased
	
	
	

	
	Served on person
	
	
	

	
	Recalled by court
	
	
	

	
	Detainer information
	
	
	

	10.27
	Ability to generate any number of reports such as types, daily, monthly, quarterly, yearly totals, all warrants within a specified time/date, by agency, etc.
	 
	 
	 

	10.28
	Ability to track extraditions by the following, but not limited to:
	 
	 
	 

	
	 In/out
	
	
	

	
	Cost (with totals)
	
	
	

	
	Requesting agency
	
	
	

	
	Biographical information
	
	
	

	10.29
	Ability to copy booking information to warrant screen
	
	
	

	Protective Orders                       State Court  

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	11.1
	Ability to alert a user that related orders such as protective orders and no contact orders may need modification when a case is disposed, and provide unique identifiers, alerts and notification to other courts.
	 
	 
	     

	11.2
	Ability to collect the minimum data required by NCIC in order to initiate a Protective Order case, as defined in the latest version of the NCIC guide
	 
	 
	     

	11.3
	Ability to flag parties and participants addresses excluded from public access pursuant to law
	 
	 
	     

	11.4
	Ability to flag a party and participant identifying information, including addresses, as excluded from public access, pursuant to law
	 
	 
	 

	11.5
	Ability to track the initial protective order and the history of all modifications, maintaining an effective and expiration date for each initial order or modification.
	 
	 
	 

	11.6
	Ability to assure that a copy of a protective order and any modification is provided to local law enforcement agencies at time of issuance. (State of Georgia Protective Order Registry)
	 
	 

	 

	Booking                      State Court       

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	12.1
	Ability to enter the charges made by a law enforcement officer at the time of a criminal arrest. 
	 
	 
	     

	12.2
	Ability to create a criminal case before booking, on copy of charges with no physical arrest.
	 
	 
	     

	12.3
	Ability to support number of defendants per case, who were booked in on a single case.
	 
	 
	     

	12.4
	Ability to direct file cases
	 
	 
	 

	Bail/Bonds                      State Court             

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	13.1
	System should have the ability to automatically calculate bond /bail amounts upon bond schedule and /or bond recommendations
	 
	 
	     

	13.2
	System should have the ability to interface with the jail, GCIC, Department of Driver Services, and other such law enforcement entities.
	 
	 
	     

	13.3
	 
	 
	 
	     

	
	Ability to handle every aspect of the bond process, maintain unlimited amount of bond information including real time posting and updating and be available 24/7/365
	
	
	

	13.4
	 
	 
	 
	 

	
	Must be table driven and the table user-definable
	
	
	

	13.5
	Ability to display all screens pertaining to case management, bond data entry, warrant entry and name inquiry in a split screen format.
	 
	 
	 

	13.6
	 
	 
	 
	 

	
	The system should provide a user defined history, and have the ability to purge and restore archived data as defined.
	
	
	

	13.7
	Ability to automatically calculate bail amounts based on bond schedule, and should be able to maintain bond register.
	 
	 
	 

	13.8
	 
	 
	 
	 

	
	Ability to attach judge’s notes and other text information, and display and have the option to print or hide such notes
	
	
	

	13.9
	Ability to create, save and delete search criteria for later execution by the current user.
	 
	 
	 

	13.10
	Ability to search within search results and link various bond types to parties.
	 
	 
	 

	13.11
	The system should be multi-jurisdictional and have the ability to interface with the jail to notify the jail of bond status and case disposition
	 
	 
	 

	 
	The response time for the system for any bond transaction should be 5 seconds or less from anywhere within the system and with concurrent users.
	 
	 
	 

	13.12
	
	
	
	

	13.13
	Ability to grant search capability of data based upon user-group profiles.
	 
	 
	 

	13.14
	The system should have the ability to track all defendants that fail to appear, for automatic bond rescissions and forfeitures.
	 
	 
	 

	13.15
	 
	 
	 
	 

	
	The system should have the ability to allow withdrawal of bond if defendant changes his/her mind.
	
	
	

	13.16
	 
	 
	 
	 

	
	Ability to apply cash bond to fines and amounts
	
	
	

	13.17
	Ability to refund balance of cash bond after applying to fines and court costs 
	 
	 
	 

	13.18
	Ability to automatically calculate balance due
	 
	 
	 

	13.19
	Ability to transfer cash bond balance to related cases after applying fees and costs
	 
	 
	 

	13.20
	Ability to update cash bonds automatically and have the ability to refund to defendant or payer on bond receipts
	 
	 
	 

	13.21
	Ability to calculate monies collected according to case type and court.
	 
	 
	 

	13.22
	Ability to record, review, and update defendant personnel information (e.g., DOB, address, phone number, etc) and bond setting information (amount set, hearing dates, etc.)
	 
	 
	 

	13.23
	Ability to enter and update the terms of a conditional release, pre-trial supervision, substance abuse evaluations/screening, etc.
	 
	 
	 

	13.24
	Ability to track bond history (active or inactive) by unique bond type, agent/payer, surety, bond status, case number and defendant
	 
	 
	 

	13.25
	Ability to automatically generate work list entry or report of incarcerated/detained defendants that are required to have a bond review hearing
	 
	 
	 

	13.26
	Ability to attach judges notes to on-line bond setting information and print or not print notes when hard copy is printed
	 
	 
	 

	13.27
	Ability to set, modify and rescind bond by person and/or case
	 
	 
	 

	13.28
	Ability to maintain bail bond companies and individuals tables with total monetary amount of bonds for each company, number of bonds made for each individual, and status of each bond
	 
	 
	 

	13.29
	Ability to provide a format letter of bond clearance to any jurisdiction or court with case number, bond type, amount, etc.
	 
	 
	 

	13.30
	Ability to display bond information at remote locations, including the courtroom, and provide bond notice and ticklers
	 
	 
	 

	13.31
	Ability to identify, track and generate reports on bond types by court, case type, judge, etc.
	 
	 
	 

	13.32
	Ability to provide an audit trail of all changes and activities in the system
	 
	 
	 

	13.33
	Ability to limit creation, deletion and updating of bond information
	 
	 
	 

	13.34
	Ability to automatically log off from system when workstation is inactive for thirty minutes or more.
	 
	 
	 

	13.35
	Ability to allocate disbursements of a cash bond in a criminal case based on state law and local rules to such accounts as administrative fees, fines, costs, publicly paid costs of representation and restitution.
	 
	 
	 

	13.36
	Ability to allocate bond refund based on previously defined court rule or order configured at the state or local level.
	 
	 
	 

	13.37
	Ability to record the name of the individual who posted the bail.
	 
	 
	 

	13.38
	Ability to record and monitor information about the ordering, receipt, forfeiture and return of bail throughout the duration of the case.
	 
	 
	 

	13.39
	Ability to quickly disburse/apply bail to case and notify requisite entities such as the jail to prepare for defendant release.
	 
	 
	 

	13.40
	Ability to transfer bail from one case to be applied to assessments on another case or multiple cases.
	 
	 
	 

	13.41
	Ability to enter the location, book value, and nature of securities when taking securities in lieu of cash for a bond.
	 
	 
	 

	13.42
	Ability to enter limits of a bonding authority of a bonding agent.
	 
	 
	 

	13.43
	Ability to process (accept and payout) bail prior to a case being filed in court.
	 
	 
	 

	13.44
	Ability to produce a notice or report indicating that a bond can be released to the person posting the bond when a case is resolved.
	 
	 
	 

	13.45
	Ability to record bond recommendations and bond amount and judge’s order.
	 
	 
	 

	13.46
	Ability to process surrenders of passports and create a tickler file that passport shall remain with file/case/record, etc.
	 
	 
	 

	Criminal Division               State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	14.1
	System supports but is not limited to the following list of tables:
	 
	 
	     

	
	         Statutes and ordinances
	
	
	

	
	         Judges and attorneys tables
	
	
	

	
	         Disposition types and sentencing codes
	
	
	

	
	         Fines, fees and restitutions
	
	
	

	
	         County holidays and business hours
	
	
	

	
	         Judges
	
	
	

	
	         Attorneys/prosecutors
	
	
	

	
	         Law enforcement officers
	
	
	

	
	         Case status
	
	
	

	
	         Motions
	
	
	

	
	         Event type
	
	
	

	
	         Docket entries 
	
	
	

	14.2
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	     

	14.3
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	     

	14.4
	Ability to recognize and link one or more parties to a case and relate all information to that case 
	 
	 
	 

	14.5
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	14.6
	Ability to track the kind of service that is required for each type of participant and case.
	 
	 
	 

	14.7
	System must allow entry of date, time and location of offense
	 
	 
	 

	14.8
	System records type of offense and multiple offenses
	 
	 
	 

	14.9
	System tracks the history of all charges and their dispositions by charge, by case and by defendant
	 
	 
	 

	14.10
	Flexible system to support numerous pre-trial services and programs
	 
	 
	 

	14.11
	Ability to interface with other automated systems
	 
	 
	 

	14.12
	Ability to encrypt and safeguard confidential information
	 
	 
	 

	14.13
	Ability to provide forecasting and trend analysis 
	 
	 
	 

	14.14
	Ability to provide statistical and metric reports that would  assist in tactical and strategic plans  
	 
	 
	 

	14.15
	Ability to flag clients that failed to participate in a scheduled program or service
	 
	 
	 

	14.16
	Ability to flag clients that completed a scheduled program or service
	 
	 
	 

	14.17
	Ability to capture “sensitive” information within the case management program such as medical, mental health, chemical dependency, and other modalities
	 
	 
	 

	14.18
	Ability to support retrieving, sorting, recording and reporting client phone messages
	 
	 
	 

	14.19
	Ability to provide alerts that prevent certain docket entries based on preset criteria configurable at the local level, which block data entry until the information raising the alert has been corrected.  
	 
	 
	 

	14.20
	Ability to follow an individual from program to program or multiple programs concurrently 
	 
	 
	 

	14.21
	Ability to provide a mechanism for maintaining items such as room and board and miscellaneous fees
	 
	 
	 

	14.22
	Ability to generate alerts when any conditions, as defined, are not satisfied
	 
	 
	 

	14.23
	Ability to maintain and generate various reports and data pertaining to clients, programs and services and training 
	 
	 
	 

	14.24
	System must provide and allow the use of attorney information across all courts and case types
	
	
	

	14.25
	System must have ability to allow the State Court to copy charges and accusations once filed in State Court
	
	
	

	Case Initiation              State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	15.1
	Ability to initiate a case at any defined clerk location within a county or court jurisdiction and assign the proper jurisdictional identifiers, and update case.
	 
	 
	

	15.2
	Ability to auto-generate templates for case type or style from party names and other case information.
	 
	 
	

	15.3
	Ability to implement rules regarding the assignment of cases configurable at the local level, including the ability to disallow the assignment of a judicial officer to a particular case or cases, e.g. in instances of conflict of interest.
	 
	 
	

	15.4
	For consistency system must be able to adopt and use common terms concerning charges, case information, and dispositions, as well as common protocol for capturing information.   
	 
	 
	 

	15.5
	Ability to produce documents including but not limited to Complaints, Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear Warrants, etc 
	 
	 
	 

	15.6
	Ability to disallow the scheduling of judicial officers to a case or court event based on known conflicts of interest with a party on a case, allowing different rules for various circumstances, such as recusal or former law firm.
	 
	 
	 

	 
	 
	 
	 
	 

	15.7
	Ability to change case type without deleting or re-entering a case.
	
	
	

	15.8
	System should have the ability to convert, enter, add reactivate and cross reference cases.
	 
	 
	 

	15.9
	The system should have the ability to display all screens pertaining to case management, data entry, warrant entry, name inquiry, etc., in a split screen format
	 
	 
	 

	15.10
	Ability to enter the date a case is filed, party's relationship to a case, a party's attorney, and case type.
	 
	 
	 

	15.11
	System will utilize consistent abbreviations throughout
	 
	 
	 

	15.12
	System with allow court case and types to be defined by authorized users
	
	
	

	15.13
	System fields must be configurable to case initiation business process
	
	
	

	15.14
	System must generate bar codes for the Judge assignment and case number and interface with a stamp mechanism to affix the Judge assignment and number to paper pleadings. 
	
	
	


	Parties To a Case            State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	16.1
	Ability to clearly identify and track the role of interested parties in a case
	 
	 
	     

	16.2
	Ability to be organized by individual or entities (lists), not cases.
	 
	 
	     

	16.3
	 
	 
	 
	     

	
	Ability to enter a new or specified address based on case type, with the ability to limit it to that particular case. 
	
	
	
	

	16.4
	 
	 
	 
	 

	
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, and generate a statistical report.
	
	
	
	

	16.5
	Ability to link new cases to existing criminal records for parties to a case, and alert user when there are outstanding warrants, and other outstanding cases that do not necessarily require a court appearance, and utilize direct deposit for e-file cases from lexis. 
	 
	 
	 

	16.6
	 
	 
	 
	 

	
	Ability to ensure that all addresses cannot be deleted once created and saved, and create an audit trail.
	
	
	
	

	16.7
	Ability to indicate whether disbursements should be held for this individual or entity and reasons why it should be held. (e.g., garnishments, Fi Fa’s and traverses) 
	 
	 
	 

	16.8
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level, to be utilized during the all purpose calendar & criminal matters. 
	 
	 
	 

	16.9
	Ability to indicate whether an individual or entity is not allowed to collect interest on judgments, per court order or operation of law.
	 
	 
	 

	16.10
	 
	 
	 
	 

	
	Ability to update information in the directory at any time, with access authorization.
	
	
	
	

	16.11
	 
	 
	 
	 

	
	Ability to merge and sever based upon business rules individuals or entities upon identification of true and alias names, and other identifying information.
	
	
	
	

	16.12
	 
	 
	 
	 

	
	Ability to have more than one family jacket per individual, or family where applicable.
	
	
	
	

	16.13
	 
	 
	 
	 

	
	Ability to enter multiple instances of a qualifying relationship (e.g., married, living together, separated).
	
	
	
	

	16.14
	 
	 
	 
	 

	
	Ability to link or associate multiple roles for individuals as roles may change over time.
	
	
	
	

	16.15
	Ability to maintain lists of certified and non-certified interpreters, searchable by personal name, company name and language.
	 
	 
	 

	16.16
	Ability to copy or associate a subset of the roles/participants from one case to another.
	 
	 
	 

	16.17
	Ability to indicate when a party is pro se, representing self, to provide certain functionality and triggers or alerts generally reserved for attorneys, such as notices, motions and discovery.
	 
	 
	 

	16.18
	Ability to add a new attorney or replace an existing attorney for a case, group of cases, party or group of parties, capturing the active and inactive dates for the attorney’s appearance, including temporary attorney appearances, and provide audit history for all attorney activity .
	 
	 
	 

	16.19
	Ability to define and add multiple participants to a case.
	 
	 
	 

	16.20
	Ability to vary participant information depending on other variables such as type of case.
	 
	 
	 

	16.21
	Ability to associate a role to a party to a case and maintain information tailored to different roles. 
	 
	 
	 

	16.22
	Ability to maintain case information for each party to the case
	 
	 
	 

	16.23
	Ability to identify a party to a case as an individual or organization
	 
	 
	 

	16.24
	Ability with appropriate security access configurable at the local level, to create a family jacket by adding, modifying or deleting associated individuals.
	 
	 
	 

	16.25
	Ability to maintain attorney information, including but not limited to: name, first, middle, and last, title, attorney type (prosecutor, private, special prosecutor, legal aid, pro-bono; bar number, law firm name/association; address, practice status (active, suspended, disbarred);telephone/fax numbers, and email address
	 
	 
	 

	16.26
	Ability to file a case by a representative participant while capturing the represented party, e.g. on behalf of and next of friend, or personal injury cases.
	 
	 
	 

	16.27
	Ability to enter or not enter a legal agent, e.g., resident agent for out-of-state business or secretary of state by default.
	 
	 
	 

	16.28
	Ability to track and indicate an out-of-state personal representative for cases.
	 
	 
	 

	16.29
	Ability to associate corporate, AKA and DBA names with persons/parties to a case
	 
	 
	 

	16.30
	Ability to identify participants by relationship to case (as witness, juveniles, parents, step-parents, service provider, interpreter, Guardian Ad Litem, victim, etc.).
	 
	 
	 

	16.31
	Ability to manage and correct all data in a case due to data entry/human error and identity theft fraud.
	 
	 
	 

	16.32
	Ability to link multiple concurrent case relationships for participants.
	 
	 
	 

	16.33
	Ability to link parties to a case with outstanding violations to the city, county, or state by entering name, birth date, race, sex, social security number, driver’s license number, or other identifying information as defined. 
	 
	 
	 

	16.34
	Ability to enter the name of the court reporter present at a trial, hearing, or other proceeding that was recorded
	 
	 
	 

	16.35
	Ability to view only which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	 

	16.36
	Ability to maintain lists or pools of court human resources at the local level (court appointed attorneys, guardian ad litem, CASA, interpreters, etc.).
	 
	 
	 

	16.37
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	 

	16.38
	Ability to add, delete, and modify attorney firm affiliations, upon notification to the Court.
	 
	 
	 

	16.39
	Ability to record judgment and disposition information by party or charge, or case
	 
	 
	 

	16.40
	Ability to link other identifying information associated with parties to a case such as  identifying marks or tattoos
	 
	 
	 

	16.41
	Ability to allow multiple parties to request the same event and produce one entry.
	 
	 
	 

	16.42
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and/or cases and provide a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event, and provide history of case events on demand.  The system should presume in criminal cases that the first or only defendant in a case is the party about whom information is requested or entered.  
	 
	 
	 

	16.43
	Ability to maintain a complete history of all participation by individuals, parties and entities in all cases.
	 
	 
	 

	16.44
	Ability to enter, change, and withdraw attorneys and other participants from cases and maintain a history of activity/involvement
	 
	 
	 

	16.45
	Ability to quickly display existing individuals with the same or similar name to determine if that person already exists in the database, with the ability to select that person to populate appropriate fields.
	 
	 
	 

	16.46
	 Ability to identify if an attorney is eligible for court appointed cases. 
	 
	 
	 

	16.47
	Ability to flag a party and participant identifying information, including photos, as  excluded from public access
	 
	 
	 

	16.48
	Ability to track pro bono assignment[s] of mediators or lawyers
	 
	 
	 

	16.49
	Ability to add or modify addresses and other information at the case level for individuals who are NOT judicial officers, attorneys, business entities, or governmental agencies.
	 
	 
	 

	16.50
	Ability to add or modify at the case level multiple addresses, phone numbers, and contact information for attorneys, parties, participants, business entities, and governmental agencies, and the ability to select how each different piece of contact information is to be used (e.g., use one address for sending checks and another address for serving notice).
	 
	 
	 

	16.51
	Ability to link attorneys to any and all cases he/she is associated with across all county court entities 
	 
	 
	 

	16.52
	Ability to designate a case specific address, phone number, and other contact information for a participant, party, attorney, and judicial officer.
	 
	 
	 

	16.53
	Ability to default at the case level to the address, phone number, and contact information in the directory for attorneys, judicial officers, law enforcement officers, governmental entities and businesses, with ability to override.
	 
	 
	 

	16.54
	The system should link parties to case with fields containing name, title, first, middle last; party role, plaintiff, victim, witness, police office, co-defendant., etc.
	 
	 
	 

	16.55
	System should link attorneys in a case to their party-clients utilizing a spatial link, field or text.  No numeric association of parties should be required. 
	 
	 
	 

	16.56
	System should maintain history of attorneys for each case
	 
	 
	 

	16.57
	System should track all defendants, witnesses and parties to a case who fail to appear in criminal default cases
	 
	 
	 

	16.58
	System should have the ability to link multiple cases for a single defendant to a single docket 
	 
	 
	 

	16.59
	System should provide the ability to indicate all special needs including at the booking stage for each person and or  party to the case, with email notification to appropriate parties and personnel
	 
	 
	 

	16.60
	System must provide case alert to avoid duplicate judge assignments
	
	
	

	16.61
	The unique identifier for an attorney must be their Georgia Bar number and the CMS should have the capacity to be updated quarterly in mass with the attorney’s current address, fax number, and telephone number associated with their bar number. 
	
	
	


	Traffic and Citations    STATE COURT
	

	
	Requirement Description    
	Answer
	Included
	Comments

	17.1
	System should provide electronic reporting of citations per Department of Driver Services’ requirements
	 
	  
	

	17.2
	System should provide citation issuance tracking, and have the ability to link citation/ticket number to generated case number
	 
	 
	

	17.3
	System should provide automatic closure of cases/tickets based upon court-defined criteria, e.g., fines paid, diversion program completed.
	 
	 
	

	17.4
	Ability to add, update, or correct ticket information without deleting ticket with an audit trail. 
	
	
	

	17.5
	Ability to track which law enforcement agency issued citation/ticket
	
	
	

	17.6
	Ability to search and access traffic cases using Court defined criteria, e.g., s.s.#, case number, driver’s license number 
	
	
	

	17.7
	Ability to extend the payment due date on a ticket

	
	
	

	17.8
	Ability to accept payments on a ticket that is not in the system with a field to indicate ticket was initiated on a source other than the original ticket and a pop-up message when ever the ticket is accessed.
	
	
	

	17.9
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of dormant or decided is affixed to a case. 


	
	
	

	17.10
	Ability to pre-assign and track distributed tickets to law enforcement agencies.
	
	
	

	17.11
	Ability to retrieve name and address information for tickets from DDS and GCIC
	
	
	

	17.12
	Ability to add events for a ticket. and any reason for resetting the event. 
	
	
	

	17.13
	Ability to enter ticket data for a local ordinance that may not be entered in the system
	
	
	

	17.14
	Ability to enter multiple citations with the same citation information, such as party, vehicle, make, model, license plate number, etc.).
	
	
	

	17.15
	Ability to reduce any portions of an assessment pursuant to court order.
	
	
	

	17.16
	Ability to refund a payment made on a ticket, and perform one or more re-activation of a previously closed ticket[s]
	
	
	

	17.17
	Ability to automatically age tickets and affix penalties for late payment including the ability to provide late and final demand payment notices.
	
	
	

	17.18
	Ability to enter amended charges, and to prevent the entry of duplicate tickets.
	
	
	

	17.19
	Ability to provide for the public to query tickets via the internet.
	
	
	

	17.20
	Provide the ability for an online data entry function for ticket data that will maximize data entry efficiency, within prescribed business rules and with certain permission rights
	
	
	

	17.21
	Ability to accept ticket data from automated/digital ticket writing sources. 
	
	
	

	17.22
	Ability to accept ticket data via a batch file from off-site data entry following appropriate prosecutor authorization.
	
	
	

	17.23
	Ability to configure at the local level disposition alternatives available in each infraction, local ordinance, and traffic misdemeanor case in a manner that the information is readily available to a user at time of case initiation and throughout all stages of the proceeding.
	
	
	

	17.24
	Ability to track all mail that cannot be receipted on day received by name on citation, form of payment, or citation number.
	
	
	

	17.25
	Ability to electronically read driver’s licenses swipe through a card reader attached to the system
	
	
	

	17.26
	Allow  field for driver’s license number and state id number
	
	
	

	17.27
	Ability to post payments for multiple parking and moving violations
	
	
	

	17.28
	Ability to enter tag number on payment screen and access other information once number has been entered
	
	
	

	17.29
	Ability to post confidential notes on citations
	
	
	

	17.30
	Ability to check all outstanding citations for a defendant based on name, DOB or license number. 
	
	
	

	17.31
	Ability to cross-reference docket and trial schedule with officer’s schedule when setting trial date and time
	
	
	

	17.32
	System should support manual and automatic scheduling options
	
	
	

	17.33
	System should provide ability to void, amend correct or modify citations or dispositions   with an audit trail 
	
	
	

	17.34
	System should allow a format for a letter of clearance to any jurisdictions or agencies
	
	
	

	17.35
	Ability to make payments by debit or credit cards electronically by phone, kiosk, and internet or in person.
	
	
	

	17.36
	Ability to provide, based on case type and court type, integrated traffic and criminal information and provide correlated and consolidated information. 
	
	
	

	17.37
	Ability to report citation issuance activity by officer and/or agency and/or charge
	
	
	

	17.38
	Ability to report percentage of convictions by citation and officer
	
	
	

	     17.39
	The ability, for traffic and criminal cases, to sort, select and report accident and incident  information using the following:

· Location of accident/incident

· Type of accident/incident

·      Day, time, and date of accident/incident


	
	
	

	17.40
	Ability to block the entry of a ticket and/or disposition if the DOB field of the offender indicates with the date of the offense field that the offender was 16 or under on the date of the offense
	
	
	

	17.41
	The ability to provide alerts for certain charges which under State Law require the violator to appear in person before a Judge in court and block entry of a disposition based on local business rules.  
	
	
	

	17.42
	Have one screen for traffic cases that lists the court date, time, offense date and location.  
	
	
	

	17.43
	The ability to enter and initiate tickets even if the court date on the ticket has passed. 
	
	
	

	17.44
	When duplicate citation numbers exist, the CMS should automatically show in a pop up box all preexisting duplicate citation numbers, the offenders’’ names, issuance dates and DOBs and then require a confirmation from the clerk that the current ticket is not one of the preexisting duplicates
	
	
	

	17.45
	Integrate with Department of Revenue/Motor Vehicle Division so that the CMS can pull name and address information based on the tag for parking cases.  
	
	
	

	17.46
	Ability to migrate and handle citations and charges for the following case types and be configurable to local business rules and state and local law:  parking charges, uniform traffic citations, environmental code citations/charges, Department of Natural Resource charges/citations, State, Municipal or County law enforcement agencies’ charges/citations, Animal Control citations and copy-of charge cases for misdemeanors, felonies and ordinance violations.  This includes those cases wherein the accused is arrested on a copy of charges (rather than being physically arrested and booked into the jail) for local ordinance violations, misdemeanors or felonies. In these cases the Magistrate Court is the recipient of the original paperwork and is responsible for the data entry and initiation of the cases.  The system should allow for dispositions in the Magistrate Court pursuant to local business rules. 
	
	
	

	17.47
	Ability for the CMS to automatically calculate and separate all add-ons and surcharges imposed by State law when ever a fine is entered in the disposition screen for a traffic or criminal case 
	
	
	

	17.48
	Ability to allow Magistrate Court to enter and initiate charges for cases where the offender is not physically arrested and booked into the jail but is given a citation to appear in court.  In these cases, the Sheriff is not the initial recipient of the citation and related paperwork and the Magistrate Court receives the citations and paperwork and initiates the cases and enters the charges.  
	
	
	

	17.49
	The ability to set a fine to automatically populate a fine field as set by the Court but allow a clerk to simply type over that fine when a Judge imposes a different fine. 
	
	
	

	17.50
	The ability to track and add late fees to parking tickets. 
	
	
	

	17.51
	The ability to print suspension notices that are identical in every way to the suspension notice approved and authorized by the Department of Drivers’ Services. 
	
	
	


	Probation                    State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	18.1
	Ability to calculate and/or enter an anticipated start date for the probation component of a legal disposition in a criminal case.
	
	
	     

	18.2
	Ability to add and modify probation/discharge information, while maintaining a history of probation/discharge information. #
	Requirement Description    
	Answer
	Included
	Comments

	18.3
	Ability to record information received from service providers regarding court ordered participation in programs including but not limited to participation in and results of treatment programs (e.g., substance abuse, parenting, anger management, counseling, etc.).
	
	
	
	     

	18.4
	Ability to add, modify or delete the conditions of pre-trial release and probation, configurable at the state and local level.
	
	
	
	

	18.5
	Ability to track time components of a sentence or probation (e.g., monitor outstanding community service, retain history of credits, track compliance with an order to serve periodic installments of jail time, etc.) that are configurable at the local level.
	
	
	

	18.6
	Ability to configure at the state and local level: 

1. Ability to define supervision levels for each probationer with minimum and maximum risk assessment scores per level (e.g., low, medium, and high).

2. Ability to add, modify or delete risk assessment factors to facilitate assignment of a probationer to a supervision level.  

3. Ability to perform a risk assessment, stores the answers, and assigns a probationer to a supervision level.
	
	
	

	18.7
	Ability to handle transfer of probationers under the interstate compact.
	
	
	

	18.8
	Ability to schedule and record information and results regarding field visits.
	
	
	

	18.9
	Ability to track the occurrence of multiple violation allegations over time (i.e., nature of violation, condition violated, date of violation, date of contact with offender concerning the violation) and the ability to select allegations for filing of a court petition (e.g., to revoke probation, to extend probation, etc.).
	
	
	

	18.10
	Ability to maintain history of court petitions to modify or revoke probation, the results of a petition and the violations alleged on a petition
	
	
	

	18.11
	Ability to add or modify a probationer's employment information (e.g., work hours, place of employment, name of the supervisor, employment start and termination dates, route of travel, wages, etc.), including the ability to maintain history of employment over time
	
	
	

	18.12
	Ability to create a schedule for a probationer's attendance at court ordered programs and to track such attendance.
	
	
	

	18.13
	Ability to add, modify or delete transitional release information, including date of notice, proposed transitional release date, any court action on notice and transitional release date
	
	
	

	18.14
	Ability to add, modify or delete the medication[s] a person is taking to compare the results of drug screens.
	
	
	

	18.15
	Ability to provide templated text configurable at the local level for recording personal information on probationers, including the ability to add free text entries.
	
	
	

	18.16
	Ability to present the date and the results of the last interview of a probationer as the default for the current interview.
	
	
	

	18.17
	Ability to enter notes related to a specific situation that may be collected at an office visit and concatenate the notes into one note when viewed.
	
	
	

	18.18
	Ability to add or delete flags related to unresolved probation conditions.
	
	
	

	18.19
	Ability to add, modify or delete information related to court ordered assessment[s] including probation user fees, court costs, restitution, statutory fees, etc
	
	
	

	18.20
	Ability to enter information from a probation interview in more than one session
	
	
	

	18.21
	Ability to link one or more conditions of probation to one or more related court ordered programs.
	
	
	

	18.22
	Ability, at the local level with appropriate authority, to add, modify, or delete a listing of service providers related to court ordered programs / deferrals.
	
	
	

	18.23
	Ability to schedule appointments (e.g., risk assessments, drug assessments, etc.) for a probationer and ensure that it does not conflict with other appointments in the system such as other probation appointments, court appearances, program appearances, etc
	
	
	

	18.24
	Ability to establish security levels for sharing probation information that is configurable at the local level.
	
	
	

	18.25
	Ability to add, modify or delete probation information necessary to generate statutory probation reports.  For more information, review the following link:  http://www.in.gov/judiciary/admin/courtmgmt/forms/
	
	
	

	18.26
	Ability to schedule recurring probation appointments, and to define a supervision level with a minimum and maximum score that is part of the range.
	
	
	

	18.27
	Ability to add a victim as a participant in a criminal or juvenile case to facilitate providing appropriate notice of proceedings to the victim.
	
	
	

	18.28
	Ability to monitor outstanding community service and retain a history of credits applied for hours and days of service completed. Ability to record outcomes of court decisions and events from applicable agencies notify the court of completion of program).
	
	
	

	18.29
	Ability to input payment of fines and fees provide break down of each.
	
	
	

	18.30
	Ability to provide an audit trail of all payments and generate on demand reports
	
	
	


	Case Events              State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	19.1
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	     

	19.2
	System should automatically check for weekends and holiday and other dates as specified
	 
	 
	 

	19.3
	 
	 
	 
	     

	
	Ability to schedule events for cross-referenced, consolidated, and related cases as a group as if the group is a single case as an option
	
	
	

	19.4
	Ability to add one or more case events for one or more cases, system will send an alert when case has already been scheduled.
	 
	 
	     

	19.5
	 
	 
	 
	 

	
	Ability for the system to add a case entry at the time a financial transaction is performed (e.g., partial payment, full payment, assessments, and disbursement
	
	
	

	19.6
	 
	 
	 
	 

	
	Ability with authorized use only and specifically defined to add events where the event effective date is prior to the event entry date.
	
	
	

	19.7
	 
	 
	 
	 

	
	Ability to use a combination of pre-defined text and existing data to create event entries with the ability to view and/or change modified.
	
	
	

	19.8
	Ability to flag a previous case entry as being corrected by a subsequent pro tunc entry.
	 
	 
	 

	19.9
	 
	 
	 
	 

	
	Ability to set and reset a trial date and calculate the time for a permissible continuance, speedy trial demands automatically, based upon statutory deadlines and reasons for granting a continuance, with alert notification
	
	
	

	19.10
	Ability to sever, remove, add a case from a list of consolidated cases, based upon business rules and copy all data or selected data, to a severed case, add an event/case entry to the severed case noting that it was severed, and add an event entry to the cases that a severed case was previously consolidated with noting that it was severed
	  
	 
	 

	19.11
	Ability for the system to add an event to the event log based upon the occurrence of another case event.
	 
	 
	 

	19.12
	 
	 
	 
	 

	
	Ability for the system to generate a case event each time service of process or subpoenas is issued and to generate a case event upon return of each attempted service and perfected.  
	
	
	

	19.13
	Ability to have jury service process feature
	 
	 
	 

	19.14
	System must link docket entries to judge, case type, motions filed, and provide user with case history
	
	
	

	19.15
	Utilizing the unique number or code for each docket entry, the CMS must have a screen that pulls up by the assigned Judge  and by the type of pending event docket entries (PEDE), such as a motion filed in any case assigned to that Judge, all PEDEs.   The user should also be able to enter the case ID and see all PEDEs for that case This screen must then list the following:

          1. The case number

          2. The case style

          3. The free text describing the motion

          4. The date the PEDE was filed

          5. The last scheduled date

          6.  The next scheduled future date

          7.  A an event disposition field, which when filled with data, that same data populates the main docket screen.  Certain disposition docket codes will cause the PEDE to drop off the list for that Judge i.e. motion denied.  

The screen should have the ability to select any or all of the PEDEs and move them to a mass calendaring screen.  The calendaring screen should also pull over the free text describing the PEDE (i.e. plaintiff’s motion for summary judgment) so that that text can populate the calendar and notify attorneys which motion is calendared.


	
	
	

	General Case Processing              State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	20.1
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the Clerk
	 
	 
	     

	20.2
	Ability to record events and/or participants in a case at any time.  
	 
	 
	     

	20.3
	Ability to create administrator and user defined workflow processes for court cases and related transactions via step by step screen flows and tutorials
	 
	 
	     

	20.4
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the state level, only the first time a status of dormant or decided is affixed to a case. 
	 
	 
	 

	20.5
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases).
	 
	 
	 

	20.6
	Ability to handle expungements according to statutory procedures outlined for and criminal records
	 
	 
	 

	20.7
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the local level. 
	 
	 
	 

	20.8
	Ability to assign the status of each motion from a list of statuses configurable at the state and local level
	 
	 
	 

	20.9
	Ability to maintain a list of all motions received and view all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates.
	 
	 
	 

	20.10
	Ability to accommodate amendments to the criminal law. The law (statute) effective on the date of the offense is the one to be applied and not necessarily the statute in existence at the time the case is initiated, and have the ability to incorporate changes in the law. 
	 
	 
	 

	20.11
	Ability to calculate and/or enter an anticipated start date and end date for the probation component of a legal disposition in a criminal case.
	 
	 
	 

	20.12
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the state and local level.
	 
	 
	 

	20.13
	Ability to flag a case as inactive with ability to automatically remove that designation when any event is later entered in that case.
	 
	 
	 

	20.14
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, OR ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	20.15
	Ability to modify and delete the case caption, using a unique docket entry for a party.
	 
	 
	 

	20.16
	Ability to allow for entry of more than one statute per count in a criminal case, e.g., a criminal defendant is charged with DUI and Driving without a license.
	 
	 
	 

	20.17
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a criminal case.
	 
	 
	 

	20.18
	Ability to do data entry “in volume” for all types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	20.19
	Ability to alert user if scheduled event date exceeds the defined time standards
	 
	 
	 

	20.20
	Ability to use a barcode scanner capability to perform defined aspects of general case management and tracking
	 
	 
	 

	20.21
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	20.22
	Ability to copy information from one case to another.
	 
	 
	 

	20.23
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential; 
	
	
	

	
	filing date of the report requested
	
	
	

	20.24
	Ability to record and correct the tender type (e.g., cash, check, credit card etc.).
	 
	 
	 

	20.25
	Ability to configure at the local level which erroneous case numbers can be modified.
	 
	 
	 

	20.26
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs 
	
	
	

	20.27
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	20.28
	Ability to transfer or copy docket entries and associated free text to one or more cases 
	
	
	

	20.29
	Provide alerts for an approximate 2500 cases that were e-filed prior to the new CMS and will require migration, notifying the clerk that data, docket entry and actual filing should be on the e-file system and not the CMS. 
	
	
	

	Case Management                     State Court             

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	21.1
	System must be data centric which conforms to approved County Standards and meets the business needs of its end users
	 
	 
	 

	21.2
	System must have statistical reporting features, configurable at the local departmental level. 
	 
	 
	 

	21.3
	System should have case retention time standards
	 
	 
	     

	21.4
	 
	 
	 
	     

	
	System should link new cases to existing criminal records for defendants as well as any outstanding warrants, cases, and  tickets that do not require a court appearance
	
	
	

	21.5
	System should track all dispositions and activity relating to a case
	 
	 
	 

	21.6
	Ability to enter recusal of judges or other conflicts of interest at case and event level. If user attempts to schedule the case or event an alert or prompt will be given
	 
	 
	 

	
	
	
	
	

	21.7
	Ability to define default vales for appropriate entry fields  
	 
	 
	 

	21.8
	Ability to provide administrator maintained tables  
	 
	 
	 

	21.9
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases)
	 
	 
	 

	21.10
	System tracks placement of defendant (e.g. Department of Corrections, County jail, Drug Rehabilitation Center) 
	 
	 
	 

	21.11
	Ability to handle expungements according to the procedures outlined for criminal records and for juvenile records.
	 
	 
	 

	21.12
	Ability to flag or indicate, but not limited to the following information associated with a case:
	 
	 
	 

	
	         Domestic or Family related
	
	
	

	
	         Incomplete data
	
	
	

	
	         Filing Fee Payment Status
	
	
	

	
	         Confidential
	
	
	

	
	         Judge Demand/Bench Trial
	
	
	

	
	         Jury Demand
	
	
	

	
	         Motion Pending
	
	
	

	
	         Appeal Pending
	
	
	

	
	 
	
	
	

	21.13
	Ability to calculate and report on the age of pending cases individually and by groups of cases, and/or case types. 
	 
	 
	 

	21.14
	Ability to comply with chronological case summaries, electronic creation and filing of cases, records of judgments and orders and the ability for the County to designate where documents are to be placed.
	 
	 
	 

	21.15
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	21.16
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential; 
	
	
	

	
	         filing date of the report requested.
	
	
	

	21.17
	Ability to record and correct the tender type (e.g., cash, cashier’s check, money order, credit card etc.)
	 
	 
	 

	21.18
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs 
	
	
	

	
	 
	
	
	

	21.19
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	21.20
	Ability to transfer information from one case to another. 
	 
	 
	 

	21.21
	Ability to flag cases to exclude them from consideration and dismissal.
	 
	 
	 

	21.22
	Ability to generate and save a list of cases (including flagged cases) that have had no activity with selection based on the following criteria:
	 
	 
	 

	
	Case type
	
	
	

	
	Judicial officer
	
	
	

	
	Case track
	
	
	

	
	Number of days since last activity
	
	
	

	21.23
	Ability to prompt the user to enter a statistical disposition from a list of dispositions configurable at the local level, only the first time a status of inactive or decided is affixed to a case.
	 
	 
	 

	21.24
	Ability to recall a saved list of cases set for immediate hearings and subsequently selects cases for deletion from the saved list.
	 
	 
	 

	21.25
	Ability to recall a saved list of cases and schedule the selected cases to a specified block of time, including setting the hearing date and time.
	 
	 
	 

	21.26
	Ability to recall a saved list of cases set for an immediate hearing to be used for issuance of dismissal orders.
	 
	 
	 

	21.27
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	 
	 
	 

	21.28
	Ability to track to add, modify or delete any additional dates required by local court practice or local rule at the local level.
	 
	 
	 

	21.29
	Ability to track and configure, at the local level, all dates required by state statute or local rules and ordinances.
	 
	 
	 

	21.30
	Ability to associate one or more selected tracks to a case type, with the ability to indicate the default track for the case type.
	 
	 
	 

	21.31
	Ability to default to a designated track at time of case initiation with the ability to assign or reassign a case to a different track at any time during the course of the case.
	 
	 
	 

	21.32
	Ability to track and calculate dates in the track based on statutes using various information within a case (e.g., date of filing, date of arrest, whether bond is posted, etc.)
	 
	 
	 

	21.33
	Ability to track to override, locally, a date configured at the local level, requiring the user to assign a reason from a list of predefined reasons that are configured at the local level.
	 
	 
	 

	21.34
	Ability to track to modify a calculated date, configured at the local level, without establishing a reason for modification.
	 
	 
	 

	21.35
	Ability to automatically recalculate dates in a track, with the need for recalculation associated with particular predefined reasons for continuance, and adjust the track to reflect the recalculated date (e.g., adjustment of trial date where the recalculation occurred as a result of a defendant's request for continuance)  
	 
	 
	 

	21.36
	Ability to enter a reminder to alert the judicial officer that a ruling is due on a motion or trial by a specific date.
	 
	 
	 

	21.37
	Ability to calculate and view the number of days between any two events on a case.
	 
	 
	 

	21.38
	Upon the filing of a document, provide a mechanism for the user to set a due date (based on an elapsed period of time), and allow the user to enter an action to be taken (that will automatically occur) when the due date has passed without appropriate response, e.g., no response filed within 10 days, alert of inactivity is given.
	 
	 
	 

	21.39
	Provide a mechanism to set up, in advance, actions or activities that will occur upon the filing of a particular document (e.g., The filing of document A will trigger activities X, Y, and Z.).
	 
	 
	 

	21.40
	Ability to notify appropriate parties of overdue activities
	 
	 
	 

	21.41
	Based on State Court business rules, provide a warning 60 days out via email to the certain staff when any case is approaching the limit of having no order entered within a five year period.  
	
	
	

	21.42
	After five years has passed with no sufficient order entered, the CMS automatically enters an administrative dismissal docket and any attempted subsequent docket entries receive an alert which requires a supervisor override to continue beyond.
	
	
	

	User Access                                   State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	22.1
	Ability to provide a secure login for each user based upon defined user-group profiles configurable at the local level.
	 
	 
	     

	22.2
	Ability for a “public” view/access to the court data either through a publicly accessible computer or via the Internet.
	 
	 
	     

	22.3
	Ability for named users to view/access court data either through a publicly accessible computer or via the Internet (enhanced access).
	 
	 
	     

	User Prompts                 State Court           

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	23.1
	Ability to provide prompts to assist users in processing receipts and updating cases with outstanding assessments.
	 
	 
	     

	23.2
	Ability to prompt the user to move the case/account to the next step/action in the collection process based upon a set of user-defined rules at a local level.
	 
	 
	     

	23.3
	Ability to notify a cashier if the counted cash drawer batch total does not equal the calculated batch total and prompt them to process overage or shortage.
	 
	 
	     

	23.4
	Ability to add a reversal assessment, when applicable.
	 
	 
	 

	23.5
	Ability to alert the user when a scheduled assessment is not paid so that the user can take proper action (e.g., generates a payment notice, schedule a show cause hearing or request the issuance of a warrant).
	 
	 
	 

	23.6
	Ability to alert a financial user of any condition that might affect period-end balancing being successfully completed (e.g., negative account balance, missed bank deposits).
	 
	 
	 

	23.7
	Ability to automatically make an entry to a case/file when the refund is made, recording the amount, date and time, reason, and to whom the refund was issued.
	 
	 
	 

	23.8
	Ability to ensure that a refund amount of a receipt cannot be: 
	 
	 
	 

	
	larger than the receipt amount minus the amount of any outstanding vouchers; or
	
	
	

	
	larger than the receipt amount; and issued on a voided receipt
	
	
	

	23.9
	Ability to provide notification to the user if a record in a current, open session, that the user has already modified but not saved, has been changed by another user since the user retrieved that particular record.
	 
	 
	 

	23.10
	Ability to provide a prompt or message to the user when it is time to perform certain actions (e.g., issue notices or turn an account over to another entity) configurable at the local level.
	 
	 
	 

	23.11
	Ability to prompt the user to fill in the appropriate fields on standardized forms and have the data stored in the appropriate tables.
	 
	 
	 

	23.12
	Ability to alert users when private notes or comments exist on a case, subject to the viewing privileges established.
	 
	 
	 

	23.13
	Ability to display positive acknowledgement that data entered has been accepted
	 
	 
	 

	23.14
	Ability to display short-cuts and immediate directs to desired function
	 
	 
	 

	23.15
	Application screens shall be consistent across all modules
	 
	 
	 

	Persons Functions                 State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	24.1
	Application shall allow users to merge and unmerge persons, case histories if duplicates were generated for the same person
	 
	 
	 

	24.2
	The ability to receive electronically (Data Exchange Point) defendant/juvenile information from: Department of Labor, Sheriff’s Department, Department of Driver Services, Department of Revenue
	 
	 
	 

	24.3
	System should retain and display when needed former addresses when new address information is added, or updated
	 
	 
	     

	24.4
	System must be able to generate and assign a unique person identifier for each individual. This identifier shall be different from the social security number
	 
	 
	     

	24.5
	System must have as few screens as possible with drill down capability for related information and a search function allowing users to remain on one screen while searching for parties by pre-set criteria
	 
	 
	 

	24.6
	System must have the ability to enter and maintain the following individual information:
	 
	 
	     

	
	 
	
	
	

	
	Full name (first, middle, last, prefix & suffix
	
	
	

	
	Custodial Status
	
	
	

	
	Address
	
	
	

	
	Telephone Number
	
	
	

	
	Arrest Date
	
	
	

	
	Local Inmate Number
	
	
	

	
	Release date
	
	
	

	
	Legal status
	
	
	

	
	Date of Birth
	
	
	

	
	Photograph
	
	
	

	
	Immigration and Naturalization Identification Number
	
	
	

	
	Age
	
	
	

	
	Place of birth
	
	
	

	
	Date of death
	
	
	

	
	Marital Status’
	
	
	

	
	Height
	
	
	

	
	Weight
	
	
	

	
	Sex
	
	
	

	
	Ethnicity
	
	
	

	
	Race
	
	
	

	
	Eye color
	
	
	

	
	Hair color
	
	
	

	
	Special characteristics
	
	
	

	
	Driver’s license number and classification
	
	
	

	
	Issuing State for driver’s license
	
	
	

	
	Social Security number
	
	
	

	
	State identification number
	
	
	

	
	FBI number
	
	
	

	
	Aliases 
	
	
	

	
	Relatives
	
	
	

	
	       Charge Tracking Number (CTN)
	
	
	

	
	       Offender Tracking Number (OTN)
	
	
	

	
	Master Name Identifier (MNI)
	
	
	

	24.7
	System should maintain electronic addresses provides audit trails of all code table changes 
	 
	 
	 

	24.8
	System must be able to maintain multiple phone numbers and types and as well as extensions for individuals and link those telephone numbers to an address, and vice versa, and indicate whether it is a valid address. 
	 
	 
	 

	24.9
	System must be able to flag persons or indicate status information such as:
	 
	 
	 

	
	
	
	
	

	
	Treatment Diversion

DUI Court
	
	
	

	
	      DUI
	
	
	

	
	      JID
	
	
	

	
	Violent
	
	
	

	
	Juvenile
	
	
	

	
	SB 440 Offender
	
	
	

	
	Incarcerated & where
	
	
	

	
	Outstanding Warrant
	
	
	

	
	Probation
	
	
	

	
	Payments due
	
	
	

	
	Date of majority
	
	
	

	
	Education
	
	
	

	
	Employment status
	
	
	

	
	Employer
	
	
	

	
	School
	
	
	

	
	Habitual Violator
	
	
	

	
	Domestic Violence Offender
	
	
	

	24.10
	System will have the Ability to generate local and statewide court histories of an individual with display and print formats. The default is a local search with the ability to change the scope of the search to all jurisdictions.
	 
	 
	 

	24.11
	System must be able to search for persons using the following:
	 
	 
	 

	
	Docket number
	
	
	

	
	Full or partial name using all aliases
	
	
	

	
	Case type
	
	
	

	
	Case status
	
	
	

	
	Social security number
	
	
	

	
	Citation number
	
	
	

	
	Probation status
	
	
	

	
	Incarceration status
	
	
	

	
	Family unit number
	
	
	

	
	Date of birth or death
	
	
	

	
	Driver’s or state ID number
	
	
	

	
	Wild card and soundex
	
	
	

	
	      Professional information, such as bar or medical license numbers, badge numbers, etc.
	
	
	

	
	      Crime Lab Number
	
	
	

	
	      Booking Number
	
	
	

	
	      Agency Number
	
	
	

	
	      Warrant Number
	
	
	

	
	       OTN, CTN, MNI and other such numbers
	
	
	

	24.12
	System must e able to maintain extensive vehicle data;
	 
	 
	 

	
	Make, model, type, color
	
	
	

	
	Registration Number
	
	
	

	
	License Plate Number
	
	
	

	
	State Issued
	
	
	

	
	Expiration Date
	
	
	

	
	      Vehicle Identification Number
	
	
	

	24.13
	System must support phonetic (soundex) and other complex (multifield) algorithms for matching identities to avoid creation of duplicate records for individuals.
	 
	 
	 

	24.14
	System must be able to search wild card characters and Boolean operators (e.g., and, or, not). 
	 
	 
	 

	24.15
	System must be able to cross-reference parties and cases and related information
	 
	 
	 

	24.16
	System maintains information about person’s drug/alcohol abuse history
	 
	 
	 

	24.17
	System includes U.S. Postal Service zip code plus four directory for address verification
	 
	 
	 

	24.18
	System can generate all civil and criminal reports of all payment accounts
	 
	 
	 

	24.19
	System can generate report/information  by party, disposition,  judgment, method of service, groups of people, organizations, etc. 
	 
	 
	 

	Demographics Functions                  State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	25.1
	Ability to add or modify work addresses and phone numbers in the directory for judicial officers, attorneys, business entities, law enforcement officers, and governmental agencies. Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	     

	25.2
	Ability to indicate that an address and phone number maintained in the directory for judicial officers, attorneys, business entities, law enforcement officers and governmental agencies is no longer active.
	 
	 
	     

	25.3
	Ability to capture multiple effective dates of each address based upon time of the year ("snowbird" functionality).
	 
	 
	     

	25.4
	Ability to interface with a postal service to assist with the validation of addresses.
	 
	 
	 

	25.5
	Ability to enter individual or entity demographic information on a case initiation screen and to automatically trigger the addition of a new individual or entity.
	 
	 
	 

	25.6
	Ability to enter detailed information on a family jacket configurable at the local level.
	 
	 
	 

	25.7
	With defined business rules, ability to support acceptance of a common person identifiers carried over from other agencies or legacy systems.
	 
	 
	 

	25.8
	Ability to show verification of directory personal information with ability to enter the means by which the verification was made, the date of verification, and the user who verified the information.
	 
	 
	 

	25.9
	Ability to identify individuals who meet legal criteria to be considered a violent offender configurable at the state level
	 
	 
	 

	25.10
	Ability to assign one or more group ID numbers to an individual, based upon criteria set by statute or Supreme Court Rule configurable at the state level, e.g., violent sexual offender.
	 
	 
	 

	25.11
	Ability to assign a unique case identifier that allows the case to be identified across the entire system.  The identifier should remain unchanged even though a case is transferred or venued from one court to another.
	 
	 
	 

	Civil Cases                           State Court        

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	26.1
	Ability to capture complaint information, including but not limited to: initial/original filing, 
	 
	 
	     

	26.2
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	     

	26.3
	Ability to allow multiple parties to request the same event and produce one case.
	 
	 
	     

	26.4
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	 

	26.5
	Ability to select one or more reliefs (i.e., request for relief the petitioner is making to the court) from an available list, with an ability to manually enter additional reliefs that are not on the list.
	 
	 
	 

	26.6
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	 

	26.7
	Ability to enter claim reason(s), date(s) of incident(s) and relief(s) sought.
	 
	 
	 

	26.8
	Ability to support the entry of predefined events with specific results, free-text events, and a combination of predefined and free-text events.
	 
	 
	 

	26.9
	Ability to add one or more real estate properties (including but not limited to legal description and common address) to a civil foreclosure case.
	 
	 
	 

	26.10
	Ability to transfer a denied claim against an estate to a civil case type. 
	 
	 
	 

	26.11
	Ability to link the related criminal case at the time a post-conviction relief case is initiated
	 
	 
	 

	26.12
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	26.13
	Provide configurable screens with fields that link and follow business process on  judgments and  fi fa’s, that links to automated document generation and printing software
	
	
	

	Civil Garnishments               State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	27.1
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	     

	27.2
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case. 
	 
	 
	     

	27.3
	Ability to generate a Writ of Execution that lists one or more assets (money or property)
	 
	 
	     

	27.4
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	27.5
	The CMS must have a 16-day user screen that has the case number and style and lists each payment received that is 16 days or older.  The system must track individual payment entries, listing then the case number for that payment and case style.
	
	
	

	27.6
	The 16-day screen must have fields that notify if certain business events occur that prevent pay-out such as bankruptcy, Traverse, no defendant service and must show current balance under the case number with the current balance being based on payments that are 16 days old or older and have not been paid out. The system should automatically notify plaintiffs’ attorneys or pro se plaintiffs and all other parties who have email addresses in the CMS that a payout has been delayed due to the business event preventing pay-out.
	
	
	

	27.7
	Provide notification via email to all interested parties and staff when a garnishment will expire per statute. 
	
	
	

	27.8
	The 16-day screen must have a field that notes the amount to be paid out on any check and internally verifies that there is a 16-day current balance sufficient to pay that individual payment out. The new CMS must notify via email all parties who have email addresses in the system when the judgment plus costs has been paid out and the garnishment is ready for release
	
	
	

	27.9
	The 16-day screen must allow the user to indicate which payments are ready for payout.
	
	
	

	27.10
	When a user selects a payment as ready for a check to print, the user selects it and it seamlessly goes to a check printer, resulting in a payment disbursed docket entry with date and time.  The vendor should identify a check printing system compatible with its proposed system that can print one original and an office copy checks but that does not utilize a dot matrix printer.
	
	
	

	27.11
	The garnishment component of the new CMS system must presume the payee of any check is the plaintiff or plaintiff’s attorney unless garnishment clerk chooses another payee from a drop down list of parties already in the system.
	
	
	

	27.12
	The garnishment component of the new system must allow modifications and amendments in the system and then recalculate and reconfigure balances based on those changes
	
	
	

	27.13
	The garnishment component of the new CMS should have a quickly accessible screen and related printable report that shows and lists the amount of each payment docketed each day, the case number and the case style. The auditing screen and adjacent printable report should be base on auditing Daily reports run by user and for checks posted.
	
	
	

	27.14
	Does the system provide a database of City, County, State and Federal codes that can be accessed for use in all modules?
	
	
	

	27.15
	 If a check is voided, it should be voided across all underlying tables, with an audit trail.
	
	
	

	27.16
	The garnishment component of the new CMS must have a reporting/auditing screen that lists, case number, style of case, the amount of the payment docketed in each case and the date of the docket and have fields that allows the clerk to configure and run the report by principal and/or cost and have a malleable time frame configuration (i.e. one day, 30 days, 17 days etc.) Note: this implies that the new CMS must allow garnishment clerks to identify payments as cost or principal.  The report should list the subtotal of cost and of principal and a grand total for whatever time parameter is selected.
	
	
	

	Calendar Functions             State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	28.1
	Ability to schedule, track, and assign resources to a court calendar or a time block calendar, or update resources assigned to a court calendar or a time block calendar (e.g., judicial officers, court reporters, bailiffs, equipment, etc.), indicate whether the resource is available or unavailable, and allow the event to be scheduled even if a resource is unavailable.
	 
	 
	     

	28.2
	Ability to print county-wide calendars for an individual judicial officer with appropriate security configurable at the local level.
	 
	 
	     

	28.3
	Ability to monitor and coordinate scheduling of appearances for individuals within family jacket in order to avoid scheduling conflicts
	 
	 
	     

	28.4
	Ability to associate a court location with a judicial officer assigned to that location, including the period of assignment.
	 
	 
	 

	28.5
	Ability to view court calendars in real-time across court lines.
	 
	 
	 

	28.6
	Ability to schedule the next available court date, time and court location for a type of hearing or trial for any judicial officer or a block schedule.
	 
	 
	 

	28.7
	Ability to search the court calendar by specific user-defined parameters (e.g., judicial officer, court location, attorney name, party or participant name, etc).
	 
	 
	 

	28.8
	 Ability to track availability or unavailability for judicial officers, attorneys, parties and participants.
	 
	 
	 

	28.9
	Ability to flag matters on the court's calendar which will be conducted by telephone conferencing.
	 
	 
	 

	28.10
	Ability to track continuances on a case, including who requested the continuance.
	 
	 
	 

	28.11
	Ability to schedule and prioritize scheduling of multiple hearings/trials on the same date, time, and court location, with an alert to the user that such is occurring.
	 
	 
	 

	28.12
	Ability to identify an entire case or cases, or components of one or more cases as ready for scheduling
	 
	 
	 

	28.13
	Ability to enter the amount-of-time-reserved to a case within the hearing time block.
	 
	 
	 

	28.14
	 
	 
	 
	 

	
	Ability to define standard working hours and designate non-working days, such as weekends and holidays, for the entire court or individuals and default that information for all judicial officers and court staff, configurable at the local level.
	
	
	

	28.15
	Ability to send a generated court calendar report electronically.
	 
	 
	 

	28.16
	Ability to add, modify, or delete court calendars at the local level.
	 
	 
	 

	28.17
	Ability to automatically schedule future court events based on the entry of current event entries.
	 
	 
	 

	28.18
	Ability at time of scheduling a case related to other cases, to alert the user of the existence of the other related cases.
	 
	 
	 

	28.19
	Ability to alert the user, making an entry, when the status of a case is "decided."
	 
	 
	 

	28.20
	Ability to require a user attempting to make an entry in a case with a status of "decided" to reopen the case prior to making an entry, other than for a financial transaction
	 
	 
	 

	28.21
	Ability to update the status of a hearing from "set", "held", "recessed", "continued", "vacated", or "concluded".
	 
	 
	 

	28.22
	Ability to automatically vacate hearings/trials scheduled in the future when a case is disposed.
	 
	 
	 

	28.23
	Ability to vacate hearings and trials on cases at the time of consolidation.
	 
	 
	 

	28.24
	Ability to automatically update cases to indicate that a system generated notice, order or form has been issued.
	 
	 
	 

	28.25
	Ability to reschedule, modify, or vacates the scheduling of a case with ability to automatically make the appropriate case entry.
	 
	 
	 

	28.26
	Ability to indicate when attendees required for a court proceeding are present for court.
	 
	 
	 

	28.27
	Ability to designate a participant such as an interpreter for a specific case event.
	 
	 
	 

	28.28
	The CMS must have the ability to associate a leave of absence docket entry with a attorney’s person or unique number and automatically populate the leave of absence docket entry in all cases with that same person or unique number.
	
	
	

	28.29
	The CMS must provide a clerk with the ability to enter in a time parameter for a leave of absence docket entry and this time parameter data is cross-checked with any calendaring event and provides an alert when the calendared event conflicts with the leave of absence. 


	
	
	

	28.30
	The CMS must provide internet access to continuously updated calendars so that attorneys can check to see if their case is still scheduled, removed or if notices of conflict  have been docketed.
	
	
	

	Calendar Block and Scheduling                State Court    

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	29.1
	Ability to assign resources to a block schedule or update resources assigned to a block schedule (e.g., judicial officers, court reporters, bailiffs, equipment, etc.)
	 
	 
	     

	29.2
	Ability to establish blocks of scheduling time and the related ability to set minimum and maximum number of cases to be assigned to that block of time, with appropriate authority to override.
	 
	 
	     

	29.3
	Ability to alert user when the established minimum number of cases in a scheduling time block has not been reached.
	 
	 
	     

	29.4
	Ability to create a block of unrelated cases for the purpose of rescheduling.
	 
	 
	 

	29.5
	Ability to assign one or more cases to a unit of time within a scheduling time block.
	 
	 
	 

	29.6
	Ability to establish a block schedule with associated begin and end times, and then to further define smaller blocks of time within the larger block, with each smaller block having its own associated begin and end times.
	 
	 
	 

	29.7
	Ability to assign a recurring block schedule for a specific case-type, event, or individual court locations (e.g., Initial Hearing) with or without assigning any resources (e.g., judicial officers, court reporters, bailiffs, equipment, etc.).
	 
	 
	 

	29.8
	Ability to reassign a case(s) within a block or portions of a block to another judge, date, courtroom, etc.
	 
	 
	 

	29.9
	Ability to reschedule a case from one hearing block to another, with ability to automatically make the appropriate case entry.
	 
	 
	 

	29.10
	Ability to reschedule all cases set within a time block to another time block, to another judicial officer, or to another time block/judicial officer, with ability to automatically make the appropriate case entry.
	 
	 
	 

	29.11
	Ability to schedule to a hearing block without being required to assign a judicial officer at the time of scheduling.
	 
	 
	 

	Judge Assignments                 State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	30.1
	Ability to assign one or more cases to a judicial officer
	 
	 
	     

	30.2
	Ability to assign or reassign a judicial officer to one or more cases manually and based upon pre-defined parameters.
	 
	 
	     

	30.3
	Ability to assign, manually and automatically based upon pre-defined parameters, specific case types to judicial officers, e.g., Weighted Caseload Measures
	 
	 
	     

	30.4
	Ability to assign a specific judicial officer to one or more cases or a block of time, e.g., Senior Judge assigned for a week and a Pro Hac assigned for a day.
	 
	 
	 

	30.5
	Ability to override the assignment of the judicial officer to a case at the case level, or within the case, at the activity level.
	 
	 
	 

	30.6
	Ability to flag a judicial officer as a "special judge" in a case.
	 
	 
	 

	Notice Order Generation               State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	31.1
	Ability to provide notice to judicial officers, attorneys, parties, and participants, of any event within a case by establishing in each case a default group to receive notices/orders, with the ability to override, and the additional capability of selecting non-default individuals or entities within a case to receive a particular notice/order at the time the notice is generated.
	 
	 
	     

	31.2
	Ability to add a victim in a criminal case as a participant to facilitate providing appropriate notice of proceedings to the victim.
	 
	 
	     

	31.3
	Ability to produce, and when appropriate re-produce, any given notice for distribution.
	 
	 
	     

	31.4
	Ability to view a notice and, if necessary, modify the content of the notice prior to distribution.
	 
	 
	 

	31.5
	Ability to provide notice by e-mail, fax or postal mail to attorneys, parties, and participants, configurable at the state and local level.
	 
	 
	 

	31.6
	Ability to auto-send an email to a participant or other individual/entity who has a legal basis for seeking notice, e.g., a person who requests and has the right to request the notice of proceedings.
	 
	 
	 

	31.7
	Ability to select the means of serving notice and/or orders, e.g., first class mail, certified mail return receipt, registered mail with receipt, attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, with the ability to default to first class mail for attorneys who enter appearance on a case, utilizing what is legally required by law. 
	 
	 
	 

	31.8
	Ability to create, store, and retrieve standardized forms and Order templates configurable at the local level.
	 
	 
	 

	31.9
	Ability to show on the notice all names of the individuals and entities to who notice was sent
	 
	 
	 

	31.10
	Ability use any field in the CMS and link any field to a document printing function for forms, templates, notices, letters, etc.
	
	
	

	Service Tracking           State Court                          

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	32.1
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	 
	 
	     

	32.2
	Ability to add, modify, and delete information including but not limited to whereabouts of a party to be served or any other information facilitating personal service, or information regarding any dangers inherent in personal service.
	 
	 
	     

	32.3
	Ability to enter the party that requested service, type of service requested, with ability to enter a free-text description of the item to be served.
	 
	 
	     

	32.4
	Ability to add, modify, and delete the tracking number when service is sent certified mail return receipt, with ability to correlate the tracking number to the return receipt.
	 
	 
	 

	32.5
	Ability to quickly navigate to service tracking information for a case.
	 
	 
	 

	Exhibit Tracking               State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	33.1
	Ability to enter information regarding custody and/or ownership of an exhibit (evidence).
	 
	 
	     

	33.2
	Ability to prompt that it is time for exhibits to be released under parameters configurable at the state and local level.
	 
	 
	 

	33.3
	Ability to manage and track exhibit inventory associated with a case.
	 
	 
	 

	Charges and Dispositions

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	34.1
	Ability to provide a quick and easy method of locating appropriate offense statute/ordinance codes (e.g., key word search).
	 
	 
	     

	34.2
	Ability to record the disposition of each specific charge (count) in a criminal case, infraction, or ordinance violation.
	 
	 
	     

	34.3
	Ability to add and modify specific components of a legal disposition based on parameters periodically established and configurable at the local and state level.
	 
	 
	     

	34.4
	Ability to capture whether a jury’s trial verdict was overruled by a judicial officer.
	 
	 
	 

	34.5
	Ability to enter or amend

a sentence on a count after count has been disposed.
	 
	 
	 

	34.6
	Ability to show an assessment in a criminal case satisfied at the time that assessment is reduced to a civil judgment.
	 
	 
	 

	34.7
	Ability to alert a user, when disposing a charge or claim, of the existence of any outstanding claims or motions.
	 
	 
	 

	34.8
	Ability to indicate that case information a user is about to view has been designated as confidential before showing the information.
	 
	 
	 

	
	
	
	
	

	34.9
	Ability, with appropriate authority, to add, modify, and delete separate legal disposition of each charge in a criminal case.
	 
	 
	 

	34.10
	Ability to relate a Judgment or Order to a specific charge in a criminal case or a specific claim in a civil case, bond forfeitures, fi fa’s, etc., to which it relates.
	 
	 
	 

	34.11
	Ability to prompt the user of a stay on a judgment, including the effective date and the termination date.
	 
	 
	 

	34.12
	Ability to add a legal disposition to one or more claims within a case without adding a legal disposition to all of the claims.
	 
	 
	 

	34.13
	Ability to automatically generate a sentence sheet and special conditions sheet once dispositions have been entered
	 
	 
	 

	34.14
	Ability to calculate fines and restitutions at disposition stage 
	 
	 
	 

	Sentencing

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	35.1
	Ability to add a habitual offender sentence as an enhancement to a sentence entered on a charge contained in a different count.
	 
	 
	     

	35.2
	Ability to permit judicial officers to waive all or a portion of court costs and fees.
	 
	 
	     

	35.3
	Ability to view information about waivers and options associated with an assessment including the assessment amount waived.
	 
	 
	     

	35.4
	Ability to add, modify, and delete the legal disposition for each count in a criminal case, including ability to track any modification of one or more component parts of that legal disposition.
	 
	 
	 

	35.5
	Ability to capture the effective date of a stay of sentence and the date the stay was terminated
	 
	 
	 

	35.6
	Ability to distinguish between a court ordered modification to a sentence vs. a data entry correction to a sentence.
	 
	 
	 

	35.7
	Ability for the court reporter or judicial officer to enter full details of a sentence and to generate all necessary sentencing documentation.
	 
	 
	 

	35.8
	Ability to provide prompts and/or edits for required information in a standardized format to ensure accurate and consistent entry of legal     disposition for each count.
	 
	 
	 

	35.9
	Ability to view minimum, standard, and maximum for each class of felony; 
	 
	 
	 

	
	mandatory minimum statutory sentences, statutory  maximum sentences and fines for misdemeanors and maximum judgments for infraction violations 
	
	
	

	35.10
	Ability to track, maintain, and view the history of a count in a criminal case from initiation through disposition and any post-disposition modification.
	 
	 
	 

	35.11
	System must have configurable fields for sentences for each charge, time, probation, special conditions, and produce documents of such on demand
	
	
	

	35.12
	Ability to track and automatically calculate all add-ons and surcharges imposed by State law on fines 
	
	
	

	Judgment Tracking and Processing          State Court       

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	36.1
	Ability to open and close an order in a single transaction.
	 
	 
	     

	36.2
	Ability to record an assignment of judgment to a third party, and for civil judgments.
	 
	 
	     

	36.3
	Ability to enter satisfaction of judgment and automatically generate a notice for property bond release
	 
	 
	     

	36.4
	Ability to provide history information, scheduling, ticklers and prompts, record events related to requests for information from participants (e.g., defendant in criminal case files Notice of insanity. Court appoints experts to examine defendant and report to the court by a date certain. The physician (participant) is obligated to file a report with a court, containing his or her findings. The court should be able to track and view such events, i.e., the request, the appointment, the appointment date, the due date of the report, and the date the report was filed.)
	 
	 
	 

	36.5
	Ability to capture information concerning custody, visitation, support and maintenance, including any modifications of one or more of those component parts of the court order, with ability to keep history of each version of a modified order and its components
	 
	 
	 

	36.6
	Ability to add and modify information related to a judgment, such as judgment creditor(s), judgment debtor(s), judgment date, judgment amount(s), and non-monetary disposition(s) or dispositions, with ability to keep history of each version of a modified judgment and its components.
	 
	 
	 

	36.7
	Ability to enter that the assessment has been ordered to be paid through the Clerk.
	 
	 
	 

	36.8
	Ability to renew a money judgment when a petition to renew is filed.
	 
	 
	 

	36.9
	Ability per statute and business rule after receiving a sum equal to the balance due on a judgment to generate a notice to the judgment creditor that if no objection is made, the judgment will be show satisfied 30 days following the receipt of the balance due, and to automatically show satisfaction of judgment when no objection is filed.
	 
	 
	 

	36.10
	Ability to link functionality for entry of a money judgment in those instances where a court may reduce a sum to civil judgment in a case type which would not normally result in civil judgment, e.g., reducing to civil judgment, child support arrearage in a child support case, restitution in a criminal or juvenile delinquency case, etc.
	 
	 
	 

	36.11
	Ability to establish and maintain rules concerning the minimum amount of information necessary for issuing orders or judgments based on purpose of the order (e.g., issue date and issue expiration date are mandatory for misdemeanor warrants).
	 
	 
	 

	36.12
	Ability to select and track one or more components of an order or legal disposition (i.e., preformatted statements containing the terms of the decision made by the judge or referee) from an available list configurable at the state and local level, e.g., conditions of pre-trial release, probation, sentencing alternatives, juvenile disposition alternatives, and in a format that can be analyzed statistically.
	 
	 
	 

	36.13
	Ability to enter only the information necessary for the disposition selected.
	 
	 
	 

	36.14
	Ability to record a judgment affecting title to real estate or personal property, including the ability to electronically submit a judgment affecting real estate or personal property to the Clerk’s Office
	 
	 
	 

	36.15
	Ability to electronically file original and alias satisfied and cancelled FiFas with the Superior Court of Fulton County.
	 
	 
	 

	36.16
	A screen that lists each criminal defendant order to submit to an evaluation at Grady Hospital or Georgia Regional based on event docket entries, lists the medical report returns, future events scheduled under the case number, the last event scheduled under the case number, booking status and disposition and sentence if any.  
	
	
	

	Document Management               State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	37.1
	Ability to view documents filed with the capacity to sort the information by date or name/type of document
	 
	 
	     

	37.2
	Provide the facility to retain a historical record of data as appropriate.  As an example, a complete history of all charges on a case will be available from initiation through disposition.
	 
	 
	     

	37.3
	Ability to support an integrated document management system.
	 
	 
	     

	37.4
	Ability for court staff to “redact” any confidential data on any electronically stored documents prior to distributing those documents
	 
	 
	 

	37.5
	Ability to provide viewers with information about a document (e.g., the source of the document, and where the document is located at the moment).
	 
	 
	 

	37.6
	Ability for the system to determine a status of a saved order (e.g., issued, expired, superseded, canceled, revoked).
	 
	 
	 

	37.7
	Ability to save a draft of an order.
	 
	 
	 

	37.8
	Ability to hold a partially entered order in draft status before an order is issued
	 
	 
	 

	37.8
	Ability to store, catalog, and view enter and distribute Court Orders electronically.
	 
	 
	 

	37.9
	Ability to generate document labels for inventory purposes on hard copy files and allow the user to indicate what information the label will contain.
	 
	 
	 

	37.10
	Ability to associate paper documents with scanned or summarized versions of those documents by means of bar coding the paper document.
	 
	 
	 

	37.11
	Ability to assign a document an existing number (if the document is an extension of another document), and link the related documents to each other.
	 
	 
	 

	37.12
	Ability to support document imaging, either internally, or by storing pointers to imaged documents in other imaging software, and including them as part of the court record.
	 
	 
	 

	37.13
	Ability to electronically store and index all documents pertaining to a case.
	 
	 
	 

	37.14
	Ability to allow a document to be opened directly from a case index listing of existing documents.
	 
	 
	 

	37.15
	Ability to capture title of all pleadings in Adobe, Tiff files and cut and paste into a word document
	 
	 
	 

	37.16
	Ability to assign a sequential number to each docket entry representing a actual document that will be filed (per local business rules), keeping track of  and displaying the current total number documents and send to an electronic number stamp the sequential number and case number of the document just docketed.  


	
	
	

	37.17
	Ability to,  when a file is pulled, to audit file simply by making sure each sequential number is present and correlate current CMS total for that case number to ensure accuracy in file.   
	
	
	

	Document Generation and Processing                STATE COURT

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	38.1
	Ability to generate a Writ of Possession or Fi Fa’s  that lists one or more assets (money or property
	 
	 
	     

	38.2
	Ability to enter transfer of a file that has been reported to the Clerk.
	 
	 
	     

	38.3
	Ability to specify a list of recipients as a document variable.
	 
	 
	     

	38.4
	Ability to create and modify receipt templates that include data such as account numbers, service fees, dollar amounts, and account splits at the local level.
	 
	 
	 

	38.5
	Ability to generate receipts, either as a hard copy or in an electronic format
	 
	 
	 

	38.6
	Ability to track / inventory tangible items (driver’s licenses) of personal property which may, from time to time, be deposited with the clerk pursuant to court order and are held by the clerk awaiting court disposition.
	 
	 
	 

	38.7
	Ability to generate and modify contents of standard orders configurable at the state and local level
	 
	 
	 

	38.8
	Ability to generate and print in-court standardized orders and documents.
	 
	 
	 

	38.9
	Ability to determine once generated, that a notice has printed and whether a requested document has been submitted on a case.
	 
	 
	 

	38.10
	Ability to add, create or delete document templates that can be customized by the user using standard word processing features (e.g., fonts, logos, and formatting).
	 
	 
	 

	38.11
	Ability to allow for multiple versions of the same document to be generated, depending upon the case information.
	 
	 
	 

	38.12
	Ability to view and edit generated documents prior to printing or transmitting.
	 
	 
	 

	38.13
	Ability to print documents based on commonly accepted business standards for format and structure (e.g., windowed envelopes, letterhead, and paper size) at the local level.
	 
	 
	 

	38.14
	Ability to accommodate development and generation of documents in languages other than English, utilizing a language interpreter feature.
	 
	 
	 

	38.15
	Ability to generate a particular document for more than one case.
	 
	 
	 

	38.16
	Ability to allow users to choose what location to print documents to (e.g., selecting a different printer).
	 
	 
	 

	38.17
	Ability to associate document templates with events and provide the user the option to produce templated document(s) when an event is added to a case.
	 
	 
	 

	38.18
	Ability to re-print a copy of a computer generated document, e.g., a receipt verification document with a date and time feature.
	 
	 
	 

	38.19
	Ability to flag a request for a transcript to the attention of a court reporter
	 
	 
	 

	38.20
	Ability to generate and print documents for a group of cases as if group was a single case.
	 
	 
	 

	38.21
	Ability to process and distribute documents in the traditional hard copy method and in the newer methods, such as scanned or other electronic formats.
	 
	 
	 

	38.22
	Ability to substitute the phrase, “A Safe Place”, for a petitioner’s confidential address when printing or viewing documents containing the address; and to limit the viewing of confidential addresses (and telephone numbers) to authorized personnel only.
	 
	 
	 

	38.23
	Ability for the non-court entities to receive by e-mail or fax any electronically stored document, with the ability to open, read, print, and download such document generating an audit trail
	 
	 
	 

	38.24
	Ability to affix costs, calculate charge and produce invoices based on access and/or receipt of individual court documents.
	 
	 
	 

	Ticklers, Prompts and Reminders                    State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	39.1
	System should have action codes that detail related triggers for court events such as arraignment, bench warrant, complaint filed, etc.
	 
	 
	     

	39.2
	Ability to provide notice to trial courts, court reporters and clerks of deadlines for transmitting the lower court record to a court on appeal.
	 
	 
	     

	39.3
	Ability to provide notice to judicial officers of deadlines for ruling on motions and cases that are under advisement
	 
	 
	 

	39.4
	Ability to receive reminders that information requested by a judicial officer is due (e.g., transcript, investigation, evaluation ordered).
	 
	 
	 

	39.5
	Ability to accommodate requests for notifications on events in a case(s), e.g., where probation seeks to be notified should an individual probationer is charged with a criminal offense in any court in the system state-wide.
	 
	 
	 

	39.6
	Ability for a single event to create multiple event entries.
	 
	 
	 

	39.7
	Ability to set triggers and alerts for certain docket entries when that conflict including but not limited to:

1.  notice of license suspension and a payment entry or future calendar event

2. a bench warrant and a final disposition  or future calendar event

3. a writ of possession and a notice of bankruptcy or notice of appeal

4.  for certain court cases, more than one future event scheduled. 

5. a default judgment and a return of service docket entry or an answer docket entry
	
	
	

	Closed Cases                    State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	40.1
	Ability to designate the status of a case from a list of statuses such as pending, decided, dormant, or vacated
	 
	 
	     

	40.2
	Ability to add, modify or delete the date a case status was affixed.
	 
	 
	     

	40.3
	Ability to default to a pending case status unless a inactive or decided status is entered
	 
	 
	     

	40.4
	Ability to calculate and report the length of time between the affixing of case status designations on a case, i.e., between an original designation of pending and the subsequent designation of decided
	 
	 
	 

	40.5
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	 
	 
	 

	40.6
	Ability to alert the user, when affixing a decided case status, of the existence of any outstanding claims or motions.
	 
	 
	 

	40.7
	Ability to automatically record a case as "dormant" when it is diverted or deferred.
	 
	 
	 

	40.8
	Ability to count, capture, and view when a "dormant" case is reactivated
	 
	 
	 

	Court Budget Tracking                 State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	41.1
	Ability to enter, calculate and view a detailed line-item budget request for a court, a probation department, a public defender’s office, and any other court related offices, for submission to county legislative body, in a format configurable at the state and local level. 
	 
	 
	     

	41.2
	Ability to enter, calculate and view detailed, line-item, approved budget for a court, a probation department, a public defender office and any other court related office, in a format configurable at the state and local level.
	 
	 
	     

	41.3
	Ability to enter, calculate and view additional line-item appropriations of funds, mandated funds, grant funds, or other additional funds, in the budget of a court, probation department, public defender, or any other court related office, in a format configurable at the state and local level.
	 
	 
	     

	41.4
	Ability to enter, calculate and view all line-item expenditures on the operation of a court, a probation department, a public defender office, and any other court related office, including expenditures of appropriated, un-appropriated, mandated, grant and any other funds, regardless of the origin, in a format configurable at the state and local level.
	 
	 
	 

	41.5
	Ability to maintain line-item balances.
	 
	 
	 

	41.6
	Ability to enter, calculate and view line-item compensation for each personnel position in a court's budget, including probation, public defender and any other court related personnel, by requested amount, appropriated amount and expanded amount, in a format configurable at the state and local level.
	 
	 
	 

	41.7
	Ability to enter, calculate and view all fees, costs, infraction and ordinance violation judgments (excluding private civil judgments) and the ultimate funds to which these fees, costs and judgments are dispersed, in a format configurable at the state and local level.  Attached is the current list of such fees, costs, judgments, and their ultimate disbursement. 
	 
	 
	 

	Confidential Data/Sealed Records        State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	42.1
	Ability to seal cases.
	 
	 
	     

	42.2
	Ability to establish various security levels for sealed cases configurable at the state and local level
	 
	 
	     

	42.3
	Ability to add, delete, modify, or access a sealed case, with the proper level of security, configurable at the state and local level, while maintaining the sealed status.
	 
	 
	     

	42.4
	Ability to indicate which users can seal or unseal data.
	 
	 
	 

	42.5
	Ability, when interfaces exist, to notify other agencies when a case is sealed.
	 
	 
	 

	42.6
	Ability to count and include sealed cases in reports with proper security.
	 
	 
	 

	42.7
	Ability to identify cases that have portions sealed.
	 
	 
	 

	42.8
	 Ability to generate alerts when displaying cases that are excluded from public access pursuant to statute and Court Rule, configurable at the state level.
	 
	 
	 

	42.9
	Ability to designate a case type, a specific case, or specific information in a case as "not for public access" configurable at the state and local level, with appropriate authorization.
	 
	 
	 

	42.10
	Ability to indicate that case information a user is about to view has been designated as sealed, confidential, or 'not for public access' before showing the information.
	 
	 
	 

	42.11
	Ability to check-out or check-in physical file, groups of physical files or subset of physical file and retain history including but not limited to who checked file out when and expected date of return.
	 
	 
	 

	42.12
	Ability to generate notices of overdue activities on predefined periodic basis configurable at the local level.
	 
	 
	 

	42.13
	Ability to maintain the highest information security level on a participant in a case, where an individual has two or more participant relationship on a case, e.g., a victim in a criminal case also being a witness.
	 
	 
	 

	Archiving and De-Archiving of Records     State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	43.1
	System should provide a user defined history purge criteria with the ability to restore archived data
	 
	 
	     

	43.2
	Provide a facility to archive data on a user-defined schedule, e.g., the State or County may want to retain certain cases for three years, some for five years while others may be retained indefinitely, etc.
	 
	 
	     

	43.3
	Ability to identify and track court records (documents, portions of a case file, exhibits, exhibit inventories, and file inventories) maintained in either electronic, paper, or microfilm format and to relate them to a predefined retention schedule configurable at the county level.
	 
	 
	 

	43.4
	Ability to maintain case retention time standards according to local and state rules related to archival, destruction, or transfer to storage facility and to process files under such standards
	 
	 
	 

	43.5
	Ability to prevent archiving of a case which has a pending or dormant status.
	 
	 
	 

	43.6
	Ability to provide on-demand de-archiving of cases.
	 
	 
	 

	43.7
	Ability to override the automatic archiving of a case.
	 
	 
	 

	43.8
	Ability to capture all data that is related to the case and archive it and/or de-archive it.
	 
	 
	 

	43.8
	Provide user alerts by case number when attempts are made to access archived cases
	
	
	

	43.9
	Ability to archive or de-archive cases and files on demand via one screen
	
	
	

	Information Sharing                                State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	44.1
	Ability to receive, process, and return case information/documents from and to a court on appeal, e-file cases and interface with other entities
	 
	 
	     

	44.2
	Ability to transmit court records from a lower court to a state or federal appellate court electronically
	 
	 
	     

	44.3
	Ability to calculate charges and bill electronic access to judgment and disposition data, configurable at the state and local level.
	 
	 
	     

	44.4
	Ability to notify a service provider/agency that an individual referred to the provider/agency will require an interpreter, and allow text field for notes.
	 
	 
	 

	44.5
	Ability to facilitate preparation of appellate transcripts, including the ability to designate which exhibits, documents and/or specific transcriptions of evidentiary court hearings are to be sent to the Court on appeal
	 
	 
	 

	44.6
	Ability to transfer certified case information by a variety of means, such as fax, e-mail or traditional mail.
	 
	 
	 

	44.7
	Ability to extract and transmit on a one-time or regular basis a variety of information to non-court entities, including but not limited to credit bureaus, abstract companies and research entities, subject to Supreme Court rule and configurable at the state level.
	 
	 
	 

	Reporting to the State and Other Agencies   State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	45.1
	Ability to produce any report required by local, state and federal agencies, such as DMV, GCIC
	 
	 
	     

	Audit Trail                    State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	46.1
	System shall create an audit trail record of all transaction/entries performed (adds, modifies, and deletes) with a date/time, user, status, etc., and associate the transactions to the appropriate user. The system must have the ability for supervisory personnel to view transactions by user for a particular time period.
	 
	 
	     

	46.2
	The application shall maintain an audit log for each unauthorized user access attempt, including date, time, user id, workstation location, IP address, etc.
	 
	 
	     

	46.3
	Ability to provide a complete audit trail, including but not limited to:
	 
	 
	 

	
	a. date and time additions, modifications, or deletions were made;
	
	
	

	
	b. the person making the additions, modifications, or deletions;  
	
	
	

	
	c. the data element that was modified or deleted; and the value prior to the modification or deletion
	
	
	

	46.4
	Ability to record receipt or transmittal of documents, including but not limited to: 
	 
	 
	 

	
	• the type of document;
	
	
	

	
	• the individual or entity who sent the document;
	
	
	

	
	• the date and time of the reception.
	
	
	

	46.5
	Ability to provide multi-layer security over query access to the audit trail.
	 
	 
	 

	46.6
	Ability to generate audit trail reports.
	 
	 
	 

	46.7
	Ability to conduct routine system inquiries based on established procedures that alert administrators to unusual or abnormal system activity.
	 
	 
	 

	46.8
	Ability to display the location, e.g., cashier window where the payment was entered into the system.
	 
	 
	 

	46.9
	Ability to display information on the cashier that received payment.
	 
	 
	 

	46.10
	Ability to ensure on a county-wide basis that certain types of payments and certain directory entries will not be subject to check clearing hold.
	 
	 
	 

	46.11
	Ability to provide an audit trail about the expunge requests/entries, including but not limited to the persons executing the expungement and the date of the expungement.
	 
	 
	 

	Reports                       State Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	47.1
	Ability to produce any report on demand.
	 
	 
	     

	47.2
	Ability to schedule any report as a regular report (e.g., weekly, monthly, etc.).
	 
	 
	     

	47.3
	Ability to allow the user to generate, define and customize reports with respect to:
	 
	 
	     

	
	how reports are sorted;
	
	
	

	
	the levels of summary, such as local or statewide 
	
	
	

	
	the level of security
	
	
	

	
	the amount of detail 
	
	
	

	47.4
	Ability to route reports to external entities in a variety of standard formats, such as XML, PDF, RTF, CSV, MS Excel, etc.
	 
	 
	 

	47.5
	Ability to add new reports to the system with appropriate security and without vendor assistance.
	 
	 
	 

	47.6
	Ability to allow for data selection or query based on complex statements using Boolean logic including “and,” “greater than,” “less than,” “equal to,” and “not equal to.”
	 
	 
	 


	MARSHAL’S OFFICE


	Warrants                                          

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	Ability to add, delete and modify information about all outstanding warrants by individual and case type.
	 
	 
	     

	1.2
	Ability to add, delete and modify the following information:
	 
	 
	     

	
	          The request for a warrant and the date the request is made,
	
	
	

	
	          Date of issuance or rejection,
	
	
	

	
	          Reason for rejection
	
	
	

	
	         Warrant type,
	
	
	

	
	          Warrant status,
	
	
	

	
	          Who will serve the warrant if the warrant is issued,
	
	
	

	
	Return of service and the date service is returned.
	
	
	

	1.3
	Ability to query for outstanding warrants by various criteria (e.g., name, address, SSN, etc.) by county and statewide.
	 
	 
	     

	1.4
	Ability to automatically assign a unique warrant tracking number
	 
	 
	 

	1.5
	Ability to manually assign a unique warrant tracking number.
	 
	 
	 

	1.6
	Ability to show all addresses and phone numbers ever used by subject
	 
	 
	 

	1.7
	Ability to search Civil, Clerk, Solicitor, District Attorney, and other County files in order to obtain any and all pertinent information regarding warrant subject
	 
	 
	 

	1.8
	Ability to update warrant and show service by deputy
	 
	 
	 

	1.9
	System must provide flags and alerts to show subject in custody when entering new warrants
	 
	 
	 

	1.10
	Ability to modify warrant once entered in the system
	 
	 
	 

	1.11
	Ability to create expired warrant reports
	 
	 
	 

	1.12
	Ability to restrict access to warrant modifications
	 
	 
	 

	1.13
	Ability to print active warrant count and print active list
	 
	 
	 

	1.14
	Ability to generate and print reports by warrant type
	 
	 
	 

	1.15
	System must have electronic warrant features 
	 
	 
	 

	1.16
	Ability to link the warrant number to the related case number, in which the warrant request was filed.
	 
	 
	 

	1.17
	Ability to generate, recall, quash or cancel a warrant and route it electronically to the appropriate agency.
	 
	 
	 

	1.18
	Ability to ensure that the cancellation of an arrest warrant is immediately reflected in the system.
	 
	 
	 

	1.19
	Ability to designate requests for warrants and issuance of warrants as confidential.
	 
	 
	 

	1.20
	 Ability to alert a user when an outstanding arrest warrant or a body attachment exists for an    individual
	 
	 
	 

	
	
	
	
	

	1.21
	         Data Exchange Point-the ability to transmit issued warrant information and updates to appropriate agencies
	 
	 
	 

	1.22
	  Ability to enter date warrant was executed and by whom
	 
	 
	 

	1.23
	The ability to transmit issued warrant information and updates (outcomes, events) to appropriate law enforcement entities
	 
	 
	 

	1.24
	The ability to generate automatically warrants for delinquent actions such as FTA’s.  Once approved by court staff, forward warrant information to appropriate agencies and update warrant status flag
	 
	 
	 

	1.25
	Ability to create the following reports:
	 
	 
	 

	
	         Judge
	
	
	

	
	         Status
	
	
	

	
	         Charge (s)
	
	
	

	
	         Court
	
	
	

	
	         Type
	
	
	

	
	         Prosecutor
	
	
	

	
	         Entry date range
	
	
	

	
	         Clear date range
	
	
	

	
	         Expire date range
	
	
	

	
	         Zip code
	
	
	

	
	         Route (Sheriff’s or Marshal’s department)
	
	
	

	
	         Zone (Sheriff’s, Marshal’s Zone, PD Beat)
	
	
	

	
	         Entering User ID
	
	
	

	
	         Served/Executed by whom
	
	
	

	
	         Address
	
	
	

	
	         GCIC entry (need date sent to GCIC)
	
	
	

	
	         Warrant number range
	
	
	

	
	         Hit response 
	
	
	

	1.26
	Ability to record a GCIC hit request, type of request, agency making request and operator completing the request, hold/send, and subsequent status & GCIC recall number
	 
	 
	 

	1.27
	Ability to define data for civil and criminal warrants, e.g. type of document; service required, expiration/court, issued, received.
	 
	 
	 

	1.28
	Ability to track status of every stage of warrant process 
	 
	 
	 

	1.29
	Ability to recall a paper warrant and have electronic notice of recall sent to deputy who has document for execution
	 
	 
	 

	1.30
	Ability to create and modify drop down lists as necessary
	 
	 
	 


	PROBATE COURT


	Financial  Configuration                

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	1.1
	Ability to process multiple tender types for a single receipt transaction
	 
	 
	     

	1.2
	Ability to upon receipt of filing fee, automatically update case information to reflect payment, including fee paid, fee waived (with reason)
	 
	 
	     

	1.3
	Ability to add, delete, and modify payment schedules at the local level.
	 
	 
	     

	1.4
	Ability, at the local level, for clerks to establish ledger accounts and to specify account splits
	 
	 
	 

	1.5
	System must have the ability to adjust payables and receivables at the case, person, party and individual levels and maintain a history and audit trail of those changes
	 
	 
	 

	General Financial Functions         Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	2.1
	System should allow for effective dating of court costs, county and state fees, fines and renewal charges.
	 
	 
	     

	2.2
	System should automatically calculate court costs and fines and fees based on the table in effect at the time the fee, fine, or cost was imposed
	 
	 
	     

	2.3
	The system should automatically calculate pre-court and post-court assessments (when charges selected system defaults to pre-court and post-court assessments)
	 
	 
	     

	2.4
	The system should allow the user to custom design forms, letters and other documents
	 
	 
	 

	2.5
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and or related cases.
	 
	 
	 

	
	
	
	
	

	2.6
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	 

	2.7
	Ability to generate payment notices for fines or fee payments automatically after a specific number of days delinquent 
	 
	 
	 

	2.8
	Ability to calculate and collect service fees for requested documents and/or other court services based on a pre-defined fee schedules.
	 
	 
	 

	2.9
	Ability to utilize the postmark date as the effective date for the receipt of money received in the mail where applicable.
	 
	 
	 

	2.10
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	2.11
	 
	 
	 
	 

	
	Ability to have the system calculate and assess a "convenience fee” for costs incurred by customers using credit cards.
	
	
	

	2.12
	Ability to display and print the financial history (e.g., transactions, assessments, arrearages) for a case or individual.
	 
	 
	 

	
	
	
	
	

	2.13
	Ability to compute totals for each teller window, cashier and account.
	 
	 
	 

	2.14
	Ability to support the creation of calculated data fields for reports including percent, mean, mode, median, addition and subtraction, and ranking or sorting by frequency.
	 
	 
	 

	2.15
	Ability to automatically apply and calculate current balances in money and time (assessments)  
	 
	 
	 

	2.16
	Ability to generate reports for specified periods showing cases where:
	 
	 
	 

	
	1. fees were received;
	
	
	

	
	2. fees were waived & why;
	
	
	

	
	3. no fees were due;
	
	
	

	
	4. all adjustments to accounts; and
	
	
	

	
	5. all accounts payable.
	
	
	

	2.17
	Ability to generate reports detailing fines assessed and collected by case or party type
	 
	 
	 

	2.18
	Ability to allow separation and integration of financial reporting and/or viewing of data for multiple levels  including but not limited to:
	 
	 
	 

	
	• cash register
	
	
	

	
	• department
	
	
	

	
	• division
	
	
	

	
	• county
	
	
	

	
	• state
	
	
	

	2.19
	Ability to split financial reports detailing restitution and fines assessed and collected by county, on-line and/or statewide
	 
	 
	 

	2.20
	Ability to monitor and payout unclaimed funds including but not limited to:
	 
	 
	 

	
	• automatically generate one check for all cases and update all cases and their financial information indicating that the unclaimed funds has been disbursed;
	
	
	

	
	• automatically prompt the user that funds have been held too long (e.g., bail, trust, restitution and un-cashed checks); and
	
	
	

	
	• automatically report to the required state agencies
	
	
	

	2.21
	Ability to update financial transactions in one step and provide a clear audit trail including but not limited to:
	 
	 
	 

	
	• adjustments
	
	
	

	
	• voids
	
	
	

	
	•certified funds
	
	
	

	
	• forfeitures
	
	
	

	2.22
	Ability to view month-end financial reports online with proper authorization.
	 
	 
	 

	2.23
	Ability to generate reports to assist in monitoring outstanding receivables with flexibility to customize and print the report in various ways (e.g., by action taken, by account manager, by individual).
	 
	 
	 

	2.24
	Ability to report unpaid obligations to the court, receipt and apply payments and monitor the unpaid balance (e.g., fines, fees and community service).
	 
	 
	 

	2.25
	Ability to generate reports to assist in monitoring payments (e.g., current fees, fines, and restitution if applicable).
	 
	 
	 

	2.26
	Ability to provide the same reporting functionality for producing financial reports as it does for all other reports.
	 
	 
	 

	2.27
	Ability to export data to county and state accounting systems on a daily, monthly, quarterly or yearly basis
	 
	 
	 

	2.28
	Ability to provide online retention of financial reports so that paper copies do not need to be retained.
	 
	 
	 

	2.29
	Ability to identify all cases with past due amounts, sorted various ways, with results either viewed online or printed (e.g., by number of days past due).
	 
	 
	 

	2.30
	Ability to automatically generate financial reports including but not limited to:
	 
	 
	 

	
	• automated month-end processing
	
	
	

	
	• agency specific reports
	
	
	

	
	• reports for local municipalities and court entities
	
	
	

	5.2.31
	Ability to compile monthly financial information to provide cumulative totals for use in making comparisons to prior months and years (e.g., monthly, quarterly, yearly).
	 
	 
	 

	5.2.32
	Ability to provide online information for the completion of the daily balancing procedure including but not limited to:
	 
	 
	 

	
	• deposit transactions (cash, check and credit card totals)  
	
	
	

	
	• prompt the user to complete the system bank deposit process.
	
	
	

	2.33
	Ability to produce a balance report on demand for cases and/or persons with results either viewed online or printed.
	 
	 
	 

	2.34
	Ability to automatically generate all month-end financial reports
	 
	 
	 

	2.35
	Ability to generate Remittance Reports that will be sent to the County Auditor or State or other agencies as required
	 
	 
	 

	2.36
	The ability for all month-end financial reports to be available online the first working day of the following month.
	 
	 
	 

	2.37
	Ability to generate reports detailing revenue amounts by case type.
	 
	 
	 

	2.38
	Ability to break down financial reports by day, month, quarter, half-year, calendar year, and a fiscal year different from a calendar year.
	 
	 
	 

	2.39
	Ability to generate and print a cash requirements report for selected vouchers on a specified date and time and display that date and time.
	 
	 
	 

	2.40
	Ability to generate a report identifying fees and other amounts owed or waived and any associated payments by person and organization.
	 
	 
	 

	2.41
	Ability to generate reports showing allocation of monies distributed to other local and state units over specific period
	 
	 
	 

	2.42
	Ability with limited and defined access, to allow other outside users (e.g. state-level user) to sign in and roll up all county court payables into a single consolidated report.
	 
	 
	 

	2.43
	Ability to generate a list of items that remain open for accounts that carry a balance.
	 
	 
	 

	2.44
	Ability to generate a subsidiary ledger report automatically using data from other parts of system.
	 
	 
	 

	2.45
	Ability to provide a daily, monthly and year-to-date summary of ledger account activity and balances
	 
	 
	 

	2.46
	Ability to produce a voucher aging report that displays how many days a voucher has been open past its planned disbursement date.
	 
	 
	 

	2.47
	Ability for a participant to pay court ordered assessments in one clerk/county location.
	 
	 
	 

	Financial Security                             Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	3.1
	Ability to view, add or modify the formula for distribution of a single assessment across multiple fund centers, e.g. filing fee, with configuration at the local level
	 
	 
	     

	3.2
	Ability to identify the cashier that created a transaction, and provide audit trail
	 
	 
	     

	3.3
	Ability to create cash drawer batches, including but not limited to, batch ids, opening and closing totals, opening, closing and approved date/times.
	 
	 
	     

	3.4
	Ability to store credit card and authorization numbers in a secure manner and restrict access.
	 
	 
	 

	3.5
	Ability to suspend cashier operations multiple times during the day.
	 
	 
	 

	3.6
	Ability to define and maintain the court rules for applying receipts according to selected options.
	 
	 
	 

	3.7
	Ability to auto-populate the cashier field based on the current user logged into the system without allowing this information to be overwritten.
	 
	 
	 

	3.8
	System must provide separate revenue and trust accounting features
	 
	 
	 

	3.9
	Ability to enter the name of the user approving a cash drawer batch and timestamp the approval of a cash drawer batch.
	 
	 
	 

	3.10
	Ability to track the name of the user counting the initial cash for a cash drawer batch.
	 
	 
	 

	3.11
	Ability to allow a supervisor or bookkeeper to open a drawer for a cashier.
	 
	 
	 

	3.12
	Ability to receipt payments and record various information including but not limited to:
	 
	 
	 

	
	• the date
	
	
	

	
	• amount
	
	
	

	
	• person making the payments
	
	
	

	
	• the case number
	
	
	

	
	• the type of payment
	
	
	

	
	• the reason for payments  
	
	
	

	
	  other notes
	
	
	

	3.13
	 Ability to enter the date and time that a payment was reversed and reason for reversal.
	 
	 
	 

	3.14
	Ability to display front counter, limited bookkeeping information on disbursements with proper security provisions.
	 
	 
	 

	3.15
	Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	 

	Collections of Assessments         Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	4.1
	Ability to create time-payment accounts that include frequency of payments, amount, term, and calculated due date  
	 
	 
	     

	4.2
	Ability to apply any receipt in a probate case to a civil judgment that has been entered in that case and/or to any outstanding civil law assessment not represented by the civil judgment in that case.
	 
	 
	     

	4.3
	Ability to provide notification when an assessment is paid in full and notify the appropriate agency.
	 
	 
	     

	4.4
	Ability to link assessments where restitution is owed jointly and severally so that all involved plaintiffs, defendants, victims, amounts owing and amounts paid can be accurately maintained.
	 
	 
	 

	4.5
	Ability to enter arrearages if applicable.
	 
	 
	 

	4.6
	Ability to automatically transfer full or partial payments received for collection accounts to the collection company.
	 
	 
	 

	4.7
	Ability to automatically recall a case sent to a collection company.
	 
	 
	 

	4.8
	Ability to automatically transfer payments from a collection company to the court.
	 
	 
	 

	4.9
	Ability to automatically transfer returned debt from a collection company to the court.
	 
	 
	 

	Calculations                          Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	5.1
	Ability to receipt monies to a trust/escrow account, hold monies on behalf of persons, parties, organizations, etc., and associate payees (e.g. victims) to such accounts
	 
	 
	     

	5.2
	Ability to calculate assessments based on the corresponding schedules and tables with the flexibility to override the amounts applied.
	 
	 
	     

	5.3
	Ability for the calculation and collection of a service fee for a requested document based on a pre-defined fee schedule.
	 
	 
	     

	5.4
	Ability to automatically age an assessment and apply late fees, if applicable.
	 
	 
	 

	5.5
	Ability to have the system calculate and assess a “convenience fee” for costs incurred by the county for customers using credit and/or debit cards 
	 
	 
	 

	5.6
	Ability to support the creation of calculated data fields for reports including percent, mean, mode and median, and addition and subtraction, and ranking or sorting by frequency
	 
	 

	 

	Checks and Vouchers                  Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	6.1
	Ability to list all the vouchers that are satisfied by a check and display the vouchers used to generate the check.
	 
	 
	     

	6.2
	Ability to add an event indicating the date, time and reason for cancellation to all related cases at the time a voucher is canceled.
	 
	 
	     

	
	
	
	
	

	6.3
	 
	 
	 
	     

	
	Ability to have 'check hold' parameters that allow for processing of disbursements at intervals established by rules of the various fund centers.
	
	
	

	6.4
	Ability to determine at the local level the tender types subject to the hold and the duration of each hold.
	 
	 
	 

	
	
	
	
	

	6.5
	Ability to receive daily information about NSF checks etc. and other data that affects deposit totals.
	 
	 
	 

	6.6
	 
	 
	 
	 

	
	Ability to process a check run immediately, including ability to:
	
	
	

	
	select an existing voucher to be added to the selected immediate check,
	
	
	

	
	remove a selected voucher from the selected immediate check,
	
	
	

	
	allow a new voucher to be created and added to the selected immediate check,
	
	
	

	
	         display the entire list of vouchers currently selected to be paid on an immediate check.
	
	
	

	6.7
	 
	 
	 
	 

	
	Ability to optionally print “validation” information on checks and other case documents including but not limited to:
	
	
	


	
	• endorsement on checks
	
	
	

	
	• case number
	
	
	

	
	• date paid
	
	
	

	
	• register ID
	
	
	

	
	• transaction number
	
	
	

	6.8
	 
	 
	 
	 

	
	Ability to add information to the memo line of a check, enter additional information in the check memo field at disposition, display the memo line text that appeared on the check, and auto-enter default text on the memo line of an immediate check (the default text would come from the first non-blank memo line on a voucher in a group of checks and from the memo line on a voucher for individual checks).
	
	
	

	6.9
	 
	 
	 
	 

	
	Ability to indicate that a check should be written so that all payees must endorse the check to cash it.
	
	
	

	6.10
	Ability to indicate that a check will be made payable to the heirs of the person listed in the pay-to box.
	 
	 
	 

	
	
	
	
	

	6.11
	Ability to search for and display disbursement checks including but not limited to check number, check date, cleared status, and amount.  The system should allow for the saving of the search criteria.
	 
	 
	 

	
	
	
	
	

	6.12
	 Ability to maintain an electronic checkbook including but not limited to:
	 
	 
	 

	
	
	
	
	

	
	 the automated issuance/printing of checks;  
	
	
	

	
	 maintenance of the check register; and
	
	
	

	
	          reconciling to the bank statement.
	
	
	

	6.13
	Ability to generate, print and disburse sequentially numbered checks.
	 
	 
	 

	6.14
	 
	 
	 
	 

	
	Ability to hold a check for payment based on voucher payment date.
	
	
	

	
	 
	
	
	

	6.15
	 
	 
	 
	 

	
	     Ability to auto-generate a voucher number for new voucher entries.
	
	
	

	6.16
	 
	 
	 
	 

	
	Ability to automatically create a disbursement voucher when a receipt is taken to disburse the payment to a known payee.
	
	
	

	6.17
	Ability to search for and display vouchers associated with a receipt.
	 
	 
	 

	6.18
	Ability to display check details, including the check number, the status of the check as either open, cleared, or voided, the bank from which the check was issued, the description of the bank account associated with a check, the date that appeared on the check, the date a check was generated, and to whom - the person[s] - the check was issued.
	 
	 
	 

	6.19
	Ability to enter either present or future dates to appear on the checks for both normal and immediate check runs
	 
	 
	 

	6.20
	Ability to enter either present or future date that a check run should occur.
	 
	 
	 

	6.21
	Ability to select the vouchers to be paid during the next check run
	 
	 
	 

	6.22
	Ability to define, display, select and execute a check run at the local level.
	 
	 
	 

	6.23
	Ability to enter checks on a check register.
	 
	 
	 

	6.24
	Ability to put a hold on a voucher from any future check runs, except for immediate checks, and enter the reason for the hold.
	 
	 
	 

	6.25
	Ability to display the current status of the selected voucher and indicate the reason if it is not being disbursed.
	 
	 
	 

	6.26
	Ability to cancel one or more vouchers including the ability to display the number of vouchers selected to be canceled, the total value of those vouchers, the reason for cancellation, and the date of the cancellation.
	 
	 
	 

	6.27
	Ability to stop payment on checks.
	 
	 
	 

	6.28
	Ability to void checks, indicating the date the check was voided, the reason for the void, and any additional comments
	 
	 
	 

	6.29
	Ability to hold vouchers, based on receipt tender type, for a period of time as designated by the tender type, e.g., hold vouchers based on a check receipt pending the clearing of the check.
	 
	 
	 

	6.30
	Ability to expedite payments to interested parties.
	 
	 
	 

	6.31
	Ability to hold disbursements to a specific payee.
	 
	 
	 

	6.32
	Ability to link a refund voucher to the original receipt that is being refunded in whole or in part.
	 
	 
	 

	6.33
	Ability to void a check and, at the discretion of the user, to void or not void the corresponding voucher(s)
	 
	 
	 

	6.34
	Ability to automatically clear a voided check.
	 
	 
	 

	6.35
	Ability to indicate that a voucher will be reported on a 1099.
	 
	 
	 

	6.36
	Ability to correct errors made during bank reconciliation
	 
	 
	 

	6.37
	Ability to display receipt information, disbursement history and pending vouchers for a case, party or participant
	 
	 
	 

	Cash Drawer                       Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	7.1
	Ability to permit individual cashiers to open and close the cash drawer batch at least once a day, including the ability to temporarily close a cash drawer batch, with confirmation that a user wants to temporarily close a cash drawer batch.
	 
	 
	     

	7.2
	Ability to allow normal financial processing when a cash drawer batch is open
	 
	 
	     

	7.3
	Ability to create a batch number to be associated with all transactions for a cash drawer
	 
	 
	     

	7.4
	Ability to post transactions to the appropriate posting period based on a transaction date
	 
	 
	 

	7.5
	Ability to create a batch number to be associated with all transactions for a case type, party and/or individual.
	 
	 
	 

	7.6
	Ability to open a new cash drawer batch and indicate the amount of cash that is in a new drawer when the batch is opened, and record who performed the drawer count.
	 
	 
	 

	7.7
	Ability to balance the current day’s financial transactions while permitting subsequent payments to be applied to the next business day based on court designated business hours 
	 
	 
	 

	7.8
	Ability to prevent additional financial activity to be posted against a closed batch and the ability to reopen a closed batch for corrective processing prior to final approval.
	 
	 
	 

	7.9
	Ability to void and re-enter receipts before daily balancing with proper security provisions
	 
	 
	 

	7.10
	Ability to support reversals at a payment level for local and state compliance.
	 
	 
	 

	7.11
	Ability to display an assortment of balances for the period, including opening, closing and approved totals
	 
	 
	 

	7.12
	Ability to show the status of the cash drawer’s batch, e.g., open, reopened, or closed.
	 
	 
	 

	7.13
	Ability to display the details for one or more cash drawer batches including but not limited to: status, monies by tender type
	 
	 
	 

	7.14
	Ability to compute the balance for each cash drawer batch, register, and cashier.
	 
	 
	 

	7.15
	Ability to allow cash register validations for each case filed when many cases are paid by one form of payment, e.g., credit card
	 
	 
	 

	7.16
	Ability to automatically add an entry when receiving money, indicating who made the payment, total amount of payment, date and time, and how much was applied to each assessment.
	 
	 
	 

	7.17
	Ability to change the status of a cash drawer’s batch to a final approval status.
	 
	 
	 

	7.18
	Ability to provide feedback to the user that the cash drawer’s batch is approved.
	 
	 
	 

	7.19
	Ability to allow disbursements from a cash drawer’s batch once it is approved.
	 
	 
	 

	7.20
	Ability to prevent the reopening of a cash drawer’s batch with the status of final approval.
	 
	 
	 

	7.21
	Ability to prevent disbursements from receipts until a cash drawer has been approved.
	 
	 
	 

	7.22
	Ability to default all tender type totals to $0.00 when a cash drawer batch is opened.
	 
	 
	 

	7.23
	Ability to void receipts and maintain proper totals within the cash drawer’s batch.
	 
	 
	 

	7.24
	Ability to calculate and display: (i) the dollar amount and the number of items collected for each tender type in a cash drawer; and (ii) the total dollar amount and the total number of items collected in a cash drawer.
	 
	 
	 

	7.25
	Ability to enter closing totals by tender type for a cash drawer batch.
	 
	 
	 

	7.26
	Ability to enter a reason for shortages/overages when finalizing a cash drawer batch.
	 
	 
	 

	7.27
	Ability to list transactions in any cash drawer batch.
	 
	 
	 

	7.28
	Ability to display a physical cash drawer caddy ID and link a physical cash drawer caddy to a cashier.
	 
	 
	 

	7.29
	Ability to reopen a drawer for normal processing that was previously in a temporarily closed status.
	 
	 
	 

	7.30
	Ability to automatically provide the account numbers and dollar amounts to be reversed on a void transaction based on the original financial transaction.
	 
	 
	 

	7.31
	Ability to display the date and time the cash drawer batch was opened, closed, and approved and the number of items in the batch.
	 
	 
	 

	7.32
	Ability to define cash change thresholds for a financial office.
	 
	 
	 

	7.33
	Ability to integrate with cash register system with features including but not limited to:
	 
	 
	 

	
	• card swipe technology
	
	
	

	
	• ability to print validation information on checks and court documents
	
	
	

	
	• print endorsement on check
	
	
	

	7.34
	Ability to display the following transaction information: the date entered; type; amount; description; dollar amount increased or decreased; date last transaction occurred; and all history.
	 
	 
	 

	7.35
	Ability to support cash register passwords so that multiple clerks can process financial transactions on the same register.
	 
	 
	 

	Financial Search Functions                   Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	8.1
	Ability to search for individuals and entities that have outstanding vouchers (disbursements being held).
	 
	 
	     

	8.2
	Ability to search for assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies and the financial transactions that affect balances associated with them.
	 
	 
	     

	8.3
	Ability to flag an assessment as uncollectible, and generate line item records for assessments.
	 
	 
	     

	8.4
	Ability to quickly navigate to details of a selected transaction, including assessments, ledger accounts, journal entries, receipts, vouchers, checks, banks, bank accounts, cash drawer’s batches, and cash drawer caddies from the list returned from a financial search.
	 
	 
	 

	8.5
	Ability to void an entire receipt including all associated transactions and refunds, and indicate that the payment was voided.
	 
	 
	 

	8.6
	Ability to see assessment history for any assessment, with the ability to delineate who made the payments on a joint and several obligations.  
	 
	 
	 

	8.7
	Ability to track one or more joint and several debts or obligations of parties created in one count judgment.
	 
	 
	 

	8.8
	Ability to link orders imposing restitution in criminal, juvenile and civil judgments.
	 
	 
	 

	Case/File Initiation                           Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	9.1
	Ability to initiate a case at any clerk location within the court and assign the proper jurisdictional identifiers.
	 
	 
	

	9.2
	Ability to auto-generate case title or style from party names and other case information.
	 
	 
	

	9.3
	Ability to implement rules regarding the assignment of cases configurable at the local level, including the ability to disallow the assignment of a judicial officer to a particular case or cases, e.g. in instances of conflict of interest.
	 
	 
	

	9.4
	System must be able to adopt and use common terms concerning charges, case information, and dispositions, as well as common protocol for capturing information.   
	 
	 
	 

	9.5
	Ability to produce documents including but not limited to Contested Matters, Pleadings, Writs, Affidavits, Probate Matters, Probable Cause, Receipts, Notification Letters, Subpoenas, Wills & Trusts, Pro-Se-Litigants, Dispositions, etc
	 
	 
	 

	9.6
	Ability to disallow the scheduling of judicial officers to a case or court event based on known conflicts of interest with a party on a case, allowing different rules for various circumstances, such as recusal or former law firm.
	 
	 
	 

	 
	 
	 
	 
	 

	9.7
	Ability to change case type and parties without deleting or re-entering a case.
	
	
	

	9.8
	System should have the ability to convert, enter, add reactivate and cross reference cases.
	 
	 
	 

	9.9
	The system should have the ability to display all screens pertaining to case management, data entry, name inquiry, etc., in a split screen format
	 
	 
	 

	9.10
	Ability to enter the date a case is filed, party's relationship to a case, a party's attorney, and case type.
	 
	 
	 

	Parties To a Case              Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	10.1
	 Ability to clearly identify and track the role of interested parties in a case
	 
	 
	     

	10.2
	Ability to be organized by individual or entities (concept of directory), not cases.
	 
	 
	     

	10.3
	 
	 
	 
	     

	
	Ability to enter a new addresses to a directory database and maintain history of all known addresses  
	
	
	

	10.4
	 
	 
	 
	 

	
	Ability to prompt the user to enter a statistical disposition of cases, parties, and or case type from a list of dispositions configurable at the local level 
	
	
	

	10.5
	Ability to link new civil cases and pleadings to existing criminal records/cases for parties to a case, and alert user when there are outstanding warrants, and other outstanding cases that do not necessarily require a court appearance. 
	 
	 
	 

	10.6
	 
	 
	 
	 

	
	System should have user-configurable flags or alerts for events, and changes with all parties to a case (e.g., death, moved out of state, no longer a minor)
	
	
	

	10.7
	Ability to indicate whether disbursements should be held for this individual or entity and reasons why it should be held.
	 
	 
	 

	10.8
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	 
	 
	 

	10.9
	Ability to indicate whether an individual or entity is not allowed to collect interest on judgments.
	 
	 
	 

	10.10
	 
	 
	 
	 

	
	Ability to update information in the directory at any time, if authorized.
	
	
	

	10.11
	 
	 
	 
	 

	
	Ability to merge and sever individuals or entities upon identification of true and alias names.
	
	
	

	10.12
	 
	 
	 
	 

	
	Ability to have more than one family jacket per individual
	
	
	

	10.13
	 
	 
	 
	 

	
	Ability to enter multiple instances of a qualifying relationship (e.g., married, living together, separated).
	
	
	

	10.14
	 
	 
	 
	 

	
	Ability to support multiple roles for individuals as roles may change over time.
	
	
	

	10.15
	Ability to maintain lists of certified and non-certified interpreters, searchable by personal name, company name and language.
	 
	 
	 

	10.16
	Ability to copy a subset of the roles/participants from one case to another.
	 
	 
	 

	10.17
	Ability to indicate that a party is pro se, representing self, to provide certain functionality generally reserved for attorneys.
	 
	 
	 

	10.18
	Ability to add a new attorney or replace an existing attorney for a case, group of cases, party or group of parties, capturing the active and inactive dates for the attorney’s appearance, including temporary attorney appearances.
	 
	 
	 

	10.19
	Ability to differentiate between a role and a participant on a case.
	 
	 
	 

	10.20
	Ability to vary participant information depending on other variables such as type of case.
	 
	 
	 

	10.21
	Ability to distinguish among attorney roles (e.g., prosecutor, defense attorney, local counsel, etc.) and maintain information tailored to different roles.
	 
	 
	 

	10.22
	Ability to maintain case information for each party to the case
	 
	 
	 

	10.23
	Ability to identify a party to a case as an individual or organization
	 
	 
	 

	10.24
	Ability with appropriate security access configurable at the local level, to create a family jacket by adding, modifying or deleting associated individuals.
	 
	 
	 

	10.25
	Ability to merge and sever individuals or entities to a case upon identification of true and alias names, or other identifying information.
	 
	 
	 

	10.26
	Ability to file a case by a representative participant while capturing the represented party, e.g. on behalf of and next of friend cases.
	 
	 
	 

	10.27
	Ability to enter a legal agent, e.g., resident agent for out-of-state business or secretary of state by default.
	 
	 
	 

	10.28
	Ability to track and indicate an out-of-state personal representative for cases.
	 
	 
	 

	10.29
	Ability to associate corporate, AKA and DBA names with persons/parties to a case
	 
	 
	 

	10.30
	Ability to identify participants by relationship to case (as witness, juveniles, parents, step-parents, service provider, interpreter, Guardian Ad Litiem, victim, etc.).
	 
	 
	 

	10.31
	Ability to manage and correct case relationships due to data entry/human error and identity fraud.
	 
	 
	 

	10.32
	Ability to support multiple concurrent case relationships for participants.
	 
	 
	 

	10.33
	Ability to define a valid combination of types of individuals or entities in the directory based on the roles and the relationships on a case.
	 
	 
	 

	10.34
	Ability to enter the name of the court reporter present at a trial, hearing, or other proceeding that was recorded
	 
	 
	 

	10.35
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	 

	10.36
	Ability to maintain pools of court human resources at the local level (court appointed attorneys, Guardian Ad litiem, CASA, interpreters, etc.).
	 
	 
	 

	10.37
	Ability to configure rules to facilitate the assignment of court resources from the pool.
	 
	 
	 

	10.38
	Ability to add, delete, and modify attorney firm affiliations.
	 
	 
	 

	10.39
	Ability to record judgment and disposition information by party or pleading
	 
	 
	 

	10.40
	Ability to link other identifying information associated with parties to a case such as  minor, emancipated minor, spouse, executor, trustee
	 
	 
	 

	10.41
	Ability to allow multiple parties to request the same event and produce one entry.
	 
	 
	 

	10.42
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	 

	10.43
	Ability to maintain a complete history of all participation by individuals, parties and entities in all cases.
	 
	 
	 

	10.44
	Ability to designate a participant such as an interpreter for an entire case.
	 
	 
	 

	10.45
	Ability to designate an interpreter for a specific party, attorney, judge, or participant on a case.
	 
	 
	 

	10.46
	 Ability to flag parties and participants addresses excluded from public access. 
	 
	 
	 

	10.47
	 Ability to flag a party and participant identifying information, including photos, as   excluded from public access
	 
	 
	 

	10.48
	Ability to track pro bono assignment[s] of mediators or lawyers
	 
	 
	 

	10.49
	Ability to add or modify addresses and other information at the case level for individuals who are NOT judicial officers, attorneys, business entities, law enforcement officers, or governmental agencies.
	 
	 
	 

	10.50
	Ability to add or modify at the case level multiple addresses, phone numbers, and contact information for attorneys, parties, participants, business entities, and governmental agencies, and the ability to select how each different piece of contact information is to be used (e.g., use one address for sending checks and another address for serving notice).
	 
	 
	 

	10.51
	Ability to link attorneys to any and all cases he/she is associated with across all county court entities
	 
	 
	 

	10.52
	Ability to designate a case specific address, phone number, and other contact information for a participant, party, attorney, and judicial officer.
	 
	 
	 

	10.53
	Ability to default at the case level to the address, phone number, and contact information in the directory for attorneys, judicial officers, law enforcement officers, governmental entities and businesses, with ability to override.
	 
	 
	 

	10.54
	Ability to alert a user when a party, judicial officer, attorney, or participant is already related to the case.
	 
	 
	 

	10.55
	The system should link parties to case with fields containing name, title, first, middle last; party role, plaintiff, victim, witness, police office, co-defendant., etc.
	 
	 
	 

	10.56
	System should link attorney of record to case/defendant, party, etc.
	 
	 
	 

	10.57
	System should maintain history of attorneys for each case
	 
	 
	 

	10.58
	System should track all plaintiffs, defendants, witnesses and parties to a case who fail to appear
	 
	 
	 

	10.59
	System should have the ability to group multiple cases for a single defendant to a single docket setting
	 
	 
	 

	10.60
	System should provide the ability to indicate special needs for language interpreter for each person and or case
	 
	 
	 

	Case Events                                           Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	11.1
	Ability to indicate that an assessment has been satisfied, and have the ability to enter an assessment satisfaction event related to a single case and related cases.
	 
	 
	     

	11.2
	System should automatically check for weekends and holiday avoidance except where indicated
	 
	 
	 

	11.3
	 
	 
	 
	     

	
	Ability to provide the user with a list of all attorneys, parties and participants related to a case
	
	
	

	11.4
	Ability to add one or more case events for one or more cases.
	 
	 
	     

	11.5
	 
	 
	 
	 

	
	Ability for the system to add a case entry at the time a financial transaction is performed (e.g., partial payment, full payment, assessments, and disbursement
	
	
	

	11.6
	 
	 
	 
	 

	
	Ability to add events where the event effective date is prior to the event entry date.
	
	
	

	11.7
	Ability to prompt the user that the status of a case has changed, and indicate what the next scheduled event should be
	 
	 
	 

	11.8
	 
	 
	 
	 

	
	Ability to use a combination of pre-defined text and existing data to create event entries with the ability to view and/or change modified text prior to adding to the case.
	
	
	

	11.9
	     Ability to flag a previous case entry as being corrected by a subsequent pro tunc entry.
	 
	 
	 

	11.10
	 
	 
	 
	 

	
	Ability to set and reset a trial and/or hearing date and calculate the time for a permissible continuance automatically, based upon statutory deadlines and reasons for granting a continuance
	
	
	

	11.11
	 
	 
	 
	 

	
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level. 
	
	
	

	11.12
	Ability to sever a case from a list of consolidated cases, copy all events to a severed case, add an event/case entry to the severed case noting that it was severed, and add an event entry to the cases that a severed case was previously consolidated with noting that it was severed
	 
	 
	 

	11.13
	Ability for the system to add an event to the event log based upon the occurrence of another case event.
	 
	 
	 

	11.14
	 
	 
	 
	 

	
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	
	
	

	11.15
	Ability to optionally add an event to one or more linked cases as selected by the user.
	 
	 
	 

	General Case Processing                           Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	12.1
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	 
	 
	     

	12.2
	Ability to record participants in a case at any time.  
	 
	 
	     

	12.3
	Ability to transfer information from one case to another. 
	 
	 
	     

	12.4
	Ability to prompt or alert the user of any special circumstances pertaining to the case 
	 
	 
	 

	12.5
	Ability to relate cases across counties, divisions, and courts (link cases), or within the same court (consolidated/linked cases).
	 
	 
	 

	12.6
	Ability to handle expungements according to statutory procedures outlined for civil records
	 
	 
	 

	12.7
	Ability to capture and track the party responsible for implementing the conditions of a court order and record when compliance has occurred (e.g., a receiver directed to file a report, guardian ad-litiem required to file a pre-trial report, a doctor appointed to examine a civil defendant for competency, etc.)
	 
	 
	 

	12.8
	Ability to calculate and report on the current status of pending cases individually and by groups of cases, configured at the local level. 
	 
	 
	 

	12.9
	Ability to assign the status of each motion from a list of statuses configurable at the state and local level
	 
	 
	 

	12.10
	Ability to view a listing of all motions in a case, the respective assigned status of each motion, and the due dates for various actions related to the motions, including responses, briefing schedules and ruling due dates.
	 
	 
	 

	12.11
	Ability to link a document to one or more parties, attorneys and participants and/or cases.
	 
	 
	 

	12.12
	Ability to link a document to a case event, or multiple cases.
	 
	 
	 

	12.13
	Ability to accommodate amendments to the civil law. The law (statute) effective on the date of the filing is the one to be applied and not necessarily the statute in existence at the time the case is initiated.
	 
	 
	 

	12.14
	Ability to calculate and/or enter an anticipated start date and end date for the legal disposition in a civil case.
	 
	 
	 

	12.15
	Ability to add, modify, delete, and view notes, in one or more cases, with ability for authorized users to select the classification of note type, e.g., personal, intra-office, and inter-office/system-wide notes, pursuant to configurable security measures at the state and local level.
	 
	 
	 

	12.16
	Ability to flag a case as 'inactive' with ability to automatically remove that designation when any event is later entered in that case.
	 
	 
	 

	12.17
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, OR ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	12.18
	Ability to modify (but not delete) the case caption.
	 
	 
	 

	12.19
	Ability to allow for entry of more than one pleading in a civil case,
	 
	 
	 

	12.20
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a civil case.
	 
	 
	 

	12.21
	Ability to do data entry “in volume” for certain types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	12.22
	Ability to use a wizard-like process to enter all information pertinent to initiation of a case for all case types.
	 
	 
	 

	12.23
	Ability to use a barcode scanner to read case numbers when performing data entry and processing payments.
	 
	 
	 

	12.24
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	12.25
	Ability to copy information from one case to another.
	 
	 
	 

	12.26
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential;
	
	
	

	
	filing date of the report requested
	
	
	

	12.27
	Ability to record and correct the tender type (e.g., cash, check, credit card etc.).
	 
	 
	 

	12.28
	Ability to seal information from one case to another. 
	 
	 
	 

	12.29
	Ability to configure at the locals and state level a time period within which erroneous case numbers and other entries can be modified.
	 
	 
	 

	12.30
	Provide workflow navigation for:
	 
	 
	 

	
	recording judgments
	
	
	

	
	recording full and partial satisfaction judgments
	
	
	

	
	issuing writs
	
	
	

	
	recording return of writs
	
	
	

	
	minute books
	
	
	

	12.31
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	Case Management                                 Probate Court 

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	13.1
	System must be data centric which conforms to approved County Standards and meets the business needs of its end users
	 
	 
	 

	13.2
	System must have statistical reporting features
	 
	 
	 

	13.3
	System should have case retention time standards
	 
	 
	     

	13.4
	Ability to generate a case number filing sequence for each case type either singularly or in combination with other case types.  The starting number for the filing sequence must be set by the administrator.
	 
	 
	     

	13.5
	 
	 
	 
	     

	
	System should link new cases to existing civil cases for plaintiffs and defendants and provide status information
	
	
	

	13.6
	System should track all dispositions and activity relating to a case
	 
	 
	 

	13.7
	Ability to record which parties, attorneys, judge, and participants were involved in a specific judicial activity, i.e., who was present at a particular hearing.
	 
	 
	 

	
	
	
	
	

	13.8
	Ability to record participants in a case at any time.  
	 
	 
	 

	13.9
	Ability to track all cases that do not require a court appearance. 
	 
	 
	 

	13.10
	Ability to handle expungements according to the procedures outlined for civil cases and for juvenile cases.
	 
	 
	 

	13.11
	Ability to comply with chronological case summaries, electronic creation and filing of cases, records of judgments and orders and the ability for the County to designate where documents are to be placed.
	 
	 
	 

	13.12
	Ability to update case information using data entered on system-produced orders or other forms to eliminate duplicate data entry, or ability to produce orders or other forms using data entered into the system.
	 
	 
	 

	13.13
	Ability to modify (but not delete) the case caption.
	 
	 
	 

	13.14
	Ability to add, delete, modify and view filed counts while retaining history of all filed counts in a civil case
	 
	 
	 

	13.15
	Ability to do data entry “in volume” for certain types of judicial activities, e.g., entry of judgments.
	 
	 
	 

	13.16
	Ability to use a wizard-like process to enter all information pertinent to initiation of a case for all case types.
	 
	 
	 

	13.17
	Ability to prevent the entry of the same person with the same role in the same case.
	 
	 
	 

	13.18
	Ability to maintain information about the request for an investigation, evaluation, or assessment report including, but not limited to:
	 
	 
	 

	
	the type of request;
	
	
	

	
	the name of the person making the request;
	
	
	

	
	the name of the agency and/or person receiving the request;
	
	
	

	
	the date and time of the request;
	
	
	

	
	the due date of the report requested;
	
	
	

	
	whether the report or request is confidential;
	
	
	

	
	         filing date of the report requested.
	
	
	

	13.19
	Ability to record and correct the tender type (e.g., cash, cashier’s check, money order, credit card etc.)
	 
	 
	 

	13.20
	Ability to configure at the local level a time period within which erroneous case numbers and other entries can be modified.
	 
	 
	 

	13.21
	Ability to provide workflow navigation to alert users to the proper sequence of actions and any timing requirements that apply.
	 
	 
	 

	13.22
	Ability to flag cases to exclude them from consideration and dismissal.
	 
	 
	 

	13.23
	Ability to generate and save a list of cases (including flagged cases) that have had no activity with selection based on the following criteria:
	 
	 
	 

	
	Case type
	
	
	

	
	Judicial officer
	
	
	

	
	Case track
	
	
	

	
	Number of days since last activity
	
	
	

	13.24
	Ability to recall a saved list of cases set for immediate hearings and subsequently selects cases for deletion from the saved list.
	 
	 
	 

	13.25
	Ability to recall a saved list of cases and schedule the selected cases to a specified block of time, including setting the hearing date and time.
	 
	 
	 

	13.26
	Ability to recall a saved list of cases set for an immediate hearing to be used for issuance of dismissal orders.
	 
	 
	 

	13.27
	Ability to track to add, modify or delete any additional dates required by local court practice or local rule at the local level.
	 
	 
	 

	13.28
	Ability to associate one or more selected tracks to a case type, with the ability to indicate the default track for the case type.
	 
	 
	 

	13.29
	Ability to default to a designated track at time of case initiation with the ability to assign or reassign a case to a different track at any time during the course of the case.
	 
	 
	 

	13.30
	Ability to track and calculate dates in the track based on statutes using various information within a case
	 
	 
	 

	13.31
	Ability to track to override, locally, a date configured at the local level, requiring the user to assign a reason from a list of predefined reasons that are configured at the local level.
	 
	 
	 

	13.32
	Ability to track to modify a calculated date, configured at the local level, without establishing a reason for modification.
	 
	 
	 

	13.33
	Ability to automatically recalculate dates in a track, with the need for recalculation associated with particular predefined reasons for continuance, and adjust the track to reflect the recalculated date (e.g., adjustment of trial date where the recalculation occurred as a result of a defendant's request for continuance)  
	 
	 
	 

	13.34
	Ability to enter a reminder to alert the judicial officer that a ruling is due on a motion or trial by a specific date.
	 
	 
	 

	13.35
	Ability to calculate and view the number of days between any two events on a case.
	 
	 
	 

	13.36
	Upon the filing of a document, provide a mechanism for the user to set a due date (based on an elapsed period of time), and allow the user to enter an action to be taken (that will automatically occur) when the due date has passed without appropriate response, e.g., no response filed within designated timeframe.
	 
	 
	 

	13.37
	Provide a mechanism to set up, in advance, actions or activities that will occur upon the filing of a particular document (e.g., The filing of document A will trigger activities X, Y, and Z.).
	 
	 
	 

	13.38
	Ability to notify appropriate parties of overdue activities
	 
	 
	 

	User Access                                  Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	14.1
	Ability to provide a secure login for each user based upon defined user-group profiles configurable at the local level.
	 
	 
	     

	14.2
	Ability for a “public” view/access to the court data either through a publicly accessible computer or via the Internet.
	 
	 
	     

	14.3
	Ability for named users to view/access court data either through a publicly accessible computer or via the Internet (enhanced access).
	 
	 
	     

	User Prompts                           Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	15.1
	Ability to provide prompts to assist users in processing receipts and updating cases with outstanding assessments.
	 
	 
	     

	15.2
	Ability to prompt the user to move the case/account to the next step/action in the collection process based upon a set of user-defined rules at a local level.
	 
	 
	     

	15.3
	Ability to notify a cashier if the counted cash drawer batch total does not equal the calculated batch total and prompt them to process overage or shortage.
	 
	 
	     

	15.4
	Ability to add a reversal assessment, when applicable.
	 
	 
	 

	15.5
	Ability to alert the user when a scheduled assessment is not paid so that the user can take proper action (e.g., generates a payment notice, schedule a show cause hearing or request the issuance of a warrant).
	 
	 
	 

	15.6
	Ability to alert a financial user of any condition that might affect period-end balancing being successfully completed (e.g., negative account balance, missed bank deposits).
	 
	 
	 

	15.7
	Ability to automatically make an entry to a case/file when the refund is made, recording the amount, date and time, reason, and to whom the refund was issued.
	 
	 
	 

	15.8
	Ability to ensure that a refund amount of a receipt cannot be:
	 
	 
	 

	
	larger than the receipt amount minus the amount of any outstanding vouchers; or
	
	
	

	
	larger than the receipt amount; and issued on a voided receipt
	
	
	

	15.9
	Ability to provide notification to the user if a record in a current, open session, that the user has already modified but not saved, has been changed by another user since the user retrieved that particular record.
	 
	 
	 

	15.10
	Ability to provide a prompt or message to the user when it is time to perform certain actions (e.g., issue notices or turn an account over to another entity) configurable at the local level.
	 
	 
	 

	15.11
	Ability to prompt the user to fill in the appropriate fields on standardized forms and have the data stored in the appropriate tables.
	 
	 
	 

	15.12
	Ability to alert users when private notes or comments exist on a case, subject to the viewing privileges established.
	 
	 
	 

	15.13
	Ability to display positive acknowledgement that data entered has been accepted
	 
	 
	 

	15.14
	Ability to display short-cuts and immediate directs to desired function
	 
	 
	 

	15.15
	Application screens shall be consistent across all modules
	 
	 
	 

	Persons Functions                       Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	16.1
	Application shall allow users to merge and unmerge persons and case histories if duplicates were generated for the same person
	 
	 
	 

	16.2
	The ability to receive electronically (Data Exchange Point) defendant/juvenile information from: Department of Labor, Sheriff’s Department, Department of Motor Vehicles
	 
	 
	 

	16.3
	System should retain former addresses when new address information is added, or updated
	 
	 
	     

	16.4
	System must be able to generate and assign a unique person identifier for each individual. This identifier shall be different from the social security number
	 
	 
	     

	16.5
	System must have as few screens as possible with drill down capability for related information and a search function allowing users to remain on one screen while searching for parties by pre-set criteria
	 
	 
	 

	16.6
	System must have the ability to enter and maintain the following individual information:
	 
	 
	     

	
	 
	
	
	

	
	Full name (first, middle, last, prefix & suffix
	
	
	

	
	Custodial Status
	
	
	

	
	Address
	
	
	

	
	Telephone Number
	
	
	

	
	Arrest Date
	
	
	

	
	Local Inmate Number
	
	
	

	
	Release date
	
	
	

	
	Legal status
	
	
	

	
	Date of Birth
	
	
	

	
	Photograph
	
	
	

	
	Immigration and Naturalization Identification Number
	
	
	

	
	Age
	
	
	

	
	Place of birth
	
	
	

	
	Date of death
	
	
	

	
	Marital Status’
	
	
	

	
	Height
	
	
	

	
	Weight
	
	
	

	
	Sex
	
	
	

	
	Ethnicity
	
	
	

	
	Race
	
	
	

	
	Eye color
	
	
	

	
	Hair color
	
	
	

	
	Special characteristics
	
	
	

	
	Driver’s license number and classification
	
	
	

	
	Issuing State for driver’s license
	
	
	

	
	Social Security number
	
	
	

	
	State identification number
	
	
	

	
	FBI number
	
	
	

	
	Aliases 
	
	
	

	
	Relatives
	
	
	

	16.7
	System must have the ability to flag an address that is no longer valid, and to indicate confidential addresses, as well as limit the access to authorized users. 
	 
	 
	 

	16.8
	System should maintain electronic addresses provides audit trails of all code table changes 
	 
	 
	 

	16.9
	System must be able to maintain multiple phone numbers and types and as well as extensions for individuals and link those telephone numbers to an address, and vice versa. 
	 
	 
	 

	16.10
	System must be able to flag persons or indicate status information such as:
	 
	 
	 

	
	 
	
	
	

	
	Violent
	
	
	

	
	Juvenile
	
	
	

	
	SB 440 Offender
	
	
	

	
	Incarcerated & where
	
	
	

	
	Outstanding Warrant
	
	
	

	
	Probation
	
	
	

	
	Payments due
	
	
	

	
	Date of majority
	
	
	

	
	Education
	
	
	

	
	Employment status
	
	
	

	
	Employer
	
	
	

	
	School
	
	
	

	
	Habitual Violator
	
	
	

	
	Domestic Violence
	
	
	

	16.11
	System will have the ability to generate local and statewide court histories of an individual with display and print formats. The default is a local search with the ability to change the scope of the search to all jurisdictions.
	 
	 
	 

	16.12
	System must be able to search for persons using the following:
	 
	 
	 

	
	Docket number
	
	
	

	
	Full or partial name using all aliases
	
	
	

	
	Case type
	
	
	

	
	Case status
	
	
	

	
	Social security number
	
	
	

	
	Citation number
	
	
	

	
	Probation status
	
	
	

	
	Incarceration status
	
	
	

	
	Family unit number
	
	
	

	
	Date of birth or death
	
	
	

	
	Driver’s or state ID number
	
	
	

	
	Wild card and soundex
	
	
	

	
	  Professional information, such as bar or medical license numbers, badge numbers, etc.
	
	
	

	16.13
	System must e able to maintain extensive vehicle data;
	 
	 
	 

	
	Make, model, type, color
	
	
	

	
	Registration Number
	
	
	

	
	License Plate Number
	
	
	

	
	State Issued
	
	
	

	
	Expiration Date
	
	
	

	16.14
	System must support phonetic (soundex) and other complex (multifield) algorithms for matching identities to avoid creation of duplicate records for individuals.
	 
	 
	 

	16.15
	System must be able to search wild card characters and Boolean operators (e.g., and, or, not). 
	 
	 
	 

	16.16
	System must be able to cross-reference parties and cases and related information
	 
	 
	 

	16.17
	System maintains information about person’s drug/alcohol abuse history
	 
	 
	 

	16.18
	System includes U.S. Postal Service zip code directory for address verification
	 
	 
	 

	16.19
	System can generate all civil and criminal reports of all payment accounts
	 
	 
	 

	16.20
	System can generate report/information  by party, disposition,  judgment, method of service, groups of people, organizations, etc. 
	 
	 
	 

	Demographics Functions                   Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	17.1
	Ability to add or modify addresses and phone numbers in the directory for judicial officers, attorneys, business entities, law enforcement officers, and governmental agencies. Ability to change the assessment balance to $0.00 when receiving a satisfaction of judgment without money. This should record a satisfaction event for the case(s).
	 
	 
	     

	17.2
	Ability to indicate that an address and phone number maintained in the directory for judicial officers, attorneys, business entities, law enforcement officers and governmental agencies is no longer active.
	 
	 
	     

	17.3
	Ability to capture multiple effective dates of each address based upon time of the year ("snowbird" functionality).
	 
	 
	     

	17.4
	Ability to interface with a postal service to assist with the validation of addresses.
	 
	 
	 

	17.5
	Ability to enter individual or entity demographic information on a case initiation screen and to automatically trigger the addition of a new individual or entity, when that individual or entity does not already exist on the system.
	 
	 
	 

	17.6
	Ability to enter detailed information on a family jacket configurable at the local level.
	 
	 
	 

	17.7
	Ability to support acceptance of a common person identifiers carried over from other agencies or legacy systems.
	 
	 
	 

	17.8
	Ability to show verification of directory personal information with ability to enter the means by which the verification was made, the date of verification, and the user who verified the information.
	 
	 
	 

	17.9
	Ability to assign a unique person ID number to an individual upon entry into the court system. This number would be used to track/link personal information and involvement with a case.
	 
	 
	 

	17.10
	Ability to identify individuals who meet legal criteria to be considered a violent offender configurable at the state level
	 
	 
	 

	17.11
	Ability to assign one or more group ID numbers to an individual, based upon criteria set by statute or Supreme Court Rule configurable at the state level, e.g., violent sexual offender.
	 
	 
	 

	17.12
	Ability to assign a unique case identifier that allows the case to be identified across the entire system.  The identifier should remain unchanged even though a case is transferred or venued from one court to another.
	 
	 
	 

	17.13
	Ability to vary the case information collected based on a specific case type configurable at the state and/or local level.
	 
	 
	 

	17.14
	Ability to cross-reference related cases and link families, land, and other property to probate cases
	 
	 
	 

	17.15
	System should provide user-defined icons for major case/ file/records/administrative functions
	 
	 
	 

	17.16
	System must allow for updates to custodial status of parties
	 
	 
	 

	Civil Cases                                 Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	18.1
	Ability to capture complaint information, including but not limited to: initial/original filing, 
	 
	
	     

	18.2
	Ability to provide the user with a list of all attorneys, parties and participants related to a case, and a mechanism for selecting one or more from the list for a specific purpose, such as giving notice of an event.
	 
	 
	     

	18.3
	Ability to allow multiple parties to request the same event and produce one case.
	 
	 
	     

	18.4
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	 

	18.5
	Ability to select one or more reliefs (i.e., request for relief the petitioner is making to the court) from an available list, with an ability to manually enter additional reliefs that are not on the list.
	 
	 
	 

	18.6
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	 

	18.7
	Ability to enter claim reason(s), date(s) of incident(s) and relief(s) sought.
	 
	 
	 

	18.8
	Ability to support the entry of predefined events with specific results, free-text events, and a combination of predefined and free-text events.
	 
	 
	 

	18.9
	Ability to add one or more real estate properties (including but not limited to legal description and common address) to a civil foreclosure case.
	 
	 
	 

	18.10
	Ability to transfer a denied claim against an estate to a civil case type. 
	 
	 
	 

	18.11
	Ability to link the related criminal case at the time a post-conviction relief case is initiated
	 
	 
	 

	18.12
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	18.13
	Ability to access data from judicial warrant system on all applicants entered
	 
	 
	 

	Civil Garnishments                      Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	19.1
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	     

	19.2
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case. 
	 
	 
	     

	19.3
	Ability to generate a Writ of Execution that lists one or more assets (money or property)
	 
	 
	     

	19.4
	System records case disposition and date
	 
	 
	 

	19.5
	System records multiple decisions for a case
	 
	 
	 

	19.6
	Ability to record and maintain records for of garnishee or bank
	 
	 
	 

	19.7
	Ability to record multiple garnishments
	 
	 
	 

	19.8
	System will record amount or damages sought and award or amount received
	 
	 
	 

	19.9
	System will maintain record of individual signing for garnishment papers and answer
	 
	 
	 

	19.10
	System records satisfaction of a judgment
	 
	 
	 

	19.11
	System records land record, plat and deed information in specifically defined data fields
	 
	 
	 

	19.12
	System is able to track cases diverted to Alternative Dispute Resolution (ADR) 
	 
	 
	 

	19.13
	System is able to record ADR specific information, including mediators, date sent to mediation, status and outcome
	 
	 
	 

	19.14
	Ability to transfer a denied claim against an estate to a civil case type
	 
	 
	 

	Liens Processing                   Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	20.1
	Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a lien attached.
	 
	 
	     

	20.2
	Ability to add, modify, and delete a lien, capturing the following information: amount, type, date lien is approved, date lien is effective, the current balance, who filed the lien, who approved the lien, who the lien is against, and if lien is satisfied.
	 
	 
	     

	20.3
	Ability to add, modify, and delete information received regarding direct payments made to the lien holder and adjusts lien balance accordingly.
	 
	 
	     

	20.4
	Ability to view and print the payment history of a lien including all direct payments made to the lien holder, receipt of sums paid on a lien, disbursement of said sums by the clerk, the current balance, and if the lien has been satisfied and/or released.  
	 
	 
	 

	20.5
	Ability to define and maintain the court rules for applying receipts according to selected options and hierarchy and pro-rating methods at a local level.
	 
	 
	 

	20.6
	Ability to link judgment and other liens to a party to enable generation of reports.
	 
	 
	 

	20.7
	Ability to recognize and link a cross claim, counter claim or third party claim to the initial claim.
	 
	 
	 

	20.8
	Ability to recognize and link one or more parties to one or more specific claims and include description of the claim, e.g., original claim, counterclaim, cross-claim, third party claim.
	 
	 
	 

	20.9
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	 

	20.10
	Ability to define, at the local level, hearing minute forms used to record hearing results.
	 
	 
	 

	20.11
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	 

	Judgments & Garnishments                 Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	21.1
	Ability to attach a document with a listing of one or more assets to a case, e.g., legal description of real estate, inventory filed in an Estate case.
	 
	 
	     

	21.2
	Ability to generate a Writ of Execution that lists one or more assets (money or property
	 
	 
	     

	21.3
	Proposed software must be compatible with County’s hardware, network and database standards
	 
	 
	 

	Calendar Functions                                Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	22.1
	Ability to schedule, track, and assign resources to a court calendar or a time block calendar, or update resources assigned to a court calendar or a time block calendar (e.g., judicial officers, court reporters, bailiffs, equipment, etc.), indicate whether the resource is available or unavailable, and allow the event to be scheduled even if a resource is unavailable.
	 
	 
	     

	22.2
	Ability to print county-wide calendars for an individual judicial officer with appropriate security configurable at the local level.
	 
	 
	     

	22.3
	Ability to monitor and coordinate scheduling of appearances for individuals within family jacket in order to avoid scheduling conflicts
	 
	 
	     

	22.4
	Ability to associate a court location with a judicial officer assigned to that location, including the period of assignment.
	 
	 
	 

	22.5
	Ability to view court calendars in real-time across court lines.
	 
	 
	 

	22.6
	Ability to schedule the next available court date, time and court location for a type of hearing or trial for any judicial officer or a block schedule.
	 
	 
	 

	22.7
	Ability to search the court calendar by specific user-defined parameters (e.g., judicial officer, court location, attorney name, party or participant name, etc).
	 
	 
	 

	22.8
	 Ability to track availability or unavailability for judicial officers, attorneys, parties and participants.
	 
	 
	 

	22.9
	Ability to flag matters on the court's calendar which will be conducted by telephone conferencing.
	 
	 
	 

	22.10
	Ability to track continuances on a case, including who requested the continuance.
	 
	 
	 

	22.11
	Ability to schedule and prioritize scheduling of multiple hearings/trials on the same date, time, and court location, with an alert to the user that such is occurring.
	 
	 
	 

	22.12
	Ability to identify an entire case or cases, or components of one or more cases as ready for scheduling
	 
	 
	 

	22.13
	Ability to enter the amount-of-time-reserved to a case within the hearing time block.
	 
	 
	 

	22.14
	 
	 
	 
	 

	
	Ability to define standard working hours and designate non-working days, such as weekends and holidays, for the entire court or individuals and default that information for all judicial officers and court staff, configurable at the local level.
	
	
	

	22.15
	Ability to send a generated court calendar report electronically.
	 
	 
	 

	22.16
	Ability to add, modify, or delete court calendars at the local level.
	 
	 
	 

	22.17
	Ability to automatically schedule future court events based on the entry of current event entries.
	 
	 
	 

	22.18
	Ability at time of scheduling a case related to other cases, to alert the user of the existence of the other related cases.
	 
	 
	 

	22.19
	Ability to alert the user, making an entry, when the status of a case is "decided."
	 
	 
	 

	22.20
	Ability to require a user attempting to make an entry in a case with a status of "decided" to reopen the case prior to making an entry, other than for a financial transaction
	 
	 
	 

	22.21
	Ability to update the status of a hearing from "set", "held", "recessed", "continued", "vacated", or "concluded".
	 
	 
	 

	22.22
	Ability to automatically vacate hearings/trials scheduled in the future when a case is disposed.
	 
	 
	 

	22.23
	Ability to vacate hearings and trials on cases at the time of consolidation.
	 
	 
	 

	22,24
	Ability to automatically update cases to indicate that a system generated notice, order or form has been issued.
	 
	 
	 

	22.25
	Ability to reschedule, modify, or vacates the scheduling of a case with ability to automatically make the appropriate case entry.
	 
	 
	 

	22.26
	Ability to indicate when attendees required for a court proceeding are present for court.
	 
	 
	 

	22.27
	Ability to designate a participant such as an interpreter for a specific case event.
	 

	 
	 

	Calendar Block and Scheduling                      Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	23.1
	Ability to assign resources to a block schedule or update resources assigned to a block schedule (e.g., judicial officers, court reporters, bailiffs, equipment, etc.)
	 
	 
	     

	23.2
	Ability to establish blocks of scheduling time and the related ability to set minimum and maximum number of cases to be assigned to that block of time, with appropriate authority to override.
	 
	 
	     

	23.3
	Ability to alert user when the established minimum number of cases in a scheduling time block has not been reached.
	 
	 
	     

	23.4
	Ability to create a block of unrelated cases for the purpose of rescheduling.
	 
	 
	 

	23.5
	Ability to assign one or more cases to a unit of time within a scheduling time block.
	 
	 
	 

	23.6
	Ability to establish a block schedule with associated begin and end times, and then to further define smaller blocks of time within the larger block, with each smaller block having its own associated begin and end times.
	 
	 
	 

	23.7
	Ability to calculate and report on the age of pending cases individually and by groups of cases, configured at the state and local level.
	 
	 
	 

	
	Ability to assign a recurring block schedule for a specific case-type, event, or individual court locations (e.g., Initial Hearing) with or without assigning any resources (e.g., judicial officers, court reporters, bailiffs, equipment, etc.).
	
	
	

	23.8
	Ability to reassign a case(s) within a block or portions of a block to another judge, date, courtroom, etc.
	 
	 
	 

	23.9
	Ability to reschedule a case from one hearing block to another, with ability to automatically make the appropriate case entry.
	 
	 
	 

	23.10
	Ability to reschedule all cases set within a time block to another time block, to another judicial officer, or to another time block/judicial officer, with ability to automatically make the appropriate case entry.
	 
	 
	 

	23.11
	Ability to schedule to a hearing block without being required to assign a judicial officer at the time of scheduling.
	 
	 
	 

	Judge Assignments                   Probate Court         

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	24.1
	Ability to assign one or more cases to a judicial officer
	 
	 
	     

	24.2
	Ability to assign or reassign a judicial officer to one or more cases manually and based upon pre-defined parameters.
	 
	 
	     

	24.3
	Ability to assign, manually and automatically based upon pre-defined parameters, specific case types to judicial officers, e.g., Weighted Caseload Measures
	 
	 
	     

	24.4
	Ability to assign a specific judicial officer to one or more cases or a block of time, e.g., Senior Judge assigned for a week and a Pro Hac assigned for a day.
	 
	 
	 

	24.5
	Ability to override the assignment of the judicial officer to a case at the case level, or within the case, at the activity level.
	 
	 
	 

	24.6
	Ability to flag a judicial officer as a "special judge" in a case.
	 
	 
	 

	Notice Order Generation                  Probate Court        

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	25.1
	Ability to provide notice to judicial officers, attorneys, parties, and participants, of any event within a case by establishing in each case a default group to receive notices/orders, with the ability to override, and the additional capability of selecting non-default individuals or entities within a case to receive a particular notice/order at the time the notice is generated.
	 
	 
	     

	25.2
	Ability to add a victim in a civil case as a participant to facilitate providing appropriate notice of proceedings to the victim.
	 
	 
	     

	25.3
	Ability to produce, and when appropriate re-produce, any given notice for distribution.
	 
	 
	     

	25.4
	Ability to view a notice and, if necessary, modify the content of the notice prior to distribution.
	 
	 
	 

	25.5
	Ability to provide notice by e-mail, fax or postal mail to attorneys, parties, and participants, configurable at the local level.
	 
	 
	 

	25.6
	Ability to auto-send an email to a participant or other individual/entity who has a legal basis for seeking notice, e.g., a person who requests and has the right to request the notice of proceedings in a supervised estate case.
	 
	 
	 

	25.7
	Ability to select the means of serving notice and/or orders, e.g., first class mail, certified mail return receipt, registered mail with receipt, attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, with the ability to default to first class mail for attorneys who enter appearance on a case.
	 
	 
	 

	25.8
	Ability to create, store, and retrieve standardized forms and Order templates configurable at the local level.
	 
	 
	 

	25.9
	Ability to show on the notice all names of the individuals and entities to who notice was sent
	 
	 
	 

	25.10
	Ability to designate per case type what kind of notice should be sent alerts and prompts
	 
	 
	 

	Service Tracking                          Probate Court           

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	26.1
	Ability for the system to generate a case event each time service of process is issued and to generate a case event upon return of each attempted service.  
	 
	 
	     

	26.2
	Ability to add, modify, and delete information including but not limited to whereabouts of a party to be served or any other information facilitating personal service, or information regarding any dangers inherent in personal service.
	 
	 
	     

	26.3
	Ability to enter the party that requested service, type of service requested, with ability to enter a free-text description of the item to be served.
	 
	 
	     

	26.4
	Ability to view the tracking number when service is sent certified mail return receipt, with ability to correlate the tracking number to the return receipt and case number.
	 
	 
	 

	26.5
	Ability to quickly navigate to service tracking information for a case, and generate a report.
	 
	 
	 

	Judgment Tracking and Processing              Probate Court   

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	27.1
	Ability to open or close an order in a single transaction.
	 
	 
	     

	27.2
	Ability to record an assignment of judgment to a third party.
	 
	 
	     

	27.3
	Ability to enter a judgment as released when a property bond is released.
	 
	 
	     

	27.4
	Ability to record events related to requests for information from participants (e.g., defendant in civil case files Notice of insanity. Court appoints experts to examine defendant and report to the court by a date certain. The physician (participant) is obligated to file a report with a court, containing his or her findings. The court should be able to track and view such events, i.e., the request, the appointment, the appointment date, the due date of the report, and the date the report was filed.)
	 
	 
	 

	27.5
	Ability to capture information concerning guardianships, wards of state, DFACS/foster care, visitation, support and maintenance, including any modifications of one or more of those component parts of the court order, with ability to keep history of each version of a modified order and its components
	 
	 
	 

	27.6
	Ability to add and modify information related to a judgment, such as judgment creditor(s), judgment debtor(s), judgment date, judgment amount(s), and non-monetary disposition(s) or dispositions affecting title to real estate, with ability to keep history of each version of a modified judgment and its components.
	 
	 
	 

	27.7
	Ability to enter that the assessment has been ordered to be paid through the Clerk.
	 
	 
	 

	27.8
	Ability to renew a money judgment when a petition to renew is filed.
	 
	 
	 

	27.9
	Ability after receiving a sum equal to the balance due on a judgment to generate a notice to the judgment creditor that if no objection is made, the judgment will be show satisfied 30 days following the receipt of the balance due, and to automatically show satisfaction of judgment when no objection is filed.
	 
	 
	 

	27.10
	Ability to link functionality for entry of a money judgment in those instances where a court may reduce a sum to civil judgment in a case type which would not normally result in civil judgment, e.g., reducing to civil judgment, child support arrearage in a child support case, restitution in a criminal or juvenile delinquency case, etc.
	 
	 
	 

	27.11
	Ability to establish and maintain rules concerning the minimum amount of information necessary for issuing an order based on purpose of the order (e.g., issue date and issue expiration date for civil filings).
	 
	 
	 

	27.12
	Ability to select and track one or more components of an order or legal disposition (i.e., preformatted statements containing the terms of the decision made by the judge, arbitrator, or mediator) from an available list configurable at the local level, e.g., conditions of guardianship, executor/trustee, juvenile disposition, etc)
	 
	 
	 

	27.13
	Ability to enter only the information necessary for the disposition selected.
	 
	 
	 

	27.14
	Ability to record a judgment affecting title to real estate or personal property, including the ability to electronically submit a judgment affecting real estate or personal property to the Clerk’s Office
	 
	 
	 

	Document Management                 Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	28.1
	Ability to view documents filed with the capacity to sort the information by date or name/type of document
	 
	 
	     

	28.2
	Provide the facility to retain a historical record of data as appropriate.  As an example, a complete history of all pleadings on a case will be available from initiation through disposition.
	 
	 
	     

	28.3
	Ability to support an integrated document management system.
	 
	 
	     

	28.4
	Ability for court staff to “redact” any confidential data on any electronically stored documents prior to distributing those documents
	 
	 
	 

	28.5
	Ability to provide viewers with information about a document (e.g., the source of the document, and where the document is located at the moment).
	 
	 
	 

	28.6
	Ability for the system to determine a status of a saved order (e.g., issued, expired, superseded, canceled, revoked).
	 
	 
	 

	28.7
	Ability to save a draft of an order.
	 
	 
	 

	28.8
	Ability to hold a partially entered order in draft status before an order is issued
	 
	 
	 

	28.9
	Ability to store, catalog, and view Court Orders electronically.
	 
	 
	 

	28.10
	Ability to generate document labels for inventory purposes on hard copy files and allow the user to indicate what information the label will contain.
	 
	 
	 

	28.11
	Ability to associate paper documents with scanned or summarized versions of those documents by means of bar coding the paper document.
	 
	 
	 

	28.12
	Ability to assign a document an existing number (if the document is an extension of another document), and link the related documents to each other.
	 
	 
	 

	28.13
	Ability to support document imaging, either internally, or by storing pointers to imaged documents in other imaging software, and including them as part of the court record.
	 
	 
	 

	28.14
	Ability to electronically store and index all documents pertaining to a case.
	 
	 
	 

	28.15
	Ability to allow a document to be opened directly from a case index listing of existing documents.
	 
	 
	 

	28.16
	Flag cases and or files to show warrant exists for person who has died, or is seeking a license
	 
	 
	 

	Document Generation and Processing         Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	29.1
	Ability to generate a Writ of Execution that lists one or more assets (money or property)
	 
	 
	     

	29.2
	Ability to enter transfer of a file that has been reported to the Clerk.
	 
	 
	     

	29.3
	Ability to specify a list of recipients as a document variable.
	 
	 
	     

	29.4
	Ability to create and modify receipt templates that include data such as account numbers, dollar amounts, and account splits at the local level.
	 
	 
	 

	29.5
	Ability to generate receipts, either as a hard copy or in an electronic format
	 
	 
	 

	29.6
	Ability to track / inventory tangible items of personal property which may, from time to time, be deposited with the clerk pursuant to court order and are held by the clerk awaiting court disposition.
	 
	 
	 

	29.7
	Ability to generate and modify contents of standard orders configurable at the state and local level
	 
	 
	 

	29.8
	Ability to generate and print in-court standardized orders and documents.
	 
	 
	 

	29.9
	Ability to determine whether a requested document has been submitted on a case.
	 
	 
	 

	29.10
	Ability to add, create or delete document templates that can be customized by the user using standard word processing features (e.g., fonts, logos, and formatting).
	 
	 
	 

	29.11
	Ability to allow for multiple versions of the same document to be generated, depending upon the case information.
	 
	 
	 

	29.12
	Ability to view generated documents prior to printing or transmitting.
	 
	 
	 

	29.13
	Ability to print documents based on commonly accepted business standards for format and structure (e.g., windowed envelopes, letterhead, and paper size) at the local level.
	 
	 
	 

	29.14
	Ability to accommodate development and generation of documents in languages other than English.
	 
	 
	 

	29.15
	Ability to search and generate a particular document for more than one case.
	 
	 
	 

	29.16
	Ability to allow users to choose what location to print documents to (e.g., selecting a different printer).
	 
	 
	 

	29.17
	Ability to associate document templates with events and provide the user the option to produce templated document(s) when an event is added to a case.
	 
	 
	 

	29.18
	Ability to re-print a copy of a computer generated document, e.g., a receipt verification document.
	 
	 
	 

	29.19
	Ability to flag a request for a transcript to the attention of a court reporter
	 
	 
	 

	29.20
	Ability to generate and print documents for a group of cases as if group was a single case.
	 
	 
	 

	29.21
	Ability to process and distribute documents in the traditional hard copy method and in the newer methods, such as scanned or other electronic formats.
	 
	 
	 

	29.22
	Ability to substitute the phrase, “A Safe Place”, for a petitioner’s confidential address when printing or viewing documents containing the address; and to limit the viewing of confidential addresses (and telephone numbers) to authorized personnel only.
	 
	 
	 

	29.23
	Ability for the non-court entities to receive by e-mail or fax any electronically stored document, with the ability to open, read, print, and download such document
	 
	 
	 

	29.24
	Ability to affix costs, calculate charge and produce invoices based on access and/or receipt of individual court documents.
	 
	 
	 

	29.25
	Ability to generate court-defined, variable minute orders on demand
	 
	 
	 

	29.26
	Ability to create court orders by merging data with pre-formatted documents, which may include standard paragraphs based on hearing type and court findings
	 
	 
	 

	29.27
	Ability to process documents, services actions, but not limited to:
	 
	 
	 

	
	         Probate proceedings
	
	
	

	
	         Minor guardianships
	
	
	

	
	         Adult guardianships
	
	
	

	
	         Non-probate matters
	
	
	

	
	         Miscellaneous
	
	
	

	
	         Fi-fa
	
	
	

	
	         Permits
	
	
	

	
	         Licenses
	
	
	

	
	         Official Oaths
	
	
	

	
	         Marriage Certificates
	
	
	

	
	         Death Certificates
	
	
	

	
	         Wills
	
	
	

	
	         Trusts
	
	
	

	Ticklers, Prompts and Reminders             Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	30.1
	System should have action codes that detail related triggers for court events such as petitions, hearings, dispositions, claims, cross-claims filed, etc.
	 
	 
	     

	30.2
	Ability to provide notice to trial courts, court reporters and clerks of deadlines for transmitting the lower court record to a court on appeal.
	 
	 
	     

	30.3
	Ability to provide notice to judicial officers of deadlines for ruling on motions and cases that are under advisement
	 
	 
	 

	30.4
	Ability to incorporate time requirements for selected case events and issue appropriate  reminders configurable at the local level, with ability to distinguish between calendar and business days (e.g., hearings that need to be scheduled within 14 days; or hearings requiring scheduling within a range of dates, such as not less than 5 or more than 10 days).
	 
	 
	 

	30.5
	Ability to define sort sequences 
	 
	 
	 

	30.6
	Ability to receive reminders that information requested by a judicial officer is due (e.g., transcript, investigation, evaluation ordered).
	 
	 
	 

	30.7
	Ability to accommodate requests for notifications on events in a case(s), e.g., where entities and agencies seeks to be notified should an individual be awarded a judgment, garnishment, etc in probate court
	 
	 
	 

	30.8
	Ability to provide daily activity reports and tickler for daily events.
	 
	 
	 

	30.9
	Ability to provide define number of days between trigger entries and automatically generated docket entries, events, and document production
	 
	 
	 

	30.10
	Ability for a single event to create multiple event entries.
	 
	 
	 

	Closed Cases                       Probate Court                   

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	31.1
	Ability to designate the status of a case from a list of statuses such as pending, decided, inactive, or vacated
	 
	 
	     

	31.2
	Ability to add, modify or delete the date a case status was affixed.
	 
	 
	     

	31.3
	Ability to default to a pending case status unless a inactive or decided status is entered
	 
	 
	     

	31.4
	Ability to calculate and report the length of time between the affixing of case status designations on a case, i.e., between an original designation of pending and the subsequent designation of decided
	 
	 
	 

	31.5
	Ability to re-open closed cases.
	 
	 
	 

	31.6
	Ability to alert the user, when affixing a decided case status, of the existence of any outstanding claims, motions, or proceedings.
	 
	 
	 

	31.7
	Ability to automatically record a case as "inactive" when it is diverted or deferred.
	 
	 
	 

	31.8
	Ability to count, capture, and view when a "inactive" case is reactivated
	 
	 
	 

	31.9
	Ability to enter the judgment amount and its recipient
	 
	 
	 

	Court Budget Tracking               Probate Court                   

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	32.1
	Ability to enter, calculate and view a detailed line-item budget request for a court, a probation department, a public defender’s office, and any other court related offices, for submission to county legislative body, in a format configurable at the state and local level. 
	 
	 
	     

	32.2
	Ability to enter, calculate and view detailed, line-item, approved budget for a court, a probation department, a public defender office and any other court related office, in a format configurable at the state and local level.
	 
	 
	     

	32.3
	Ability to enter, calculate and view additional line-item appropriations of funds, mandated funds, grant funds, or other additional funds, in the budget of a court, probation department, public defender, or any other court related office, in a format configurable at the state and local level.
	 
	 
	     

	32.4
	Ability to enter, calculate and view all line-item expenditures on the operation of a court, a probation department, a public defender office, and any other court related office, including expenditures of appropriated, un-appropriated, mandated, grant and any other funds, regardless of the origin, in a format configurable at the state and local level.
	 
	 
	 

	32.5
	Ability to maintain line-item balances.
	 
	 
	 

	32.6
	Ability to enter, calculate and view line-item compensation for each personnel position in a court's budget, including probation, public defender and any other court related personnel, by requested amount, appropriated amount and expanded amount, in a format configurable at the state and local level.
	 
	 
	 

	32.7
	Ability to enter, calculate and view all fees, costs, infraction and ordinance violation judgments (excluding private civil judgments) and the ultimate funds to which these fees, costs and judgments are dispersed, in a format configurable at the state and local level.  Attached is the current list of such fees, costs, judgments, and their ultimate disbursement. 
	 
	 
	 

	Confidential Data/Sealed Records         Probate Court       

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	33.1
	Ability to seal cases.
	 
	 
	     

	33.2
	Ability to establish various security levels for sealed cases configurable at the state and local level
	 
	 
	     

	33.3
	Ability to add, delete, modify, or access a sealed case, with the proper level of security, configurable at the state and local level, while maintaining the sealed status.
	 
	 
	     

	33.4
	Ability to indicate which users can seal or unseal data.
	 
	 
	 

	33.5
	Ability, when interfaces exist, to notify other agencies when a case is sealed.
	 
	 
	 

	33.6
	Ability to count and include sealed cases in reports with proper security.
	 
	 
	 

	33.7
	Ability to identify cases that have portions sealed.
	 
	 
	 

	33.8
	 Ability to generate alerts when displaying cases that are excluded from public access pursuant to statute and Court Rule, configurable at the state level.
	 
	 
	 

	33.9
	Ability to designate a case type, a specific case, or specific information in a case as "not for public access" configurable at the state and local level, with appropriate authorization.
	 
	 
	 

	33.10
	Ability to indicate that case information a user is about to view has been designated as sealed, confidential, or 'not for public access' before showing the information.
	 
	 
	 

	33.11
	Ability to check-out or check-in physical file, groups of physical files or subset of physical file and retain history including but not limited to who checked file out when and expected date of return.
	 
	 
	 

	33.12
	Ability to generate notices of overdue activities on predefined periodic basis configurable at the local level.
	 
	 
	 

	33.13
	Ability to maintain the highest information security level on a participant in a case, where an individual has two or more participant relationship on a case, e.g., a victim in a criminal case also being a witness.
	 
	 
	 

	Archiving and De-Archiving of Records             Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	34.1
	System should provide a user defined history purge criteria with the ability to restore archived data
	 
	 
	     

	34.2
	Provide a facility to archive data on a user-defined schedule, e.g., the State or County may want to retain certain cases for three years, some for five years while others may be retained indefinitely, etc.
	 
	 
	     

	34.3
	Ability to identify and track court records (documents, portions of a case file, exhibits, exhibit inventories, and file inventories) maintained in either electronic, paper, or microfilm format and to relate them to a predefined retention schedule configurable at the county level.
	 
	 
	 

	34.4
	Ability to maintain case retention time standards according to local and state rules related to archival, destruction, or transfer to storage facility and to process files under such standards
	 
	 
	 

	34.5
	Ability to prevent archiving of a case which has a pending or dormant status.
	 
	 
	 

	34.6
	Ability to provide on-demand de-archiving of cases.
	 
	 
	 

	34.7
	Ability to override the automatic archiving of a case.
	 
	 
	 

	Information Sharing                  Probate Court              

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	35.1
	Ability to receive, process, and return case information/documents from and to a court on appeal
	 
	 
	     

	35.2
	Ability to transmit court records from a lower court to a state or federal appellate court electronically
	 
	 
	     

	35.3
	Ability to calculate charges and bill abstract companies for electronic access to judgment and disposition data, configurable at the state and local level.
	 
	 
	     

	35.4
	Ability to notify a service provider/agency that an individual referred to the provider/agency will require an interpreter.
	 
	 
	 

	35.5
	Ability to facilitate preparation of appellate transcripts, including the ability to designate which exhibits, documents and/or specific transcriptions of evidentiary court hearings are to be sent to the Court on appeal
	 
	 
	 

	35.6
	Ability to transfer case information by a variety of means, such as fax, e-mail or traditional mail.
	 
	 
	 

	35.7
	Ability to extract and transmit on a one-time or regular basis a variety of information to non-court entities, including but not limited to credit bureaus, abstract companies and research entities, subject to Supreme Court rule and configurable at the state level.
	 
	 
	 

	Reporting to the State and Other Agencies      Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	36.1
	Ability to produce any report required by local, state and federal agencies
	 
	 
	     

	Audit Trail                          Probate Court 

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	37.1
	System shall create an audit trail record of all transaction/entries performed (adds, modifies, and deletes) with a date/time, user, status, etc., and associate the transactions to the appropriate user. The system must have the ability for supervisory personnel to view transactions by user for a particular time period.
	 
	 
	     

	37.2
	The application shall maintain an audit log for each unauthorized user access attempt, including date, time, user id, workstation location, IP address, etc.
	 
	 
	     

	37.3
	Ability to provide a complete audit trail, including but not limited to:
	 
	 
	 

	
	a. date and time additions, modifications, or deletions were made;
	
	
	

	
	b. the person making the additions, modifications, or deletions;  
	
	
	

	
	c. the data element that was modified or deleted; and the value prior to the modification or deletion
	
	
	

	37.4
	Ability to record receipt or transmittal of documents, including but not limited to:
	 
	 
	 

	
	• the type of document;
	
	
	

	
	• the individual or entity who sent the document;
	
	
	

	
	• the date and time of the reception.
	
	
	

	37.5
	Ability to provide multi-layer security over query access to the audit trail.
	 
	 
	 

	37.6
	Ability to generate audit trail reports.
	 
	 
	 

	37.7
	Ability to conduct routine system inquiries based on established procedures that alert administrators to unusual or abnormal system activity.
	 
	 
	 

	37.8
	Ability to display the location, e.g., cashier window where the payment was entered into the system.
	 
	 
	 

	37.9
	Ability to display information on the cashier that received payment.
	 
	 
	 

	37.10
	Ability to ensure on a county-wide basis that certain types of payments and certain directory entries will not be subject to check clearing hold.
	 
	 
	 

	37.11
	Ability to provide an audit trail about the expunge requests/entries, including but not limited to the persons executing the expungement and the date of the expungement.
	 
	 
	 

	Reports                        Probate Court

	Req. #
	Requirement Description    
	Answer
	Included
	Comments

	38.1
	Ability to produce any report on demand.
	 
	 
	     

	38.2
	Ability to schedule any report as a regular report (e.g., weekly, monthly, etc.).
	 
	 
	     

	38.3
	Ability to allow the user to generate, define and customize reports with respect to:
	 
	 
	     

	
	how reports are sorted;
	
	
	

	
	the levels of summary, such as local or statewide
	
	
	

	
	the level of security
	
	
	

	
	the amount of detail 
	
	
	

	38.4
	Ability to route reports to external entities in a variety of standard formats, such as XML, PDF, RTF, CSV, MS Excel, etc.
	 
	 
	 

	38.5
	Ability to add new reports to the system with appropriate security and without vendor assistance.
	 
	 
	 

	38.6
	Ability to allow for data selection or query based on complex statements using Boolean logic including “and,” “greater than,” “less than,” “equal to,” and “not equal to.”
	 
	 
	 


	PUBLIC DEFENDER ‘S OFFICE


This system must have the ability to interface with Judicial Court Activity Tracking System (JCATS) 

	FULTON COUNTY POLICE DEPARTMENT


This System must have the ability to interface with Records Management system (RMS)

	JUVENILE COURT


This system must have the ability to interface with Juvenile Court Activity Tracking System (JCATS)
Appendix 2

County Technology Standards
All acquisitions and implementations (systems, equipment and services) must conform to the standards identified below and require review and signed recommendation for approval by the Director prior to procurement, regardless of funding source (County funds, State funds, grants or other forms of funding).

a. Operating System:  

Mainframe Computer (Enterprise Server): z/OS

Open Systems Servers:  AIX, LINUX

File Servers (Intel Based Servers):  Windows Server 2003* 

PCs:  Windows XP Professional*

b. Desktop Office Applications 

Microsoft Office 2003*

Microsoft Visio*

Microsoft Project*

c. Functional Applications 

Acquired via RFP with IT approval

d. Database 

Oracle:  10G Release 2 Enterprise Edition (as of January 2006)*. Applications vendor must certify supplied application within 12 months of any subsequent production release of Oracle RDBMS.

· The database server operating system must be AIX or Red Hat Enterprise Linux.

·  The database server dedicated for Oracle RDBMS (no applications or web services on the database server).

·  All production database servers must have comparably configured, dedicated TEST/Development environments. 

MS SQL Server:  MS SQL Server 2005 Enterprise Edition (as of January 2006).* The vendor must certify supplied application within 12 months of any subsequent production release of SQL Server RDBMS.

·  The database server operating system must be Windows Server 2003. 

·  All production database servers must have comparably configured, dedicated TEST/Development environments. 

e. Email 

Exchange 2003*

f. Internet 

Microsoft Internet Explorer 7*

g. Network Premise Equipment 

Cisco

h. Hardware

i. File Servers

1. Fujitsu Blade per Current Bid Specifications

2. Rack Mount Database and Applications Grade per Current Bid Specifications

ii. PCs

1. Desktop - Per Bid Specifications – Compliant with Desktop OS

2. Laptop - Per Bid Specifications – Compliant with Mobile OS

iii. Network Appliances – Per Bid Specifications

1. Telecommunications Devices - Converged Network – Cisco

B. Exceptions must be reviewed by the Chief Technology Officer (CTO)/ Deputy Director, Technical Services for recommendation and approved by the CIO/Director and County Manager.  The exception request must be written and submitted to the office of the CTO.

a. CTO will review request and provide recommendation for approval or denial.

b. Decision by the CTO regarding a request for the acquisition and/or implementation of such systems, equipment or services may be appealed to the CIO/ Director.

c. Any decision by the CIO/Director regarding a request for the acquisition and/or implementation of such systems, equipment or services by a Department Head or Elected or Appointed Official, may be appealed to the County Manager for final disposition.

*Identified applications, operating systems, and utilities maintained at appropriate version to conform to industry accepted best practices to ensure continuity for support, uniformity of operating characteristics, and consistency for connecting to and communicating with enterprise level applications.   

Appendix 3

Interfaces and Reports
State Court Interfaces:
1. Department of Drivers Services (one-way transmission of disposition, correction, and suspension data per DDS GCEP II requirements listed at https://online.dds.ga.gov/gecps/files/GECPSv2_Implementation_Guide.pdf)

2. Georgia Crime Information Center (one way transmission to GCIC per GCIC requirements and in cooperation with System’s Development Group, the vendor of the Automated Case Disposition System, which transmits data to GCIC)  

3. Georgia Superior Court Clerks Authority (one-way transmission to GSCCA per GSCCA requirements listed at http://www.gsccca.org/Projects/aboutsb176.asp)

4. Fulton County Daily Report newspaper (one-way transmission to FCDR per FCDR requirements)

5. ADE Dui Court Software (Pull data from new CMS and push into the ADE software, especially defendant’s name, address etc. and other personal data needed for initiation in the ADE system)

6. Palatine’s Electronic Warrant Interchange (EWI) (full two-way integration with EWI which is a Microsoft Sequel-based system)

7. Palatine’s Video First Appearance Software (full two-way integration with EWI which is a Microsoft Sequel-based system)

8. State Bar of Georgia (ability to pull attorneys’ names, bar numbers, addresses, telephone numbers, faxes and email addresses)

9. JCS Private Probation Services (a one-way pull of data into the new CMS’ probation tables of all data on the private probation provider’s database)

10. Lexis Nexis Court Link’s e-file system (a two-way integration between the new CMS and LNCL’s e-file system, among other things resulting in appropriate  docket entries in the new CMS and including but not limited to all party information and other case initiation data.  The selected vendor must migrate existing data in the LNCL system to the new CMS) 

Superior Court
REPORTS USED IN TSG

STANDARD REPORTS MENU:

· Civil Case Index – used to print civil indexes

· Unified Cases Report – used to print civil cases that have not been connected in TSG

· Inactive Cases Report – used to print all civil inactive cases

· Disposed Cases Report – used to print all civil disposed cases

· Events Report – used to print all civil entries by event type

· Cases Filed by Date -used to print all civil cases within a date period chosen by user

· Voided Cases Report – used to print a list of all civil cases that have been voided.

LOCAL FUNCTIONS MENU:

· Fulton Scan Audit Report – used to print a list of scanned civil documents by employee within a date period chosen by user.

PRODUCT ADMINISTRATION MENU (LIMITED ACCESS):

· Modify Code Files – used to add new civil event codes

· Civil Database Maintenance – used to void civil cases

FEES SUBSYSTEM:

· Fee Reports Menu – used to print deposit reports by employee

· Manage Deposits – used to open and close user deposits

· Receipt Search – used to search for receipt by name, receipt number, or case number

IMAGE MANAGEMENT MODULE (LIMITED ACCESS):

· Image Management System – used to delete images that have been scanned in error

· Scanning report for criminal, to see each document each user has entered by code and by Judge

Appeals Transmittal Backing

· Court of Appeals Transcript of Record

· Court of Appeals Court Report’s Transcript

· Supreme Court of Georgia Transcript of Record 

· Supreme Court of Georgia Court Report’s Transcript

Reports used in DOC packages

· DOC Weekly Report

· Application for Sentence Review

Reports used in Appeals

· Civil Timeline (Paid Cases to be Transmitted)

· Criminal Timeline (Paid Cases to be Transmitted)

· Manager’s Status Report

· Weekly Transmittals

· Appeals Remittitur Report

· Weekly Appeals Report (files received)

· Notice of Appeals Filed Report

· Civil Cases to be billed

· Filed Needed Report

· Cost bills report.

· Appellant Index

· Case Transfer Index

Criminal Report

· Court Notices

· File Folder Labels

· Docket 

· Death Penalty Case Report

· Open Case Report by Judge or by Case Number
If the case is multi-defendant, the closed defendant should not appear on the report

· Closed Case Report by Judge or by Case Number 

· Court Calendar

· Event Review Report by User ID

· Bench Warrant Docket Report on open cases w/ active Warrants at CZASTAT

· Bench Warrant Docket Report on close cases w/ active Warrants at CZASTAT

· Probation Warrant Docket Report on open cases w/ active Warrants at CZASTAT

· Probation Warrant Docket Report on close cases w/ active Warrants at CZASTAT

· Grand Jury Warrant Docket Report on open cases w/ active Warrants at CZASTAT

· Grand Jury Warrant Docket Report on close cases w/ active Warrants at CZASTAT

· Urgent disposition report by Judge and date.

· Documents deleted by date and user.

· All pending motions.

Sheriff’s Department

	
	 INTERFACES
	

	Banner 
	ACS 
	 

	 
	(Affiliated Computer Services)
	State and Superior Court Software

	 
	 
	contains warrants and dispositions.

	Keefer Software 
	Keefer Commissary Network 
	Tracks commissary purchases and

	     Commissary/Accounting System 
	 
	inmates accounts

	Intake Tracking 
	In House Database 
	A database of fingerprint images.

	 
	 
	used to track inmates through the 

	 
	 
	booking process.

	Log Tracker 
	In House Database 
	Tracks storage location of hard 

	 
	 
	copies of log books. 

	Maximo Advantage 
	Aramark 
	Used to track work orders 

	     Maintenance System 
	 
	 

	Security Database 
	In House Database 
	Used to make photographs 

	 
	 
	and demographic information of

	 
	 
	vendors and volunteers.

	Grievance/Disciplinary Database 
	In House Database 
	Used to track and records actions

	 
	 
	that were taken on inmate during 

	 
	 
	the grievance and/or disciplinary 

	 
	 
	process.

	Medical Database 
	Comprehensive Medical Associates 
	Schedule Inmates appointments

	     Pharmacist
	Secure Pharmacist Plus 
	Medication orders and dispersions

	Workforce Central Suite
	Kronos 
	Tracks employees time 

	     Employee Timekeeper 
	 
	 

	Security/Key Control 
	In House Database 
	Tracks door keys 


District Attorney’s Office

· Child Abuse Case Tracking Information System (CACTIS) This system is used by the Fulton County Child Advocacy Center and is administered by Network Ninja 
· Ability to interface with the County’s Juvenile County JCATS case management system. Defined data should flow from seamlessly and automatically.

·  Ability to interface with a future RFID case file tracking system

· Ability to  interface with the Fulton County Probation Department regarding previous offenders (Stars, Scribe, OTIS)

· The system should interface with the Georgia Protective Registry and automatically populate such fields as Temporary Restraining Orders and other related data

· The system should interface with the states child support case management system

· The system should interface with the system currently used by court reports to allow the ability to view transcripts
Solicitor’s General’s Office

· Automated Case Disposition System, (ACDS) Mainframe, JDL

Juvenile Court 

· Juvenile Court Activity Tracking System (JCATS)

Public Defender’s Office

· Judicial Court Activity Tracking System (JCATS)

Police Department

· Records Management System (RMS)

Marshal’s Office

· Records Management System (RMS)

Probate Court

· Mainframe


Appendix 4

2006 Statistical Information
	State Court Activities
	
	
	
	

	 YEAR
	State Court Civil
	State Court Criminal
	Magistrate Court 
	Traffic Tickets
	Marshal
	Solicitor General 

	2002
	21,000
	4,700
	52,000
	19,000
	800
	5,500

	 
	 
	 
	 
	 
	 
	 

	2003
	26,750
	5,200
	59,621
	21,020
	910
	7,890

	 
	 
	 
	 
	 
	 
	 

	2004
	31,075
	6,500
	68,821
	23,223
	1,250
	8,855

	 
	 
	 
	 
	 
	 
	 

	2005
	35,850
	7,800
	75,410
	26,900
	1,607
	9,065

	 
	 
	 
	 
	 
	 
	 

	2006
	42,106
	9,448
	78,995
	28,524
	1,807
	13,919


	Superior Court Activities

	 YEAR
	Superior Court Civil
	Superior Court Criminal 
	JAIL

	2002
	12,000
	21,202
	34,000

	 
	 
	 
	 

	2003
	13,232
	22,504
	37,025

	 
	 
	 
	 

	2004
	14,608
	25,907
	41,560

	 
	 
	 
	 

	2005
	15,055
	27,808
	44,300

	 
	 
	 
	 

	2006
	17,061
	30,164
	46,922

	
	
	
	

	
	
	
	

	
	
	
	

	Other Functions

	 YEAR
	Probate Court
	Juvenile Court

	2002
	12,500
	16,400

	 
	 
	 

	2003
	15,436
	19,400

	 
	 
	 

	2004
	17,298
	22,903

	 
	 
	 

	2005
	20,200
	27,840

	 
	 
	 

	2006
	22,000
	30,420
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