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Except as provided herein, all terms and conditions in the Request for Proposal
referenced above remain unchanged and in full force and effect.

Sincerely,
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Page Two

This Addendum forms a part of the contract documents and modifies the original
RFP documents as noted below:

Responses to Questions:

Q.

Due to the high risk of the scope of FCAS operations and due to the litigious nature of
people regarding animal issues, it has become increasingly difficult to obtain liability
insurance for organizations that provide animal control services. Nationally, more and
more people are suing animal control organizations for just performing their jobs, even
though the organization is operating within the law. In addition, because we have to
house extremely vicious animals (at times for months while cases are reset, appealed or
hearings scheduled) that have already viciously attacked a person, the risk is even
higher. Some insurance companies will no longer provide complete coverage for some
of these liability issues, leaving a private agency at risk if there is a lawsuit. If in the
future we find that we can not find an agency to provide complete liability coverage,
would the county be willing to allow our agency to purchase the necessary liability
insurance under the county’s risk management program?

No, the County is not in a position to assume that risk.
Is there a list of Fulton County owned equipment/assets that transfer with the contract?

No equipment or assets will be transferred. All equipment/assets will remain the property
of Fulton County. The successful contractor will have use of equipment/assets. An
Asset Inventory is attached as Attachment 1 and a detailed Vehicle Inventory List was
provided in the RFP as Exhibit 2.

Are the 2 trailers/mobile facilities, on the rear of the property, owned by Fulton County
Animal Control or Southern Hope?

The trailers are leased by Southern Hope. They pay a monthly lease of approximately
$600.00/month for the 2 trailers.

Is a copy of last year's bid/actual expenses available to review?

A copy of the contract for Animal Control Services is attached as Attachment 2. The total
compensation for the contract per year is $2,439,100.00 and the County pays the
Contractor a monthly installment of $182,425.00. The Contractor provides a Monthly
Report with each invoice that describes the work for which it seeks payment, personnel
expenses and fees collected. Monthly Reports were provided in Addendum 2.

Additional Contractor Performance Reports are provided for the current
Contractor as Attachment 3.



ACKNOWLEDGEMENT OF ADDENDUM NO. 2

The undersigned proposer acknowledges receipt of this addendum by returning
one (1) copy of this form with the proposal package to the Department of
Purchasing & Contract Compliance, Fulton County Public Safety Building, 130
Peachtree Street, Suite 1168, Atlanta, Georgia 30303-3459 by the RFP due date
and time December 17, 2007, 11:00 A.M.

This is to acknowledge receipt of Addendum No. 2, day of

, 2007.

Legal Name of Bidder

Signature of Authorized Representative

Title



Attachment 1

Asset Inventory



Asset Inventory
Animal Control 12/12/2007

Location Room Property

Code Number Number Description Serial Number/VIN
B805012 RBARN 382270 SAMSUNG CAMERA
B805012 RBARN 382271 SAMSUNG CAMERA
B805012 RYARD 354508 1996 FORD F-250 1FTHF25H6TLA75980
B805012 RYARD 354511 1996 FORD F-250 1FTHF25H7TEAS53023
B805012 RYARD 354512 1996 FORD F-250 1FTHF25H6TEA53062
B805012 RYARD 354516 1998 VHEVROLET C-2500 1GBFC24R3WE217665
B805012 RYARD 354518 1999 CHEVROLET CC 2903 1GBEGC24R1XR722257
B805012 RYARD 354520 1999 CHEVROLET CC 2903 1GBGC24R8XR721980
B805012 RYARD 354522 2000 CHEVROLET FLEETSIDE 1GBGC24R0YF483092
B805012 RYARD 354524 200 CHEVROLET EXPRESS VAN 1GCGG25R921201387
B805012 RYARD 354525 2002 CHEVROLET EXPRESS VA 1GCGG25R821204202
B805012 RYARD 354526 HORSE TRAILER 11WDH1025JW151143
B805012 RYARD 366561 2006 FORD F-250 PICK UP 1FTNF20516EA60442
B805012 RYARD 366562 2006 FORD F-250 PICK UP 1FTNF20536EA60443
B805012 RYARD 366582 STORAGE BUILDING
B805012 RYARD 366583 STORAGE BUILDING
B805012 RYARD 366584 STORAGE BUILDING
B805012 RYARD 366585 STORAGE BUILDING
B805012 RYARD 382254 SAMSUNG CAMERA
B805012 RYARD 382255 SAMSUNG CAMERA
B805012 RYARD 382256 SAMSUNG CAMERA
B805012 RYARD 382257 SAMSUNG CAMERA
B805012 RYARD 382262 SAMSUNG CAMERA
B805012 RYARD 382263 SAMSUNG CAMERA
B805012 RYARD 382264 SAMSUNG CAMERA
B805012 RYARD 382275 2007 CHEVROLET CARGO VAN 1GCGG25V471129289
B805012 RYARD 382276 2007 CHEVROLET CARGO VAN 1GCGG25V771129934
B805012 RYARD 382277 2007 GMC 2500 PICK UP 1GTHC24K87E536614
B805012 R110 358315 MOTOROLA COMMAND SERVER
B805012 R110 382186 MOTOROLA SYNTOR RADIO
B805012 R110 382187 DELL PCU 2JTPP41
B805012 R110 382188 DELL PCU 6JTPP41
B805012 R110 382189 PANASONIC KXFL511 FAX
B805012 R110 382190 H/P LASERJET 1022
B805012 R110 382191 IBMPCU KLXXC8A
B805012 R110 382192 SAMSUNG CAMERA
B805012 R110 382193 MOTOROLA RADIO
B805012 R110 382216 JACKSON SCANNER
B805012 R110 382265 IBM CAMERA MONITOR
B805012 R110 382267 POWER UNIT
B805012 R110 382268 CISCO 2621XM SYSTEM
B805012 R110 382269 CISCO CATALYST 3550 SYS.
B805012 R110 382272 TRANSPORTABLE TEMP. SYS.
B805012 R111 358333 IBM PCU KLLLR7Z
B805012 R111 382196 MOTOROLA RADIO
B805012 R112 382195 EPSON PRINTER
B805012 R113 358369 LATERAL FILE CABINET
B805012 R113 382194 H/P SCANJET 5550C
B805012 R113 382206 DAN-IN-JECT 1730 RIFLE




Asset Inventory
Animal Control 12/12/2007

Location| Room Property

Code Number Number Description Serial Number/VIN
B805012 R115 382201 BANK OF CAGES (9)
B805012 R115 382202 BANK OF CAGES (9)
B805012 R115 382203 BANK OF CAGES (5)
B805012 R115 382204 BANK OF CAGES (5)
B805012 R115 382205 BANK OF CAGES (9)
B805012 R115 382210 BANKS OF CAGES (5)
B805012 R115 382211 BANKS OF CAGES (5)
B805012 R115 382212 BANKS OF CAGES (5)
B805012 R115 382213 BANKS OF CAGES (5)
B805012 R115 382258 SAMSUNG CAMERA
B805012 R115 382259 SAMSUNG CAMERA
B805012 R115 382260 SAMSUNG CAMERA
B805012 R115 382261 SAMSUNG CAMERA
B805012 R116 382214 DECTOR SCALE
B805012 R116 382215 BALLY FREZZER
B805012 R116 382217 G.E. WASHER
B805012 R116 382218 KENMORE DRYER
B805012 R116 382219 EDEMCO DOGWASH
B805012 R116 382220 KENMORE DISHWASHER
B805012 R116 382221 KENMORE DISHWASHER
B805012 R116 382222 KENMORE DISHWASHER
B805012 R116 382223 BANKS OF CAGES (5)
B805012 R116 382224 BANKS OF CAGES (5)
B805012 R116 382225 BANKS OF CAGES (5)
B805012 R116 382227 DELL PCU
B805012 R117 382199 SAMSUNG CAMERA
B805012 R117 382200 JVC MONITOR
B805012 R118 382197 IBM PCU
B805012 R118 382198 DELL PCU
B805012 R118 382207 POLAROID TV/VCR/DVD
B805012 R118 382208 KODAK EASY SHARE CAMERA KCKCK40401528
B805012 R121 366563 |INE MASTER TABLE
B805012 R121 366565 PULSAR METER
B805012 R121 366567 ANESTHESIA MACHINE
B805012 R121 386568 SURGICAL STAND
B805012 R121 366569 DELL PCU CHTPP41
B805012 R121 366570 EDSON PRINTER
B805012 R121 366571 DESK
B805012 R121 366572 MICROSCOPE
B805012 R121 366574 SRUGICAL TABLE
B805012 R121 366575 REFRIGERATOR HOTPOINT
B805012 R121 366576 DRUG LOCK BOX
B805012 R121 366578 BANK OF CAGES (10)
B805012 R121 366579 BANK OF CAGES (11)
B805012 R122 366581 H/P PHOTOSMART 7660
B805012 R23 282244 LEATHER SIDE CHAIR
B805012 R23 382228 LEATHER SOFA
B805012 R23 382228 LEATHER END CHAIR
B805012 R23 382230 LEATHER END CHAIR




Asset Inventory
Animal Control 12/12/2007

Location| Room Property
Code Number Number Description Serial Number/VIN
B805012 R23 382231 LEATHER SOFA CHEST
B805012 R23 382232 BANKS OF CAGES (6)
B805012 R23 382233 H/P FLAT SCREEN MONITOR CNP529X36D
B805012 R23 382234 LEATHER ARM CHAIR
B805012 R23 382235 LEATHER ARMCHAIR
B805012 R23 382236 DELL PCU 85XJM91
B805012 R23 382237 H/P DESKJET 3845
B805012 R23 382238 BANKS OF CAGES (8)
B805012 R23 382238 HUNTER AIR FAN
B805012 R23 382240 H/P OFFICEJET-7410
B805012 R23 382241 H/P FLATSCREEN MONITOR CNP529X3ML
B805012 R23 382242 H/P PCU G4XJM9a1
B805012 R23 382243 DESK
B805012 R23 382245 LATERAL FILE CABINET
B805012 R23 382246 IMARC ENGRAVING SYSTEM
B805012 R23 382247 G.E. SPACEMAKER LAUNDRY
B805012 R23 382248 G.E. PROFILE DISHWASHER
B805012 R23 382249 DOGWASHER BIN
B805012 R23 382250 STORAGE LOCKER
B805012 R23 382251 MAGIC CHEF REFRIGERATOR
B805012 R23 382252 FILE CABINET
B805012 R23 382253 HUNTER AIR FAN
B80502R 121 366564 VSSI SCALE
B882014 RWAREHOU 69849 CHAIR SWL W/ARMS MTL N K26
B882014 RWAREHOU 97544 TERMINAL IBM 3278 406

B882014 RWHAREHOU 288554

TABLE
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HUMANE SOCIETY, INC. agree as follows. This contract consists of’

FULTON COUNTY
CONTRACT FOR ANIMAL CONTROL SERVICES

In consideration of the mutual consideration herein, FULTON COUNTY and SOUTHERN HOPE

- — — e —— — < — A

Section 1. Definitions.
In this contract:

A. "Administrator” means the Deputy Director of the Department of the Environment and Community
Development or his’her designee.

B. "Fultop County"” is the receiver of Animal Control Services

C. "Contractor” means the service provider of animal control services

Section 2. Scope of Services.

A. The Contractor shall perform Animal Control Services as described in the contractor’s proposal attached
to this contract as Appendix A and incorporated into this agreement. The Contractor shall provide services
in accordance with the requirements of Request for Proposal (RFP: 03RFP0001B) attached to this contract as
Appendix B and incorporated into this agreement, subject to the Contractor’s modifications attached to this
contract as Appendix C and incorporated into this agreement.

B. Fulton County shall not allow any claim for services other than those described in this section. However,
the Contractor may provide, at its own expense, any other services that are consistent with this contract.

C. Deliverable Documents.

1. Policy and Procedure. Within 60 days of commencement of this contract, the contractor shall deliver six
(6) copies of a comprehensive policy and procedure operating manual for the Animal Control Program, to
the County, for the County's approval and use. The contractor will maintain a system to record and
implement revisions to such policies and procedures, will obtain County approval prior to distribution, and
will distribute any and all approved revisions to the County within 5 working days of implementation. Any
subsequently developed policies/revisions to policies shall be delivered to the County within 5 working days
of implementation. Until comprehensive policies and procedures are approved, the contractor shall operate in
compliance with previously approved policies and procedures. All animal control policies and procedures
developed by the contractor shall be the property of the Fulton County.

2. Monthly Reports. The contractor will deliver to the County on a monthly basis accurate and timely
reports, which provide information and statistics regarding animal control performance. Details of report
requirements are specified in Section 12, subparagraph D.

3. Property Reports. The contractor will deliver to the County on a monthly basis an inventory report
detailing current animal control supplies and equipment. Copies of receipts for equipment costs greater than
$500.00 shall be provided with the report. The receipts will include the funding source (County funds or
private funds) used to acquire the equipment.

e I —



4. All records in the possession of the contractor related to the performance of this contract are subject to the
Georgia Opens Records Act. The Contractor shall assist the County in responding to Open Records

Requests.

Section 3. Time for Performance.

A. This contract becomes effective when signed on behalf of Fulton County.

B. The Contractor shall commence performance of the work described in Section 2 on July 1, 2003 and
complete that performance on June 30, 2004

C. Funding is contingent upon the availability of funds for animal control services as authorized by the
Fulton County Board of Commissioners.

D. Upon mutual consent of the parties, and upon approval by the Fulton County Commission, the agreement
may be annually renewed upon the same terms and conditions for up to four additional one year periods. For
exercise of annual options or the party requesting to exercise said option shall give the other party, 90 days
prior to the end of any performance period, written notice of intent to exercise an option.

Section 4. Compensation, Method of Payment.

A. Total compensation for the initial performance period (July 1, 2003 through June 30, 2004) shall not
exceed $2,439,100 which includes $250,000 referenced in paragraph “C” below. :

B. For the initial performance period, Fulton County shall pay the Contractor $182,425 within thirty (30)
days of commencement of work. The remaining compensation shall be paxd in equal monthly installments on
or before the 10® day of each month after completion of each month’s service.

C. The $250,000 allocated in the original contract amount will be released and utilized pending the
acceptance of a proposal from the Contractor for an adoption facility/operation or other related purpose
approved by the contract administrator.

D. After completion of each month's services, the Contractor shall present an invoice to the Administrator
describing the work for which it seeks payment and documenting expenses and fees to the satisfaction of the
Administrator. If any payment is withheld because the Contractor’s performance is unsatisfactory, the
Administrator must, within 10 days of the payment denial, notify the Contractor of the payment denial and
set forth, with reasonable specificity, what was unsatisfactory and why.

E. The Contractor is not entitled to any compensatlon under this contract, other than that which is expressly
provided for in this section.

F. Compensation for additional performance periods shall be negotiated prior to renewal, subject to funding
by the Board of Commissioners.

G. Donations from the public to the Contractor or grants received by the Contractor, specifically intended
for the Contractor, exclusive from animal control activities, will remain with the Contractor. Donations from
the public or grants received by the Contractor based on Animal Control operations, activities or
data/statistics and received for the use and benefit of the Fulton County Animal Control shelter/services must

remain the property of Fulton County.

Section 5. Termination of the Contractor's Services.



The Contractor's services may be terminated:
A. By mutual consent of the parties expressed in writing.

B. For the convenience of Fulton County, provided that Fulton County notifies the Contractor in writing of
its intent to terminate under this paragraph at least sixty (60) days prior to the effective date of the

termination.

C. For cause, by either party where the other party fails in any material way to perform its obligations under
this contract. Termination under this subsection is subject to the condition that the terminating party notifies
the other party of its intent to terminate, stating with reasonable specificity the grounds therefore, and the
other party fails to cure the default within sixty (60) days after receiving the notice.

Section 6. Duties Upon Termination.

A. If Fultoh County terminates the Contractor's services for convenience, Fulton County shall pay the
Contractor for its actual costs for work satisfactory performed before termination plus any damages suffered
by Contractor as a direct result of Fulton County’s termination for convenience. Payment under this
subsection shall never exceed the total compensation allowable under Section 4. All finished and unfinished

documents and materials prepared by the Contractor in accordance with contract services shall become the
property of Fulton County.

B. If the Contractor’s services are terminated for cause by Fulton County, Fulton County shall pay the
Contractor the reasonable value of the services satisfactorily rendered prior to termination. The reasonable
value of the services rendered shall not exceed the contract rate for such services.

C. If the Contractor's services are terminated for cause by the Contractor, Fulton County shall pay the
Contractor the reasonable value of the services satisfactorily rendered prior to termination. The reasonable
value of the services rendered shall not exceed the contract rate for such services.

D. Equipment and supplies purchased by the Contractor with contract funds shall be the sole property of
Fulton County and will be marked and inventoried as such, with a copy of the inventory forwarded to Fulton
County. All finished and unfinished documents and materials prepared by the Contractor in accordance with

contract services shall become the property of Fulton County.

Section 7. Insurance.

A. The Contractor shall maintain in good standing the insurance described in subsection B of this section.
Before rendering any services under this contract, the Contractor shall furnish the Administrator with proof
of insurance in accordance with subsection B of this section in a form acceptable to the Fulton County Risk

Manager. |
B. The Contractor shall provide insurance as specified in the RFP as referenced by appendix B.
The Contractor will submit proof of insurance in a form acceptable to the Fulton County Risk Manager.

Each policy of insurance required by this section shall provide for no less than thirty (30) days advance
notice to Fulton County prior to cancellation. Fulton County shall be named as an additional insured for

purposes of this contract on all liability policies.

Section 8. Assignments.



This contract is not assignable without the consent of Fulton County. Any assignment by the Contractor of
its interest in any part of this contract or any delegation of duties under this contract without the consent of

Fulton County shall be void, and an attempt by the Contractor to assign any part of its interest or delegate
duties under this contract shall give Fulton County the right immediately to terminate this contract without
any liability for work performed.

Section 9. Ownership: Publication, Reproduction and Use of Material.

A. Except as otherwise provided herein, all data, documents and materials produced by the Contractor under
this contract shall be the property of Fulton County. Any documents or materials produced by the
Contractor at the Contractor’s expense without payment or reimbursement from Fulton County shall remain

the property of the Contractor.

Section 10. Notices.

Any notlct required pertaining to the subject matter of this contract shall be mailed by prepaxd first class-
registered or certified mail, return receipt requested to the following addresses:

Fulton County: Fulton County :
: Department of the Environment and Community Development

Director
141 Pryor Street Suite 5001
Atlanta, Georgia 30303

Contractor: Southern Hope Humane Society, Inc
4471 Fairfax Place
Powder Springs, Georgia 30127
Stacey Hall: President

Notices are effective upon receipt by the parties
Section 11. Subcontracts.

The Contractor may enter into subcontracts for the purchase of goods and services necessary for the
performance of this contract, provided:

A Every subcontract, shall be reduced to writing and contain a precise description of the services or goods
to be provided and the nature of the consideration paid therefore.

B. Evéry subcontract, for the provision of services shall be subject to review and approval by the
Administrator.

C. Every subcontract, in an amount exceeding $5,000.00, shallrequimandgramFultonCountyaccessto
business and transaction records of the sub-contractor relating to the purchase of goodsor services pursuant
to the subcontract.

Section 12. Performance Standards.

The contractor shall comply with and maintain data on the performance standards listed in this section, in a
format acceptable to the Administrator.
5



/

A. Work hours performed: The contractor shall provide enforcement work hours per week by qualified
personnel (dispatch, animal control officer, enforcement supervisor, etc.) as specified in the RFP referenced
as appendix “B” of this contract and the contractor shall provide a minimum of non-enforcement work hours
per week by qualified personnel (excludes volunteers) as specified in the contractor’s modifications as
referenced as appendix “C” of this contract.

B. The contractor will be mponsnble for issuing and maintaining a database of licensed animals within the
County. :

C. Timely response to Contractor Service Complaints: Contractor service complaints are complaints received
cither directly by the Contractor, or complaints received by the County regarding contractor services that are
referred, by the Administrator, back to the contractor to address and resolve. Excluded from contractor
service complaints are normal requests for service, normal requests for information, and legal issues subject
to hearing or appeal. Complaints shall be classified as complaints if they are documented on appropriate
forms provided by the County for such purpose. The Contractor shall make such forms available to the
general public. The Contractor will be required to respond in accordance with policies established by the
Fulton County Department of Environment and Community Development as augmented by Contractor
internal policies. Fulton County Department of Environment and Community Development polices and
procedures for complaints will specify, as a minimum, the time period and method required for response. In
responding to complaints, the contractor will provide written information to the Administrator regarding how
and when any individual complaint was resolved. The intent of this provision is for the contractor to resolve
complaints qulckly and at the lowest level possible between members of the public and animal control.

D. Submission of timely and accurate required reports: In accordance with the format reqmred by the
Administrator, the contractor shall provide monthly, including year-to-date, reports of the numbers and
characteristics for the items listed below. Monthly reports shall be up to date, complete, and statistically
accurate (to include accurate carry-forward on year to date numbers). Monthly reports shall be due to Fulton
County by the 15th day after the end of the month for each of the following categories of contract

performance information:
1. Requests for service;
a. Requesting agency
b. Response times to requesting agency
2 Bites;
a. Breed of animal
b. Seriousness of the bite
c. Treatment
d. Investigation
3. Classified animals handled, by level;
4 Animals taken in by category (dog, cat, live, etc.)
5. Licenses issued (facility, animal license, duplicates, vendor licenses);
6. Rabies certificates collected, by category (dog, cat, other);
7. Fees by category, refunds of spay/neuter and rabies deposits;

6



8. Patrol miles driven;

9. Personnel employed;
a Monthly staffing numbers by position
b. Work hours performed by position
c. Staff tumover statistics

10. Notices of Violation issued, by code violation, and recital of court actiori;
11. Volunteer hours worked and summary of activities;
12. Staff training completed;
13. Public education statistics, and summary of activities;
14.‘ Disposition and location of animals by category and animal species;
15. Returned tidoptions.
16. Number of animal identification implants performed
17. Number of implants found
a. Serial number of implant

b. Location of implant
c. Owner notification documentation

18. Cruelty Investigations

a. Number of cases

b. Type of animal

c. Status of investigation

d. Any other relevant information

19. Number and breed of animals released to rescue organizations

a. Name of rescue organization receiving animal
b Address of rescue organization receiving animal

20. The contractor will render all assistance necessary to maintain and produce, at the request of the
Administrator, supplemental reports depicting information including but not limited to:

a. Total number of licensed pets delineated by municipality or unincorporated area

b. Total number of calls received for ammal control services delmeated by municipality or
unincorporated area

c. Breakout of calls by municipality or unincorporated area

d. Breakout of calls by type of call ( rabid animal, vicious dog, stray animal, etc)

e. Breakout of type of call by municipality or unincorporated area

f. Estimated cost per call (to be calculated as determined by the administrator)

7



E. Timely response to requests for service: Animal Control Officers will be dispatched so as to handle
requests for service in a timely manner. Response to service requests shall be in the following priority: (1)
Fulton County Police Department, Fulton County Fire Department, Fulton County Sheriff, Fulton County
Marshal, other municipalities within Fulton County, Georgia State Troopers emergency calls; (2) dog bites
or animal attacks; (3) injured animals; (4) rabies quarantine violations; (5) cruelty to animals; (6) animals in
custody; (7) loose animals; and (8) animal welfare checks.

F. All animals received by the animal control contractor will be scanned for implanted microchips

G. Subject to the exceptions specified in this paragraph, all domestic animals received by the animal control
contractor under this contract, will be held a minimum of seven calendar days at the Marietta Boulevard
facility or other facility designated by the contractor with the approval of the Administrator. The contractor
will use sufficient resources to identify and notify the owners of the animal scheduled for euthanasia. Feral
or vicious animals may be subject to euthanasia after a three-day period. Animals suffering from injury or
illness may be euthanized during the holding period if a veterinarian determines euthanasia is medically
necessary due to the animal’s suffering. Emrehttasofptxpp:esorlaumsreoenvedbycontractormaybe
offered for adoption after a three-day holding period.

H. The Animal Control Contractor will cooperate with properly identified rescue groups.

1. The Animal Control Contractor will establish and maintain a viable volunteer program within the Fulton
County animal control operation.

J. The Animal Control Contractor will conduct an adoption program at the Marietta boulevard facility and
other satellite locations approved by Administrator. The adoption program will be publicized through the use
of the local media including the dedicated use of a web site.

K. The adoption center at the Marietta Boulevard facility will be open to the public as specified in the RFP
as referenced as appendix “B” of this contract and with regards to the RFP as referenced by appendix “B”
and the contractor’s modifications as referenced in appendix “C”

Section 13. Contractor Transition.

In the event a successor is designated by Fulton County, the contractor agrees to provide the successor
access to the center, personnel, operating systems (radio, telephone, computer), all written and electronic
operating procedures, records and work in progress in order to facilitate transition of the successor and
promote the objective of non-interrupted service to the public. This access will be at mutually agreeable
times and take into consideration the needs of the incumbent contractor for non-interference with their
ongoing operation, and such access shall only occur within the last 30 days of the incumbent's contract.
Equipment and supplies purchased by the contractor with contract funds shall be the sole property of Fulton
County, and Fulton County may exercise the right to take possession of such supplies and equipment, sell
them to the incumbent, turn them over to a successor; or otherwise dispose of such property.

Section 14. Communication With Individuals With Disabilities. The contractor will develop and employ

written procedures to accommodate members of the public with hearing impairment. Such procedures must
'include arrangement for sign interpreters and access to TTY/TTD service.

Section 15. Relationship of Parties.
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The Contractor shall perform its obligations hereunder as an independent contractor of Fulton County.
Fulton County may administer the contract and monitor the Contractor's compliance with its obligations

hereunder.
Section 16. Nondiscrimination.

A: The Contractor will not discriminate against any employee or applicant for employment because of race,
color, religion, national origin, ancestry, age, sex, marital status, or who is a "qualified individual with a
disability" (as that phrase is defined in the Americans With Disabilities Act of 1990). The Contractor will
take affirmative action to ensure that applicants are employed and that employees are treated during
employment without regard to their race, color, religion, or mental or physical impairment/disability. Such
action shall include, without limitation, employment, upgrading, demotion, transfer, recruitment or recruiting
advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training
including apprenticeship. The Contractor agrees to post, in conspicuous places available to employees and
applicants for employment, notices setting forth the provisions of this nondiscrimination clause. -

B. The Cofitractor shall state, in all solicitations or advertisements for employees to work on contract jobs,
that all qualified applicants will receive equal consideration for employment without regard to race, color,
religion, national origin, ancestry, age, sex, marital status, or mental or physical impairment/disability.

C. The Contractor shall comply with any and all reporting requirements that may apply to it which the Fulton
County Office of Equal Employment Opportunity and Department of Contract Compliance may establish by
regulation. -

D. The Contractor shall include the provisions of subsections A through C of this section in every
subcontract or purchase order under this contract, so as to be binding upon every such subcontractor or
vendor of the Contractor under this contract.

Section 17. Permits, Laws and Taxes.

The Contractor shall acquire and maintain in good standing all permits, licenses and other entitlements
necessary to its performance under this contract. All actions taken by the Contractor under this contract shall
comply with all applicable statutes, ordinances, rules and regulations. The Contractor shall pay all taxes
pertaining to its performance under this contract.

Section 18. Non-waiver.

The failure of either party at any time to enforce a provision of this contract shall in no way constitute a
waiver of the provision, nor in any way affect the validity of this contract or any part hereof, or the right of
such party thereafter to enforce each and every provision hereof.

Section 19. Amendment.

A. This contract shall only be amended, modified or changed in writing, executed by authorized
representatives of the parties, with the same formality as this contract was executed.

B. For the purposes of any amendment, modification or change to the terms and conditions of this contract,
the only authorized representatives of the parties are:

Contractor: Stacey Hall

Fulton County: The Director of the Environment and Community Development Department or his or
her designee .
9



/ Section 20. Jurisdiction; Choice of Law.

Any civil action rising from this contract shall be brought in Courts sitting in Fulton County Georgia. The
law(s) of the State of Georgia shall govern the rights and obligations of the parties under this contract.

Section 21. Severability.

Any provision of this contract decreed invalid by a court of competent jurisdiction shall not invalidate the
remaining provisions of the contract.

Section 22. Integration.

This instrument and all appendices and amendments hereto embody the entire agreement of the parties.
There are no promises, terms, conditions or obligations other than those contained herein; and this contract
shall supersede all previous communications, representations or agreements, either oral or written, between
the parties hereto. In case of conflict or discrepancies among the contract documents: the contract; Appendix
“C” of this contract; Appendix A, the contractor’s proposal; then Appendix B, the Requwt for Proposal will

take precedence in that order.
Section 23. Liability.

A. The Contractor shall indemnify, defend, save, and hold Fulton County harmless from any claims, lawsuits
or liability, including reasonable attorneys' fees and costs, arising from any wrongful or negligent act, error
or omission of the Contractor or any subcontractor as a result of the Contractor's or any subcontractor's

performance pursuant to this contract.

B. The Contractor shall not indemnify, defend, save and hold Fulton County harmless from claims, lawsuits,
or liability, or attorneys' fees and costs arising from wrongful or negligent acts, error or omission solely of
Fulton County occurring during the course of or as a result of the performance of this contract. _

C. Where claims, lawsuits or liability, including attorneys' fees and costs arise from wrongful or negligent
act of both Fulton County and the Contractor, the Contractor shall indemnify, defend, save, and hold Fulton
County harmless from only that portion of claims, lawsuits or liability, including attorneys' fees and costs,
which result from the Contractor’s or any subcontractor's wrongful or negligent acts occurring as a result of
the Contractor’s performance pursuant to this contract.

D. The Contractor shall not be required to defend or indemnify the County for claims or suits solely
challenging the constitutionality of a County / Municipal Ordinance, Law or State Statute.

Section 24. Inspection and Retention of Records.

The Contractor shall, at any time during normal business hours and as often as Fulton County may deem
necessary, make available to Fulton County, for examination, all of its records with respect to all matters
covered by this contract for a period ending three (3) years after the date the Contractor is to complete
performance in accordance with Section 2. Upon request, and within a reasonable time, the Contractor shall
submit such other information and reports relating to its activities under this contract, to Fulton County, in
such form and at such times as Fulton County may reasonably require. The Contractor shall permit Fulton
County to audit, examine and make copies of such records, and to make audits of all invoices, materials,
payrolls, records of personnel, financial statements, and other data relating to all matters covered by this

10
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contract. Fulton County may, at its option, permit the Contractor to submit its records to Fulton County in
lieu of the retention requirements of this section.

Section 25. Right of Entry.

The Administrator, without advance notice, shall have the right to enter the Animal Control Center at any
time in order to inspect the facility's condition or observe the contractor’s performance.

Section 26. Fees

" The amount and type of all fees charged to the public for animal control services by the contractor will be set

on an annual basis by the Administrator. All fees collected by the contractor in the performance of animal
control activities within Fulton County will be subject to a quarterly audit by the Administrator. The
contractor will provide all documentation requested by the Administrator to facilitate the audit process.

Section 27¢ Availability of Funds.

Payments under this contract require funds for animal control services from future appropriations. If
sufficient funds are not appropriated for payments required under this contract and funds for animal control
services are not appropriated, this contract shall terminate without penalty to Fulton County and Fulton
County shall not be obligated to make payments under this contract beyond those which have previously
been appropriated except for servnces rendered and accepted by Fulton County under the terms of this

“agreement.

W
N WWOF the undersigned has hereunto affixed its hand and seal this the (07

day of , 2003.

Sngned, sealed and delivered this Qwaay of «QM 2
Aa %fz@o

Notary Public
(Notary Seal)

Mark Massey ' PR .
Clerk to the Commission William “Bill” Edwards, Vice Chairman
Fulton County Board of Commissioners
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APPROVED AS TO FORM

This ddayof ié"ﬂ' , 2003
County Aftormney
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FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Period: from (/172003 to 12/31/2008 2. Contract Perlod: from 7/[/2005 to &/30/2006

3. Bid¥ &/ur P.O. #: 0S[TR40617-CL-2 4. Vendor Nsme: Southern Hope Humane Society (SHHS)
5. Department: Police 6. P.O. Description (Service Deliverables): Animal Services.
NUMERIC RATINGS

# = Unsatisfuctory Peorfarmance - Achigves contract requirements less than S8% of ihe time; not responsive, cffective and/or officient;
unacceptoble delay; incomperence: Nigh degree af customer dissatisfuction.

1 = Poor Performance - Achteves contract requirements 70% of the time. Marginally / ive. effective and/or effictens; delays require
significans adfustments to programs; key employeer marginally capable: anwuwsmvhammﬂd.

1 = Satlsfuctory Performance - Achieves coniract requirements §0% of the time; generally responsive. effective andfor efficient; delays
are excuscble and/or resulis in minor program adjustments; employers are capable and sarisfaciorily providing service without
intervention; Customers indicale zatisfoction.

3 = Good Performance - Ac*lmmrqﬂmbmofwm Umallyrupa-mw effective and/or efficient; delays have no

impact on programs/mission; key employees are Righly competent and seldom require g t are highly satisfied
4 = Excellent Pevformance ~ Achieves contract nequiremenis 100% oj’tln time, [mmediately rupon.ﬂw Aghly efficient andfor effective.
no delays: key employees are experss and require minimal direction; ¢ S expectations are exceeded.
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FULTON COUNTY |
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Period: from [0/1/2004 to 1273172004 2. Contract Period: from 7/1/2004 to §/30/2005

3. Bud# &lor P.O. #: ISCOQ01452 4. Vendor Name: Southe;

S. Department: Police 6. P.O. Description (Service Deliverables): Aaimsl Control
Services

NUMERIC RATINGS

0 = Unsatisfociory Performance — Achieves contract requirersents less than S0% of the time; not responsive, effective and/or efficlent;
unacceptable delay; incomperence; high degree of customer dissatisfaction.

1= Poor Performance — Ackieves contract requirements 70% of the time. Marginally responsive, effective and/or efficient; delays require
s:;gumcw adfustments to programs: key emplayees marginally capable; customers somewhat satisfied.

2 = Satisfactery Performance — Achieves contract requirements 80% of the time: gemerally responsive, effective and/or efficient: delays
are excusable and/or resuits in minor Pprogram adjusements; employees are capable and satisfactorily providing service withoul
intervention; s {ndicate satisfe
3 = Good Performance -~ Achieves contract requirements 99% of the time. Usually responsive; effective and/or efficiens; delays have no
impact on pragrams/mission; key employees are kighly competent and seldom require guidance: customers are highly satisfied
4 = Bxcellent Performance — Achieves contract requirementy IW% of the time. Immediately responsive; highly efficient and/or effective;

na delays; key employees are experts and require minimal dir expeciations are exceeded.
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FULTON COUNTY

ONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Period: from J0/1/2004 to 12/51/2004 2. Contract Period: from 7/1/2004 to &/30/2003

3. Bid# &/or P.O. #: 03SCO001452

5. Department: Police

Services

4. Vendor Name: Southem Hope Humane Society (SHHSY

6. P.0. Description {(Service Deliverables): Animal Conirol

NUMERIC RATINGS
0 = Unsatisfactory Performance — Achieves contract reguirements less than 30% of the iime; not responsive, effective and/or efficient;
unacceptable detay: incampetence: high degree of customer dissatisfaction. ’
1 = Poor Performance — Achieves contracr requirements 70% of the time. Marginaily responsive. effective and/or efficient; delays reguire
significant adjustments to programs; key employees marginally capable: cusiomers somewhat satisfied.
2 = Satisfactory Performance — Achieves contract requirements 80% of the time, generally responsive, gffective and/or gfficieni; deiays

re excusable and/or results in minor program adjusimenis; employees are capable and satisfaciorily providing service without
intervention; customers indicate satisfaction.
3 = Good Performance — Achieves contract requirements 90% of the time. Usually responsive; effective and/or efficient; defays have no
impact on programs/mission; key employees are highly competent and seldom require guidance; customers are highly satisfied
4 = Excellent Performance — Achieves contract requiremenis 100% of the time. Immediately responsive; kighly efficient and/or effective:
no delays; key employees are experts and require minimal direcsion; customers expectations arg exceeded.
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FULTON CONTY ' FULTON COUNTY I _
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Period: from 4/1/2007 to 6/30/2007 2. Contraet Perigd: from 7/1/2006 to 6/30/2007 -

.Jl“’ll‘li

3. Bid# &/or P.O. #: (7SC54394 BR 4. Vendor Name: Southern Hope Humane Society (SHHS) -
5. Department: Police v 6 P.0. Description (Service Deliverables): Animal Services -
NUMERIC RATINGS .
0= Unigatisfuctiry Perforimance - Achieves contract requirements less than 50% of the time, not re.sponsrvg, qj%cme and/or e;mczem -~
unicceptable delay: mcompeience: high degree of customer dissatisfaction. S B
1 = Poor Performance - Achiaves contract requivements 70% of the time. Marginally m'ponszve, eﬁécme and/er efficiens; delays requn-e -
_vxgm“?mnt adjustments to programs; key employees marginally capable, customers somewhar savisfied |
‘2 = Sarisfactory Performance — Achieves contract requirements 80% of the time; generally responsive, effective and/or efficient; delays
are excusable and/or results in minor program adjustments: employees are capable and mmﬁmwnb: nrovzmng service withour
intervention; customers indicate satisfaction. )
3 = Good Performance — Achieves contract réquirements 90% of the rime. Usually re.fpansfve, qﬁ"eonve and/or ¢fficient; delays have no -
impact on programs/mission: key smployees are highly competent and seidom require guidance, customers are highly sarsfied
4 = Bxcellent Performance — Achieves Bonrract requirements 100% of the time. mmediately responsive; highly efficient and/or effective;
no delays; key mployee: are experts and require mintmal direction; customers expectations are exceeded. B
T T CATRGORY ] R [ L COMMER o
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- Proper Invoicing . 1 e

¢hd L8191 f00¢ ae iy BC/G-NEL~-pOPi%R4 331704 ALNNQS HOLTMN

Opt-Out: Not Defined



To: 4048936713 From: {None) 12/10/07 @5:04 Pt Page 12 of 3@
' 5 Contractors Key Persomnsl 3 . . . o - . ‘_T‘
) [ - Credentials/Experitnce Appropriate [ M\E/? 'P "QZ’W% &L}"\, & 5 -~ M |
- Effective Supervision/Managerment 2 : - (AD % (—é.— TADUs -
i - Availebie as Neadad ; 3 AWM : . W i -
} | 3 < . | -
) AVERAGE SCORE ? ,b a ; AH)WIDE ro;nzuny "?U‘vafE}lﬂF mwnms § .
i : . ] —
* Report actual response times comuared t0 co:m-act rcsponsa u.mes ambumcc 'espcvnse e, ta.lmcai :,upporc rcspsuse rime, =
delivery time for goods, software updare tming). o -
Would you selecwecommmd this vendor again? Jf’g/g ; _
Gany D.go ks Z 207
Ratings completed by (print narme) g Rﬁngg \.umpleted by signature Date
George M, Coleman 97 =
Department Head (print name) bepmmcm Head Signatre Date
e::i1~4fiikvfjx~_1:é;(0{2{:341517 e, : ::Z:ZEéiéE:;g;}j7 -
Vendor Representative (phint name) \J v cndor/Repmscntauve Sizmatore Date =
Commests, ¢corrective actions ste.: .
£0°d ag:gl  [ggz Qg Inf 8%/5-08L -0 ixed 331704 LTHAOT NGNS

Opt-Out: Not Defined



To: 40483362713 From: (None)

R
FULTON COUMTY FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSION

1. Report Périod; from 7/1/2006 to 9/30/2006 2. Confract Period: from 7/1/2005

12/10/07 05:04 PH

Page 13 of 30

?{\/\'

AL SERVICES

to  6/30/2006

3. Bid# &/or PO, #: 068C48829YB-CC 4. Vendor Name: Southern £

5. Department: Police

ciety (SHHS

6. P.O. Description (Service Deliverables): Animal Services

NUMFERIC RATINGS

0 = Unsatisfaciory Pirformance — Achleves contract requirements less than 50% of the time; nat résponsive, effective and/or efficient;

unacceptable delay; incompeience; high degree of customer dissmfactwn
I'w Pogr Performarcs - Achigves conthact requirernents 70% of the fime. Marginally respormve, gﬁ'ecm
significant adjustments to programs; kzy employees marginally capable; customers somewhar satisfied.
2 = Satisfactory Performance — Achieves conract requirements 80% af the iime; generally responsive, eff
" are excusable and/or results in minor program adjustmenss: mployee: are capable and satisfactorily pro
intervention: customers indicate sazisfaction.
3 = Good Performance — Achieves contract requzrements 90% of the stme. Usually responsive: qfectzve a
impact on programs/mission; key employees are highly competent and seldom require guidance; customer,
d= Exullmtl‘wjbrmcc Achieves coniract requirements 100% of the time. Immediately responsive;

e cmd/qr efficient; delays _requz're

ective and/or efficient; delays
fiding service without

ind/or efficient; delays have no
w are highly sadisfied
kighly efficiens and/or effecnive;
no delays, key emplovees dre emzm and require minimal direction; customers expectations are exceeded.

CATEGORY

1. Quality of Services
- Adhered to Work Plin
- Technical Requirexnents Mert
| - Reports/Administration Prompt
- Personnel Assigned as Jdentified

Quatery o8 Shrviee

(S diemecaiIt.

*2. Timeliness of Pexformance

- Milestoncs Met as Scheduled et Al aoUE

- On Time Completion/No Delgys
- Efficient Use of Maapower and
- Resources

0
1
2
3
&
)
_ 1
- Displayed Relibility : %
4

3. Buginess Relations
- Responsive to Inquities

- Prompt Problem Notification T L AES

A IA7 S &g/@uyﬂuf_,

4, Castowmer Satisfaction
- Scope of Services Delivered
- Met User Quality Requi
- Met all Industry Standards
- Within Budget/Cost Estimate
- Proper Invaicing

gLy ovvudesh,

&@\Nwo%wwwo

A6/ 5-NEL-H0pxE4 331 10d

Opt-Out: Not Defined

Z0'd 130 8B0C £L ACN
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12/10/07 €5:05 PN Page 14 of 30

To: 4048936273 From: (None)
# . F J ’
. ,"mlractnn Key Personnel )
Bffccnve Sopervision/Management 2
_"_:-Avnﬂablea.shwdgd 3

‘Rmmﬂmspmscwmmcompmd;ommrapam:‘méécm&em nsetxmc mhhwmppor: -
'y nmc
delivery time for good», soﬁwam npdate tming). . re@ponsc

Would you select/recommend this vendor again? L//E_:;,S' |
Gany B, goues PAY.=4 1 lorcae
Ratings completed by (print name) ¥ Katings completed by signature 1 Date

Georch Coleman : _&a QMD »éti Deaniy CM‘GWKO"O L6
wprat ogme) ) Departmenf’ H;adstgnaﬂm !
\\/&ujm f /mu’ il l //13’09

R’eprcsem‘znve ngnamrc Date

/

Comments, correctivé actions etc.:

g0 d 5L:8E 3008 &L #ON §L9-0EL-p0N KBS 33[70’«&. ALMABT HOLT0S

Opt-Out: Not Defined



To: 4048936273

3. Bid# &Jor P.O. #: 065C48329YB-CC

From: (None) 12/10/07 95:05 Pi Page 19 of 30

|

'
N

.
‘Il'i”

v
¥

%I

FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

L. Report Perfod: from 4/1/2006 to $/30/2006 7142005 m 6/30/2606

2. Cantract Period: {rom
4, Veador Nasge: Southern Hove '{-hm?mne Society (SHHS]

, :

i .
6. P.0. Description (Service Deliverables): Animal Services

3. Department: Police

NOMERIC RATINGS |

0 = Unsatisfactory Performance — Achieves contrace requinmments less than 39% of the rime; not re:spomwe effective and/or efficieny;”
unacceprable delay. incomperence; high degree of customer dissatisfaction.

1 = Poor Performance — Achieves contract requirements 70% of the time. Murginally raspmnwe, effecrive and/or officient; delays vequire
significant adjustments 1o programs; kay employees margineily capable; customers somewhat satisfied.

2 = Sarisfactory Péerformance — dehiaves contract vequiremenis 80% of the time; generaily responsive, gffective and/or sfficient; delaye
are excusable and/or results in miror program adjusiments! employees 72 capable and satisfactorily zzm}atdinn service without
interventon; customers indicate satigfaction i

3 = Good Performance — Achieves contract requivements 6% of ihe time. Usually responsiver eﬂectzve a.nd/or e}ﬁcxem, delays have no
impact on pragramsimission; key employees are highly compeienz and seldom require guidance; customers are kighiy satisfled

4 = Bxcellent Performance - Achigves contract requiremen;s 100% of he time. Immediately responsive; highly efffcient and/or effecrive;
na delays; key employees are experts and require minimal d'rection; customers expectutions are excesded

CATEGORY X - .- |- RATING. | R (;Cn»I&IEE%]XS?aM_\. . e
1. Quakty of Services ! 0 oy ghxsfﬂ;z; wn‘?ﬂ/)u’-ﬂa s
- Aghered to Work Plan 1 o A LS
{ - Techmical Requizements Mot 2 Pl N Ry 4 T ° /
| - Reports/Administration Prompt D
K

- Personnel Assigned as [dentificd,
A

| T2 'E\idnﬁeunms «_){_?erformanceed . 0 AN AR ﬂ‘;(#cwhg A
|« Milestones et as Schedul H T

| . Displayed Reliability 2 T AL e e T 2t

[« OnTime Completion/No Delays @ ' |

'z - Efficient Use of Manpower and - .

I Resources

3. Business Relations
- Responsive 1o Inquiries
- Prompt Problem Natificadon

,E,ac_ﬁzt,(/&/\_n Le) ms: Qﬁ"‘”&@‘u”l’?f
feonrs AESSaisel S

iy AT atbirl aetfrenTed

+4. Castomer Satsfaction
- Scope of Services Delivered
- Met Uizer Quality Roquirements
- Met all Industry Standards
- Within Budget/Cost Esamsc .
- Proper Invoicing i B

B SAME {--,{;& \-ut‘"m_ THrS LIanFSN

hY
G.};,J [ Q@Jw Yo e O

0L a00n & Eny 3515~ Tl ey

Lad
P}
-}
[}
o

i A INAGD HOLGRA

Opt-Cut: Not Defined




To: 4048936213 From: (None) 12/10/07 ©5:05 PH Page 16 of 30
.i/ d
7
- .
,ontrzc rs Key Personnel G A SATHS s !
Credentials/Experience Appropriate 1 v 7 W
- Effective Supervision/Management 2
- Available ag Needed 3
»ﬁ; o
I AVERAGE SC(')R]: : é’ ADD-ABOVE )IAI[NGSID[VIBE TOTAl BY m]BER OF MAS'BF_K\G K
L :9 HATED. 8 o

* Report actual response times compared to conmact responss trnes (c s am.bulancc rcspo::se am,a tew!m.lcal suppuzt feaponse ume,

7 delivery vime for goods, software update timing].

Would yeu select/recommend this vendor agsin?

!/E.&

Gary . STies 2% 7-3-06
Ratings completed by (print name) 4 Hatings completed by signature Date
%éz; Z~ / GIO
George M. Coleman ' Qo O
Department Head (print name) 7 )epﬁbge\nt H i?xgnamxe Date
Susan_fengn'd -§-0b_
/" “/endor Refresentative Signanue ! Date

Vendor Representative {print name)

Comments, corrective actions ete.:

e
=
(>

el Sny

3002 3

9505-082-p0PI¥ES 321704 ALNAOD NOLINA

Opt-Out: Not Defined



To: 4048936273 From: (None) 12/10/087 @5:05 PH Page 17 of 30

e ee—

FoETan ComTY FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Pcriod: from 17172004 fo 331/2004 2. Cortract Period: from 7/1/2003 to 6/30/2094

3. Bid# &/or P.O. #: 033CH001452 4. Vendor Nams: Southem Hope Hutane Society (SHHS)

5. Department: Palice 6. P.O. Description (Service Deliverables); Animal Controf
Services
NUMERIC RATINGS

0= Unamfadwy P‘erfovmm — Achieves contract requirements less than 50% of the dme; not responsive, effective and/or efficiant:
una le deday,; i high degree of cusiomer dissasisfaction.

1= Pmrh-jbmnct-ddtftm contract requirements 70% of the time. Marginelly responsive, effective and/or efficient; defays require
significan; adpustments to programs; key employees marginally capable: customers somewhat satisfied.
2 = Safisfactory Performance — Ackigves contract requirements 86% of the time; genarally responsive. effecrive and/or efficient; deluys

mawmbbmd/arrmlulnmmgrm dfustn plopees are capable and satisfuctorily providing service withowt

inger ! s indicare satisfaction,

3-Goadpufwm AchzmmmrmmmmM%ofmem Umllympaunve eﬁ’mﬂmand/oreﬁam delays have no
: key employees are highly competent and require 2 s arg highly satisfled

d-haam?aﬁmm Achieves contract requirepents 160% of the time. Immdm!dyrcspwmve hrghlyw?amaud/orqﬂvcnve

no delays; key employess are experts and require mirimal direction; T €xp

CATEGORY RATING ‘COMMENTS :

1. Quality of Services 0 ﬁ(/é

- Adhered o Work Plan 1 ¢¢(; _(2 é

- Technical Requirements Met 2 & %_'-W’L'é

- Rgpmts/Ad}ninimﬁon Prqmp{ Q

- Persornel Assigned as ldenified fﬂ

*2, Thneliness of Performance

SR |, //w/t‘w 2 /ﬂ‘f"m— ,//M,L.

- On Time Compietion/No Delays
- Efficient Use of Manpower and

h"\

3. Business Relstions
- Respormive o Inquiries
- Prompt Problem Netification

4]
1
z
o
4. Customer Satisfrction 'l - .
B 1
2

04 20191 ¥OOL BT Jdd 8CIGOSIVOYIXRd T TO4 ANADD NOLHW

Opt-Out: Not Defined



To: 4048936273

From: (None) 12/18/07 85:06 P Page 18 of 30

5. Contractors Key Persoanel T s —Y f - ' ,é
- Effactive Suparvision/Management 2 M/ W M? 47
- Available as Needed JO M - /ﬂzo‘w7 o M
AVERAGY wou T
; ADD ABOVE RATINGS/MIVIDE TOTAL BY MnER
3 3\ ‘ RATED : BY XU OF AREAS BEING

memmﬁmcdmmmc‘ pasp )
delivery thoae for - response (e.g, Mr&pmmmwmmm

“?W slect/recommend this vendor again?, o 4
Mﬁéﬁ/ﬁ 7 ol v
e

Ratings completed by

George M. Coleman
Depastment Head (print name}

*Vendor signature is optional

Comments, corrective actions etc.:

go coslyoyixed 300 ANYED NGETS

S0 d 63:91 YOOZ 61 4

Opt-Out: Not Defined



To: 4048936213

From: (None) 12/10/07 05:06 Pi Page 19 of 3@
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FULTON COUNTY
CONTRACTOR PERFORMANCE REPCRY FOR PROFESSIONAL SERVICES

1. Report Period: from 1/1/2006 to 3/31/2006 2. CoutractPerfod: from 7/12005 o §30/2006

!

3. Bid# &lor P.0O. #: 965C48820¢R-CC 4, Vendor Name: Southern Hope Humane Societv (STHS)
3. Departmest: Police 6. P.O. Description (Service Deliveraples): Animal Servicss
i
|
i
]
NUMERIC ZATINGS

= Unsatisfacrory Performancs— Achieves conpruct requirements less than 50% of the rime; not respons-ve effecrive amd/or efficiens;
wndccepiable delay; incompetence; high degree of cuscomer dissarigfaction.
1 = Pour Performance — Achieves contract requirements 8% of the ime. Margingily responsive, gﬂ'ecrfvg and/or efficient; delays require
sighificant adfusoments o programs; key emplovees marginafly capable; customers somawhat satisfied. |
2 ="Satdsfactory Performance ~ Aciieves contract requirements 80% of the vime: zenerally responsive, «.{n’ec'we and/or gﬁc‘m ne[ays
are excusabie and/or results in minor program adjustmenzs: employess are capaole and satisfactorily provming service without
Intervendon; custamers indicate rafisfaction.
3= Good Performance —~ Achieves confracs requdrements 0% of the ame. Usual }.y responsive; effecrive dha/ar »ﬂj’icxenz, delays have no
impact or programs/mission; key emplovees are highly compesent and seldom require guidance; customers are highly satisfied
A = Excellerd Performance — dchieves contract requirements 100% of the tims. unzredxazely responsive; (ughiy eificient and/or efecrive;
no delays: key mploveef are experts and require mininal dn-ecnon f"ustomer" expeciations are exceede

. . 1
CATEGORY. " o RATING. | NS e

1. Qualit_v of Services
- Adhered o Work Plan
- Techmical Requirsments Meg
- Repors/ Administration Prompt
Persounel Assigned as Idennified

LAJ/*:'%MM‘S~

*2. Timeliness of Performance
- Milestones Met as Scheduted
- Displayed Reliability !
- On Tume Completon/No Delays !
- Efficiem Tise of Maspower and
Resources

Mhu& A ADE S

‘ o bt Tt o ,(;" A plasee .o 5 .," k ;
M oL BErchRAS ABIRu st S

i ;cc.?z"z(.c-w’r’ /eraj"/’du‘;b "_ s ﬂ.)?/
(AS @A Ma‘tz@«c,/e‘ta\); e “oy
L.SSL)& IS (-"‘l‘!ﬁé Qrsss, |

: 3. Business Reladons
- Responsive to [nquiries
- Prompt Probiem Notiication .

i
}
i

; D—

% FUUUN S

4. Castomer Satlsfection ;
~ Jvupe of Services Delivered ’
- Met iser Quality Requirernonts :

© - Metall Industry Standards

i - Withm Budgerost Estimace
- Proper invocing

i ==
{ /u‘ AETS cn_ \:."’/%5 S"’?T“J W‘AS

O)‘B'.}d [ s C,Q)w o %(u o @,’u’ [

L

) STl 25 AR P o g W JHRT HniTR

Opt-Out: Not Def ined



To: 40483936273 From: (None) 12/18/07 95:96 Pi Page 2@ of 3@

7

| 3. Contractors Key Personmel ’ 5} J MG ¢ ,a,,‘,@;; o&'}—

I - Credenrials/Experience Appropriaie 1 (Aﬁff s sld S AIE
‘ - Effectve Supervision/Managenient 2 \ e G- 11T Arua CAtAr—

; - Availsble as Weeded'

ST 2N

|

3“ s RS GLU S UM D DR

L
|

!

AV'ERAGE SCORE.

‘ - ADIL mxmmsmmwo:r'

ﬂtmfbwf_omm&mmcj ~

* Report acmal response dmes uOmpﬂtcd. S resr'cn.;-‘ umes (6.5 ammbulance rcspanse tune, »ccnmcai SUPROE Yesporse tme,

delivery time for goods, software update dming),

Would you ac.ccn’re:.ommcnu this vendor again? bﬁ’é"""‘ ot /

Gany N srTicEs GO

Ratings completed by {print name)
o

L/ Rafings completed by signature

George M. Coleman
Department Head (print name) ~

Dcpm?d Sigaanure
Susan Femgeld —j@%"“ tend S

Vendor Representative (prini name)

Comments, correctiveé actions efe.:

Opt-Out: Not Defined

Vendor Répresentanive Signature

i

H-{0~b e

Date

Dare

NRT 0k

Dare



To: 4048936273

From: (None) 12/10/07 85:07 PH Page 21 oF 30
==
e
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E. « » ]
[ A
L A
L
FIITON COUNTY

FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

L ReportPerLod from 7/1/2004 to 9/30/2004 2. Comtract Peried: from 7/3/2004 to §/30/2005

3. Bid# &for P.C. #: 038C0001452 4. Vendor Name: Southe Humane Society (SHESY

5. Department: Police 6. P.O. Description (Service Deliverables): Animal Control

Services

NOMERIC RATINGS
0 = Unsatisfactory Performance — Achieves contract requirements less than 50% of the time; not responsive, effecrive and/or efficiens;
unacceptable delay, incomperence; high degree of customer dissatisfaction,
I = Poor Performance ~ Achieves comract reguiremenss 70% of the time. Marginally responsive, effective and/or efficien:; delays require
significant adjusiments to programs; key employees marginaily capable; cusiomers somewhar satisfied.
2 = Sarisfactory Performance — Achieves contract requirements 8§0% of the time; ganerally responsive, effecitve and/or efficient: deiays
are excusable and/er resulls tn manor program adjusmments; employees are capable and saisfactorily providing service without
intervention,; customers indicats satisfaction.
3 = Good Performance — Achieves contract requirements 90% of the rime. Usually responsive; effective and/for efficient; delaj/s have no
zmpacz On programs/mission; key employees are highly competens and seldom reguire guidance: customers are highly savisfied

4 = Excellens Performance — Achieves contract requirements 100% of the time. Immediately responsive; highly efficient and/or effective.
Ho delays; key employees ara experts and requive minimal direction; customers expectations are exceeded.

CATEGORY "RATING-

|
|
|

1. Quality of Services
- Authered to Work Plan
- Technical Requirements Met
- Reports/Administration Prompt
- Personnel Assigned as Ydenrified

o CB\MNTS '

¢
1
2
&
4

*2, Timekiness of Performance -
- Milestones Met as Scheduled
- Displayed Reliability
- On Time Complotion/No Delays
- Efficient Usc of Manpower and
Resources

PR WS

?Buxiness Relations

- Responsive 0 quiries
- Prompt Problem Natification

4, Customer Satisfaction
- Scope of Scrvices Detiversd j
- Met Utser Quality Requirements
- Met all Indusry Standards
- Within Budget/Cost Estimate
- Proper Invoicing

@4,; Ve c% R e O

aiag =0 -rgpiRed 33100d A INDOE

()

40104

Y

N

Opt-Out: Not Defined



4048936273 From: (None) 12/10/07 05:07 PM Page 22 of 3@
To: :

Contrnctnrs Key Personne{
" - Credentials/Experience Appropriate
- Effective Supervision/Management
- Available as Nesded

Sheetbl{ W m«/%/

(bu Y e

AVERAGE SCORE ) . - | ADD -\BO\"E RAT'\GS."DI‘VIDE T OTA.L BY NUMBER OF AREAS BENG

5 CQ ' RATEb

R:mm actual TeSponse tImes usmnarv:d ro contract wspo:ue um% {eg a.m}mlance 'csponsc tune L&chmcal SUpport FTIpOnse ime,
delivery time fr goods, sofrware updats tming).

S g
Would you selecurecommend this vendor agsin? b‘J L/ gD ya -
Comes It Cotitny W Jp A e — 801 ﬁ//
1 igewere: Date

Ratings completed by (printfame)

George M. Colemsn

Pl 0/15 /0
Depgement Head (prit ) /, . T ébarmem??ed& Date 7
Cwﬂ%‘;{)[{ &Q{ oA g Ny Mmz (// R ///‘/T/

# Vendar Rapreseatﬁﬁe—(ﬁmt’ nande} W endor chfe tve SI amre* : Date /

*Vendor signature is optional

Comments, corrective actions efc.:

SR SRS 1] (R R e G45-000-pAp RS 300G LINANG NGETA

Opt-Out: Not Def ined



(None) 12/10/07 @5:07 P Page 23 of 30
From: o
To: 4048936273

'-wmm
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i

FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

- 1. Repart Period: from 4/1/2004 to 6/30/2004 2. Contract Period: from 7/1/2603 te §/30/2004

3. Bid# S/or P.O. #: 038C0001432 4, Vendor Name: Southern Hope Humane Sgciety (SHHS)
5. Department: Police 6. P.O. Description (Service Deliverables): Animal Control
Servigeg

NUMERIC RATINGS

0= Unsutisfactory Performarice ~ Achieves commract requivernents less than 50% of the time; ot responsive, effective and/or efficient;
unacceptable delay: incompetence; hgh degree of customer dissatisfaction. '

1= Poor Performarnce — Achieves contract réquirements 70% of the time. Marginally responsive, effective andl/or fficient; delays require
significant adiusimenis to programs; key employees marginally eapable; customers somewhat satisfied.

2 = Satisfactory Performance ~ Achieves contract vequiremeants 80% of the ime: generally responsive, effective md/or efficient; delays
are excusable and/or results in minor program adjustments; employess are tapable and sarisfactorily providing servize without
intervention; customers indicare sarisfaction.

3 = Good Performance — Achieves contract requirements 90% of the time. Usually respansive; effective andfor efficient; delays have no
impacs on programs/mission. key employees arg highly compesent and seldom require guidance; customers are highly satisfied

4 = Excellent Performance - Achieves contract requirements 100% of the time. Jmmediately responsive; kighly efficient and/or effective;
no delays: key emplayees are experts ond require minimal direction; customers expectarions are exceeded.

1. Quality of Services 4] / 2 ;
- Adhered to Work Plan 1 [ éa/ﬂg& 4&0-5&{ 24
- Tectmical Requirements Met 2 } /8 i
- Reporis/Administration Prorapt 3 M . -
- Personne! Assigned as ldentficd @ _ o
/
*2. Timeliness of Performancs . 0 -
- Milestones Mct as Scheduled 1 / WV d 4 oo
- Displayed Reliabitity 2 W '7
- On Time Completion/No Delays Q
- Efficient Use of Manpower and -
Resources
3. Business Relations 0
- Retponsive to Inquiries I
- Prompt Problem Notification 2
3
e & |
4. Customer Satisfaction 0 f
- Scope of Services Delivered 1
- Met User Quality Requirernents 2 ¢ f i !
- Met al} Tndustry Standards @ ' z
- Within Budget/Cost Estimate y; gM .
| -Poperivoing ) e ﬂ/’ |
_ e - t2B4 391704 ALHAOT HOLTRS
70°d pO:61  vA0Z LLoEny 36¢G-0EL p0Y

Opt-Out: Not Defined



12/18/07 95:08 P1 Page 24 of 30
From: (None)
To: 4048936273

q « Available as Necdad Cé?

4 !
; . - |
IAVERAGESCORE ) b e } ADDABOVERATE«GS/DIVDETO‘IALBYWMBEROFAREASBEE\G

* Report actual response times compau-cd to wumt Nsp(mse twmes (c.g,, ambma.ncc res;mnsa ume zechmcal suppo:t rcsoonse tu;w:
delivery timme for gonds, software update titaing).

(5. Coutractors Key Personnel 0 I y
Credentials/Bxperience Appropriste ! Mﬂ@ W
- Effective Supervision/Management pA '
WCIM |

Would you ssiect/recommend this vendor sgain?

s MECap GFS. foo
Ratings completed by (priofname) Date
George M. Coleman 7/ /3 ZD?{
Department Head (print name) Date
DAL D F. S s7nd i’é//‘ fo 5
Vendor Representative (print name) Vendor Representative Signature* ate
*Vendor signature is optional

Comments, corrective actions etc.:

£0°d §gt5L yake Ll Eny 9GLG-0EL-p0P RS 351704 ALNAOT NOLTNS

Opt-Out: Not Def ined



To: 4048936273

From:

|
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i

(None)

12/10/@7 @5:08 PN

FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

Page 29 of 30

1. Report Period: from 1/1/2004 to 3/31/2004 2. Coniract Periad: from 7/1/2003 to 6/30/2004

3. Bid# &/or P.O. #: 033CU0Q1452

5. Department: Pglice

Services

4. Vendor Name: Southern Hope Humane Society (SHHS)

&. P.0. Bescription (Service Deliverablesy: Animal Control

NUMERIC RATINGS

0 = Unsatisfactory Performance - Achieves contract requirenents less than 50% of the time: nol responsive, effective andfor efficient;
unarcepiable delay; incompetence; high degree of customer dissasisfaction.
1 = Paor Pevformance - Achieves contract requirements 70% of tha time. Marginally responsive, ¢ffective and/or efficient; dalays require
significant adfustments to programs; key employees margimally capable; customers somewhai satisfied.
2 =Satisfactory Performance — Achigves cantract requiremenzs 80% of the iime; generally responsive, effective and/or efficient; delays
are axcusable and/or resudts in minor program adiustmerts; emplovees are capable and satisfactorily providing service without
intervention; customers indicare satisfaction.
3 = Good Performance ~ Achieves contract requirements 90% of the time. Usually responsive; eﬁ’ec..ve andfor effictent; delays have no
impact on grograms/mission; key employees are highly competent and seldom reguire guidance; customers are highly satisfled

4 = Excellent Performance — Achieves contract requirements 100% of the tima, Immadiately responsive; highly efficient and/or effeciive:
no delays: key employees are expers and require minimal direction; customers expecialions are excaeded.

- Reports/Administration Prompt
- Personnel Assigned as [dentified

t
2
! Q

CATEGORY RATING - ~COMMENTS - .
1. Quallty of Services [ [) &/ Z’
- Adhered 0 Work Plan 6;&5% 7 AﬁkﬁéL&é;éZ
- Technical Requirements Met 1 Ce %_ﬁéﬂ/ 'é

| *1. Timelizess of Performance

- Milestones Met as Scheduled

- Displayed Reliability

- On Time Completion/No Delays

- Efficient Use of Manpower and
Resources

3. Busixess Relntions
- Responsive v [nquiries
- Prompt Problem Notification

| 4. Customer Satisfaction

I - Scope of Services Dediversd

| _Mer User Quality Requirements
- Met il Indesory Standards

l - Within BudgetrCost Esticnate ]

|- Proper Invoicing |
g 30:31 7002 81 -9 3G C0g porxXed 301Vl ALNACD NOLT
004 20:31 7 = 35UV

Opt-Out:

Not Defined
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5. Contractors Key Persounnel
- CredentialyExperience Apprapriate
- Effective Supervision/Management
- Available as Needed

@»u-—-o

37»{%‘/*%"”““’%““7 A
; -'M MM

AVERAGE SCORE ) a 3\ ! AD'D ABOV'E RAWGS{DWIDE TOTAL BY NU'V!BER OF AREAS KETNG
. 1 5.

* Report actual response times compercd o contract rssponse wmes 7 {e.g., ambhlance 'esponse time, te»hmcal Suppcrl response tirng,
delivery rime for goods, woftware tpdase traing).

|
|
|
&
!

‘Wonld vou select/vecommend this vendor agan?

Ratings completed by (print

George M. Caleman -

Department Head (print naroe) Date
\'}q‘&g e g g j .j:tsg Q Q} \2@@,& AQE N / ,,!(/

Vendor Rep tive (print name) . Vendor Repre: mﬁg Signature* ate 7

*Vendor signature is optional

Comments, carrective actions etc.:
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o

FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICKS

é
i
;1 Report Perod: from 1/ 112005 to 3/31/2005 2. Contract Period: from  7/1/2004 tfu 6/30/2005

é3. Bid# &for P.Q. #: 0351TB40617-CL-2 4, Vender Name: Southern Ho

1. 5. Department: Police 6. P.0. Description (Service Delivers) jles): Animal Contro]

| Services

T
|
!
{

NUMERIC RATINGS
i1 = Unsatisfactory Performance ~ dchieves contract requirements less than 50% of *he gme; not responsive, effeciive ard/or efficient;
unacceptable delay; incompetence; high degree of customer dissatisfaction. ;

= Foor Performance - Achiéves contract requirements 70% of the time. Marginally responsive, e_ﬁ“eczwe and/or efficient; deiays require
sxgmﬁcant adjustments to programs; key emplovees marginally capable; customers somewhat sarisfied. J
2 = Satisfactiory Performance — Achieves contract requirements 80% of the time; generally responsive, gq'eczzve and/or efficient; delays
are excusqable and/or results in minor program edfustments; employwzs are ¢capable and satisfactorily providing service without
intervention; customers indicate sasisfaction. \
3 = Good Performance - Achigves contract requirements 90% of the time. Usually responsive; effecrive ?nd/ar effictent: delays have no
impact or programs/mission; key emplayees are highly competent and seldom require guidance; cusiomers are highly sanisfied
| 4= Excellent Ferformance — Achieves contract requirements 100% of the time, Immediately responsive;| highly efficient and/or effective:
no delays; key employees are experts and require minimal direction; customers expectations ave exceeded.

CATEGORY . [ RATING |

|| - Adhered to Wark Plan 1

'l - Technics! Requircments Met 2

|| - Reports/Administration Prompt & |

i1 - Personnel Assigned as Identified 4 I
i

1. Quality of Services 0 ‘ ;”]\U;,/L‘rs '/vuz, o txa-i.'m Ao%w

*2. Timeliness of Performance 0
- Milestoncs Met as Scheduled 1
- Dispiayed Reliability 2
- On Time Completion/No Delays @
- Efficient Use of Manpower and 4
Resources

+

3. Business Relations
- Responsive w0 Inquirics
- Prompt Problem Notification

VERY FRomPT wuend Aks wmuo 5z

g QAL ES,
Q?MM«- FRTNGRIEY RN t$ /O/Lo,,‘ﬂ""

| 1 4. Customer Satisfaction
| - Seope of Services Delivered
- Met User Quatity Requirements
- Met all Industry Standacde
- Within Budget/Cost Estimate
L - Propér Iavoicing i
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JATT NI BE 5

| Ratings completed by (priot narne)

delivery time for goods, software update timing).

i

o .

[15. Contractors Key Persomnel 0 wESITIS A
- Credentials/Experience Appropriale 1 — _
- Effective Supervision/Management 2 AV AGZTOT™ 5 I ACLESS of LA
- Available as Necded @ !
4 !
EAVERAGE SCORE " ADD ABOVERA’I’INGSfDI‘VTDE PO’L\:L B%*MRZO?_'ARE_KS*BEING -
L \ 3 7—— | RATED. o _
chon acmsl response times ccmpared to cont:acl respon:.e tmes (.2 ambulancc rcspcnsc bme, tcchm; fal SUDPOIT IESpOnse time,

Would you sclect/recommend this vendor again? Yﬁ«&

GoaLy D. STeces bopate Ol T AIA

Ralmgg colapleted by signature

George M, Coleman

Department Head (print name) Signaturs

epamncnt

Opt-Out: Not Defined

{

|

“-1505

Date

E
g

i’
i

 Oavig H S T /‘\ZJ//NAW/J T2 fas”
| Vendor Rzprcscnwuve {(print name) Vendor Representative Sigpature® Date
*Vendor signawire is optional
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FULTON COUNTY
CONTRACTOR PERFORMANCE REPORT FOR PROFESSIONAL SERVICES

1. Report Period: from 1/1/2006 to 331 40 6/30/2006

2006 2. Contract Period: from 7/1/2003

3. Bid# &J/or P.O. #: 06SC48820YB-CC 4, Vendor Name: Southemn Hope Humane Saciety (SHHS)

I .
5. Department: Police 6. P.O. Description (Service Deliversbles): Animal Services

T
i
i

NUMERIC RATINGS o !
¢ = Unsatisfuctory Performance ~ Achizves contract requirements less than 50% of the time; not responswe gifective andior fficient:
tomcceptable delay, incompetence; kigh degree of cusiomer dissatisfacrion.
= Poor Parformance — Achieves contract requirements 70% of the time. Marginally responsive, effectivg and/or efficient; delays require
ﬂgmﬁcaut adjustments o programs; key empioyess marginaily capable; customers somwhm satisfied. : .
2 = Sazisfactory Performance — Achisves contract requirements 80% of the nime: oenenxﬂy responsive, gfecrive and/or efficient; delays
are excusable and/or results in minor progroom adjustmentsy employses are »apao)e and satisfactorily proy ‘zding service wx‘rltoui
intervenion. custamers indicate satisfaction. \
3= Good Performonce ~ Achieves coniract requirements 20% of Jw nime. Jsually rarpanszve, effecrive aﬁd/ar offfcient; dezays have no
xmpact or programs/mission; key employvees are highly campetent and seldom require guidance; customers are highly satisfied
| 4= Excellert Performance — Achieves contract requirements 100% of the time. 1mmeduztely résponsive; highly efictent and/or gffecnve;
no delays: key empiovees are experss and requxre mintmal direction; customers expectanons are exceeded

7 CATEGORY LeRATING. ([ o T ONYIENES. e
1. Quality of Services 0 W cﬂ_ E.%:cﬁﬁA/S/:: Kﬁ.ﬁuc ¢W3
- Adhered ta Wark Plan 1 i
- Techmical Requirements Met 2 i | A AR ARSAS '
- Reparts/Administration Prompt 3.0 |
- Persomnel Assigned as ldentificd P

*2. Timeliness of Performance
- Milestones Met 34 Scheduied
- Displayed Reliability
- On Tixe Compiction/No Delays
- Efficient Use of Matspower and
Resources

{%u b e O

B les e O Aec ANE T,

! 3. Business Relations
- Responsive (0 Inquiries
- Prompt Problem Notification .

£ B LT Ao s
(WG A B, Asotalae ATao

1SS LES 15 (b amt,

= Aoy
5 ok oy

4, Castomer Satsfaction
~ Scope of Services Delivered
- Met User Quality Requarements
- Met ull Indogtry Standards

| - Within BudgerCost Estmars

i__- Proper lavoicing
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|
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i

[— Contractors Key Péersonnel ‘
- Credentials/Experience Appropriate
- Bffective Sopervision/Management )

4 ..545, 4 A E—
é—f»ccv;éir;.a W*‘S’”—’ ] :
- Availabie as Needed

D
3 _
b Ak DEmS g ES  AUAO L O T
- W“ 2%/7

i
i
'T“ XVERAGE SCORE

- R-"nm actual response Ames compared (0 COact response tmes (c
detivery time for goods, software update Tinging).

Wauld you seloct/recommend this vendor again? bﬁ/é"“" ! M/ : i

Gary N sriees Ry~  -10-66

.xmb\llﬁncc rcsponse tirne, mchn cal m.lppon rcsp-:msc nmc,

Ratings completed by (print name) . /Rafings complered by signature | Date

George M. Coleman —

Department Head (print name) Signature Date
Sucpn Fewools »&’w////LL N-2T-00

Vendor Representative (ptint name) T ~endor Re’pr_%eman_v: Signature Date

Comments, corrective actions efc.: - |
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