














































































































































































































































































Version History

		Version
#		Implemented
By		Revision
Date		Approved
By		Approval Date		Reason

		0.1		La'Sheka Battle		7/24/09		n/a		n/a		Initial draft









Key

		Code		Description				Priority		Description

		E		[E]-Requirement is fully and completely met by proposed system and can bedemonstrated in the proposed software package.				2		Required

		M		[M]-Requirement will be provided by proposed modifications to the base softwarepackage in the total price proposed. These modifications will be maintained inthe base software package in a future release within 6 months of the softwarepackage being implemented; and a walk-through of the future release can be provided.				1		Desired/Optional

		P		Requirement will be provided by proposed modifications to the base software package in the total price proposed.  These modifications can be added with a minor modification to the proposed system and become part of the proposed software package.

		O		[O]-Requirement will be provided by a standard option. The cost of these options shall be provided in the cost section of the proposal.

		C		[C]-Requirement will be provided by custom modifications not supported in future releases and the cost indicated separately.

		X		[X]-Requirement can not be provided. 

		In the event that additional information is to be provided on a separate sheet to further describe the method in which the proposed system meets the specific requirement, an asterisk shall be entered on the response form following the "status code", such as [M*].





Requirements Matrix

		No.		Requirements Description		Response  E/M/P/O/C/X 		Comments

		1		Functionality

		1.1		The Contractor is responsible for creation and maintenance of vendor hosted website.  The Contractor will host the website at their location. 

		1.2		Proposed website must have the ability to interface to external systems utilizing web services or API calls.

		1.3		The Contractor must report website traffic statistics to the Tax Assessors on a monthly basis.

		1.4		Interactive “Help Screen” similar to Windows® Help including index and search capability

		1.5		The Contractor must complete modifications to informational pages within 48 hours of request.

		1.6		Proposed website must have the ability to retrieve photographs from external system.

		1.7		Customized web site with a consistent “Look and Feel” across all web pages

		1.8		Incorporate County logo and tagline on all pages.

		1.9		Test and implement the website no later than April 1, 2012

		1.10		Product must contain A “Frequently Asked Questions” page

		1.11		Product must contain Contact information for site issues

		1.12		Product must contain Interactive comments/complaints forms

		1.13		Product must have a Disclaimer Splash Screen to require acceptance of disclaimer prior to use of web site or page

		1.14		Product must have ability for concurrent users to create several searches/queries/displays so that several hundred users can conduct searches simultaneously without performance decline.

		1.15		Product must ability to assign several different levels of security to users, (Administrative, County use only, subscriber or single use fee users, etc.)

		1.16		Contractor must complete data modifications/updates with 24 hours of scheduled updates.

		1.17		Product must have ability to support different levels of access via a subscription or single use service model.

		1.18		Product must have ability to accept secure online payments such as credit card, PayPal, or other types of payment methods.

		1.19		Product must  provide 24 hour access to all data

		1.20		Contractor will provide a solution with a 99.9 % availability rate, (No freezes or error delays)

		1.21		A key component of the Tax Assessor’s website is the ability to search for a parcel by name, address, or parcel identifier.  The Tax Assessors intend to enhance the website with additional search types.  The Contractor must provide additional parcel search types at the request of the Tax Assessors.

		2		GIS Standards

		2.1		Address search must interface with the County's Enterprise Geospatial Database by consuming an ESRI ArcGIS Server geocoding service.

		2.2		Must have the ability to interface with the County's public-facing  Enterprise Geospatial Database by one or more of the following methods:                  

		2.3		-  Consumption of an ESRI ArcGIS Server Tiled Map Service, Dynamic Map Service or feature Service
-  Consumption of a OGC  Web Mapping Service (WMS)
-  Consumption of a OGC Web feature Service (WFS)

		2.4		The application must support the current releases and service packs of ESRI ArcGIS Server and Microsoft SQL Server 2008 at project initiation.    As these software platforms evolve and new production releases are introduced, the application provider must certify the supplied application within 6 months from release date.

		2.5		The GIS interface must be read natively by any browser without requiring third party plugins 

		2.6		The application must be directly compatible or provide a separate version that is compatible with common mobile devices running iOS and Android operating systems

		2.7		Product must  provide Ortho image overlay

		2.8		Product must provide a link for Parcels that allows a mouse click on a map to launch parcel into Bing Maps

		2.9		Product must provide an easy to use GIS graphic and tabular interface for viewing, searching and printing data that requires no technical/professional training

		2.10		Parcel layers and all other layers currently on Fulton County’s GIS Interactive Map Portal must be included.  These layers can be accessed as described in the above section.  Additional geospatial web services will be provided upon vendor recommendation if the equivalent data does not already exist

		2.11		Product must provide all map tools currently in use on GIS Interactive Map Web Portal

		2.12		Product must display latitude and longitude of mouse position on map

		2.13		Product must provide measurement tools that display length and area for regular and irregular shapes

		2.14		Product must provide a “Quick View” tool that displays basic data of a parcel when mouse is hovered over parcel on map

		2.15		Product must  support automatic resizing of map to fit user’s monitor

		2.16		Product must allow for headers and footers to be resized or hidden to increase size of map on screen

		3		Standards

		3.1		Does product utilize standard web technologies including: HTTP, XML (SOAP and WSDL), and UDDI for web services?

		3.2		Is product hardware, programming language and operating system independent?

		3.3		Does product  ensure security parameter are implemented to eliminate: variable-length buffer injection, meta character injection, SQL injection and SOAP fault code disclosure?

		3.4		The proposed website must meet the federal standards for website accessibility as defined in Section 508 of the Rehabilitation Act of 1973.
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