Department of Purchasing & Contract Compliance

Fulton County, GA

March 29, 2013

Re: 13RFP87408B-BR
Professional Services for I.T. Disaster Recovery and Operational Continuity

Dear Proposers:

Attached is one (1) copy of Addendum 4, hereby made a part of the above referenced
Bid (ITB).

Except as provided herein, all terms and conditions in the Bid referenced above
remain unchanged and in full force and effect.
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This Addendum forms a part of the contract documents and answers questions asked
by interested vendors:

. Question: Obtain clarification on what kind of project plan is needed for staff that reports to
the County IT department. The bid is asking for staff augmentation that will be under the
direction of Fulton County management. In this case, what level of project/program
management is required after on boarding is complete. What are the deliverables that should
be included in the requested project plan?

Answer: Initial orientation to the County’s existing IT organization, infrastructure, and
initiatives will be the first order of business following onboarding of the successful proposer.
At the time of onboarding there will exist numerous specific initiatives related to the funciional
areas listed within section 3.3.2 of the RFP. The vendor’s team will be expected to closely
collaborate and assist County staff with the development and implementation of these
initiatives, while keeping systems performance, reliability, fault tolerance, operational
readiness, and disaster recovery capability at the forefront. Section 3.3.3.9 on page 3-7
(Program Management) of the RFP is especially descriptive of the level of program
management required. More detail regarding specific tasks and deliverables are found within
section 3.3.2 of the RFP.

. Question: Please provide us with a contact list of your team members in attendance at the
pre-bid meeting (Names, email address, phone#, role and responsibility)
Answer: The list of pre-proposal conference attendees is on the Fulton County website.

. Question: Since Fulton County has outsourced data center operations to AT&T. Will our
employees be required to work with AT&T at the data center?

Answer: AT&T is simply providing data center space, power, cooling, and connectivity
services to the County at their facility. AT&T is not currently managing County equipment or
directly participating in the County’s disaster recovery plan. The vendor could have some
contact with AT&T employees for the purpose of building access or resolution of any
anomalies that develop with the data center space, power, cooling, or connectivity.

. Question: Although the RFP ask for 5 FTE's but we have identified 9 skill sets, 1 Technical
Writer needed but was not listed for the project, should we quote only 5 FTE’s, assuming that
one or more will have multiple skill sets, plus technical writing? Or, should we add 1 additional
FTE (the missing Technical Writer?) It is very important that a technical writer be inciuded on
the team, exclusive of the other 5 technical FTE’s.

Answer: ltis required that exactly FIVE (5) staff members be proposed to cover ALL of the
required areas and functions.
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5. Question: Section 9 Exhibits 1 and 2 appear to be missing from the RFP. Will you please
post the missing section online.
Answer: Addendum #1 answers this question.

6. Question: What provided the impetus for the timing of this project?
Answer: The County’s ongoing IT initiatives geared toward consolidation, standardization,
virtualization, fortification, etc. of the infrastructure now have evolved to a level which makes
this model prudent.

7. Question: Would Fulton County consider professional resources that work remotely part time
or is it necessary for personnel to be onsite full time?
Answer: Itis necessary for all 5 of the proposed professional resources to be physicaily
located full-time onsite.

8. Question: Regarding the Project Plan, are there any specific performance targets /milestones
for the first year of support? E.gs 1) Develop Systems Prioritizations for recovery within 6
months of project kickoff; 2) Identify/document 1.T. business processes within 9 months of
project kickoff.

Answer: No.

9. Question: Does the County anticipate the same level of effort in the base year and option
years?
Answer: The relative “level of effort” anticipated in the base year vs. optional renewal year(s)
is currently unknown.

10.Question: Is there an incumbent contractor providing related DRP/COOP services to Fulton
County currently or recently? If so, is that contractor precluded from bidding on this
engagement?
Answer: The County has not engaged a contractor for this model and scope of services in the
past.

11.Question: If there is an incumbent, can you please provide company name and existing
contract or award information?
Answer: There is no incumbent.

12.Question: In regard to the proposal evaluation, will local preference points be given to the
proposal of a prime contractor located outside of Fulton County who teams with a pariner
located in Fulton County?
Answer: If a proposal is submitted by a partnership or joint venture, and if one of the pariners
has a business location within Fulton County, the local preference points shall be awzarded in
that instance, if the business located in Fulton County meets all of the relevant criteriz.
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13.Question: Can you please define what type of services would be expected from “after hours”
support? For example, would the individual providing after hours support be expected to be
onsite when requested, or just be available for phone consultation and how often?
Answer: All services within the RFP scope of work may require periodic after-hours support.
After-hours support may include, but not be limited to, urgent and/or emergency situations
related to critical system failures; systems requiring maintenance or other tasks that need to
be performed outside of normal business hours so as not to disrupt users and/or work
processes; tasks performed during routine scheduled maintenance windows; and support of
special projects, implementations, migrations, etc. Resources must be available at all times
(24x7) for telephone/e-mail consultation as well as onsite physical presence whenever
required. The frequency is unpredictable.

14.Question: Since you are extending the deadline for questions, will you please consider
extending the bid closing date by 1-week. This will provide us with more time to accurately
address your response to questions and answers.
Answer: No, we cannot extend the opening date.

15. Question: Will you please provide us with a list of the Fulton County MBE'’s.
Answer: Please see the attached for a list of MFBE’s.



ACKNOWLEDGEMENT OF ADDENDUM NO. 4

The undersigned proposer acknowledges receipt of this addendum by returning one (1)
copy of this form with the proposal package to the Department of Purchasing & Contract
Compliance, Fulion County Public Safety Building, 130 Peachtree Street, Suite 1188,
Atlanta, Georgia 30303 by the RFP due date and time of Tuesday, April 9, 2013, 11:00
A.M.

This is to acknowledge receipt of Addendum No. 4, day of , 20

Legal Name of Bidder

Signature of Authorized Representative

Title



Richmond, Brian

From: Walker-Brown, Deborah

Sent: Thursday, March 28, 2013 11:59 AM
To: Richmond, Brian

Subject: RE: MFBE IT vendors

4U SERVICES, INC - DBA STELLER SERVICES

70 WEST 36TH STREET, SUITE 702
NEW YORK

USA

NY

10018

Email: Ichen@stellar4.com

Phone: (212)-432-2848
Fax: (212)-432-2846

- Trades: Architects/Construction Mgmt/Engineers/Urban; Computer

- Sales & Services/Applications/IT; Computer Services/Applications/IT;
EDP-Computer Application Sales/Services; Management/Professional
Consultants

A&A PROJECT SOLUTIONS

4426 B HUGH HOWELL RD., SUITE 304
TUCKER

DEKALB

GA

30084

Email: aalex@aaprojectsolutions.net

Phone: (678)-749-7878
Fax: (770)-413-7517

Trades: Attorney/Legal Services; Computer Services/Applications/IT;
Management/Professional Consultants; Real Estate

'ACCURA ENGINEERING AND CONSULTING
'SERVICES, INC.

13342 INTERNATIONAL PARK DRIVE
ATLANTA

' DEKALB

GA

30316

‘Email: preddy@accura.com

_Phone: (404)-241-8722
Fax: (404)-241-4577

Trades: Architects/Construction Mgmt/Engineers/Urban; Computer
Services/Applications/IT

ARK TEMPORARY STAFFING LLC

221 SCENIC HIGHWAY
LAWRENCEVILLE
GWINNETT

GA

30046

Email: akeitt@arktempstaffing.com

Phone: (770)-962-5099
Fax: (770)-962-8527

Trades: Bookeeping/Collections/CPA/Financial Services; Computer
Services/Applications/IT; Mailing; Management/Professional
Consultants; Personnel Services

BRONNER GROUP, LLC

120 NORTH LASALLE STREET; SUITE 1300
CHICAGO

COOK

IL

60602

Email: mkatzin@bronnergroup.com

Phone: (312)-759-5101
Fax: ()--

Trades: Computer Services/Applications/IT;
Management/Professional Consultants

CADENCE GROUP, INC

1095 ZONOLITE ROAD; SUITE 105
ATLANTA

DEKALB

GA

30306

Email: admin@cadence-aroup.com

Phone: (404)-874-0544
Fax: (404)-874-0541

Trades: Computer Services/Applications/IT;
Management/Professional Consultants

CARIBBBEAN SHIPPING SOLUTIONS LLC

COMPUTERBUZZ, INC.




689 MAIN ST. SUITE H
STONE MOUNTAIN
DEKALB

GA

30083

Email: psphilip@caribsolutions.com

Phone: (404)-734-8274
Fax: (404)-551-5203

Trades: Computer Services/Applications/IT; General Contractor;
Management/Professional Consultants;
Movers/Couriers/Transportation; Telecommunications

1954 AIRPORT RD., SUITE 215
ATLANTA

DEKALB

GA

30341

Email: cbuzz.bus@gmail.com

Phone: (404)-315-9889
Fax: (866)-690-2899

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services;
General Contractor; Management/Professional Consultants; Safety &
Security; Telecommunications

CONSILIUM CONSULTING INC

1425 MARKET BLVD; SUITE 330-202
ROSWELL

FULTON

GA

30076

Email: kkim@consiliumconsulting.com

_Phone: (770)-881-7496
Fax: (866)-224-2218

Trades: Computer Services/Applications/IT

CONTECH DESIGN GROUP, INC.

2002 SUMMIT BLVD. SUITE 300
ATLANTA

DEKALB

GA

30019

Email: ehartwell@contechdg.com

Phone: (404)-248-9522
Fax: (404)-248-9352

Trades: Architects/Construction Mgmt/Engineers/Urban; Computer
Services/Applications/IT; Safety & Security

DATA SYSTEMS AND GAMES INC

270 RIVERSIDE PKWY SUITE D
AUSTELL

UNITED STATES

GA

30168

Email: iInfo@dsgames.com

Phone: (770)-745-5808
Fax: (678)-398-1511

Trades: Computer Services/Applications/IT

DIVERSIFIED TECHNOLOGIES LLC

300 COLONIAL CENTER PKWY.; SUITE 100
ROSWELL

FULTON

GA

30076

Email: TTHOMAS@DIVTECHLLC.COM

Phone: (678)-353-3357
Fax: (678)-353-3211

Trades: Computer Services/Applications/IT; EDP-Computer
Application Sales/Services

DOBBS RAM & CO

P.O. BOX 77766
ATLANTA
FULTON

GA

30357

Email: rbmccrae@dobbs-ram.com

Phone: (404)-897-1033
Fax: ()-~

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT

DYNAMIC NETWORKS COMMUNICATIONS,
INC.

5164 MARTIN CROSSING
STONE MOUNTAIN
DEKALB

GA

30088

Email: jaysharrieff@aol.com

Phone: (817)-715-2544
Fax: (817)-471-4511

Trades: Computer Services/Applications/IT; Telecommunications

EBAC INC

FABULOUS SITES, INC.

2




2444 MILLER OAKS CIRCLE
DECATUR

DEKALB

GA

30035

Email: ebacl723@aol.com

Phone: (404)-329-4506
Fax: (770)-808-6249

Trades: Computer Services/Applications/IT; Graphic
Arts/Printing/Photography; Office Supplies/Equipment;
Tutorial/Educational Services

160 CLAIREMONT AVE STE 555
DECATURE

DEKALB

GA

30030

Email: walkerla@sciberus.com

Phone: (404)-478-2050
Fax: (404)-687-9800

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; Graphic Arts/Printing/Photography

GOD'S PROMISES, LLC

1204 INTERLAKEN PASS
JONESBORO

CLAYTON

GA

30238

Email: vsdowdy@bellsouth.net

Phone: (678)-777-8675
Fax: ()--

Trades: Computer Services/Applications/IT;

- Management/Professional Consultants; Tutorial/Educational Services

ICN - INTEGRATED COMMUNICATION
NETWORKS, INC.

3800 CAMP CRK. P'WAY; BLDG. 2400; #114
ATLANTA

FULTON

GA

30331

Email: ckb@icnpros.com

Phone: (678)-904-0727
Fax: (678)-904-0731

Trades: Computer Services/Applications/IT; Telecommunications

INFINITE, INC.

4251 EAST SIDE DRIVE
DECATUR

DEKALB

GA

130034

Email: sangueen@egmatlianta.com

Phone: (678)-904-7623
Fax: (404)-288-9523

Trades: Computer Services/Applications/IT;
Management/Professional Consultants; Real Estate

INFINITY TECHNOLOGY CONSULTING, INC.

3595 RENAISSANCE CIRCLE
ATLANTA

FULTON

GA

30349

Email: emosley@infinitytechconsulting.com

Phone: (770)-306-6989
Fax: (770)-306-6488

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services

INTELLECTUAL CONCEPTS LLC

227 SANDY SPRINGS PLACE SUITE 74
ATLANTA

FULTON

GA

30328

Email: dbabiker@intellectualconcepts.net

Phone: (202)-321-4560
Fax: (678)-222-2993

Trades: Advertising/Public Relations;
Bookeeping/Collections/CPA/Financial Services; Computer Sales &
Services/Applications/IT; Computer Services/Applications/IT; EDP-
Computer Application Sales/Services; Management/Professional

INTELLISPRING TECHNOLOGIES

5655 PEACHTREE PARKWAY; SUITE 111
NORCROSS

GWINNETT

GA

30092

Email: info@intellispring.com

Phone: (678)-291-0711
Fax: ()--

Trades: Computer Services/Applications/IT; Telecommunications




Consultants; Personnel Services; Safety & Security

INTERNATIONAL SYSTEMS STRATEGIES, INC.

2839 PACES FERRY RD., S.E.; SUITE 370
ATLANTA

COBB

GA

30339

Email: chbell@iss2.com

Phone: (770)-434-5017
Fax: (866)-398-5917

Trades: Bookeeping/Collections/CPA/Financial Services; Computer
Sales & Services/Applications/IT; Computer Services/Applications/IT:
EDP-Computer Application Sales/Services; Management/Professional
Consultants; Personnel Services; Telecommunications;
Tutorial/Educational Services

INTOUCH TELECOMMUNICATIONS, INC.

1401 PEACHTREE STREET, N.E.; SUITE 500
ATLANTA

FULTON

GA

30309

Email: rbaker@intouchtelinc.com

Phone: (404)-872-4422
Fax: (404)-872-6050

Trades: Computer Services/Applications/IT; Electrical Contractor;
Telecommunications

KOMPLETE SYSTEMS INTEGRATORS

3330 CUMBERLAND BLVD.; SUITE 500
ATLANTA

COBB

GA

30339

Email: robert.haley@kompsys.com

Phone: (770)-690-4272
Fax: ()--

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services;
Telecommunications

NEOGENERATION WIRELESS SERVICES, LLC

13010 MORRIS RD., BUILDING ONE, SIXTH FLOOR
ALPHARETTA

FULTON

GA

30004

Email: sales@neogenwire.com

Phone: (678)-221-8020
Fax: (770)-576-3901

Trades: Computer Services/Applications/IT; Electrical Contractor;
Telecommunications

ONYX INFOSOFT, INC.

4485 TENCH RCAD SUITE 620
SUWANEE

GWINNETT

GA

30024

Email: rmaddur@onyxinfosoft.com

Phone: (770)-904-3777
Fax: (770)-200-1542

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services

ORPINE, INC

11785 NORTHFALL LANE; SUITE 504
ALPHARETTA

FULTON

GA

30004

Email: kvinjamuri@orpine.com

Phone: (404)-242-5363
Fax: () -

Trades: Computer Services/Applications/IT

PARAMOUNT SOLUTIONS, INC

3215 S. CHEROKEE LANE, SUTIE 1630
WOODSTOCK

CHEROKEE

GA

30188

Email: jwilson@psinc3.com

Phone: (770)-645-1155

RED BRIDGE CONSULTING

260 PEACHTREE STREET; SUITE 1201
ATLANTA

FULTON

GA

30303

Email: nduffy@redbridgeinc.com

Phone: (404)-524-3730




Fax: (770)-645-1989

Trades: Computer Services/Applications/IT;
Management/Professional Consultants

Fax: (404)-524-3736

Trades: Computer Services/Applications/IT

RGN SYSTEMS

10410 FOREST BRIDGE DRIVE
ALPHARETTA

FULTON

GA

30022

Email: mail@rgnsystems.com

Phone: (770)-630-5472
Fax: (770)-475-5792

Trades: Computer Services/Applications/IT

RWOTECH, INC.

3197 WARD DR SW SUITE- E
ATLANTA

FULTON

GA

30354

Email: thecableman@me.com

Phone: (678)-374-1899
Fax: (866)-832-3622

Trades: Computer Services/Applications/IT; Electrical Contractor;
Telecommunications

S. L. KING & ASSOCIATES, INC.

270 PEACHTREE STREET, NW, SUITE 1600
ATLANTA

FULTON

GA

30303

Email: stan@slking.com

Phone: (404)-832-4950
Fax: ( )- -

Trades: Architects/Construction Mgmt/Engineers/Urban; Computer
Services/Applications/IT; Management/Professional Consultants;

. Personnel Services; Telecommunications; Tutorial/Educational

- Services

S.L. KING TECHNOLOGIES, INC.

270 PEACHTREE STREET NW, SUITE 1600
ATLANTA

FULTON

GA

30303

Email: zking@slkingtech.com

Phone: (404)-832-4950
Fax: (404)-832-4853

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services

SYNERGY NETWORK SOLUTIONS, INC.

2050 MARCONI DRIVE; SUITE 300
ALPARETTTA

FULTON

GA

30022

Email: krloomis@synergyns.com

Phone: (770)-777-8188
Fax: (770)-777-8190

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT

TDC SYSTEMS INTEGRATION

2875 SPRINGHILL PARKWAY
SMYRNA

CoBB

GA

30080

Email: tdozier@tdcsi.com

Phone: (770)-805-9300
Fax: (770)-805-9326

Trades: Computer Services/Applications/IT; Electrical Contractor

THE ELOCEN GROUP

620 WEST PEACHTREE STREET SUITE 605
ATLANTA

FULTON

GA

30308

Email: necolep@elocengroup.com

TRANS ALLIANCE GROUP

2650 HOLCOMB BRIDGE ROAD SUITE 540
ALPHARETTA

FULTON

GA

30022

Email: wes@talmd.com




Phone: (404)-748-1006
Fax: ()--

Trades: Bookeeping/Collections/CPA/Financial Services; Carpet/Tile
Marble; Computer Services/Applications/IT; Exterior- Interior
Finishing/Waterproof; Interior/Industrial Design;
Management/Professional Consultants; Real Estate;
Telecommunications

Phone: (770)-992-9940
Fax: (770)-992-0833

Trades: Computer Sales & Services/Applications/IT; Cornputer
Services/Applications/IT; EDP-Comptiter Application Sales/Services;
Management/Professional Consultants; Medical
Supplies/Equipment/Drugs; Medical/Health Services; Personnel
Services

TURNKEY SOLUTIONS, LLC

725 LYNHURST DRIVE, SW
ATLANTA

FULTON

GA

30311

Email: Dona.Cage@turnkeysolution.biz

Phone: (404)-936-3550
Fax: (404)-506-9888

Trades: Computer Services/Applications/IT;
Management/Professional Consultants; Telecommunications;
Tutorial/Educational Services

VENSAI TECHNOLOGIES, INC.

2450 ATLANTA HWY, SUITE 1002
CUMMING

FORSYTH

GA

30040

Email: stini.nimms@vensaiinc.com

Phone: (770)-888-4804
Fax: ()--

Trades: Computer Sales & Services/Applications/IT; Computer
Services/Applications/IT; EDP-Computer Application Sales/Services;
Management/Professional Consultants

VIRTUE GROUP

5755 NORTH POINT PARKWAY, SUITE 85
ALPHARETTA

FULTON

GA

30022

Email: hris@virtuegroup.com

Phone: (678)-578-4554
Fax: (678)-325-6415

Trades: Computer Services/Applications/IT

VSN INC

5373 NEWPORT BAY PASSAGE
ALPHARETTA

USA

GA

30005

Email: padma@vsninc.com

Phone: (404)-368-4800
Fax: () -

Trades: Computer Services/Applications/IT

WILLIAM R. GODFREY

215 PIEDMONT AVENUE; SUITE 2108
ATLANTA

FULTON

GA

30308

Email: wrgodfrey@bellsouth.net

Phone: (404)-909-0179
Fax: ()--

Trades: Computer Services/Applications/IT;
Insurance/Pensions/Employee Benefits

XIOSS, INC.

1118 WEST WESLEY ROAD NW
ATLANTA

FULTON

GA

30327

Email: susie.galyardt@xioss.com

Phone: (404)-932-3432
Fax: (404)-605-9008

Trades: Computer Sales & Services/Applications/IT; Computer

Services/Applications/IT

From: Richmond, Brian

Sent: Wednesday, March 27, 2013 4:05 PM
To: Walker-Brown, Deborah

Subject: MFBE vendors




