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October 1, 2014 
 

 
Re:     14ITB94842B-TR OPEN SYSTEMS HARDWARE MAINTENANCE 
 
 
Dear bidders: 
 
Attached is one (1) copy of Addendum 1, hereby made a part of the above 
referenced Bid (ITB).   
 
Except as provided herein, all terms and conditions in the Bid referenced above 
remain unchanged and in full force and effect. 
 
 
Sincerely, 
 

Terrence Reese 
 
Terrence Reese 
Assistant Purchasing Agent  
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This Addendum forms a part of the contract documents and modifies the original 
ITB documents as noted below: 
 

The following questions were posed of the aforementioned ITB project. 
 
 

QUESTION 1: What is the name of the vendor that is supporting this 
equipment today?         
ANSWER 1: Solid System CAD Service. 
 
 
QUESTION 2: In Section 4 – Scope of Work, on page 3 of 4 the solicitation 
reads: “Vendor must have immediate access to OEM advanced support 
center (level 3) when required.” Please explain when you believe this 
access would be required. 
ANSWER 2: The occurrence of a malfunction that would require a high level 
of support from the original equipment manufacturer is conceivable. 
 
Would any company other than the OEM qualify?   
Vendor access to OEM Support is required. 
 
 
QUESTION 3: On that same page the solicitation reads: “The entity, which 
actually performs the work, must be factory authorized by the original 
equipment manufacturer to perform maintenance service…” What 
documentation would need to be submitted to prove that we are authorized 
by the OEM to perform maintenance services? 
ANSWER 3: This requirement is hereby removed. 
 
Vendor must have a minimum of three (3) years of experience in 
performing contract maintenance for servers and systems similar in type 
and scope to the items described within this ITB.  References which verify 
this experience must be furnished to Fulton County immediately upon 
request.  
 
 
 
 



ACKNOWLEDGEMENT OF ADDENDUM No. 1 
   
The undersigned proposer acknowledges receipt of this addendum by returning 
one (1) copy of this form with the proposal package to the Purchasing 
Department, Fulton County Public Safety Building, 130 Peachtree Street, Suite 
1168, Atlanta, Georgia 30303 by the ITB due date and time Tuesday, October 
28, 2014, 11:00 A.M. 
 
 
This is to acknowledge receipt of Addendum No. 1, ______ day of ______, 2014. 
 

________________________________ 
      Legal Name of Bidder 
 
       

________________________________ 
      Signature of Authorized Representative 
 
 

________________________________ 
      Title 


