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October 8, 2014 
 

 
Re:     14ITB94842B-TR OPEN SYSTEMS HARDWARE MAINTENANCE 
 
 
Dear bidders: 
 
Attached is one (1) copy of Addendum 3, hereby made a part of the above 
referenced Bid (ITB).   
 
Except as provided herein, all terms and conditions in the Bid referenced above 
remain unchanged and in full force and effect. 
 
 
Sincerely, 
 

Terrence Reese 
 
Terrence Reese 
Assistant Purchasing Agent  
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This Addendum forms a part of the contract documents and modifies the original 
ITB documents as noted below: 
 

The following questions were posed of the aforementioned ITB project. 
 
 

QUESTION 1: Can we provide pricing on all except these systems?         
ANSWER 1: No – the ITB provides a comprehensive support solution – to 
not quote on all items would not allow us to compare apples to apples. 
 
 
QUESTION 2: There is also a line that states prices shall be inclusive of all 
cost including software, but there is nothing else stated about the 
software? What is the software?  
ANSWER 2: Please see information from ITB document.   Software refers to 
software needed to diagnose, and troubleshoot hardware issues and 
problems.  Responding vendor is responsible for having those software 
tools for diagnosis and repair, as an authorized repair vendor of the 
hardware in the ITB.  It does not refer to any software running on our 
devices. 
 
“Responding on-site personnel must possess and be trained to use all 
special tools, equipment, and software recommended by the manufacturer 
to properly diagnose errors and perform repairs.” 
 
“Quoted monthly prices shall be inclusive of all costs to Fulton County, 
including labor, parts, materials, software, traveling expense, shipping, 
etc." 
  
 
 
 

 
 
 
 



ACKNOWLEDGEMENT OF ADDENDUM No. 3 
   
The undersigned proposer acknowledges receipt of this addendum by returning 
one (1) copy of this form with the proposal package to the Purchasing 
Department, Fulton County Public Safety Building, 130 Peachtree Street, Suite 
1168, Atlanta, Georgia 30303 by the ITB due date and time Tuesday, October 
28, 2014, 11:00 A.M. 
 
 
This is to acknowledge receipt of Addendum No. 3, ______ day of ______, 2014. 
 
 

________________________________ 
      Legal Name of Bidder 
 
       

________________________________ 
      Signature of Authorized Representative 
 
 

________________________________ 
      Title 


