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Atlanta EMA Ryan White Clients Served 
Race Gender 2010 2011 2012 

Am. Indian/Alaska 
Native 

Female 5 7 5 
Male 10 8 7 

Asian Female 33 33 35 
Male 84 57 69 

Black or African-
American 

Female 2,709 2,679 2,754 
Male 6,490 6,602 7,044 
Transgender 83 101 100 
Unknown 0 1 1 

Hispanic Female 158 138 147 
Male 529 521 537 
Transgender 7 9 7 

Other/Multiple Races Female 61 42 46 
Male 198 124 138 
Transgender 1 0 0 

Pacific Islander Female 4 4 3 
Male 7 6 6 

Unknown Female 0 81 16 
Male 1 163 71 
Unknown 0 0 0 

White (non-Hispanic) Female 275 227 220 
Male 2,039 1,744 1,793 
Transgender 10 4 3 
Unknown 0 0 1 

Total 12,287 12,551  13,003 
 
  



2012 Atlanta EMA Ryan White CAREWare Utilization Analysis 

SEATEC Center for Applied Research and Evaluation Studies & Fulton County Government Ryan White Part A Program 

Atlanta EMA Ryan White Clients Served 
Gender Age Group 2010 2011 2012 

Female <13 176 175 141 
13-19 81 78 73 
20-29 306 289 301 
30-39 706 692 658 
40-49 980 1024 1001 
50-59 677 704 775 
60+ 219 245 277 

Male <13 177 164 161 
13-19 83 73 89 
20-29 1,347 1,462 1,582 
30-39 2,017 1,988 2,103 
40-49 3,134 3,084 3,016 
50-59 1,873 1,993 2,165 
60+ 414 465 549 

Transgender 
 
 
 
 
 

20-29 17 18 0 
30-39 40 46 25 
40-49 29 33 37 
50-59 8 13 33 
60+ 4 4 13 

Unknown 
 
 

30-39 0 0 1 
50-59 0 0 0 
60+ -- 1 1 

Total  12,287 12,551 13,003 
 

Percent of Atlanta EMA Ryan White Clients Served by Service Category 
Service Category/Year 2010 2011 2012 
Core Medical Services 

Outpatient/Ambulatory Medical Care 81% 85% 86% 
Oral Health Care 23% 25% 24% 

Medical Case Management 49% 39% 34% 
Treatment Adherence 22% 22% 28% 

Mental Health Services 21% 22% 24% 
Substance Abuse: Outpatient 10% 14% 11% 

Support Services 
Food Bank  9% 9% 7% 

Home-delivered Meals 5% 5% 4% 
Emergency Financial Assistance 4% 5% 5% 

Psychosocial Support 17% 9% 14% 
Medical Transportation Services 18% 17% 18% 

Linguistics Services 3% 2% 2% 
Legal Services 1% 1% 1% 

Child Care Services 1% 1% 1% 
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2012 Atlanta EMA Ryan White Unit Cost Analysis 

SEATEC Center for Applied Research and Evaluation Studies & Fulton County Government Ryan White Part A Program 

 
Core Services 

Service Category Total Cost Average Cost per Service Visit Average Cost per Client 

Primary Care  $       14,111,734  $                    207  $                1267 

Oral Health  $       1,871,729  $                    130  $                  596 

Case Management  $       2,152,446  $                     97  $                  493 

Mental Health  $       1,552,234  $                     75  $                  508  

Substance Abuse  $       1,103,893  $                    113  $                  763 
APA*  
*APA utilization measured in service units  $       1,931,724  $                    591* (cost per unit)  $                  846  

Support Services 

Service Category Total Cost Average Cost per Service Unit Average Cost per Client 

Food Bank/Nutrition $        172,842 $                  3 $                  183 

Home Delivered Meals $        970,134 $                  5 $                  1,661 

Emergency Assistance $        37,219 $                  18 $                    56 

Psychosocial Support $        215,062 $                  56 $                  117 

Medical Transportation $        184,400 $                  11 $                    78 

Legal $        97,110 $                  77 $                  943 

Linguistic Services $        65,955 $                  39 $                  270 

Childcare $        40,452 $                139 $                  230 



2012 Atlanta EMA Ryan White Unit Cost Analysis 

SEATEC Center for Applied Research and Evaluation Studies & Fulton County Government Ryan White Part A Program 

 

Core Services 
Service Category Units of Service Included Unit 

Primary Care 

all outpatient/ambulatory services (minus drug 
reimbursement) visit or Lab Review=15 minutes 
medication adherence assessment/session 
medical nutrition therapy assessment/session or can/bar 
primary care client tracking 15 minutes 
health education/risk reduction session 

Oral Health all oral health services visit 
APA drug reimbursement prescription 
Case Management all case management services assessment/session/visit 

Mental Health 
all mental health services assessment/session 
mental health client tracking 15 minutes 

Substance Abuse 
all substance abuse services assessment/session or hour 
substance abuse client tracking 15 minutes 

Support Services 
Service Category Units of Service Included Unit 
Food food bank meal, voucher, can/bar, or snack 
Home Delivered Meals home-delivered meals meal 
Emergency Assistance all emergency financial assistance services payment, prescription, voucher 
Psychosocial Support all psychosocial support services session 
Medical Transportation all medical transportation services one-way trip or voucher 
Legal all legal services 15 minutes 
Linguistic Services all linguistic services 15 minutes 
Childcare all childcare services child 
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Terms  
o Quantitative Data – Data that can be counted or measured with the use of 

numbers (epidemiological data, utilization data, survey data) 
 

o Qualitative Data – Data that characterizes or describes (interviews, focus groups, 
answers to open-ended survey questions) 
 

o Demographic Data – Quantifiable description of a population (i.e., gender, 
race/ethnicity, age, etc.) 
 

o Service Units – A unit of service is a way to measure service use for specific service 
categories. They may be visits, sessions, payments, prescriptions, vouchers for food 
or transportation, etc.  
 

o Service Utilization – Data that provides a measure of the number of service units 
that were used for a particular service category over a specific time period.  
 

o Trends – A pattern in the data that can be seen over multiple time periods. We will 
be looking at 3 year trends for all data. Trends reveal progress, whether increases or 
decreases in specific conditions, such as number of clients seen, number of services 
used. 
 

o Unduplicated Client – The number of clients who received a service, regardless of 
the number of times they received the service. For this presentation, all client 
numbers are unduplicated. 

 
 



Data Sets Used  
CAREWare 
 
• Demographic trends across five demographic variables measured over a 

three year period (2010 – 2012): 
  Gender 
  Race/Ethnicity 
  Gender by Race/Ethnicity 
  Age 
  Risk Factor 
  HIV Status 

 
• Trend in the total number of clients served over a 15 year period (1998 – 2012) 

 
• Service Utilization – Amount of services used by clients for CY 2012 across core 

and support service categories 
 

 
 



Demographic Overview 
o The number of total clients served in the Atlanta EMA has increased 32.2% 

(n=4,198) over the past 15 years. 
 

o Males continue to make up the largest proportion of clients at 74.3%. There 
have been slight increases in the number of males and females being served 
between 2010 and 2012. Transgender clients have remained fairly constant. 
 

o Client’s are overwhelmingly African American and Male – 70.4%.  
 

o Client’s over 40 years old make up 78.2% of those receiving Part A services. 
 

o Clients between the ages of 20-29 and 50-59 had the highest increase in 
numbers served at approximately 13% each between 2010 - 2012. All others 
remained fairly stable. 
 
 



Service Utilization Overview 
o In 2012, a total of 13,003 clients received services representing a 4% increase 

over 2011 (12,551) and a 6% increase over 2010 (12,287). 
 

o Males continue to make up the largest proportion of clients at 74.3%. The 
number of females has increased by only 3% since 2010, while the number of 
males has increased 7%.  Transgender clients have increased 11% over the 
same time period, although slightly less were served in 2012 (109) compared 
to 2011 (114).  
 

o The majority of clients are African American and Male – 54.2%, followed by 
African American females – 21.2%. 
 

o Client’s over 40 years old make up 60.2% of those receiving services. 
 

o Clients between the ages of 20-29 and 50-59 had the highest increase in 
numbers served at approximately 13% each between 2010 - 2012. All others 
remained fairly stable. 
 
 



Ryan White Clients Served: 
15 Years in the Atlanta EMA 
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Clients Served, by Gender: 
3 Years in the Atlanta EMA 
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Clients Served, by Race: 
3 Years in the Atlanta EMA 
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Clients Served, by Race/Gender: 
3 Years in the Atlanta EMA 
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Clients Served, by Age Group: 
3 Years in the Atlanta EMA 
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Clients Served, by HIV Risk Factor: 
3 Years in the Atlanta EMA 
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Clients Served by HIV Status: 
3 Years in the Atlanta EMA 
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Ryan White Atlanta EMA 
Service Trends 



Service Utilization Overview 
• 3 year trends of services utilized and clients served 

analyzed (2010 – 2012). 
 

• Unduplicated clients are used to determine clients 
served for each service category. 
 

• The total number of service units provided for each 
service category are used. 
 

• To calculate the average number of service units used 
per client for a particular service category, we divided 
the total number of clients served by the total number of 
service units provided. 
 

 Total # of Clients/Total # of service units = Average # of units/per client  
 

 
 

 



Service Utilization Overview 
 
Service Categories 
 

o Core 
• Primary Care 
• Dental 
• Mental Health 
• Medical Case Management 
• Individual Medication Adherence Counseling and Assessment 
• Substance Abuse Services  

 
o Support 

• Child Care 
• Emergency Financial Assistance 
• Food Bank and Nutrition 
• Home Delivered Meals 
• Legal 
• Linguistic  
• Medical Transportation 
• Psychosocial Support 

 



Core Services 
Primary Care 

Dental 
Mental Health 

Medical Case Management 
Individual Medication Adherence Counseling and Assessment 

Substance Abuse Services  



Outpatient/Ambulatory Care  
(Primary Care) 
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Medical Case Management 
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Individual Medication Adherence 
Counseling and Assessment 
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Substance Abuse Services – 
Outpatient  
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Support Services 
Child Care 

Emergency Financial Assistance 
Food Bank and Nutrition 
Home Delivered Meals 

Legal 
Linguistic  

Medical Transportation 
Psychosocial Support 



Child Care Services 
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Emergency Financial Assistance 
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Home Delivered Meals 
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Legal Services* 
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Linguistic Services 
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Purpose of Cost Analysis 
• To estimate the average cost per service visit, average 

cost per service unit, and average cost per client for 
calendar year 2012, for each Atlanta EMA priority funding 
area 

• Basis for comparisons across services 
• Basis for cost effectiveness evaluation 
• Benchmark for performance measurement 

 



Data and Methodology 
• Grantee and Agency Expenditures 

• Fulton County Ryan White Part A Program Grantee 
• Parts A, B, C, D 
 

• Data Sources and Variables 
• CAREWare 

• Total service visits (Core Services)  
• Total service units (Support Services) 
• Total clients 

 
• EMA Expenditure Reports 

• EMA expenditures reported for Core Services (Parts A,B,C,D) 
• EMA expenditures reported for Support Services (Parts A,B,C,D) 
 

• Methods* 
• Average cost per service visit (Core services)=Total costs ÷ Total service visits  
• Average cost per service unit (Support services)=Total costs ÷ Total service unit 
• Average cost per client (Core and Support Services)= Total costs ÷ Total clients served 

 
 
 
 
*Ryan White HIV/AIDS Program Part A Manual available at http://hab.hrsa.gov/tools/parta/parta/ptAsec6chap7.htm 



Data and Methodology Con’t 
• Core Services 

• All Core Service categories, except APA are measured by service 
visits (visit, session, assessment, 15 minutes, hour) 

• APA is the only Core Service category measured by service units  
 

• Support Services 
• All support service categories are measured by service units 

(payments, vouchers, meals, child, one-way trip) 
 

 



Cost Analysis Summary 
• Part A funds the majority of services in the EMA, with Parts B, 

C, and D contributing a small percent. 
 

• There have not been any significant changes in average cost 
per client or total expenditures for any single service category 
since 2011. 
 

• The switch to service units as opposed to visits for support 
services has not affected the overall cost per client or unit. 
 

• Overall three-year trends show consistency in the cost per 
client and unit for all core services, despite increases in the 
number of clients served, due largely to corresponding 
increases in expenditures. 

 
 



ATLANTA EMA RYAN WHITE  
CORE SERVICE EXPENDITURES 
Calendar Year 2012 



2012 Atlanta EMA Core Services  
Total Expenditure= $22,723,761 

$1,103,893 
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2012 Atlanta EMA Core Services  
Total Expenditure= $22,723,761 
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Percentage Distribution of Core Service Expenditures: 
Total Costs= $22,723,761 
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2012 Atlanta EMA Core Services  
Total Expenditure= $22,723,761 

Part A Part B Part C Part D
Core Services Expenditures $18,077,959 $1,014,350 $3,187,818 $443,634

80% 

4% 

14% 

2% 
$0

$2,000,000

$4,000,000

$6,000,000

$8,000,000

$10,000,000

$12,000,000

$14,000,000

$16,000,000

$18,000,000

$20,000,000

Overall Core Services Expenditures by Funding Parts: 
Total Costs= $22,723,761 

Part A

Part B

Part C

Part D



Primary Care 

Part A Part B Part C Part D
Primary Care Costs $10,645,072 $637,346 $2,649,779 $179,537
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Case Management 

Part A Part B Part C Part D
Case Management Costs $1,513,278 $271,853 $103,218 $264,097
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APA 

Part A Part B Part C Part D
APA Costs $1,778,295 $33,233 $120,197 $0
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Oral Health 

Part A Part B Part C Part D
Oral Health Costs $1,557,189 $48,285 $266,255 $0
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Mental Health 

Part A Part B Part C Part D
Mental Health Costs $1,480,647 $23,633 $47,955 $0
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Substance Abuse 

Part A Part B Part C Part D
Substance Abuse Costs $1,103,478 $0 $415 $0
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2012 Atlanta EMA Core Services 
Average Cost per Service Visit* 
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2012 Atlanta EMA Core Services 
Average Cost per Client 
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ATLANTA EMA RYAN WHITE  
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Calendar Year 2012 



2012 Atlanta EMA Support Services  
Total Expenditure= $1,783,175 
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2012 Atlanta EMA Support Services  
Total Expenditure= $1,783,175 
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2012 Atlanta EMA Support Services  
Total Expenditure= $1,783,175 

Part A Part B Part C Part D
Support Services Expenditures $1,689,221 $32,115 $44,885 $16,954
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Food Bank/ Nutrition 

Part A Part B Part C Part D
Food Bank/Nutrition $165,148 $6,494 $1,200 $0
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Home Delivered Meals 

Part A Part B Part C Part D
Home Delivered Meals $970,134 $0 $0 $0
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Psychosocial Support 

Part A Part B Part C Part D
Psychosocial Support $189,250 $0 $25,812 $0
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Medical Transportation 

Part A Part B Part C Part D
Medical Transportation $148,778 $14,257 $17,873 $3,492
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Legal 

Part A Part B Part C Part D
Legal $97,110 $0 $0 $0
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Linguistic Services 

Part A Part B Part C Part D
Linguistic Services $65,955 $0 $0 $0
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Childcare 

Part A Part B Part C Part D
Childcare $26,990 $0 $0 $13,462
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Emergency Assistance 

Part A Part B Part C Part D
Emergency Assistance $25,855 $11,364 $0 $0
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2012 Atlanta EMA Support Services 
Average Cost per Service Unit 
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2012 Atlanta EMA Support Services 
Average Cost per Client 
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TREND DATA 
2010-2012 



2012 Percentage Distribution of Core Services 
and Support Services Expenditures 

93% 

7% 

Total Expenditure= $24,506,936 

Core Services Expenditures=
$22,723,761
Support Services Expenditures=
$1,783,175



CORE SERVICES TRENDS 
2010-2012 



Primary Care: 2010-2012 Trends 

2010 2011 2012
Primary Care Cost/Visit $192 $203 $207
Primary Care Cost/Client $1,258 $1,251 $1,267
Total Expenditure $12,860,956 $13,349,629 $14,111,734
Number of Clients 10225 10667 11134
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Case Management: 2010-2012 Trends 

2010 2011 2012
Case Management Cost/Visit $59 $80 $97
Case Management Cost/Client $354 $441 $493
Total Expenditure $2,131,692 $2,144,833 $2,152,446
Number of Clients 6025 4867 4369
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Oral Health: 2010-2012 Trends 

2010 2011 2012
Oral Health Cost/Visit $193 $114 $130
Oral Health Cost/Client $763 $523 $596
Total Expenditure $2,168,092 $1,634,230 $1,871,729
Number of Clients 2842 3127 3143
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Mental Health: 2010-2012 Trends 

2010 2011 2012
Mental Health Cost/Visit $109 $72 $75
Mental Health Cost/Client $851 $515 $508
Total Expenditure $2,217,262 $1,465,183 $1,552,234
Number of Clients 2605 2843 3056
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Substance Abuse: 2010-2012 Trends 

2010 2011 2012
Substance Abuse Cost/Visit $118 $116 $113
Substance Abuse Cost/Client $988 $643 $763
Total Expenditure $1,238,997 $1,098,953 $1,103,893
Number of Clients 1254 1708 1446
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SUPPORT SERVICES 
TRENDS 
2010-2012 



Food Services*: 2010-2012 Trends 

2010 2011 2012
Food Cost/Unit $4 $4 $4
Food Cost/Client $702 $663 $749
Total Expenditure $1,188,422 $1,112,465 $1,142,976
Number of Clients 1693 1679 1526
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*Food costs, expenditures, units and client data represent total numbers, and are not broken down by Home Delivered Meals 
 and Food Bank/ Nutrition categories 



Psychosocial Support: 2010-2012 Trends 

2010 2011 2012
Psychosocial Support Cost/Unit $43 $69 $56
Psychosocial Support Cost/Client $151 $202 $117
Total Expenditure $323,608 $233,425 $215,062
Number of Clients 2149 1158 1840
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Medical Transportation: 2010-2012 Trends 

2010 2011 2012
Med. Transportation Cost/Unit $7 $9 $11
Med. Transportation Cost/Client $63 $75 $78
Total Expenditure $136,294 $157,617 $184,400
Number of Clients 2152 2094 2374
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Legal Services: 2010-2012 Trends 

2010 2011 2012
Legal Cost/Unit $49 $28 $77
Legal Cost/Client $678 $736 $943
Total Expenditure $82,741 $88,277 $97,110
Number of Clients 122 120 103
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Linguistic Services: 2010-2012 Trends 

2010 2011 2012
Linguistics Cost/Unit $49 $40 $39
Linguistics Cost/Client $243 $293 $270
Total Expenditure $90,582 $67,669 $65,955
Number of Clients 372 231 244
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Childcare: 2010-2012 Trends 

2010 2011 2012
Child Care Cost/Unit $203 $155 $139
Child Care Cost/Client $341 $287 $230
Total Expenditure $50,155 $48,766 $40,452
Number of Clients 147 170 176
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Emergency Assistance: 2010-2012 Trends 

2010 2011 2012
Emergency Assistance Cost/Unit $31 $31 $18
Emergency Assistance Cost/Client $91 $105 $56
Total Expenditure $47,561 $67,775 $37,219
Number of Clients 521 646 670
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Purpose 
 Develop an estimate of the number of people living in 

Georgia statewide and in the Atlanta EMA with HIV/AIDS 
that are aware of their status and had an unmet need for 
primary care during the calendar year 2010 
 

 Ensure that all those who need HIV services receive them 
(100% access), and that there are no differences in the 
quality of care across populations (0% disparity) 



Methodology 
 Population Size:  

 
People Living with AIDS (PLWA):  the number of people diagnosed 
and living with CDC defined AIDS and reported in the eHARS 
and/or GA Laboratory Reporting Database as of December 31, 2010. 
 
People Living with HIV/non AIDS (PLWH non-AIDS/aware): the 
number of people diagnosed and living with HIV/non-AIDS and 
reported in eHARS and/or GA Laboratory Reporting Database as of 
December 31, 2010. 

 
 

 HIV +/aware = PLWA + PLWH non-AIDS/aware 



Methodology 
 Care Patterns:  

 
PLWA In Care:  PLWA that have had at least one viral load or CD4 
laboratory test reported in the eHARS and/or GA Laboratory 
Reporting Database as of December 31, 2010. 
 
PLWH non-AIDS/aware In Care: PLWH non-AIDS/aware that have 
had at least one viral load or CD4 laboratory test reported in eHARS 
and/or GA Laboratory Reporting Database as of December 31, 2010. 

 
 

 HIV +/aware In Care = PLWA In Care + PLWH non-AIDS/aware In Care 



Methodology 
 Unmet Need:  

 
People diagnosed with HIV/AIDS  
(HIV +/ aware) who have not had a CD4 or viral load test in 
2010 reported in eHARS and/or the GA Laboratory Reporting 
Database. 

 
 

 
Unmet Need = Population – In Care 



Methodology 
 Estimates for people living with 
 HIV non-AIDS (PLWH non-AIDS/aware) 
 AIDS (PLWA) 

 

 Estimates for subpopulations of interest 
 Gender 
 Race/Ethnicity 
 Age 
 Risk Factor 



Strengths/Improvements 
 Increased completeness of HIV non-AIDS cases in eHARS 

 
 Utilizes Georgia surveillance and laboratory data for 

estimates of both PLWA and PLWH non-AIDS/aware 
 

 Regional comparisons 
 

 Ability to track progress in reducing unmet need over time 
 



Limitations 
 2007 age data is not directly comparable to 2010 age data 

because of differing age groupings  
 

 Utility of unmet need by risk factor are restricted by large 
number with non-CDC defined transmission category 



2010 HIV/AIDS Cases 

23,436 

11,568 11,868 

17,645 

7,560 
10,085 

25,300 

16,420 

7,340 

19,676 

12,004 

6,335 

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

45,000

50,000

Georgia Atlanta EMA Georgia Non-
EMA

2007 PLWA 2007 PLWH non-AIDS/aware 2010 PLWA 2010 PLWH non-AIDS/aware



2010 HIV/AIDS Unmet Need 
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2010 HIV/AIDS Unmet Need by 
Gender 
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2010 HIV/AIDS Unmet Need by 
Race 
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2010 HIV/AIDS Unmet Need by Age 
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2010 HIV/AIDS Unmet Need by Risk 
Factor 
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2010 HIV/AIDS Unmet Need by 
High Risk Subpopulation 
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Atlanta EMA Key Findings 
 In 2010, there were 44,976 people living with 

HIV/AIDS in Georgia. 
 

 63% of people living with HIV/AIDS in Georgia 
resided in the Atlanta EMA.  
 

 The number of cases of people living with HIV disease 
in the Atlanta EMA (28,424) was significantly higher 
than Georgia non-EMA (13,675). 
 



Atlanta EMA Key Findings 
 People living with HIV disease in the Atlanta EMA had a higher 

unmet need (56%) than Georgia non-EMA (50%). 
 

 PLWA in the Atlanta EMA had a higher unmet need (58%) than 
PLWH non-AIDS/aware in the Atlanta EMA (53%). 
 

 In the Atlanta EMA, Men living with HIV disease had a higher 
unmet need (57%) than Women (53%); and people age 50 and 
older living with HIV disease had a higher unmet need (65%) than 
all other age groups. 
 

 In the Atlanta EMA, Blacks and Whites living with HIV disease had 
an unmet need of 56%. 
 



 
Southeast AIDS Training and Education Center 
Emory University School of Medicine  
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 Staff at all study sites 
 

 Consumer Caucus 
 

 Participants 
 

 Trevalle Ambrose and Walt Brady 
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 Study Design 
 

 Participant Demographics 
 

 Key Findings 
 

 Challenges & Limitations 
 

 Recommendations 
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1. To assess the care needs of people living with 

HIV and AIDS in the Atlanta EMA who are 
receiving services at Ryan White Part A and non-
Part A funded organizations 
 

2. To obtain a comprehensive profile of PLWH/A in 
the Atlanta EMA and are receiving services at 
Part A and non-Part A funded organizations 
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 Anonymous and voluntary self-administered survey via 
QDS computer software and/or interviewer assisted 
surveys. 
-  Conducted in English and Spanish (interviewer assisted only) 
-  Homebound clients were interviewed by phone 
-  SEATEC staff and two trained peers administered survey/ provided 
assistance 
 

 Eligibility Requirements: 
- At least 18 years of age and HIV positive and resident of the        
Atlanta EMA 
 

 30-45 minutes to complete 
 

 A $10 Kroger gift card was provided as gift 
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715 surveys completed  
 
May 2011 – November 2011 
 
15 Part A funded sites 

 
3 non-Part A funded sites or events 
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September 2012: 
 
- 17 additional surveys were collected 
from Hispanic/Latino consumers 
 

April 2013: 
 
- 6 additional transgender consumer 
surveys were collected and a focus group 
was conducted 
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 Extensive participant demographics 
- Substance Use/Mental Health; Adherence; Incarceration; Testing 
History; Entry to Care; Co-Morbidities; Housing 
 

 Services currently used and needed, gaps in services, 
and awareness of continuum of care 
 

 Structural, Organizational, and Individual-level barriers 
to services 
 

 Basic HIV/AIDS knowledge, perceived 
discrimination/bias 
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 Overall, 51%  (n=361), of respondents have some 
type of health insurance. 
◦ Of those insured: 
 Nearly 60%  have Medicaid and/or Medicare 
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Health Coverage Frequency (#)  
Medicaid 60%  (n=216) 
Medicare 56%  (n=204) 
Multiple Insurance 18%  (n=129) 
HMO with work 6%  (n=20) 
Private Insurance  4%  (n=16) 
Other Insurance 4%  (n=15) 
Out-of-pocket/ Fee for service 2%  (n=8) 
Don't Know 2%  (n=7) 
VA 1%  (n=5) 
COBRA 1%  (n=4) 



 27% (n=192) of respondents reported being homeless or unstably 
housed at some point in the previous 12 months. 
 

 31% (n=223) of respondents received help paying for housing at 
some point in the previous year: 

 
◦ 24%  (n=54) - Section 8 
◦ 19%  (n=43) - HOPWA 
◦ 15%  (n=34) - Subsidized/public 
◦ 5%   (n=12) - Live in a home for PLWHA 
◦ 12%  (n=26) - Getting assistance but unsure of name 
◦ 24%  (n=53) - Other form of assistance 
◦ 6%    (n=14) - Multiple sources of support 
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Gender 

Percent Incarcerated 
for at least one 

month within the 
last year  
(n=80) 

Percent of Total 
Gender Incarcerated 
within the last year 

(n=711) 

Male  81% (n=65) 14% 
Female  18% (n=14) 7% 

Transgender  1% (n=1) 6.3% 

 11% (n=80) of respondents have been incarcerated 
for at least one month during the previous year.   
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 Of  those incarcerated, 74% (n=59) reported 
receiving HIV care in jail/prison. 
 

 Post incarceration: 
◦ 22% (n=17) received housing information services 
◦ 22% (n=17) received referrals to medical services 
◦ 37% (n=29) received a supply of HIV medicine to take 

with them 
◦ 17% (n=13) received referrals to case managers 
◦ 22% (n=17) received information about other services 
◦ 37% (n=29) received none of the services listed above 
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 Post incarceration, reasons for not accessing 
HIV/AIDS care varied: 
 
◦ 87% (n=69) - no insurance/financial issues 
◦ 19% (n=15) did not have a way to get to services 
◦ 19% (n=15) said other reasons prevented HIV care 
◦ 16% (n=13) did not have ID or documentation to 

qualify 
◦ 10% (n=8) reported not knowing where to go  
◦ 10% (n=8) had trouble finding people they could trust 
◦ 8%  (n=6) could not get away from drugs or alcohol 
◦ 4% (n=3) did not want anyone to know they had HIV 
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 95% (n=675) of respondents reported having had 
a T-cell test and could remember the results 
◦ 52% > 350 
◦ 20% < 200 
◦ 24% 200 - 350 

 
 5% (n=33) reported never having a T-cell test 

done, never being told results, or didn’t know the 
results. 
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 87% (n=622) of participants reported having had a 
viral load lab done and could remember the 
results:  
◦ 65% : Undetectable or below 50  
◦ 17% : 50- 55,000  
◦ 5%: Over 55,000  

 
 13% (n=91) reported not knowing what the result 

was, never having the blood work done, or never 
being told results. 
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 The majority of respondents receive some type of 
assistance or public/private insurance to pay for HIV and 
non-HIV related medications. 
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Payer Source ARV/Other Prescribed 
Medications 

ADAP  36% (n=254) 
PAP  10% (n=72) 
Medicaid  37% (n=264) 
Medicare  32% (n=232) 
Private Insurance  6% (n=38) 
VA 3% (n=21) 
You Pay 12% (n=82) 
Other Pays 6% (n=31) 



 Of those surveyed general health was 
reported as: 
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Health Quality Frequency 

Excellent 18% (n=127) 

Very Good 32% (n=223) 

Good 29% (n=205) 

Fair  19% (n=132) 

Poor 3% (n=21) 
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 More than 30%  (n=230) of respondents had 
been diagnosed with a form of Hepatitis 

 
◦ Of those diagnosed: 
 Hepatitis A – 6%  (n=44) 
 Hepatitis B – 15% (n=108) 
 Hepatitis C – 14% (n=99) 
 
◦ Nearly 40%  (n=89) of those diagnosed were 

referred to a Hepatitis expert.  
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Disease Frequency 

Hypertension 35%  (n=249) 

Cholesterol 23%  (n=161) 

Neuropathy 23%  (n=159) 

Arthritis 22%  (n=153) 

Diabetes 10%  (n=72) 

Heart Disease 8%  (n=55) 

Osteo 6%  (n=40) 

TB 5%  (n=36) 

Cancer 4%  (n=30) 



 
 After finding out they were HIV positive, 59% 

(n=419) of respondents reported having 
received mental health services: 
 

 Of those who use mental health services: 
52% (n=220) have received multiple services 
26% (n=111)have received 1-on-1 counseling 
12% (n=49) have received medications  
3% (n=12) have received group counseling 
 

24 



 31% (n=223) report having received 
substance abuse services since becoming 
HIV-positive. 
 

 Of those who use substance abuse services: 
◦ 43%  (n=96) have received multiple services 
◦ 35% (n=79) have received group counseling 
◦ 12%  (n=26) have received 1-on-1 counseling 
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 Overall, 18% (n=127) of respondents reported 
being self-managed.  
 

 Reasons for being self-managed were: 
 
◦ 63% (n=76) - personal preference  
◦ 22% (n=25) - screened out of case management at 

           intake 
◦ 17% (n=15) - unhappy with the quality of case  

                   management that they were receiving 
◦ 5% (n=5) - self managed for other reasons 
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 The 3 top gaps in core services are related to dental care and all 
4 dental service categories are included in the to 10 gaps in core 
services. 
 

 The 3 top gaps in support services are related to financial needs 
and food services. 
 

 Transgender respondents have the highest 2 gaps recorded: 63% 
for Dental Tx and 50% for Food Pantry. 
 

 Latino/Hispanic respondents have the highest gap in service for 
Case Management at 18% 
 

 Young Heterosexuals have over twice the gap (18%) for 
residential substance abuse services as the overall sample (8%) 
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Rank Service Category Percent 
Utilization 

1 Primary/Outpatient Medical Care 95% 
2 Case Management 59% 
3 1 to 1 or Group MH Counseling 48% 
4 Session with a MH Doctor 36% 
5 Preventive Dental Care 31% 
6 Pharmaceutical Assistance 30% 
7 Tx for Dental Problems (Specialty) 29% 
8 Emergency Dental Care 23% 
9 1-to1 or Group SA Counseling 22% 

10 Crisis MH Support 17% 



Rank Service Category Percent 
Utilization 

1 Treatment Advocate/Counselor 48% 
2 Housing Information Services 36% 
3 Food Pantry 33% 
4 Peer Counseling 33% 
5 Nutrition Education and Counseling 33% 
6 Benefits Counseling 29% 
7 Nutrition Supplements 26% 
8 Home Delivered Meals 23% 
9 EFA for Utilities 19% 

10 Food Vouchers 18% 
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Rank Service Category Gap Percent 
(Need-Received) 

1 Food Vouchers 40% 
2 Dental Treatment 28% 
3 Nutritional Supplements 28% 
4 Emergency Dental Care 25% 
5 Preventive Dental Care 24% 
6 EFA for Utilities 22% 
7 Legal Assistance 19% 
8 Food Pantry 19% 
9 Benefits Counseling 15% 

10 Psychiatric Consultation 14% 
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Gap  
2008 Service Category Gap  

2011 Service Category 

1 Dental Care 1 Food Vouchers 

2 Food Pantry 2  Dental Treatment 

3 Home-Delivered Meals 3 Nutritional Supplements 

4 Legal Help 4 Emergency Dental Care 

5 Transportation Assistance 5 Preventive Dental Care 

6 Referrals to Services 6 EFA for Utilities 

7 Peer Counseling 7 Legal Assistance 

8 Mental Health Services 8 Food Pantry 

9 Support Groups 9 Benefits Counseling 

10 Support Services/ Counseling 10 Psychiatric Consultation 
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Male: 
 
 
 
Female: 
 
 
 
 
TG:   
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Rank Service Gap % 
1 Food Vouchers 39% 
2 Emergency Financial Asst. 34% 
3 Nutritional Supplements 30% 

Rank Service Gap % 
1 Food Vouchers 44% 
2 Emergency Financial Asst. 35% 
3 Tx for Dental Problems 29% 

Rank Service Gap % 
1 Tx for Dental Problems 63% 
2 Food Pantry 50% 
3 Emergency Dental Care 37% 



Black,  
Non-Hispanic: 
 
 
Hispanic/  
Latino: 
 
 
 
White,  
Non-Hispanic: 

33 

Rank Service Gap % 
1 Food Vouchers 39% 
2 Emergency Financial Assistance 35% 
3 Tx for Dental Problems 30% 

Rank Service Gap % 
1 Nutritional Supplements 39% 
2 Food Vouchers 38% 
3 Emergency Dental Care 31% 

Rank Service Gap % 
1 Food Vouchers 42% 
2 Emergency Financial Assistance 41% 
3 Preventive Dental Care 33% 



 
YMSM: 
 
 
 
WCA: 
 
 
Persons  
> 50: 
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Rank Service Gap % 
1 Emergency Financial Asst. 45% 
2 EFA for Utilities 45% 
3 Food Vouchers 40% 

Rank Service Gap % 
1 Food Vouchers 45% 
2 Emergency Financial Assistance 35% 
3 Nutritional Supplements 35% 

Rank Service Gap % 
1 Food Vouchers 34% 
2 Emergency Financial Asst. 29% 
3 EFA for Utilities 29% 
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 Individual Barriers :  These refer to the individual’s 
knowledge, physical and mental health. 

 
 Organizational Barriers:  These are further divided 

into three types:  
1) access, such as transportation or access to 
specialists 
2) sensitivity, or how clients feel treated by providers 
3) expertise, or quality of care 

 
 Structural Barriers:  These are related to insurance, 

cost, red tape, rules and regulations, and problems 
navigating the system of care. 
 



 The biggest barrier for all respondents is being 
unaware that a service is available to them.  This 
barrier is greatest for transgender respondents. 
 

 Individual barriers are cited more often for all 
groups than either structural or organizational. 
 

 The least cited barriers are structural barriers. 
 

 Young heterosexuals and women more 
frequently cite fear of exposure of their HIV 
status as a barrier than all other groups. 
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 Transgender respondents cite lack of access to 
transportation as a barrier more than all other 
groups.  Female respondents cite it the least.  
Overall, slightly over a third of the total sample 
cites access to transportation as a barrier. 
 

 Lack of health coverage is the most common 
structural barrier identified by all groups.   
 

 Lack of childcare is rated surprisingly low for 
both female respondents overall and the 
subgroup of women of childbearing age. 
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Individual  % Structural % Organizational % 
I did not know 
that a service was 
available to me. 

59% 
(n=423) 

Lack of health 
insurance 
coverage. 

37% 
(n=264) 

Lack of privacy by 
the organization 
to protect my 
medical chart 

27% 
(n=194) 

I did not know 
where to go to 
get the service. 

56% 
(n=398) 

Reduced services 
due to funding 
cuts. 

36% 
(n=254) 

Person providing 
service to me did 
not seem to know 
enough. 

23% 
(n=165) 

I did not know 
what medical 
services I needed. 

45% 
(n=325) 

No transportation 
or access to 
adequate 
transportation. 

36% 
(n=257) 

Cultural Sensitivity 
of the 
organization and 
person providing 
services to me. 

20% 
(n=144) 

My state of mind 
or ability to deal 
with the 
treatment. 

41% 
(n=291) 

The amount of 
time I had to wait 
for an 
appointment. 

35% 
(n=250) 

The organization 
did not refer me to 
the services I 
needed. 

20% 
(n=143) 

My physical 
health has not 
allowed me to 
travel to where 
the service is. 

41% 
(n=291) 
 

There is too much 
paperwork and/or 
red tape. 

32% 
(n=226) 

I did not get along 
with the people 
providing services. 

20% 
(n=140) 
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Population (%) 
Gender Male 40% (n=192) 

Female 26% (n=55) 
Transgender 63% (n=10) 

Race African American 35% (n=189) 
Hispanics 29% (n=7) 
Caucasian 37% (n=38) 

Special Populations Young Heterosexuals 34% (n=10) 
Young MSM 48% (n=31) 
Women of Childbearing Age 32% (n=25) 
Persons Older than 50 31% (n=72) 

Self Managed 13% (n=16) 
All Respondents 35% (n=252) 



 First time using QDS System, can’t control for 
personal bias and comprehension of 
questions. 
 

 Undersample of transgender and 
Hispanic/Latino respondents. 
 

 Data collected is based on respondent’s 
perceived need, not objective criteria. 
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 Conduct a supplemental study focused on 
transgender identified clients and 
Latino/Hispanic clients. 
 

 Highest ranked barrier is related to unfamiliarity 
with the continuum of care, suggesting a need 
for increased communication by providers of 
available services. 
 

 Dental services capacity should be addressed by 
the Planning Council. 
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Questions? 

42 


	Priorities2013
	WebsiteCover
	Priorities2013
	Utilization Handout2012Revised
	2012 Unit Cost Handout
	2012UtilizationAnalysis
	2012 Atlanta EMA Demographic and Service Utilization Analysis
	Terms 
	Data Sets Used 
	Demographic Overview
	Service Utilization Overview
	Ryan White Clients Served:�15 Years in the Atlanta EMA
	Clients Served, by Gender:�3 Years in the Atlanta EMA
	Clients Served, by Race:�3 Years in the Atlanta EMA
	Clients Served, by Race/Gender:�3 Years in the Atlanta EMA
	Clients Served, by Age Group:�3 Years in the Atlanta EMA
	Clients Served, by HIV Risk Factor:�3 Years in the Atlanta EMA
	Clients Served by HIV Status:�3 Years in the Atlanta EMA
	Ryan White Atlanta EMA
	Service Utilization Overview
	Service Utilization Overview
	Core Services
	Outpatient/Ambulatory Care �(Primary Care)
	Oral Health�(Dental Care)
	Mental Health Care Services
	Medical Case Management
	Individual Medication Adherence Counseling and Assessment
	Substance Abuse Services – Outpatient 
	Support Services
	Child Care Services
	Emergency Financial Assistance
	Food Bank and Nutrition
	Home Delivered Meals
	Legal Services*
	Linguistic Services
	Medical Transportation Services
	Psychosocial Support

	2012 Unit Cost Handout
	2011 Atlanta EMA Unmet Need Analysis
	2011 Atlanta EMA Unmet Need Analysis
	Acknowledgements
	Purpose
	Methodology
	Methodology
	Methodology
	Methodology
	Strengths/Improvements
	Limitations
	2010 HIV/AIDS Cases
	2010 HIV/AIDS Unmet Need
	2010 HIV/AIDS Unmet Need by Gender
	2010 HIV/AIDS Unmet Need by Race
	2010 HIV/AIDS Unmet Need by Age
	2010 HIV/AIDS Unmet Need by Risk Factor
	2010 HIV/AIDS Unmet Need by High Risk Subpopulation
	Atlanta EMA Key Findings
	Atlanta EMA Key Findings

	2011 CS Presentation_Priorities 5.29.13
	2011 Atlanta EMA HIV/AIDS Consumer Survey
	Acknowledgements
	�Overview� 
	Purpose
	Study Design
	Data Collection – Phase I
	Data Collection – Phase II
	Study Content
	Respondents: Gender & Race
	Respondents: Age
	Respondents: Education
	Respondents: Annual Income
	Health Insurance
	Housing
	Incarceration
	Incarceration
	Incarceration
	Medical
	Medical 
	Medication
	Overall Health
	Hepatitis
	Other Co-morbidities
	Mental Health
	�Substance Use�
	Self Management
	Services– Key Findings
	Service Rankings - Core
	Service Rankings - Support
	Top Gaps in Services
	Gap Comparison 2008 and 2011
	Gaps in Services Gender�(Need – Received)
	Gaps in Services: Race/Ethnicity�(Need – Received)
	Top Gaps in Services: Special Pop�(Need – Received)
	Barriers
	Barriers– Key Findings
	Barriers– Key Findings
	Top 5 Barriers
	Transportation as Barrier
	Challenges & Limitations 
	Recommendations
	Slide Number 42



	2012 Unit Cost Final
	2012 Atlanta EMA �Ryan White �Unit Cost Analysis
	Purpose of Cost Analysis
	Data and Methodology
	Data and Methodology Con’t
	Cost Analysis Summary
	Atlanta ema ryan white �core service expenditures
	2012 Atlanta EMA Core Services �Total Expenditure= $22,723,761
	2012 Atlanta EMA Core Services �Total Expenditure= $22,723,761
	2012 Atlanta EMA Core Services �Total Expenditure= $22,723,761
	Primary Care
	Case Management
	APA
	Oral Health
	Mental Health
	Substance Abuse
	2012 Atlanta EMA Core Services�Average Cost per Service Visit*
	2012 Atlanta EMA Core Services�Average Cost per Client
	Atlanta ema ryan white �support service expenditures
	2012 Atlanta EMA Support Services �Total Expenditure= $1,783,175
	2012 Atlanta EMA Support Services �Total Expenditure= $1,783,175
	2012 Atlanta EMA Support Services �Total Expenditure= $1,783,175
	Food Bank/ Nutrition
	Home Delivered Meals
	Psychosocial Support
	Medical Transportation
	Legal
	Linguistic Services
	Childcare
	Emergency Assistance
	2012 Atlanta EMA Support Services�Average Cost per Service Unit
	2012 Atlanta EMA Support Services�Average Cost per Client
	Trend data
	2012 Percentage Distribution of Core Services and Support Services Expenditures
	Core services trends
	Primary Care: 2010-2012 Trends
	Case Management: 2010-2012 Trends
	Oral Health: 2010-2012 Trends
	Mental Health: 2010-2012 Trends
	Substance Abuse: 2010-2012 Trends
	Support services trends
	Food Services*: 2010-2012 Trends
	Psychosocial Support: 2010-2012 Trends
	Medical Transportation: 2010-2012 Trends
	Legal Services: 2010-2012 Trends
	Linguistic Services: 2010-2012 Trends
	Childcare: 2010-2012 Trends
	Emergency Assistance: 2010-2012 Trends




